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"!l«fTCRT 
iNTRODUCTORY . 

~~ -q ~ rcJ'qp"[cfi° Cflf 2011-2012 cfi" fciH""ll"11 ~, ~rcJ'qpl&mW:m:Cf!f 2011~2012 <fi" ~rcr'qp"[tfi" 
Cfil<f-~ ciIT ~ wnaJT, ~, ~ \iftCR c;ftlrr Cfll<"ICfl ia1 &m W:m: q-q 2011-2012 <fi" ~en: c;ftlrr m, mlftur ~ 
\iftCR oftlrr, ~~-92 ~ cITT fcffitq 'BifraJT 3ffi "ffifil3'.ff o21T ft I cf"l f1 Cfl '!:R cfi° 1lOf1 <lT mf.r, ~aJT cITT 31f.ruITTr 
fc:o:if01<ii 3Th:~cITTmR°B~'EIB Bif&.:i<tll<l tro~ l'fiT% I . . 

This compilation contains theAppropriation Accounts of the Department of Posts for the year 2011-2012, the 
financial review of the working of the Department of Posts for the year 2011-2012 prepared by the Department of 

. Posts, the financial review and accounts of the Post Office lnsi1ra!1ce Fund; Rural PLI, EDAGIS~92 scheme for the 
year 2011-2012 prepared by the Director, Postal Life Insurance; Kolkata and statistical paragraphs relating to 

Defalcations or loss of public money, Outstanding Audit Observations and Loss of stores. 

31 1ifif, io 12 tfi1 m ~ CJlf-q wrt ciIT ~ mw~l<fi" Fci F1<fi"11 ~ ~ "WRT 'l1RCf <fi" "Bfcf'CTR <fi" ~ 114 3lf\ 
115 ~ ~.'1Tftf fcif.i""l~\"11 a:rf~cfi"m~n=fw, ¢1:J>~~~""l1~af~<"lfulct fc:if\R~"Bcn1~% 1 

The Appropriation Accounts presennhe accounts of sums expended in the year ended 31 March, 2012 
compared with the several sums specified in the schedules appended to the Appropriation Acts passed under 

Articles 114 and I 15 of the Constitution.of India. 

~ fqf1<fi"11 B-@-q CfFf ~/ftjf'1<fi"11, q\{klftjCfl Wif am: CfFf ~/fi:lf1<fi>Jt1 -q ~ ~/~ oq<:f cfi" ~ 
~lTiliaW:~ 0<m§i:t1c-iiCfl fc:111f01'4i~~~Cfilam"B~~lT<iT%fcn~~,fcif.1""l1"11-q~miff 
cfi" 3'.T~ iiQtticru! i:ITTcrcR ~% 1 

The Appropriation Accounts ~xhibfr the total grant/appropriation, actual' expenditure and saving/excess for 
. the grant/appropriation as a whole and draw attention by way of suitable explanatory notes under each section of 

the grant appropriation to important cases of variations giving relevant particulars about the group-heads in which 

these have occured. 

Charged appropriations and expenditur.e are shown in bold figures. · 

(iii) 
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Page 
No. 

4. 

fcrcRur 

-mmr 
SU1\1MARY 

~ ..• ~ 136fcll~ 
.GRANTN0.13POSTALSER.VICES 

~/fClf-'14'1\11'1 

ciftirro. 
. Particulars Amourit of 

. grant/ . 
appropriati_on 

2 3 

~= 

Revenue: 

1T~: l@ woo 
. Charged: Original 

~ 14900 15900 

Supplementary 

~: ~ 135222600 

Voted:. Original 

~· 2400700 137623300 

· Supplementary 

1i"ft: 
Capital: 

1T~: ~· 
Charged: .Original 

~ 96000 .. 96000 

· Supplementary 

~: ~· 5181200 
Voted:· Original 

~ 200. 5181400 
Supplementary 

~: 

Total: 

1T~: 111900 

.Charged 

~: 142804700 

Voted: 

~<WT: 142916600 

Grand Total: 

c~m#) 
(In thousands of ~) 

~ 

Expenditure 

4 

15413 

.141623682 

OfT«r

Saving

~+ 
Excess+ 

5 

-487 . 

+4000382** 

c.:;;." - (4000382246/-) 

96024 +24 

(244111. 3/-)+ 

. 2006264 -3175136 

111437 -463 

143629946 +825246 

143741383 +824783 

. (8241783603/-) 



··~<fi~m<fi~ wi lf~~'!lfl(\lf'nh~ 40003.82 ~ <~liq'llm 40003322461-) ~liq'll'g)Tfq! ,~ 

~ liq'l!Cfi) ~ bRT ~ <i>'\ ~ iWff <fi1 ~~~ fcl;'qr'1fRI ~ t I 
+.:-~<fi~m<fi'lf'!Tfta 'Wllf ¥J~'lfr~m:n~mo.24 ~ <~liq'llm244131-) ~~'g)Tfq! 1~ ~liq'll 

~ ~ bRT ~ ~ ~irt'iff <t>'i ~~ftlf.rqfi«fflti'lllw-:n ~ t I 

~ 3fn ~ ~: ~ <i>'\ Wf "{lftr cf;~ t ( 3'1tffit_ ~ ~ <fi1 ~ f.ff ~ lf liq'll <i>'\ ~"it~ lf Wl14't~<1 fci;'qr Tfq! 

t) TI! 'lfCl>R ~I 'ql ~ Tf"Q; liq'll cf;~ lf ~ ~ ~ -mflffi 1'tf ~ Tf'llT t I f(1' ~ cfi trU'I ~ ~ <i>'\ "{lftr 4586403/ ~ 
rn tfl ~ ~ 1fi ~20'II'{~11'{ t I 

~ 3N-ft ~ ~ 3fn ~cf;~ '!f'l1fOrn lfi«it t~ tfcti ?('If 2011-2012 ct~-~ -it~ ffi§ lf ~ ~ lJq; ~ 

~mill'~bRT~~TJ1:!:,fl 

1 8 .~ 

""'~; 
~= \t o 

2013 

(-qlb lft'cfi;nq ) 

~. 'lf«I~.~~~ 
~~. ~f?fwi 

•• - In the Voted portion of Revenue Section of Granl, the expcndiLurc exceeded the sanctioned prov1S1on by f 40003.82 lakhs 
(actual excess was f 4000382246/-). The excess requires regularisation by voting of Excess Demands for GranLS by (The) Parlia
ment. 

+ ·- In the Charged portion of Capttal Section of Grant, the expendiLUre exceeded the sanctioned provision by f 0.24 lakhs (actual 
excess was f 24413/-). The excess requires regularisation by voting of Excess Demands for Grants by (The) Parliament. 

The grants and appropnat1ons arc generally for gross amounts of expenditure (i.e. exclusive of recoveries which are adjusted in the 
accounts in reduction of expenditure). The expenditure figures shown at page I arc accordingly exclusive of such recoveries. The 
actual recoveries during the year \\<ere f 4586403/- thousand as shown in the statement at page 20. 

Certified to the best of my knowledge and belief that all expenditure included in the Appropriation Accounts (Postal Services) for 
the year 2011-2012 has been sanctioned by the competent authority. 

New Delhi: 
Date 

Ne"' Delhi: Q 
Date 2 

1 B APR 2013 

2 

)cvd~ 
(SAROJ PUNHANI) 

Joint Secretary to the Government of India 
and Financial Adviser, Department of Posts 

(P. GOPINATH) 
Secretary to the Government of India 

Ministry of Communications and Information Technology. 
Department of Posts 



"lT\<t c;-~-"l~l~@lq ~18Jqj ~ wnuT ~ 

VG'ffero fq\m ~ t fcf> ~ fq f1'4l'i11 "ffi91~ cifT ~ ~ f.Rm' if qfr ~ i I ~ ~ I 3 STCii ~~ ~ ~aTI q;i 

~~ 'IITTO~. ?=fim~~ sl'mW1<i1 ~. ~fq"Wl<iil't r~11ro~~"ffi91-wan~ 31Tm\11{~ 
-Fn9J~ 11{ ~ ~ CfiTI <iii% I 

rn ~ "ffi9T wan 'IITTO it mttA ~ ~ ~ "Fn91-llflan ~rt~ q;i % 1 ~~if~~%% 

~ ~"ffi91wen<tr~3fu:~~~~~mf<il~~~ ~~m"'1111l:.f<li~~ 
if ~ o~ TR90 fclq\ui ~ % I "ffi91-"tfiran if llfTPJUT 31Tm\ 11{ "ffi9TaTI if mml 3ffi ~ ~ Wi*i ct m~ qfr ~ 

mf'i:rc1 t.-1 ~-llflan ii~~~ o?.n ~ Sll<Wit"l:fi ~ ~ '* m?-T- J11?-T ~~<tr~~ q;i 

'i"''4iCfl 1 'lfT <TTftffi f. 1 ~ ~ t° f<li PITTl ~ -~en trim~~~ <3m 31Tm\ ~ Cfi"«fT % I 

if{ 3lf1~ bro liirft Tft ~ ~ cifT Tit ~ O~ fli<iltfl{Ofl '* 31Tm\ 11{ 3iT< ~l'JUT '* cITl 11{ "Cfl1 Tit 
iraJ-"11frim '* qf)Olt4P-l~·4 3Ttr-ft ~ J111Cfil(i <6 ~ ~. 'lfm! <6 ;ffc{tffi <6 ~ 149 O~ 151 3ffi 
~ ~ - 4t\IM@Gf1a;rq; ( ~. ~ 3lrdfqi "Cfl1 ~) ~. 1971 '* °"N<:itii <6 ~ "i ~ VG'ffero Cfi«f1 t f<li 
JI ~, 20 I 2 q;l wrr:<l SlJ. qtf ct ~ ~ mqm: ~ "ffi913TI 11{ irfr ft4Ti ~ I ii RlJ. Tf'Cl: 3lf'lfG"ffi '* 3ltITT ~ SlJ. ~ ~ 
'IITTO '* ~m1 <i; ~ 114 o~ 115 <6 3Tifrtn ~ bTU ll'Tftn fcif.P~l'i11 ~ q;i ~ 3lfifi".j-.:fj if fcITTtrtfuf 
"Uf'w.ii qfr W'RT if 31 "41Tf. 201 2 Cfii wrr:<l SlJ. qtf if ~ "Cfl1 Tft mml <iii ~ 3fi\ Wm fin! ~ ~ % I 

(~ w:J) 

'IITT0<6 ~-4ttlfA@qf1a;rq; 

CERTIFICATE OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA 

It 1s certified th~H these Appropriation Accounts have been cxammed under Ill) direction The accounts of 
Grant o 13 Postal Services arc the rcsponsibillt)' of1he Secretar) 10 the Go\emmenl oflndia. Min1stl) of Commu
nications and lnforma11011 Technolog), Department of Posis. Our responsibility is 10 express an opinion on these 
accounts based on our audit. 

We conducted our audi t in accordance\\ i1h auditing standards generally accepted in India. Those standards 
require 1ha1 \\e plan and perform 1he audit to obtain reasonable assurance whether the accoums are free of material 
m1ssta1e111en1. An audit includes examining, on a test basis. evidence supporting the amounts and disclosures in the 
accounts. An aud it al so includes assessing 1he accounting principles used and significant estimates made, as well 
as e\ alua1ing the overall presema1ion of accounts. We believe that our audit provides a reasonable basis for our 
op1111on 

On the basis of the informal ion and exp lanations that my officers required and have obta ined and according 
10 the besl of my information as a result of tes1 audit of the accounts, I certify, in pursuance of the provisions of 
Article 149 and 151 of the Constitution of India and the Comptroller and Auditor General's (Duties. Powers and 
Conditions of Service) Act, 1971, that these accounts give a true and fair view of1he sums expended in 1he year 
ended 31 st March, 20 12 compared with the sums specified in the schedules appended to the Appropriation Acts 
passed b) the Parliament under Article 114 and 115 of 1he Constitution of India. subject to the observations in 
Repo11 No I on the accounts of the Union Government for the year ended 31st March 20 I:!. 

NEW DELI II : 

Dated: 

3 

(VINOD R/\ I) 

Comptroller & Auditor General of India 
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~ 
Particulars 

~lf0 13~~ 

GRANT NO. 13 POSTAL SERVICES 

~/fClf·P~'i\111 
Cfi1 -um 

(~ ~ ll) (In thousands on ) 

ql~fCICfi ~-

~ Saving-
Amount of Actual ~+ 

(I) 

~= 
Revenue: 
v\ffitf: 
Charged: 

Cflf q;-~ 31~ -um 
Amount Surrendered 
during the year 
~= 
Voted: 

Cflf q;-~ 31~ -um 
Amount Surrendered 
during the year 
1;;ft 
Capital: 
v\ffitf: 
Charged: 

Cflf q;-~ 31~ -um 
Amount Surrendered 
during the year 
~= 
Voted: 

Cflf q;-~ 31'1zjtfo -um 
Amount Surrendered 
during the year 

~ 

~ 
Original 

~ 

Supplementary 

>@ 
Original 

~ 
Supplementary 

~ 
Origina l 

~ 
Supplementary 

>@ 
Original 

~ 
Supplementary 

grant/ Expenditure Excess+ 
appropriation 

(2) (3) (4) 

1000 

14900 15900 15413 - 487 

135222600 

2400700 137623300 141623682 +4000382 

19900 

96000 96000 96024 +24 

5181200 

200 5181400 2006264 -3175136 

385100 

1. ~ ~ ~ lfi~ ~'Wt if~~ Vl?fm:i ~ m 40003.82 ~ <~ ~ m 40003522461- > m~ ~ti TfllT 1 ltl 
m~~<i>l~wi~<i>l~m<1ii~~~~~~i1 

2. ~ ~ ~ ~~ ,.'q!fui 'Wt 11~~Vl?fm:i~rn0.24 t'ITT§ <~ ~ rn 244131- > ~~ t1TfllT1 ltl ~ ~ 
<1ii~wi~<i>l~m<1ii~~~~~~t1 

3. ~if~~Vl?fm:i~m 8247.83t'lml(~~rn 8247836031-> ~~t1Tflll1ltl~<1ii~wi~-qft 

~lti'rTIC1ii~~~~~~·I 

~OTES 
I In the Voted pon1on of Revenue Section of Grant. the expenditure exceeded the sanctioned provision b:r ~ 40003 82 lal.hs 

(actual Excess ''as ~ 40003822461-J The Excess requires regularisat ion by voting of Excess Demands for Grants b} (The) 
Parliament 

2 In the Charged ponion of Capital Section of Grant, the expenditure exceeded the sanctioned prov1S1on b} t 0 24 lakhs (actual 
Excess ''as t 24413/-) The Excess requires regularisation by voling of Excess Demands for Grants by (The) Parliament 

3 The expenditure e"<cecdcd the sanc11oncd prov1s1on by ~ 824 7 .83 lakhs (actual Excess was ~ 824 783603/-) The Excess 
requires regularisation b} voting of Excess Demands fo r Grants by (The) Parliament. 

4 



NOTESANDCOMMENTS 
. . 

I. ~cfi" m ~cfi" ~·'lWT it40003.82 ~ (!0 CfiT 'B+:rn (Cll«JfqCfi oq<:r m 4000382246/-) 31f~·'&f<l' 
13 762 33. 00 ~ 7;!0 cfi" ~ fi«n 'h. \'1 '51T'qR CfiT 2. 91 ~ Of'RIT % I~ 31f~ '&f<l' C!il °ffi:R; NU ~ "Cfl1 ~ 
l1flif Cfll~'Cfi\TCITT: fqf<J;qf~\'1 ~"!RT~% I 

. . . 

I. I~ the voteclportionofRevenue Section of the Grant, the overall Excess ofl' 40003.82 lakh (actual Excess was 
~ 40003 82246/-) constituted 2.91 percent of the total sanctioned provision of·~ I 3 76233 ;00 lakh. The Excess 
requires regularisation by voting of Excess Demands for Grants by (The) Parliament. 

. . . 

2. ~ cfi" m mcfi" ~ 'lWT it 1l@1W"tf3;0i/2552itcr:f2011-::2012 CfiT '511Cf'qR ~ >rCflR % I 
2. The.Position ofFund under voted portion· of Revenue Section forthe year2011-2012 under Major Head 3201/ 

2552 are as under:-
(~(!oif) 

(in lakh.ofl') 

'3qmi:ff Heads ~~ O!f<:f . ~/31f~ 

Total grant Expe.nditure Saving/Excess 

(I) (2) (3) (4) . (5) 

3201-~'Bcmt 320 I-Postal Services 

~ Original 1346203 

1FCfi" Supplementary 24007 

1rf: Re-Appropriation 5824 1376034 .1416236~82 40202.82 

2552-~ aJ?r ~ ~ 2552-Allocation forN ,E Region 

Original 

Supplementary 

Re-Appropriation' 

6023 . 

0 

-6023 nil nil nil 

3. ~<fi"mm<fi"~ 'lll1T if~'3q~cfi" ~ ioo.oo ~m~ ~Cfil'&f<l'~:-

3. In the voted portion of Revenue Section of the Grant, Excess exceeding ~ I 00.00 lakh occurred under the 
following sub heads:-

~ ~ 31~ fclR;q)rr 

Total Grant o.r Appropri~tion 

Cll«Jfc:lCfl '&f<l' Saving (-) ~ 

. Actual Expenditure Excess (+)cf,& 

('Cfi") 'f'1<t-;rat ~ mll;TOT-'~~ (a)C6ntrol & Supervision~Circle Offices 

~ 

~ 

31Cf. 

0 17677.05 , 19200.00 20380.93 1180,93 

s 1000.00 

R .. 522.95 

~it m 11\ ~ ~. ~.~.m:ft am:~ 1J;Cf ~ 'l#i it.~ cf.& <fi" cnRur· 18677.05 ~ (!. <fi" 

fi«ll'h.\'1'511Cf'qRcnTTIWf!if1703.88 ~(!. CfiT ~'&f<l'~%1 Excess ofl' I 703.88 lakh against 
the sanctioned provision oH 18677.05 lakh was due to leave encashment on LTC, MACP and · 
hormal increase in Pay & DA hike. 

. 5 



~-

----

""' -

,_ 

·.:... .... -

· ('\ST) ~~ ~ll.111T.:...~ ~ (b) Control &SUipervision-Postal Division_ 

~ 

·~ 
:wf. 

0 33942.45 34261.00 38718.12>- 4457.12 

s 

R - 318.55 .·. ·,:._·· 

~itm-cr: ~{a ~;-~;~.in.in~~-~~ ~if mi:rPl"efo&<fi"~-33942.45~~- <fi" . 

fi~lCfict~'tlRcnl"WRTif 4775 .. 67 ~~- CfiT 3tf~cxp:r¥f!%1 Excess oH 4775.67 lakh against · 
the _sanctioned provision on' 33942.45 lakh ~a-s due_ to leave encashment on LTC, MACP and 
normal increase in Pay & DA hike. - .. - - - - -

__ · __ (TT) mtll.111T !fi:ll(111ffiCfl "'IITTTll.111IJc)Trai11i111gcOperatiomil Trairnings 

•1Fr 

~ 

:wf. 

0 ·_1875.60 2284.50 2231.25-- - ~53.25 

s 
R - 408.90 -

~ ~ an~ i;rfu~ cfll":f~l"il ~ Ml~:(H cfi° CfiRuT 1875.60 ~ ~' B~Cfict':rr<:f~ Clil WAT if. -
- 355.65 "ffi"@: ~- CfiT an~ or.r:r ~%I Excess oH 355.65 lakh ~gainst the sanctioned provision of _ 
n 875.60 lakh was due to more induction of Training programmes than anticipated, -

0 • • • • ' • • ·; •• 

(Cl) "efcl;-~-~~ (d) Postal Network~Existing Post Offices 
: 

-~ 

~ 

.:wf. 

0 -434140.20 482958.20 507462.16 - ;24503.96 

s 11005.00 
--

R ,- 37813.00 'i -

~itm-ci1:_"@?_21 ~. ll:l1.:ci:.-m.in 3th:~~~ ~if~~<fi""C!iWJT 44s1As.20~~
<fi" fi8'11cn.a ~'tlR cn1¥Rrif62316.96 ~ ~- CfiT 3tf~ or.r:r ¥f! %1 E~c~ss ofi 623 l 6.961akh -

-against the sanctioned provision of~· 44514-5.20 lakh. was due to leave encashment on LTC, c 

MACP andnormal.increase'in Pay &QAhike. - -

(S) ~ ~-~~ ~ ( e) Postal Network-Pr_emilllm Product Services .-- . . . . 

-~ 0 -- 10192.00 - -

·----~-s_-

. :wf. R .254.50 - -

10446.50 lf21 I.57 '765.07 ---

--~-~.m.i:ff afu:<tR~-~-~if~~cfic~:l0192;00"ffi"@:~, cfi"fi~efrcn.ctmq'tlR"cn"rWf3i-
-if 1019.57 ~~- CfiT an~~¥f!:% I Excess oH 10.19.57 lakh againstthe sanctioned p~ovision -
oH .1019~:00 lakh was due toMACP and normal increase in Pay & DA hike. 

(~) Wfi"~-~if fficrrffi~Wmt (f) Postal Net~ork-Mass Mailing Services - __ --

,--~ o·. 1012.65 1181.00 1350.35 169.35 
···. 

~ s. 

31Cl". R ---·-- 168.35 : ,-

- . "Q;l.~.-m,in ~ ~ -u_ci 'IWn{ ~if mliFf ~ccfi" Cfi1\UT W 12.65 ~ ~. cfi" fi~icn. ~ ~'tlR<ii"t ~ 
if 337.70 Br@"~. 'Cfh ~&p;f¥CTli Excess of~ 337.70 lakhagainstthe sarictionedpro~ision , 
oH 1012.65 lakh was due to MACP and normal incre<lse in Pay & DA hike. - -



(U) ~ ~ (g) Mail Sorting .· 

~ 0 

~ s 
31Cf. R 

81321.60 

- 1800.00 

. 545.30 ·• 

83666.90 89423.70 ·. 5756.80 

~;<i:.m.i:ftam~~v:ct~ 'l:ffi"ll~~cfi'Clif{UT 8312i.60 ~Q. ~ efel'l<lF1~tfilWRT 
ll 6302.1 o ~ Q. cir~~ S3TI ~I Excess oH 6302.10 lakii against the sanctioned provision 
oH 83121.60 lakhwas due to MACP and normal increase in Pay& DA hike. . 

· (\ll) ~tfil~-~i;:m (h)Conveyance ofMail-Afir 

~ 0 6000.00. 10678.00 10782.32 104.32 

~ s --

31Cf. R 4678.00 

~~~~~~cfi'Clif{UT 6000.00 ~Q. cfi' efel~i<iia '5iTCf'lffitfil~"ll 4182.32 ~Q. 

Cfi'T ~'&Fl S3TI t I Excess oH 4 782.32 lakh againstthe sanctioned provision of~ \sooo;qoJ Iakh 
was due to more claims received than anticipated. 

(~) ~ tfil ~-~ ~a:ij cfi' Wro:-fcf~ ~ i:fl'G\ _~ (i) Conveyance of Maill-IDepairtmeJmtall MafiH 
Motor Services for ordinary seJrVlces 

1lR 0 

~ s 

8008.50 

31Cf. R 201.00 

8209.50 9124.76 915.26 

"t:;B;<i:.m.i:ft. ammrr~~ 'l:ffi #~~cfi' CfiRUt 8008;50 ~ Q0 -cfi' efel~l<fi.d )!TCJ'lffi~WRT
"ll 1116.26 ~ Q0 <!i'T ~'&Fl S3:rr t I Excess oH l l 16.26 lakh against.the sanctioned provision 

. oH 8008.50 lakh was due to MACP and normal increase in Pay & DA hike. 

-(~) ~tfft~-~~~a:ij~~fci'IWTrPIB~~(i)Conveyanceo!fMaill-Jl)epartmmenutail 
Mail Motor Services for permium product services. 

·~ o·

~ s 

141.10 ' 

31Cf. R 190.50 

331.60. 395.75 64.15 

mr.r. • <i:cf ~ 'l:ffi ll ~ ~cfi' C1if{1JT 141.-10 'ffiW Q0 * eftil en. a )!Tq'!ffi tfil ~ ll 254. 65 'ffi<9 Q0 
. . 

<!i'T aTI~'&f<J'S3lli1Excess on' 254~65 fakh against the sanctioned provision oH 141.10 lakh was -
- -

due to normal increase in Pay and & DA hike. 

(C:) ~qft~ -~ (k) Conveyance of Main- others 

"+@ 0 

~ s 
31Cf. R 

-15709.60 

. 223.60 • 

1593320 16390.85 457.65 

m=r.ri:i:ct~'l:ffi~~~cfi'~ 15109.60 ~Q, cfi' *<tncn.a)!TCJ'lffitfi"tWAT"ll 68t.2s ~ 
(i, Cfi'T aTit:fc!i" '&Fl &an i I Excess oH · 681.25 lakh against the sanctioned provison of ~ 15709.60 

. lakh \Vas due to normal increase in Pay & DA hike. 

7 



(o) 6T<ti "11 yn! - ~Ntfkcti ~ - (I) Conveyance of Mail - Logistic Post 

~ 0 

~ s 

389.00 

31Cf. R 155.80 

544.80 667.71 122.91 

~~ ~ 3Fl'iroif~<tCfiR1JT 389.oo ·~mn;q~;t tj~Cfid mqtl'Rctf~if 218.11 ~ 

~Cfil ~ 'i110RS3!T I Excess on 278.71 lakh against the sanctioned provison oft 389.00 lakh 
was due to more expenditure under Other charges than anticipated. 

(6) <t if:>t ..,1ifi<ut ~ 3'1~<61Cfi<OI -~ ~ (m) Mechanisation and Modernization - Annual 

Maintenance 

~ 0 

~ s 1.00 

31Cf. R 998.00 

m.oo 965.1 1 -33.89 

~~~~~~'<tCfiR1JT!.OO~m;ttj~Cfidmqtl'Rctf~ll964.ll~ 
<i• CfiT ~ ~ S3!T I Excess of t 964. 11 lakh against the sanctioned provison of ~ 1.00 lakh 
was due to more payment of AMC than anticipated. 

(~) ~~ -~"tq;~~ (n)Agency Services-Saving Bank Control Organisation 

~ 0 

~ s 

10706.95 

31Cf. R 283.55 

10990.50 11510.38 519.88 

~itm~~ "flR, ~:t1,.m.in. ammr-ni:ct~ ~if ~~ctCfiRlJT 10106.95 ~m 
ct tjtcftefid mqtWf<tl ~if 803.43 ~~ CfiT ~O!l"llS3!T't I Excess oft 803.43 lakh against 
the sanctioned provison of ~ 10706.95 lakh was due to leave encashment on LTC, MACP and 

normal increase in Pay & DA hike. 

(Vi) ~ ~ - ~ ~ ~ ~ ~ - (o) Agency Services-Saving Bank Internal Check 

Organisation 

~ 0 

~ s 

657.90 

31Cf. R 630 

66420 774.18 109.98 

~itm~~ "flR, ~.~m.in. amctAv:ct~ ~ifmitR~ctCfiR1JT657.9o ~met 
tjt<'ftCfid ~ <tt ~if 11 6.28 ~(ii> CfiT ~ C!l'lf S3!T i I Excess of ~ 116.28 lakh againstthe 
sanctioned provison of ~ 657.90 lakh was due to leave encashment on LTC, MACP and normal 
increase in Pay & DA hike. 

(<t) ~~eft'i:n - f.l~llliii'l<t - (p) Postal Life Insurance- Directorate 

~ 0 

~ s 

62720 

31Cf. R 246.50 

873.70 844.04 -29.66 

~ ~ <ftllT ct~~~~ ~ O!l"ll ct CfiR1JT 621 .20 ~ m ct tjtcl1Cfia mqtl'R ctt ~ 
~ 216.84 ~ ~ CfiT ~ C!l'lf S3!T I Excess of~ 216.84 lakh against the sanctioned provison of 

~ 627 .20 lakh was due to more expenditure on publicity of insurance products than ant icipated. 
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( ~) fusrr-~ ~ ~ ~ - (g) Accou.mts-!Postall Aecoun11ts Offices Cnrcle 

i:@" 0 

~ s 

25032.65 

3'.JC!. R 963.35 

2~996.00 26812.81 816.81 . 

~.'ll::m.i:ft. 3tR ~ i:;ct ~~if~ <fo& * CfiRUT 25032.65 ~ m * tj{"qlctia )!TC{'i:lR <fl1 
~if 1780.16 ~ ~0 C!i"T 31f'1:1cfl oi::r:r· .• gan % I Excess of ~ 1780.16 lakh against the sanctioned 

provison of ~ 25032.65 lakh was due to MACP and nonnal increase in DA hike; 

("G) ~::sflf1<:tR•I 'llCR.~ - (r) E1111gi1111eering-1Bunlding EstabHishme1111t 

i:@" 0 

~ s 

. . 

3527.00 

3'.JC!. R 295.50 

3822.50 3910.82 88.32 

) 

~.~.m.i:ft.·3ffi~i:;ct ~~if~ <fo&* ~ 3521.00.~m * tj{"qlctia )!TC{'i:lR<fi1 
~if 383.82 ~ ~0 Cfi'T 31f'1:1cfl ~ gaTI % I Excess of ~ 383.82 lakh againstthe sanctioned 

proviso_n of~ 3527.00 lakh was due to MACP and normal increase in DA hike. ' · 

( 'l:l) ~Cfil W"f"l!lt-~wil<r ~'- (s)Amenities to staff-Departmentail Centeeill 

i:@" 0 

~ s 

1251.00 

3'.JC!. R 149.00 

1400.00 1367.92 -32.08 

~ ~ ~ ~ * Cf1Rur 1.251.00 ~ m * tj{"ql<ij_\'1 )l'[q'l:lR <fi1 ~if 116.92 ~ ~o Cfi'T 

i:if'1:1cfl ~ gaTI I Excess of ~ I I 6.92 lakh against the sanctioned provison of ~ 125 I .00 lakh was 
due to more expenditure than anticipated. 

(-;r) m CfiT W'Cf!:l!lt - f.st?i<aR<:ti (t) Amenities to staff - Dispensaries 

i:@" 0 

~ s 

3764.00 

. 3'.JC!. R 405.00 

4169.00 4157.01:-

. . . 

-11.99 

~ ~ 31f'1:1cfl ~ * CfiRUT- 3764.00 ~ m * tj{"ql<ij_\'1 )!TC{'i:lR <fi1 ~if 393.01 ~ ~o Cfi'T 

31f'1:1cfl ~ gaTI I Excess of ~ 393 .0 l lakh against the sanctioned provison of ~ 3764.00 lakh was 
due_ to more expendi~ure than anticipated.· 

. ,. 
(11) ~ -~ afJ\ flq1f.l9Ht 'iffl- (u) Pension - Superannuation and retirement allowances 

i:@" 0 

~ s 
31-cf. R 

152000.00 

4000.00 

1885.40 

157885~0 169791.27 

. . 

11905.87 -

· 31f'1:1cfl ?1c:11F1<fa 3ffi~ 'iffl if~<fi'CfiRUT 156000.00 ~m* tj{"q~ictia )11Cf'l:lR<fi1~if 
13791.27 ~~0 Cfi'T 31f'1:1cfl ~~I Excess of~ 13791.27 lakh against the sanctioned provison 

. . . . . . .. - I'·: 

of ~ 156000.00 lakh was due to more retirement and DA hike. 
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("Cfi) fu -~ -~ - (v) Pension - Gratuties to EDA's 

'@ 0 

~ s 
0.00 

3TCl'. R 340.00. 

340.00 4901.42 4561.42 

~"Wf~";fit"Wf (m&r) ~~CflRUTo.oo ~m~ BBTICfiai;rrq~Cli1"Wf1lif 4901.42 ~ 
"<i0 CfiT 3'.Tf'l:icfi" '!fTi1R ga:rT I Excess of~ 4901.42 Iakh against the sanctioned provison of~ Q.00 lakh 

was due to bifurcation of New head of Account. 

(Oi) fu - "tfitcITTfu - (w) J?e1111sio1111- Faimily Pension 

'@ 0 

~ s 
3TCl'. R 

56610.00 

6200.00 

16123.65 

78933.65 73655.87 -5277.78 

~it 3'.Tf'l:icfi" C>q<1 ~ CflRUT 62810.00 ~ m ~ B~lCfi i1 i;rrq~ cITT "Wf1l if I 0845. 87 ~ ~0 CfiT 

3'.Tf'l:icfi" '!fTi1R ga:rT I Excess of ~ I 0845 .87 Iakh against the sanctioned provison of ~ 62810.00 lakh · 
was due to more expenditure than anticipated; 

( 'll) fu- m'lllflIB~fu~~~~cf;y ailffe:R- (x) Pension-Govt. contribution of defined New 

Pension Scheme 

'@ 0 

~ s 
4489.30 

3TCl'. R 113420 

5623.50 8632.70 3009.20 

~if 31f'l:icfi" Cfi+h11f\<!{i cn1CfiCf\~"fR~CflRUT4489:30 ~ m ~ Bi?'f1Cfii1 i;rrq~ <ITT "WR1 
if 4143.40 ~ "<i0 CfiT 31f'l:icfi" C>q<1 g3TI I Excess of~ 4143.40 lakh against the sanctioned provison 

of ~ 4489.30 lakh was due to more employees being covered under the new scheme. 

(ll') mmt1?;Cf m- 4"'J~Cfi1•{ 6!Cfi'-~, ~ aTifq- < 3lRfa:ffi~~ CfilctCfim1 Cfil]''IITT ~}
<yl Stationery and IP'rintfog-IP'ostcards, envelopes, stamps etc. - (Payment of charges to reserve stamps 
olffice Kollkata) 

'@ 0 

~ s 
O.D2 

3TCl'. R -0.02 
. . 

0.00 661.29 661.29 

"Wf ifTfffif~m-;r<ift~it 0.02 ~m~ B~lCfia i;rrq~CiftWATif 661.27 ~"<i0 Cfil 31f'l:icfi" 

C>q<1 ga:rT I Excess of ~ 661.27 lakh against the sanctioned provision of ~· 0.02 lakh was due to wrong 
Booking of expenditure under the head. 

( <l) mmt 1?;Ci ID- 4~i~Cf) I~, 6!Cfi'-~I ~ 3Tifq-(6!Cfi' ~ ~ ~ ifft "ctl1IB) 

(z) Stationery and Printing-Postcards, envelopes stamps etc.-( cost of printing of postage Stamps) 

600.01 1688.10 1259.37 -428.73 

1088.09 

3JS1c=q1~1ii"f.R;IT <ITT~~ <ITT ~it 600.01 ~ m ~ B'l"<'l1Cfii1 i;rrq~ <ITT "WR1 if 659.36 ~ 
m'CfiT 3'.Tf'l:icfi"oq<:lga:IT I Excess bf~ 659.36 against the sanctioned provision of~ 600.01 lakh was. 
due to clearance of unexpected bills. 
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. . . . 

: (1:) ~~ aTfcffi~fc{~~Cfi"J!;tf~<filq'"t\\~ (a~) other Expem;es-lilllterestrnm KD.GJ.S. 

•'Ff 0 

~ s 
31C{o R 

800.00 -800.00 910.23 110.23 

~~m~oi.mcf;~ soo.oo(1f@~Cfi" ~&l~amcr~C!ft¥RTif 110.23 ~~0q>T~~ 
~-g,m I Excess of-~ 110.23 lakh against the sa~ctioned provisibn of-~ 800.00 lakhwas due to 

- more expenditure than anticipated. 
- ' -
(~) 3Ff~-~0-m0<IT0"l@°(ab) Other Expenses~S.D.IB.S. ; 

'Ff '0 

-~ s 
0.00 

31C{0 R 3168.00 _ . 

3168:00 . 2363.51- -804.49-

~~ 31f~ :;;IT'.'-it0~ -4' 4~ 1!1:1.fi &ro -~if~~ cfi: Cfm1Jl o.oo _~ rn-Cfi"- lA&l~ a 1;ncraj;:r 

cefr~if 2363.51~~0 q>T31f~:'TffiR~JExcess oH 2363.5 llakh against the sanctio~ed 
_ _ provision of~ 0.00 lakh was due to more G.D:S. employees opted scheme thananticipated 

- _(Cl) 3Ff~-~a~~l1<?1 ctil--'-(ac)Otlher IExpenses-nn-ternational co-operation - -

'Ff 0 550.00 '625;00 94.59 

-~-- s 
31C{o R 75.00 

~~~~ifmfr"R~msso.oo ~~0 Cfi" lA~'\~11mcr~cefr~if169.59~~0 
- -_ -q>T 3lf~ :rTCfR ~I Excessof r 169.59 lak_h against the sanctioned provision of ~ 550.00 lakh 

was dueto revision of foreign exchange rate~.·· 

__ 4·. ~ mCfi" ~ 'IWT.if 2012 if~•~~ f.f!:;:r :611 m Cfi" a:@fu ~ ~ m 1 

4. In the_,voted portion of Revenue Section, supplementary grant obtained in20 I2renrnind wholly unutillized 

under following sub~head. 

~-:Nil~ _ _ _ 

s.-~ Cfi" ~ mCfi" ~ 1Wt if, err{ 2012 ~ -~ ~-~ mcr~f1i;if~forn ~.if-~ m 1 

5. In the voted portion ofCapital S~ction, entire provision made in 20I2 r~mained wholly unutillized under -
following sub;heads. -- - - - - - ' 

'Sl<tl ~cc:ict1.:.tj"1'1SI "'Sfctl"'IR~iPt Postal Network-Existing Post Offices~L~nd 
_· 100.00; 18i22 0.00- - -18i22 

31C{0 
- R • 82.22 

~ Cfi" ~mCfi" ~---~if~ ~~ffl ~-~WM Cfi"-:mrfu loo.oo ~~0~ 
-1l11f :i;riq'i:1R ~ 3{\4..:tlR<t>Cll~ 1lft ~ Cfi'T -~ "B' ~-@_:In the voted portion of Capital 
- Sectl~mof postal network existing postoffice-Larid, the grant of entire provision of ~ I 00.00 lakh 

remained unutilized due to non compietion ofcodal formalities. 
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:. , ' 

6. ~ cfi" ~ mcfi" ~ 'IWT if f1Af(1ful\1 "311 m ~ .a:hrfu 100.00 ~ (i0 °B ~ Cfi1 <ifCIB ~:-

6. In the voted portion of Revenue Section of the Grant, saving exceeding ~ I 00.00 lakh occurred under the 
following sub heads:-

Total Grant or Appropriation Actual Expenditure Excess(+)~· 

ct1«"1fClCfl 0'.:!<1 Saving(-) <ifCIB 

(°i:n) f.!ml?;C!~ Rf><"t1M R~l/11('1"1- (a) Direction andAdministration_:_Philately Directorate 

~ 0 

1i\ci1 s 

450.00 

31Cf" R I 86.00 

636.00 292.92 -343:08 

~ °B ~ °tfGffi. m+nft ~ ~ Cfi1 ~ °B 450.00 ·~ (i0 cfi". B~~IC!i \1 mcf'l:ffi Cfi1 ¥R1 if 
· 157.08 ~(i0 Cfft~~ I Saving of~ 157.08 lakh against the sanctioned p~ovision of·~ 450.00. 
Iakh was due to non procurement of schemes in re~pect ofINDIPEX. 

(~) f.f<f51un~;ciffi~-1;('1'~~- (b) Control a111dl Supervision-RM.§. Divisions. 

~ 0 

1i\ci1 s 
3'.{qO R 

6744.75 

-264.75 

6480.00 6476.59 -3.41 

~ -B Cfl1i 'TIBffITTq cfi" cmur 6 7 44. 7 5 ~ <i0 cfi" fi ¢16& a mcf'l:ffi <it ¥R1 if 26 8 .16 "ffi"& (i0 <it 
<ifCIB ~i I Saving of~ 268. I 6 lakh against the sanctioned provision of~ 6744~75 lakh was due to 
less expenditure than antfoipated. 

_ (1T) ~~-~~i:n:mi:ft"ur~ (c) Posta~ Newtworlk.-!Exfisting lP'ostOfflces Gramfin Dali§..Sewalk. 

~ 0 

1i\ci1 s 
3'.{qO R 

240700.00 

-17566.50 

. 223133.50 212048.89 -11084.61 

_ ~-BCflli~cfi" 'PffiRCli"cmur 240100.00 ~mcfi" fi:i;qlC!lct "5fTCl''l:ffi<itTI<"Rlif 28651.11 ~. 

mCfft<ifCIB~ I Saving of~ 28651.11 lakh against the sanctioned provision ~.f ~ 240700.00 lakh· 

was due to less expenditure under salaries than anticipated. 
r 

(er) ~~-mi:ft"ur~~(d) M~ii Sorting-Gramin Dalk.Sewalk. 

~ 0 

1i\ci1 s 
3'.{qO R 

5500.00 3591.00 

·-1909.00 

2480.52. -1110.48 

~ -B Cfl1i ~ cfi" :rmR cfi" cmur 5500.00 ~ m cfi" fi:i;q16h. \1 mcf'l:ffi <it ¥R1 if 3019.48 ~· 

mCfft<ifCIB~ I Saving of~ 3019.48 lakh against the sanctioned provision of~ 5500.00 lakh was 
· due to less expnediture under salaries than anticipted. 
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(S) 6!Cfi"Cfi'TF@-Wi'-(e) Conveyance of Mail-Rail 

16894.00 12364.40 11514J I -850.09 

.31C10 R -4529.60 

~ "B <ti::r ~ 'TffiR cfi" CfiRUT 16894.oo ~ m cfi" '("f~lCfia )ITCfmn Cfi"t ~if 5379.69 ~ 
mCfi"t~~ I Saving of~ 5379.69 lakh against the sanctioned provision of~ 16894.00lakh was 
due to less expenditure under haulage than anticipated. · 

("I") 6lCfi "Bcrra:ff :cfjJ li~ft·i)Cfi{O( am: a:rry:f1CfllCfi<OI at:@~ isct fcfcfim m Mechanization mull Moderllllizatiollll o1f 
Postal Services-Research & Development 

17412.50 109.00 107.05 -1.95 

-17303.50 

. fc:l\r ~-&m ~if Cfi1:ft cfi" CfiRUT 17412.SO ~ m cfi" '("f~(Cfia )ITCf~ Cfi"t ~if 17305.45 

~mCfi"tOf'Cfil~ I Saving of.~ 17305.45 lakh against the sanctioned provision of~ 17412.50 
lakh was :due to reduction in grant by the Ministry of Finance. 

\- . - . ' -- .· 

(~) 6lCfi "Bcrra:ff :cfiT li~ft41Cfi<u1 afu: 3®HCfl1Cfi<OI - fufcm~ ~'CR (g) Meclhtallllization and! Moderllllizatnon of 
!Postal ServiCes-!Project Management Civil· 

~ 0 

1fC!1 s 
.31Cf. R 

. 1390.00 1050.00 

-340.00 

640.87 _-409.13 

~ cfi" ~~-mlfti't~ ftR;R.Cfi"t ~°B 1390.00 ~ ~0 cfi" B~~ICfid )ITCf~ Cfi"t ~if 

749.13 ~ ~0 Cfi"tOf'Cfil~ I Saving,of ~ 749.13 lakh against the sanctioned provision of~ 1390.00 
lakh was due to non procurement of schemes as anticipated. 

·. (';i£)~~-~~if awtror<rnCfilcf- (lhtlAgellllc; Servkes-Smaill Savillllg Worlk illll HJPO's-

~ 0 

~ s 
.31Cr. R 

21096.60 

-504.60 

20592.00 i9813.Q4 -778.96 

<iBrr 'lfflT 1$Ci i«R; cfi" 'TffiR cfi" ~ "B Cli'l1mCfi"t~"B21096.60 ~ ~0 cfi" B~JCfia ~~ Cfi"t 

~if 1283.56 ~~0 Cfi"t0f'Cfil~ I Saving of~ 1283.56 lakh against the sanctioned provision of 
~ 21096.60 lakh was due to less expenditure under salaries & T.A. claims than anticipated. 

(~) 1@m ~-'fili:itor ~ ~ ~ - (i) Agellllcy Services-Runral Postal JLife fosunira~ce:... 

~ 0 

1fC!1 s 
.31Cf. R 

3839.70 

-1725.20 

\ 
2114.50 2267.79 15329 

~ "B Cli'l1 ~ ~ cfi" 'TffiR cfi" CfiRUT 38 39. 70 ~ ~0 cfi" *""n"li a )ITCf~ Cfi"t ~if 1571. 9 r 
~~0 Cfi"tOf'Cfil~ I Saving of~ 1571.91 lakh against the sanctioned provision of~ 3839.70 lakh 
was due to less payment of incentive money than anticipated. 
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(~) ~Wmt:..:f.!~W<fi~';;ftq.:rc;ftlrr cfih.'1Cflldl - G)Age111cy SelrVkes-Director IP'ostal !Life IT11sur:mce Kolkata-

~ 0 

~ s 

1022.35 

31C!. R 100.05 

1122.40 657.39 -465.01 

~ if C!i""B ~ urn cfi" :pTITT1' cfi" :cflRUT 1022. 3 5 ~ <>0 cfi" fi '€<'tl Cfl d )!TCf'!:lR"Cfi't ¥Rl if 3 64. 96 

~ <>0 Cfi't ~~I Saving of ~ 364.96 lakh against the sanctioned provision of ~ 1022.35 lakh 
was due to less payment of incentive money than anticipated. 

(c:) "ffifili:Rta:rr-"ffifili:Rta:rr ~cfi"mrr-q;r.! ~ Cfft "ffi1rn - (k) A11dlnt-Cosfof Pay & allowances of Audit Staff-

~ 0 

~ s 

.31C!. R 

7000.00 

-600.00 

6400.00 6732.96 332.96. 

~if "Cfi"B ifn;rcfi" :pTITT1' cfi°.Cfi"RUT 7000.00 ~<>0 cfi" fi'€<'t/<iil"i )!TCf'C[R Cfi't.WRT if 267.04 ~ <'0 Cfi't 
~~I Saving of~ 267.04 lakh against the sanctioned provision of~ 7000.00 lakh was due to 
less expenditure under salaries than anticipated. 

(o) ~"'1f1(jR'I ~ ~ - (I) Engineeri11g-IBuHding Maintenance-

~ 0 

~ s 
31C!. R 

8800.00 8359.00 

-441.00 

8517.02 158.02 

'qCR ~ 11\ ~if "Cfi"B :pTITT1' ~ <fi" CfiRUT 8800.00 ~ <>0 <fi" fi'€<'t/Cfil"I )!TCf'C[R Cfi't ¥RT if 
282.98 ~ <>0 Cfi't ~~-1 Saving of~ 282.98 lakh against the sanctioned provision of~ 8800.00 
lakh was due to less expenditure on maintenance than anticipated. 

(~) ~'3flf.!(jR 1 1 ~-q;r.jrn -:Tml Engineering-Apparatus &Pla.lt; · 

~ 0 

~ s 

620.00 

31C!. R -70.00 

550.00 497.08 -52.92 

~ if "Cfi"B "CfiT<f ~ cfi" CfiRUT 620. 00. ~ <>0 cfi" fi '€<'t/ Cfl d )!TCf'C[R Cfi't ¥RT if 122. 92 ~ <>0 Cfi't OFTl1' 

~I Saving of~ 122.92 lakh against the sanctioned provision of~ 620.00 lakh was que to less work 
than anticipated. 

(~) ~Cfil"jJf<:rmr.!-m;;ft~iw 'P@R- (n) Amenities to staff-Payment under C.GH.S.-

~ 0 

~ s 

31C!. R 

1861.00 

-443.00. 

1418.00 1362.13 -55.87 

~ 11\ ~ ~ 1" ~ cfi" CfiRUT 18 61. 00 ~ <>0 cfi" fi'€tj1 Clict )!TCf'C[R Cfi't ¥RT if 498. 8 7 ~ <>0 "Cfl1: ~ 
~I Saving of ~ 498.87 lakh against the sanctioned prov"ision of ~ 1861.00 lakh was due to non 
receipt of bills in time. 

14 



( UT ) ifl'R-m"'11 fi<l}(O"!ct ~ - (o) Pension-Commuted value of pension-

"'Fi 0 

~ s 
3lCf. R 

41000.00 

-12913.45 

28086.55 3145421 3367.66 

~ ~ q:;i::f '&l'GJ m ~ CfiRUT 41000.00 ~ (i0 ~ fifellctid mcfll'R ~¥AT tl 9545.79 ~ "<i0 ~ 
~ ~ 1 Saving of~ 9545.79 lakh against the sanctioned provision of ~ 41000.00 lakh was due to 
less expenditure than anticipated. 

(o) m-~ -(pl Pension-Gratuties-

"'Fi 0 

~ s 
3lCf. R 

52000.00 47054.40 

-4945.60 

43 11 5.92 -3938.48 

~;ffi~~-::rit~ (W1fil ) GfR~CfiR'U! 52000.00 ~°(iO ~ fif<:ilC!ldmcfll'R~¥Altl 8884.08 

~ "<i0 ~~~I Saving of~ 8884.08 lakh against the sanctioned provision of~ 52000.00 lakh 
was due to bifurcation of New head of Account. 

( ~) mRU ~ m cll{<!Cfil{ ~ ~ 'ffi1nf - (g) Stationery and Printing-cost of Postcards, envelopes,-

"'Fi 0 

~ s 
3lCf. R 

2110.01 

-323.81 

1786.20 1452.56 -333.64 

~~q:;i::ff.ilffi~mm~CfiRUT 2110.0 1 ~(i0~ e~"'ia mc1ltR~¥ATif 657.45 ~(i0 

~~~I Saving of ~ 657.45 lakh against the sanctioned provision of ~ 2 1 10.0 1 lakh was due 
to less receipt of bills than anticipated. 

(C:) mRU ~ID-~~ ID~ 'ffi1nf - (r) Stationery and Printing-cost of Printing of l.P.0.-

"'Fi 0 

~ s 

300.01 

3lCf. R -63.81 

236.20 183.22 -52.98 

~~q:;i::ff.ilffi~mm~CfiRUT 300.01 ~(io~ et<ilCfid mcfll'R~¥ATif 116.79 ~(i0 

~ ~ ~ I Saving of ~ I 16. 79 lakh against the sanctioned provision of ~ 300.01 lakh was due to 
less receipt of bills than anticipated. 

( ~) mRU ~ ID cii1ii1'i'f<il~ wg m ~ 'ffi1nf - (s) Stationery and Printing-cost of Printing of 
CommQ.l!lorative Stamps-

"'Fi 0 

~ s 
3lCf. R 

1500.01 

-1500.01 

0.00 71.90 71 .90 

~~q:;i::ff.ilffi~mm~qmui 1500.01 ~<i0 ~ fit<'ilctiamcill'R~¥AT>l 142s.11 ~ 

"<i0 Cfi1 ~~I Saving of ~ 1428. l 1 lakh against the sanctioned provision of ~ 1500.01 lakh was 
due to less receipt of bills than anticipated. 
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. . . 

(~) ~."t?;ci WT-WT~ afu: fc«rm (Gf'Cffi ~ <Pfifff "q?jf cfi" 3TI91Cfl') - (0 §tatiolllery allld Printing~ 
§tatiolllery & forms priH11tilllg storage andl dlistribuntion (other Hnalll SBCC) · 

~ 0 

~ s 
3TC!. R 

4660.40 

-686.40 

3974.00 4024.64 

~ 'B C!il1 m <ITT~ m cfi" CfiRUT 4660.40 mm cfi" <8~ en.. Cl >f!C!'l::IR <ITT~ -q 635. 7 6 ·~ 
m cITT~~ I Saving of~ 635.76 lakh against the sanctioned provision of~ 4660.40 lakh was 
due to Jess receipt of bills than anticipated. 

(-q) ~"t?;cf m-m ~ afu:fcrcr\uT (~~O:~'IBr) (un) Statiolllery a111d Printing-Stationery & 
forms pri1Ilting storage amll dlistribuntioHll (SJBCC) . 

. ~ .0 

~ s 

2352.00 

3TC! · R 69.00 

2421.00 ·2192.73 -228.27 

~ 'B C!il1 m <ITT~ m cfi" CfiRUT 2352.00 mm cfi" <8~1 en.. Cl >f!C!'l::IR <ITT~ -q 159.27 m 
m cITT orqq ~I Saving of ~ 159.27 lakh against the sanctioned provision of ~· 2352.00 Jakh was 
due to less receipt of bills than anticipated. 

(lfi) ~1@~-fcf~~ (v) Statiollllery a111dl IP'ri111tfog-Departmentai IP'rilllting 

~ 0 

~ s 

1014.30 

31Cf R 102. 70 

1117.00 731.35 -385.65 

~ 'B C!il1 f<;fffi <ITT~ m cfi" CfiRUT 1014. 30 ~ m cfi" BB:fl<n._ a >f!C!'l::IR <ITT~ -q 282. 9 5 m 
m cITT orqq ~I Saving of ~ 282.95 lakh against the sanctioned provision of~ 1014.30 lakh was 
due to less receipt of bills than anticipated. 

7 50 C'!ml "{!> 'B 3lf~ "tliu 100 C'!ml "{!> ~ ctlll ctiT a:fm:-Variation exceeding ~ 50.00 lakh but lllOt 
exceeding ~ n 00.00 lakh 

(31) 3~c;fi"at\tfu19_0.93 ~"{io~~~'B~ 50.00Bruf"li0 'B31f~~ 100.00C'!mf"li0 'BC!il1 
cfi° ~, '1!l B'l•<fi<h._CI >f!C!'l::IR cfi° 6.00 ~ 'B LOO~~ i I 

(A) Under 3 sub heads savings of~ 190.93 Jakh exceeding ~ 50.00 lakh but not exceeding ~ 100.00 Jakh 
occurred which constituted 6.00 percent to 1.00 percent of the sanctioned provision. 

(Cfl) f.r<r;rotv;cf ffi~--~f~fl'rf~fci;"Gfutll-(a) Control and Supervnsion-Circle Stamp Depots 

~ 'B C!il1 m <ITT~~ tfi" CfiRUT 1013.55 ~ m tfi" <8~ en.. a m<:i'l::IR <ITT WAT if 64.41 "ffil9 m 
<ITT~~ I Saving of~ 64.47 lakh against the sanctioned provision of~ 1073.55 Jakh was due to Jess 

·receipt of bills than anticipated. 

(~.) 1@W ~-~ ~ ~-~ ~ (b) Agency Services-Postal Life llnsurance--Circle 
Offices 

~ 'B C!il1~1Tfu cfi° 'TffiR cfi° CfiRUT 659 L40 mm cfi° fi~'\<n._ Cl >f!C!'l::IR cITT ~if 54. 50 ~ 
mcITTorqij~ I Saving of~ 54.50 Jakh against the sanctioned provision of~ 6591.40 Jakh was due 
to less payment of incentive money than anticipated. 
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(11) f.rt;;rur i@ffi~-:-~ fcrcfirn ~-'-( c) Co~trol arid Supervision-~Business Dev~lopment Branch 
c • • - • 

<mn ;;,m-q:c{ f"!f<41 ffil zyff <fi ~-ft <l1ll ~ ~ <ITT-~-ft 2n8.15 ~ <i0 <fi B~ en. ct>TTCf~ cift WRT 
if 71.96 ~"<i0 cITT Ofi'.ffi~ % I Saving of<· 71.96 lakh against the sanctioned provision 'of< 2118.75 

- . -

- lakh was due to non receipt of expected Claims . 

. (Of) ~·.·~ C!i"I~ ~· cK atrffi' 31f~·O':fl! ~ ~ ~ m ~ %.-~ ·~ 195.62 ~ "<i0 t ·?l 
50.00 ~-ft m~ wu·100.oo C1ml ~~-Bcni:r <fi it .. ~ fifCflcn.amq~<f; 21.16 ~-ft lo.89 >ffir.ml 
~l1 - - . 

(B) The above savings were offset by Ex~ess under 2 s~p heads amounting to <-195.62 lakh exceeding 
.<·50.00.lakh but not exceeding <·100.00 lakh which.constituted 27.76 percent to l 0.89 percent of the·
sanctioned provision, -

(C!i") f.:igf(H "qci ~-~ fcfcnm f;1e.~1i<1'"'I {a) Directi~n aifr!Administration-Busln~ss Development 

Directo~ate:-~it m 1R-W: :rrFl, "IJ,"ir0"(;
0m0i:ft0 am<tR1@ ~~if~~ <fi _CfiRUT 351.SO 

"ffi@"~tfi Bf<=D-cn.11 mcr'tfR cITTWRT_if 9'1:58 ~~0 :cfil 31f't11f'~~l I Excess o( < 97.58 lakh against . 
the sanctioned proviSion qf < 351.50 lakh ~as duet~ leave encashn1ent on LTC, MACP and normal 

- increase in Pay& DA.hike. 

-(~) ~cift1'@rt-~~(b) Conveyam:e'ofMail~Road --

:wmlT-B m-~ ~ f€ffiT "efr ~ ~ "*• ~ 900.00 ~ m <fi-B*4icn.11 _mq~cift ¥RT it 9s.o4 

-~ ~ CfiT m~:&i<t ¥!T % I Excess of < 98.04 la.kh,against the san_ctioned provision of< 900:00 
-lakh was due to _more receiptof conveyance bi !ls th~n anticipated: . -· ' 

8. -~ cfi ~ '!WT <fi ~Tm) if~ 31151. 36 m& i<> qft "FIB~~ 51814.00 ~ <i0 cf; fi*4lcn.a mc!¥::-
TR CfiT 61:28 ~~%1 .-. - -

. 8.- _ In the Vo_ted portion of Capital Se~tion of Grant the ov~rali.savingsof <.31751.36 lakh constltuted6 l.28 
percent of the sanctioned provision of < 5_ 1814;00 l_akh_. - -- '-·- --

9, ~ <f; ~ ~<f;~ 'lWT if~~ 5201/4h2 if q1f 2011-201 i CfiT i;rrq~ #=f si41~% i 
- ' - -- ' - . - . ,- - . . ., 

9: Th~ P()5itfori of Fund u'nder voted porti6n of Capital Se~tion for the year 20 I 1-20 I 2 underl\llajor Head 
5201/4552areasunder:.:.,- - - ·-- · ----·-

-~~ Heads 

(I) - (2) 

1F!

~-

1f!: -

->4552-'~~%u-.~- .--

5201-Postal Services -
- . 

- ._··-··, Original 

. Supplementary 

,Re~Appropriation 

\i~r::~ ~ ~ .. ~ 
,;~:;.C · -1'.otal grant Exfienditure _ - ._ Saving~ 
-;~{· • - - - - . ~+EXc~s+ 
-,+,· (~ <i0 #)(In lakh of rupees) - -

(5) ' 

.2 

; :2:~503.27 --23Q58.73 

4552-Allo~ati6n fo;t.tE. Re~ion 
·. Original 2352 

-Supplementary _ 

-• __ Re~Appropriation - - -2352 -nil nil - nil 
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10. ~cf;~ 'IWTcf;~~if, lOO~<i0 °B3TI'EfCfi"~~ F1io:ifc.'IF@aoi:rWtiTicf;OITTrwr:-

10. In the Voted portion of Capital Section of the Grant variation exceeding ( 100.00 Iakh occurred under the 
following head:-

(Cfl) mra.:rur-Cf1f cf; m ~ 3fiNJRCfidJQ'.1iU 1' m CJft Cf\l!Q"B 400:00 ffi°@<i0 cf; :8«f1Cfi\'1 mcfm1' CJft 
~if 142.39 ~<i0 Chl~~ I 

..... · :(a) Traillllillllg-Saving of ( 142.39 Iakh against the sanctioned provision of ( 400.00 Iakh was due to non
. completionofcodal formalities. 

('&) ·Wli ~-~-~cf;~~ 3flq:q1f{CfiaJr1:1iU1' m CJft Cf\l!Q"B 1500.00 ~ <i0 cf; :8f<fiCfi\'1' 

. · :nclm1' Chl ~if 302.89 ~ <i0 Chl ~~I 

(b) Postal Networlk-Buildlirng_,,:.:Saviiigofl.302:89.lakh.again~t-tfi.e sanctioned provision of~ 1500.00 
.. la10 was due to non-completion cif coda! formalities. ' .. '' •' 

{'T) wn~-wn~mrraf!~any:F1CfliCfl<OJ-Cfl!fcf;m~f<:!f'IFf~·cift~ci;-~~it* 
~ 1' ~ m cf; Cfil\UT °Bl152,00 ~ <i0 cf; *"flCfi\'1 mcfm1' Cfft ~if 631.29 ~ <i0 Chl ~~I 

(c) Postal Network-Moderllllisation of MMV-Saving of ( 631.29 lakh against the sanctioned provision · 
of~ 1152.00 Iakh was due to non-receipt ofDGS&D bills. · 

(ct) Wfi "W:naf! ~ &J ~fl ;ft Cfi (OJ am 3TI!'{Fl Cfl1 Cfi (OJ ~-<ITT:;~ qq cf; m fcl\f fcl°'l1J7T ID'<f ~ if ~ cf; Cfil\UT 

"B 5000.00~<iocf; BfqlCfi\'1mcfm1'Chl~if4998.75:~<i0 Chl~~ I -

(d) Meclliallllizatimn alllldl Modernization of Postal Services-Data Cernter_,,:.:Saving of ~4998. 75 lakh against 
the sanctioned provision of ( 5000.00 lakh was due to reductionof grant by the Ministryof Finance~ 

. . - ' ' . 

C-m W1i ~aft~· 3ll'qf1Cfl1Cfi<OJ am Cfi~cUCfi{1 Cf1f cf; m ~ fcff'IFf ~ Chl. cf; ~'¢sit cf; 

~1'~mcf;CfiRUT°B 34094.00~<i0 cf; fifqlCfi\'1mcfm1'Chl~i'f 25212.26~<i0 Chl~~1-

(e) Mocllemizatimn & Computerisation of Poshnll Services-Saving of ~ 2521 '.2.26 Iakh against the 
sanctioned provision of ~. 34094.00 lakh was due to non-receipt ofDGS&D bills. 

("Cl} ·lJ:&1 ~ -B -m wn ~ ~ C!iBI-Cf!'f cf; mm fcf'IWT IDU 3$R if~*-Cfil\UT -B 140.00 

~<i0 cf; fjfqjCfi\'1mcfm1'ChlWf1lif124.08 ~<i0 Chl ~~ J 

(f) Establlishme11t of Print Mail System in Major cities-Saving of ( 124.08 lakh against the sanc
tioned provision of ( 140.00 Iakh was due to reduction of grant by the Ministry ofFinance 

· c~) ~f<:ffiffi---Cf1fcf;~~c(i;f-B~~~itcfi~:rIBRm"*~50~.oo~m · 

cf; fif<=n°h. \'1 mcfm1' Chl ~ if 180. 61 ~ "{c\O ~ aTI'EfCfi" :fIBR ~ J 

·_ (g) Business Expansiol!ll - Excess of ( 180.61 lakh againstthe sanctioned provision of ( 500.00 Iakh was 
due to paymnt ofDGS&D bills relating to previous years liabilities. 

(~) Wli "ffislT 'Cfil<lf~rnr~~ --- qi:f cf; m 1lcf qi:f "B ~'tin~ ~it cf;~ ~ m cf; Cfil\UT I. 00 

. ~mcfi tj("q~i"&a mcrm1'cift~if 266.27 ~"{c\O~ aTI'EfCfi" :fIBRg;an 1 

(h) Postal Account Management-~ Excess of ( 266.27 lakh against the sanctioned provision of ( 1.00 
lakh was due to payment ofDGS&D bills relating to previous years liabilities. 

c~) ~ fCt'<'11F1.1a ~ ~ ~OJJffiCfiJ ~--~ -B an'EfCfi" Cfli<f m "* Cfil\UT 4911.00 ~ m :cfi'_ 

fifCti Cfi \'1 mcrm1' Chl ~if 110. 51 ~ m ~ 3TI~'EfCfi" :fIBR g;an I 

(i) Upgradation of Existing Automatic Mail Processing System ----Excess of~ 110.51 lakh against the 
sanqioned provision of ( 4911.00 Iakh was due to more work than anticipated. 
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(~) ~ ~ ~ aNr crf cfi" ~ ~ fcnrrrr ~ ~ # ~ cfi" C!iT{UT 200.00 ~ ~ cfi" B~"tCfi_tl )l]q~ 
Cfi1 ¥R1 # 200.00 ~ ~ Cfi1 ~ ~ I 

G) Cardls & Tie Ups-Saving of< 200.00 lakh against the sanctioned provision of< 200.00 lakh was due 
to reduction of grant by the Ministry of Finance. 

('2) ~ @~--~ 'B' 31f•t:rcf;<11P-:f m cfi" C!iT{UT 1 o.oo aj cfi" B~l<fi. ct "5!1Cf~ Cfi1 ¥RT# 1896. 49 ~ 

m CfiT 31f'CJCfl 'TffiR gaTI I 

(k) Project Arrow --- Excess of < 1896.49 lakh against the sanctioned provision of < 10.00 lakh was due 
to more work than anticipated. · · 

Co) ~ ~---crt<fi"~ ~ 3flq:q11ftCha1~'tt~mCfi"t~'B' 200.00 ~~ <fi" B~<fia ~ 
Cfi1 ¥R1 # 146.09 ~ ~ Cfi1 ~ ~ I 

(I) Staff Quarters -- Saving of < I 46.09 lakh against the sanctioned provision of < 200.00 lakh was due 
to non-completion·of coda! formalities. 

19 



"ITT§-q ~ <f>1 ~ -q ~'11 <(1f"'d ~ q;r ezrru 
DETAILS OFRECOVERIESADJUSTED IN REDUCTION OF EXPENDITURE IN T HE ACCOUNTS 

(1PQ°ff0 2 'q"{ fCIR«thH ~ct ~-q dfffiforn ) 

Number and name of 
Grant 

1 3 -~Wffit 
fJ-Postal Sevices 

~ 

Revenue 

1fift 
Capital 

+-r 
Total 

fltquft 

Note 

(Referred to in the summary of Appropriation Accounts at page 2) 

Budget Estimates 
20 11 -2012 

6951100 

6951100 

Actual Recovery 
2011-2012 

4586403 

4586403 

(~~-q) 

(In thousands on ) 

~ Sl lew>("Hl Cf>1 WAT -q 
q j«\fqCfl ~(+)/Cfl'll'(-) 

Actual Compared wi th Budget 
Estimates More (+)/Less(-) 

- 2364697 

- 2364697 

~ct~ "WT Tl~ ~ mCfi"TU 3ffi ~ mCflT\ ct, ~'IT'if <f>i "5RR <f>l TJl ~.;TI ct~ t I 
Recoveries under Revenue Section of the Grant are for the Services rendered to other Government and Depart
ntents of Union Government. 
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.., 
' 

•. . 

. ~ fcf 'IWT cf; qtf :io ll -c-20 i 2 cf; Cfiffl qft fcRft<:! wft~ ·. . . .. 
FINANCJ!ALREVlflEWOJF'fll-llEWORKJINGOFTHEDlEJP'Al!UMEN'l!'OFlP'OSTS 

. FOR THJE YlEARWnl-.2012 
(\TW:ri \ffi"@" ~if i·~ ~ ~ t ~·~ ~ ~ t) 

(Amo111rn:nt are illl llakhs oH except wheire otlhteirwise stated) 

1. Wfti qWf qtf ~ 3WIR 3W: ~ qtf-q ~ti ."WRT ~ ~ fcf'llrrf ~ Cfiffl ~ .~ '!ftunm ~ ~ ~ ~ llV: ~:
Financial results of the working of the Department compared with the estimates for the year under report and 

actuals for the previous year are indicated below:-:-:-

. Cll«lfC!Cfi ·.of;iR;.~ .mITT'CIB~ Cll«JfqCfi 

Actuals Budget Estimates Revised Estimates·· Actuals. 

2010:.2011 2011-2012 2011-2012 2011-2012 

(!) (2) (3) (4) (5) 

~~ 696233 751770 752202 789935 

Reven~e Receipt 

·~ ~-O!flf: 1379367 1352236* 1376391** 1416391 

Gross Working Expenses:. 

-~~~ 
. ... 

· ..... 48512 69511 57205 45864 . 

Deduct-Recoveries 

.~ ~-O!fl[· 1330795 1282725* 1319186** 1370527 

Net Working Expenses 

. ClTiT 634562 ·530955 566984 580592' 

Deficit 

* ~ 6023 iffi"@" m ~· 8J?I -~ fcrCfim ~ ~. ~I · 
* Includes·~ 6023 · Iakll for ihe development of North East Region. 

·** ~ 3513 iffi"@" m ~ a)?i~ fcrCfim ~~·~~I 
** Includes.~ 3513. lakh for the devdopment of North East Region .. 
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l.l 2011-2012 \]cfi ~ ~ C!1'll ct~ am~ ~-Ol:fl! <~ <fil ~)ct~~~~ 1N: i: 
The progress of Revenue and Gross Working expenses (excluding depreciation) during ten years ending 2011-
2012 is shown below:-

qq ~ ~ ~-Ol:fl! <~. q;) ~) 
Year Revenue Gross Working Expenses (excluding depreciation) 

\cfllt ~~qft ~ci;T ~ ~~qft ~qft 

Amount ~~~ mcrmrcrr Amount ~~~ ~ 
.Increase/ Percentage Increase over Percentage 
decrease over increase/ previous year increase 
previous year decrease 

(I) (2) (3) (4) (5) (6) (7) 

2002-2003 400965 31254 8.5 547615 28155 5.4 

2003-2004 425693 24728 62 573606 25991 4.7 

2004-2005 443185 17492 4.1 596454 22848 4.0 

2005-2006 502349 59164 13.3 642915 46461 7.8 

2006-2007 532244 29895 6.0 677912 34997 5.4 

2007-2008 549490 17246 3.2 727266 49354 7.3 

2008-2009 586233 36743 6.7 975623 248357 34.l 

2009-2010 626670 40437 6.9 1334694 359071 .36.8 

2010-2011 696233 69563 11.l 1379367 44673 3~35 

2011-2012 789935 93702 13.6 1416391 37024 2.7 
.( 

2. 2010-2011 ct ~·it~~ Sil: 6f<ll fcr'IWT ct qi:f 2011-2012 cf. zj<f-~ 'tffturrq ct o;tjf{ ~ ~ iJIT w ~:-
The results of the working of the Department for the year 2011-2012 compared with those for 20l0-2011 are as 

below:-

\cfi1'.I ~qi:f qft mcrmrcrr 
Amount ~~~ percentage 

Increase/ 
decrease over 
previous year 

2010-2011 2011-2012 

(1) (2) (3) (4) (5) 

~ 696233 789935 93702 13.6 

Revenue 

!.HIFl"lf1Cfl ·~. 311\a.:rul. ~ ~!:ft (!2T! ~ "!l''Jffi 1330795 1370527 39732 2.99 

Administrative, operative, maintenance, pensionary 
and other charges = -
w;-~CfiT4 
Petty Works 

'qRl 634562 580592 -29568 -8.51 

Deficit 

2.1 f.rl4 ~ ~ 2011-2012 Otl1 ~ ~ qqf ~ ~ ~ 1]1J: f I 
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The Table below indicates deficit during the ten years ended 2011-iO 12 · 

-~ ~ 

Year Deficit 

(1) (2) 

2002-2003 ·································.···:······························; ............ : ...... ; ..... :.: ..... ;._ ...•...... : ..... _,................................ 136440 

2003-2004 .......................................................................................................................................... : .... ·....... 137522 
. . 

2004-2005 ................................... , ........................ _ ............. , ............................. · ... : .. ,; ................ · ..................... ·.... 138184 

. .. 

·2005-2006 · ........ ; ......................................... · ..... , ....................................................................... ,_. .......... ; .. ;.; ...... · 120988 . 

2006-2007 ................................. : ... : ........................... : ........ ··············································:···························· 124952 

2007-2008 ......... : ................................. : ...............•....... ;: ................. , .......... , ...................................... ;............. 151144 

2008-2009 ....................... · ... : ........ ,.................................................................................................................. 359308 

2009-2010 ................................................................................................ : ............. ~ ..................... ;................ 664130 

2010-2011 .................................................................................. :,: ... :._ ..................................... ;..................... 634562 

2011-2012 : ............................................................ : ................. ; ..................................................... :................ 580592 

3. ~~ 
Accumulated Surplus 

-~ ~ <fi" ~ 1959-60 ~ fcf'IWT Cfi"T ~an~ 53 BT@m ~"IT.~ m.•ft 111BT W:tr 7flll i 1 ~ 
urn in: 1984-85 (jCfi" ~~ft C'll~ if w:-~ ~ 2TI"; 'llmf mCfiT\ <fi" ~. 1985 <fi"f.:ruf<:r <fi" ~ fcf'IWT cn1 q1'f 1985-86 

ft ~ m Cfi"T C'n'llIB ~ cnT 6ilct!/<!C"fld I ~ i I . . . 

- . . . . 

The accumulated surplus of the Department under the previous arrangements upto 1959-60 which stands 
merged in the GeneralRevenue was~ 53 lakh. A rebate in dividend was allowed on this sum as a permanent measure 
upto 1984-85. As per decision of January, 1985 of the Government of India, the Department is not required to pay 
dividend to General Revenues from the year 1985-86. . . · · 

4. m ~ '!ft' "Wfia.=rr 
Review of Revenue Receipts 
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- - .··- .. 

· ttJOO ~ ~ "*·G'RR ~ ~ "* 3Rflfu ~·~ "SITfW.it ~~~am ~'~Cfil ~if si~ C!iT · 
~~~mt:~ · · · · ·· · · · · 

.·, - - - . 

The actual· and percentage increase over preceding years in' the reyem.ie receipt iJnder the important catego-
ries for the. last five years are as under:,..---'' ' . ' ' . . . . ' ' 

. - . . , ; ' ·- ·- , 

.2.007-2008 

Ca(, 

,,·.·· 

' 2 

(1) ~·~ 56682' 60576 
Cfft f.rnft ' ' 
Sale of 

·Stamps 

(2) ~CR@ ·19648'1 203645' 
%·~r-illn ·- · : ~ · 

Postage realised < .. ; 
in cash· · 

' (3) 3F'.I ~- -4424 'C,12661 
·.·~·~.· 

~~· 

' .. ttrOO qif ·' 
•.. q;l, aN8;TI 
··~~. 

'<fft~. 

. decrease · 

•. over 
previous 

>year 

4 ·.·· 

6.9 

'·. rcfi11 

61782··· 

3.6 209727 

-186.2· -9021 

~qif 
'ci;l 3jir8;TI . 

·~· 
<fft.~· 

' 2011-2012 ' 

···~··· ... ·fure·~·· 
·~>···. 

'Cfl'T '!ffimom 
Percentage 

increase/· 
decrease 

Amount • Percentage · Amount • Percentage 

over 
previol)s · 

year 

6 

' 2.6 6143i 

.. ' 3;0 .231310 

28:r · .. -:10118 

increase/ ·. · ·. · ·.increase/ 
· decrease · decrea5c . 

over·. ·oyer· 
previous: ·. >,,p;e~ibus 

. year. · . year. 

8 . ' 1.0 

~o.6 .:62287•~ · 

.. 10.3 231678. 

.. ·- ---· 

-:i2.i' .:14'.320 

Net receipts 
from other 
Postal· · · 

... _, ___ - :I 

administration 

· C.4)>Rtam, 288614 .-311194 
.·~~···· 

aOOf, 3TifG . 
~~in&I* 

. Receipton account . 
· of Money Orders. 

Indian i>ost.al 
Order{ etc.* 

(5)·~·~ 

-mm.·· 
12077· 17479 

.·. · Nd other· 

rec~ipts .·• 

~=~~· 549490 
• ....:> ~ • • • 

586233' 
Total: Gross Revenue 

-.. __ ... : .. -. "'""'" 

~ ._• -:_-

~9.9 350799 ; .: '10.6. 396331 · .... ,' 13 47948€.·' 

_,.,_·. 

44.7 ' . 13383 ' -23.4 ' 172,79_ '29.i ' 30804 

'6.7 ,626670 6.9 696233 . 
-·-- --

:789935 '' 

* ~ iiif. 200?~08, 2008-69, 2009-:10 am 2011-1'2 "*''e.RR <{<ffi ifq;~ lf?t~.~.·~ ~= 247636, 780246,. 
: 3l3277;·356277 am 430408 m .qr~ ii . . ' . 

~; . -

* This include~~ 247636,280246;.3 I 3277; 3 56277 and 430408received a5 remuner~tion for SB/CC work for the · 
years2007~08,2008-09,2009-J0,2010-ll and20ri~l2resp(:ctively., · · · · 

- - . -' - - . - - . "'- - . -. ~ . 

. 24' 
--. , ,.:~' 

,·-,~-. ' 

·---- .. 

-: .- . 

·:·.:_ 

_-_ . ., 



5 qi:f 2011-12 ct~.~~ 6fCfl-~~ 3:fi\ ~ aTI'tl'llR ~ "*i'tl if~~ if~~~ ~'tl 

1p;O~ 33 °B 34 11\~~~I 

Changes made in Postal Tariff in respect of foreign surface postage rates and Air surcharge during the year 

2011-12 are indicated in Annexure at Page No. 33 to 34. 
6. ~-~ 

Worki11g !Expenses 

2010-2011 ~ ~ ~ "B ¥Rl Cf1IB ~ qtf 2011_:_2012 ~ ~ ~-<X1GJ (f2lf ~ 3lTlR a:fti: mflf'tl(f 3lTlR 
~~\lITW~:-

The net working expenses compared with the corresponding actuals of 2010-2011, Budget and Revised 
Estimate for the year 201 1-2012 are given below:-

ql'RJfqCfi ·'Of\lR: 31Jl1R mflf'tl(f 3lTlR qt'RJfqCfi 

Actuals Budget Estimates Revised Estimates Actuals 
. 2010-2011 2011-2012 2011-2012 2011-2012 

(I) (2) (3) (4) (5) 

~ ~-<X1GJ 1379367 1352236 1376391 1416391 
Gross Working Expenses 
-~ 48572 69511 57205 45864 

Recoveries 
~ ~-<X1GJ 1330795 1282725 1319186 1370527 
Net working Expenses 

2011-12 (jCf1 ~ ~ qq'f ~ ~ ~-:<X1GJ c~ Cfi1 ~) Cfil" ~ ~ \CfiT! iltt mimrr -ttu u ~ ~ qffiT mD11t 
if ~~i1 
The increased amounts and percentage in the Gross Working Expenses (excluding depreciation) during the ten 
years ending 2011-12 is given in the table below paragraph I. I 

6.1 ~~Cfft~!l.1T 

Review ofReve11me expenditure . 
~ ~ qq'f ~ ~ ~-~ ~ atrra ~ <X1GJ ~ qt'RJfqCfi .aTitj a:fti: ~ qq'f qft ¥Rl if~~ qft 

~~~~~: 
The actuals and percentage increase/decrease over preceding years in the important categories of revenue 

expenditure for the last five years are given below:-

2007-2008 2008-2009 ·2009-2010 2010-2011 2011-2012 

Wift \CfiT! \cj;11 ~qtf ~qtf \cj;11 ~qtf \cj;11 ~~ 
Cfft~!l.1T qft~!l,1T qft ~8.'!T qft·~8.1T 

~ 
qft~ 

~ ~ ~ 
<fftmrmrr qft~ Cfil"mrmrr 

Category Amount Amount Percentage 
increase/ 

Amount Percentage Amount Percentage Amount Percentage 
i.ncrease/ increase/ · increase/ 

decrease decrease decrease· decrease 
over over .. over over 

previous previous previous previous 
year year . year year 

1 ·2 3 4 5 6 7 8 9 10 

( I ) cffi;{ a:fti: 'l1it, 511410 681972 33.4 923376 35.4 980263 6.2 963755 .l.7 
3l1Cfiffl"!Cfi 

<X1GJ, ~. 
~ 'l1UI 

(f2lf 3l;:<;J i:R 
Pay and allowances, 
contingencies, Bonus, 
Dearness allowance 
and other items 
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2 3 4 5 6 7 8 9 10 

(2) ~ ~ ('t_;fc\ 26174 27159 3.8 31720 16.8 35106 10.7 49887 42.1 

om~~ 
~qft 

3fGWft ctixfillR41 

#mom 
~~) 
Conveyance of 

Mails 

(Payment to 

Railways 

& Air Mails Carriers 

excluding 

pay & allowances 

of staff) 

( 3) ~om 15686 24089 53.6 29811 23.8 27895 -6.4 28966 3.8 

~a:n 
Accounts & 

Audit 

(4) w:...:¥Cfil<f 
Petty Works 

(5) qf{'(:jqf-a4l Cfil 5193 6722 29.4 7149 6.4 8244 15.3 12925 56.8 

31¥~ 

(Cfilf'<llR41 # 
mom 
~~) 
Maintenance of fl 

assets (excluding 

pay & allowances 

of staff) 

(6) it:<R ~m "\l'lffi 160884 227430 41.4 333931 46.8 317741 4.9 349937 10.1 

. Pensionary charges 

(7) ~-Wfic, 2606 2734 4.9 2208 -19.2 4397 99.1 3686 -16.2 

~ aTifl:: 
Stamps, Postcards 

etc. 

(8) ~~om 5313 5517 3.8 6499 17.8 5721 -12.0 7235 26.5 

1liTlf ~ aTifl:: 
( ctii:fil1R<ff # m 
om~~) 

Stationery and Forms 

Printing etc. 

(excluding pay and 

allowance of staff) 

(9) <WI 727266 975623 34.1 1334694 36.8 1379367 -3.4 1416391 2.7 

Total 
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1 3 4 5 6 7 8 9 10 

(IO)~-~ 26632 30082 13.0 43894 45.9 4857.2 10.7 45864 -5.6 

Deduct-
Recoveries ;·.:; 

(11) ~ 700634 945541 35.0 1290800 36.5 1330795 3.1 1370527 3.0 

Net 

(12)~ 

Depreciation 

(13) ~~~ 700634 945541 35.0 1290800 ' 36.5 1330795 3.1 1370527 3.0 

Clf<! 

Total Net Revenue Expenditure. 

7. ·f.:r4 ~ if q.q 2011-2012 q;. ~ ~ ~ Clft 'lFFfT if Clf<! cii" fclf'IFl ~ Clft "SlfcrnITTrr oirr ~ ~-Clf<! 
~ 7f<iT ti 

The table below shows the percentage of various items of expenditure to revenue earned and total working 
expenses during the year 2011-2012. · 

Clf<! qft l1S 

Item of expenditure 

Cl) )fT.!TITT, sF<1mf11t1, ctii:f:q1R<ff ~· Uoif'CIB ~ 31TR.· 
Operative, administrative, staff cost-etc. 

c2) STC\i' C!W'! c~ am~~~ Clft ~) · 

_,::·. 

~. ~ "SlfcrnITTrr 
Percentag'e,to Revenue 

2 

122.0' 

6.3 

Conveyance of Mails (Payments to Railways and Air Mail carriers) 

( 3 ) Wm -q:cf ~&TI ~'Ill\ " 

Accounts and Audit Charges 

( 4 ) -w:--s;c: 'C\iTlf 
Petty works 

(5 ) q f<w4 f ~l"i'i CfiT a:i:ra:rui 
Maintenance of assets 

(6) ~~mClf<! 

Pensionary .Charges 

(7) °ffisR 'WITft am~ (fcc!;if nirf 4lRC\ilsT anfc:' ~) 
· Stationery and Printing (inc!Uding Stamps, Postcards etc.) 

( 8) ~-~~Clf<! if \lll1T 

Deduct-Credit to Working Expenses 

( 9) ~ ~-Clf<! 

Net Working Expenses 

( 10) .m~+f'CfRT-

s urp I us+/Defic it-

<frT 
Total 

27 

3.7 

1.6 
I' .. 

44.3 

1.4 

5.8 

-1J3.5 .-

~73.5 

ioo.o 

~~ 
Clf<! qft "SlfcrnITTrr 

. Percentage to net 
. working expenses 

3 

70.3 

3.7 

2.1 

0.9 

25.5.· 

0.8 

3.3 

'100.0 

100.0 



8. cr!f 2011 - 12 Ocfi ~ Cf!l'f c:f; ~ ~l!J ~-OZJ<l c:f; mq ~ c:f; g<.'11i(<i<fl lffiuTlll ~ crrffi ~ m ~ ~ 
t:-

Table exhibiting the resu lt of comparison of the Revenue with direct working expenses for the five year ending 
20 I 1-201 2 is given below:-

~ -w:n ;t ~ am OlJ<1 q,1 m Cl'R1T ~ 

Statement showing Revenue and Expenditure of Postal Services 

2007-08 2008-09 2009-10 2010-11 2011-12 
(I) (2) (3) (4) (5) (6) 

~ (q;) 549490 586233 626670 696233 789935 
Revenue (A) 

~ ~-OZJ<l [~-1.f<!: 'Cfl'T?f ntU 700634 945541 1290800 1330795 1370527 

~~] ( '{§ ) 

New working Expenses [excluding 
Petty Works and Depreciation] (8 ) 

~-~'Cfl'T?f 
Petty works 

~ 
Depreciation 

~ OlJ<1 ( lf) 700634 945541 1290800 1330795 1370527 

Total Expenses -(C) 

~ (q;) ~ ~-~ ('{§) 127.5 161.3 206.0 19 1.1 173.5 

'<fllmmrcn 
Percentage of Working Expenses 
(8) to Revenue (A) 

~ ( q;) ~ ~ OlJ<1 ( lf) ~ 127.5 161.3 206.0 191.1 173. 5 

~Womral 
Percentage of Working Expenses 
(C) to Revenue (A) 

9. ~: 'Ucfi- nR ~ 3TI"<f\ra M ~ qflei:qfc14'i ;t 11f'ofl!l1q1 ~ q,1 ~ CfiB ;t ~ ~ ~ tit. 1 ~. 1910 

~ ~~~~tam Mil ~ ~ < 26315974 ~) q,1 ~ wii<i't;;i1 ;t f.RT tt vrm mlf'I mi ~ ~ 1t;;ft ;t 
atcrfn ~ ~ ~ qi I~~ !lfafl!ll41 'tR ~ CfT<.'11 ~ ~ ~. 3i\ft Ocfi ~ ~ M c:f; ~ ~ '\j\J(fJ 

tU, ~ ~ ~ lfR1 '\j\J(fJ t1 1 ~. 1970 ~ f?f'WJ ~ qfhjqfij<if Cf;l ~ qf{tiqf'illi'i ~ ~fil~lfu<fl "<.'1'TlTO 'tR ~ 
~~umq,1~~'\j\J(flt1~~umq,"lfc{'WJ;t~-~illl'Uftn~~am~~~ 
OlJ<1fct;1l:Cfl" 'WI q,1 ~ CfiB c:f; ~ 3fufto fcf;"lrr ~I~ cf'f 2001 - 2002 ~ ~ ~ ~ c:f; ~m1 q,1 ~ ~ Tfll1 

t otU 3lC{ ~ f?f'WT ;t ~-~ 'tR ll'Uftn ~ fcf;"lrr \ill~ ti 

Depreciation: The Post and Telegraph Renewal Reserve Fund, inrended to meet the replacement costs of 
assets has been abolished with effect from I st April, 1970 and the balanace at the credit of Fund (t 26315974) was set 
off against the capital-at-charge by proforma correction without financial adjustment. All expenditure on renewals 
and replacement hitherto debitable to Renewal Reserve Fund is treated as fresh capital outlay. From I st Apri I, 1970 
the value of assets of the Department was shown as reduced by the amount of depreciation calculated on the 
historical costs of assets. The depreciation would be charged upon the working expenses of the Department and 
transferred annually to meet a part of the capital expenditure. Beginning with the financial year 2001-2002 provision 
for depreciation has been discontinued and no longer being charged upon the working expenses of the Department. 
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10. f.r=l ~if ~ m ·U fcrer:! ~ )fT1{f ~ ~ * 3lJm\ ~ fc!'l1JlT C!>l ~ qf1:fiqfu'4l 11\ ~ 

~ * ~ -qfturJ11 ~ 1f1) ~: 

The following table indicates the financial results of Capital outlay on fixed assets of the Department accord-
ing to major programmes, financed from General Revenues: · 

cnr<f~ C!l«JfqCfl ~~ ~'CR!~ . C!l«Jfqci; 
Programmes Actuals Budget Estimates Revised Estimates Actuals 

2010-11 2011--12 2011-12 2011-12 

( 1) (2). (3) (4) (5) 

~ qf1:fiqfu'4l 11\ ~ ~ ~ 
Gross Capital Outlay on Fixed AssetS 

i;ITTT~ 3lTfG: 277 . 500 500 258 
Training etc. 

~~ 2038 1903 1725 1718 
Postal Network 

<iif?!CfllCfl(OI affi a:fT~f1CfllCfl(OI 24692 47859 21297 18843 
Mechanisation and Modernisation 

!Hllflf1Cfl ~ 211 250 178 161 
Administrative Offices 

~~ 166 300 ' 218 55 
Staff Quarters 

m~~<B~~ 
RMS Vans/Transport Equipment 

CfiC1 ~ qfHi4fu<ii (m) . . . . 27384 50812 23918 21035 
Total fixed Assets (Gross) 

a:p.r qftfiqfu<ii -7 

Other Assets 

~ ~'3flf1<iR•1 ~ ~ "-4 -12 

Civil Engineering stores Suspense . 

(Cfi') ~<WT 27373 50812 23918 21023 
(A) Gross Total 

.~ 
Recoveries 

m u aiaftf ~Fa~1fflCfl ~ CfiT ~ 
Depreciation on historical cost transferred 
from revenue 

3P-l O!fl:t. * ~ 'lf1'.fl 
Credit for other Expenditure 

('&) ~~ / 

(8) Total Recoveries 

~ m u ~ lltrr ~ qf1:fiqfu'41 27373 . 50812 2391.8 21023 

11\ ~ ~ ~ (Cfi'-'&) 

Net Capital outlay on. fixed assets financed 
from General Revenue (A-8) 

Q.9 



10.1 ~ qfn:jqftj4'j c6 ~ ~ c6 Olfl't:-~ q1ff c6 ~ qf<zjqf-a<l'i C!i1 ~ affi forn;'tmc!i" ~ c6 
C!i1DlT "fill urn 'li1 Cfi"l1 'liB q;- one: "¥! affi "!([o& ~ ~ ~ m ~ m-q q;-~ ~ .~ ~ ~ 1 C!f4<IT ittr 9 ~ :~ 

Details of Capital Outlay on Fixed Assets:- The Gross and Net outlay as applicable, after allowing for credits 
on account of depreciation and sale/abandonment of assets during the year under review are given below according 
to main object heads. Please refer to para 9:-

T£c:; 

Object 

(1) 

~ 
Land ... 

'q<.R 

Buildings ... 

~"Q,Ci~ 

Apparatus and Plants etc .... 

fufcm ~"iif;poi R'I ~ ~ 
Civil Engineering Stores Suspense ... 

"¥!~~ 
·Gross capital outlay .. , 

~~~ 
Less-Recoveries ... · 

"!([o&~ 

Net Outlay ... 

qF&JfqCfl 

Actuals 

ufu 
Amount 

2010-2011 

(2) 

60 

1727 

25597 

-11 

27373 

27373 

~ q!f "CflT ~l!:l ~+/&m(-) 
Increase+/decrease (-) 
· over previous year 

ufu ufu ~ 

Amount Amount Percentage 
2011-2012 

(3) (4) (5) 

-60 -100 

1197 -530 -30.7 

19838 -5759 -22.5 

-12 -1 -9.1 

21023 -6350 -23.2 

21023 -6350 -23.2 

10.2 f.p:;:[ ~if q!f 2011-2012 qi"~ "!([o& ~if~ T£c:; 1R ~ O!p1 "CflT ~ ~ <r{ %1 

The table below shows the percentage which each major object bears to the net outlay during the year 
2011-20)2. 

~ T£c:; m-q 
Major Object Heads 

(1) 

~ 
Land 

'q<.R 

Buildings 

~1(cf~ 

Apparatus and Plants etc. 

fufcffi ~"1if.:t<lR'I ~ ~ 
Civil Engineering _Stores Suspense 

~ -'t>ft ~ "fill urn 
Less-Credit to Capital 

<WT 
Total 

30 

~~"Cfl't~ 
Percentage to Net Outlay 

(2) 

5.7 

94.4 

-0.1 

100.0 



11. · ~~~~if 2011-2012 aCfl ~ 10 .Cfl'if c6-'c:ttR ~ 4fHIUlf"d<:t"i c6" ~ ~ q;l- urn v:cf ~if 
cpt~~i1 

The following table shows the increase in amounts and percentage of gross outlay of fixed assets during 
the ten years ended 201 1~2012 

~ v:cf ,3"8l qfh!Ulf"dltl '<ra qq c6" ~8;TI 
11\~~ ' ~( + )t"Cfllit( - ) 

Year Capital Outlay on fixed Increase(+ )/decrease(-) 
and· other Assets over previous year 

urn um "\ITTrnmrr 
Amount Amount Percentage 

(I) (2) (3) (4) 

2002-2003 4225 -1568 -27.1 

2003-2004 4836 611 14.5 

2004-2005 12629 7793 161.2 

2005-2006 26919 14290 1132 

2006-2007 28475 , 1556 5.8 

2007-2008 9062 -19413 -68:2 

2008-2009 24485 15423 170.2 

2009-2010 26166 1681 6.9' 

2010-2011 27373 1207 4.6 

2011-2012 21023 6350 -23.2 
' ' ' 

11,1 . ~ qfttjqf-a<:t"i 11\ ~ ~ 11\ m'll 3fu mf.:r.q;l-~ CfiT (~if 1J'qlfui ~ o21T w:-~ Cf>Fif 11\ ~ ~ 
Cfil~1"~~)~crrm~~~~i: · 

Table showing the percentage of profit and loss (without taking into account the Depreciation and 
expenditure on Petty works charged to Revenue).to capital outlay on fixed assets is indicated below: 

2011-2012 c6" 31-'G if' ~ ~. 
~ qf{tjqf-a<:t'i 11\ 

~~·· 

Capital outlay on Total 
fixed assets at the Revenue 
end of201 l-2012 

(I) (2) 

28998169 78993474 

~~-TlTWf~' 

(~3il\~ 
q;r<if CfiT ~) 

Networking 
expenses 
(excluding 

depreciation and 
petty works) 

(3) 

137052692 

31 

m"11+1 

mR-1 

Profit+/ 
Loss-

(4) 

-58059218 

(~~if) 

(In thousands of ~) 

~ qf{tjqf-a<:t"i q;l- .~ qf{tjqf-a<:t'i 

' mf.:r q;l-~ q;l- mf.:r q;l-~ 

2010-2011 2011-'2012 

Percentage of Loss Percentage of Loss 
to fixed assets · to fixed assets 

2010-2011 2011-2012 

(5) (6) 

235.92 200.:22 

- \ 



Net progressive Capital Outlay to the end of the year financed from General Revenue is as under: 

(!) 

arr~ 
Opening balance 

qq ct "$R crf;& 
Addition during the year 

qq ct 3RI ii 1J7TTlfi <WT 
Progressive total to the end of year 

~fzyffi: 110116 

~: 12.01.2013 

NewDelhi: 110116 
Date: 12.01.2013 

(2) 

251517 

21023 

272540 

f;O/-

(~ lJ!m.) 

~' 'llT\cf ·mcflR, 

~ ~ ~ 11'hltfitCfil ~. 
SICfl fc:f 'IWT I 

Sd/

(MANJULA PRASHER) 
Secretary to the Government oflndia 

Ministry of Communications and Information Technology 
Department of Posts. 
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1. Y"11Cf>(UJ ]''qi\ ("'!l"fu lR) 

(~ crm .~ iIB, G'AT ~ ~) 
(Cli")1:f5f, Yl~Chi'4, ~. i§'R:%ii 

crin ~ CflllT'lIT ~ ~ 
("©")·~~ 

(ll) a:f'tl~ 

2. ~VG?! 

(~) 

( ~ ~ crin ~~an. G'AT ~ 
~~) a:f'tl~cnT~ 

(Cli") ~ crm '1iCR ~ fuli:. 
("©") ~~~·~~ ~CliiT'1lCRcnT~ 

3. 500 lJTll °B aTI't1Cli" C!\lA" crrB ~ ~ ~. ~ fcR:W 
m ( 31irc!T ~) crin fcR:W ~ m ~ ~ ~ ~ 
500 lJTll °B an't1Cli" C!\lA" qffi 31TCfCh" ~ m < 31ircrr -wr) 
%g 'i:fwJT ~ \iW CliiT cft~Ch Iii -q\ "<h1t 'i:fwJT ~ ~ 
WW-IT~i) 

Chart showing existing and Revised Rates: 

SI. 
No. 

Name of Service 

I. Registration Charges (per item) 

(Both forAir Mail and Surface Mail) 

(a) For letter, postcard, aerogramme, Small 
Packets and Printed Paper -

(b) Bulk bags 

(c) . Literature forthe Blind 

2. Advice of Deliverv Acknowledgeme111t) 
(Fee for both Surface Mail and Air Mail 
articles) other than literature for Blind 

(a) -For Nepal and Bhutan 

(b) For other foreign countries, except 
Nepal and Bhutan 

3. Warehousiilg· charges for.inward foreign pa~kets (or bags) 
of printed papers and foreign small packets weighing more 
than 500 gms and inward value payab_le packets (or bags) 
of printed papers weighing more than 500 gms (No 
warehousing.charges are levied on letters a:nd post cards) 
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15/-

1/-

10/-

2/-~o~ 

Existing 
Rate 
(i!') 

15/-

75/-

No fees 

11-. 

!Ol-

m 2/- per day 

501-

. 200/-

·. "<hlt~~ 

. 51-. 

5/-~o~ 

ANNJEXURJE 

Revised 
Rate 
Ci!') 

. '501-

200/

No fees 

51-

No Change 

Ci!') SI-per day 



1. ~: 

7. ~ ~ f.:rf~ cITT ~ ~8;ll ftq)i 2011-2012 

7. FINANCIAL REVIEW REPORT OF THE 

POST OFFICE INSURANCE FUND 2011-2012 

INTRODUCTION: 

~ ~ ofiln <~am) <ffr ~, 'llffif <ffr ~ <ffr am~~ 31iq; -Re: < 'li'RG) ~ ~~"BT~ 1 

~ 1884 Cl1'r ~ 2fT I <IQ 1881 ~ C!ii:f"'llR'4l ~ ~ ~ Cfic:rlllOICfilU ~ ~ tITT 1i\ d(i:filC"tl1 ~ i:rn1f.:1~~IC!i, 
~0311\0 mrr WU~ ofri:n ~ 2ft ~ ~ ~: U"G'lf ofri:n ~ ~ tITT 1i\ Cffr ~ 2ft I a~~"'lltj_ 1888 ii~ 
fcI'lWT ~ C!i4"'11R'4l Cl1'r '!:ft~~ "ffi<1PT<ll 11894 ii,~ ~ofri:nif ~~ tm:fcI'lWTCffr ~ C!iB"'llR'4'i Cl1T '!:ft. 
~~if °3B ~if~ fc!i<n TP-IT ~ ~ '!ft ofiln ~ ~:3ff Cl1'r ~ ofri:n ~ 1'tf <n«fi. 2ft I <IQ~ Cffr ~ 
~ofri:n~%1 

!Postal Life lnsura111ce (PL!l) was introduced on I st February 1884 with the express approval of the Secretary 
of State (for India) to Her Majesty, the Queen Express of India. It was essentially a scheme of State Insurance 
mooted by the then Director General of Post Offices, Mr. F. R. Hogg in 1881 as a welfare scheme for the benefit of 
Postal employees and later extended to the employees of Telegraph Departrhent in 1888. In 1894, PLI extended 
insurance cover to female employees of P & T Department at a time when no other insurance company covered 

female lives. It is the oldest life insurer in_ this country. 

>TW'll if, ofrfl:1a- urn <ffr 3'.!f~ ~ ~ 4000 ~ m \;J) ~ ~ 20 ~ ~ c<ifm ~ m) ('!Cfl m ~ % 1 

Wffiq-qf if, 31.03.2012 <ffrW..ffif~ ~. 1884 if ~m qlf(.1fl:'li:i'i~~~~ 5006060 ~%1 ~~~~ 

~ a:r'ift~~U"G'lfmctil?:~ C!ii:f"'llR•-11, ~~~mcnffi~°B''i:ft l:'llcf"lficti ~~~' fq~qfci~1C"tlfi, ~ 

~ m-q; ~affercl;" ~. {I t{l '4Cfi a ~. ~ f.fC!iT1:!1, a:rTR cp) '!:ft cncR fc!;<n \lITTlT % I ~ ~ ofri:n WU -:an *m 
~ affi a:f~ ~ ~ 3'.!f~ affi ~ q)]' '!:ft~~~~ ofri:n fc!i<n \lITTlT % I 

· In the begginning, the upper limit of Sum Assured was only< 4000/- which has now increased to < 20 lacs 
(Rupees Twenty Lacs). Over the years, PLI has grwon substantially from a few hundred policies in 1884 to 5006060 
policies as on 31.03.2012. It now covers employees of Central and State Governments, Central and State Public 
Sector Undertakings, Universities, Government aided Educational Institutions, Nationalized Banks, Local bodies 
etc. PLI also extends the facility of insurance to the officers and staff of the Defonce services and Para-Military 

forces. 

ofri:n 3'.!f~ _ 1938 Cffr 'EITTT 11 8 (Tf) ~ ~ ~ ~ ofri:n Cl1'r ~ ~ \ifTcft % I ~~ 3'.!f~, 1956 Cffr 'EITTT 

44 ('Cl)~~ 'lft~ofri:n~cp'rw;~~%1 

PLI is an exempted insurer under Section 118 (c) of the Insurance Act of 1938. !tis also exempted under 

Section 44 (d) of LIC Act, 1956. 

2. ~ q)]' fcrcnrn: 
GROWTH OF BUSINESS: 

q1f<1ffllfi<ffr~am~~-urn, c:J.:ITm~~~~if~~~%131.03.2012 <ffrW..ffif~ 
~ 50,06,060~~oftlll Ylf<1fft'4ii~31.03.2011Cl1'r<IQ~46,86.245 2fT I 31.03.2012<fi1Wffif~~' 
~~ofri:n qfofulfiif~ 76591.34 cni19~cift ~oftfl:rclcift~%~ 31.03.2011Cl1T<IQ~64,077.90 

~ ~ 2ft I fcICflrn cITT c.-i; 19.53% % I 
There has been a substantial growth in business procured both in terms of number of policies and in terms 

of total sum assured. The number of PL! policies as on 31.03.2012 is 50,06,060 compared to46,86,245 policies 
as on 31.03.2011. The total sum assured by PL! policies as on 31.03.2012 is< 76591.34 crore compared to 

< 64,077.90 crore on 31.03.2011. The growth rate is 19.53% 
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3. ~ -q AA CfiT f.rcrn: 
INVESTMENT OF FUND IN THE MARKET: 

~ ~ ~ F1~~11C?t'4; ~ ~ 1i:1U ~ ~ ~ f.:rf'l:l ~ ~ -q-f.rcffi ~-~ -tj0 29-1312004-~~ 
c-qR) ~z2.os.2oos ~ 3fu'lfua:rr~~Cfft~ mam~~o4.06.2oos CfiT''qffif~~3rul'l:lRUT' 'IWTI-, 

m I - ' "tjo 202 ~ 3fu'1fu ~ fo/:rr 7T<{T zj I f.rcrn Cfft ~ 1-1"1(!f{•1 CfiB ~-~ f.rcffi o?rt TfRm fo/:rr 7T<{T % I 

The Notification for Investment of Post Office Life Insurance Fund in the market was issued by Directorate of 
Postal -Life Insurance, New Delhi vide No. 29-13/2004-LI (Pt) dated 22.05.2008 and published in 'The Gazette 
of India Extraordir1ary' on 04.06.2008 vide Part-I, Section-I, No. 202. The Investment Board has been formed to 

monitor the investment. 

-~ ~ ~ f.:rf'l:l Cfft ~ f.:rcR;r a:rf* CfiT f.rcffi ~ 5 1'CJ"HiR; 2009 °B ~¥11 I ~. 2011 °B 31 ~. 
2012 Cfft 31Cif'l:l~~f.:!cIB a:rf* amf.rcffitfftufu f1Yljl:"ll\~~%:-

The investments of daily net accretion of Post Office Insurance Fund started from 5th November, 2009. The 
amount of net accretion and investment during the period from April, 2011 to 31st March, 2012 are as follows: 

~ ~'lll\lfu ~ ~ ~ arrnfut m:r -
Amount of Amount drawn 

Net Accretion IFor-Ilnvcstment 

35013435626.54 35013400000 

4. Cfi1<f f.l1ii:rre:l' :__ CfiT ~ ...m: 
!PERFORMANCE HHGHLHGHTS: 

fqq\11[ 

PARTICUJLARS 

1<11~: 

NEW BUSINESS: 
-;;irft_Cfil ~ ~ Cfil ~ 
No. of policies issued 
<itfl:rn \Jfu ( ~o ll ) 
Sum Assured (in~) 

~~: 
BUSINESS IN FORCE: 

~Cfil~ 
No. of policies 
~ \Jfu (~o ll) 
Sum Assured (in~) 
~311<! 
Premium income 

~= 
EXPENSES: 
~~ 
Working Expenses 
WIT 'fi<: 

Service Tax 
~ 311<! 'Ill~ ii~ <fi1 mmi 
% of Expenses over premium 
income 

'TIBH ~ 1111: ~ 
CLAIMS PAID 
f.!fli! ~ (~o ii) 
FUND BALANCE (in~) 
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~'Ill~ '1fu 
Amount Invested 

~ooftoamo 'filoamo 'WY 
S.B.I. U.T.I. Total 

17835200000 17178200000 35013400000 

6l'li -;;fiq.f oftiu 
IPU 

201 Il-2012 20Il0-211H 

482423 5,40,743 

13288, 15,50,000 13519,25,27,000 
' 

5006060 46,86,245 

I 76591,33,86,797 64077,90,45,431 

3681,03,04,830 3003,32,62,021 

245,24, 73,802 210,43,69,961 

38,08,60;697 30,99,08,580 

7;71 8.04 

1218,47,50,334_ 903,04,19,416 

23010,55, 71,023 19801,91,76,151 



5. ~Cfil~: 
TREND OF BUSINESS: 

~ 5-cfq~~~~~~Cfil~~~'Tt%: 
The trend of PU Business for the last 5 years is given below: 

<!it ~~qft~ <iWrn <Tfu ("~fl<§{ ('> if) 
Year No. oflPolicies in force Sum Assured(~ in lakh) 

2011-2012 50,06,060 765,91,33.87 

2010-2011 46,86,245 . 640,77,90.45 

2009-2010 42,83,302 512,09,90.71 

2008-2009 38,41,539 384,03,00.72 

2007-2008 35,50,084 314.69,00.52 

~ crT if 25.13% Cfi1 ¥R1 if w:ft~tjt;r crT ~~~if 19.53% Cfi1 cf,&~% I 

The increase in business is 19.53% during the year under review compared to the increase of 
25.13% in the previous year. · 

5.1 ~ q1fctfo<tl"Cj;T ~o;q)u: 
THE CA'fEGORY~WlSE BREAK UIP OF POLICIES RN FORCE: 

OjGCfj" ~qft~ 

Sector Number of Policies 

2011.12 2010.11 2009.10 2008.09 2007 .08 

i) fufcR;J 22,36,320 20,81,002 18,85,288 16,73,196 15,44,907 

Civil 

ii) \ll:TI 11,64,852 10,79,118 9,71,191 8,23,761 7,25,413 

Defence 

iii) ~ v:ci "ffi\. 9,35,072 8,83,923 8,15,821 7,65,867 7,23,864 

P&T 

iv) ~ 67,480 63,279. 57, 700 47, 777 41,416 

Railways 

v) ~ 70,456 67,039 67,337 68,259 70,508 

Banks 

vi) ~!$!~~(~) 1,52,819 1,45, 709 1,34,599 1,24,547 1,14,793 

Public Sector Undertakings (Central) 

viii) ~ !$! ~ ~ (\l'KI). 3,79,061 3,66,175 3,51,366 3,38;132 3,29,183 

Public Sector 
Undertakings (State) 

~ . 5006060 46,86,245 42,83,302 38,41,539 35,50,084 
TOTAL 
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6. ';{<IT~: 

NEW BUSINESS: 

~&ntjR<rf cfi $R 132,88,15:50 'ffi'&~Cfft~ff~WRnTrncfifffil:~~ 4,82,423 ~ 41FC1ffi~j-;;iJft 
Cfft ~.I~ 5 crtff cfi ~ "S[fq'[ ~ ~ ~ TfllT %:~ 

In all 4,82,423 new policies for a total sum assured of Rs. 132,88, 15.50 Lakh were issued during the year 
under review. The business procured for the last 5 years are shown below: · · 

qit' ~q;l~~q;l <ftfim\lfllr 'Slfu ~ <ftfiIB .mmr ~ 
~ (~~oij) · (~~o ii) 

Year No. of Policies Sum Assured . Average Sum Assured 
issued (tinLakh) ... per policy('{ In Lakh) 

2011-2012 4,82,423 : 132,88,15.50 2,75 

2010-2011 5,40,743 135,19,25.27 250 

2009-2010 5,97,234 133,66,22.54 2.24 

2008-2009 4,1,7,832 
. 

73,45,56:07 1.76 

2007-2008 3,55,700 50,20,62.08 1.41 

6.1 ~~Cfil<w!i-<m:~: 

SECTOR-WISE BREAK UP OF NEW BUSINESS: 

. qi:f 2011.201:2 cf; $R<wli':-Cffi';f<IT~ f'1j;jJj'Etl< i: 
The new business written dui-ing the year 2011-2012 sector wise is: 

CWli ~<ITT~ <ftfim\lfllr 
'. 

'5lfu i:nfITTft :<ftfl:rn amrn WIT 
Sector No. of (~~o if) (~~o if) 

Policies Sum Assured Average Sum Assured 
('{in Lakh) per policy('{ in Lakh) 

fufcR'I fc!'IWT 2,62,620. 76,12,18.20 2.90 
Civil Departments 

'\&11 1,07,333 36,16,36.15 3.37 
Defence . 

~ 83,800 12,20,77.25 1.46 ' Postal -
~ . ; 1,031 ·25,85.80 2.51 
Telecom . I. 

~ 4,213 1,36,50.10 3.24 
Railways 

~ 3,420 i,11,80.60 3.27 
Banks 

~(cfR;:) 7;117 2,44,81.30 3.44 
Undertakings (Central) 

~(~) 12,889 3,19,86.10 2.49 
Undertakings (State) .. 

~ 4,82,423 132,88,15.50 2.75 
TOTAL 
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7. 1l'Tfurm 'WTI1<r mt:. 
POLICY TERMINATIONS: 

7.1 ~: 
CLAIMS: 

~ qit ~ ~ 903.04 ~m cfi" 1,34,676 GJCif <n1 wr~P=t ~~tjf.:rqit cfi" ~ 1218.48 ~mcfi" 
1,62,266 GJCif C!i"r ~ TP1T I 

1,62,266 claims amounting to~ 1218.48 Core were settled during the year under review as against 1,34,676 
claims amounting to ~ 903.04 crore settled during the previous year. 

~ 5 qrff cfi" ~ fcrf~ ~ cfi" atrfu 'TTd'R ~ TTi:; ~ zyif q;r ~ ~ f.:li:<Jlffel{ %:-

The percentage distribution of total claims paid under various components for the last 5 years is given 
below: 

q-q qf{qcfcidl ~ a:rQfCfur 

Year MatUJirity Deatlhl Surremller 

2011-2012 85.67 5.58 8.75 

2010-2011 86.35 5.80 7.85 

2009-2010 85.31 5.70 8.99 

2008-2009 84.34 924 6.42 

2007-2008 83.67 9.35 6.98 

1.2 Olfq'1IB am~ qlf<'lfo-ii: 
LAPSED AND CANCEILLED IP'OUCYES: 

~ fcIBr:r qit cfi" 940 i.oo ~ m <n1 ~~urn cfi" ~ 3, 124 q1 f<'lfwff <n1 wRP=f ~~tjf.:r qit cfi" ~ 
770.15~m<n"t~~ufucfi"ffii:i:342q1f<'lfftiiC!i"r~~f<:li<:rri-r:rr1~3 ~~: mflf1'1¢, ~am 
~~ B )!Tt{f ~i:n: anmfuf % I~~ B~~~ mcfi" CflRUT, ~ ~ C!i"r~ ~ ~i-r:rr 
%1 

In all 342 policies for a total sum assured of~ 770.15 lakh lapsed/cancelled during the year under review 
as compared to 3,124 policies for a total sum assured of~ 9401.00 lakh during the previous financial year. It is 
based on information received from 3 circles namely, Chhattisgarh, Jharkhand & Himachal Pradesh. Due to non
availability from other circles, the figures have not been taken into account. 

8. ~1ff~: 
RIEBATEONPREMIUM: 

(<fl) ~urncfi"~ 20,0001- ~cfi"~ 11-m<n'T~B~~.:rw~~%1 

(a) Rebate is allowed in monthly premium@~ 1/- for every~ 20,000/- of sum assured. 

(~) ~qitcfi-~~<n"t am~i:n: 2% <n'TG\BW~'5ffift%1 

(b) Rebate is allowed@2% for advance deposit of premium for one year. 

CTf) u:~cfi"~~<n"tam~i:n: 1%<n'l~BW~'5ffift%1 

(c) Rebate is allowed @I% for advance deposit of premium for six months. 

Ctr) ifR~cfi"~~<n"t am~i:n:o.s% <n'T~BW~'5lfcft%1 

(d) Rebate is allowed @0.5% for advance deposit of premium for three months. 
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9 . Cfi i 4Cfl I ;Q O!flJ: 

WORKING EXPENSES: 

~'3flcR-.fn:rr f'1~'?il(.1lJ, ~~~~ 24.04.2011.·~ ~zjo 4-2/2004-'-~~~.3fnrfo~'3flcR~ 

O!fCRWr ~ Cfi i 4Cfi I {l O!fl!' CfiT q il:Cfi C"l 1. ~ ~ ~ # 4 % 3ffi: ~ ~'l:H 'Cfi't q I «'i fct Cfi "<'IT1IB cf Tih: 'Cf\ f.fmfur fci1lJ1 
TJ<.lT %1 . . . 

The working expense for PL! business is determiried as 4% of total premium collections apd actual cost of 
Management of the.Circles vide PU Dte.,New Delhi Order No. 4-2/2004-LI dated 26.04.2011 .. 

. -· . 

2011-12·~ IBi:; Cfii4Cfiiil ~ = 245,24,73,802 ·~ • 

The Working Expense for 20I l-2012. = .~ 245,24,73,802 

10. ~ "Cfl1::. 

SERVIlCIE TAX: 

~~3th:~~~.~~ 11.5:2006 ~.11;fii0 IV(16)~2kcti".128s~10612695 ~ 3farfu~ 
18.4.2006'ctilfcruan~~~~.qfla11ii{<l{<lq.afu:.~f.!~O?llC"lll"fl'~~o2.06.2006~lf;lzj0 i:ftiq~-lio6-07 
~ ~if, ~ 13.6.2006 ~ ~ ·~ ofn:rr f'1~'?11C"llJ ·~ ~ zjo 29-29/2004-~~ ~ 3fnrfcT ~~'Cf\ 
. ~llf'*1Cfi ~"fl'. GR!~ "Cfl1: ~ 'ctil 18.4.2006 "fl'~~ R<IT TJ<.lT % I. ' 

Consequent on enactment ofFirianceAct on 18.4.2006, conveyed under Central Board ofExdse and Customs 
letter No. IV( I 6)H2/Tech/285/ST/06/2695 dated 17.5.2006 and in pursuant to the instruction from Postal Directorate 
vi de their letter No. PA/Book-1/06~07 dated 02.06.2006, service tax .liability was being discharged w.e.f. 18.4.2006 by 
recovery from the individual insurants on risk premium videPLI Dte. Memo No. 29-29/2004-LI dated 13.6.2006. . 

. ~ ·'3flcR <W:rr ~ ~llf'*1Cfi .~ ~ ~ Cfil: ~ .Cfi'B ~~if~ "Cfl1: R<IT TJ<.lT % 3ffi: ~ '3fTcR ofn:rr 
f'1~'?11C"lll ~ ~ 01.10.2001~·'t:f?lzj0 29-29/2004-~~~ ~~f.fuf<lmTJ<.ITfcn~'3flcR'O'fii:rr~ ~llf'*1Cfi 
~"fl'~~~ 'Cf\ *err Cfil: CfiT ~~if~~~~ 1 % 'Cfi't ~"fl'~ ofn:rr f.ff'tf 1lG '5!'11Tfur fci1lJ1 ~ 
3ffi: ~ ~ >fU'fTffi L~, 2007 "fl''>!~~ I. . . . . 

. . 

The decision to recover service tax from the individual insurants of PL! had been changed and it was decided 
vide PU Dte. letter No. 29-29/2004-LI dated 0 I. I 0.2007 that service taxwould be charged to the P.O.LF. at the rate of 
I% of the gross premium collected in a year instead of collecting the same from individual insurants of PL! and 
accordin.gly the new system came into effect on November I st, 2007 .. 

~ ~, ~ f.!~O?lit"lll ~ ~ 17 .06.2008 ~ 11;f zjo 29-1012004-~~ ~ 3fnrfo ~ 2006-2001 "fl' ofn:rr 
~ *crr3ff a:r~· ~ ~ ofn:rr.~ 'ctil ~ ~·\l!R Cfffi ~ 'tf\Wn~~ Rf'Ef ~.~ ~ ~ % 1 

Apart from this, the Service Tax on Insurance Auxiliary ServiCes i.e. on the commission paid to the Insurance 
Agents of PL! was being debited to the P.0.1.F, w.e.f the year of2006-2007 vi de PL! Directorate, New Delhi's letter · 
No. 29-10/2004-LI dated 17 .06.2008. · ' · 

. . . 

~ fcn fcl'cRuft zjo 3 if~ lP-IT %~ 2011-2012 ~ "fui:; ~'O'fii:rr A'tf ~ ~ ~ ~ °fu1:; ofn:IT ~ ~'3ff 
~ ~ '3fTcR ofn:rr ~'Cf\~ "Cfl1: 38 ,08 ;60, 697 ~ qil:Cfi f<"ldfcillJ'T TJ<.lT ~ I 

The Service Tax on PL! premium includinglnsuranceAuxiliary Services was worked out to~ 38,08,60,697 
for debit to the P.0.1.F. for the year 2011-2012 as shown in Statement No. 3. 
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11. ~aw:J: 
PREMXUMINCOME: 

.. 

.er\ i!~Cftf qft ~ ~~~~ 'WI 'WI~ 
Year ~~ ~~ % ~ .'ii'R "!\ i!~Cftf qft ·~-· .·~~%~~ 

(~~ii) (~~ii) ~~ ~ ii i{qit qtf qft 

1st years premium Renewal ht years premium Total ~~ 

Income premium Ilnccime as % of premium I st years preinium 

('( in cror.e) income renewal premium income income as % of Tota 

(~ in core) income premium income 

2011-2012 943.53 2737.50 34.47 3681.03 25.63. 

2010-2011 883.24 2120.08 41.66 3003.33 29.41 

2009-2010 650.53 1762.22 36.91 2412.75 . 26.96 

2008-2009 359.82 1500.70 23.98 1860.52 19.34 

2007-2008 294.79 1185.56 24.87 1480.34 19.91 

12. ~ m 1l;cf 'l.rffiA: 
JLOAN RECEIPT & PAYMENT: 

~ crf cf; 7262.08 'ffi'© <i<rcpii"t WFIT if~ crf cf;~ qlfafu<fi in: 104 79.14 'ffi'© ~ cnr 31fui:r ~ R:~PT~ 1 

The amount of loans advanced during the year against policies was ~ 104 79 .14 lakh as compared to 
~ 7262:08 lakh in the previous year. 

~ crf if 4 7 57.48 'ffi'© ~ cift WAT if ~ crf cf; ~ 4862.07 'ffi'© CflT ~ ~ fcn7:rr ll<n I ~ crf if 
1493.69 ~ ~ cift WAT if~ crf cf; ~~in: 1800.94 'ffi'©m cfi ~cift'DM~ cift~ 1 

The amount of loan recovered during the year was Rs. 4862,07 lakh as againsfRs. 4757.48 lakh in the 
previous year. Recoveries on account of interest on loan during the year was ~ 1800.94 lakh as compared to 
~ 1493 .69 lakh in the previOus year. 

13. Gi!ITTf 'B' aw:J: 

llNTEREST llNCOME: 

13 .1 Rf-.n'\"tl 'B' affefu Gi!ITTf : 

INTEREST !EARNED FROM FUND BALANCE: 

(Cfi) ~ 31ft ~ Cfi'T4 ~ %, ~ ~ afu:: 'l_fIBR'cnT 1"fURT if ffiiJ: f.RT it fcru"r:! $f 2011-12 ~ ffiiJ: ~ 
Gftl1T f.:!f'Cf am~ in:~ cn1 4RCfifact fcn7:rr ll<n % I 

(a) . The interest on the balance of the Post Office Insurance Fund has been calculated for the financial 
-year 2011-12 without taking the net receipt and paymentinto acco~nt as the investment is going on. -

("&) W'tf ~in: 30.11.2011 GCfi' 8% am 31.03.2012 GCfi' 8.6% >rfu crf ciftc:\ ~ ~ 4RCfi fact fcn7:rr ll<n % I 
. . . . . - . . 

(b) The interest is calculated @8% per annurri on the Fund Balance upto 30.11.201-1 and @8.6% upto 
- 31.3.2012. . 

("iT) _ 31~.2012 <fi' a:inGCfi', f.:!f'Cf~in:)!Tq'f~ 794.21 ~m%1 
( c) · At the end of 31st March, 2012, the interest accrued on Fund Balance stands at ~794.27 crores. 

c 'Cf) ~ 30. o 3. 201 i cn1 'lffiCf morn~ >rIB1lffi if srcf;•n:-~ftcR ~ f.:!f'Cf ~ cfi' 5250 'CfiiT'9 m Cfi'T ~ M 
ll<n %1 

(d) ~ 5250 crores of the PU Fund Balance has been invested in GOI Spl. Security on 30.3.2.012. 

·cm - crf 2011-12 <fi' m ~~·~·am 'ffi~ cn1f.:!f'Cf~if~ll<ni1 
·(e) Only the dividend.earned from the investment during 20lF2012 has been added to Fund Balance; 
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13. 2 ~ t) ~ 'iZfT\if q:;i 3fT?l: 

INTEREST INCOME FROM INVESTMENT: 

3lW, 2011-B'l1'fiif, 2012<6~. ~°B273.62~m<fil~~f~'i<iT"T~'T~Rfln'Nlf~~~ 

The investment earned the interest for~ 273 .62 crore during the period from Apri , 2011 to March, 2012 which 

has been added to the Fund Balance. 

14. "Ff 3fT?l v;ci ~: 
TOTAL INCOME AN D OUTGO: 

3Wl ~ O!!Gr <6 fcfl'R mm <6 "tlGcfi1 Cfft Pt "1i je1< ~ ~ i: 
The components of different sources of income as well as expenditure are shown below: 

~~ 2011-2012 I 2010-2011 2009-20 I 0 
Financial Indica tors 

3fT?l 4766.92 43I5.69 3613.35 
INCOME 

~3Wl 3681 .03 300333 2412.75 
Premium Income 

~'q'{~ 18.00 14.94 12.64 
Interest on Loan 

~~3Wl 1067.89 1297.42 1187.96 
Interest Income 

f.rlfq 'UftT 1502.13 1144.74 1086.20 
OUTGO 

~ffi"l 1218.48 903.04 891.94 
Policy Benefit 

~~ OJI 021 0.43 
Medical Fees 

ct114ct11<1 ~ 24525 2 10.44 169.06 
Working Expense 

~e:n< 38.09 30.99 24.77 
Service Tax 

15. "Ff 3fT?l <6 mm <6 <ITT '1\ 3fT?l <6 fcn'R mm Cfil ~ia am~ ~ lJ?IT t: 

2008-2009 

2869.61 

1860.52 

919 

999 .80 

765.01 

615.22 

0.40 

130.38 

19.0 1 

<~mll) 
(~ in Crore) 

2007-2008 

23-'4. I 4 

1480.34 

6.69 

857.11 

575.74 

438.03 

021 

13032 

7.12 

THE RELATIVE SHARE OF DIFFERENT SOU RCES OF' INCOME AS PERCENTAG E OF 
TOTAL INCO ME IS GIVEN BELOW: 

~ ~ 'iZfT\if ~t) 3fT?l 

Year Premium Interest Interes t Income 

20 11 -2012 77.22 0 .38 22.40 

20I0-20 11 69.59 0.35 30.06 

2009-2010 66.77 0 .35 32.88 

2008-2009 64.84 0.32 34.84 

2007-2008 63 . 15 0.29 36.56 
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1 s.1 ~ ~ f.ff•0rc1ft ~ aw1 ct "W!'qT[ 31.52 )!ftr.mn1rn cpr f.rflR ·~'r"!IBT % 1 qf{a111"l~<t<\4, ~ ~ f.ff'!:l Cfft 
aw1ct'illi:"1R~ 100/-~ct~ qi:f 2011-2012 if 68.48 ~cifr~.(a:t~an~) mm%1f.ff'!:lcpr~c;;q<:t am 
awl ~ d'~ 'f.rcffi <WT trrfucolaif °B ~"'IT~% I 

The total out-go from POIF is around 31.52 percentage of the total income of the POI Fund. Consequently, for 
every ~ 100/- as income to the POI Fund, there has been savings (or surplus) of~ 68.48 in the year 
2011-2012. The total expenditure and Income Ratio and Net addition to the Post Office Insurance Fund can be 
seen from the following tables. 

~-q;": ~ ufiT Cfi'T % f.rrflR ufiT cpf ..mi 
Table-A: DISTRUBUTION Of OUT-GO % OIF TOTAL 

qi:{ 

Year 

~~'ll 
Policy Benefit 

Cf) I 4Cfl FU c;;q<:t 
Working Expense 

'Bc!T <.fi1: 

Service Tax 

fT.t fch ffi I WCfl" 
Medical Fees 

~~-f.rcffi~ 
Table-B: NET ADl!ll!TlfON 

qi:{ 

Year 

awl 

INCOME 

~f.rh=R~ 
TOTAL OUT-GO 

an~ 
SURPLUS 

20U-20U2 

81.12 

16.33 

2.53 

0.02 

2011-2012 

100 

31.51 

68.49 

16. ~~~ 4lfi;,"lf-El4i1R'ilFro: 

2CH0-20H 

78.89 

18.38 

2.71 

0.02· 

2orn-2on 

100 

26.53 

73.47 

2009-2010 

82.12 

15.56 

228 

0.04 

2009-2010 

100 

30.06 

69.94 

BONUS ON POSTAL LIFE INSURANCE POLICIES: 

cr;f 2011 -:2012 ct fffi; 'il);ro ~ ii an~ fcn;:rr '\ifRl;TT I 

The Bonus for the year 2011-2012 will be notified later. 
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2008-2009 

80.42 

17.04 

2.48 

0.05 

2008-2009 

100 

26.66 

73.34 

2007-2008 

76.08 

22.64 

124 

0.04 

(~if) 
(In~) 

2007-2008 

100 

24.56 

75.44 



17. qlf 2011-2012 cf;~~~ am:¥ f~;1p11i: ~ qft w.mr f1ct11~m: t":
Positiollll ofScbedlule !figure and Booked! figure for the year 201 ]-2012 as foililows: 

·i:re: fcl'IWftcr ~ 
Hems Dejpartmentall Figue 

~m 3 687 ,20,51,667. 
.OTL Receipt 

~+ffi~l I 067 ,88,87 ,341 
Interest + Diidend 

'WT m +"WT -q<: ~· 66,63;00,612 
Loan Receipt + Interest on Loan 

~.:pIBR . 1224,95,96,144 
OTLPayment 

Cfi I lf Cfl I U O<fl{ 245,24, 73,802 
Working Expense~ 

"Ber! <ITT: 3 8,08,60,697 
Service Tax 

'WT :pIBR 104,79,14;165 
Loan Payment 

1s. ~ "11c.t10lfl•u f.rtl:T~: 
POST OFFICE UIFE INSURANCE FUND BAJLANCE: 

~~'fti:~ 
Booked! !Fngmre 

3735,91,91,424 

760,89,43, 192 

73,09,90,917 

.1159, 16,26,284 

223,42, 16,093 

37,73,06,271 

99,03,77,659 

$n fcl;' fc;rc:Rufi 3 lf ~ 1"f'l!T t ~ _,,~lcFt"ll &l I f.rf~ Wf-;;!) ~ fcffit<l Cilf cfi' oIB Ocli' 19801. 92 ~ m ?.IT, 
~ Cilf <fi a:rn Ocli' ~ 2301 o.s6 ~ m Ocli' m 1"[<ll ?.IT 1 . 

The Post Office Life Insurance Fund Balance which was ~ 19801.92 crore at the end of the previous 
financial year increased to~ 23010.56 Crore at the end of the current yea( as shown in Statement No. 3. · 

f.fcr~rf~cft~ fr~~·~ fcl'l'.Jllfr1 ~cfi ~Cflf 2011-2012 cfi' 3:ffi Ocli'~~·lrf.!f~ CfiT ~ 
23010.s6 ~m%1~~ ~<fi' 3llBR<rQ2214o.o6 ~~%1~ c ~ )110.so~~Cfil atITT:%1 

The Closing Balance of the Post Office Life Insurance Fund at the end of the year 2011-2012 is~ 23010.56 
crore as per Departmental figures available including the figures collected from the Investment Division. The 
corresponding booked figure is ~ 22740.06 crore. The·difference is(-) ~ 2.70.50 crore. 

atcR: CfiT ~~ 
Reconciliation of difference 

fc:f'lfrli'r1 ~cf; . ~ . 3T1B'R 
Closing Balance-as per Departmental Figures 

(Cfi) ~ ~ "Cfl1 Cfil1 m 
(a) Short Receipt of OTL Receipt 

c~) ~ :rIBR "Cfl1 Cfil1 m 
(b) Short Receipt of OTL Payment 

CTf) "WT• "Cfl1 Cfil1 m 
( c) Short Receipt of Loan Recovery 

(tr) 'WT :pIBR "Cfl1 Cfil1 "S!l'f1:q 
(d) Short Receipt of Loan Payment 

~ ~ cfi' CfiT ~ ~ ~ . 
Closing Balarice as per Booked Figures 

~-700001 

~: 21.09.2012 

Kolkata-700 00 I. 

Dated: 21.09.2012 

r 
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~~-q 
~ iHll Crore 

23010.56 

51.84 

-344.84 

39.26 

-16.76 

22740.06 

<;!

. (~o~) 

.~ 
~ ;;fiq.f <fil1r . 

~-700 001 
Sd/

(J. Charukesi) 
Postal Life Insurance 

Kolkata-700.00 I. 
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~ 

~~ 

1ft1n M 
~ 1"1'l 
PU 
Catq:ory 

Life 

Insurance 

~ 

Pos t a l 

~ 
Telecom 

~ 

Defence 

~ 

Railways 

ft:@ffi ~ 3R 

C ivil & others 

~ 
T ota l 

~'li- 1 

STATEM ENT NO. 1 
"lflf2011 -2012 i'ltn 2010-2011 ~tru1~~~"'1~ 

BUSINESSOFTHE POST OFFICE INSURANCE FUND DURING THE YEAR2011 -2012AND2010-2011 

2011 2012 2010-2011 2011 -2012 

~..,,~ l(tftrn 'Uftl ~<tt~ l(tftrn 'Uftl ~.~~ ~~ ~.~~ 
~<tt Amount ~<tt Amount ~ lE'q lf ~ l1fil ohl Wn 1fi{ '* ~ lf Vlt(I \!flt 
~ Insured ~ Insured Amount recd. as ~·"'{,{ i\mount recd. a.s 

No. of No.of premia, fi nu, t ic. ~ ~ <tt 'Uftl prr mia, lines, tic. 

Policies Policies Amount of 

issued iss ued claims met 
including 
Working 
Expenses& 

Service Tu. tic. 

83800 12207725000 88338 12385750000 25764503966 2608738616 213 52356644 

I 03 1 258580000 1635 394050000 1760026 32095579 1597609 

I 07333 36163615000 125448 37832490000 887421 1026 3341333434 7400 181479 

4213 1365010000 7062 2012780000 101370494 13 11 52933 6505697 1 

286046 82 886620000 318260 82567457000 2130 186 155 890476427 1 1259824504 

482423 13288 1550000 ~40H3 1351 92527000 36872051667 15018084833 3007901 7207 

2010- 2011 

~Gq"q 

ohlltin~ 

~· "'{,{ 
~ ml <tt l1fil 
Amount of 
claims met 
including 
Wor king 
Expenses& 

Servict f n etc. 

1869652919 

34604389 

2655077309 

149465563 

6735897777 

11444697957 



fcmUJ '* 2 
STATEMENT NO. 2 

Cff>f2011-2012 t1~2010-2011 <fl~~. cxwmv;<i.3l~m;p"5ftcr-!~~q;nm: 
ABSTRACT OF POSTAi... LIFE INSURANCE POLICIES DISCHARGED, LAIPSED l SIURRENDERED J[HJRilNG 

. 2011-2012 AND 2010-2011 . . 

~ 20H-20n2 2010-200 

Particulars -~'!ft ~-um ~.'!ft ~-um 

~ (~it). ~ (~it) 

No. of Sum Assured No. of ·Sum Assured 

policies (in ~) policies (in ~) 

l ~'li'r3l~~ 46,86,245 64077,90,45,431 42,83,302 . 51209,90,71,118 

Opening Balance 

As on !st April 

<rmt: ~ q;'r 3l'lfCTI~ - - - -

~<fl~ it~ -qrfufuaj 
Deduct: Policies transferred 

or ascertained to' be 

liability of Pakistan 

m- 46,86,245 64077,90,45,431 . 42,83,302 51209,90,71,118 

Balance 

Cff>f'ct~-;;irft9i't~~ 4,82,423 . I 3288, 15,50,000 5,40,743 . 13519,25,27,000 

9i't~ 
No. of policies _issued 

.. . 

during the year 

~ 51,68,668 . 77366,05,95,431_ 48,24,045 64729,15,98,118 

TOTAL· 

<rmt: 
DEDUCT: 

-~m'R~uf.?i 9050 74,61,48,899 7,808 51,50, 76,942 

Discharged by Death 

-qftqqq m 'R~ -um 139016 565,28,03,333 1;16,298 415,59,98,528 

Discharged by Maturity 

3l'Rf'!Utm 'R ~--um 14200 127,12,41,402 10,570 84,13, 77,217 

Discharged by Surrender •' . 
~<rr~m'R~-um 342 7,70,i5,ooo 3,124. 94,01,00,000 
Discharged by lapsed or 

Cancellation 

~<ii Bid~i'lifi{U( '!iT>l'qfq - - - -
Effect of Conversion or 

communication 

~ 162608 774, 72,08,634 1,37,800 651,25,52,687 

Total 

3 llll'if q;'r ~ 5006060 76591,33,86, 797 46,86,245 64077,90,45,431 

Balance as on 31st March 
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STATEMENT NO. 3 

Cfff 2011-2012 Cl~ 2010-2011 <fi" afu if Wii ~ <ifin oITT amrfl<Rnfti:ft<111 f.lfl~ <fi" ~ <fi" ~ q;) ~ CfR'IT ~ 
STATEMENT SHOWING THE RESULT OF ADMINISTRATIVE 

OF THE POSTAL UFE INSURANCE & EXTRA !PREMIUM 
FUND AT THE END OF 2011-2012 & 2010-2011 

2011-2012 2010-2011 
~ ~if ~if ~if ~if 
Particulars ~ ~ ~ '{ 

1 ~q;)"ffl 19801,91,76,151 16656,02,24,668 

Balance as on 1st April 

~~ <ifin~ "1\ 3684,05,99,284 3006,24,28,008 

Cl'lffi Tf<IT ~ 
Premium realized on PL! politices 

~ fcl;<ir Tf<IT ~ ~ - -
Medical Fees realized 

~ fcl;<ir Tf<IT ~ 313,08,217 1,64,91,250 

Fine realized 

~ fcl;<ir Tf<IT ~ ~ 1,27,450 97,949" 

Duplicate fees realized 

fc!fci'CI i;rrm: 
Misc. Receipt: 

i) w q;rrr;;[ 16,716 -
Waste Paper 

ii) fc!fci'CI - -
Sundries 

~ 3687,20,51,667 3007,90,17,207 

TOTAL 

~ crwft: 
Recoveries ofloan: 

i)~'CR 48,62,06,849 47,57,47,992 

Principal 

ii)~ 18,00,93,823 14,93,68,663 

Interest 

~ mm 66,63,00,672 23555,75,28,490 19726,43,58,530 

TOTAL RECEIPTS 

~'!fli!A': 
Payment OTL: 

i) 'TffiR fcl;<ir Tf<IT ~ 1164,63,34,020 868,22,67,759 

(~ 1l;Ct 1F~.rITT "1\) 

Value paid (Maturity & Death) 
ii) 'TffiR fcl;<ir Tf<IT a:i~ ~ 53~84,16,314 34,81,51,657 

Surrender value paid 
iii) aro fcl;<ir Tf<IT ~ ~ 30,98,973 26,89,743 

Medical Fees Paid 
iv)~oITT~~'l>T - -
~ 
Refund of Assignment & 
Nomination fees. 

v) ~ )!fijzy:i 617,46,837 4,57,55, l 86 

Other Refunds 

~- 1224,95,96,144 907,88,64,345 

TOTAL 
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fcmvl. 
Particulars 

~'TfOR: 
Loan Payment: 

i) 1iWR 
Principal 

ii) 'fl.UT <f; 'TTCIR .'R ~ ~ Cf1l >iftrzy{ 
Refund excess interest realized over loan 

~ 
TOTAL 

~ O!f<l 
Working Expenses 

~1l;'f>.am:.am: 

Arrear ofF.R. R. 

*°'1 <ITT: 
ServkeTax 

~ 'TliiR 
TOTAL PAYMENTS 

f.rCWJ ( mf1<!- 'TliiR) 
Net (Receipt-Payment) 

~·:~°B3!Fl' 
Add: Interest· Income 

31 lffifCfi'rm 
Balance as on 3 ht March 

fcr<.R"ur ·tj·&IT 3 ( '\5fl'U) 
STA'flEMEN'f NO. 3 (CONTD.) 

2011-2012 

Wt{~ ~if 
{ { 

I 04, 79, 14, 165 

-

245,24, 73,802 

-

38,08,60,697 . 

1613,08,44,8Q8 

21942,66,83,682. 

1067,88,87,341 

23010,55, 71,023 

2010~2011 

~if ~if 
{ { 

72,62,08,074 

210,43,69,961 

30,99,08,580 

1221,93,50,960 

18504,50,Q7,570 

1297,41,68,581 

19801,91,76,151 

(i) fcr~3lictjf<f; 3f¥ITT~~'fl.Ul'R~mftw:rtal!TI 'T!iiRSl>lro: 66,63,00,672al!TI104,79,14,165 ~. %1~, 'Wm~fif;1prc1;~ 
~.= 73,09,90,917al!TI99,o3,77,659~.t'120.10-2011<f;'$R905,94,011al!TI166,83,672 ~. qiJWRTif 2011-2012 <f;'$R 6,46,90,245 al!TI ( - ) 
5, 75,36,506 ~. Cf1! 3RR (~) Wfl'CIT'I <f; amJ % I 

The total receipts and payments on account of Joan including interest aggregate to ~ 66,63,00,672 and 
~ 104,79,14,165 respectively as per departmental figures. The corresponding booked figures~ 73,09,90,917 and 
~ 99,03,77,659respectively. The difference of~ 6,46,90,245 and~(-) 5,75,36,506 dudng 2011-2012 against. 
~ 9,05,94,017 and ~ 1,66,83,672 during 2010-2011.are under reconciliation. 

(ii)fcr~ ~ <t ~mm 1!;Ci ~ ('fl.UT i 3R'flCIT) Sl>lro: 3681,20,51,661 al!TI 1224,95,96,144 ~. %1~~fc!lQ:1l1l: 
~ ~= 3735,91,91,424 al!TI 11S9,16;26,284 ~. %1~ciaj<t~117,65,74,815 al!TI 108,28,37,580 ~. q;y WRT ii 2011-2012 
<t ~ ~= 48,71,39,757 ~ al!TI (-) 65,79,69;860 ~. "1l 3RR ~ wn'CIT'I q;y ~ <t 3l1:if.f %1 

. . 

Receipts and Payments (Other than loan) as per departmen.tal figures ~ 3687,20,51,667 and ~ 1224,95,96, 144 
respectively. The corresponding booked figures are~ 3735,91,91,424 and ~ 1159,16,26,284 respectively. The 
difference on 48,71,39,757 and~(-) 65,79,69,860 respectively during 2011-2012 against~ 117,65,74,875 and 
~ ·108,28,37,580 during the previous year are under reconciliation. 
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fc!"cKcrr <'i. 4 

STATEMENT NO. 4 
qtf 2011-'2012 'Ii" fuQ:O!fl:! ~ 

EXPENSE RATIO FOR THE YEAR 2011-2012. 

('Ii) 2011-2012 'Ii" full: )[~ qtf 'Ii" ~ l{\ 011l! O!l'ITT! 

(A) EXPENSE RATIO ON FIRST YEAR'S BUSINIESS FOR 2011-2012 

i) )[~ qtf q;"r >fiflr<fl131Tl! 
First year's Premium Income 

ii) )[~ qtf '!iT O!f1:! 

Firs.t Year's Expenditure 

1~41fc:'lfo<li -;;n;:ft'Cf>B q;"r ffilIB 89,46,97,327 
Cost of issue of New Policies 

~: Sl<;cttf-qfcj,ffil WCI' 30,98,973 
Add: Medical Fees Paid 

~:. "1 >IT'<!~ WCI' 
Less: Medical Fees realised 

)[~ qtf '111 ~ O!f1:! 

First year's Net Expenditure 

20 11. 20 12 'Ii" full: '11:; ~ '111 O!f1:! 31:['4Tcl 89,77,96,300 x 100 

Expense ratio of New Business for 2011-2012 943,53,45, l 19 
2010-2011 'Ii"~ 7.20% 
for2010-201 I 

(<Si) ~'Ii"~ 011l! Oll'ffiI: 
(B) EXPIENSE RATIO FOR RENEWALS: 

i) ~3W! 3687,20,51,667 
Premium Income 

~:>ITT$l 6,17,46,837 
Less: Refund 

'Wt:)[~ qtf q;"r ~ 3W! 943,53,45, 119 
Less: First year's Premium Income 

1qJ1"l'fl(O! B~ 3W! 

Total Renewal Income · 

ii) 1qt1"l'fl(OI ~ O!f1:! 

Renewal Expenditure. 

~ O!f1:! 1l:Ci Bcrr 'Ii{ 283,33,34,499 
Working Expenses & Service Tax 

'Wt :>I~ qtf '111 O!f1:! 89,77,96,300 
Less: First Year's Expenditure 

1q"11"l'fl(O! B ~ OZf<i 

Total Renewals Expenditure 

1q"t1"i'fi(O! ~ O!f1:! 31:['4Tcl 2011-2012 'Ii" ~ 193,55,38,199x 100 
Expenses ratio for renewals for 2011-2012 2737,49,59,711 
'.!010-2011 'Ii"~ 8.32% 
for2010-201 I 

48 

c'Ufumif) 
(Amount in {) 

943,53,45,119 

89,77,96300 

9.52% 

2737,49,59,711 

l 93;55,38, l 99 

7.07% 

·, 



< 1T ) wra lS!fll ~: 
(C) OVERALL EXPENSES RATIO: 

i) ~~ 
Premium Income 

~:~ 
Less: Refund 

~altt{ 

Net Income 

ii) lS!fll 

Expenditu re 

~lS!fll 
Working Expenses 

~if;\ 

Service Tax 

'11'\f: 11~m~flt>"11 ~ 
Add: Medical Fees Paid 

~:~-a vrc<J ~ ~ 
Less: Medical Fees Realised 

~ lS!fll 

Net Expenditure 

'Wm lS!fll ~ 201 1- 20 12 <ii~ 
Overall Expenditure ratio for 20 11-20 12 

20 10-2011 cf;ft;:i1{ 
for2010-201 I 

~·~:i.4(~) 

STATEMENT NO. 4 <CONTD.) 

3687,20,Sl,667 

6, 17,46,837 

245,24, 73,802 

38,08,60,697 

30,98,973 

283,64,33,472 ~ 100 
3681,03,04,830 

8.05% 
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3681,03,04,830 

283,64,33,472 

7.71 % 



~ <flf 2011 - 20 I 2 ~ fu'Q: ~ <lfti:!T ('<ft~~) f.lfti 3ffi 1Jllftur ~ <lfti:!T ( 3ffi'lfi~~) f.lfli Cfi"t fc«fr:I ~!$ 
ftq)i <fi"t ~<fit B1i1 r.m~ ~ ~·· <fi"t ~ crrffi 1Ff m ~ ~ <fi"t ~<fit B17Tt tam% oo ~ ~ 
~ ~ 'l'fllT w:rT t Io~, ~~!$ fc!Uif'Ollil am~ 'OOOl ~ Uffi--q;fi q;l 3ffiliJ ~ ~ ~ ~ 3lUiifA' 't I 

cn' ll."ICfildl-70000 I 

~21.09.2012 

AUDIT CERTIFICATE 

r?/ 

(-;;fio ~) 

oq~ 

~~OR <?l&1q{)a;rr Cfil<lfl.'14 

c:n'tl."ICfildl 

I have examined the Financial Review of Post Office Insurance (POI) Fund and Rural Post Office Insurance 
(RPOI) Fund for the year 2011-2012, Figures have been checked by the Inspecting Party with the original ink 
copy of accounts and found to have been correctly compiled with subject to the audit observation and finalization 
of Revenue Accounts and Balance Sheets. 

KOLKATA-70000 I 
Dated: 21. 9.2012 
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Sd/
(G. RAJENDRAN) 

DEPUTY DIRECTOR P&T AUDIT OFFICE 
KOLKATA-70000 1 



qlf 2011 - 2012 ct ~ ~ cftltT <"titan~> f.rttt am miftl1f ~ cftltT < 3'mlan~ > f.rttt ~ ~ ~im mTi 'If{ 

8&ml ~11 flaivft 
AUDIT OBSERVATION ON FINANCIAL REVIEW OF POST OFFICE INSURANCE FUND & 

RURAL POST OFFICE INSURANCE FUND FOR THE YEAR 2011-2012 

qlf 2011-12 ~ ~ ~~ ci:rran~) Mam miftVT~~ c 31R'cftan~) Mctt~ ~im mTi 
~ f1Yfl:1fold cl©i4\l~I ~ Cfil ~:-. 

The folloiwng observation was made in connection with Financial Review of PLI & RPLI for the year 

2011-12:-

Delay in investment led to loss of interest led to the tune oH 16.43 Cr. 
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v. 
IV 

~ 
Particulars 

(i)~~~~ 
Claim paid/outstanding 

1F!i ct~ 
By death 

qft:qqqdl ct~ 

By Maturity 

~:~ 
Add: Outstanding 

~:~?A~~ 
(~) 

Less: Previous year 
Outstanding (Revised) 

~ ~ 

' 
,. 

I 

111,13,90,831 

1053,49,43, 189 1164,63,34,020 

1881,72,51,447 3046,35,85,467 

1715,47,20,643 

~ "ift1'T f.ffq 

POSfOFFICE INSURANCE FlJND 
l{1f 2011-2012 <t;Hr~·~ mtT 

Revenue Accounts for the year 2011-2012 

~ ~ 

' Particulars 

(l)RN~~ 
Balance of the Fund 

~ ~. C!t-m aft{ ~ ~ct 

~~mtaifct~~ 
~ ~ fqffi ~ ~ ¥FJ-1PI lf ~ 
~~mtaif lf~ct~ 
~i'll<il\Jl'1 

Adjustment on account of changes in 
outstanding liabilities as shown in the 
last Balance Sheet consequent belated 
receipt of exit information revised esti-
mat ion of certain I iabilities of account 
of outstanding claims, Bonus & 
Surrender etc. 

1330,88,64,824 

~ ~ 

' ' 
18232,87,98,689 

( + )18,98,83,190 18251,86,81,879 



"I 

~ <" <" <" ~ 
I 

<" 
I <" 

Particulars ' ' ' Particulars ' ' 
(II) 31GT fcf;<rr 1J<IT ~ 53,84, 16,314 (ii) C{Wf fcf;<rr 1J<IT ~ 

~~~ Premium reali.sed. 
Surrender value paid/ 
Outstanding 

I I I I 

(ij · 11~ Cf!f I 943,53,45, 119 

First year 

~:~ . 115,92,85,442 (ii)~ I 2740,52,54, 165 
Add: Outstanding Renewal 

~: ~ cr!f q;f ~ 109,58,96,800 60,18,04,956 . ~: ~ qft qmft- I 6,17,46,837 I 3677,88,52,447 
Less: Previous year · Less: Refund of Premium 
outstanding 

(iii)~~ 6IB 1fll; GJCif 
I 
~ 

I I I 
m.~1RGi!:IT;;r' I 18,00,93,823 

v. I~~ '!fRIR· . NIL Interest on Loan 
w 

Payments made out of 
written off claims 

·~ ~ q;f{UT . ~= :iol· ~ ~· qIT crrq-tjJ I I 18,00,93,823 
By death Less: Refund of Loan Interest 

qf{qqqdl ~~ IV; C{Wf fcf;<rr 1J<IT ~ I I 3, 13,08,217 
By Maturity Fine realised 

ararcfuy ~ ~ v. C{Wf fcf;<rr 1J<IT ~~1~~111~ ~ I I 1,27,450 
By surrender Assignment/Duplicate fees realised 

(iv)Gi!:IT;;r VI. (Cii) ~~\<fill iR Gi!:IT;;r I 794,26,87,341 
Expenses (a) Interest on cash balance 

~~ . 245,24,73,802 (\9) f.l<m 1R Gi!:IT;;r I 273,62,00,000 I 1067,88,87,341 
Working Expenses (b) 1.nte;esl: on Investment 



Vl 
~ 

fclq\Uf 

Particulars 

'frcrr Cfi1: 

Service Tax 

~: ~ am:~ q>'t 

BPlO 

Less: Cost of Furniture& 
Machine 

3lGT ~·T(<ll ~ ~ 
Medical fees paid 

-~ 

Depreciation 

f.:lf'E! CflT ~ 
Closing Balance of 
the Fund 

"11~ 
Total 

'('> ~ 

' ' 
38,08,60,697 

10,88,033 

30,98,973 

4,89,434 

~ ~ ~ ~ 

' JPartiC111lairs ' ' 
V 11. m'El "'SITftijaj 
Misc. Receipts 

(i) Tu.1 ~ q>'t ~ 16,716 

Sales of waste paper 

(ii)3A~ 
other receipts 

283,58,34,873 

21344, 14,63,220 

23018,79,67,873 "11~ 23018, 79,67,873 
Total 



Vl 
Vl 

~fct; 2010- 11 -q 
-q ~ft~pflfl t 
As shown in 
2010-11 

18232,87,98.689 

2,00.000 

~ ~ 

Liabilities ' 
I. f.lftt ctr "ittf 
-um 
Balance of the 
fund 

11. fqOO wr-r--q;f 

qi-~$ffi 
if srR TTv: ~ qi" 

~qi"~ 

~ 

Reserved for 
reinvestment of 
claims written off 
as per last 
Ba.lance Sheet 

(i)~q;-~ 
For Claims 

(ii)3l~q;-~ 
For Surrender 

~. 

' 

~""1nf.rftl 
POST OFFICE INSURANCE FUND 

31 ~. 2012 Cfii~-~ 

Balance Sheet as at 31-03-2012 

~1%"2010-11 ~ 
-q~~t Lia bi lites 
As shown in 
2010-11 

21344, 14,63.220 19801 ,91.76, 151 (i) ( "1) 'qR(f ~qi" -qm 

f.rcffi ';;f11T ~ "ittf ~ 
(A) Net Frozen corpus 
balance with Govt. of India 

(~) ~3fl311"{ ~ ~ 

if~ 

(B) Invest to GOI SPL 
Security 
(Tf)~if~ 

(C) Invest in the Market 

II. fqOO tlt"1'151ti ?I qi" ~ 

~wn~ 
Furniture and machine as 

per last Balance Sheet 

2.00.000 21.80.905 ~;q°ffqi"-etu:;~ 

Add. Purchase during the year 

~=~ 
Less : Deprec1a11on 

~. ~. 

' ' 

14259,21, 71,023 

5250,00,000 

3501.34,00,000 230 I 055, 71.023 

21.80,905 

I 

10.88.033 

4.89.434 27.79.504 



V> 

°' 

~ fcf; 2010-11 -ij 

-ij~~t 
As shown in 
2010-11 

1844,05,00,633 

1,45,684 

~ ~ ~. 

Liabilities ' ' 

Ill. Sll¥fif{1(1 

~ 
Estimated 
Laibilties 

(i)~~ 18~ 1 ,72,51.447 

Outstanding 

claims 

(ii)~~I 15,92,85,442 1997.65,36,889 

Outstanding 
surrender 

IV. q1fc:fi«11;ft 

~31"fqrffi 

q'lfMlllll "q"{ 'lml 

ii~~~ 
~ 

Premium 
_,,. 

collected in India 
on Pakistan liabilit) 
policies 

(i) 15.08.1947 ~ 22,540 

31.03.1948 °"' 
From 15.08. 1947 
to 31 .03. 1948 

(ii) 01.04.1948 ~ 1.23,144 1,45,684 

aWr 
from 01.04.1948 
to onwards 

~fcfi2010-11 ~ ~. ~. 

-ij~~t Liabilites ' ' As shown in 
2010-11 

Ill.~ Uffi--q;r <t ~ 274.82,08,761 

~"3ltUT 

Outstanding loan as per 
last Balance Sheet 

274,82,08, 761 ~:Cftf<t~~~ I 04, 79, 14, 165 

"3ltUT 

Add: Loan advanc.cd during the year 

~=~~~~ 48,62,06,849 330,99,16,077 
Less: Loan realised 

JV. ~~31"f qrffi 
q'!f ~I'll ll1 "q"{ q I Fc:fi «111 

~311 ~ q'ff~flilll ii 
~ ~ <t 4'i<:"l~~\q 
q1fct;«111 ~ ~ ~~ 

~~~ti 
Amount due from Pakistan 
as per known account of 
premium on India liability 
policies paid in Pak liability 
policies 

50,062 (i) 15.08.1947 ~ 31.08.1948 40,935 

°"' From 15.08. 1947 to I 

3 1.03. 1948 

29,127 (ii) 01.04.1948 ~ aWr 9,127 50,062 

from 01.04. 1948 to 

onwards 



u. 
.....:i 

\ifm ~ 2010-11 ~ 
ll~WfPT~i Liabilities 
As shown in 
2010-11 

20076,96,45,006 

: ·.""<';.·:' '. ~ . <·<"; . .' .... : :. 

~ ~. \llm~2010-11 

' " ll~lJCfft 
As shown i11 · 
20UO-ll 

.. 

23341,83,45, 793 . 20076,96,45,006 

. .. , ..... ·. ;.,,,. __ '. .. ~:- .... ·. 

~ ~. ~. 

Liabilites ' " 

V. q I fcti 'R'111 ~ crrffi 
q1f~f.i::t4f ~ 'lfficPlalGT 

~ ~ GJCll q,'t \cPll 

Amounts of claims paid in . 
India on Pak liability 
policies 

-··· (i) 15.08~1947 'B 31.03.1948 l,728 

oq; 

From 15.08.1947to 
3L03.1948 

(ii) 01.04.1948 'B aWr 27,399 29,127 

from'Ol.04.1948 to 
onwards 

23341,83,45, 793 



l1@q:ftim ]+fiur-"t['SI' 

~ 31 lfRf, 2012 Cfi"r m ~ CfEf cift SJC11CR ofri:rr m <fi" 'lciff(.'"(1 f@a ~ "ffifilatr am "WR-~ Cfi"r ~CO\ m % 1 

~ ~ 'lft ~ 3ffi: (Ji til Cfi {01 ~ ~. ~ 1W{f CO\~% am aw.ft ~a:rr cfi" q fto11 l"H"q{<'q if ~ Cfl\ill ~_t~· -qu 
wr if it -&& am "WR-1131 ~ ~tnHt<Tr{ ~ ~ % "lT fcn im an~~ am~~ 7Tl:!: f4 rsilCfi{OI 3fR Wr<R 
Cli1~!W.nif~7Jl:!: ~ cfi" ~!HFT&f Cfi"r TTIBfclf'CT Cfi1 ~ am~ ffisr--;;fr(9B!~ ~%I <w~ ftq)iCfi"r fc:uif01l{l 
ci1 ·3"l'l:.'-f'l:TR % I 

f.rfr&ro1 ~ ~ ~ Cfi1 ~ "ffifil 3ffi: WR-'BI Cfi"r ~ CfTffi ~ >IIB <fi" ~tj if~ CO\ mt 1 

Cfl'lc-1Cfi 1\11-700001 

m'-fl: 12.10.2012 

AUDIT CERTIFICATE 

Q'>F

(\ifto ~) 

"3tf~ 
~ 1J;cf "\1'R ~~ ICfi Ill[ W'I 

Cfllci<hl\11 

I have examined the foregoing Revenue Accounts and Balance Sheet of the Post Office Insurance Fund for 
the year ended 31st March, 2012. I have obtained all the information and explanations that I require and I certify as 
a result of my audit, that in my opinion these Accounts and Balance Sheets are drawn up so as to exhibit a true and 
fair view of the state of affairs of the organization according to the best of my information and explanation given to 
me and as shown by the books of the organizations, subject to the observations made in the report enclosed. 

The Inspection Party has checked the figures with reference to the original ink copy of the Revenue Accounts 
m1d Balance Sheet. 

KOLKATA-700001 
Dated: 12.10.2012 
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Sd/
(G RAJENDRAN) 

DEPUTY DIRECTOR 
P&T, AUDIT OFFICE 
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. . . 

"CJ'l. 2011-12 ~~~~~-cf;~ ~an am g:&r-115T Cfft cl©l4<l1$ 

. 1R I?!@ 4 {I aJr "R:aJuiT I 
AUDITOBSERVATIONONAUDITOFREVENUEACCOUNTS&BALANCESHEETOFPOSTOFFICE. 

INSURANCE FUND (PU) FOR THE YEARWH-12. 

1. a:i-m ~~ Cfl 14<61D CXJ<r \11) 6TCfj ~ oftlty ~ ~ ~ ~ I . 

Excess Charging of working expenses debitab!e to Postal Life lnslllrance Fmncll. 
. . ' 

f'"l~1<11<1l! q;-3:J$r (~ 26.04.2011. Cfi'T ~zjo 4-212004-~~q;-~) q;- 3T¥ffi Cfil4Cfl.lfl CXJ<r, '1f!6TCfi'lftCR 

ofmrf.'lf~*~~~, qqq;-~~~+Cfff<!il~&T~, '1f!~-~ti=rrf.'lf~*~~~, Cfi'T 4% 

mm I 
As per order of the Directorate (vi.de order no. 4-2/2004-LI dated26.04.2011) the working expenses debitab!e 

to Postal Life Insurance Fund would be 4% of the premium collected during the year+ Direct Cost of the year to be 
debited to POIF. 

(12lTfq, Cfff 20 I I ~ 12 q;-~ ·"ffifil Cfi1 ~ cnB "G"\ ~ ~ 1l<IT fcfi wfq Cfl'f q;-~ ~ ~ 1l<IT ~ 

· 36840599284/- °{i0 in~~'ff~fc!;<:Jr1l<IT a:rf'tlC!i" ~ 61746837/- °{i0 Cfi'T in l 

However, on scrutiny of Revenue Account for the year 20 I I-12 it was noticed that though premium realized 
during the year was ~ 36840599284/- but out of which excess premium was collected to the tune of 
~61746837/-. . 

~~crf 2011-12 cfi'~ Cll«lfcltfi ~ 36778852447/- "{i0 in I · 

Thus, the effective premium for the year 20 I 1-12 was~ 3677885144 7 /-. 

Cfl I 4Cfl I fl ·oi.:p.r<fi"r TfURT crf q;-m 'Bmftcf ~ q;- !II fa ~l!Cfi'I B 1:11 <i'I f-J1 a cnB q;-~ crf q;-~ C!ffi!fclcn ~ 

~ ("ffiwrr) q;- arfl'ffi: "G"\ Cfi1 ~ ~ I 

Working Expenses should be calculated on the basis of actualpremium income (collection) during the year· . 
. after adjusting the refund of premium collected during the year. . 

. . . . -

~ 24698 731- "{i0 Cfi'T ~ Cfl 14Cfl 1-0 ·oi.::r:n;r'llTfur ~ 1l<IT I. 

Therefore, working expenses to the tune of.~ 2469873/- was ex~ess charged. 

"ffi9rqfr&n "IDU ~ 3°fR '1:7-lR ~ ~ "G"\ ~ ~ 1l<IT fcfi TfURT f'"l~1<11~'4 q;-~ ~ 3T¥ffi Cfi1 'lt 2fi I 
., 

On being pointed out by·audit it was replied that the calcufation was done as per Directorate's Order. 

2. .·· 'TJCTR crra:cm * 'IDl{f ";:i' ~ * CfiR11i ~ mran Cfft 31fd:e1lfWCk1 1 
Overstatement of Outstanding Liabilities due to non-receipt o.fpayment vouchers. 

"ffi9rqfr&n * ~ ~ ~ mwr Cf1f.t tu~~ -q'{ ~ ~ llm fcfi ~ ~ -B ~111, ~112, 
. ~/12, g~0B•i¢~°B~l12, :~"1HIT~~'f{~/12; ll'Rf/12, ~~'ff~°B~2011 :3ffi: 
~CJ~ 2012 oin d"1<1<4s~'B~~*~ 'TJCTR~~ Cfi1-~h.1ll C!i'r~~SQ: 1 

. . 

On being asked t.o produce necessary documents for audit, it was found that payment vouchers for the month 
of August/I I, hnuary/12, February/12 in r/oAssam Circle, January/12 in r/o Chattishgarh, February/12, March/12 ip 
r/o N:E. Circle, September to December 2011 and February and March 2012 in r/o Rajasthan, February 2012 and 
December in r/o Uttarakhand had not been received by this office. 

~ ~ ~ ~ "IDU 314-0R+tfolct ~ q;-~ CJIBl'Cf if fcni:; 7Tl:i: 'TJCTR Cfi1 "Ufu cITT Cfl'f 2011 -12 q;-~ 
-~ oftltT f.'lf~ Cfi'T ~ 'ffifil 3ffi: WR-'Pr~ cflB ·~~if ~ ft¥rr 1l<IT % I 

Thus, paym-ents actually made d1.1ring the above mentioned months by the above mentioned circles had not 
been accounted for while preparing the Revenue Account and Balance Sheet of.POI Fund for the y~ar 20 I (!2. 
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~ qf{uJifi~{<\q qrf 2011-12 <fi" fffil: ~ "ffi9T am WR"-"C!?l if~ 7f{ ~ ~ ~rcn•K•ftBT f.lfq ~ CflT W 
am~"ffi9T-~~~I 

As a result outstanding liabilities as shown in the Revenue Account and Balance Sheet for the year 2011-12 
does not reflect the true and fair view of the POI Fund Balance. 

On being pointed out by audit it was replied that the same would be accounted for in the next year. 

3. 113 73 717 / - "{!> CflT awtJ 'qTfuf f .q f Cfl ct\ I Oll<r 

Short chargi111g ofMecllicall Expel!llses to tlhte hlme of~ 11373717/-

ITT11iff.fmmrfcn<rr7fl!T %fcfl -~col~ 11Tffiffi "t ~ f*'lfCflffil ~ tflT :pIBR F1k1f"1f&ct ~ "q\ fcn<rr 
~I 

Rule stipulates that Medical fees for each Policy of PLI should be paid at the following rates. 

-~ 11Tffiffi col~ urn CflT ~ ftjfCflffil ~col~ 
Sum assured value of PLI Policy Rate of Medical Fees 

fil;:{ ~ ~o G"Cfi 30/- ~o 
Upto Rupees three lakh ~30/-

3 ~"B's ~~OG"Cfi 35/- ~o 
Rupees 3 lakh to 5 lakh { 35/-

5 'ffi"@ ~o "B "31f '1l<fi 45/- ~o 

Above Rupees 5 lakh ~ 45/-

qrf 2011-12 °t~~col~Cfi"8"q\W"tfr11'7fl!Tfofi" 482423 ~ q1f("lf.El~~i °t~~ f*'tfCflffil ~col°Ufu 
30,98,973/- ~o~Tf{ 1~11Tffiffi<fi"~ fijfCflffil ~col~~ 31ajij 30/- ~o<ifl~~~ ftjfCflffil~ 
col0f,C1~ 1,44,72,690/- ~0 WIT I· 

On scrutiny of Revenue Account for the year 2011-12, it was noticed that Medical Fees paid was shown to the 
tune on 30,98,973/- against482423 numbers ofNew Policies. Considering the minimum rate ofMedical Fees i.e.@ 
~ 30/- for each policy, the total amount of Medical Fees paid would be~ 1,44,72,690/-. 

~ qf{uJifi~{<\q qrf 2011-12 <fi"~"ffi9T amg;Wr-"C!?l if~7fl!T 11373717/- ~0 CflT awtf)['q]fu{ RtfCfiffil 

&f<f mrftur ~ ofl'1T f.lfq ~ CflT W am~~.;.~~~% I 
As a result of Short charging of Medical Expenses to the tune of~ 11373717/- as shown in the Revenue 

Account and the Balance Sheet forthe year 2011-12 does not reflect the true and fair view of the POI Fund Balance. 

~a.il GJU ~ am tl!R ~ -;;rA "q\ w~ Wi'T 7fllT fcfl ~ ~ <fil" ~col·~ 1 

On being pointed out by audit it was replied thatthe matter would be looked ii:ito. 

4. Cffff ~ 11~" "t~ if~~ 200000/- "{!> cfi' ~ 11~11 

Outstanding "Cllaim" to the turne oflRs. 200000/-lying as ''Liability" for years together. 

qrf 2011-12 "t ~ ~ ~ "t "WR "tf?f col~ Cfi"8"q\-qp;[f 7fl{T fcfl~ "t~ if "c::rcff' I "t ~ 200000/- ~o 
~~%1 . 

Scrutiny of Balance sheet of PU for the year 2011-12, it was noticed that Rs. 200000/- has been shown for 
"claims" as liability. 

n~ ~ °t o;q)U <fi" ~$r if ~a.il <fi" Wia.i CfiW ~ ~ ~ fci;-Q'. ~I 

However, no document was produced before the Audit to .substantiate the details of the claim. 

~a.1T GJU ~ am tl!R ~ -;;rA "q\ w~ Wn 7fl!T fcfl ~<!ft r1~~11(1'4 if ~ ~ 1 

On being pointed out by audit it was replied that the matter would be referred to the Directorate. 

60 



(CJ>) ri11J ·~ "iftm f.111..l q;l fcre1cr y.Rl"S;lT ftq)t 2011-2012 

(a) FINANCIAL REVIEW REPORT OF THE RURA.LPOST OFFICE INSURANCE 
. FUND FOR 2011-.2012. 

1. "'!mfTCAT: 

INTRODUCTION: 

mlflirr ~ \1ftq.f iftlIT <~am>. iftlIT aJ?r if ~'!:TR~~ am~~ c~ ~> cffr r~Cfi1rtl<n ~ 
qfta111+i:<1't<'q ~if .aw:rr ~ 1~~ 1993 if ~'tfl'<TI ~fcf;~·~=re:'1<Tif "41"li<i1•ll 'll1<l&11~~22% CfiTm~fcl:i<n 

~ ~i ~ ~ f.fftr:rt ~ ~ ~ ~ ~ 10% tlCfi" °ITT mfl:m iff I~.~ "Cl'P1T 

Rmra! Postal Life illlsural!llce (RPLI) came into being as a sequel to the recomm~ndati.ons of the Official 
Committee for Reforms in the Ins~rance Sector (Malhotra Committee). The Committee had observed in 1993 that 
only 22% of the Insurable population in this country had been insured; life insurance funds accountede for only 
10% of the gross household savings. The Committee had observed: 

''~COT ~·"'l'O' ~fcf; ~ lJTlfriT ~ 4l~"ll~( ~~<if fcIBm:r ~ t 31ir:f ~-iii a)?ft if "11Cl1 ~ ~ 
COT )fi:lR Cfi\ ~ ~ ..... '' 

"The Committee understands that ,Rural Branch Postmasters who enjoy a position of trust in the community 
have the capacity to canvass life insurance business within their respective areas .... " 

mtfi'R ~ ~ ~ cfil fB'hlR~i cfil ~ fcn<:rr am R:*I; 24-03-1995~~"dftl1T~COT1Jllftur ~ ~ 
. ~ tflB cfil ~ 'ciJ I ~'J&IO: lJTlfriT ~if~~ CfQO ~ am Cil+:£ >RITWf ffilfct' ~ ciwaT ~I·~ m., ·tfil 
~ ~ ~ "l<'tf ~ m-lftur ~·.cnl ~ CflCl1: )RR Cfi\RT am~ qtjf. v:ci fq:!Jl'l<fl{ '!Jf1fiar ~· qfr ~ ~ cfil 
"ffi'll' m:;R CfiV1T n~ mur 'l!'"lfi&tl ~ 'afR ~ cfi' Wl'l:l if 'ifl'l't<'4ictl ~ i I 

The Government accepted the recommendations of Malhotra Committee and allowed Postall !Life lns1U1rance 
to extend its coverage to the rnran areas to transact life insurance business with effect from 24.3.1995, mainly 
because of the vast network of Post Offices in the rural areas and low cost of operations. The prime objective of the 
scheme is to provide insurance cover to the rural public in general and to benefit weaker sections and women 
workers of rural areas in particulai and also to spread insurance awareness among the'rural population. 

2. ~=· 
GROWfH: 

qtf 2011-12 if~ -it "Q','Cfi' "lt!('Ct'rlf ~am~·~ 9088,99,52,000 <i'0 qfr ~urn~~ 27,14,856 
4if<"lfB4i~~ I . . 

The year 2011-2012 marked significant growth of business with 27, 14,856 policies sold for~ 9088,99,52,000 of 
sum assured. 

3. RNCfil~: 

INVESTMENT OF FUND: 

lJTlfril~~f.rf~~~cfil .m~~~~ r1e:1<11~ll. ~~mu* 29-1312004-~~ ("CJ!i) 

~ 22-05-2008 ~ '1T~WB"'if1ucfil ~am' 'l1ffif ~ ~ -m::rr~· ~ 'lWT-1, m-1, 'B0 202 if 04-06-2008 C!il 
~~1~cfil'1i"1l<!R~~fffi;~~~~f1 

The Notific\ltion for Investment of Rural Post Office Life Insurance Fund was issued by Directorate of Postal 
Life Insurance, New Delhi vi de No. 29-13/2004-L I (Pt) dated 22.05 .2008 and published in the 'The Gazette of India 
Extraordinary' on 04.06.2008 vide Part~!, Section-I, No. 202. The Investment Board has been formed for monitoring 
the investment. 

lJTlfriT ~ 1'fl>n ro'l:lcffr ~ RcR1 ~ cn1 ·~ CfiPf s '1'$f{, 2009 ~ ~m ~ 1 •. 2011 ~ 31 lW'f. 
2012 n<fi cfil 31Clf'Cf ~WR f.fcR;r ~ cfil urn n~ ~ f.ty1:i;{11nm: 
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.. . .. 
I. 

~ .: ·. 

The iJvestment of daily .net accretion of Rural PostOfflce Insuranc~-Fund started oil 5th November, 2009. The · ··• · · 
_amount of n¢t accretion anpinvestment during the period from April; 20 I I to 3Jst March, 20I2 are as follows:: 

.... :: 

BCR13lf~ 
. qff"Ufu 

Amouiltof 
NetAccretion ·. 

1629290'.3753. 70 

~~~ 
~funmr '. 

Amountdrawl!l · 
. · .· ·• · ... for Inv~tment · 

. 16292900000. 

. . - . 
-'.:_.·· 

c:uro~~if) · 
·.· (Amount in crore oH) ·• 

. ~cift~\Tfu(~~) .. ·· 

Amount !~vested (B~ok Cost) 

~-.. 
~ . ·- -

Through UTJf . . ·. Through s'BI ·· 'Totar 

.· 8111200000 .. 8181700000 16292900000 

· · 4. cxr-cml<l" cift ~: 
TREND OF BUSINESS:. 

·. wfi&ll~cr<f cfi am~·-q·~~COT~. ctttcfi.~~n~~Cfiftaffi, ~ ci~q~a1n~31~-cfi~ · · 
· -~ 41fufw~i cfi''n:f~ aTI\~ Tl~ ct atf if >l'!fTCft ~ cift W-ffir ~: ~ zj~ l alR 2 if~~ i I . 

The.busi~es~ of th~. fund at the beginning ofthe year unde~ review, the new business \Vritten·, the number and.· 
. value of policies discharged by Death, Maturicy and Surrender during the year and the business in force at the end · 
.. of the year ~re shown in the Statement No. I & 2 respectively. . . . -

. Nm) 1itq·qqy c,?; c;'ttR -~ ~ ~ ~ Hf'!iF<ha i: 
The growth of business'for_the lasf5 years is given below: 

~ ' - - - - - . . . -- -
. . . 

. · Cf{f . . ~\ITTT(~) . 

Year · No. of Policies ·· SumAssuredl (Crore) 

2011-2012 135,47,355 ... 69,754J7. 

.. 2010,2011 · 122,03,345 ·.· •· 66,132,23 

- 2009-2010 99,25,103 . "59,572,59 -

2008-2009 73,56,446 . 53,072.10 

. 2007-2008···. 61,67,928 . 41;846.09 . 

~&i1itf.r cffl ~ Wo ~ f.f 5.48% ~WT% I 
, The in~r~ase in business is 5~48o/o f6r the year ~nder rcvie\\'. 

;.'·. 
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I 
:·.·; 

·. :-·.· ·. \"· . 

·. 4.r .-:· 

NEW BUSINESS: .. · .·· .. ·. · .. 

~~~\~7~':,:~~:;~r/~~~~,1~;;1~~~~.F114~~8i~~.;i~<t~ 4'11 in~~i~ .·. 
In all 27, 14:856 ne; poliCi~s'for a total ~~m assured on' 908899.52 lakh ~ere issue'd during tl1e year ':1.nder 

review (vide Statement No. I). The business achieved during the year is as follows: ·.·· · . 
. - ~. . . · .... '.·-·<·; . -:. - .. ~ '. 

, • .Ji;,·•. /11 • .... 'lfu. Q···~_<.:(. ·-~·,···i·~-·,·~.~.·=.· ... =·.· ... -.~.fun)~.· •••• ~ ..•. ?_ .. · : . ... ~. 

.· ; ( cti©, l? "IT) '-""" ·~ 
Year · ~ s·mnAsstired 

.· _(~_fo lakh) ··. 
,_ ::4n:rage $u:n1 flA~Ured per . 

·. · ··· ·· · Poli~y~t!'iriiakh) 

••. 9.08;899.52.· 

. 2008~2009 9,26;371 .. ·. > 8:~3;27!-67 .> · · 
i---.,------'--'-1--'-------'---,-----"'----+-----· ~· ·,...-" ·~·· ··._• . ...;.·_· -'---'---'-'.+'" ·~.~~::::__~'--'-~~~---'-~' . 

. ·. 2001~2008 )2,00,582 •.· . '·. . :":i:',;1180 : 
·j_ . 

·- ... ~ -~. . ' ; : 

. . . 
;.:_'._·;:. 

:.,_:;·· 

. .·.· ~~<#-~$R24:864A5~~0·~14;~81~1cfilf1~1"!9r~1~fq;·f~qlf1s,'l13.73~.\1~<5's2,736 .• 

···.~1::i~:~~;~~~:r~;~;~1~;i;t~rJ~~$dWr~~~.~:t'~r1t12'°?~~~, ·• 
. . •. ···••· ~he tota1nu111b.er·orc1airnssett1edduri11g)l'1~)'~ar under0re~i.(!~ w~s 11t,1s 1 li:f,.oul1!fr~g tb ~1:(s~4Ji.5.1a!~1as· 
. . against 52, 736 rt umbers an;iounting to ~ t8, 773.73lakhwere settl\!d in the prevfotis ye~1r.In an 15,33,89 IPolici~s , . 

·.• • laps~dtcance1Ie9 with sum assured or~:5,83,277;86)akh·d~rihg• the yeat agaipst18,54~619pbffr:ies w,ith\u~ ass~-red .·-· ··· 
·. ()f~·1;n;s96_.7~)akh:<lm·iii~t?e B,r~'.~!oi1s~.e~r; .: •·· ·.' . . '· ,. h> -~···'< .> ·· · 

6 .. -~~aft{~=·· .. r:··· ? .. : .. 
WAN RECEIPT& PAYMENT: ·. ,., '. · · : '· . 

. =.,~~~t:~tf~~;~,~~!;~~~~~~;i~;,<~~~~;0~~~~ .••. 
.. · . . . •. Loa~ ar~ ~ermi~~ible againstithe ~eturity ~f J~Hb~ ~ ektept\•XE~ ~~IiCl~s' arid poli_ci~~.~nd~r MWPA}~fterthree. 
years• for Endowment Assurance policies 'and fc)ur·year's for Wh'ole Li.fe policies, Therifuoiirifof foans; #vatic~d 
durlngthey~ar0hs~2U6.24L11kh'.asc:"om'p~redtbf15n:sbitakhinthe·p~evi~m's'yeai) -1•:. ·. ··· '' .,. 

· .·····~.~~=~~~:~1~ft~farcf :~V~~;~~~~4~~~~;ff~i;;~~11:~~an~ 
The aniouritof loan reco~~r~d during th~ yea~ w~~J 695.; "i3 lakh againslRs: 3 s3 .35 Ih~ in th~ P.revious ~ear .. 

. and recov~rie~ bn ·account ofintereston foailwas ;:'·· l.43.09Jakh durlrigJh~year under reyiewas compared .to' .. 
~105.671~k~'int_h~l~styear'. · ··'' ·· ·< ·, , .. , ·. · · .· · ·· · c · • ·· · ··:' . · 

.. 
. -~/ , '' ~ , - >.' ·_: 
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7. ~1R~: 
REBATE ON PREMIUM: 

20,000 ~~~ ~ctt~~c6"~ 20000 ~'q'"{ 1 ·{i~nm1~<tt~n)~<fi't ~cft7Ttt1~ 
~ q;1 \ft lF cft 7Tt t ~ f.lyf~ftrn ~ 't1{ 3WJlt ~ ~ ~ \illTI ~ 't :-

Rebate @ ~ 1/- per month per~ 20,000/- of sum assured is allowed for a policy oH 20,000/- and above. Rebate 
is also given to the insurant who deposit premium in advance at the following rates: 

12~-2% 6~-1% '0~3~-0.5% 
12 months - 2% 6 months - I% and 3 months - 0.5%. 

8. Cfiilfctii<l orri: 

WORKING EXPENSFS: 

miftur Wfl ;;ftq.:y Gftin c6" ~ Cfi i4Cfl i<l Olfli q;r ~ Wfl ;;fiq.:y Gftin f.l~'<llW~. ~ ~ c6" ~ ~ 4-2/2004-~311{ 
~ 26.04.2011 c6" ~ ~ c6" w.ftf'I' Cfi't ~ qj@fCCCfl 'ffilIB ~ ~ ~ ~ c6" 12% c6" ~ fcf;<;rr \ifTOT t' I 

The Working Expense for rural PL! business is detennined as 12% of total premium collections and actual cost 
of management of the circles vide PLI Dte., New Delhi Order No. 4-2/2004-LI dated 26.04.2011. 

2011-12 <6"~ c+114c+11<l OZf>:t 307,42,13,752.00 ~ 

The Working Expense for2011-2012 = ~307,42, 1 3,752.00 

( ~ IV if Cfi 14c+11i\ Oll'1l q;r ~ 3TICfiffi ~ ~ t I) 
(Annexure IV exhibits the deta1li!d calculation of Working Expenses) 

9 . ~'Cfi'l: 
SERVICE TAX: 

~ ~ 3fl\ ~~~<fl~ 17 .05.2006 c6" -q;i lie> IV ( 16 )l:(Cf2Rc+i/285~/061295 c6" atfTIB ~ 
1s.04.2006q;l~~~\i!Ac6-qfto11ii~{C\qamWflf.!~1<11ctll~~~o2.06.2006<6"-q;i~~-1106-01 

<6-otmi;rrc:<l~q;J ~~~~~ 13.06.2006 <6-Wfl~"Gitqy r.t~l<llctll <6-~lio 29-29/2004-~31'Tt 
c6" atfTIB ~ ~ 'tfl~, ~ ~ ~ ~ ~ 'Cfi'l ~ q;l 18.04.2006 ~ ~ <fi1: ~ ~ 't I 

Consequent on enactment of finance Act on 18 .4 .2006, conveyed under Central Board of Excise and Customs 
Jetter No. IV( J 6)H2/Tech/285/ST/06/2695 dated 17 .5.2006 and in pursuant to the instruction from Postal Directorate 
vide their letta"No. PA/Book-l/06-07 dated 02.06.2006, Service Tax liability was being discharged w.e.f. 18.4.2006 by 
recovery from 1he individaal insurants on risk premium vi de PL! Dte. Memo No. 29-29/2004-LI dated 13.6.2006. 

-m; ;;.if4t iiftitrcfi ~· c:ftiti~l<f ll~<fil:~ ~ c6" f.rof?f if~ <fil:~ ~tam~~ Gitqy r.t~l<llctll 
ci'~OI .OJ..2007<6"1f.flto29-29/2004-~~ct3furfo~f.rof?f~~~~~Gftinc6"~~~ffi 

<i~ -q\W~Cfil &titt <ffilfta ~cfi" 1 % Cfi't ~ ~ ~ Gitqr f.!fl:l 'tfl ~~ ~ ~ am~~ '5fUTTffi 
l ~. 2007 ~rmiftvr 'M CiflCA Gitqy c6" ~ \fr 1NTCfi st I 

The decision to recover tl1e Service Tax from the individual insurants of PL! had been changed ana it was 
atccided videPLl Dte. leur:r'No. 29-29/2004-Ll dated 01 .10.2007 that Service Tax would be charged to the POIF at the 
rate of I% of the gross premium collected in a year instead of collecting the same from individual insurants of PL! 
and accordingly the new system came into effect from I st November, 2007 for RPLI also. 

~ ~. ~ f.l~~tctG ct~ 17.06.2008 ct 31."'<TT. -q;i~ 29-10/2004-~31'Ttct atfTIB'Cf'f 2006-2007 ~ 
~ ~ ~3tl ~ 1niftvr ~ ~ Gitqy ~ctr ~ ~ ~ qffi ~ 'tf{ Wu <fi1: mi:ftoy ~ Gitqy 

AA ct~~ \ifTOT t I 

Apart from this, the Service Tax on Insurance Auxiliary Services i.e. on the commission paid to the Insurance 
Agents ofRPLI was being debited to the RPOIF w.e.f. the year of2006-2007 vide PLI Directorate, New Delhi's D.O. 
letter No. :?Q-W/'2004-LI dated 17.06.2008. 
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~ fcfi fcrcRuft zj0 3 if~- <p:IT % qi:f 2011-2012 cfi" ~ W:ftuf~TCfitR ~ f.Tf'tl cfi" ~ srWT cfi" ~ ~ ~ 
~3TI -~:imnrri:fr1r ~ -;;ftcR ~ ~ <R ~CR 24, 22, 63, 829 ~ qften fcia fcfi<n <p:jJ ~ 1 

The Service Tax on RPLI premium including lnsuranceAuxiliary Services worked dut to~ 24,22,63,829 was 
debited to the RPOIF for the year 2011~2012 as shown in Statement No.J. · 

10. 011'<1 ar:rrrn : 
EXPENSE RATIO: 

7IB ~ Cf1'ff cfi" ~ ~ a:rFr Clft WAT if oq<:/ ~ ~ ~ <p:IT % I (fcrc:Rur zjo 4 cfi" 3trffi) 

The Expense Ratio in relation to premium income for last 5 years is shown below (vide Statement No. 4). 

cm ~a:rfll '6!fll' ~ .an<J ~WAT if ozrq 

( "ffil9 "{!> if ) (~"{!>if) 31:rfrn. q)'f 'llftmo 
Year Premium Income Expenses % of Expense Ratio to 

(~in lakh) (~in lakh) Premium Hmcome 

2011-2012 155893.51 33218.86 21.31 

2010-2011 ' ' I I I 148.84 10005.02 9.00 

2009-2010 135731.63 16014.83 11.80 

2008-2009 '87924.42 10195.45 H.58 

2007-2008 66470.28 7099.21 10.68 

11. ~~an<{: 
INTIERESTHNCOME: · 

1 u f.mn1lf -en: ~ 3T\lR: 
!NTERIEST EARNED FROM FUND BALANCE: 

. . . 

~ 3l'lft_ 'f.rffi Cl>P:f ~ t f.rcR;r ~ at!\ 'Tffi"R· CfiT TfURT if ~ foRr m fcnWr qi:f 2011 -12 cfi" m-i:ftuT ~ -.ftllr 
f.Tf'tl cfi" ~ 'R ~ CfiT q RCn f ci a fcfi<n <p:IT % I 

The interest on the balance oft~e Rural Post Office Insurance Fund has been calculated for the financial year 
20 11-12 without taking the net receipt and payment into account as the investment is going on. 

qi:f 2011-12 cfi"ctITTf~~~ ~~~CfiTf.Tf'tl~if ~<p:jy%l~ 30.03:2012 C!il 'llmfmcfi'R~ 
"Sl'fu~ if m-i:ftuT ~ -;;ficR ~ f.Tf'tl ~ cfi" 1750 C1ii'r9 m <flT f.fiRr fcfi<n <p:IT % I 

Only the dividend earned from the Investment during 2011-12 has been added to Fund Balance.~ 1750 crore 
of the RPLI Fund Balance has been invested in GO! Sp!. Security on 30.3.2012: 

' ,._ ~ 

30.11.2011d'CfCift3lCif'tlcfi" ~f.Tf'tl~'R 8% "Sl'fuqi:f Clft~ at!\ 31.03.2012 d'Cf Cift 3lCIT'tlcfi"~f.rf'tl~'R 8% 

"Sl'fu qi:f Clft ~ CfiT '1:2l'R if ~ ~ ~ 225.4 7 ~ m Cfi"r ~ ~-fcfi<n <p:IT I 

Considering the interest @ 8% per annum the total interest accrued on the fund balance for the period upto 
30.1 I .20 I I and the interest@ 8.6% per annum for the period uptoJ 1.3.2012 worked out to~ 225.47 crore. 

11. 2 ~ ~ ~ Oi!JT\lf CfiT 31111: 

INTEREST llNCOME FROM INVESTMENT: 

~' 2011 ~ iif;:f, 2012 cfi" ctITTf ~ ~ 197.87 C1ii'r9m q)'f ~ ~ ~ <p:jy firB f.rf'tl ~ ~-~<p:IT% I 

The investmerit earned the interest for~ 197.87 crores during the period from April, 2011 to March, 2012 which 
has been added to Fund Balance .. 
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12. 11T'ftvT ~ '\ifTcR 'ii\ln q I f<'t fu <fl lR ilf:m: 
BONUS ON RPLI POLICIES: 

mtfiut ~ \iftq.f <ftllT qifC'lfl"l'-ii ( ~~) 11\ ~ Cifl ~~"it~ Cifl ~ I 

Bonus on RPLI policies for the year to be notified later. 

13. qif 2011 - 12 cfi"~ 311~~-ild ~ (!'~~~~ ~ <fllfierrd f1"1fctf&d t :-
Position of chedule figure and Booked figure for the year2011-12 as follows: 

liG fcl~~ ~ 3lttj 
Items Departmental Figure Booked Figure 

~m 1559,86,85, l 27.04 1605,61 ,31, l 96.00 

OTLReceipt 

~+t11~ 423,33, 77 ,457 .00 226, l 2, 13,249.00 

Interest + Dividend 

~m 8,38,21,318.00 8,32,27,679.00 

Loan Receipt 

~~ 250, 11,95,781.00 272, 17,99,627.00 

OTL Payment 

Cfl i 4Cfl I {I O!l"li 307,42, 13,752.00 166,20,57 ,008.00 

Working Expenses 

~~ 24,22,63,829.00 l 2,35, 76,688.00 

Service Tax 

~ '!PffiR 2l , 16,23,663.00 I 9,68, 17,920.00 

Loan Payment 

14. mtft'uT ~ 'i1hn f1'N 't'I': 
RURAL POST OFFICE INSURANCE FUND BALANCE: 

m1froT ~ <ftllT m ~. ~ ~ ~ qrf cfi" 3lCl "il 6607. 79 ~ (l0 ~. c«fll'R fcnf qrf cfi" 3IB O'Cfl" ~ 9141. 

44 ~<'0 m 7PTI, ~ ~ ~ ~0 3 "it~ 7PTI i I 

The Rural Post Omce Insurance Fund Balance which was~ 6607.79 crore at the end of the previous financia l 
year increased to~ 9141.44 crore at the end of the current year, as shown in Statement No. 3. 

f1'cffi WITTR t) )l1"C<f ~ ~ ~ fcl'11"l"7iM 3Wtjf <fi" ~ qrf 20 I I -12 <fi" 3tf O'Cfl" m1froT ~ Gfr-qr f.lf~ 

Cfl1 ~9141.44 ~<>0 m7PTI~To~~~~<fi" ~~9026.15~mt-~ C-) 115.29~rn 
Cfl1 3icn: i I 

The Closing Balance of the Rural Post Office Insurance Fund at the end of the year 20 I 1-2012 is~ 9141.44 crore 
as per Departmental figures available including the figures collected from Investment Division . The correspondi ng 
booked figure is ~ 9026.15 crore. The difference is(-)~ 115.29 crore. 
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3Rf\ Cfi'T ~'t:fA 

·Reconciliation of Difference 

fcf'lTI1fr.1 ~ cfi' .31:[BR ~ 
Closing Balance as per Departmental Figures 

(.C!i") ~. mrc: Cffr Cf>B·· ~ 
(a) Excess Receipt ofOTL Receipt 

(~) ~ 'TIBR Cfi'T alf~ ~ 
(b) Excess Receipt ofOTL Payment 

(Tf) ~~Cfi"TCf>B~ 
( c) .Short Receipt of Loan Recovery 

(Cf) ~ 'TIBR. Cffr _Cf>B ~··' 
(d) Short Receipt of Loan Payment . 
~~7m:~Cfi'T~ 
Closing Balance as per Booked Figure 

Cf1'i(1Cfi k11 70000 I · 

~ 21.09.2012 

Dated: 21.09.2012 
KOLKATA-70000.1 . 

67 .. 

.. 

- .. 

~~-q 
~in Orore 

9141.44 

-. 
( - ) 152.88 

.20.91 

' . 

19:89 

( - ) 3.21 ·. 

9026:15· 

. - ~ ··.•• <:·. ~ 

' W' 
(~0 "II{>~ *11) 

~ 
~~~ 

Cf>l(1CfilC11 700001 

Sd/
(J. Charukesi) 

Director 
Postal Lifelnsurance 

· Kolkata-70000 I. 



~qftl]{ q1ft'lfo"!l 
qftmr 

No. of Policies 
Ilssued 

27,14,856 

~ qft 11{ 4tfctf*Ml 
qft~ 

No. oflP'olicies 
Ilssuedl 

36,36,063 

fcrcRur~. 1 

STATEMENT NO. 1 

crf 2011-2012 tf?.ij 2010-11 cfi" t\RA 
1l1+ftuT ~ f.tftl q;y ~ 

BUSINESS OF THE RURAIL IP'OST OFFICE INSURANCE FUND 

DURING THE YEAR20U-2012AND2010-20H 

2!H1-2!H2 

'aftftIB 'UftT ~.~~cfi"~ ~"Fl '"ffi1IB tf?.ij ~ ~ mto ~ 
-q "!1TC{f 'UftT lfll: ~ qft 'UftT 

Amou11nt hnsured Ammrnt recived as premia, · Amount of claims met inclluding 
fine, etc. Cost of Management & Service Tax 

9088,99,52,000 1559,86,85,127 581,76,73, 362 

2010-2011 

'aftftIB 'UftT ~.~~cfi"~ ~"Fl '"ffi1IB tf?.ij ~ ·~ mto ~ 
-q ~ 'UftT lfll: ~ qft 'UftT 

Amount Ilnsuredl Amomrnt recivedl as premia, Amount ofciaims met illllcluding 
fnne, ek. Cost of Managemellllt & Service Tax. 

9610,94,73,000 1112,37,70,451 288,67,60,576 
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fcmur~. 2 

STATEMENTN0.2 

q"l'f 2011-2012 am 2010-2011 cfi" ~ ~1<w1'1f-ctcP'f~:rq1rcnw:i'tur ~\iftq.roft+:rr qifctf.8Cj"'j CfiHITT: 

ABSTRACT OF RURAL POSTAL LIFE INSURANCE POLICIES ISSUED/DISCHARGED/ · 
LAPSED DURING THE YEAR 2011-2012 & 2010-2011 

·. 

2011-2012 20l0-2011 

fcrq\U[ 41Fctf("l<fi Cfft oftflrn \[fu ~. -q . 41R1fo4f Cfil oftflrn \[fu 

Particulars ~ (~-q). ~ c~-q) 
No. of Sum Assured No. of Sum Assured! 
policies (In~) policies (1111 ~) 

1 ~ C!i1 31~. ~ 124,41,171 66801,24,27, 775 94,74,637 58514,61,27, 775 

Opening Balance as 
on I st April 

qr:f cfi" ~~ctr~ 
q1fctfw:ficift~: . ·27,14,856 9088,99,52,000 36;36,063 9610,94,73,000 

No. of policies issued 
during the year 

<ITrr 151,56,027 75890,23,79,775 131,10,700 68125,56,00, 775 

TOTA!L 

~ 
DEDUCT: 

~ ~ ~ d1'111f..:ia 6,918 34,62,64,000 7,395 36,41,60,000 

Discharged by Death 

~~~ d1'11lfi111 39,087 115, 72,88,000 23,223. 66,44,09,000 

Discharged by Maturity 

31'Rffeffi CfiB ~ a1'ifif..:ia 28,776 152,93, 18,000 22,118 114;50,38,000 

Discharged by Surrender 

Dq"qlfff <IT f.m:lcl ~ -rt ~. 15,33,891 5832,77,86,000 8,54,619 1775,96,75,000 

Discharged-by lapsed or 
Cancellation / 

<ITrr 16,08,672 6136,06,56,000 9,07,355 1993,32,82,000 

Total 

31 llT'if Cii1 ~ 1,35,47,355 69754,17,23,775 1,22,03,345 66132,23,18,775 

!Balance as on 3 lst March 
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fcf<ro'T ~. 3 

STATIEMENT NO. 3 

crlf 2011-2012 v:cf 2010-2011 CfiT ~ "G"{ mlft"uT 6ICli" ~ oft+rr AA <fi" ~ <fi" -qfturrtj'fqfr ~ Cffi'IT 

fcfcwT 
STATEMENT SHOWING THE RESUILT OIF ADMYNYSTRATHON OIF THE RURAIL POSTAL UIFE 

INSURANCE HJND Air TJHllE !END OF 20H-20n2 & 2010-2011 

2011-2012 2010-2011 

I a:ffi1' CliT ~ 7752, 77,86,688 5330,31,54, 140 

IBailalllce as on I st April 

lJTllTur ~ -;;ftq;:i ofti:!T 4 If C"t f fl<fi 1R CR@ ~ 1554,81,20,545 1111,53,35, 107 

Premia realized on Rural PL! policies. 

CR@fcfi<:rr l'f<ll ~ ~ 8,170 -

Medical Fees realized 

CR@fcfi<:rr l'f<ll ~ 1,19,14,357 84,35,344 

Fine realized 

~ fcfi<:rrl'J<ll ~ ~ - -

Duplicate Fees realized 

fcifcl'<l~ 3,86,42,055 -

Miscellaneous Receipts 

<WT 9312,64,71,815 6442,69,24,591 

.TOTAL 

.~i<fi'T~: 
Recoveries of Loan : 

i) l'@''tR 6,95, 12,553 3,83,35,024 

Principal 

ii) iii'.ff'il 1,43,08, 765 1,05,67,060 

I.nterest 

~i.n&!. 9321,02,93, 133 6447,58,26,675 

Total Receipt 

~ qi- 3IBTCfT fct;<:rr l'f<ll ~ : 

Payment OTL : 

i) ~ fcf;c:n l'f<ll ~ (1lftqqq. ~ 11\) 174,64,35,767 120,08,91,671 

Value paid (Maturity) 

ii) ~ fcf;c:n l'f<ll ~ ( Tf'i 11\) 41,79,12,806 45,04,56,515 

Value paid (Death) 

iii) ~ fcf;c:n T!m ~ ( 3l'Rl'ful Cfi'f.t 1R) 32,20,96,760 22,60,24,733 . 

Value paid (Surrender) 

iv) 'TlC!R fcf;c:n l'f<ll ~ ~ 54, 16, 107 62,34,174 

Medical Fees paid · 

v) W"lj~~H afu: ~ ~ cffi1:ro' ~ - -

Refund of Assignment & Nomination Fees 

vi) 3FI qyf1:ro' ~ ~ 'Ufu - 93,34,341 88,85,536 

Other Refunds 
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,· 

~ C!1T 'TffiR : . 
!Loan Payment : 

i) l'f'l'<F! 
· Principal. · .·· . . 

ii) ·· ~ ~ CRFT an~ Oi!l1'll Ciffern ~ 
Refund excess interest realized over loarf. · · 

·~'t:R qft ~· . 

Cost ofM~nagemerit . 

~ .q;i: 

Service Tax 

.~·~ 
'Total Payments 

~· <ftir ( ~~ 'lfIBR) 
Net Total (Receipt~Payment) 

2J•16,23,663 .. · 15,73;50,Q75 

307;42; 13,752 ... . ::·89,86;83,865 .. 

24,22,63;829 .. •• >.9,55,84,082 

.. 602,92,!!7;025. ,• 304,41,10,651 

8718,09,96;108 ·. .· 6143,17,16,024 

423,3~,77,457 .. 464;62,00,764 
' • Add : Interest Income 

. 3i llf.:f .q;r m 9141,43,73,565 . . 6607,79,16,788. 

. !Baiarnce as on 31st.March 

~'1:1~ K .il ~ 3l~ i{ ~Hl<il\l11 
Adlju1stmeimt in Openilllg Bafaillce slwwill in Am11exUJ1re~H 

(ifo;i:rr"n:rfun~:irtcu;~nrr&r.:ihr~ "TIBR~: 8,38,21,318"d"~ 21,16,23,663 ~0 t1~~fcniJ:~~ . 
. ~: 8,32,27,679-qaj 19,68,17,920%1ft1tffiCl"'f ctm 1,26;62,869 if~ ( - ) 16,45,180 ~0 Cfi't~i{ 2011.cio12ct 

. m(-)5,93;639"(\"~<-) l,48,o5.143CflT3taic~}w:rT'l:lRct~t1 · · 

(i) The total receipts and payments on account of loan· including i~t~re~(aggregate to ~. 8,3 8,21,318 and 
~ 2.1, I 6,23,6Hrespectively. Tlie corresponding booked figures~ 8,32,27,679 and~· 19,68,17,920 respectively. The 
difference on(-) 5,93,639 and~(~) 1,48,05,743dtiring2011-2012 against~ 'J,26,62,869 and~(-) 16,45, 180 during the 
previous year are under reconciliatfon. . .· . 

- . - ' . - - ·; ' - -- .· .. -

(ii)fcl~~~ ~~"(\"~ 'TIBR (~ct 3IBJCJT) ~: 1559,86,85,127 "(\"~ 250;11,95,181 ~0 %1 
~ ~ fcfli:i: ~:~ ~; liJ05,61,31,196."(l"~·272,17,99,627 ~o t"t iOll-2012 ct ~45,74,46,069 .(f~ 
22,06,03,846 ~0 CflT 3hR. (~) W=JT~ ~ ~ % 1. . 

. . - - . - - . : .. .- -

(ii) Receipts an~ Payments (Other than loan) as per departmental figures are~ 1559,86;85, 127 and~ 2,50,J.1,95,781 
respectively. The corresponding booked figures are'{ 1605,61,31, 196 and~ 272, 17 ;99,627 respectively; The difference 
of~ 45,74,46,069 and~ 22,06,03,846during2011-2012 are under reconciliation: . 
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~~.4 
STATEMENT NO. 4 

Cff:f 20 11 - 20 12 <6- IBi:i: '5!:["ll' 31:!JCIB . 
EXPENSE RATIO FOR THE YEAR 2011-2012. 

(<fl) 2011-2012 ~ "'!l~ er!{ <6- ozrcmy<J Cfi1 oq<:J 3TTffif 
(A) EXPENSE RATIO ON FiRSTYEAR'S !BUSINESS FOR2011-2012. 

0 "'!ll?.111 Cff:f <ITT~ 31Pl 
First year's Premium Income 

ii) "'!ll?.111 Cff:f Cfi1 '5!:["ll') 

First Year's Expenditure 

1$q If ci f w~l <6° "fffi ~ cITT "ffiTffi 81,29,39,.191 
Cost of issue ofNew Policies 

~: :rIBR~~ f+;ifCflf81 ~ 
/ 

54,16,107 
Add: Medical Fees Paid 

~: ~ ~ i-r:rr f+:ifCfif81 ~ 8,170 
Less: Medical Fees realised 

"'!ll?.111 Cff:f Cfi1 ~ '5!:["ll' 

First year'.s Net Expenditure 

~~Cfi1'5!:{"ll'~ 
Expense ratio of New Business 

2011-2012 <6- Wm: 81,83,47,128 x l 00 15.17% 
For 2011-2012 539,62,57,265 

2010-2011 <6- Wm: 12.23% 
For 2010-2011 

( ~) ~ oq<:J 31:[1ITTf: 
lB OVERALL EXPENSE RATRO 

i) ~31Pl 1559,86,85,127 
Premium Income 

~: Cfrflrn ~ ~ "Ufilr: 93,34,,341 
Less: Refund 

f.rCffi awr 
Net Income 

ii)~~ 307,42,13,752 
Working Expenses 

~: 31CJ~Tf<TI' f+:ifCflf81 ~ 54,16,107 
Add: Medical Fees Paid 

~=•~i-r:rr f.;:ifCflf81~ 
Less: Medical Fees realised 

8,170 

~:'WIT~ 24,22,63,829 
Add: Service Tax 

f.rcK;f~ 
Net Expenditure 

"BITIT~~ 
Overall Expenditure Ratio 

2011-2012 <6- Wm: 332,18,85,518 x 100 21.31% 
For201 l-2012 1558,93,50,786 

20I0-2011 <6-furcl: 9.00% 
For20I0-201 I 
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.~'l-I-1 
ANNIEXURIE>I 

-w.l. 'Wq -q '8&ff!ll"'1 . 
AD.lflUSTMIENT YN OIPENHNG BAJLANCE 

2011-2012 

Opening. Balance 2011-2012 

~· : ~ (~) cfi' ·~rcfiT~T<fi' ~: . 
Add: .Arrear ~fOTL (Receipt) for: 

2003_:04: afi:tfril'§~: 
2003~04 : T. N. Circle 

2004-05:. afi:t("111'§, l1'1:.<:fm.~ •. 

at[-{·i:rf.Rq ~ ~ : 

2004-05 :T.N. M;P., Karnataka, · 
. & We.st Bengal Circles:_ 

2005-'06: afi:tc:111'§, ~. li''l:.<:fm 

at[{-~~~ 
· 2005-0(i: T. N. Karnataka, M.P. ' 

& West Bengal Circles 

2006-07: ~1 ~. Cfl1kq;; 
afi:tc:111'§. i:r'l:.<:f ~ at[{, 

-~~: 
. . . 

2006-07: Maharashtra, .Jharkhan'd, 
Kamataka, T.N. M.P.&W.B. 

2001-08: ~· afl"lc:111'§>,~1 

li''l:.<:f mat[{~~ : 
2007-08 : Jharkhand, T. N ., · Karnataka, 

M.P.&W.B. 

1_159,63, 701.15 

23,14,121668.30. 

. 82,63,60;708.20 

98,05125;134.56 -

121139,35,263.48 

2008-09: ~1 ~1 ~1 127,68,i7,702~24 - ' 

8fi:tc:111'§, 11'1:.<:f ~ 3TR-~ ~· .. 
2008-09: Kamataka, Maharashtra, 

Jharkhand, T.N. M.P. & W.B. 

2009-10: ~m:'!So;s, aP:ic:111'§. 11~m1 

at[{~~ 
2009-10: . Jharkhand; T. N., M.P. 

& West Bengal: 

2010-11: ~1 ~1 11'1:.<:f ~ 

~ ~. ~1 afi:tc:111'§ 

at[-{~m 
2010-11: · Orissa]Maharashtra]M.P., 

W.B., Kamataka, T.N. & U.P. 

173,23,58,445.33 

424, 71,14,596.03 
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• 

~ : 20 10-2011 ( 1012010 'B 3/2011 ) ct~~ 47,584.00 

~ctil~'B~~ (~) 
Add: Belated Loan (Receipt) or Oriss~ 

Circle for20 I 0-11 (I 0120 I 0 to 312011) 

~: 2010- 2011 ( 1012010 ~ 3 2011) Cfi~~ 16,63,680.00 

~ ctiT ~ 'B ~ ~ 'TTOR 
Less: Belated Receipt of Loan Payment ofOrissa 

~ 

Circle for20 I 0-11 (I 0120 I 0 to 312011) 

~: 2010- 2011 ( 10/2010 'B 312011) ct~~ 2,46,23, 778.00 

~ct~ "j1TOA ctft~ 'B ~ 

Less: Belated Receipt of OTL Payment for 20 I 0-11 : 
Orissa (I 0120 I 0 to 3120 I I ) 

3lRim ( 2/201 I °B 3/2011) 4,56,36,229.00 7,02,60,007.00 

Andhra Pradesh (2120 I I to 3/20 I I) 

~: ww•ilf"laM~lR~~= 
Add: Interest accrued on adjusted Fund Balance 

2003-04 cfi" ~ - 28,840.08 

For 2003-04 

2004-0Sct ~ - 61 ,30,144.87 

For2004-05 

2005-06ct ~ - 5,18,07,779.90 

For2005-06 

2006-07 c6' ~ - 12,39,67,233.32 

For 2006-07 

2007-08 ct ~ - 22,59, 19,435.29 

For 2007-08 

2008-09 ct ~ - 32,51 ,03,561.37 

For 2008-09 

2009-10 ct ~ - 26,43,00, 788.95 

For 2009- 10 99,72,57,783.78 

2011-2012 ct ~ ft414lf"f('j 3l~ ~ 7752, 77,86,688.07 

Adjusted Opening Balance for 2011-2012 

• 

• 
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· ANNLXURE-HI . .. . . . . -

CTtf 2ou-2012 ~ ~ miftlrr-m, ;;fiq.y <fun q1f<rlf~p.f1qft ~ ~ e•u•t'i"1'1 
ADJUSTMENTOFNUMBEROFR!P'ILIPOUCiESFORTHEYIEAR20ll=ion2 

Policies as on 01.04.20 I 0 

(~~&Tr 2010-2011 ll~~) 
(As .shqwn in Financial Review 2010-2011) 

~: 2010-2011 cfi" ~ \illft ~ q1fC1fw:ii · 

Add: New:Policies issued d~ring 2010~201 I 

~ 
TOTAIL 

~: ~ ~ Cfi't ~-?! i;nft{r fo 10-2011 

(~~) 
Add: Belatedreceiptofnewpolicy2010-201 I .· 
(Orissa Circle) · 

CRTlt: f1%140I cfi" CfiROf qi-q 41fC1f·8'4JCfi't ~ 
Less: No. of policy less by Exit: 

. qRqciqa1 

Maturity. 

·~· 

Death . 

~'17-ftfur. 
. Surrender 

O!:fCfTRl'I f1'<'l"{fi Cfi {01 · 

2010-2011 cfi" ~ 
(~~~) 
Lapse/Cancellation: 
For2010~201 l 

. (Jammu & Kashmir) 

8093 

1023 

2929 

~: i) 2010-2011 -q ~-?! f1%1401 

Less: Exit by Death in 20 I 0-20 I I , 
ii) 2010-2011 -q qfh¥rnt "?! f1%1'i0j 

Exit by Maturity in 20 I 0-20 I I 

. iii) 2010-2011 -q 3{~-?! R%1'l01 

--.. · Exit by Surrender in 20 I 0-20 I I 

· iv) 2010-2011 -ijoqqrma2lf~~-?i Pt%1401 

Exit by Lapse & Cancellation in 20 I 0-20 I I 

~ 
TOTAL 

11;953 

2,929 

7,395 

23,223 

22,118 

8,54,619 . 

75 

(~ii) 

(In~) 

·. 94,74,637 

36,36,063 

1,31,10,700 . 

2,52,708 

14;882 

9,07,355 

1,24,41,17°1 ·. 



~~-KU 
ANNEXUR&III 

C{lf 2011-2012 ~ ~ miftiJT ~ '1ftcA ~ qlf~fw•li -t ~if~ -um q;r :a"l14'1;;;i1 
ADJUSTMENTOFSUMASSUREDINRESPECTOFRPLIFORTHEYEAR201t-2012. 

01 -04-2 0 l 0 C!i'l" ·W4fu cfi° ~ iftflra urn 
Sum Assured as on 1.4.2010 

(~"Tf{t8;1T2010-2011 if~~) 
(As shown in Financial Review 20I0-2011) 

c:rrt 2010-2011 ~ ~~ qlf~f~:qi "lRofrtl:IBurn 
Sum Assured on the policies issued 
during the year 20I0-2011. 

~ 
TOTAL 

~: ~~ 2010-2011 cfi"~~"B~ 

(~~) 
Add: Belated receipt of New Business 20I0-2011 

(Orissa Circle) 

~= f1%i:ia1 urn m cfi" ~~urn 
Less : Sum Assured less by Exit: 
qfJ,qciqar: : 17,58,75,ooo 

Maturity 

lf\1 
Death 

a1'P:iifur 
Surrender 
Ol{lflffit Pmffi <ti ,_ u 1 : 

2010-2011 cfi"~ 

(~~~) 
Lapse/Cancellation 
For2010-201 I 
(Janimu &-Kashmir) 

4,42,05,000 

77,34,50,000 

~: i) 2010-2011 if ~°B f'1%i:JO( 

Less: Exit by Death in 20I0-2011 
ii) 2010-2011 if qf{qciqa1 "B PttSSlii:ior 

Exit by Maturity in 20I0-2011 

iii) 2010-2011 if a1'1<:fCful°B~ 
Exit by Surrender in 20I0-2011 

iv) 2010-2011 °G'OQ"CflIBa~:1n&.m°B~ 
Exit by Lapsed/Cancellation in 20I0-2011 

~ 
TOTAL 

34,36,47,000 

77,34,50,000 

36,41,60,000 

66,44,09,000 

114,50,38,000 

1775,96,75,000 

76 , __ 

(~°G') 

(In~) 

58514,61,27, 775 

9610,94,73,000 

68125,56,00,775 

780, 72,06,000 

111,70,97,000 

1993,32,82,000 

66801,24,27,775 



~~-IV 
. ANNEXURE-IV . . 

Cl1'f 2011-:2012 ~ .~ mffiuT ·~ ~ .~~ ~. ~~ 11 cflllfq;1~1 O!JCI'. Cfil ww•1"1\il1 
ADJUSTMENTOFWORKINGEXPENSESHNRESPECTOFRPUFORTHEYEARWH-2012. 

<mif) 
(In~) 

~~@ 12% q:,'tc::n) ct1r.fct11D O!Fl' 2011-2012 186,57, 74,465.00 

(~. 1554,81,20,544 x 12%) 
Working Expenses@ 12% of Premium collection 2011-2012 
(Rs. 1554,81,20,544 x 12%) 

~8J 'ffi1IB 18,07,28,102.00 
.. 

Direct Cost 

~ ft;rQ: ~4111'31'1 
Adjustment for 2005-06 8,26,36,071 

2006-07 9,80,52,513 
2007-08 12, 13,93,526 

.. 2008-09. 12,76,81,770 .·· 
2009-10 17,32,35,845 

I 2010-11 · :i 42,47,11,460 .. 102,77,11,185.00 
"'. 

~ 307,42,13,752~00 

TOTAL 
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. . 

~ cttf 2011-2012 ~~~mm < amftm~> ~ am: mi:ftur ~mm Rf~ C!i't ~ y.m~ fttITi C!i't 
~ Cfi1: "ffi i I f.Rt8:1UT zyT GIU ~ C!i't ~ crrffi 1iR Wo ~ ~ C!i't ~ Cfi1: "ffi ~ i afu: ~ ~ VciiT\ ~ zjq;fffif fci><n 

. Tf?IT1'Fll~I02TIN, ~~~ fc!14f014i am:~~ "Q,ci~-i:r-if Cfii 3'.fftm~~\5JR~ 31't7.{$rt1 

Cfi'l{'!Cfi ltll-70000 l 

~: 21.09.2012 

. . 

AUDITCERTIACATE 

f!'/

(\ifto ~) 

ocr~ 
~ -Q;ci QR~~~ 

Cflll."l<tlldl 

l have examined the Financial Review of Post Office Insurance (POI) Fund and Rural Post Office Insurance 
(RPOI) Fund for the year 2011-12. Figures have been checked by the Inspecting IParty with the original ink copy of 
accounts and found to have been correctly compiled with subject to the audit observation and finalization of• 
Revenue Accounts and Balance Sheets. 

KOLKATA- 700001 
Dated: 21.09.2012 
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Sd/
(G RAJENDRAN) 

. DEPUTYDIRECTOR 
P&T AUDIT OFFICE 

KOLKATA-70000 I 



I .· 

~ 2011-12 ·'*~~~ (~3Tia:nl) M ~~~~ (~~·). 
~ qft ~ y.rttS;TI ftq)i 'tR tZl@1q{ltijf ~ 

AUDIT OBSERVATION ON FINANCIAL REVIEW OF POST OFFICE INSURANC~ FUND & llWRAlL 
POST OFFICE RNSURANCIE FUND FOR THEYIEAR20Bl-Il2 

cm 2011-12 cfi. ~ ~ -afn:rr <"tftan~) m ~ mlftur ~ -afn:rr < arian~) m <ITT~ W&llfttfti · 
~ f1'"1f(1fo.ld "ffi9rcrU&ll fc;cqfb1~i qfr ~:--'--

. . 

The following observation was made in connection with Financial Review of PLI & RIPU for the- year 
2011-12: - . 

~'ij~cfi~ 16.43 ~~.~cfi~~qfrm¥f"Cfi1mf.i~ I 
Delay in investment led to loss of interest to the tune of~· 16.43 Cr. 
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00 
0 

~ 
Particulars 

I.~~~~ 
Claim paid/outstanding: 

1FS cf; <tiT{1JT 

By death 
qf{q qq (11 cf; <tiT{1JT 

By Maturity 

~:~ 
Add: Outstanding 

~:~~q;r~ 
Less: Previous year 

Outstanding 

II . ~~7F-n~3l~~: 
Surrender value 

paid/Outstanding 

~~7F-n3l~~ 
Surrender value paid 

~=~ 
Add: Outstanding 

Q. 

f 

41,79.12.806 

174,64,35, 767 

2 I 6.43,48,573 

J2,39,J9,229 

255,82,87 .802 

18, 7~. 13,84 

32,20. 96, 760 

27, 74, 19,476 

59.95.16.236 

miftvr ~ 1ftl{J Rflt 
Rural Post Office Insurance Fund 

~ 2011-2012 q;y ~ ~ 
Revenue Account for the year 2011-2012 

Q. ~ Q. Q. 
f Particulars f f 

I. f.lfll q;r ~ 6651.86. I 1.443 

Balance of Lhc Fund 

~~cf;~~~~<f;~~-q I 144.98.69.900 7796.84.81.343 
~•t1"!'1"'11, 'J1IBR ~. 3lTR 
Adjustmenl on account of belated receipt of 

premium income. payment particulars c1c. 

ll . ~~7F-n~ 1554,8 I ,20.545 
Premium realised 

~: ~ cttcni:mt 9334,341 1553.87,86.204 
less: Refund of Premium 

253. 95.36.418 

' 
111. '¥T'tR~ 1.43.08. 765 
Interest on loan 

~ '¥1 cf;~ ctt Cfl'Cffit: ~ 1,43,08. 765 
less: Refund of Loan lnteresl Nil 

IV. ~~~fqfq>ffil~ 8. 170 
Medical fees realised 

v.~~~~ I.I 9. 14.357 
Fines realised 



·~ 

I 
<i. 

I 
<i. 

I 
fc:lcRur <i. <i. 

Particulars. ·~ ~ Particulars ~ ~ 

~=.~Cfll'Cfi"T~·. l 21,77.355 I 59,73,38,881 

I 
VI.~ ·fcn<if7T<1T '8'"lie:i?H/~ ~ 'i?F 

Less: Previous year As~ignment/Duplicate F~e realised . NIL 
outstanding 

Ill. 

( i) ~q;:r <!ft ~ 'ffi1'l(f I 307,42, 13, 752 

Total Cost of management 

~= ~ am: i:MR ~ 'ffi1'l(f = I .. ~.I . 307,42.13,752 I VII. 

Less.' Cost of Furniture & Machine. (i)~~tpf{~ I 225,46,77,451 
· Interest on cash Balance 

(ii) Wrr'Cfi\ 

I I 
24.22.63,829 I (ii)f.iiM'G"{~ I 197.87.00,000 I ~23,33,77,457 

Service Tax Interest on Investment 

(iii) <>1l'"lict1Cfl q;J~ftfttjt~ 

oo I 
. Actuary's Fee/PP.I 

........ 
(iv) ~ fcli<:rr 7T<U f.i:i f Cfi C'ft I ~ 54,16.107 VIL'fi:Jfcl'CI'~ I I 3,86.42,055. 

Medical fees paid Misc. Receipts 

(v)~ 8910 
Depreciation 

f.lf'Cl'q;J~' I I 91.34,67,40,454 

Closing Balance of the Fund 

~-

I I 
. 9780,55, 18,351 

I 
~ I I 9780,55, 18,35 J 

TOTAL TOTAIL 



00 
N 

~fcf; 2010-11 

q~~i 
l\s shown in 20 I 0- I I 

66518611443 

1.87 .51.384 

21.77.355 

6653.95.40. 182 

~ <>. 
Liabilitit:s ~ 

I. f.rf'!·.tcfi1 ~ 9134.67.40.454 

mr 
Balance of the 
fund 

11. si1qq;faa ~ 
Estimated Liabilities 
(i)~~ 39.39.39.229 
Outstanding claims 

(ii)~~ 27.74.19,476 

Outstanding 
surrender 

9201.80. 99.159 

miftur ~ '"'"T.,1 Rftl 
RURAL POST OFFICE I NSURANCE FUND 

31 ~. 2012 tfi) Uffi-~ 
Balance Sheet as at 31-03-2012 

~fcf; 2010-1 I qfl'flqnp.:ii 
if~~i Assets 

A<> shown in 2010- 11 

6607,79.16,788 I. ( <fl) f.rtll ~ ( f'1'crR ~ 
~ °Bfuf) 'l1mf ~cf; 11ffi 
~ 
(A) Balance of the Fund 
(inc Net Frozen corpus) Balance 
\\.ith Govt. of India 
(~) ~~ 'l1mf ~ 
fcrotiW<t~ 

(B) RPLI GOI SPL 
SEC 

60.142 (Tf)~if~ 
(C) Investment in the Market 

II.~WR-11?1cfi~ 
~~~ 
Furniture and Machine as per 
last Balance Sheet 
~:Cflfcfi~~ 
Add: Purchase during the year 

46. 15.63.252 

~:~: 
Less: Depreciation 
Il l. ftJOOWR- -q;j"cfi ~~~ 
Outstanding loan as per last 
Balance Sheet 

~:Cflfcfi~~~~ 
Add: Loan advanced during the year 

~=~~~~ 
Less: Loan realised 

6653.95.40. 182 

<>. (>. 

~ '{ 

5762, 14. 73.565 

1750.00.00,000 

1629.29,00,000 9141.43. 73,565 

60142 ' 

~ 
NIL 

8.910 51.232 

46, 15.63,252 

2 I, 16,23,663 

67.31.86.915 
6, 95,'12,553 

60.36. 74.362 

920 I .80. 99.159 



~@I q :i.1 !ffi w:rrut-'tfSI' 

_if.f 31 lITtt, 2012 Cf>1 ~ ~ Cllf cift "!ITi:ftuT ~ ~ f.!fq <fi" '{cttf(.'"(.1 f© a ~ "ffifilan am: WR:...11'IT Cfft ~ cp{ 

"ffi % I~ ;;ft tjt ~ affi f4 t:iJCfl {Uj ~ ~. if.l" ~ <n{ fuV: % affi ~ ~&lf cfi° q flolliJfC(~q i!f ~ ~ '{fcfi" 
lW Wl if "lr ~ am: ~-"t{;f ~ ~ "B fr:m: f~;1p11~ % ;;ft fcp lW 31f~ ~ am:~~~ f'"l<ilCfl {01 am: 
~-cift~ Tt~~~cf; ~~cift1"Jfufcrfqcnr~ am:~~-~~~i ,~~fttfricn"t 
fc:uif01·~i cf; 31'<7-i~% I . 

' . . .. 

f.rft~ 11lif ~ ~ CflT ~ "ffim affi ~--q?f .cifl ~ crrffi ~ ~ cfi° ~~ i?f ~ <n{ "ffi % I 

Cl1'i<.1Cfilt11-700001 

~ :21.09.2012 

AUDIT CERTIFICATE 

f!'/
(;;fto ~) 

"011~c:ff 

SJCfi ~ 'i'ITT ~zjr Ch llli c.'1 :q 

~lffi 

I have examined the foregoing Revenue Accounts and Balance Sheet of the Rural Post Office:lnsurance Fund 
for the year ended 31st March, 2012. I )1ave obtained all the information and explanations that I requfre and I certify, 
as a result of my audit, that in my opinion these Accounts and Balance Sheets are drawn up, so as tb. exhibit a true 
and fair view of the state of affairs of the organization according tothe best of my information and explaQation given 
to me and as shown by the books of the org\lnizations, subject to the observations made In the re po ft. enclosed> 

The Inspection Partyhas checked the figures with reference to the original ink copy of the Revenue Accounts 

and Balance Sheet. 

KOLKATA-70000 I 
Dated: 21.09.2012 
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. Scl/-
(G RAJ END.RAN) 

DEPUTY DIRECTOR 
P&T, AUDIT OFFICE 

K0LKATA-7QOOO I 



Cf!f 2011-12 cfi ~ ri"uT ~<fim f.m:l < aii<41 '«'f~) cfi ~ "ffisn31l afu: 'WR-~ <nT 'ffiIDWan 1R 'ffiIDWan 
fGtquft I 

Audit Observation 0111 Audit ofRcvcnueAccounts & Balal!llce Sheet of Rural Post Office Insurance Fund 
(RPU) for the year 2011-12 

I . Cfi 14Cfi IU oq<:f \;fl i;n1fruT -Slch ~ ~ f.:!fq cfi ~ ~ ~ I 
Working expenses dubitable to Rural Postal Life Insurance Fund 

~cf;~ CR--licn 26.04.2011CfiT~"B0 4-212004-~~<fi'G"ITTI') cfi ~ c:.wictil:U 01J.7.I, \;flSfcfi~ 
c;i'll·ll Rf~ cfi' ~ ~ ~. qT:f cfi' ~ ~ ~+ql:f cnT ]"f'.18;T "ffiT[ij; \;fl~ cfrm f.:!f'tl cfi" ~ srffi ~. CfiT 

12% mm I . 

As per order ~fthe Directorate (vi de order no. 4-2/2004-Ll dated 26.04.2011) the working e~penses debitable to 
Po<>tal Life Insurance Fund would be 12% of the premium collected during the year+ Direct Cost of the year to be 
debited to RPOIF. 

q~ftj, qT:f 2011 -12 <fi' ~ 'ffim cnl ~ ~ 1R ~ ~ Tf<TI ~ <mftr Cf'ft <fi' ~ ~ fc!;;:rT Tf<TI ~ 

15548120545/- ~o ~~~~~fc!;;:rr'T[<TI ~~9334341/- "<i0 Cfil ~I 

However, on scrutiny of Revenue Account for the year 2011-12 it was noticed that though premium realized 
during the year was~ 15548120545/- but out of which excess premium was collected to the tune of~ 9334341/-. 

~ )lCfi'f{ qT:f 2011-12 cfi' fu'c1: 'CIT@fqq:; ~ 15538786204/- "<i0 ~I 

Thus, the effective premium forthe year201 l-12 was~ 15538786:204/-. 

. 4i 14::@,l oq<:f cn1 TfURT qT:f cfi ~ ~ ~ cfi' ~ q;) fl&Jlltl f,;i11 cpf.r cfi' WT.ml q;:f cfi' ~ CliBJfqCfi ~ 

•~(~) oii'3TI'!:ffi'Rcnl~~I 

Working Expenses should be calculated on the bas'is of actual premium income (collection) during the year 
after adjusting the refund of premium collected during the year. 

·~ 1120120/- ~0 CfiT a:if'l:TCfi Cfl144il£'i O!f<l"Sl''i:!TflJrfcfi<n TP1f I 
·-

· Therefore, working expenses to the tune of~ 1120120/- was excess charged. 

~&11 &TU w am: '&TR~ \lff.r 1R ~ ~ Tf<TI ~ TfURT P1~1<11t.1ll <fi' ~ cfi ~ cn1 ~ 211 1 

On being pointed out by audit it was replied that the calculation was done as per Directorate's Order. 

2. 76029573/- ~0 'Cfi1 awq"Sl''ITifui ftjfCfl(BI oq<:f I 

Short charging of Medical Expenses to the tune oH 76029573/-

mr:r it f.fmmr iW:rT Tf<TI t-~ ~~Cf)~. <ftm cn1 ~ -qyfffi:ff cfi ~ fi:rfclm:rr ~ CfiT ~ F1ioifc:1f@11-e:U 

11\ iW:rT ·z;!TQ:1Tf I 

Rule stipulates that Medical Fees for each Policy ofRPLI should be paid atthe following rates. 

~~~~q;1~~Cfil~ ftjfCflffil ~cnl'G\ 
Sum assured value ofRPLI Policy Rate of Medical Fees 

~ 'ffi'@ ~o OCli' . "<i0 30/-

Upto ~three lakh ~ 30/-

3 'ffi'& ~ 5 'ffi'& ~o OCli' {fO 35/-
·. 
~· 3 lakh to 5 lakh ~351-

5 'ffi'@ ~o ~ 3{f''1:1cfi {i0 45/- · 

Above { 5 lakh {45/-
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1. (\g) Cflf 2011-12 cfi" ~~-92 ~<ITT fcrnt~nrml\1! fttT!t: 

· 7. (b) Financial Review Report ofEDAGIS•92 Scheme for the year 2011-12 

~~-92/'"ll:slQ!"l'Jtl~-10 <fl\iRT Cfi"t fcfiiFr ~ ~ ( 3) crrff if i:i:co .om: Cfi"t ~%I qi:f 2010-11, 

2011-12 afu: 20 i 2-13 Cfi"t ~ "Tffi8:ll liRf 2013 cfi" orrc; Cfi"t ~%I 

(~, ~~<ifri:rr, Cfil'°'ICflldl 700001-q;:rajo<ft~~~crrfi:fcn~~-Il~18~10.2012) 

The financial review in respect ofEDAGIS-92/GDSGIS- l 0 scheme is done once in three (3) years. The Financial 
Review fortheyear20l 0-11, 2011-12 &2012-13 is due only after March, 2013. 

(Director, Postal life Insurance, Kolkata-70000 I. L. No. PI/Fund A/cs/ Annual Stt./Vol. II. dated 18. I 0.2012.) 
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zjo 

SI. 
No. 

J. 

2. 

3. 

4. 

5. 

I 

~~ 

OTHER TOPICS 

8-~I ct\J!Fi Cfi ~ COT Tf<iR <TI mR . 
8- DEFALCATIONS OR LOSS OF PUBLIC MONEY 

~~~-~ COTfcfcr{UT iw:r0f~~I:. 3i"':'!Rfod t.lf!!I 

(m&~if) 
Particulars of Frauds and• Losses No. of Cases Amout involved 

('<' inlakh) 

2 3 4 

~~°Wf'l:ft ~~ cfi"~ 582 1500,18 

Savings Bank frauds 

~~i:r?f ~m ~~rcfi ~ 27 4L93 

Post Office certificates frauds 

l'.ffr~ ~m '1:ffifil~ ~ 'Wlct 94 27.13 

Money orders frauds 

oW!r ~3i1 ~-~1" ~~ ~-~ 3-ITT ~ 2.4 7.34 

Insured articles frauds and losses 

~~ affi~Cfi" fc1fcr'tl~ 334 338.21 

Miscellaneous frauds and· losses 

<Tirr 1061 1914.79 

Total 

~ q;:r TT{ 'Ufu I ..... . I • "'~• 

(BT& {lq,_;-f it) l 
Amount recovered , 
· ~inlakh) I 

-. --J 

•5 I 
-1 

532.93 i 
I 

I 
6.67 l .. 

' 
14.191 

i 
~ 
i 3.70 ' 

. .143.721 
l 
j 

701.21 I 

I 
. ::· 

. Cftf 2011:_12 if ~lcl\JIRCfl q;rqftNf.1.cfi' 1061 ~CfiT"G\iT~ I~ 1914.79 ~m'eftmf.r~ i~~i<FT 
f<'4~8t101-crR~-1~~7V-l'rt~3FT~·<fi'w1?.FlQ'GIBr:rr'Tf'fi%f<i>'~cfi~Ch"R-Cfi't.nft~ ~ atf.:: 
~~~ 1FJcrfcfi~mrr<o'l~ftGri11Wftf; 6'1if ~ 848 ~. ~ 1619.74 BTIS{i0~%, (er~~ 
~~mf.rcor 84.59~"Rfil%)<ITTm-Acfi'~·fc:i<iwr~Cfi1f:;:nft~ ~113 ~if 2.S3 ~"<i0 31~~ 
mR ~ WT'llll O~ 15 ~if f01 Ut<;IU ~ 1"@ <fi1 lf{ <TI~ <fi1 '3fl ~%I . . 

In 2011-2012, 1061 cases of loss of Public money amounting to~ 1914.79 lakh came ton~tice. An analysis oi' 
these cases showing inter-alia the important classes and agencies responsible for the losses is give~ inAppendix-I. 
The employees ofthe Department were responsible.for 848 cases involving~ 1619.74 lakh (representing 84:59 per 
cent of the loss reported during the year). Responsibility had not been fixed or could not be fixed in 13 cases involving 
~ 2.83 lakh i.e. about 0.15 per cent ofthe total loss. . . · . 

1914.79 ~<i0 C!i1~mf;lif~~. 2012 oci1701.21 Bmrm~~~t 

Out of the total loss on 1914.79 lakh ~ 701.21 lakh were recov~red till May, 2012. 
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9. tA@1q{l~ cnT ~ fc:u:if014i 
9.0UTS'fANDINGAUDITOBSERVATIONS 

1976-77 -B 2010-11 cti131cif'tlcfi" ~ cti1 ~ rc:u:if01'4i am~. 2012 cfi" am if \lft rc:u:ifb1;qi ~ ~-®. ~· 
~ ~ 5570 ?.ff~~~ ~'el 3267 .52 ~ ~0 "B t", ·~rf~CRUT ~ ~ 7l<:JT i: 

The number of observation raised during the period from 1976"77 to 20 I 0- I I and those remaining 
unsettled at the end of May, 2012 were 5570 for an amount on' 3267.52 lakh as per details given below: 

fc:tquft Cfil·~ ~ -urn 

Nature of observation 

"f?.ITT1T cfi" retpr~ m1{f 1 ~ 
Sanctions for establishment not received· 

3l!Cfi f~"!Cf) am ~ fclTcl'tl O!P-1 cfi" ft;n.pf~ )ff1:ij 1 ~ 
Sanctions not received for contingent and other miscellaneous expenditure 

~ cfi" ~ ~ 1 fi:R;Ry 
.Sanctions to estimates not received 

~ f~ChlfB~l cf;~~ fc!'ffi Cfil )ff1:ij 1 ~ 
Detailed bills for lumpsum drawals not received 

~)ffl:ij";f~ 

Vouchers not received 

a:nGTffi ~ Cfil "SIT"C{f 1 ~ 
Payees receipts not received 

WCfi"Rt ~ Cfi1 ~ ~ ~ Cfil ~1 ~ 
Advances paid to Government Servants not received 

~1flce1~"hofofr cfi" "BT?.l m <Ft~ Cfil "SIT"C{f 1 ~ 
Agreements with contractors/Suppliers not received 

~/fjl{1J~Cfl afan <ii1 ~ lFlT 'T1"t1R ~ am~ cfi" ~ 1 ~ 
Payments to Contractors/Suppliers not in conformity with contracts and agreements 

a:iftrq; ~ '11 ~8Jl &TU~ ctil ;r{ "UITTT cti1~1 ~ 
Overpayments or amounts disallowed in audit not recovered 

~ 3nf~ Cli1~if~cti1-~.W(l1 ~ 
Sanctions to write off of losses, etc. not received 

.~ .. Cfil~ 

Breach offinancial Prnperiety 

-~~cf; "BT~ ~~ ~; il-wr -~ 1Jl1TUT-'f-3f a:i~ fclcRuT ~ 1 ~ 
Absentees statements, increment certificates and other details not received with 
estabiishment bills 

~. ~ ~ 'ITill, f-qfq;ct•n "l:!! 3F1~zy:IT-fr~~~1 ~?:IT 
~· 3lf1-:irrnm OffiRT 

l!Tegularities or want of details/documents in respect ofovertime, outstation 
aliowances medical or other personal claims 
-~<WT 

Sub Total 

BS 

Number 

2 

2 

32 

16 

1137 

1585 

2 

2 

1810 

15 

36 

4702 

(~~oif) 

Amount 
(~inlakh) 

3 

0.05 

0.56 

0.03 

2.44 

1855.96 

95.59 

0.66 

0.69 

271.27 

17.35 

0.14 

33.68. 

2278.42 



ir;ft;mtU, ~ 51q101q;(T am~ 31TtU c6 ~ -q ~ ~~ '.PfflR a~~ -q 
am~ 
Excess/short payments, accounting differences in respect of money orders post office 
certificates and postal orders 

3F{ CfiRUT 

Other reasons 

~/qlt<l~Cfi 'Sllfl<r ~ c6 m -q 3lT1lftf ~ CfiT ~ flre1T 1fl 3F{ atru1~t<11~* ~ 
~ 
Non receipt of supply orders or other details/documents discrepancies in rates/actual 
receipt etc. 

~ 
Total 

89 

2 3 

34 4.67 

820 977.51 

14 6 .92 

5570 3267.52 



10. ~ 1tft 1'rf.f 
10. WSSOFSTORES 

2009-2010, 2010- 2011 3fR201 l-12 cfi~~lllll'f.J'~~ ~""lljBI< ~: 

Loss of stores during 2009-20 I 0, 20I0-2011 and 2011-2012 was as under: 

mll'R..:t~~ ~ 
~..:t~ (~~it) 

Year Number of cases of loss Amount 
of stores ~in Lakh) 

2 3 

2009-2010 27 5.81 

2010- 2011 32 30.83 

2011-2012 319 23.76 

An analysis of these losses by main classes and agencies responsible is given in Appendix-II. 
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~I 
APPENDIX I 

Cl"!f 2011-12 ct~ tu4;;if.tq; ~ -q ~am~ q;i ~ 
Statement showing defalcation or loss of Public money during 2011-12 

(lf'iO 87 ct ~ 8 -q ~) 
(Referred in paragraph 8 at page 87) 

(11ft1111li'! -al) 
(Amain inf} 

"li'I! "51f.I"*~ 1f'l1l ~ ~ li"iifllil ~1f'lil'lil~ 'lffi~(im'!lli~ ~~li'I~ ~3fti: 1fttt 
"tj· ~~ ~"*~ li"iifllil~"*~ 'lff13!ltif llft<I)~ ~~3fti:"51f.I "51f.I "* f?lflN 

~~~~ ~~ ~~ 
SI. Persons Saving Bank Frauds Post Office Cer11ficate frauds Money orders (including Telegraphic Insured antcle Miscellaneous To1al 
No. responsible and value p;ud money orders) frauds frauds and losses frauds and losses 

for the loss 
m m ~;ti m ml! ~;ti m ml! "Ill@~ m ml! "Ill@ ;ti m ml! "Ill@ ;ti m m "Ill@ 1'i 

l!fm. 1lt "Ofil. lffm. l!fm. lff "Ofil. llf "Ofil. 
~·~fg) ~~"S) ~"'1t~ ~"'1t~ ~~-g) ~1'>"0 

Number Amounl Amounl Number Amounl Amounl Number Amounl Amounl Number Amounl Amounl Number Amounl Amounl Number Amounl Amounl 
recovered recovered recovered recovered recovered recovered 

'° 
of any of any of any of any if any if any 

( I ) (2) (3) (4) (5) (6) (7) (8) (9) (10) (II) (12) ( 13) (1 4 ) ( IS) ( 16) (17) ( 18) ( 19) (20) 

I. ~~~ 71 14810575 3269754 8 37928S3 284974 14 167427 91900 4 39012 - IOI 10379644 2126264 198 29189511 5772892 

~~.r.i~ 

~· Pa-son WlCOCVlCCU:d 
wolh lhe dep1r1men1 

2. ~~ 

Dqmmcntal employees 

(I) flN1'ftil ~ 
(O'I 3fti: ll1lfl 

~•> 
Depanmenlal 
Pos1mas1ers 
(i nclud ing 
Sub and Branch 
Pos1mas1ers) 

("')~~ 63 20304935 9204256 2 14000 1017 6 169990 147500 3 562521 322585 30 2332730 2161505 104 23384 182 11842863 

(a) Contr1bu1ory 
Negligence 

(11) llm~ 106 42829701 11559555 s 133207 128223 34 1814252 666962 3 2483 2483 52 3546504 2237947 200 48326147 14595170 

(b) D11ec1ly responsible 



( I ) (2) (l) (4) (S) (6) (7) (8) (9) ( 10) ( II ) (1 2) ( 13) ( 14) ( I S) ( 16) ( 17) ( 18) ( 19) (20) 

( II ) 3lfllftila fiNl'frll 
~ (-a<! afrl Wl!ll 

~~'lr'!lfl 

~•> 
Extra Depanmen1al agenls 
(1nclud1ngthose 1nchargc 
of Sub and Branch 
Post Office) 

(~)~~ 29 2980449 8942SS - - - II 70669 S2349 - - - 2 4 2923903 2531186 64 S97S021 3477790 

(a) Contnbutory Negligence 

(W) ~~ 244 20877516 14252221 10 154378 154778 18 380541 355650 2 34919 3S191 85 3538818 3056276 3S9 2~986172 17854 116 

(b) Directly responsible 

( Ill ) ~ 
Clerks 

(11') ~~ 27 11832458 6697897 6 86700 86700 33 11919158 6784597 

(a) Conmbutory Neghence 

(W) ~~ 31 33052924 6S979S9 2 98080 98201 3 48961 49575 - - - 12 1821146 1821110 48 35021 11 1 856 6845 

(b) Directly responsible 

c 1 v) *11, afrl wnlfi6~ 
Postmen and Village 
Postmen 

ts (11') ~~ I 4500 4500 9 9809 9809 2 84837 84837 12 99146 99146 

(a) Contributory Neghence 

(W) ~~ I 4800 - - - - 7 57042 S0910 I - - 4 8616803 35168 13 8678645 86078 

(b) Dirctly responsible 

( v) "ifCltRft afrl 3FI lt'l 
•• 'SI.,~ 

Peon and other 
Group 'D' Officials 

('Iii")~~ I - - - - - - - - - - 2 15000 - 3 15000 

(a) Contributory Neghencc 

(W)~~ - - - - - - - - - - - - 5 43020 18020 s 43020 18020 

(b) Directly responsible 

(VI) ai:'ll 

Others 

(11')~~ s 33171 so 817324 - - - - - - - - - I 137579 137579 6 3454729 954903 

(a) Contributory Negliencc 

( "9) ~~ - - - - - - - - - - - I 71360 - I 71360 

(b) Directly responsible 

3 . l:ll'l~<t~ 
Mail Contractor's Agents 

(lli)~~ - - - - - - - - - - - - 2 326 50 12650 2 326 50 126 50 

(a) Contributory Neghence 

( "9) ~~ 
(b ) Directly responsible 

"' 



\0 w 

(I) (2) 

4. ~ l!Tlffi ~ 
31 ~. 2012 (f<t; 

~~QgW<I 
;;n~ 

Responsibility could 
not be fixed upto 
31stMay,2012 

s. ~ l!Tlffi ~ 
~<f;).ft~ 

~~;;n~ 
Responsiblity could 
not be fixed 

-q)1i 

Total 

(3) (4) (5) 

4 6926 -

- - -

582 150017434 53293221 

(6) (7) (8) (9) (10) 

- - - - -

- - - - -

27 4192518 667193 94 2713382 

• 

(I I) ( 12) (13) (1 4) (15) (16) ( 17) (18) (19) (20) 

- 2 85538 - 5 116062 56250 II 208526 56250 

- - - - 2 74390 - 2 74390 

1419346 24 734288 370068 334 33821146 14371492 1061 191478768 70121320 



p 'g1f.! $ ft:l1t ~ 
-a- ~ 
SI. Persons responsible 

for the loss 

(I) (2) 

'f I. 'Q:l) ~ ~ ftNpy 

~~"'!tit 
Persons uncon nccted 
with the department 

(ct;)~~~ 

(a) Loss from stock 
( "U) 1ITT1T1R $ ~ 'g1f.! 

(b) Loss in transit 

2.~~ 
Departmental Employees 

( I)~~ 
Contributory 
Negligence 

(ct;) ~~-gif.f 

(a) Loss from stock 
( "ll) "tl1'U'T'R $ ~ ~ 
(b) Loss in transit 
(II)~~ 

Directly Responsible 

(~)~~~ 
(a) Loss from stock 

_ _. I I 

~$'ifil\Cll~ 

Losses due to theft 

~ ~ 
Number Amount 

(3) (4 ) 

13 457169 

9 287394 

7 269490 

3 618400 

11A R.1LJ II 

APPENDIX II 

qt,f 2011-2012 rt ~ miiR rt j1*il"ll1 q;y fcfcroJT 
Statement showing loss of stores during 2011-2012 

(1{60 90rt ~ 10 ~ ~) 

(Referred in paragraph I 0 at page 90) 

~~ 
lll~ 

Amount 
recovered 1 r any 

(5) 

161580 

162650 

265298 

618400 

~3Wl.~~ 
$'ifil\Cll~ 

Losses due to accident, 
hrc, Floods, etc. 

~ -um 
Number Amount 

(6) (7) 

285 703000 

~~~~ 
~1Jil!WWT~ 

Losses for wh 1ch reasons 
are not known 

~ ~ 
Number Amount 

(8) (9) 

11111 

~ 
Total 

(~~~) 
(Amount in ' > 

~lf>'t~ 
~.~~-gr 

Amount 
recovcred,i f any 

~~~~~~~~~ 

~ 
Number 

(I 0) 

298 

9 

7 

3 

~ 
Amount 

( 11) (12) 

1160169 161580 

287394 162650 

269490 265298 

618400 618400 



'° V\ 

(I) (2) (3) 

( '8') imJ"1"CR ?ti~ 'Slf.f I 

(b) Loss in transit 

3. ~~~~~ 
\ft~~~~~ 
Responsibility could 
not be fixed upto May 2012 

( "If;) ~-a 'Slf.f 1 

(a) Loss from stock 
( '8') imJ"1"CR ?ti ~ 'Slf.f 
(b) Loss in transit 
--

'lflrl: 2011-2012 34 

Total : --
'lflrl:2010-2011 29 

Tota l: 

GMGIPMRN~5929POST-11 .04.2013. 

(4) (5) 

6000 6000 

3.5028 -

1673481 1213928 

3045714 407535 

(6) (7) (8) (9) ( 10) ( 11) (12) 

- - - - 1 6000 6000 

- - - - 1 3.5028 

285 703000 - - 319 2376481 1213928 

1 17581 2 20000 32 3083295 407535 



.! 


