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I !lf(liq11 . 

INTRODUCTORY 
! 

i 
I . 

~~it SJCli" fcr'lWT ~ crr;f 20 r ~-20 r ~ ~ ..... fCl ....... f.i<T ...... 1\it ...... j1 M, SJCli" fcr'lwr~:m Ww: crr;f 2010-2011 ~ SJCli" fcr<iWT ~Cfil<t-~ 
CfiT ~ ~8:TT, ~' SJCli" ~ ~ Cfill.1Cfildl &TU ct<:m: qi:f. 2010-2011 ~ SJCli" ti<: o:fti:n f.lf'Ef, 1Jrtjlur ~ ·~. ofri:rr, . . - . I . 

~~-92 ~ci;1~~8:TT a~tnf&r3llo~ ~1<:f\itf1Cfi ~~Tf6R?:!T-w.=r, ~8:TTC!iT ~ f2~f01<ii am~ 
<fft-w.=r ~'ni~'eRf ~if&iCfi~i<i i:ffi AA-rrlt % 1 ! • -

. I . . 

This compilation contains the Appropriation Abcounts of the Department of Posts for the year 2010-2011, the .· 
financial review of the working of the Department of Pokts for the.year 2010-2011 prepared by_ the Department of Posts, the . . . I . . . . 
financial review and accounts 6fthe Post Office Insurance Fund, Rural PLI, EDAGIS-92 scheme for the year 2010-2011 
prepared by the Director, Postal Life Insurance, Kolkat*-and statistical paragraphs relating to Defalcations or' loss of public 
money, Outstanding Audit .Observations and Loss of ~tores. 

- 31 li'fif, 2011 ~ m ~ qi:f ii~ cm~~~ fqf+"1'1\i11 ~ flRCfiT "WAT 'llffif ~ -filq'EfR ~ ~ 114 am 115 

~ ~-rrrfur fC1f14!"'11a1f~~11m~3ljl:f-ilfi ii df~1.1foia fcrf'IFf~~CfiT~t1 . 
. I 

The Appropriation Accounts present the accounts of sums expended in the year ended 31 March, 2011 compared 
with the several sums specified in the schedules appen1ed to theAppropriationA~ts_passed under Articles 114 and 115 of · 
the Constitution of India. i ,, 

~ fC1f14i"'11 Mii~ ~1fC1f1<il\i11, ct1«1fClJ ~am~ ~1fC1f1<i'l"'11 ii~~1a1f't1cl>O!flf~ ~~ 
-rrlt i ·aW: ~ oq1&11t4Cfi WrfUr:lt ffi ~ ~ co1 ~ ~ ~ TflfT tfcfl ~ ~1fC1f14l\i11 ii fc!pf m ~ a:r~ 
~i:!ttj'tuf~~fl ! . 

The Appropriation Accounts exhibit the total ~ant/appropriation, actual expenditure and saving/excess for. the 
grant/ap?r~priati~n as a whole and draw. a~entio~ ~y fway of suit_abl.e explanatory notes under each. secti~n of the grant 
appropnat10n to important cases of vanat10ns g1vmg relevant particulars about the group~heads · m which these have . I -. 
occured. , 

i 

"5!'lffitf fq f14t \it 'i'j am O!flf Cfi'P:lR ~ ii f~~fil<iPT~ t I 

Charged appropiations and expenditure are shoJn in bold figures. 

' ' ! . 

(iii) 
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"tjo 

Page 
No. 

(l) 

4. ~= 

Revenue: 

1{~: 

Charged: 

Particulars 

(2) 

~ 
OriginaY 

~-

I mmr .· 
SUMMARY 
. I 

I 

.•. ~~0 -13~Wint .. 
. I . 

. GRANT NO. 13i POSTAL SERVICES 
j 

moo 
i 
I 
I . 

~/ftjf1lTI"1'1 

<ITT \ffu 
Amount of 

grant/ 
appropriation 

(3) 

12000 
Supplementary 

. [ uooo 

~ I 13286800 

Voted: Original 

i:3fr: 
Capita:!: 

1{~: 

Charged: 

~: 

Voted: 

cm: 
Total: 

~: 

Charged: 

~: 

Voted: 

~<ilrr: 
Grand Total: 

~ 
Supplementary. 

~-. 
Original 

1iW 
Supplementary · 

~ 
Original 

~ 
Supplementary 

:20979500 134266300 
I 
1 • 

I 

I 

6700 ·6700 

13295500 

1450000 4745500 

18700 

139011800 

139030500 

I 

( ql«JfqCfl aTI'l-.l<l1c;q<:f~if) 

(Actual excess in rupees) 

(~~if), 
(In thousands of rupees) 

. O!J<1 

Expenditure 

(4) 

4064 

~

Saving

affelcn+ 
Excess+ 

(5) 

-7936 

137932629 +3666329 

(+3666329167/-) 

800 -5900 

273()<l84 -2009016 . 

4864 -13836 

140669113 +1657313 

140673977 +1643477 



~ 3fu: fcif1<TI"11 ~: ~ <i>1 ca~nrm ct~%< 31zjq_ "31 ~ C!il ~ITT~ ii~ <i>1 ~ct~ ii 
Wii<i'if"ld ~ TflIT %) ~ ~ ~ I li\ ~~~ct ~ii~~ cITT wPIB 1@ ~ TflIT % I~ Cl1f ct~ 
ci1~fqCfi ~ cnl' -um 4ss1213 ~ m ~~~ct~ 11 li\ rom ~ i 1 

"tf 31i:rfi ~ ~ 3fu: ~ct ~ w:nfUra "Cfi«ft lf<ii«l1 tfcn Cl1f 20I0-2011 ct~ -W:flaTI ct fq f1<il"11 ~ii 

wPIB ~~~,;ft~ ~eJ1l ~ bTU ~ ~ ~ i I 

Z012 

Z01Z 

~ 
((11~) 

~ ~. ~ "ffiCfiT{ 

v;ci fcrffi<J ti <:11 ~Cfi I{ 

~fcf'WT 

0 

(~i:rom) 

~. ~ "ffictiT{, ~ v;ci ~ 
sild1fl1ct1l ~. ~ fcf'IWT 

The grants and appropriations are generally for gross amounts of expenditure (i.e. exclusive ofrecoveries which are 
adjusted in the accounts in reduction of expenditure). The expenditure figures shown at page I are accordingly exclusive of 
such recoveries. The actual recoveries during the year were Rs. 4857213 thousand as shown in the statement at page I I. 

Certified to the best of my knowledge and belief that all Expenditure included in the Appropriation Accounts (Postal 
Services) for the year 20I0-2011 has been sanctioned by the competent authority. 

New Delhi: 
Dated: 2 9 FEB 2 12 

New Delhi: 

Dated: 1 6 MAP ')'Jl 2 
2 

(ANNIE MORAES) 
Joint Secretary to the Government of India 

and Financial Adviser, Department of Posts 

(MANJULA PRASHER) 
Secretary to the Government of India 

Ministry of Communications and Information Technology, 
Department of Posts 



~ ~ \jfffif tfcf;" ~ fc:tPl<-0"11 "ffi9l3li q;1 ~~~ii q;1 ~ t I~~ 13 ~ ~3ll q;- "ffi9l3ll CfiT ~ 

llf.:.fq, '1T«l mclm, ~ ~ ~ Sl1f]lfl1Cfll ~. ~ fci'WT CfiT t I~~~ "ffi9l-~ q;- W.ffi 1i\ ~ "ffi9l3ll 1i\ 

~~~Cfiltl 

~ ~ "ffi9l-1fUl!JT '1T«l ii mqp:f ~ °8 ~ "ffi9l-1fUl!JT l1'RCf>1 q;- 31lBR q;l t I~ l1'RCf>1 ii~~ t fcf;" ~ 
~ "ffi9l-~ q;1 ~ 3ITT ~ ~ ~ ~ ~ m ~ ~ ~ ~ W<f ~ ~ fcf;" "ffi9lm ii~ 
o~ 11"ffff ~ ~ i 1ffifil-11Ue.nii11Ul5UT 31Tl1R 1i\ "ffi9l3ll "il "Ufu<ii 3ITT ~ q;- 11'1~ q;- m~ q;1~~t1 
"ffi9l-11Ue.n ii~~~ om~ si1Cl<fi ('1.{i q;- 3TICfi"ffi q;- ml!f-ml!f ffi913ll q;l -wrn • CfiT 'lrli'*' 1 '!ft~ 
t I~~ t fcf;" ~ "ffi9l-1fUeJT ~ ~ q;-~ ~ 31Tl1R ~ Cfl«fi t I 

~ ~ mum~ am W<f q;1 ~ ~ ol!fl f'itil'*' <on q;- 31Ttrn: 1i\ am ~l5UT q;- <IT< 1i\ q;1 ~ ffifil-~ 
q;- qfto11•H4{<'4 ~ ~ ~ q;- 31lBR ~. '1T«l q;- mE!~ q;-~ 149 ol!fl 151 am~-~ 14t!lcl©l4tla.tC!i 

c~. ~am~q;lw) ~. 1911 q;-~mq;-~-q~~Cfi«ff'tfcl:;-31lTI'f. 2011 q;l'~~~ 
q;-~ lf<:r mqm q;- "ffi9l3ll 1i\ ~ ftq)i ii ~ ~ 31f~ q;- 31t.fR m ~ ~ mg '1T«l q;-~~ q;-~ 114 ol!fl 115 q;

atcrrra ~mu "4'Tfuf fc:tf14' i'if1 31f~ q;1 31ffe!' 1Cfl 31 j~~illfi ii fclf.lmftf "Ufu<ii q;1 ~ °il 31 lTI'f, 2011 q;l' ~ ~ ~ 

ii l9'<f q;1 ~ "Ufu<ii CfiT ~ am~ m ~ ~ t' 1 

2 3 tr:1t 2012 ( fcf11c:: w:r) 

'1T«lq;-~ 14t!l<A©i4tl~ 

CERTIFICATE OF THE COMPTROLLER AND AUDITOR GENERAL OF INOIA 

It is certified that these Appropriation Accounts have been examined under my direction. The accounts of 
Grant No. 13 Postal Services are the responsibility of the Secretary to the Government of India, Ministry of 
Communications and Information Technology, Department of Posts. Our responsibility is to express an opinion on these 
accounts based on our :iudit. 

We conducted our audit in accordance with auditing standards generally accepted in India. Those standards require 
that we plan and perform the audit to obtain reasonable assurance whether the accounts are free of material misstatement. 
An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the accounts. An audit 
also includes assessing the accounting principles used and significant estimates made, as well as evaluating the overall 
presentation of accounts. We believe that our audit provides a reasonable basis for our opinion. 

On the basis of the information and explanations that my officers required and have obtained and according to the 
best of my information as a result oftest audit of the accounts, I certify, in pursuance of the provisions of Article 149 and 
151 of the Constitution of India and the Comptroller and Auditor General's (Duties, Powers and Conditions of Service) 
Act, 1971 , that these accounts give a true and fair view of the sums expended in the year ended 31st March 2011 compared 
with the sums specified in the schedules appended to the Appropriation Acts passed by the Parliament under Articles 
114 and 115 of the Constitution oflndia, subject to the observations in my Reports on accounts of the Union Government 
for the year ended 31st March, 2011 . 

NewDelhj: 

Dated: 
2 3 MAR 2012 

3 

(VINOD RA!) 

Comptroller & Auditor General oflndia 
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:_- ~-~" 13m:~~'~'~: - ·· ·---
GRANrN'o~ 13 POSTAJL"8ERVICES. ·· 

- ;·-_;. .-. 

/ 

·" - _ ' _._- ---.-. _ ci~1<ih<li~:Y ---
cm thousands 'of rupees) - . _- . 

-.fc:rcRul -' ' 
·-Particwks 

>c1) - · 
· · - Re\lenub:. 

_-"51~:._ 
·Charged: 

:-:: 

·-~ ---. 

>Origfual 

.·~------ ... -._·-- .. -. . _ _ Supplementary 
cffi~~31~urn . . .. 
'Am9lint Surrendered-
ciuring ~he year.-
--~::· ---.:1@' 
«Voted: · .•. Original 

-~- ·-. 

_ ·. Supplementafy. · · 
. crt cfi-~ 31'Rl'Mf urn · · · · 

· · - A111oiillt Surrendered 
-'ciuring the yea{ _ ' -
-~- - . 

< c;apital:: .. 
-"5!'G'Tfu[: ~ . __ . - _.·. 

Chairg~d: Origbfa.! · 
. <;k ··~ 

_ . · · Supplementary 
-•_-cm·-~--~ 3Mftfu urn_ · 

__ AmolliitSuriel1dered 
-_-.during the year 
-~: ._.-.. . - -'f[a _,-

Voted: : "brigirutl _ . 
---~---. __ ·._ ... 

· --- '· Supplementary; 
'::cffi ~-~ 31~ ~ .- -
.· AmotintSurrendered · 
during the year .-

: : ' ~1fcif.:i~'i'311 . _- .. ~1«1fctCfl ' 
- · · · ciiT urn . · -- .'oq<:r --- -

: Ainourtfof · Actual 
. . grantl : Expenditure 

appropri~tiori -=- ."' 
----. -:-.: 

-C~) ,-._ - ::(3) -_. 

·. 4064 

.• _ '113286~00. 
- • ~, f 

... 20979500 '134266300 _{37932629 -+3666319 
~ - _:"<.- -~ -
·,. 

... 

.. -·: . , 

.• 6100-. 6700 

,_,_-_, 

- - ' 

·-·----.- .. -3295500 --
" .. -. ~·-

.. -'1450000 4745500 ; .2736484- •. ~2009016: 

- 1743523 

0 • • • - - - • ~ - • • _- - - • - - "- - - '. - -_ • • - -

-·•: 'fu:qiift: ~q;-~-m-q;-~ 'q]Tfif~~'5!1c!cioI~m 36-663:29 ~ <'CIIB!fcrq;_~m-366632911511-:> ~-'&f<!m-rr1:1fr . · 
. -~31f1'l'l>~cITT~tm~'!>l~-.wrici;'r~~~~~·%1 : - - . ' ' 

·.· ·- '. -· .' . - = . . - . -_, ' 

· Note ii} the .voted portion of Revenue· Section. of Grant, the expenditure -exceeded the· sanctioned provision by 
Rs. 366q3 .29. lakhs (aCtu(il excess was Rs. 3666329167 /-). The . exc~ss requires regularisatiOI)_by voting of Excess 
Demand~ for.Gnirits by the Parliam~nt. -· · · · · · - · · · · ·. -· - ·· · · · · 

I. 
~ ( ..-,· .. ' .. 

·_. -~-- -:· - :-



fc!cqf014i 
NOTES AND COMMENTS 

l. ~ ct ~ ~ ct ~ 'IWl ii 36663.29 'ffi<9 'Q0 Cfii w:r.:f ~ ~ ( C11WfqCfi ~ ~ rn 
3666329167/-) 1342663.00 ~'Q0 ct~ titc!l<iid -grq"qR q:;j 2.73 ~ CROT t" I 

I. In the voted portion of Revenue Section of the Grant, the overall excess of Rs. 36663.29 lakh (Actual excess in 
Rupees 3666329 167/-) constituted 2. 73 percent of the total sanctioned provision of Rs. 1342663-00 lakh. 

2. ~ct~~ ct~ 'IWl ii f.l1=f mtlf ct 3fa"rto 100.00 ~ rn ~ ~ Cfii ~~ S3lf :-

2 In the voted portion of Revenue Section of the Grant, excess/saving exceeding Rs. I 00.00 lakh occurred under 
the following Heads:-

Heads 

(!) (2) 

~~ 
Total grant 

(3) 

~

Expenditure Saving

~+ 
Excess+ 

(in lakh of rupees) 

(4) (5) 

3201-~~ 3201-Postal Services 

Original 

Supplementary 

Re-Appropriation 

2552-~~~~ 

Original 

Supplementary 

Re-Appropriation 

11 30198 

200350 

-281.77 

2552-Allocation for N .E. Region 

2670 

9445 

40 

133026623 137932629 49060.06 

12075 Nil (-) 12075 

3. In the voted portion of Revenue Section of the Grant, excess exceeding Rs. I 00.00 lakh occurred under the 
following sub heads:-

(Cfl) ~ v;ci ml!;flll-~ ~-~ 11:Ci ~~ii m11R ~ct CfiRUT 17826.00 ~ 'Q0 ct ti~Cfld 
-grq"qR c;1 W!"1l ii 460.56 ~ 'Q0 q:;j ~ ~ S3lT % I 

(a) Control & Supervision-Circle Offices-Excess of Rs. 460.56 lakh against the sanctioned provision of 
Rs. 17826.00 lakh was due to nonnal increase of pay and DA. 

("©') f.rli;f1Jr ~ ml!;flll-~ ~-~ Cflltit ftq)ict Cfi 14f;q41 am~ 1!!'i ~ ~ii m11R ~ct CfiRUT 

34811. oo ~ 'Q0 ct ~tell <Ii a ~ Cfft W!"1l ii 494. 41 ~ Q<> <fii 3ifl:rcfi ~ S3lf t 1 

(b) Control & Supervision-Postal Divsion-Excess of Rs. 494.47 lakh against the sanctioned provision of 
Rs. 34811 .00 lakh was due to implementation ofGDS Committee Report and normal increase in DA hike. 

(TJ) mTl!;flll llillt.'111MCfi mTl!;flll-~ ~ 3ifl:rcfi 1Jfila.iUT "fl l4s:tiifi ct @1~1'11 ct CfiRUT 2025.50 ~ Q<> titcll<iid 

-grq"qR c;1 W!"1l ii 181 .00 ~ 'Q0 q:;j 3ifl:rcf; ~ S3lT t" I 
(c) Training-Operational Trainings-Excess of Rs. 181.00 lakh against the sanctioned provision of 

Rs. 2025.50 lakh was due to more induction ofTraning programmes than anticipated. 

5 



(ti") ~ mct- ~-~ Cfil)ir ftq)i~ q)'•"lf"'4~1.-'Q'.tfo~0tfl0"tfro 3lJ\ ~~~~ii~~ 
qi- qmuy 441464.95 "Rmi ~qi- B~fi<flo i;rrc{tlff'fil ¥RT ii 26522.65 "Rmi ~0 q;i 3lf~ ~ S3li % I 

(d) Postal Network-Existing Post Offict>s- Excess of Rs. 26522.65 lJkh against the sanctioned provision of 
Rs. 441464.95 lakh was due to implementation ofGDS Committee Rtport, MACP and nonnal increase in DA 
hike. 

(~ ~ mct-~ ~ frc!n:i-'Q'.tfoll:0 tfl0 lfi 3lJ\ ~ ~ ~ ~ lt mi:JP1 ~qi" q:;roJT 9720.00 "RmJ ~qi" 
BtcOCfld i;rrc{m:f "Cfi1¥Rlii676.26 "Rmi ~0 q;i ~ ~ S3li % I 

(e) Postal Network-Premium Product Service F.xcess of Rs. 676.26 lakh against the sanctioned provision 
of Rs. 9720.00 lakh was due to MACP and nonnal increase in DA hike. 

( "I ) ~ !krf---'l:tfoll:'"ffi0 1fro 3ITT ~ ~ ~ ~ii mi:rp;r ~qi- qmuy 79012.00 "Rmi ~ q;- et<fl'*ia i;nqm:r <tt 
¥f1'T lt 2704.23 "Rmi ~ q;i 3lf~ ~ p!'T t I 

(I) Mail Sorting - Excess of Rs. 2704.23 lakh against the sanctioned provision of Rs. 79012.00 lakh was due 
to MACP and nonnal increase in DA hike. 

( lJ) -m;"Cfil~-m:-~-B ~~~~qi-~qmuy 12652.00 "RmJ~qi" etcft'*ia i;nqm:r"Cfil 
ft{"111 ii 353.01 "RmJ~q;J ~ ~S3li I 

(g) Convevance of Mail-Rail-Excess of Rs. 353.0 I lakh against the sanctioned provision of Rs. 12652.00 lakh 
was due to more payment of Haulage charges to Railways to clear the outstanding. 

( \if ) ~ ctt ~-~~~ -B 3lf~ ~ fcr1R ~~qi-~ qi-~ 21807.50 "Rmi ~ q;
etcftifio i;rrc{m:f "Cfi1 ¥f1'T ii 293.96 "Rmi ~0 q;i 3lf~ ~ S3li I 

(h) Conveyance of Mail-Air-Excess of Rs. 293.96 lakh against the sanctioned provision of Rs. 21807.50 lakh 
was due to clearance of committed liability in respect of Air Freight charges by the Directorate. 

(~) ~ctt ~~~an qi-~~~~ ~fr<!rt:i-~v_om01fro 3ITT~~~ ~ii~~ 
q;- qmuy 1562. oo "RmJ ~ q;- et<fl'*i a i;nqm:r <tt ¥f1'T ii 4 78. 53 "Rmi ~ q;i ~ ~ S3TI i 1 

(i) Conveyance of Mail-Departmental Mail Motor Services for ordinary services-Excess of Rs. 478.53 
lakh against the sanctioned provision of Rs. 7562.00 lakh was due to MACP and nonnal increase in DA 
hike. 

(~) ~ <tt@-ffif"1~"' ~-~ -B 3Titrq; a:R iR ii~ q;- qmlJT 448. oo "Rmi ~ q;- etcft'*ia i;nqm:r <tt 
¥f1'T ii 253. 8 3 "Rmi ~ q;i 3lftrc:i; ~ S3li I 

(j) Conveyance of Mail-Logistic Post- Excess of Rs. 253.83 Jakh against the sanctioned provision of Rs. 
448.00 lakh was due to more expenditure under Other charges than anticipated. 

( <!:) <l i fjjCfll"' (Oi ~ 311Y:A Cfll"' (O~ ~ --mi:ftur fc:r<finPl?llWl °B m ·qc~R -q-ffi ~ "Cfi1 f<R"l<il'*l Cfl't ~. qi

qmuy ~ "Rmi ~ q;- etcilifi a i;nqm:r ctt ¥f1'T ii 6570. 77 "Rmi ~ q;i 3lf~ ~ S3TI 1 

{k) Mechanisation and Modernization-Other Items-Excess of Rs. 6570.77 lakh against the sanctioned 
provision of Rs. Nil lakh was due to implementation of MGNREGA Scheme through Post Offices and 
adjustment pending with MO RD. 

(o) <iifjj'fll'*'<o1 ~ 3!1Y:A'fll'*'<o1-~ O'IJSm v<ilR-~ ~qi-qmuy 395.00 "Rl1:9~0 qi- Bf<:l1Cfia i;nqm:r qi

qmuy 140.29 "Rmi ~ q;i 3lf~ ~ S3li I 

(I) Mechanisation and Modernization-Project Management Civil-Excess of Rs. 140.29 lakh against the 
sanctioned provision of Rs. 395.00 Jakh was due to hike in prices. 

(~ ~-~~~~-~·~»ffi0lft0 3fu:~~~~ijmi:rp;r~qi-qmuyi5322.oo"RmJ~qi" 

B tcOCfi a i;nqm:r "Cfi1 ¥f1'T ii 5 80. 90 "Rmi ~ q;i 3lftrc:i; ~ S3li I 

(m) Accounts-Postal Accounts Offices Circle-Excess of Rs. 580.90 lakh against the sanctioned provision of 
Rs. 25322.00 lakh was due to MACP and nonnal increase in DA hike. 
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· .. ·;_ 

("fb) 

(n) 

("UT) 

(o) 

(tr) 

(p) 

(?.1). 

(q) 

(~) 

(r) 

(tf) 

(s) 

I 

m-~ am flci1f.tcif-d ~-a:rfJ. flci1f.t1f-d am~ ~if~ cfi" Cf1RUT I 54000.00 m ~0· cfi" 
fil<:fiCfict >rTCrirRC!i't¥Rf if 624.88 ffi\9~0 CfiT ~0!1<1~ I 

c . i 
Pension-Superannuation andl retirem~nt allowances-Excess of Rs. 624.88 lakh against the sanctioned 
provision ofRs. 154000:00 lakh was due

1
to more retirement and DA hike. 

m"ft3it_:_ ~"B ~0!1<1-cfi"~ 40100.00 m~0 -cfi" fi~l"h.ct >rrcrirRC!i't¥RTif 1682.46 ~~o 
CfiT a:rf't:lCP 0!1<1 ~ I i . 

Pension-Gr~tuities-Excess ~fRs. i 681.46 lakh against the sanctioned provision ofRs.40100.00 lakh was 
due to-excess payment than anticipated.! · 

I. 

m--qftc.m m-~ "B a:rf't:lCP 0!1<1~"CliT{Uf"62600.00 m ~o cfi" fifCflc:o.a >rfCfirR C!iT ¥RT if 5437.18 

m ~0 CfiT a:rf't:lCP 0!1<1 ~ I : . . - . 

Pension-Family Pension-'-Excess of Ri. 543 7 .18 lakh against the sanctioned provision of Rs. 62600 .00 
lakh was due to excess payment than anticipated. 

·,· i . .· ' . 
m-m~ ~ m ~ cfi" ~mtfiTI)CfiT ~-~~if an't:lCP <fl4"'11R0 Cfi'r <ncRfcml: \l!R cfi" ~ 
4499.30 ffi\9~0 :cfi" fi~~l"h.Cl >rrcrirRC!i't~if 690.70 ~~0 CfiT a:rf't:lCP~~ I 

Pension-Govt. contribution todefined ~ew Pension Scheme-Excess ofRs. 690.70 lakh againstthe sanc
tioned provision of Rs. 4499.30 Iakh wa~ due to more employees being covered under the new scheme .. 

. . i . - . 
I • 

a:R <X111 ~1i:11f"1Cfl man~~~-~ um "B a:rf't:lCP wrr am:~ cfi" "TIBR cfi" "CliT{Uf 882.00 

ffi\9~0 cfi" fi~l"h.ct >rfCfirR-C!i't¥Rf if 134.30 ffi\9~0 CfiT 3-lf't:lCP 'TRfR~ I 
. . i . . 

Other Expenses-Social Security and Welfare Programme-Excess of Rs. 134.30 lakh against the sanc
tioned provision of Rs. 882.00 lakh was due to more claim and interest payment than expected amount. 

3Flf <X111 ~l<~:t11{1-<fi'r-3frcmR_:_~ :b ~~if zjWr~ cfi" ~ aWi ~~~~an~~~ 
cfi" "CliT{Uf 520: 00 ffiG ~0 cfi" fi fCfl °h. ct >rrcr~ C!iT ¥RJ' if 4 7 6. 0 3 ·ffi\9 ~0 CfiT a:rf't:lCP 'TRfR ~ I 

Other Expe.nses-International co-oper~tion -Excess of Rs. 4 76.03 Iakh against the sanctioned provision 
of Rs. 520.00 fakh was.due to clearance of committed liabilities on revision of foreign exchange rates. 

I 

4. ~ mcfi" ~ 'IWl if 2011 if "SIT1{[ ~ ~-.f.fl:;f ~ M cfi" ~~--~ wT I. 
·. . ! · .. 

4. In the voted portion of Revenue Section supplenientary grant obtained iri 2011 remained wholly unutilized under 
following sub-heads. I . . . .· 

("<fl") i@W~-~~ if awtr~'firit-1003.96 m~0 C!iTORO"Jl 300.00 m~0 ci;T ~ ~ 
CfiT 335 ~-CRfil t_ ~am l"Wflqft ~ cfi" ~ ~ °B ~ 0!1<1 C!i't~°B t I . I 

i 

. (a) Agency SeJrVices-SmaU Saving Work in HIPO's-'-Saving of Rs. 1003 .96 lakh which constituted 335 per-
cent of the supplementary grant of Rs. 3;00.00 lakh was due to less expenditure under Salaries and OTA 
than anticipated . · ! . · 

5. ~ mcfi" "Sf'lTifur 'IWl if, qt{ 2011 if. fcl><lT lT<:fT ir >rfCfirR f11001f<"lf@ct ~if~ WT I . . - i . 
· 5. In the charged portions of Revenue Section; entire provision made in 2011 remained wholly unutilized under 

. I . 
following sub-heads. I ' 

. I . . . . . . 
("<fl") ~mcfi""Sf'l1Tftf 'IWlif "ffisrr-~Wfil~~mi:fcfi" ~ 40.00 ~~0 <1i1i:ruf>rrcr~~ 'IWl 

mi:f cfi" 3fwf-cn:11114l"1'i C!iT ~ °B ~WT I 
, . . I 

(a) In the charged portion ofRevenue Section, entire provision ofRs. 40.00 lakh remained unutilized under the 
head Accmmts-lPostal Accounts Offic~s Circle due to booking of expenditUre under voted segment 

., I . . . ·. • 

instead of Charged Segment. i 
! 
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6. 

6. 

(Cfi) 

(a) 

("{9) 

(b) 

(11) 

(c) 

(~) 

(d) 

(~ 

(e) 

("if) 

(f) 

(\J) 

In the voted portion of Revenue Section of the Grant, saving exceeding Rs. I 00.00 lakh occurred under the 

following sub heads:-

~ v:! VW!Wf- Nl clilffi f.t ~~Ii <:14 f.:tittftHfli<-! "qHlTtrnT 1@ fi:l'ffi Cf>1 ~°B 1240. 00 'ffil9 Q<> ct ti ~l ~a 
mcftlR q;1 WRY if 4 8 6. 79 'ffil9 Q<> q;1 ~ ~ I 

Direction and Administration - Philately Directorate-Saving of Rs. 486.79 lakh against the sanctioned 
provision of Rs. 1240.00 lakh was due to non-procurement of materials within the prescribed time. 

~ v:! m~-~ fcrCfiIB lITT31-1IDIT 'lm~ ~zy:n ct~ -B ~ ~ Cf>1 ~-B 1585.oo 

'ffil9 Q<> ct e Wl ~a mcftlR q;1 WRY if 11 5. 6 7 'ffil9 ~o q;1 ~ ~ i I 

Control and Supervision-Business Development Branch-Saving of Rs. 115.67 lakh against the 
sanctioned provision of Rs. 1585.00 lakh was due to less sett lement ofTA & Medical claims. 

f.phfu1 v:! m~-~ ~ f€q)_~ qtf if CfiT7T'if ~-;;@~ct CfiT\01 5945.00 'ffil9 Q<> ct eW1~a 
mcftlR q;1WRYif754.58 'ffil9 Q<> ~~I 

Control and Supervision-Postal Stores Depot-Saving of Rs. 754.58 lakh against the sanctioned provi
sion of Rs. 5945.00 lakh was due to purchase of papers not materialised within the financial :rear. 

6Tqj ~-~ ~ miftVT ~ ~-~ -B ~ mr-i ct ~ct CfiT\01 250000.00 'ffil9 rn ct 
e~Cfia ~Cf.1WRYii 1347.90'ffilSrn<ffr~~1 

Postal Network- Existing Post Offices Gramin Dak Sewak-Saving of Rs. 1347 .90 lakh against the 
sanctioned provision of Rs. 250000.00 lakh was due to less expenditure under salaires than anticipated. 

~ ctt '§ffi°{-3R- ~ "B ~ chA ct ~ ct CfiT\01 157 56.oo 'ffil9 rn ct eW1~ a "'llTC(tlR Cf>1 WRY ii 
201.96 'ffilSrn Cf.1~ ~ I 

Conveyance of Mail-Other Saving of Rs. 201 .96 lakh against the sanctioned provision of Rs. 15756.00 
lakh was due to less expenditue under salaries when anticipated 

·_ tr.fa ~ f.rq;:;ror WrcR-~ "B ~ mr-i ct 'TTfil1 ct CfiT\01 11190. 70 'ffil9 rn ct e~l~ a 
~ Cf>1 WAT ii 191. 85 'ffil9 rn <ffr ~ ~ , 

Agency Services-Saving Bank Control Organisation-Saving of Rs. 191.85 lakh against the sanctioned 
provision of Rs. 11190.70 lakh was due to less expenditure under salaries than anticipated 

v;!!it frcmi-1@!! ~ ij ~ ~ Cfif4-~.v:.m:cft. f.fmtar 1@ ~ ct CfiRUT am "lID!T '1m ~ filfCfl<'fil zy.n 
ct~ "B Cfil{ f.rtR:R Cf>1~"B19844.20 'ffil9 rn ct eW1~a "'llTC(tlR Cf>1WRYii1003.96 'ffilSrn Cf>1 

~~I 

(g) Agency Services-Small Saving Work in HPO's-Saving of Rs. 1003.96 lakh against the sanctioned 
provision of Rs. 19844.20 lakh was due to non-finalisation ofMACP cases and saving under TE, Medical 
Expenses. 

(\if) ~ ~-~ irtt11JT ~ct~ v:! 'fTii <ii1 mirn-"SWmlT "B ~ mr-i ct 'TTfil1 ct CfiT\01 6600.00 'ffil9 rn 

ct e{'Cft~a "'llTC(tlR Cf.1WRYii 318.46 'ffilSrn Cf.1~~ 1 

(h) Audit-Cost of Pay & Allowances of Audit Staff- Saving of Rs. 318.46 lakh against the sanctioned provi
sion of Rs. 6600.00 lakh was due to less expenditure under salaries than anticipated 

(~) ~;;ftf-t<1ft•1 '1q.f ~ '1q.f ~ "q"{ ~ "B Cfil{ 'TTfil1 ~ ct CfiT\01 8140.oo 'ffil9 m ct e t<fi~ a 
"'llTC(tlR Cf>1 WRY -q 3 39. 19 'ffil9 rn Cf>1 c:r;:rn ~ 1 

(i) Engineering-Building Maintenance-Saving of Rs. 339.79 lakh against the sanctioned provision of 
Rs. 8740.00 lakh was due to less expenditure on procurement/maintenance than anticipated. 
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' 

i 
i 

-1 

i 
. ···-

(:5£) ··· mCfi'tw=crmit~·r-sf?itiR<li-~~.:rrJr~'~, ~~ w11~1"f<J %TI~~~'ctCj?Rllf:4103~oo:ci~~ 
~-fi@l_Cfj_d >rrq~Cfft~if 150.93 ~~Cfft~~ I __ _. _ , . 

. . . . . • - . l . .... . .. . ·--- ,- . . . . . . . •. ·•. . . 

. G) Amenities to staff-Dispensaries-Saving of Rs. 150.93 lakh against the sanctioned provision of 
• Rs. 4103.~0 lakbwas due to non-rnceipt of~edicine billsfor settlement before the closure offinagc~it} Y.ear .. 

-. (c) . --~-~CfIT ~hi1tfl~a "IB-~~~~~~cprtuf 36800.00 ~m~ fi@li:!ia >ffq~cifrW'RT 
if 5249.87.~mciftOfC!Ci~ I ] -

(k) Pension-Commuted value of pension~Shving of-RS. 5249.87 lakh against the san~tioned provision ·~f 
Rs. 36800.00 lakh was due to less expendi~re than antfcipated: . _ . . . •:: ~; .-.-·· _ ... , 

-"· . . . I- . . , , . . . . ' . -- .. , • ' . -

~-wrr m CfIT "ffi'll~-~~r~n~ ~ oi:r:r·~ ~ cmur 11000.00 ~ m ~- B@li:!i~ >ITCl''t1ff Cfft "WAI..~ 
444.65~mcift~~I \ .. ·. .._::,•!'-' !'·~-

(o) 

._ I ... : .. :,.-: · .... ,. .. ·-.,i>-:·1·:-:1 .F;",;· 
(I) _Pension-Leave Encashment Beneflts-Sa;ving ofRs. 444.6~ lakh agasintthe sartctioneapfovision ofRs'. 

(~ 

(m) 

(n) 

17000.00 lakh was due to l_e~~ expenditure tllan anticipated. ·. -- -. . -· · ... ·~· . ;>~;;; -r;; 
- . I - . . . . -

~ ict ~ 4'1~Cfl1t, ~-~, ~- anR:-:- ~-·9Pllci<4,~ ~ww cn1: ~.:r, ~~* 
~1'Tfucn C!>T~-um.:r .aif'tlCfl-ufu~ ~~1~1"1, Cfi't •~~~"fRCfft~~ 4825.oo ~m 
~ Bf<fli:!id >ITCl''=lRCfftW'Rfif 427.85 ~~Cfft~~ I • . ; t·. , ... y 

! 

Statione~y and Printing-Postcards, envelopes, stamps etc. -:-Saving ofRs. 427.85 Iakh against the sa~~.: 
tione.d p:ovision of Rs. ~.82~,00 lakh was d~e to.non~receipt ofb.iJls froin govtpres~ as a~ticipated & ri_o_n,:. 

_ finahzat1on of excess adjustment of amount payable to GSP Nas1k. · . .. . . -- · . __ 

-~ict-WT-"3111 ~·amfc«Ruf-~~fu:IT ~~~-"ffisrqwffi zjh:f.R;IT.Cfft~.,-@-_ 
-~~cfiRur 7935.00 ~m~ fi«fli:!ia ~'=TRCfftWRTif l422.20 ~~qft~~I -

' . : . . - ' ~ ; . " - . . - . -;: - - - . -· .- . . . - - ' . ·, ~ 

Stationery and Printing-Stationeiry & forms printing storage and! distribution-Saving ofRs:l422.20 
lakh against the sanctioned provision of Rs1

• 7935.00 lakh was due to non~receipt of Exchange Account 
vouchers and bills :from CSD Nasif - - i --· - . - - . - - - · ' ,, ·. 

1. -50~~.0~~m10o~~·<i~~~! (i)d~~~3os.25-ffi&~eit~~~~~ 
50:00~~0 ~ .aif'tlCflirtu 100:00 ~~"fr'<l1+(i ~' ~ B@li:!ia >ITCl''=TR~·6.29 ~~ 23.1r~~~1 

- ; ' - . , - ~ . . ; ~ - . ~ 

7. Variation exceeding Rs. 50.00 lakh but not ~~c-~bdingRS. 100:00 lakh~i) Under4 sub he~ds savings of Rs. 
3 05 .25 lakh exceeding Rs. 5 0 .00 lakh but not excee4ing Rs. 100 .00 lakh occurred which con.stltuted 6 .29 percent to 

'- i3: 11 percent 6f the sa:nc_tioned ~ro~'ision. ' I · · · · - · ·._ · _ · · · · > -.~ ·· i, • · _ 

(ii), ~~'fil 2 ~~ atrfu-~'tlCfl~~~~:~.m~t ~urn 12i.~·9.~~0 %, ~ 
50.00 ~~0 ~.aif'tlCfl~,100.00 ~~~~* ~~ B«fii:!idW<=f?:lR~0.90~~5.82_~~%1 

;.·;;;•;'·' :· :· . .. -~ . ." · ··. ~-·· -~ _( _ ·:-· ..., "'---_''. ·,:{):_·;~_·:..-. ·.- · · ~ .·:·.-_n';,',,._~-- :;- )-<.:~~-i- :. ,· ·, _ ',1. ·-::'.:~·:~·- _. -

__ .(ii) - T~e above savings were partly_ offset by exc,e.ss under 2 sub heads amounting.to Rs: 12 L99 Iakh exceeding 
Rs. 50.00 lakh but not exc~e~i~g Rs:. ~00.00 lakh which constituted 0.90 percent to 5,82 percent of the 
sanctioned provision. · ! · ; .. · .. · · . ·< 

8. ~ ~ ~ Wi ~ ~ ~ 1l ~ 2654.93 ~ ~ ~ ORrcr ~ ~ 30019. 77 ~ ~ ~ fifefti:!i~ 1nci?:TR 'fil 
8.84~~%1 •. .. . . l .. - - . - . ' . . 
. - : . < 

8. ·In the Voted portion of Capita! Section of Grant the overall savings of Rs. 2654.93 laklll constituted 8.84 percent 
. I . . . 

of the sanctioned pirovison ofRs.30019.77 Dalkh. \ · 
. - - . I 

i 

',·. 
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9. In the voted portion of Capital Section of the Grant, saving/excess exceeding Rs. 100.00 lakh occurred under the 
following Heads:-

(~~if) (in lakh of rupees) 

-aq~ 

Particulars 

Heads ~~ 
Total grant 

~ 

Expenditure Saving

~+ 
Excess+ 

(I) (2) (3) (4) (5) 

5201 -~~ 5201-Postal Services 

Original 

Supplementary 

Re-Appropriation 

29025.00 

14500.00 

-1433313 

4552 -~ ~tu 3lTik1 4552-Atlocation forN .E. Region 

Original 3930.00 

~ Supplementary 

Re-Appropriation -3102.00 

29191.77 27364.84 -1826.93 

828.00 Nil -828.00 

10. In the Voted portion o f Capital Section of the Grant variation exceeding Rs. I 00.00 lakh occurred under the 

following heads:-

(il;) ~ ~-crrf cr; ~ W<I fclf'A ~ ~ 3lT1lfcf cr; ~ itsm cr; frffi 1 ~~am ~llflml if mi:rr 
cf;~~~ cf; CfiRl1fi ~ 2302.30 'RR3 ~cf; tj(<flifitl w:ftlR Cfi'T ¥f1T if 272.07 ~ ~ Cfi'T ~~I 

(a) Postal Network- Saving of Rs. 272.07 lakh against the sanctioned provis ion of 
Rs. 2302.30 lakh was due to non-receipt ofDGS&D bills against various supplies received during the year 
and in some cases due to late approval of the schemes. 

(11) l:l1'i ~3'1 cti1 q"ft-0"'<'1 ~ crrf cfi ~ W<Y fclf'A ~ Cfi'T 31T1f<{ cfi ~ its"it cfi Fffi 
1 ~ ~ ~ ~ 1lflml if mi:rr cf; ~ ~ ~ cf; CfiT{Ufi ~ 26931.4 7 ~ ~cf; ti(<flifi ti w:ftlR q;'f 

¥AT if 2239. 13 ~~q;'f~~ I 

(b) Mechanization and Modernization of Postal Services-Saving of Rs. 2239. 13 lakh against the sanctioned 
provision of Rs. 26931.47 lakh was due to non-receipt ofDGS&D bills against various supplies received 
during the year and in some cases due to late approval of the schemes. 
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I 
. . .· I . • .. . 

~if ~-Gift-~ 'ij 'E'llkJi:ti\f"'ltf cH'f~<t1 CfiT 'i!fro 
. I . . 

DETAUS ·oF RECOVERIES ADJUSTED IN REllJIUc::TKON OIF IEXPIENDKTURIE.·IN THIE AO!.'OUNT§ 
. . . I . . 

3llGR cift mr er~ 

Number and name of 
Grant 

13-~~ 
13-Postal Services 

~ 

Revenue 

tm 
Capital 

"$1 
Total 

feai'Oft 
Note 

. (1f'O°tj0 2 ~ fC1f.M'i;;i1 "ffii_°* ~if dfR'lfuid) 

(Referred to in the summarY of Appropriation Accounts at page 2) 

~~ 

Budget Estimates 
2010-201 l 

4366500 

4366500 

I . 

I 

. I 

i 

I 
i 

·! 

I 
' ! ' 

I 

i 
i 

Actual Recovery 
2010-2011 

4857213 

4857213 . 

(In thousal!1lds of rupees) 

·• .Gf'i!G $11%~11 qft ~if. 

Cil'Rtfq<fl ~+~
Actual Compairedl with Budget 

Estimates More+/Less-

. 490713 

490713 

3llGR °* ~ 'IWT if~ a:f<l.mifilU aW ~ ~ °*• fcr~rrlf q;) ]zyf cift ~ Wfialf °* fuq ~I . 
Recoveries under Revenue Section of the Grant are f9r the Services rendered to other Governments and Departments _ 
ofUnion Government. · · . i · · 
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-;~-:·.-:-:. ·, , ...... ,:·.y:·.".,~1 .. , ·. ·--;.,· . . · .. ~: ~-~· .. ~ .•. : ---~: •·... :"·_· :"· 

mtfi fcf'qTTJ ~ ·cr:f ~cno.:.:2011 ~ q;r:f CfiT ~ ~a.:rr 
· ... ~. ···; -~·~:··:-.!· .. : :~(~_:/·_;".: .. ' ~-:;· ... _.;'·"'_; r .· .. .-.t .-:~ ~--~,:--· :_.! ~":-- .,.1.~·'·.f.-,·-._,..:.: .' .... _..:,· .. 

'·~·.:.·. 

FINANCIAL REVIEW OF THE WORKING OF THE J)EPARTMENT OF POSTS 
·.· ·' ,. FOR-'THE YEAR 2010-2on. 

c~~m-i:f %~-Q:fu~'.%fi~~·Tr1T~)-. 
(Amount are in lakhs of rupees except where otherwise stated) 

' . ·. ' .. . . 

ffoandarr~suhs'·of the working of t!le'Departnient compared with the estimates for the yeat· under report and 
. actuals for the previous year are indicated below:-

f .... Cli«Jfq.Cfi -. ' 
'" 

~~. 
,.- Actuals Budget Estimates 

2009-2010 2010-2011 

(I) (2) (3) 

~~ 626670 695554 
Revenue ~eceipts 

~ q;1<fq;1t\ 'O!:fll': 1334694 1132878* 
Gross Working Expenses: 

~-~ 43894 43665 
Deduct-Recoveries 

~q;1%1tl 'O!:fll' 1290800 1089213* 
Net Working Expenses 

tl'RJ 664130. . 393659 ' . 
Deficit 

* ~ 2610 ~ m ~ P$rcfi mm <fi IB-q: mf1IB i 1 

* Includes Rs. 2670 lakh for the development ofNorth East Region. 
* * ~ 1211 s ~ m ~ P$r <fi mm <fi full: mf1IB i 1 

· * * Includes Rs. 12115 lakh for the development ofN orth East Region. 

12 

·, : 'Wlill"-IB ~ cim1'fciq; 
Revised Estimates Actuals 

2010-2011 2010-2011 

(4) (5) 

681459 6%233 

1342783** 137936.7. 

56658 48572 

1286125** 1330795 

.604666 .. 634562 



The progress of Revenue and Gfoss Working expenses (exclud~ng depr~cia!iOn) during t~n years· enqing 
20J0-20II isshownbelo~:- ·.. · i. · ·· •· · ,~ · .· · . , ·· ., ' . '·.· :· '' . 

........ 

~ .... ,,. 

(I) 
. i 

200I~2002 

2002-~003 
2003~2004 

·. . ~ 

2004-2005 
.•··. : 

200~~2006 

2006;2007 

2007-2008 

2008-2009 

2009~2QIO. 

~. 

Amount 

. (2) 

. 3697Il 

400%5 

425693 

443I85 

502349 

532244 

549490 

. 586233 

i 626670. 

1 ~ .. I· 

Reve·nue I 
! 

'f1mB qcf Cfft ·. i· 
I 

~an·~·· 
i 
[. 

Increase/ .· I 
i 
I 

. ·decrease over i. 
! 

previous year. I 
I 

·(3) 

··39930 

3I254 i 
24728 1·' 

.. 
I7492 

59I64 

29895 ! 

I7246 

36743 

: 40437. . , .·. 

.. : 

~~Cfl14Cfii~\ ~(~"Cfll~) . 
Gross Working Expenses ( exclu'ding depreciation) 

~'Cfll ·~ 'f1mB qcf <ift ·*<it 
SIIB~ictctL Amount. ~an~· . Stfo~lddl 

Percentage. Increase over , . Percentage 
increase/ .. previous year focrease 
decrease 

(4). (5) (6) (7) 

I2.l 5I9460 2998I 6.1 ... ... ' ···:. 

8.5 5476I5 28I55 5.4 

62 573606 2599I ·· .. ·:.: '4,7 

4.1 596454 22848 .4.0 

13.3 6429I5 46461 ' .. ·7.8· 

6.0 677912. . 34997 ' 5.4 

32 727266 49354 , ... .7.3 

6.7· 975623 24835T· ... '34J 

6,9 · . ·1334694: 359071 '' 36.8 

20I0.20I l.. . " 6%233. 69563 i . ·-11.1 1379367 44673 335 

2. 2009,,:2010<fi"~'BWRT'Cfl"@~~fcf'IWTcfi]<frf 2010-2or1~·Cfi'Ff.,.~iffiun+:rcfi"~~~~w~:~ 
I . . 
I 

. The results of the working of the Department 'for the year 20 I0~20 I I compared with those for 2009~20 I 0 are as 
. below:~ 1.. { · • • -

I 

(I) : 
I 

,. : i ··J.: 

Revenue 
. . . .. ; ··.. ~ . . --1 

Sl~llftf14>, ~. ~~ •. ~~¥:ft -qey '3R '5{~ .. , ~ ,. . -·. . ' 

Admini§tratiye, operativ~, maintenance,perl.sionary!· 
and other charges · : 

~_:_~~· 
Petty. Works 
tfRr 

Deficit 

' .i 

. I . 

.··~ 

Amount· 

2009-20IO 20I0-2011 

(2) . (3)· 

626670". 6%233 
:· 

... · 
I290800 I,330795 

' {.< 

... 

664130 . . 634562 

I3 

. ~crf . Slfd~lddl-
'Cfll,a,qan ,perc;entage 
~,· .. 

·Increase/ 
decrease · 

over previous 
year 

(4) 

69563. 

39995 . 

-29568 

(5) 

Il.l . 

3.1 

-4.45 

' . ~ 



. The Table below indicates deficit during the ten years ended 20 U 0-20 l l. 

(n) 

2001-2002 ................................................................ ~ ............................................................. ~ ............ . 

2002-2003 .............................................................................................................................. ~ ............ . 

2003-2004 ........................................................................................................................................... . 

2004-2005 ................... · .............. ~ .......................................................................................................... . 

2005-2006 .......... : .............................................................................................................................. ; .. 

2006-2007 ........................ · ................................................................... ; ................. ; ............................. . 

2007-2008 ....................................................... ~ ................................................................................... . 

2008-2009 ................................................................................................... , ............................ , .......... . 

2009-2010 ......................................... , ................................................................................................. . 

2010-2011 ........................................................................................................................................... . 

3. ~3If~ 
Accumtniated Surplus 

~ 

Deficit 

(2) 

1411151 

136440 

137522 

. 138U84 

120988 

124952 

151144 

359308 

664130 

634562 

~ ~~ ~ 1959-60 Gcfi °fcf'lWT CfiT ~ 3If~ 53 ~ m 2TI" 'ill~~ fr 'fiR;rr ~TFITi I 

~-urn 'R 1984-85 Gcfi ~~fr ~'qffi if ~-m-;;rnff m I oqmr m<m: ~ ~. 1985 ~ f.ror:T ~ ~ °fcf'lWT CfiT Cfff 
1985-86 fr~~Cfil~'qffi~Cfft 311q~"!Cfll'11 ~ti 

.The accumulated surplus of the Department under the previous arrangements upto 1959-60 which stands 
merged in' the General Revenue was Rs. 53 lakh. A rebate in dividend was allowed on this sum as a permanent 
measure upto 1984-85. As per decision of January, 1985 of the Government of India; the Department is not required 
to pay dividend to General Revenues from the year 1985-86. · 

4. ~ ~ Cf>'hriftim 
R.evftew ofR.evem1e Receipts 

~Wq-~~m '"ltltcl'l."r ~~ ~~~·~~ q1«1fqCfl ~am:~~CfftWRTif~ 
~Cfft !ilfa~111111~~~t:-

The actual and percentage increase over preceding years in the revenue receipt under the important cate
gories for the last five years are as under:-

2006-2007 2007-2008 2008-2009 2009-2010 2010-201 l 

~ ~ ~qlf ~ ~qlf ~ ~qlf ~ ~qlf 

Cf>"t~8JI Cf>"t~ Cf>"t~ Cf>"t~ 

~ ~ ~ ~ 
Cf>"t~ Cf>"t~ Cf>"t~ Cf>"t~ 

Category Amount Amount Percentage Amount Percentage Amount Percentage Amount Percentage 
increase/ increase/ increase/ increase/ 
decrease decrease decrease decrease 

over over ·over over 
previous previous previous previous 

year year year year 

2 3 4 5 6 7 8 9 10 

(1) ~-~ 67145 56682 -15.6 60576 6.9 61782 2.6 61431 -0.6 

Cf>"t f.rn;'t 

Sale of Stamps 

14 



( 2) 'fCliG ~ fcl;<n 

Tfm.~°lf'IU{ 

Postage realised · 

in cash 

(3) ~~~ 

"fl~mf't(f 

Net receipts from 
other Postal 
administrations 

2 3 

168047 196481 

-4395 ·-4424 

( 4) l1-it3TitU, ~ 288341 . . 288674 

~ 3lltU, 3lTfG 
"fl ~ mf't(f* 

Receipt on. account 
of Money Orders, 
Indian Postal 
Orders etc.* 

(5). ~~>ll!WU 

]'let other receipts 

1:3106 12077 

<lttr: 'WI~ 532244 549490 

Total: Gross Revenue 

4 

I 
16.9 

·' 

i 
-0.~ 

! 

j 
. j 

I 

s 

203645 

-12661 

0.1 317194 
I 

11 

! 
i 

-7.9 17479 
I 
! 

3.2 586233 
I 
I 

6 7 8 9 10 

3.6 209!727 3.0 231310 . 10.3 

-186.2 -9021 28.7 -10il8 -12.2 

9.9 350799 10.6 396331 13 

44.7 13383 -23.4 17279 29.1 

6.7 626670 6.9 696233 I I.I 

* . ~cri:f, 2006~07, 2007-08, 2008-09, 2009-10 am 2010-11~m~~~.i:r;J<liFf~"lll'<l'~:249000, 
. I . . . . . 

247636, 280246, 313277 a:ffi: 356277 m \fi~f I · . • 
. . : ·, . 

* This indudes Rs. 249000, 247636, 280246, 313277 and 356277 received as remuneration for SB/CC work for the 

years 2006-07; 2007-08, 2008-09' 2009-10 and 20 l 0-11 respectively. 
. I 

s. cri:f 2010-11 ~ m; f<ror ~ ~-~G\ am:~ an~~ ~"l if~~ if fcf>Q:lJtl:~ ~"l ~ 
mr24'1R-e;Wpn~fl . I . . . 

Changes made in Postal Tariff in respect of foreign surface postage rates and Air surcharge during the year 

2010-11 are indicated in Annexure at Page No. 24. . 
. ! 

6. ~Rt-OIPi 

Working Expenses 

2009-2010 ~ Cll'R1fqCfl O!lCf ~~~SQ: cffl 2010.,-2011 ~ ~ Cfil4CfilU i5!Fr ol!lT ~.~ a:ITT: mm~ 
~~~~wf:- · i · ·· · · 

The net working expens~s compared with t~e corresponding actuals of 2009-2010, Budget and Revised 

Estimate for the year 20l0-2011 are given below:- / . 
. ' 

Cjj('{lfCfCfl ~~ mm~~ CjJ('{lfqCfl 
I 

Actiials Budget Estimates Revised Estimates Actuals 
2()()9..2om 2010-2011 2010-201 l. 2010-2011 

(I) (2) (3) (4) (5) 

cwr Cfl 14Cfi 1t1-'0!Fr B~ 1132878· 1342783 1379367 
. I 

Gross Working Expenses I 
! 

~ 4~894 43665 56658 485n 
. Recoveries i 

~ Cfll4Chltl-~ )2~800 1089213 1286125 1330795 
Ne·t Working Expenses ·'i 

15 



2010-11 tfC!i"·~ c:B"cri:IT Cfi" ~ Cfil4Cfi1{1 ~ (~W~PITT ~) Cfi1 ~ ~ ~ affi .. ~fct:(IC1C11 i:ffi i.1 Cfi" ~ crrffi 
'B'RUft i'.f cft ~ % I 

··-.. 
·The increased amounts and percentage in the Gross Working Expenses (excluding depreciation) d~ring th~··ten years 

ending 2010-20 I I is given in the table below paragraph I_.: I 

6.1 ~ Ol{<I ctt ~a:n 
, Review of Revenue expenditure 

~'qtq ~Cfi" ~ i:w;ttituf WrrTI Cfi" 3Rflf~nl~~~Cfi" C!l«lfClCfl ~am~ ~qft ~ i'.f ~ ~ 
'Cfl1 ~fa:(IC1C11 ~ ~ ~ %:-

The actuals and percentage increase/decrease over preceding years in the important categori~sof re~enue 
expenditure for the last five years are given below:-

2006-2007 2007-2008 2008-2009 2009-2010 .. 20l0-20II . 

~ ~ ~qtf ~ fm€iqtf ~ ~qtf ~ -~qtf 

. cITT~a.:!T <ITT~ cITT~a.:!T ·.:. 'cITT~a.:!T 

~ ~ ~ ~ .. 
.<ITT~ <ITT~ <ITT~ ·.·<ITT~ 

. Category Amount Amount Percentage Amount Percentage Amount Percentage. Amount Percentage 
. increase/ increase/ increase/ · intrease/ 

~· -~ ·, .. . decrease decrease . decrease decrease 
over over over over 

previous previous previous . previous. 
year year year year 

2 3 4 . 5 6 7 8 . 9 I 0 

(1) ~em:~ .. '480370 . 511410 6;5 681972 33.4 923376 35.4 980263 6.2 .. 

~~. 
qf.rn,·~ 

'INT (fm· a:Flf ~ 
·-: ~ 

Pay and allowances, 
contingencies, .. .: ~. . . =: 

J;!onus, Dearness 
. ;,·,"'. ,, 

allowance and 

other.items :_, ·. 

(2) ~~(~ 26577 26174 -1.5 27159 3.8 317'20 16.8 35106 .w1 . , ; -: ~ 

am~~ 
~<ITT • .. 

-~ Cfii:fi!IR"i'i 

<fi~.am: 

~~) 
... 

·Conveyance 'of 
; ·Mails .. 

(Payment to 
•·::Railways 

& Air Mails Carriers ·· .. .;,. 
excluding 

.. 

pay & allowances 
·;.; . .. \. 

of staff)· . ~ - .. 

(3) ·~(fm 15387 15686 1.9 24089 53.6 29811 23.8 27895. -~.4 ;, 
~a;rr 

Accounts&·· 
.. '.-~~- .... :.. . ~-

, 
Audit .. 

(4) ;~c;,.:s;c: 9ii<f 
Petty Works 

I6 



·2 .3 4 5 6 7 8 9 IO 

(5) q fttj q f rj <ii Cli1 4812 5193 7.9 6722 29.4 7149, . 6.4 . 8244 15.3 

311\8.'!UT 
II 

C Cfli:fil1ft<il ci;- I· 
<);a;{ am I 

~~) 
Maintenance of 
assets (excluding 
pay & allowances i 

I 
of staff) 

I 
. ( 6) ~-wfm~'!lR 142466 160884 12.? 227430 41.4 333931 46.8 317741 -4.9 

Pensionary charges 
I 

(7) 6fCll-fc;g 2819 2606 -7.6 2734 4.9 2208 -19.2 4397 99.1 

~a:rrR 
Stamps, Postcards 

etc: 

(8) ~ "Bfl1lit (f21[ 5481 5313 -3. 5517 3.8 6499 17.8 5721 -12.0 

-q;ytj ~ a:rrR 
( Cfli:f=q1ft4'i q;- <);a;{ 

am~~) : 

Stationery and Forms_ 
Printing etc. 
(excluding pay and· 
allowance of staff) I 

(9) <WT 677912 727266 1J 975623 34.1 1334694 . 36.·8 1379367 3.4 
Total i 

I 

(io)~-~ 
! 

20716 26632 28.~ 30082 13.0 43894 45;9·, 48572 10.7 
Deduct-

I 
I. 

Recoveries 

(11) ~ 657196 706634 6.6 945541 35.0 -1290800 . 36~5 1330795 3.1 
Net 

(12) ~ ;-
'·:. . . 

' Depreciation 

c13) cwr~~ 657196 700634 . 6.6 945541 35.0 1290800 . ,' 36.5 1330.795 3.1 

~ 
: .. '~ 

Total Net Revenue Expenditure. 

17 



7. f.:p:;nrrfu0!iTB qi;f 2010-2011 cfi"-e:RR 31f~hnr;;r~ Cfi'T "¥Rl ii cx:r.:r cfi" M~ ~ Cfi'T SI fct "?I a a 1 n2lf ~ Cfi.i 4Cfi I '!.l cx:r.:r 
~T<IPP-IT % I 

The table below shows the percentage of various items of expenditure to revenue earned and total working 
expenses during the year 20I0-2011 

cx:p.:f Cfi'T l'R: 

Item of expenditure 

( 1) ~' Sl"?llflf1Cfi, Cfii=h11f{4f ~ 'Boff''t!Cf ffi1T(1' 3"1TR·· 
Operative, administrative, staff cost etc. 

(2) ~~(~~~~~Cfi'T~) 

m Cfi'T S1fct"?1aa1 

Percentage to Revenue 

2 

140.8 

5.0 

Conveyance of Mails (Payments to Railways andAir Mail carriers) 

( 3) 'ffi9T ~ ~&TT "Sl'lffi 

Accounts and Audit Charges · 

( 4) w:-~Cfil"4 
Petty works 

c 5) qf{w:qf.a04"i CfiT ~a:rur 
Maintenance of assets 

( 6 ) ~ ~tjt cx:p.:f 

. Pensionary Charges 

( 7) ~ "flTli1ft ~ ~ (fccnif (12lf cTIW!i i;s1 3"fTR.) 
Stationery and Printing (including Stamps, Postcards etc.) 

(8) ~ ctil4cti1D &1<1-i'.i-;;r:rr 
Deduct-Credit to Working Expenses 

(9) ~-Cfi14cti1D &1<1 

Net Working Expenses 

c lo) an~+rcrrzr
surp1us+1oeficih 

<WI: 
Total: 

4.0 

1.2 . 

45.6 

1.5 

7.0 

191.l 

91.1 

100.0 

~ ctil4cti1D 

cx:p.:f Cfi'T SI fct "{I a a I 

Percentage to net 
working expenses 

3 

73.7 

2.6 

2.1 

0.6 

23.9 

0.8 

3.7 

100.0 

100.0 

8. qi;f 2010-11 (fCfi' -qtq qtjf cfi" ~~Pd Cfi I 4Cfi IU &l<1 cfi" 'BT~~ cfi" g;<:-11 I<:<=! Cfi i:iftuTrq R&R crrffi dTfuCfiT ~ ~ 71'{ 
%:-

. Table exhibitiiig the result of comparison of the Revenue with direct working expenses for the five year ending 
2010-2011 is given below:-

18 



6TCfi ~ ~ .~ am:~ CfiT -00 Clffil. ~ 
. I • 

Statement showing Revenue!and Expenditure of Postal ServiCes · 
. I I · 

(I) 

m (C!i') 

Revenue (A) 
~ . 

~ Cfi 14Cfi IU~Ci<P-i [W-"S;C"Cfi14 Cf2lf 

~~]("&) 
Net working Expenses.[ excluding 

Petty Works and Depreciation] (B) 
. w:~ 'S:C cITT-4 . 

Petty works 

~ 
Depreciation 

. cwr Ci<P-i c 7T) 

Total Expenses-(C) 

m (C!i') ~ Cfi14Cfi1{l-Ci<P-i ("&) 

"Cfi't sifa~1aa1 
Percentage· of Working Expenses 

(B) to Revenue (A) 

m c Cji') ~ cwr Ci<P-i c 7T) "<!i't 
<ilfa~rna1 

Percentage of Total expenses (C) 

to Revenue (A) 

2006-07 2007-08 

(2) (3) 

. 532244 549490 

657196 700634 

i 

657196 I 700634 

123.5 127.5 

123.5 127.5 

2008-09 2009-10 

(4) ;(5) 

586233 626670 

945541 . 1290800 

945541 1290800 

161.3 206.0· 

161.3 . 206.0 

2010-1 I 

. (6) . 

696233 

1330795 

" . 1330795 

191. l 

19Ll 

9. ~ :~-Cff{ '1CliCfi'(UI ~f.:!fq\il) qfhi'""'"lfdlt~i~~Ci<P-i'Cfi11l"'fC!i'B~~~~ m, l ~' 1970 

.~m'Cji"(~.~% afu:f.:!fqif "fli'T a:rr~ (26315974~0 ) 'Cfi'r~ BA14!"11 ~·~m~ mn'"ff~m~~1t>ft. 
~ 3fu'rfa'~Cji"(fc::<:IT 2lT I ~cflCfi'(OI ~~i:r\~Cflffi~ Ci<P-i'\ll'rfcn, 31tjl'Gcf) '1qlCfi'(UI ~f.:!fq~~~ 

· "fIBT 2lf, ~~~'BAT "fIBT % 1 l ~, 1970. -B:
1 
fq~ "Cfi't 4RB4f.alt~i .Cf>T ~ 4RB4f.a'11 "Cfi't (tfat!1ff!Cfi ~ i:n:. 

~ ~ "<!i't ufu 'CfiT ~ ~ \lfIBT % 1 ~ "<!i't urn 'CfiT fcf~ ~ Cfi 14Cfi 1{1 ~Ci<P-i if "Sl'mfur fcf><rr '\lfT'Q;TT am:~ 
~ ~ Ci<P-i ~ 'Q;Cfi" ~ 'CfiT 1l"'f C!iB ~·~ afufuf fcf><rr ~ I ~ crrsf 2001-2002 "Cfi't ~ °B ~ ·~ 
mer~ 'CfiT ~ fc::<:rr 7T<lT % Cf2lf 31of ~ fq~ ~ Cfi I 4Cfi I U Ci<P-i 1:f\ "Sl''lllfuf .,-@ fcf><rr "IT WT % I . . 

Depreciation: The Post and Telegraph Renewal Reserve Fund, intended to meet the replacement costs of 
assets has been abolished with effecffrom !st April, jl 970 and the balance at the credit of Fund (Rs. 26315974) 
was set off against the capital-at-charge by proforma ~orrectfon without financial adjustment. All expenditure on 

I • • • 

renewals and replacement hitherto debitable to Renewal Reserve Fund is treated as fresh capital outlay. From 
I st April, 1970 the value of assets of the Departm~nt was shown as reduced by the amount of depreciation 
calculated on the historical costs of assets. The depre'~iation would be charged upon the working expenses of the 

Department and transferred annually to meet a part o'.fthe capital expenditure. Beginning with the financial year 
2001-2002 provision for depreciation has been dis9ontinued and no longer being charged upon the working 
expenses of the Departm~nt. · . . 

19 
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10. ~~if ~m~ Nefm~ "ll'Tqf lJ&f q;1lf~ifi ~ ~~fcri:rrrrcfi"t~ qf'J;(:jqf-a<:fi ~~ 
~~Nefm~.m~%= 

The following table indicates the financial results of Capital outlay on fixed assets of,the Department accordc 
ing to major programmes, financed from General Revenues: · 

~ en «1 fci Cf> ~.3TTfR mnf~3WR Cl I «1 fci Cfi 
Programmes Budget Revised 

Actuals Estimates ·Estimates , Actuals 
2009-10 2010-i I 2010-11 2010-ll 

(1) (2) (3) . (4) (5) 

~qfl<lqf-a<:i1·~~~~ 
Gross Capital Outlay on Fixed Assets 

:"Slfu&TUT ~ 84 380 . T77 277 
. Training etc 

~~· 1703 2430 2410 ·2038 
Postal Network 

<iif?ICtnCfl{OI am 3if~jf1Cfll<fl{OI 24124 29645 26990 24692 
Mechanisation and Modernisation 

Sl~llBRCfi·~ 118 150 210 211 
Administrative Offices 

~~·· 155 350 199 166 
Staff Quarters 

~~~~~~.· 
RMS Vans/Transport Equipment 
. . . 

~~ qfl<lqf-a'li (~) 26184 32955 30071 27384 
Total fixedAssets (Gross) 

3A qfl<lqf-a<ii -3 -7 
Other Assets 

ft:!fiIB ~"'~IR'lR'I ~~ -15 -4 
. . ~ . 

Civil Engineering stores Suspense 

(Cl>)~<WT: 26166 32955 30071 27373 
(A) Gross Total: . 

~ 
Recover~es-

m ~ ~ ~Rn!lf("!Cfi ffilIB <l>T ~· 
Depreciation on historical cost transferred from revenue 

3A ~ ~ ~ "fliT 
Credit for other Expenditure 

(G)~~ 
· (B) Total Recoveries 

. ~ m ~ fffir 'P1T~ qfl<lgf-a<:i'i ~~ ~ 26166 . 32955 30071 27373 
~(cn-G) 

Net Capital outlay on fixed assets financed from General 

Revepue (A_:_B) 

20 
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10.1 ~ qfhiqRilficfi"~~cfi-oxnt:- ~~~~ qf{{"jqf-a~~iC!il~~fom;l~~cfi-

~ ~ -urn·<ITT C!1ll -cnB_cfi-~ ~ ~ ~ ~ ~ "ffill m ~ m-q cfi-~ ~ ~ ~- i·1 ~ ilu 9 ~=..,-

Details of Capital Outlay on Fixed Assets:- The Gross and'Net outlay as applicable; after allowing for credits 
on accountofdepreciation and sale/abandonment of ~ssets during the year under review are given below according 

. I . 

to main object heads. Please.refer to para 9:-:-:- _ ·i · 
l:fG 
Object 

Cll4fc:ttfl ftrOO~Cfi"t ~!l:llcff.&+~( - ) 
·Actuals / Increase+/ decrease(-) 

over pre_vious year 

[-urn -urn -urn Slfo~lctctl 
Am'.ount Amount Amount . Percentage 

2009~2010 

. (I) 

~ 
Land .... 
'qq.f 

Buildings.~. 

~~~ 
Apparatus and Plants etc ... :. 
fufcR;r ~"lif.:14[{•1 ~-~ 

Civil Engineering Stores Suspense ... 

~~~ 
Gross capital outlay; ... 

~-~ 
Less-Recoveries ... 

~-~ . . 
NetOutlay ... 

(2) 

i 26 
i 
I 
:1263 

. 24892 

-15 

:26166 

i 
I 

26166 

. . 

2010-2011 

(3) (4) 

. 60 34 

1727 464 

25597 705 

-11 -4 

27373 1207 

27373 · 1207 

10.2 f.:r:;:r~i'i ~ 2010-2011 cfi-lfm;:r~~ii'i~>lG'R~O!:l<lCfi"t Slfo~lctctl ~~ti 
. I . . . . 

(5) 

130.8 

36.7 

2.8 

-26.8 

4.6 

4.6 

· The table below shows. the percentage whictj each major object bears to the .net outlay during the year 
2010-2011. . . . 

.1l@!I° 1lG m1!f 
Major Object Heads 

(I) 

~ 
Land 
'qq.f 

Buildings' 

~~rn 
Apparatus and Plants etc 

fufcR;r ~"1~lf14f{i1 ~~ 

Civil Engineering Stores Suspense 

~-1f'IT ~~-urn 
Less-Credit to Capital 

<WT: 
Total: 

' 
! 

i 
·1 21 I 

-~-~Cfi"tsiru~1aa1 
Percentage to Net Outlay 

(2) 

02 

6.3 

.. 

- 93.5 

- 0.1 

-0.l 

100.0 



,ii.~~~~# 201~-2011CfCfl~10 crrif~~~ qfh.:io:if'd'4"i~~~Cfi'turn"Q.Cf ~fa1<1aa1 #~ 
~·~%1 

The following table shows the increase in amounts and percentage of gross outlay of fixed assets during the 
.ten years ended 20I0-2011. 

Year 

2001-2002. 

2002-2003 

2003-2004 

2004-2005 

2005-2006 

2006-2007 

2007-2008. 

2008-2009 

2009-2010 . 

~ "Q.Ci 3F1 q fh"i POj f'd ltl 
.. 1R ~~ 

Capital Outlay on fixed 

and other Assets 

urn 
Amo tint 

5793 

.4225 

4836 

.12629 

26919 

28475 

9062 

24485 

26166 

110 Cf"f ~ :Wlan 
~+~(-) 

Increase+/ decrease(-) 

over previous year . 

urn \lfa1<1C1C11 

Amount Petcentage 

464 8.7 

-1568 -27.1 

611 14.5 

7793 i61.2 

14290 1132 

1556, 5.8 

-19413 --68.2 

15423 1702 

1681 6.9 

. 2010-2011 27373 1207 4.6 

11.l ~ qf{ftqf-alfi 1R~ ~ 1R ~'11 affi: ~ Cfi't \lfMlciCll cfil. (m # -sr'lfffuf ~ d'2ll ~.::~'Cfil<l'f 1R gq: 
0!!<1 Cfi1 ~ ~ ~ gq:) ~ mffi' ~ ~ ~ ~ %: . . 

Table showing the percentage of profit and loss (without taking into account the Depreciation arid expendi
ture on Petty works charged to Revenue) to capital outlay on fixed assets is indicated below: 

2010-2011 ~~# ~m 
~ qft;8qf-a'4"i 1R 

~~ 
Capital outlay on 

.fixed assets at the 
endof2010-201 l 

26895881 

To tar 
Revenue 

2 

69623317 

~ CfiT<f-"flffi 0!!<1 

c~am:~ 
~Cfil~) 

. Net working 
expenses 

(excluding 
depreciation and 

petty wprks) 

3 

133079482 

22 

(~~#) 

(In thousands of rupees) 

~ q R:<l q f'd 4i Cfi't 
~ Cfi't \lfd1<1Clcil 

2009-2010 

Profit+/ Percentage of Loss 
Loss- to fixed assets 

. 2009-2010 

4 5 

-63456165·. 246.93_ 

·~ qfttjqf'd'4'i Cfi't 
. ~ Cfi't llfu1<1aai 

2010-2011 

Percentage of Loss . 
to fixed assets 

2010-2011 

6 

235.92 



i 
- I 

I 
I 

11.2 wf~ 3Rfii~~'fr~TT<n~-wTTlfri~~~~TT<n%: 
. I . . .. 

Net progressive Capital Outlay to the end oftHe year financed from General Revenue is as under: 

(I) 

Opening balance 

~~$R~ 
Addition during the year 

Cfl'f ~ 3Rf ii ~ <WT 
Progressive total to the end of year 

. ~~:110116_ -

~: 13.09.2011 

NewDelhi: 110116' 

Date: 13.09.2011 

I 
f 

I 
I 

I 
i 

(2) 

224144 

27373 

251517 

W>/
(~ i?J<l~f<li4l) 

. "Bfqq,~_~, 

~~ ~ -s711!llflictil ~. ~fcr'lWT I 

Sd/
(RADHHKA OORAHSWAMY) -
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~'zjo· Wrrci>T~ 

1. <j llft Cfi < o I 1f '11R ( "!ffir l{G) . 

(~qey ~~.~ct~) 

· (q>) "tBf, 4'1wn 1i, ~; ~ m n2ll ~ 
~ct~ 

((9) $fl~ 

(11) 3fq~. 

.2. fcmur "!flfS[ 

( "tfl"Cl1it ) .• 

( ~ ~ qey ~ Cffi!aTI, -ey;rr ct~ WCI') 
3fq~Cfi"r~. ,, 

(q>) ~qey ~ct.~ 

((9) 3FtfcrW~.ct~ ~qey ~Cfi"r 

~ 
3. 500 m+:f .~~~~~~ct .31Jqcfi" 

~~(31~ ~) qeyfc:Rm~~~ 
. ~ ClilTJ\if ct 500 mB ~ 31f'tTC!l ~ ~ ~ 
~ ~ ( 31~ ~).~.~WCI' .1 (<l?i'f -

. qey ~~l~ctil:s'fitt~ ~WC!'"%1"WWIT~i) 

Chart .showing Existim.g and Revised· Rates:·· 

SL · Name of Service· 
No, 

I. Registratio11 Charges (per item) 
(Both for Air Mail and Surface Mail) 

(a) For letter, postcard, aerogramme, 
small packets arid printed papers. 

(b) Bulk bags 

(c) Literature forthe Blind 

2. Advice of Delivery 
(Acknowledgement) 
(Fee for both Surface Mail andAir Mail articles) 
other thaµ literature for Blind · 

(a) ForNepal and Bhutan 

(b) For, other foreign countries, except 
Nepal and Bhutan · · 

3. . Warehousing charges for inward foreign packets 
(or bags) of printed papers and foreign small 
packets weighing more th;m 500 gms and 
inward value payable packets (or bags) of 

·printed papers weighing more than 500 gms 
(No warehousing charges are levied on letters 
an~ post ·.cards) 
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(<'o) 

' 
15/-

75/-

-~·~"%1 

1/-

10/-

2/-<'o~ 

Existing 
Rate · 
(Rs.) 

15/-

751-. 

No fees 

1/-

10/-

Rs. 21- per day 

'BWf'tIB ~ -
(<'o) 

so;..:. 

200/-

~WC!'"%1 

\ 

51-

~~~ 

5/-<'0~ 

A1mexmre 

Revised 
Rate 
(Rs.) 

501-

200/- -

No fees 

51-

No Change 

Rs., 5/- per day 



1. "lrniTCRT : 
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1--
1 
1, 

I 
. ' l . I . -. . . 
. . i - . . . 

_ !: ~ -~TRlf.rf~ ceft\"fcrfilc1 ~&TI fum201o~ll . 
. . : . -·'· . .. i ... .- ..... - - . - . 

7.FRNANCiALRIEVKEWREPORTOFTHEPOSTOFFICEINSURANCEFUND20W-H ..•. 
. I . 

f 

IlNTRODUCTJIDN: . - .. I 
mCfi ~ ~ (~~) qft ~3=1IB, 'limf 'qft ~ qft am "ii_~- a:(ftp ~ ( 'limf) cf;;~ cf; m~ 

1 ~ 1884 Cfll- ~ m I~ 1881 B ~ cti+\'tiliUlfi cf;~ 'Q;Cfi" Cfi<""""JIOlciilU ~cf; cITT 'R ci\%1'1l1 mCfi '"l~lf1~~1Cfi, 

v;:n°am:0 WT &Rf-~~~ m ~ ~3=1IB 'Q;Cfi" ~-~ ~ cfi' -~ m qft ~-m I de<i~ill~ 1888 -q Mffirq; 
fcrlWlcfi cti+l'tillRlfi cFl" 'lft~~~ 1l<1r 11894 #,!~ \lf!CR~~ ~~ CITTfcr'IWTC!iT~ i:fitj-q1f{4i "ctil" 'lft 
~ zyft# "3BWP1B ~ ~ 1l<1r ~~ 'lft ~ ~·3if cFl" ~~ ~-;:@ ~ m I~~ qft ~ 
1FFft~~%1 . . . . I . . . . . . . 

. . . ·•· I . ·. . . - . . , 
Postal ]Life Hnsimrnce (PLI) was introduced on 1st February 1884 With the express approval of the Secretary of. 

State (for India) to Her Majesty, the Queen Empress of\India. It was essentially a scheme of Sfate Insurance mooted · 
by the then Director General of Post Offices, Mr.· F.R. iHogg in 1881 as .a welfare scheme for the benefit' of Postal ·_ 
employees and later extended to the employees of Telegraph Department in 1888. In 1894, PLI ~xtended insurance 
cover to female employees pf P & T Department at a tiiVe when no othei: insurance company covered female lives. It 
is the oldest life insurer in this country. . j - . . 

- . ' . ·. 1- . - . . .- . . .-•. . . 
~'If B, \lfrcR ~ "CfiT 31f~ ~ ~ 4009 ~ m -;;i'f ~~ iO (1T@ ~ (-e:B Bmr ~)Ocfi °ITT~% I 

- - . I . . - . . , , 

Wffi~#, 3Lo3.201r_qftft.zjijcfi ~ 1884 #~miq1f(.1fw-TI"il~~~ 46,86,245 m~-%1.~~m-i:r 
cf;~ ~'lft~~ ~-~cfi cti+l'til1ft'°il, ~ lJ.cfl~~ cf; zj~ .~, Fci~ctfci~1e'°il,~~ _ 

1JTt{f ~~~' <1"4\""l<iici ~' ~ ~' aTifc:: ¥r 'lft ~~~%I~ 'lftCR ~&Rf ~&ll ~ q;fi:fzj'f 3ffi 
al~~ cf; 31f~'am ~ cnT 'lft ~~cf; ~-tifrtrr fc!;-:q-r ~%I . . 

, . . .... - . I 
.. .. i - ·. < • - - ·' 

. In the beginning,. the upper limit or life insurance 1was only Rs; 4000/-which has now increased to Rs. 10 lacs 
(Rupees TenLacs). Over the years, PLI has grown subTtantially from a few hundred policies in 1884 to 46,86,245 
policies as on 31.03.2011. It now covers employees of Central and Stat.e Governments, Central an_d State Public Sector 
Undertakings, Universities, Goverriment aided Educati~nal Institutions, Nationalized Banks, Local bodies etc. PLI. 
also extends the facility of insurance to the officers an di staffof the Defence services and Para~Military forces. . . i . . 

- ~~~1938ncifr~ll8 (lT)cfi~~1~~C11Twcft~%1~~31f~,1956~mu 
44 (er) cf; atflIB 'lft ~ OITl1T ~ Cfll-~ cft ~ % L i · -. . ·· ··. -

· PLI Is an exempted ins.urer under Section 118 (c) of the,,InsuranceAct of 1938. It is also exempted 1.'mder Section· 
44(d)ofLICAct,1956: - , · I . ·· .. · - - . ·. · . . i _,. . . 

2. 'lXfCraT<r q;r mm: 
GROWTH OF BUSINESS: ' . . . .• . . ! . . . . . . . -

q If ci fo "ll cITT zj&JT am ;~ofrtl:IB "{[fu, -zyIT °ITT~ °i1 o!fCfffi~nn&f B ~~~~I 3 l.03;2011 q;'t WlIB cf; 

~ 46,86,145 m<fi~afmr 41f(.1fo:qil~ 3L03.*HO Cfll-~zj&JT 42;S3;302 41fcif{"l;qj m 131-03.2011 qftft.zjij 

cf; ~ m<fi ~ Gfti:rr q lfaffl~i # CWf 64078 ~~0 cn;t ~=FRT~Loftfi:Rrc1;l~ %~ 31.03:20 i o cFl" ~ ~ 5121 o · 
ci;m~0 m1fcrefin1q;1~25.13%%1 . I · ' . . .. 

. . - . . 1·. . . ··. . - -
There has been a substantial growth ill business procured both in terms of mimber of policies arid in terms of 

total sum assured.The number oHLI policies as on 3]f3.201 l is 46,86,245 compared to 42,83,302 policies as on 
31.3.2010. The total sum assured by PLI policies as on 3~.3.2011 is Rs. 64078 crore compared to Rs. 5 I210 erore on. 
31.3.2010.Thegrowthrateis25.13%. I· -

- I 
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i.·. 

3. ~ :if f.lf"'l CflT f.rir.11: 
INVESTMENT OIF !FUND HN THE MARKET: 

~~~ f.i(;~11ci~, ~ fc::(.'"(.'"n GRT~~~f.:lfi:rcfif.rir.llcfi~-B0 29-13/2004-"Q!'f~ (-qri) fu:ajcn 

22.05.2008 cf; 3fa"lIB ~:if·~~ qft ~ ~ ~ ~ fu:ajcn 04.06.2008 CfiT' 'qffif cf;~ amT'CffiUT :if 'lWT-I, 

m- I "ff0 202 cfi ~ ~ fcp:;qr TP-lT ~I f.fcra qft i:JJ•flC'.R1 I :cnB cfi ~ ~ oni TJfcxf fc!i<:n TP-lT % I 

The Notification for Investment of Post Office Life Insurance Fund in the market was issued by Directorate of 
Postal Life Insurance, New Delhi vide No. 29-13/2004-LI(Pt) dated 22.05.2008 and published in ·.T.he Gazette oflndia 
Extraordinary' on 04.06.2008 vide Part-I, Section-I, No. 202. The Investment Board has been for~ed to monitor the 
investment. 

~ ~ ~ f.:lfi:r qft ~ f.:rCIB 3if~ CflT f.fcra fu:ajcn 5 ~' l009 .:B ~ g3TI I ~' 20 lo "fr. 31. i:rrcf, 
2011 qft ·31c1flr cfi ~ f.:rCIB 3if~ ~ f.fcra qft um f.i YI jfl I{ ~· ~ %:'-

The investment of daily net accretion of Post Office Insurance Fund started from 5th November, 2009. The 
amount of net accretion and investment during the period from April, 20 I 0 to 31st March, 2011 are as follows: 

~3if~Cffr 
um 

Amount of 
Net Accretion 

1985,31,87,471.70 

4. CiiT<f ...:f.rl5lfr0 cn1 ~ <rra: 
PERFORMANCE HHGHUGHTS: 

~· 

PARTICULARS 

. -;;GJT~: 

NEW BUSINESS: 

~qft~ qJfC1ffl".:Jlcn1~ 

No. of policies issued 

~um ("<io :if) 
. SumAssured (in Rs. ) 

~~: 
BUSINESS IN FORCE: 

q If C1 f-Ei<:i'i cn1 ~ 
No. of Policies 

~um ("<io :if) 
Sum.Assured (In Rs. 

Premium income 

0!1<l': : 

EXPENSES: 

c:n14cil1;f1 ~ 

Working Expense 
"Ben Cfil: 

Service Tax 

f.fcra cf; ~ 3mfur 
um 

Amount drawn 
For Investment-

1985,32,66,270:87 

f.fcra <ffr ~ um 

Amount 
Invested· 

1985,32,66,270.87 

~. ~ <!fJi:rr 
PL! .. 

2010-201 I 

5,40,743 

2009-2010 

5,97,234 

t3519,25,27.000 1336622,54,000 

46,86,245 42,83,302 

64077,90,45,431 51l09,90,71,118 

3003,32,62,02 l 2412,75,04,323 

210,43,69.961 169,06,47,448 

30,99,08,580 24, 77,23,823 
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~ 3wT cITT ¥RT Ti oq<:f C!1T >rftrnC1. 
% of Expenses over premium income 

I 

I 

8.04 8.05 

'TffiR ~ TTq: ~ 
CLAIMS PAID 

I 
I 903,04, 19,416 891,93,78,413 

·i 
I 

Bf'<l~ (~0 Ti) . 
FUND BALANCE (in Rs:) u 980 I ,9 n, 76, n sn . · B 6656,02,24,668 

s. ~<filWifu: I 
TREND OF BUSINESS:· I 

I 
· -~ 5 CJ1'f ~WR-~~~ ~-C!fr~-~ ~ ~ t: 

The trend of PL! Business for the last 5 years is given below:· 
, I .· 

Cf!f -~ q1(<.'lffl<i'i CfiTmr ~ ·'Ufu ( t'lrn ll ): 

Year No. of Pblicies in force. .Slllm Assured (Rs. in lakh) 
I . 

2010-2011 
i 

4~.86,245 640,77,90,45 •. 
I. 

2009-2010 ., 4'.?,83,302 .?12,09,90.71 
I " 

2008-2009 38,41,539 .· 384,03,00.72 

2007-2008 
I 

3~,50,084 
.' 

314,69,00.52 
' j 

2006-2007 3=?'97.825 267,53,17.14 
. I . 

~CJ1'f Ti 33.35% cITT"¥RTll ~a;n'tfRql'f ~~~Ti 25.13%cITTcf,&~% I 

The increase in business is 25.13% during the ytar under review comp~red to the increase of 33.35% in the 
. I 

previous year. · 1 

le 

5.1 ~ qlf<flf*i<i~i C!1T ~oxffir : ... i 
THE CATEGORY-WISE BREAK UP Of POLICIES HN FORCE: 

Cfc%' 

Sector 

(i) fufcK;r 
Civil 

(ii) \a:TT 
Defence 

(iii) ~~-OR 
P&T 

iv)~ 
·Railways 

v) ~ 
Banks 

vi) *11cf"1F1Cfl $!" ~ ~ (~) 
Public Sector Undertakings (Central) 

vii) Blcf"lf"lCfl $!"~~ (~). 

Public Sector Undertakirigs (State) 

~ 
TOTAL 

I 

I 
I 

2010~11 · 
I 

20,81,002 
I -

. I 
I 

10,71'118 

8,8~,923 

I 
63,279 

I 
I 
I 

6i,039 
I . 
'. 

l,4~,709 
·1 

3,6,,175 

i 
I 

46,89,245 

I 
i- ------ -

j n 
I 
I 
! 
! 

I 
i 

q1 R1 f~:p.:fj Cfi1 ~ 
Number of Policies 

2009-IO 2008-09 

18,85,288 16, 73, 196 

9,71,191 8,23, 761 

8,15,821 •· 7,65;867 

57,700 47,777 

67,337 68,259 

1,34,599 ,l,24,547 

3,51,366 3,38,132• 

,. 

42,83,302 38,41,539 

2007-08 2006-07 

15,44,907 14,43,012 

7,25,413 6,20;179 

7;23,864 6,93,384 

41,416 41,535 

70,508 70,183 

1,14,793 J,07,504 

3,29,183 3,22,028 

35,50,084 32,97,825 



6.~~: 

. NEW BUSllNESS: 

· . ~~~"Cl<f*m 135,19,25.21"ffi@~Cfi'T~•"{ffu*~~~5,40,143 ~ qlfc.1Fw1i ~ .. ·· 
Cfi'T ~ I ~ 5 qtjf :cfi m ]"fC{f ~ ~ ~IT<lPT<:IT %: . . 

In all 5,40,743 new policies fora total sum.assured of Rs. 135, 19,25~27 lakh were issued during the year under 
review. The business procured for the last 5 years are shown below : 

. Cl"ff. ~Cfi'T~ qJfeflfo<ii ~\Tf.<r ·m ~ ~ affiTq "Uf.<r 
Year cift~ ( "ffi@ "Q. "it ) ( "ffi@ "Q. "it ) 

No. oflP'olicies SumAsslilred Average Sum Assured per policy 

issued (Rs. In lakh) (Rs. llil lakh) 

2010-2011 5,40,743 135,19,2527. 2.50 
. 

. 2009-2010 5,97,234 133,66,22.54 224 

2008-2009 4,17,832 73,45,56.07 1.76 . 

2007-2008 3,55,700 50,20,62.08 1.41 

2006-2007 3,18,058. 41,46,67.45 1.30 

6.1 ~~CITT~-cm:&!ITTT: 
SECTOR-WISlEBRlEAKUPOfNEWJBUSINESS: 

· cri;f 2010-2011 *megcf)-cm:~~C!il~1~~f.:iH1:i;*m%: 

The new business written during the year 20 I 0-20 I 1 sector wise is: 

~ q1feflfu<1'i cift ~ ~.\Tf.<r . "5lfu infum ~ affiTq \Tf.<r 
Sector No.of . ( "ffi@ ~ "it ) 

!Policies Slim Assured Average Sum Assured 
(Rs. inLakh) (Rs~ hi Lakh} 

... 

fufcK1 fEIWT 2,88,396 74,85,24.27 2.60 

.Civil Departments 

(~ I 1,25,448 37,83,24.90 3.02 

Defence 
. 

~ 88,338 12,38,57.50 L02 

Postal 

~ 1,635 39,40.50 2.41 

Telecom 

~ 7,062 2,01,27.80 2.85 

Railways 

~ 3,682 99,07.00 2.69 
Banks 

~(~) 11,198 :),45,61.70 3.09 
. Undertakings (Central) 

~(~) 14,984 3,26,81.60 2.18 
Undertakings (State) 

~ 5,40,743 135;19,25.27 2.50 
TOTAL 

------· -------
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7. 11Tfu"eft ~ ~ : ' 
POLICY TERMINATIONS: 

7.1 ~: 
CLAIMS: 

' I 
·, 

I 
. ·. . I . .·• . 

ftiOOqof cfi"~ s.91.94 CfiiKs~<fi" J,55,369izy:IT<lfrWRTil "B1f!&JT~qof cfi"m 903.04 C!iit9~0 cfi" 1,34,676 
-eyql. q;1 ~~I .· 

• . . I • 

1,34,676 claims amounting to Rs: 903.04 Crore were settled during the year under review as against 1,55,369 
claims amounting to Rs. 89l.94 crore settled duringjthe previous year. · · ·· · 

I 
ftiOO s ~ <fi" m W'lR ~ <fi" ~ ~ ~ 7T1J: ~ -eycff CflT fc«RUr ~ r.iY1jB1i: %:-

, 
' 

The percentage distribution of total claims paid under· various components for the last 5 years is given below: 

I 

qq qf{q¥Jd1 ~ 3{~ 

Year .. Marurify Oeath Surrender 

i 
5.80 2010-2011 86.35 i 7.85. 

2009-2010 
. . . I 
85.31 I 5.70 8.99 

.. 
I 
I 

2008-2009 84.34 ' 924 6.42 
i 

2007-2008 
. I 

83.67 i 9.35 6.98 

2006-2007 
I 

82.77 i. 9.98 725 

7.2 CXfCl'1ffi afu:~ q1f1.1fMi : . i 
LAPsEJDANDCANCELLED IPO!LIC!ES: I 
. . . . . I . . 
~ fcnfr<T q-q <fi" 49.60 ~ m <!fr~~ -urn.<fi" ~ 102 q1fciFB'"l'i.<!fr WAT il "B1fr&TI~ q-q <fi" m . · 

9401.00 ~<!fr~~ \ITTT cfi" ~ 3.124 qlfciP.:Fi'i q;1 ~~ fo/:rr ~I · 
I 

In all 3, 124 policies for a total sum assured of~s. 9401.00 Lakh lapsed/cancelled during the year under review 
as compared to I 02 policies for a total sum assured of Rs. 49 .60 Lakh during the previous financial year. · . I . . . . . 
8. ~,IHtc: I 

REBATE ON IPREMl!UM: 

en. ~-urn cfi" ~ 20,0001-~ cfi" ~! 11-~ <!fr ~n'Pi"ITT:rcn ~ il ~cfr ~ % 1 

•·a) Rebate is all.owed in monthly premium@ Rs. II- for every Rs. 20;000/- of sum assured. 
. . i 

~- v:cn qq cfi" ~~<!fr a:rft:r:r '1fBT 'I\ 2% <!fr~ "B" ~ cfr ~ % I · 
. b) Rebate is allowed@ 2% for advance deposit ofpremium for one year. 

Tf. ~: l1TQ cfi" ~ ~ <!fr a:rft:r:r '1fBT 'I\ l ~o <!fr ~ "B" ~ cfr ~ % I 
c) Rebate is allowed@ I% for advance de1osit ofpremiumfor six months. 

· t1: (fR l1TQ cfi" ~ ~ Cfi1 3lfWr '1fBT m o: s%<!fr ~ "B" ~ cfr \lITTft %1 
I . 

d) Rebate is allowed @ 0.5% for advance d~posit ofpremium for three months . 
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9 . Cfi I <f Cfi I{\ 01l<r 

WORKING EXPENSES 

~ ~ ~ f1~1111<i1<1, ~ f0:ffi cfi" ~ 03.os.2005 cfi' ~zj0 4-212004-~~ cfi" atarfu Cf1f 2005-06 R 
~ ~ ~ ~ cfi" Cfi l<i Cfi ll.l O<f<f CflT _ 4 RCfi ('11 ~ ~ ~ cfi" 7'Yo cfi" ~ 'f\ Rmfuf fcfi<rr 1T<lT % I 

The working expenses for PU business is determined as 7% of total premium collections with effect from the 

year 2005-06vide PU Dte., New Delhi Order No. 4-2/2004-U dated 03-08-2005. 

The Working Expenses for 20 I 0-20 I I 

10. W:rr <ITT: 

SERVICE TAX 

3006,24,28,008 ~CfiT 7% 

2I0,43,69,961 ~ 

7% ofRs. 3006,24,28,008 · 

Rs. 210,43,69,961 

~~am"@:rrW'Cfl"~cfi°~ 11.s.2006 cfi°'Pfzj0 IY(I6)i:i;q201i128s~io612695 cfi" atarfu~ 18. 

4.2006 cn'rfcru ~-~"!Rcfi" qflo11i:tB=t~4 am:~ f1~!i!ll<i'1'4 Rm~o2.06.20o6 cfi°'P!zj0 ~-I!06=07 

cfi° ~ii,~ 13.6.2006 cfi° ~ ~ oft1iT f1~1/llW'I cfi° ~ zjo 29-29/2004-~~ cfi" atarfu ~ ~ 'R 

tj"lfCk1Cfi ~R.&m-Bcrr<ITT:~cn'r 18.4.2006 R~<ITT:WlPT<:JT%1 

Consequent on enactment of Finance Act on 18-4-2006, conveyed under Central Board of Excise and Customs 

letter No. IV(! 6)H2/Tech/285/ST/06/2695 dated 17 .5.2006 and in pursuant to the instruction from Postal Directorate 

vide their letter No. PA/Book-1/06-07 dated 02.06.2006, service tax liability was being discharged w.e.f. 18.4.2006 by 

recovery from the individual insurants on risk premium vide PU Dte. Memo No. 29-29/2004-U dated 13.6.2006. 

~ ~ -.ftllT cfi" tj<1fCk1Cfi-~~-Ben <ITT:~ "<fi"B cfi" f.roP:r ii~- <ITT: WIT Tf<rf % am~ -;;ftq.r -.ftllT 
f"l~!i!llW'I cfi° ~ 01.10.2007 cfi" 'Pl zjo 29-29/2004-~~ cfi" atarfu "<'!Qf.roP:r fW:rr Tf<:JT fc!; ~ -;;ftq.r o=fti:rr cfi" tj"lfCk1Cfi 

~ ~ ffi c6 ~ <n: -Ben <ITT: en'!~~~ cfi" l o/o_C!i't-~-~ ~ ~-f.:rf'tl <n: 1i'lllfuf fcn<:JT ~ am: 
~~ ~ 1 ~, 2007~ "5J'lfTCfr ~I 

The decision to recover service tax from the inqividual insurants of PU had been changed and it was decided 

vi de PU Dte. letter No. 29-29/2004-U dated OJ. I 0.2007 that service tax would be charged to the P.0.1.F. at the rate of 

I% of the gross premium collected in a year instead of collecting the same from individual insurants of PU and 

accordingly the new system came into effect on November l_st, 2007. 

¢ ~' ~ R~!i/ll('t""'lcfi°"fu:1icn 17.06.2008 cfi" 31o~o<p[zjo 29-10/2004-~~cfi" ~Cfl'f 2006-2007~~ 
~ "Bcrr3lf 31zjij; ~ ~ liflllT ~en'! 'TIBR ~ \lfR crIB ~ 'R "Bcrr <ITT:_~~ f.rf'tl cfi° °1TB ffi'fr ~%I 

Apart froni this, the Service Tax on Insurance Auxiliary Services i.e. on the commission paid to the Insurance. 

Agents of PU was being debited to the P.O.I.F., w.e.f. the year 2006-2007 vide PUDirectorate, New Delhi's letter 

No. 29-10/2004-U dated 17.06.2008. 

~ fc!; fcrcRuft zjo 3 ii~ Tf<rf %Cfl'f 2010-2011 cfi" fu11: ~ ~ f.rf'tl cfi" "1TB ~ c6 fu11: ~ ~ -Bcrran 

• ~ -;;ftCR oftllr ~ 'R -Ben <ITT: 30' 9 9' 0 8' 5 so ~ q Reh f "'1\i fcn<:JT T[<:JT l!lT I 

The Service Tax on PU premium including Insurance Auxiliary Services was worked out to _Rs. 30, 99 ,08,5 80 for 

debit to the P.O.I.F. for the year 20 I 0-20 I I as shown in Statement No. 3. 
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11. ~awl' 
PREMIUM INCOME 

Year 

2010-2011 

2009-2010 

2008-2009 

2007-2008 

2006-2007 

1i~ Cf'f CfiT 

~awl' 

(~~#) 

1st year's 

premium 

income 
(Rs. in crore) 

883.24 

650.53 

359.82 

294.79 

269.19 

12. ~ m ~ 'TTifR 
LOAN RECEIPT & PAYMENT 

~' · · 'iql!'fi'(OI . 
I 

~]awl'· 

(.~ Ill) . wi;; 
I 

Ren~wal 

premilllm 
I 

• I mcome 
(Rs. in crpre) .. 

I 
I 

I 
212e.08 .·· 

1762.22 

15ob.10 

1185.56 
I 
I 

94~.59 

i 

1cf1 Cfl {Ui 1fttlr<:rH ~ ~ 

awl' cfi". % cfi" awl' 

tITT "'Cf{ 1i~ Total premium 

Cf'f CfiT income 

~awl' 

1st year's 
premium 

income as% 
ofrenewal 

premium 
income 

41.66 

36.91 

23.98 

24.87 

28.56 

3003.33 

2412.75 

1860.52 

1480.34 

.1211.79 

-~~ 
awl' cfi" % 

cfi" ~ ll 1i~ 
Cf'fCfiT~ 

awl' 

Ilst year's 
premium 

income as% 
oftotal 

premium 
income 

29.41 

26.96 

19.34 

19.91 

22.21 

~crfcfi" 6329.o9 m~CfiT~#~crf<fi"m qlf("lfB4i'G1:n62.08m~CfiTamm~mTFIT1 
• j '· 

The amount of loans advanced during the ~ear against policies was Rs. 7262.08 Lakh as compared to· 
Rs. 6329.09 lakh in the previous year. · I 

~crf# 3958.11m~CfiT~#~crf#m4757.48 m~CfiT~~fcli<:ITTFIT l~crt# . 

1264.45 m ~CfiT ~ # ~ crf cfi" m ~"'Cf{ :1493.69 m ~ cfi" ~ Cfi't WT~ Cfi't ~I . 

The amount of loan recovered during the year was Rs. 4757.48 lakh as against Rs. 3958.11 lakh in the previous 
year. Recoveries on account of interest .on loan durin~ the year were Rs. i 493.69 lakh as compared to Rs. 1264.45 lakh 
in the previous year. I 

13. 

HNTEREST INCOME 

I 
• I 

]NTEREST EARNED FROM FUND BALANCE 

"{fcf;' 3T'lfr f.fcrn Cfi'-r:f "llfr %, f.rcIB ~am ~ cnT TTURT. # fffil: W-=rr (fr fcnWl crt 2010-11 cfi' fuiJ: ~ "l1+lT 
f.:rfl':l cfi' ~ "'Cf'l ~ cnT q RCfl f C"l ct fcli<:rr TFff % I 

The interest on the balance of the Post Office rAsurance Fund has bee~ calculated for the financial year 20 I 0-11' 
without taking the net receipt and payment into ac~ount as. the investment is going on. 

crt 2010-11 cfi' m ~ f.fcrn °B ~ "ffi~ cnT f.:rfl':l ~ # ~ TFff % I f0fcn" 31.03.2011 Cfi't WlIB cfi' ~' 
'l1T& mc!iR ~ ]'fu~ # ~ ~ "l1+lT f.:rfl':l ~:, cfi' 5250 ~ ~ CfiT f.fcrn fcli<:rr TFlT % I 

Only the dividend earned from the Investment during 20 i 0-11 has been added to Fund Balance. Rs. 5250 crore 
of the PLI Fund Balance has been invested in GOI sb1. Security on 31.3.2011. 

. . . :. I 
2 8 .2.2011 (!Cfl cn1 3refl':l <fi' IBiJ: f.:rf'<.1' ~ 'GG 8 % ]'fu crf Cfi't ~ am 31. 3. 2011 (!Cfl Cfi't 3TCITl':l <fi' IBiJ: ~ 7Tll: f.:ifl':l ~ 

'G\ 8% ]'fu crt Cfi't ~ cnT 'lifR # ~ ~ ~ U 94.12 ;$ ~ ~ ~ fcli<:rr TTirf I 

Considering the interest @ 8% per annum the total interest accrued on the .fund balance for the period upto 
28.2.2011 and the interest@8% per annum on the redured fund balance upto 31.3.2011 worked out to Rs. 1194.12 crore. 

I 31 
I 

1-



13.2. ~ ~ ~ ~. cn1 am 
JNTEREST INCOME FROM INVIESTMENT; 

- . . . - . ~ . 

~,2010 ~-.:fR, 20ll cf;~, f.l$n) 103.29 ~~~~fci1~PT7:JT~f.rftrir:Tiff.l$n'.r awicfi 
ill{ i:R * R:<:rr TP-IT % I ~ RY I jBI< ~ TP-IT %: 

The investment earned the interest for Rs. I 03.29 crore during the period from April, 2010 to March,2011 which 
has been added to the Fund Balance as income from .investment as exhibited below: : 

7{it~ ~~ 
UTI SBI 

~~ 56, 12,42,579.55' 47;16,84,916.79 
Interest on Invest~ent 

14. ~ awr afu: 01p1 

TOTAL INCOME AND OUT-GO 

3Wi ·~ O!l'<l cf; fcfi"R tITTIT cf;~ cITT f;1y ljB I< ~ TP-IT %: 
Jhe components of different sources of income as well as expenditure are shown below: 

.fcnft<l~ 2010-2011 2009-2010 2008-2009 2007-2008 
Financiallndicators 

awl 4315.69 3613.35 2869;61 2344.14 
BNOOME 

~3JT<j' 3003.33 2412.75 1860.52 1480.34 
Premium Income 

~"IR~ 14.94 12.64 929 6.69 
Interest on Loan 

.. 

~~3JT<j' 1297.42 1187.96 999.80 857.11 
Interest income 

wm·-uro 1144.74 1086.20 765.0l 575.74 
OUTGO 

. i:nfffi:ft ffi'.11 903.04 891.94 615.22 438.03 
Policy benefit 

fi!fCfiffil ~ 027 0.43 0.40 027 
Medical Fees 

Cfl I 4Cfl ID C5!1<T 210.44 169.06 130.38· 130.32 
Working Expenses . 
WIT<lil:. 30.99 24.77 19.01 7.12 
Service Tax 

~ 
Total 

I 03,29 ,27,496.34 

(~~if) 
(Rs. in Crore) 

2006_:2007 

1960.32 

1211.79 

6.11 

742.42 

538.59. 

437.55 

027 

100.77 

-



' 
i 

15. ~ an<r cfi ~ ~ ~ 1i\ an<r ~ Fn'l1-f mm c\>r awi;q1fdct1 am~~ l1?ir t: 
: - . 

THERELATIVESHAREOIFDIFFERENTSOURCESOFINCOMEASl!>ERCENTAGEOFTOTAILllNCOMIE 
IS GIVEN BELOW: ' 

qif ~ ! :@IT, Oi!{T\lf ~~ 

Year !J>rerriium i · Interest Hirnterest illlcome 

2010-2011 69.59 
I 

0.35 30.06' i 
2009-2010 

I 
0.35 

.. 

32.88 66.77 

2008-2009 64.84 I . 0.32 34.84 

2007-2008 63.15 I . 029 36.56 
I 

2006-2007 . 61.82. 
I 

031 37.87 

. . . . I . . . - ·. . 
15.1 ~ ~-m Cfi'T 91R 3Wl' cfi WJ'q1J 26f53 ~ uM CfiT f.rlPR "QT~% I qflo11i:t{<l{C'q; ~ ~ 

f.lf~Cfi'T aw:rcficfR 1:rnr~<ii1001- ~cfiffitr.. qif 201ob2011if73.47 mCfi'T~ c 31~ an~Ymfil% 1~~ 
m CfiT ~ ~ 3ffi: 3Wl' ~a~ f.lcffi ~ ~ ~alf ~~\ill~% I 

The total out-go from POIF is around 26.S3 perceritage of the total income of the POI Fund. Consequently, for every 
Rs. IOO!- as income to the ~OI Fund, ther: ~as been sarings (or surplus) ofRs.73.47 in the year 2010-2011.. The total 
expenditure and Income Ratio and Net add1t1on to the Post Office Insurance Fund can be seen from the followmgtables. 

crtt 
Year 

~'ffi'q. 

Policy BeJIDefit 

Cfl l<!fct> I (I 01{<{ 

Working Expense 

~q;i: 

Se..Vice Tax. 

filfcfiffil ~ 
Medical Fees 

Ci1f 
Year 

, 

an<r 
Rlllcome 

~R*R~ 
Totail Out-go 

~-
Suirpllus 

I . 

~:...q;: ~ ~ cn1 % f.rfir-nrm cnt o;qm 
. . 

· .. TABLE-A: DISTRIBUTHON OF OUT-GO %0FTOTAL 

2010-2011 

78.89 

18.38 

2.71 

0.02 

2010-2011 

100 

26.53 

73.47 

2009-2010 2008-2009 
I 
; 

I 
! 

82.12 80.42 
I 
! 

. 15~56 17.04 
I 
' I 
I 
228 2.48 
I 
I 
i 
,0.()4 0.05 
! 
I 

I 

~~~:f.rcm~
TABLE-B~NETADDITKON . 

I 

2009-'2010 . 2008-2009 

I 
: 100 I 100 
i 
I 

I 
30.06 26:66 

I 
' 

69.94 7334 
i 
I 

)3 . 

2001...:.2008 

76.08 

22.64 

·. 

124 

0.04 

2007-2008 

100 

24.56 

75:44 

I 

c 

.. 

2006-2007 

8124 

···,. IS.71 

-

0.05 

c~mif)· 
(Rs. in Crore) 

'I: . 

2006-2007 

100 

27.47 

... 
72.53 



16. 61Cii~~ q1f(1fMl'tJ\-.fm:r: 
BONUS ONPOSTALLHFE INSURANCE POLICIES: 

crf 2010-11 ~ ~ -.fm:r ~ ii·:m~· fcn<rr ~I 

The Bonus forthe year 20I0~2011 will be notified later. 

11. ~~AA~ 
POST OFFICE INSURANCE FUND BALANCE 

~ fcfi" fc:rcRuft 3 ii ~rf<lPT<:rT %, ~ oWn Rf~ m ~ ~ ~ c:ii ~ atf :Mi 16,656.02 ~<i-qi:i>.n, Cf&i:rR 
. crf ~ atf.(!Cfl ~ 19,801.92 ~~ (!Cfl m TT<1T I'll I . 

The Post Office Insurance Fund Balance which was Rs. 16,656.02 crore at the end of the previous financial 
year increased to Rs: 19,801.92 Crore at the end of the current year as shown in Statement No. 3. 

~. fucfr;;R-fr ]1T{f ~ ~ ~ fcf'IWft<l ~ ~ 3WITT crf 2010-2011 ~ atr (!Cfi" ~~Rf~ cnr 

~i9,soi.92~~%1~~~~3TjBR~19,689.so~~%1~112.42~~cnratr:%1 

The Closing Balance of the Post Office Insurance Fund at the end of the year 20I0-2011 is Rs. 19,801. 92 crore 
as per Departmental figures available including the figures collected from the Investment Division. The correspond
ing bo()ked figure is Rs. 19,689.50 crore. The difference is Rs. 112.42 crore . 

. . 
3RR Cfi1 'Wll"iA 

RECONCILl!ATION OF DIFERENCE 

fcf~~~ ~ .. ~ 
Closing Balance as per departmental figures 

(Cfl) ·ai'r it~~ q;'t Cfl11 m&r 
(a) Short Receipt of OTL Receipt 

("&) ai'r it ~ '.fTOR cf;1 Cfl11 m&r 
(b) Short Receipt ofOTL Payment 

(71) ~. cnT Cfl11 m&r 
(c) Short receipt of loan recovery. 

(tr) ~ '.fTOR cnT Cfl11 m&r 
(d) Short Receipt of loan payment 

~~~~cnr~ 
Closing Balance of Booked figures. 

- ... : ._ - ~ 

cn'l<"ICfl1a1 100 001 

~f 22.09.2011 

KOLKATA-700001 
D~ted: 22.09.20 J l · 

34 

(~~ii) 
(Rs. in croire} 

19801.92 

310.12 

(-) 432.82 

32.79 

(-) 22.51 

19689.50 

W>/
(~ ~o \ilf<J) 

~ 
61Cii~ofrn 

Cfil<"ICfl ldl-700 00 I 

Sd/

(SHIBU M. JOB) 
DIRECTOR 

POSTAL LIFE INSURANCE 
KOLKATA-700001. 



fcffiuJ~o 1 

STATEMENT NO. ll 

Cf'f 2010-2011ct~2009-2010 cfi"~~ofti:rrf.rf'=lcr;J~ 
BUSINESS OF THE POST OFFICE INSURANCE FUND DURING THE YEAR2010-20H AND 2009-2010 

2010-2011 2009-2010 2010-20H 2009-2010 

~~.wn \lfrttctt ofiNd um \lfrtt<ITT ofiNd um .~ Cfl14Cfl1<1 ~ ·~ Cfl1<t<h1£1 ~am 
~·.~oftln ~qlf("lru""1 ~qlf("lrult'i ~~cfi" amWfl"Cfl\ ~~ ~"Cf)\~~··· 

<ITT mr <ITT mr ~ ~ ~ ~ ~ ~ ~ cfi" ~ ~ ~ fcnit ll11: 
um c;rciT <ITT -um ~ um c;rciT <ITT '1ftr 

PU Category No. of Amount No. of Amount Amount Amoumt of Amount ·.Amount of 
Life Insurance Policy Insured Policies Insured recd. claims met recd. as claims mef 

issued. Bssued. as premia, iriclmling premia, . including 
fines etc. working fines etc. working 

···--~ .---- _ -·----- _______ ·------- -··· _______________ ... ----- .... __________ ... ···-·-··------- _______ expenses.&.····------·- ____ .:.:__ __ expenses&-· -
, ServiceTax etc. Service tax etc: w . . 

Vi 

. ~ 88338 123857500000 72981 9824230000 213.52356644 1869652919 16838133710 . 1326798926 
Postal 

~. 1635 394050000 1787 388210000 1597609 34604389 796917 32487766 
Telecom 

\a:IT 125448 37832490000 167114 40320120000 . 7400181479 265~077309 6114344044 . 303814247!' 
Defence 

~ 7062 2012780000 11471 2809420000 65056971 149465563 80307480 208543463 . 
Railways 

fufcR1 ~ ~ 318260 82567457000 . 343881 80320274000 1259824504 6735897777 1134855649 6251777058 
\ . ,. 

Civil & Others 

·CW!" 540743 135192527000 597234 133662254000 300790.17207 11444697957 24168437800 10857749684 
Total ,. .. : 

',: ... 

····.~ 



fcrcmr~2 

. STATIEMENTN0.2 

~ 2orn-:20u "Q~ 2009..:.2010 cfi' ~ ~. ~ v;ci 31~ 6fCfi \iftcR ""1rr lf'ff("lf~<fi q;nm: 

AIBSTIRACT OIF IP'OSTAlL ILDFIE IlNSU!RANCE IPOUCllES IIJillSCHARGED, rLAPSJED AND SURIRIENDIERIED 
DlIRHNG THIE YEAR 2010-20IU AND 2009-20ll0 

2010-2011 2009-2010 

~ cfl'fi.1fu<ilcITT~ ~-um q'jf(?jf~<!fi qft zjm ~\Ifu 
(~il) (~il) 

!PalT'ticlllllairs No. Of.Policies SlllmAssUIJ"ed ·.No. of Policies Sum Assuedl 
(firi Rlllpees) (iirn Rillpees) 

1~q;)31~·~ 42,83,302 5,12,09,90,71) 18 38,41,539 38403,00,72,282 
Opening.Balance as on 1st April 

. 

·~: 

q1f<t>'R11"1q;)31~~~cfi'- - - - -
~ if 3fufuf f.:rffcrn q If <1 f@i 

Dedlilld: ' 

Policies transferred or ascertainep · 
to be liability of Paskistan .. 

~: . 42,83,302 51209,90,71;118 38,41,539 . 38403,00,72,282 
13alance: 

qq~~~Cfi"r~ qTf<'tfo4i 5,40,743 13519,25,27,000 5,97,234 1336622,54,000 

Cfi't~ 
. 

Number of policies issued during 
the year 

~ 48,24,045 D41729,fi 5,98;118 44,38,773 5H769,23,26,282 
Total·· 

~: 
Dedlud: 

'R·~ .l:n; ~-urn 7,808 57,50,76,942 . 8,855 55,95,76,191 
Discharged by death 

-qftqqq ~ "4"{ ~-urn 1,16,298 415,59,98,528 · 1,32,540 407,51,02,942 
Discharged by maturity 

31~~"4"{~~ I0,570 84~13,77217 13,974 95,36.16,031 
Discharged by surrender 

O!f1:f1ffi ~ f.rmr ~ "4"{ ~ ~ 3.124 94,01,00,000. 102 49,60,000 
Discharged by lapsed or cancellation 

tjqflqcf'1 ~ ~l{jl(fjCfi{Ui ~ "5r'l1TCJ ·- - - -
Effect of conversion or commutation . 

cwr ll,37,800 651,25,52,687 n,55,471 559,32,55, ll M 
Total 

31 "iif;;f, q;l ~ 416,86,2415 ~4077, 90,45,43 n 412,83,302 58209,90,71,U 18 
Balallice:as oirn .3ht Marcltn 

···--·-- ----. 

36 



i 
. . _fl 

. 1 

I 
- f. ,· . 

. I 

I 
fcrcrorr~3 

1.,-- ·, i.'.-

. I . 

STA11!EMIENT N0.3 

crn2010-2ou tr~2009-201o~·mrit~~.wrram~~~~wqrff-F~ · 
.. - • 1 .. - . • 

._~-~~:<mil fcrcr{ur- -
- - - ' . - _- ·i·-· . . '.. .- . 

STATIEMIENTSHOWHNGTll-!llE RESUILTOF ADMllNllSTRATllVIEOIF'THIE ?OSTA!LUFIE llNSURANCEAND ·· 
EXTRA PREMIUM IFUNDAT!TlHlJE lENDOIF'20R0-20llilAND2009-20HO 

Particulars 

l ~Cfil~ 
B~lance _as on I st April :• 

~ ~ oftlU q'ff('lffl <il -q\. 
~~ . 

,_ Premium realised on PLI policies. 

~fcn<TI~ftjfcflffil ~-. 
Medical Fees realised . • 

~fcn<TI~~ -
Fine realised 

~fcn<TI~-~~ 
Duplicate Fees realised' 

fcffef'l::f~ 
Misc. Receipts · 

(i)W~ 
Waste Paper 

(ii)~· 

Sundries 

·~ 

°TOTAL 

~· Recoveries of Loan: 

(I) ·1Ff"R·.·· 
Principal 

(ii)~ 

Interest 

~mm 
TOTAILRIECEIPTS 

~'T!OR 
Payment OTL: 

( i) '!fIBFf fcn<TI ~ -~ -
( qfl9CfCH"tl ~ ~ ~ -q\) 

Value paid (Maturity and Death) . 

! 

~ -~·. 
I . 
I Rs.. Rs. 

I 16656,02,24,668 
I 

·.I 
j 

3006,24,28,008 
. I 
L 
I 

I l ,64,91 !,250 

I 
I 

.97,949 
.i 

I 
I 

I . 3001,90.11,201 

i 

l 
47,57,47~992. -

I 
i 

14,93,68i663 

I 
I 

I 

I 

. 868,22,67[ 759 

I 

H 9726,43,58,530 

37 

2009-2010 

~ ~ 
RS. Rs. 

14152,59,29,006 

2415,21,06,403 

l,63;~1,397 

,2416,84,37,800 

39,58, I0,647 

12,64,44, 734 

B 662 n ,66,22, R 87 

. 852,04,55,619 



fclcRur 
Particulars 

(ii) 'TfC!R fcn<iPT<:JT 3l'Rl'fur ~ 
Surrender Value paid 

(iii) 31GJ"fcn<il1T<:JT f"'lfCfl«"ll ~ 
Medical Fees Paid 

(iv} B+:tj~'111 affi ~ ~ CfiT 

~ 
. Refund of Assignment & 

Nornination Fees· 

(v)3R~ 
Other Refunds 

·~· 

TOTAL 

"5fl1JT ~: 
Loan Payments 

(i) 1FI~ 
P~incipal 

(ii) "5fl1JT C!i" ~ 'R ~ 
~zj~ 

Refund of excess interest 
realised over loan 

~ 
TOTAL. 

Cn I 4Cfi I U O!:f<l' 

Working Expenses·• 

~ ~o31T{o3ffi:o 

Arrear ofF.R.R. 

W!T"C!ii 
.·+;· Service Tax 

~~ ··. 

TOTAL PAYMENTS · · 

f.:rcIB <WT (~ ~ 1.fIB'R) 
Net Total (Receipt & Payment) 

~=~~~ , ... 
Add:· Interest Inco111e 

-· ~"' 
I -C- •• 

Balance as on 31st March 

.. ~--, _-.- __ :. :' . 

2010-2011 2009-20 IO 

~.· ~· ~ ~ 
Rs. Rs. Rs. Rs. 

34,8 i ,51,657 .· 39,89,22,794 

26,89;743 .. ·43,65,963 

. .. - ~-, . .. . 

~ -
... 

4,57,55, 186 4,09,33,477 

907 ,88,64,345 896,46, 77 ,8S3 

72,62,08,074 63,29,09,537 

. 63,29,09,537 . 

210,43,69,961 169,06,47,448 

30,99,08,580 24,77,23,823 

1221,93,50,960 1153,59,58,661 

18504,50,07,570 ', 15468,06,63,526 
. ,, 

. ' 1297,41,68,581 ~: .· 1187,95,61,142 
,. 

1980J,9t;76,151 •i 16656,02,24,668 

,•· ~----~ .. --·-~·-<: ..... f • -
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(i)fcf~~*~~<R~~~'TIBR1Cfi1~~~~~:62,51,16,655mcr~ 
12,62,08,014m%1~~~<N:~~:11,51,10,612~cr~74,23,91,146m%1"Cf"f2009-10cfi"~ 

4,65,75,201mer~39,44,203 m Cfi't~ if 2010-11 * ~ 9,05,94,011mer~1,66,83,672 m Cfi"T ~ 

~~ Cfi1 ~ * '31'/fR %1 r 

(i) The total receipts and payments on account of loan i~cluding interest aggregate to Rs. 62,51,16,655 and . 
Rs. 71,62,08,074 respectively as per departmental figu~es. The corresponding booked figures are Rs. 71,57, 10,672 and 
Rs. 74,28,91,746 respectively. The difference of Rs. 9,05,94,0i 7 and Rs. 1,66,83,672 during 2°010-2011 against Rs. 

. 4,65,75,201 and Rs. 39,44,203 during 2009-2010 are urider reconciliation. · , · . 

. (ii)fcf~ ~* ~~ 3TI<: 'TffiR l~"fr 3FI~) ~: 30,07,90,17,207 ~Cf~ 907,88,64,345 

~%1~~~<N:~~:3125,55,92,o8b~cr~ro16,11,oi,925m%1~"Cf"fcfi"~63,11,25,890. 
mer~(-) 82,98,09,562 mcn't~if 2010-11cfi-

1

~~:111,65,74,875mer~108,28)1;530 m"Cfi"T~ 
~~ Cfi't ~ Cfi't '31'lfR ~ I I . . .· . 

(ii) Receipts and payments (other than loan) as per departmental figures are Rs. 3007,90, 17,207 and Rs. 907,88,64,345 
respecti'vely. The corresponding booked figures are ~s. 3125,55,92,082 and Rs. 1016, 17,01,925 respectively. The 
difference of Rs. 117,65,74,875 and Rs. 108,28,37,58'0 respectively during 2010-2011 against Rs. 63, 11,25,890 and 
Rs. (-) 82,98,09,562 during the previous year are under reconciliation, 

39 



fcrcRuT "ffisqy-4 

STATEMENT NO. 4 

<ilf 2010-2011 <fi" m Olf<f ~ 

IEXPIENSIE RA TEO FOR TH IE YIEAR 2010-201 R 

(Cfi) 2010-2011 ~ 'g'Wl Cl1f <f; ~CfIT Olf<f ~ 

(A) EXPIENSIE IRATYOON lFIRSTYIEAR'S BUSINESS FOR.2010-2011 

(i) ~w:r qlf Cfft ~ ·aw:i 

First year's premium income 

(ii) ~w:r qtf Cfi1 oq<t 

First year's expenditure 

~ q If ('If w~ i \il'rU Cfi8 ~ "ffiTIB 63,29,82,020 
Cost of issue of new policies 

~: 31GT fcf;<n Tf<rr ftjf Cfi ffil ~ 26,89,743 
Add: Medical fees paid 

~: ~ fcf;<n Tf<rr ftjfCfi ffil ~ -

Less: Medical fees realised 

oq<t ~w:r qtf Cfi1 f.l'c:ffi 
first year's net expenditure 

~ Clil'Uom: Cfi1 oq<t ~ qlf 2010-2011 cfi" ft;rli' 63,56,71,763x 100 
Expense ratio of new business for 2010-2011 883,24, 19,005 

2009-2010 <im 
for2009-2010 . 7.25% 

(lS). "!cftCfl{Uj cfi" ~Olf<f: 
(IB) EXPIENSIE RATiO FOR IR.IENlEWAILS: 

(i) ~aw:i 3007,90,17,207 
Premium income 

~= ClTftrn ~~urn 4,57,55,186 
Less Refund 

~: ~w:r qlf Cfft ~ 3W1 883,24, 19,005 
Less: First Year's Premium income 

~ OjcfjCf>'(Oj 3W1 

Total renewal income 

(ii) '1c:fjCf>'(Uj Ci!Ft 

Renewals expenditure 

Cf> 14ct> 1f1 oq<t v:cf Vcrr "Cfl"< 241,42, 78,541 
Working Expenses & Service Tax 

~: ~w:r qtf Cfi1 oq<l' 63,56,71,763 
Less: First vear's exoenditure 

4o 

curamif) 
(Amount in Rupees) 

883,24, 19,005 

63,56, 71, 763 

7.20% 

2120,08,43,016 



~ 1cclCfl{UI ~ 

Total Renewals Expenditure 

1c:ftCfl{UI "CfIT~~ 
Expense ratio for renewals 

qr:f 2010- 2011 ~~ 
For20 10-201 I 

qr:f 2009-2010 ~~ 
For2009-2010 

( Tf ) ~ OZf'll' 3Jl1ffil : -
(0 OVERALL EXPENSE RATIO 

(i) ~3lflt 
Premium income 

~:qITlm~~um 
Less: Refund 

f.rcffi 3lflt 
Net income 

(ii)~ 

Ex~ndirure 

Cfll4Cfll<l ~ 
Working Expenses 

Wn"Cfl"{ 
Service Tax 

~: ~ fcf;lrr lFff f.qfq:; <'Ell ~ 
Add: Medical fees paid 

~: ~ fcf;lrr lFff f.q fq:; <'Ell ~ 
Less: Medical fees real ised 

R<IB~ 
Net expenditure 

~ OZf'll' 3Jl1ffil: 
Overall expenditure ratio 

qr:f 2010-2011 ~~ 
For2010-201 I 

qr:f 2009- 2010 ~~ 
For2009-2010 

~ ~-4 (;;ml) 

STATEMENTNO. 4(CONTD.) 

I 77,86,06,778x I 00 
2120,08,43,016 

8.32% 

3007,90,17,207 

4,57,55, 186 

210,43,69,961 

30,99,08,580 

26,89,743 

-

24 I ,69,68J84x I 00 
3003,32,62,021 

8.05% 
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177,86,06,778 

8.39% 

3003,32,62,021 

241 ,69 ,68,284 

8.05% 



(¥\ ©I q ll im wnur-"4'I' 

"AAqtf 2010- 2011 ~~~~ ( 'tfi3lr3TI{) f.:rf~ci;T~y.rtt~ftqliCfi'T~q;i:ffit 1 f.maJUTzyfIDUW 

ci;T ~ Cl'Tffi ~ "5lfo "B ~ ci;T ~ q;i: ffi 71'{ t ~ ~ ~ ~ "B ~ ~ TfllT 'tW1T t n~. ~ ~~ 
f<!Cllfu14f ~~mm ~ "¥R-'tBll cm 3lftra ~ ~ ~ ~ 3l~tfR t, 

Cf>ll:"l'*lldl- 700001 

k-ri<f; 22.09.201 t 

AUDIT CERTIFICATE 

W>/

(~."{f{. ~) 

"3'1-~ 

S!Cf>~QR~~~. 
Cf>l l:"l'*lldl 

I have examined the Financial Review of Post Office Insurance (POI) Fund for the year2010-20 11 . Figures have 
been checked by the Inspecting Party with the original ink copy of the books of accounts and found to have been 
correctly compiled with subject to the audit observations and finalization of Revenue Accounts and Balance Sheets. 

KOLKATA-70000 I 
Dated: 22.92 01 I 
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Sd/
(S.N. MAHATMA) 

Deputy Director P&T Audit Office, 
Kolkata 
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I 
i 

. . . ·· ... ·. -! . : .. . . . 

cm ZOlO:" 1 l 'ct ~si~~(.of\1rr ('tfiaTI~) Rf~ afionlftirr ~ ofurr ( 3IITTran31T{) 

' Rft1~ ~ ~&TIWTii"IR ~&TI~ ' 
. . . , . 1· . 

All.JDITOBSERVATIONONFINANCIALk~VlIEWOFPOSTOFFICEllNSURANCE<PODFll.JN][) 
& Ri.JRALPOsr6FF1d:1NSlJ~cE IBron l'uNI> Fi>R THEvllAR2010-11 . iT~Jf ''.,~ 

Cflf 2010-11 'ct~~~ ("tj'tafr~) f.rfq '3fu: m+ftur ~ ~ ( 3ffitftafr31T{) f.rfqci;'t fcreP:1 y.ffi&TI fttj'ri:_ 
"IR~a:n'ct~qif f.iyfof@a rc:~ru1;qjCfi't'T{:- I . . 

. I 

Following observatins were made in connecti~n with Audit on Financial Review of Pos~ Office Insurance .. 
(POI) Fund & Rural Post Office Insurance(RPOI)Fund for the year 2010"11: 

. I . 

* 31~2011 cn'twmr'ct ~f.rfqcn't~'ct~46.67 cnil9~'ct~ ("tj'tafr~if 35 ~~3* 
3ffitftafr~ if 11.67 ~ ~) Cfi1 mR ~ (it[&m.14 if~ fcfi<1T ~ ~") I . 

I . 
* Loss of interest of Rs. 46.67 crore (Rs. 35 crqre in POI and Rs.11.67 crore in RPOI Fund) for drawal of fund 

on 31st March, 2011 (to be verified at HQ). I . 

* 19801.92 ~~'ct~ ~C!il~if "tj'tafr~M'ct~fc11lpr~~ 19689.SO ~~-2) 1 

~~~~ii 112.42 ~~q)T ~ga:rr°;;fi~: M'lR~'ffifil Cfi14ft.14i ~~ 'TfGR<fWR 
"5IJ"C{f ~~'ct CflRUT ~ I~ >19'iR, 6607. 79 ~~'ct~ ~ Cfi't ~if 3ffitftafr~ f.rfq 'ct~ 
~~~16.56.s1~~2) 1~~~·~if 1048.72 ~~q)T atR.ga:rr°;;fi~:~ 
.~ ~ ~ ~ ~ ~ ~ CflRUT ~I a1~ ~·ll4"1fll fcfi<1T \i!RT. ~%I 

, . , .· I 
. - l . . ·. ' . . 

* · Booked figure of POI Fund was Rs. 19689.50 crore against corresponding Scheduled figure of Rs. 19801-92 
cr:ore which led fo difference of Rs. 112.42 !crore in closing balance which is mainly ·due to non receipt of 
classified payment vouchers from differ~nt DAPs. similarly, the booked figlire of RPO~ Fund was 
Rs. 7656.51 crore against corresponding Sdheduled figure of Rs. 6607.79 crore which)edtodifference of 
Rs. 1048.72 crore in closing balance which i~ mainly non receipt ofOTL receipts from the c'ircles. Reconcili~ 
ation is yetto be done. · . ! . · · .. . ·' : 
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O!!<! 

Expenditure 

fcrcRur ~o • 

Particulars Rs. 

I 2 

(I) 31GT~~~ 
Claims paid/outstanding 

~*Clil\UT 85,81,31,786 
By death 

~*Clil\UT 782,41,3 5, 973 
By Maturity 868,22,67,759 

-"" 
-"'" 

~:OfCliTlll 1734 62,32,071 
Add: Outstanding 2602,84, 99,83 0 

~: flrOO Cfif '111 ~ 1538 87-,35,228 
(~) 

(I I) 31GT ~ 1l<!T 31~ ~ OfCliTlll~ 34,81,51,657 
Surrender value paid/Outstanding 
~:OfCliTlll I 09,42,68,562 
Add. outstanding 
~= ~ flrOO Cfif '111 101,89,37,050 
Less: Previous year outstanding 

(I 11) ~ ~ ~ -eyciT <'I *if~ 'TffiR 
Payments made out of written off 
claims 

~*Clil\UT 
By death 

~*Clil\UT 
By Maturity 

31~ * Clil\UT 
By Surrender 

\ 

I'' 

'· :~-

·~; 

·':-
i~ ,. 

~~f.lf~ "l 
POST OFFICE INSURANCE FUND 

Cftf 2010-2011 Cfi1 ~ ·ffi51{ 

Revenue Account for the year 20i0-2011 

~o fcrcRur 
Rs. Particulars 

3 4 

(I) f.!f'tl Cfil iifq 
Balance of the fund 
OfCliTllT -eycil, <1t;rn am: 31~ 3!lR 

. *Clil\UT~~31'i*mnf1:IB . 
~ ~"1 f1RoR <'I flrOO gm-'-
-q;j it ~ ~ OfCliTllT ~.m it . 
it~*Clil\UT~ 

Adjustment of the account of 
changes in the outstanding liabilities 

. as shown in the last Balance-Sheet 
consequent belated receipt of exit 

I 063,97,64,602 information revised estimation of 
and stmenders. etc. 

(II) CIW'·~ 1l<!T ~ 
Premium realised · 

(i) ]'~qlf 
First year 

42,34,83, 169 (ii) ~ 
Renewal 

~: ~ 'li1 qmft 
Less: Refund of P.-emium 

I I I. 'li:UT -q\ Oi!fl;;j 

~: 'li:UT * Oi!fl;;j 'li1 qmft 
Interest on Loan 

.. 
' . . . . . 

; :~o 
: Rs. 

5 

15288,4957,560 

(-)23,2515,816 

883,24, 19,005 

2123,00,09,003 

4,57,55, l 86 

14, 93 ,68,663 

~ 
Nil 

·;, 
::; 

.1 

3W1 

Income 

~o 

Rs . 
.. 

6 

15265,24,41,744 

., 

3001,66,72;822 



, I 3 

I 
4 

I 
5 

I 
6 

IV)~ 
., 14,93,68,663 

· Expenses 

~O!f<{ 210,43,69,961 IV. ~ fc!><rr. TJ<rr ~ I I I ,64,9 I ,250 

Working Expenses . Fine realised 

Wrr'l1\ 30,99,08,580 v. · ~fci><rrTJ<rr~t~~ I I 97,949 

Service Tax Assignment/Duplicate fees realised·. 

~~amimR'li't· (-)1,99,290 ·YI. (<i>) ~m \cl>lf-q\ ~ I 1194,12,41,085 

"ffiTIB' 
Less: Cost of Furniture and (a) Interest on cash balance 
Machine 

~fc!;<rr TJ<rr·~ ~ 26,89,743 ('9)~-q<;~ . I 103,29,27,496 

Medical. fees paid (b) Interest on investment, 

~ 4.25,555 I I 12~7,41,68,581 

Depreciation 
.. - 24T~7 r94·,549-- .. · --- v11.~:fcffcl"i,n11m -':--~ - ·-~-- ------··- ---·· --·---- -------·---· 

.i::. I . Misc. Receipts Ut 

~ 18232,8798,689 (i) ~ 'lil1T'lf 'li't f.fiITT 
Closing Balance Sales of waste paper 

(ii) ~mm 
Other receipts 

wr I I I 9580,92,4 I ,009 I I 19580,92,41,009 

Total 

·~. . 



~ 

°' 

~fcti2009- IO 

'if~1T<llt 
As shown in 2009- 10 

I 

15288,49,5 7,560 

2.00,000 

~ ~ 

Liabilities Rs 

2 3 

I. f.lf\f 1'>'T m- 'Ufu -
Balance of fund 

. ·' 

11. ~ '!1ITT-'4"ll lfi 

3lJl!R~'if~ 

~~lf;~lf; 

~~ 
Reserve for reinvest 
ment of claims \\T1ttcn 
off as per last 
Balance Sheet 

(i) ~lfi~ 

For claims 

(ii) 31Qflfui lf; ~ 
For Surrender 

~~~ 
POST OFFICE INSURANCE FUND 

31~, 2011 ~ ¥A-"l:J'S{ 
Balance Sheet as on 31st March, 2011 ' 

~ ~fcti2009-IO qft+jqfTiqj 

Rs. 'if~1T<llt Assets 
As shown in 2009-10 

4 5 6 

18232,87,98.689 16656,02,24,688 (I) (~) 'lT«l'~lfi~~';;i"ITI 

"Wrnm~ 
(A) Net Frozen corpus balance 
with Govt. of India 

( "ti) 8.01 •3Uf 'lft3TI3U'{ f?fWq 

~2021 

(B) 8 0 I PLI GOI SPL SEC 

2021 

( Tf ) 8.08 •3Uf ;;ft3fl3U'{ 

~~2023 

(C) 8.08 PLI GOI SPL SEC 

2023 

("G')~'if~ 

(D) Investment in the Market 

24,07,170 II. ~ Wf"'!-'4"ll lfi 3fil11\ 

~Cltflimfi 

Furniture and Machine as per 

last Balance Sheet 

2.00.000 ~: lfCi lf; tm=t ~ 
Add· Purchase during the year 

~=~ 
Less: Depreciation 

~ ~ 

Rs. Rs. 

7 8 

12566,59,09,880 

3000,00.00,000 

2250,00.00,000 

I 28~.J2 66 ZZ I 19801.91 ,76.15 1 

24.07, I 70 

1,99,290 

4,25,55~ 21,80,905 



~ _. 

I 

1617,51,56,462 

.. 

1,45,684 

2 

111. Sllc+<fi ft'lrl 

~ 
Estimated 
Liabilities 

i)~GTCl 
(a) Outstand ing 
claims 
( ii )~ 

31~ 
Outstanding 
surrender 

IV. qlfcfi «11.fl 
~311crrffi 
q'lf t'I rn <i'i '1R \TI«f 

if ~ fcfiGfT i-r:n 

~ 
Premium 
collected in india 
on Pakistan 
liability policies 

i) 15.08.1947 ~ 
31.03.1948 O<fi 

From 15.08.1947 
to3 I .03. I 948 

ii) 01.04.1948 ~ 
3lT1T 
From 01 .04.1948 
to onwards 

3 4 5 

1734,62,32,071 249,77,48,679 

I 09,42,68,562 18,440,500,633 

22,540 50,062 

1,23,144 1,45,684 29,127 

6 7 8 

Ill. fuJB¥R-~~ 249,77,48,679 
~~"31i'1T 

Outstanding Loans as 
per last Balance Sheet 

~: qcf ~ ~ ~ ~ "3li'1T 72,62,08,074 
Add: loan advanced during 
the year 
~=~~~"31i'1T 47,57,47,992 274,82,08,761 
Less: Loan realised 

( iv) ~ ~311 crrffi qlffi fflql 
'1R q1fcfl«ll1 ~311 crrffi q'lft'lffti.fi 
if~~~q:)(.'1~~q 
q1f<fl«111 mu~~ \q1l1 ~ 
~ \ifAq;ffi t 
Amount due from Pakistan as per 
known account of Premium on 
India Liability Policies paid in 
Pakistani Liability policies 

(i) 15.08.1947 ~ 31.03.1948 O<fi 40,935 
From 15.08.1947 to 31 .03.1948 

(ii) 01 .04.1948 ~ 31JTr 9,127 50,062 
From 01 .04.1948 to onwards 

v. q 1 Fcfl «111 ~ crrffi q1fl9 m4i 
'1R \TI«f if ~ ~ ~ GTcif 
~ \q1l1 (~ ~ 3l<t O<fi 
\ifAq;ffi 't) 

Amount of claims paid in India on 
Pakistan Liability Policies 



~ 
00 

' 
I 

CWf 
Total 
16906,04,59 I 706 

2 3 4 s 

20076,96,45,006 16906,04,59,706 

6 7 8 

(i) 15.08.1947 ~ 31.03.1948 °"' 1,728 

From 15.08.1947 to 31.03.1948 

(ii) 01.04.1948 ~ 3Wr 27,399 29,127 
From 01 .04.1948 to onwards 

20076,96,45,006 



if\@( q ~] a.11 ~ - "tf?f 
i 

if.r 31 ~. 2011 Cfil~~qifqft~~f.lf'l::Tcfi '{cfff(.'"(.1fu!d ~B@T_-m aWTiffi~<rncifr"ftq<fil:°ffi%1. 

:W "11 ,:ft"~ affi ~ti! Cfi {OJ ~ ~. if.r ~ Cfil: ~ % affi 311Rt ~a:TT cf; qfto111w:iM if ~Cf>@ { fcf; irft 
zy:p?f il B@T aW "WR-~~~~~~ <nJ: %-i,rr fcfi irft zj'~ ~ aW * ~ <nJ: ~tiJCfi\OJ aWWRR 
qft ~ii~ <m: ox:fiU cf; ~ WRR C!il' Tfftrfcif~ Cflf!~ am:~ B@T-~ 1RWf ~%I 

•i 

f.rna:TUT W ~ ~ cifr ~ B@T aW "WR-~ cifr ~ mffi ~ m'ij cf; °W::'lf ii "ftq Cfil: "ffi % I 

<ti'J(.1Cfil("11-700001 

. ~ 30.09.2011 

. i 
I 

. i 
i 
! 

AUDIT CERTIFICATE 

W>/
(~."Q;f- ~) 

6q-~ 

~~OR ~a:TT Cfi lllfi:.1ll, 

Cfil(.1Cfildl 

. I have examined the foregoing Revenue Accounts and Balance Sheet of the Post Office Insurance Fund for the 
I . 

year ended 3 1st March 2011. I have obtained all the infi;irmation and explanations that I require and I certify as a result 
of my audit, that in my opinion these Accounts and Balance Sheet are drawn up so as to exhibit a true and fair view 
of the state ofaffairs of the organizations according to the best of my information and explanation given to me andas 
shown by the books of the organization. I . 

The Inspecting Party has checked the figures with reference to the orig.inal ink copy of the Revenue Accounts 
. . I . 

and Balance Sheet. · 

KOLKATAc 70000 I 
Dated: 30.9.2011 
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Sd/
(S.N. MAHATMA) 

Deputy Director P&T Audit Office, 

Kolkata 



·. Fl!NANCIAJLRJEVKEWJREJPORTOFTHERURAJLJPOSTOFFICJEKNSURANCEFUNDFOR2010-20H. 

1. "JffilTCRT: 

llNTRODUCTl!ON: 

. m+ftur~;;fi<R~ c~am), ~ ~#ft"EITT:ct~~~~ c~~)-cift fo'h1n:~nct 
qf{a111=1i;<:i{<'lq ~# awrr ~ 1~~ 1993 #~'1f<11 ~fcn~~# Cifli:i1<Tl•l! "1'"n:i&il ctcfi<IB 22% Cflftf~fcfi<:rr 

Tf<l1 ~; ~ oftl1T f.:rf~ ~~~ct cficIB ·10% CTc!l tf -mfffif ~ I~~ '1f<1T: 

RUllrai Postail Life Insurance (RPJLX) came into being as a sequel to the recommendations of the Official 
Committee for Reforms in the Insurance Sector (Malhotra Committee). The Committee had observed in l 99J that only 
22% of the insurable population in tliis country had been insured; life insurance funds accounted for only 10% of the 

gross household savings. The Committee had observed: 

• ·~Cfi1~11G%fcn~1Wftur_"Wll cfi&A1ffi ~mCflT~]TC{f t am~~~#~ mm~ 
Cfi1~~~%. .... '' 

"The Committee understands that Rural Branch Postmasters who enjoy a position of trust in the community 

have the capacity_to canvass life insurance business within their respective areas ..... " 

mcfiR ~ ~ ~ <n1 rnqi1f{~n q;) ~ fcn<:rr am~ 24.3.1995-B~~~CflT1ITlftur ~ CTc!l 

fc:R:ijn:~ cift ~~I~~:~-~#~ ct~~ amCji"l=f ~~ct cpf{Uf ~I~~ Cfi1 
~ ~--~ ~ °B 1ITlftur ~ q;) ~ C!iCf{ 1RR C!>{RT am~ qtjf ~ fci:fi'FM mtftuT ~ cift ~ ~ 
q;) 'ffi'll 1R:R Cfi\-!T n~ 1ITlftur "1+8&11 ct Oift:q ~ct ~'tl # "11'1{<'1Cflcil ~%I -

The Government accepted the recommendations of Malhotra Committee alllld allowedl Postal Life fosurance to 
extend Ilts coverage to tile nm11l areas to· transact Illlfe nITTisurallllce-bU11silllless with effect from 24.3.1995, mainly because 
of the vast network of Post Offices in the rural areas and low cost of operations. The prime objective of the scheme 
is to provide insurance cover to the niral public in general and to benefit weaker sections and women workers of rural 

areas in particular and also to spread insurance awareness among the rural population. 

2. ~:. 

GROWTH:"° 

Cf"f.2010-11 Tf~#~ l=l~c;<:l"[Of ~~am~~ 9610,94,73,000 ~Clft~~ct~ 36,36,063 

qlf~folli~~ I 

The year 2010-2011 marked significant growth of business with 36,36,063 policies sold for Rs. 9610,94,73,000 of 

sum assured. 

3. f.rfi:l Cii'T ~: 

INVESTMENTOFFUM): 

1Wftur~ ~ f.:rf'tl ct~ cift arf~ 6ICP ~~ f;i~~11t1ll, ·'"lffzyRr-~:m zj_ 29"' 1312004-~amC'G'Ti) 

~22.5.2008 cti:rr~°B"'1'fficift~ am' 'llmfct~ 31BT't£RUT
1 ct WT-I, ~-I, zj, 202 # 4:6.2008 q;)~~ I 

~ cift i:tl'il2R' I ~-~ ~ oTI't ·~Rl<{PTl!T % I 
. -

The Notification for Investment of Rural Post Office Life Insurance Fund was issued by Directorate of Postal 
Life Insurance, "New Delhi vide No. 29-13/2004-LI (Pt) dated 22.5.2008 and published in 'The Gazette of India 
Extraordinary' on 4.6.2008 vide Part-I, Section-I, No. 202. The Investment Board has been formed for monitoring the 
investment. 

1Wftur~ "lTGT f.:rf'tl cift ~ f.:rcft1" arf~ ~~ "CflT4 5 ~. -2009 -B ~m 7Tl!T 1 •. 2010 -B 31 ~. 
2011 Oc!l cift ~'tl ~ ~ f.:rcft1" arf~ cift ~ n~ ~ F1i:;i lffe I< WT: 
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I 

. . . ! . . . . . . . 

. . The investments of daily net accretion of Rural \Post Office Insurance Fund start~d.on·5th _November, 2009. 
The amount of net accretion and investment during th¢ period from April, 2010 to 31st March, 2011- are as follows: 

f.rCffi ~ cift um 
Amount ofNetAccretion 

1329,90,38,408.89 ' 

4. 

l'lREND OF BUSINESS: 

~ cfi ~ 3Tr~funrm 
AmouJtdrawn for hlvestment 

I . . . 
1329,91,29,015.85 

I 

i 
I 
I 

i 

~cift~\Tfu 
Amount Invested 

1329,91,29,015.85 .. - . 

. . '. , I . ' . 

~an~ crf cfi" :31rt~ ii f.!f'l:l CfiT ~, cfi:f cfi" ~ ~ o2lI 1<1r ~, ~- q Rqctct a) o2lI _~'Ritfur cfi" C!1RUI _ 

~ q1fc.1fBlfi cITT ~ a:fu: ~ o2lT Cfi:f cfi" ~if "SI~~ Cfft ~ ~: fcfcRur zjo 1·3il\ 2 if~~% I· 
I • ' . .' 

• The business of the fond at .the beginning of the year under review, the new business written; the number and 
valu.e of policies discharged by Death; Maturity and $urrendei- du~ingthe year and the business in force at· the end 
·of the year are shown in the Statement Nq. l & 2 respbctivelY: · · ·. · ·· 

. . I 
, I 

~ -qfq cm cfi" m O!lCffiT<:J if~~ f'1'"'1 if Cfi ajt:-
Th~ gro\vthbf~uslness for the last 5}ears_is given-below: · 

I. - .• 

.... ufu°c,~) '.: . "Cfff qlfc.1fH~ cITT m 
L 

·· S Um Assured"( Crore j Year No. o~Policies 
.. .. 

·' -

' 2010-2011 1,22,.DJ,345 ·66,13223 .. 

' .. . . 
2009-2010 99~5,103 59,572.59 .-

I 
- 53,072'.10 . 2008-2009 73,~6,446 

I 

2007-2008 61,q7,928. 41,846.09 
.. 

2006-2007 52,46,673 33,865.66. 
. . . I . - -. . 

~im~crtcfi"m~if 1i.01Yo~mi1 · · - .. 

The increase in business is 11.0 I% for the year ~nder review. · 
4.1 ~~: . : 

' NEW BUSJINESS: · . > 1 · ·• _ - • • ·• . • 

·'· . . : . ' - . . - . . - -~ ... . ' .·. : ' . 

; 

~im~crtcfi"mcwr~ 36,36,063 ~ q'1fc.1fB~i~cift~, ~961094.73 C1R9·~0 cift~~<:rfu 
~%1(fqcwJ[zj0 1 ~) icrfcfi"m~~ f~i;j1jB1<%: . · . - ... ·· .. • .. . . 

. . I. . ... . 
In all36,36,063 new policies for a total surri assured of Rs. 961094.73 lakh were issued during the year under 

review (vide Statement No. I). The business achieved during the year is as follows: 
. . I . 

! 
-

"Cfff '3!Tft cift ~ q If c.1 fo ll1 cift ~ ~<:rfu 
-· 

>lfu 1ilfffi:IT ~ ~ <:rfu 
· (Bmf~o,if) (C1RSl'm) 

Year No. of Policies issued .Stirn Assured Average Sum Assured 

I (Rs. in Lakh) per Policy (Rs. in Lakh) 
\ 

2010-2011 36,36,063 i 9,61,09_4.73 026 

2009-2010 . 40,27,863 I 13~64,899.96 0.34' ·· . 
! 

2008-2009 9,26,371 ' 8;73,277.67 0.94 I 

2007-2008 12,00,582 9,64,430.43 0.80 
; 

2006-2007 12,68,826 
; 

-~ 1; 16,597.82 . 0.88 .. i 
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5. m-m ~ <~ o~ Olf1rnf): 

POLICY TERMINATION (CLAIMS& LAP ES): 

~m!:fr.:! ~ct~ 18773. 13 "ffi1'.9 ~ ~ ~ 52, 736 zy:ft Cfi1' ~ TfllT ~ f'qOO ~ 13,040 "ffi1'.9 ~ ~ 
~ 45,008 zyifCfi't'f.rqcpnTfl!T~1~ftffim~ct~ 177596.75 "ffi1'.9~<tt~~fl:«nrm<tt 8,54,619 q1fflfo4i 

Olf1rnl'~~~f'q00~ 862106.16 "ffi1'.9~ctt7ftfl::rnum<tt 16,39,553 q1f<.'1fe4i ~s{ m 1 

The total number of claims settled during the year under review was 52,736 amounting to Rs. 18773.73 lakh as 
against 45,008 numbers amounting to Rs. 13,040 lakh were settled in the previous year. In all 8,54,6 19 Policies lapsed/ 
cancelled with sum assured of Rs. 177596.75 lakh during the year against 16,39,553 policies with such assured of 
Rs. 8,62,706. 16 lakh during the previous year. 

6. ~ m 3i't\ ~: 

LOAN RECEIPT & PAYM ENT: 

<4eieH{ffi cftlTI q1f<.'1ffl4i ct fil;r <.f!if 3ffi ~q.p;ft111 41f<.'1fe~'i ct "ITT "Cf'if ct~ (~ qif<.'1fe4l 3ffi Q;4'5"{f<t'l1l1: 

ct 3l!:fr.:! q 1ft1 ffl4iCfi't'~)~<tt fe¥M12l ct~it~ ~'t1f'q00~~ 1268.06 "ffi1'.9~Cfl'TWRTit~ 

ct ~ 1573.50 "ffi1'.9 ~ Cfll um CfiT ;aur ~ Tfl!T I 

Loan are penniss ible against the security of policy (except AEA pol icies and policies under MWPA) after 
three years for Endowment Assurance policies and four years for Whole Life policies. The amount of loans advanced 
during the year was Rs. 1573 .50 Lakh as compared to Rs. 1268.06 lakh in the previous year. 

~ ~ ~ ~ ctt Tf{ ~ ctt um 38 3. 35 "ffi1'.9 ~ m, ~ f1mB ~~um 312.40 "ffi1'.9 ~ m , ¥T -n OiQ"J\jl 

<tt ~it ~mtfR ~ ct~ 1o5.61 "ffi1'.9 ~ <tt • Cfft Tf{ ~ ttrOO ~~um 51. 88 "ffi1'.9 ~ ?.ft 1 

The amount of loan recoverd during the year was Rs. 383 .3 5 lakh against Rs. 3 72.40 lakh in the previous year 
and recoveries on account of interest on loan was Rs. I 05.67 lakh dunng the year under review as compared to Rs. 
57 .88 lakh in the last year. 

7. ~'R~: 

REBATE ON PREMIUM 

20,000 ~ "4'T ~ 3lftrct; Cfll ~um~ "Slfd 20000 ~ 'n 1 ~ ~ Cfll ~ -6 ~ cITT ~ <.1 °Tf{ 't I~ 
~ ~ ~ ~ <.1 Tf{ 't-;;ft f.:1'1Ft1f&a ~ -n 3lfWl 1C\tJ ~ ~ \;flTI Cfi\IB % :-

12 ~-2%, 6 ~-1% (!~ 3 ~-0.5% 

Rebate@Rs. 1/- per month per Rs. 20,000/-ofsum assured is allowed for a policy of Rs. 20,000/-and above. 
Rebate is also given to the insurant who deposit premium in advance at the followings rates: 

12 months-2%, 6 months- I% and 3 months- 0.5% 

8. Cfi l4ctil<l ~: 

WORKING EXPEN E : 

mi:fto!~\iflcA~~~~ozr:tClilR~~';;ficR~f.l~:t11e4, ~~ct~'*4-212004-~31T{ 

~ 03- 08- 2005 ct~~ 2005- 06 'B~~~~ 10% ~~fcii"4'T\ilralt°I 

2010- 2011 ~~ Cfil4Cfiltl ozr:! 89,86,83,865 ~ 

( ~~ IV it Cfi 14Cfi I tl ~ CfiT ~ 31TCfi'"ff-1~Tfl!Tt° 1) 

The Working Expense for Rural PU business is detennined as 10% of total premium collections with effect 
from the year of2005-2006 vide PU Dte., New Delhi Order No. 4-2/2004-Ll dated 03.08.2005. 

The Working Expense for 20 I0-20 11 = Rs. 89,86,83,865 

(Annexure IV exhibits the detailed calculat ion of Working Expenses) 
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i 
'i 

SERVICE TAX: 
1 

! 

~.~am mi:rr· WCfi .~ cfi" ~ l 7.~.2006 cfi" ."tf?r °B0 IV( 16)~2kcil.!285~/06/2695 cfi" afurffi 
~· 1s.'4.2006 C!i1 fcnr. '31f~ ~ -;;rR cfi" qf{u111+t<!<t<'q am~ fr1~:(iie.1l! 'B ~ ~ 02.06.2006 ~ "tf?[ 

"B0 ~-l/06-07 cfi"~if, ~ 13.6.2006cfi"$~mm f.i~~llci'4 ~~zjo 29-2912004-~~cfi" afurIB 

~ ~ 'R ~~it. IDU WIT <ITT~ C!i1 18.4.2006 it di..P,f-tj\i <fi1:.Wrr Tf<TI % I 

Cons.equent on enactment offinance Act on l ~.4.2006, conve)'ed under Central Board of Excise and Customs 
letter No. IV(l 6)H2/Tech/285/ST /06/2695dated 17 .5.2006 and in pursuant to the instruction from Postal Directorate 
vi de their letter No. PNBook-I/06-07 dated 02.06.2006, Service Tax liability was being discharged w. ej l ~.4.2006 by 
recovery from the individual insurants on risk premi~m vide PLI Dte.·Memo No. 29-29/2004-LI dated 13.6.2006. 

~ ~ ~ cfi" ~~it WIT <ITTCRFl;<nB cfi" f.rof<:r if ~<ITT°f0T Tf<TI % am~~ oft1iT f.!~:(llcill 
cfi"~ 01-10-2007 cfi":i:i?f "B0 29-2912004-~~~ afurIB?:ffif.rof<:rfu<ITTf<rrfcn~.~~cfi"~~it . 

1¥1' cfi" ~'RWIT<ITTC!i1·~ ~ ~cfi" 1 % ~.c:\·it ~oftlir f.:!f~ 'R)i'~ fcfi<:rr~ am~~~ 
1 ~ •. 2007 it mlfrriT ~ ~ ~ cfi" IB'ci: 'lft )I~~ I 

j 

The decision to recover the Service Tax fro~ the individual lnsurants of PLI had been changed and it was 
decided vi de PLI Dte. letter No. 29-29/2004-LI dated

1 

0 l. l 0.2007 that Service Tax would be charged to the .POIF at the 
rate of l % of the gross premium collected in a year!instead of collecting the same from individual insurants of PLI 

. I , : . 

and accordingly the new system came into effect from November 1,2007 for RPLI also. · 
I 

~ ~.~f1~:(11ci'4cfi"~ 17.06.2068 cfi" '31°°B0 "tJ?rW0 29.1012004-~~cfi" atrfucrf 2006-2007 it . 

'¢ftm ~ WITaTI '31zjq_ mlfrtiT ~ ~ ~.~ ~ 'TTOR ~ -;;rR qffi ~ ~ 'Bqr <ITT mlfrtiT ~·~ ~ f.:!f~· 
cfi-~~~%1 ' i 

I . 
Apart from this, the Service Tax on Insurance Auxiliary Services, i.e. on the commission paid to the Insurance 

Agents ofRPLI was being debited to the RPO IF w. e.'f. the yearof2006-2007 vi de PLI Directorate, New Delhi's D.O. · 
letterNo.29-10/2004-Lidated 17.06.2008. I · 
~fen~ "zjo 3 if~ 'l<fT % ~ 2010-2011 ~ IB'ci: mlfrtiT ~ oft1iT f.:!f~ cfi" ~ ~ ~ IB'ci: Gft1i"T ~ 

. WITaTI 'B'fuomlfrtir~~oftlir~'RWIT<ITTj9,55,84,082, m qf{Cflf(.111 fc!>'4'TTf<TI l'.lT I · · .. 

The Service Tax on RPLI premium including'Insurance Auxiliary Service worked out to Rs. 9,55,84,082 was . I . 
debited to the RPOIF for the year2010-2011 as shqwn in Statement No, 3. . . 

I 

! 

EXPENSE RATIO: 

TRf -qf:q qr:ff cfi" IB'ci: ~ ~ Cfi1 ¥Af if~~.~~ Tf<TI % I (fc:rc:RUT °zj0 4 cfi" ~): 
. I . . 

The Expense Ratio in relation to premium ineome for last 5 years is shown befow (vide Statement No. 4). · 

crt ~~ i ~ 
.. 

~ ~ Cfi1 ¥RT if Olf<: I .. 
( (.1fur ~ if) I (~~if) ~'CflT~· 

Year Premium income 
I 

Expenses ~ercentage of expense ratic 
(Rs. in lakh) (Rs. in lakh) to premium income 

i -

'. I 2010-2011 111148.84 ' 10005.02' : " 
'. 9.00 I 

" 
2009-2010 135731.63 i 16014.83 11.80 

2008-2009 87924.42 I ' 10195.45 ' H.58. 
I 

2007-2008 66470.28 ! 709921 10.68 

2006-2007 60102.07 i. 6952.84 11.57 ; 
I ' 
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11. ~~3WJ: 
lNTERFSf INCOME: 

11.1 AA m "If{~ 31$:r: 
INTERFSfEARNED FROM FUND BALANCE: 

~ 3l~ f.f<rn q;i<f -;;nU t f.r<IB ~ am ~ q;) TfU11T it mu:~ m mfr-l crif 2010-11 q;-~ wftur ~ 
cfl'l1T f.tfoq q;- m "If{~ q;) qftq; f<."IC1 ~ 7l<1T t I 

The interest on the balance of the Rural Post Office Insurance Fund has been calculated for the financial year 
2010-11 without taking the net receipt and payment into account as the investment is going on . 

crif 2010-11q;-~~f.fcro~3#;foffi~q;) f.tfoqWq it ~71<1Tt I~ 31.03.2011 <tTIBffif ct 3Wll\. 
\fR"O ~ fcrn'f -mr~ it wftur ~ ~ cfl'l1T f.tfoq m ct 1750 ~~ ~ f.f<rn ~ 7l<1T ~, 

Only the dividend earned from the Investment during 20 I 0-11 has been added to Fund Balance. 1750 crore of 
the RPLI Fund Balance has been invested in GOI Spl. Security on 31 .3.20 I I. 

28. 2. 2011 (fcfi ctt 31clfoq ct mu: f.tfoq m "If{ 8% -mr crif CJft ~ am 31. 3. 2011 (fcfi CJft 31clfoq ct ~ ~ iw.: f.tfoq m 
"If{ 8% Wo crif q;1 ~ q;) UiR it~~~ 367 .31 ~~ ~ 3#;fo ~ 7l<1T I 

Considering the interest @ 8% per annum the total interest accrued on the fund balance for the period upto 
28.2.20 I I and the interest @ 8% per annum on the reduced fund balance upto 3 1.3.20 11 worked out to Rs. 367.31 
crore. 

11.2~~~~ Cfll awr: 

INTERFSf INCOME FROM INVFSfMENT. 

3WR, 201o~ l11"!. 2011 ct~. f.f<rn~97.31~~~3#;fo~71<1l~Mmitf.f<rn~ awrct'ffii: 
"If{~ W;iT 7l<1T t I ~ ~ "1 l j~IC~~lfln 7l<1T t:-

The investment earned the interest for Rs. 97.3 1 crore during the period from April , 20 I 0 to March, 2011 which 
has been added to the fund balance as "Income from Investment" as exhibited below: 

1lil~ ~~ . ~ 
Ull SB! Total 

f.fcrolf{~ 52,79,36,424.93 44,51,61 :544.13 97,30,97,969.06 

Interest on Investment 

12. 1l'TlftvT ~ ~ 'ilTin q1 r1.1 r~ <f'f "If{ crr.rn: 
BONUS ON RPLI POLICIES: 

wftuT ~ ~ cfl'l1T 41fl.1folil ( ~~) "If{ crr.rn q;1 ~GITT:; it~ CJft ~I 

Bonus on RPLI polices for the year to be notified later. 

13. 1l'TlftvT ~ lf\ 'ilTin M m: 
RURAL POST OFFICE INSURANCE FUND BALANCE: 

wftur ~ cfl'l1T f.rflT m , ;;TI-~~ crif q;- arn it 5524. 69 ~ <'° ~. cffitlR m crif ct arn (fcfi ~ 6601. 

79 ~ <'° m 71<1T, ~ fcf> fcrcRuT 'tjo 3 it~ 7l<1T t I 

The Rural Post Office Insurance Fund Balance which was Rs. 5524.69 crore at the end of the previous financial 
year increased to Rs. 6607.79 crore at the end of the current year, as shown in Statement No. 3. 

f.!<ffi~~W<f ~·~fcNrrftci ~q;-~qtf 2010-2011 ct atcJO<iim>Tiui~~m~ 
~ 6601.19 ~<'°m71<1Tt1~~ 3Wtjtct ~~7656.51~~i1~1048.n ~~~3TITTt1 

The Closing Balance of the Rural Post Office Insurance Fund at the end of the year 20I0-2011 is Rs. 6607 .79 

crore as per Departmental figures available including the figures collected from Investment Division. The corre
sponding booked figure is Rs. 7656.51 crore. The difference is Rs. I 048.72 crore. 
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. 3RR CflT "Bl1T'tfR 

RECONCILIATION OF DIFFERENCE 

fclwfr:r a:rfCfiif ~ ~ . ~ 
· Closing Balance as per Departmental Figures 

(en) ~~Cf>"tcn+r·~ 
(a) Short Receipt ofOTLReceipt 

(~) ~'l_fIBRCf>l~~~ 
(b) Excess Receipt of OTL Payment · · 

c11) ~•Cfft~m 
( c) Short Receipt of Loari Recovery ·· 

('Cf) ~ 'TIBR Cf>l cn1i ~ . 

( d) Short Receipt of Loan Payment . 

~~~~C!ll~. 
Closing Balance as per booked figure 

. . . ' . . 

~: 22.09.2011 

Cfl l(i'!Cfi 1('11~700001 

Dated: 22-09-2011 
KOLKATA-700001 

' I 
I 
I 

. . 

55 .. 

6607.79 

1150.77 

(-)117.14 

19.95 

. (-)4.86. 

·. 7656.51 

f!>/

(~ ~o~). 

~ 
~~¢ft+rr 

.·· Cfl'i(i'!Cfildl 700001. 

Sa-/ '
(SHIBU M. JOB) 

DIRECTOR. 
POSJALLIFE INSURANCE · 

KOLKATA-700001 

-- ., 



~"tjo 1 

STATEMENT NO. 1 

qlf 2010-11 am: 2009-10 <t ~ w.ftut ~ <ftlrr f.rN q;y CfilU<m: 

BUSINJESSOFTHERURAlLPOSTOFFICEKNSURANCEIFlUNDDURINGTHEYEAR2010-UAND2009-]0 

.2010-11 

\il1U <ITT~ q'ff ('1fo4l <fifirn~ ~.~.~ "!fii~ ~ (fqf ~ ~. 

<ITTmr <t~"ll~"UM ~~~<ITT~ 
· No. of Policies Amount Ilirnsuredl Amount received as Amount of claims met 

isslliledl premia, llilllle etc. includling Cost of 
Managemellllt al!lldl 

Se1rVice Tax 

36,36,063 9610,94,73,000 1112,37,70,451 288,67,60,576 

2009-10 

\il1U <ITT ~ q'ff ('1 f *141 <fifirn~ ~.~~ ~~~Qqf~~· 

<ITTmr· <t~ll~~ ~·~wrr <ITT~ 
No. of Policies 'Amommt Insured! Amoul!llt received as Amount of cBaims met 

issued! premia, !filllle etc. incllllldli1111g Cost of 
Maxmgement and! 

Service Tax 

40,27,863 13648,99,96,000 1358,20, 18,400 291,43,42,193 
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i . • 
· fcfcrorT .~o 2 

I 
· STATEMENT NO. 2 

orllf 2010-n :mi 2009-10 ~ ~ ~ ~ ~ ~ lWfroi ~ ;;ftcr;r Giftm qTf('lf~ll'i <tiT m\ 
I 

ABSTRACT OF RURAL POSTAL LIFE llNSURANCE !POLICES l!SSUED, DYSCHARGIED, l!..AIPSIEU 
DURING THE YEAR 2010-ll AND 2009-10 

~ 
PARTICULARS 

1 3lW CfiT 3121 'ili:r 
Opening Balance as on 1 stApril, 

orllf~~~q;'t~ qTf('lfti?:fiq;'t~ 

I 

I 

2010-:--2011 2009-20rn 

qff{1f'84i 
i 

q;'t . 
I~ 
1 No. 

of Pplicies 

' 
94/74,637 

! • ,·o 

I 
36,36,063 

I 

oftfi:IB urn· 
(~if) 

Sum 
Assured 

(lnRs.) 

qffl1f{"tljj 

Ci>'t~ .. 
No. 

of Policies . 

Qflftmurn 
. (~Ti) 

Swn 
Assured 

([rn Rs.) 

58514,61,27,775 75,81,801 54723,31,02,275 

9610,94, 73,000 40,27,853 13648,99,96,000 
Number of policies issued during the year i 

<TI<! 
TOTAL. 

~ 
Dedlunet. 

~~'I\~ 

Discharged by death 

~~.'I\~ 

Discharged by maturity 

~.q;'f.t·'q'{ ~· 

Discharged by surrender 

oqt!lffi cu f.ITTij ~ 'I\.~ 

Discharged by lapsed or Cancellation 

~ 
TOTAL· 

3 i lW'f ... cn1 Vrtf 
Baianceas on 31st Marclht 

131,:10,700. 
i 
I 

I 

: 7,395 ! . 

I 
23,223 

I 

22,118 
I 

I 

I 
8,54,619 

I 

68125,56,00,775 u Il6,09,664 68372,30,98,275 

36,41,60,000 5,241 25,85,08,500 

" 

66,44,09,000 23,472 64,36,92,5()0 

114,50,38,000 16,295. 82,43,81,000 

. 1775,96,75,000 16,39,553 8627,06, 16,000 

1993,32,82,000 n6,84,561 8799,tn,98,000 

122,03,345 Mll.32,23,18,775 · 99,25,KOJ 59572,59,00,275 

: 
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fcrcRur ~ 3 

STATEMENT NO. 3 

q-q 2010-11 ~ 2009-10 c6" ~ ~ ~ 6fcp ";;ftq.:r oft+n Rr'lif c6" ~ <6"-qfturri:ff en) m CfWJT fcrwT 
STATEMENTSHOWINGTHERESULTOFADMINISTRATIONOFTHERURALPOSTALLIFEINSURANCE 

FUND AT THE END OF 2010-11AND2009-10 

-. c'Ufumii) c'Ufumii) 
(Amount in Rupees) (Amount in Rupees) 

fc.rcRur 2010-2011 2009-2010 

Particulars 

1 arm en) ~ ·-....··--: 5330,31,54,140 4103 ,89 ,95,213 
Balance as on 1st April, : 

1Jfl'.ftuT 6fcp \iftq.f aft1iT 1R ~ ·~ 1111,53,35, 107 1357,70,61,718 
Premia realised on Rural PLI Policies 
~ fcfi<:JPT<:JT f-q fch 6t"t I ~ - 22,636 
Medical Fees realised 

~ fef;<iT 'l<:JT ~ 84,35,344 43,94,078 
Fines realised 

~fcfi<:rl 'l<:JT ~ ~ - -

Duplicate Fees realised 
fc!fcr~~ - 5,39,968 
Misc. Receipts 

<WT 6442,69,24,591 5462,10,13,6B 

TOTAL 

~ctr~ 
RECOVEruES OF LOAN 

Ci) ~'l:f1 3,83,35,024 3,72,40,445 
Principal. 
( ii ) Ol!l\lf 1,05,67,060 57,88,588 
Interest 

~~ 6447 ,58,26,675 5466,40,42,646 
TOTALRECEWf 

~ c6" arnrcrr fcli<rr 'l<:JT ~ 
PAYMENTS OTHER TillAN lLOAN 
(i) ~ fcfi<:rT 'l<:JT ~ (~ ~ 1R) 120,08,91,671 85,31,08,592 

Value paid (maturity) 
(ii) ~ fcfi<:rT 'l<:JT ~ (~ ·1R) 45,04,56,515 30,37,14,708 

Value paid (death) 
(iii) ~ fcfi<:rT 'l<:JT ~ ( 31'Rfcfurcnf.11R) 22,60,24,733 14,71,80;510 

Value paid (Surrender) 
( iv ) 'TIBR fcfi<:rT 'l<:JT f-q f Cfl 6t"t I ~ 62,34,174 69,53,642 

Medical Fees Paid 
( v) . ~ B&lj~f~ld C!i"BT 3ffi ~ ~ qWffi ~ - -

Refund of Assignment and Nomination fees 
(vi) a:p:f qffern ~ ~ urn 88,85,536 88,32,547 

Other Refunds 
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. ·I· 

. . 
·':_,_ . .I -__ -.- :.,_.-- -:_ 
~-~3{~) -::~-

. - _- . - (·- ..... . : . 

STATEMENTN0:3(Contd~) -

~ Cfi'T 'TffiR . -
LOAN PAYMENT . 
(i)~'l:R ..• -

.; ~. 

Principal -~: • _ _ _ - . -· · .--. . -· · 

(ii)~<i>~an~~.cnmr~ -
Refund excess interest realised over Ioail 

~'l:R ~- "ffilrn_ 
. -

Cost_ of Managemeifr · 
~ -•-' . 

tjql Cfi\. 

Service Tax: 

~ 3l~l"lfll"li 
Total Paym~nts 

Net Total (Receipt-Paymerlt) 
~=~~31Fr. . ' 

_ Add: Interest Income 

31 l=IR~Wr 
Balance.#on3lst Marci{ 

- i : ;- -- - -
-- -: 1· _·-. (~~:#) 

- ([\rnounfl!i Rupees) -

2ofo~2oi1 

.. -· . 

89,86,83;865 .. 

9;55,84,082 . 

304,41;10,651 ·_· 

6143,17,16,024'-- -

-_ .. 464,62,00,761-

.. 
66~7;'?9,16,788 . 

rurn~ifr 
(Amount in Rupees) 

-. -_· 2009-2010 -

'12,68,06,441~ --~ 

--, 

. ' 145,16,16,320 

- ._ 14,29,35;874 

304, 11,48,634 -

-·- 5l6l~28,94~0Ji :'• . 

-· 362,40,23,163 . 

-· ~524,69,17,l.75 

-Adjustme~t in Opening B~lance sho~n;i11~A.wiexur~~1 _ . _ __ _ - . . .· ._. 
_- >-· . - - . ---,., _·-. . - : • - - - - I _-: - :_.-_ , . : : - - - - .· . :- <_-. : - -

(i) fcfwft<1~~3WR~m<t£('1~-am~-cfil~\IM~~~=4;9o';44,663~o~_ .. 
. _. f5;89,99,24Z {l9q·f1~~Fcticer<i:~6;17;o.7;532~o~J5,73,5~,o61Ri(~1~~~~ 

-· '6,48;06,165 m'n~ (~)46,2z,24i~cfil~if 2010-ion~ c::lffi1,26,62,869 FTQ:~ey ( ~ )16,45,180. 

-~Cfi'T.altRWrr~Cfft~~:a1~t1. 1- .-.- - . ,. . -
.· . -·· : - .· -·1- • . -- .. - • . - - - . . .-: ·>- ,- - : " Cir : Thetotal receipt~. and p~ymen_ts o.~ ~ccountl ~Q9ani?cludi?g_ interest ~ggregate t() Rs_;4,~Q,41,663 and- · 

-• Rs. 15,~9,99,24~:r;spectively.The co1Tespon~i_11g;lJ_()oked figur~s are~- 6,17,07,532·a~d ~: 15,73,54,061 ' 
- respectively.The difference ofRs.126;62,869 and Rs: H l6,45J80 dunng2Ql 0~2911 agauist R.s, 6,48;06, 156 • 
·arid Rs. (-)46,22,141 during the previous ye~r are under reconciliation:· · · -- · - - -
. _-- . - :.-- . .. •• --, I -. _.· - - - - - - - - - . - -- . -. - . --.- -

(ii) ····~wftir ~'<f:~~-~.1fIBR <tr'<fi.~~-~:1112,37,70,451 {l~cnr~I89,24,92,629 __ . __ 
mt- 1~-~:fci;'Q'.1"f'<l: ~~: 1528,94,25,554~q~ 226;54,48,211 ~~1:2010-2011.~oo: _ .. __ -
.- . . - .: - - - - - - - ·- - .- ·•. --- - - - 1 • . - - •· • .. - : .. '..-:.. - _,. • .-- _- - - . .. - . -

4J6,56,55,103, ~ gaj 37,29;5~,642 m'cffr ~"Blii'CTRC!fr-~~-a:rzjt;:rt'r 
. : -., -· . -~. ·. : ,. -. - l . -- - . - :- . . ; : . ; .. . -- -.. --· 

- (ii) ~ecelpts andp~yments (ot~er--,than loan)jas pef~epartmenfal figures are R~ .. 1112,37,70,451·.~u1ci:_~: 
Rs.189,24,92;629 respectiveJy,;The correspondmg booked figures are Rs. 1528;94,25,554 and ·_ - - - - . . . . -- . . . _- . - I • . . - . • ._. -: • - . -- , 
Rs. 226,54:48,p Lrespeetively:J~he differencrofRsA 16,56,55, 193 and Rs. 3 7 ,29,~5,_642 ~unng 2010_-2_01 l 

- ate under recori~,iliation. 1- .·. ___ .-- . - - -

'.-· -

I -- . -

I 
I 

.' - ··,· 

. -~ ·. - , 

·.--. 

- ~ . .. 
·--:!"·-. -

·' . ~: . 

_· \. . 

.. · ,-· 



~~4 
STATEMENT NO. 4 

2010-2011 ~ fuQ'. ~ ~ 
EXPENSE RATIO FOR2010-2011 

(Cf>) C!1f 2010-2011 t!:;r~qqcfi"~CfiT'&T<f~ 
(A) Expenses Ratio on first year's Business for 2010-20U 

(i) >I~ qq C!i"l ~ 3Wf 
First year's premium income 

(ii) >I~ qq CfiT '&T<f 
First year's expenditure 

~ qff (.1 fo<!fi <fi" ~ m ctr "ffilTff 57,14,90,140. 
Cost of issue of new policies 
~: ~-fc:n<n'7l<ll f-qfCfi<:BI ~ 62,34,174 
Add: Medical fees paid I 

~: ~ fc:n<n' 7l<lT f-q fCfi ffi I ~ -
Less: Medical fees realised 

>I~ qq CfiT f.:fCR1 '&T<f 
First year's net expenditure .. -

~~CfiT'&T<f ~ 
Expense Ratio ofNew Business 
Cf'f 2010-2011 cfi"~ · 57,77,24J 14xl00 12.23% 
For2010-201 I 4 72,22,31,968 

crf 2009-2010 cfi"~ 11.66% 
Fnr?nrlO_?()J 0 

(~) ~ oip:r 3Tlmf 
(B) OVERALL EXPENSE RATIO: 

(i) ~3Wf 1112,37,70,451 
Premium income 
~: qrf1:ffi ~ ~ "{ff.lr 88,85,536 
Less: Refund 

~3Wf 
Net Income 

(ii) Cfi 14cti i:a '&T<f 89,86,83,865 
Working Expenses 
~: ~fc:n<n'7l<ll f-qfctl<:BI ~ 62,34,174 
Add: medical fees paid 
~:. fc:n<n' 7l<lT f-q fctl ffi I ~ 
Less: Medical fees realised 
~: 'ircrr Cli1: 9,55,84,082 
Add'. Service Tax 

f.:ICR'f '&T<f 
Net Expenditure 
"Bmf'&T<f~ 
OVERALL EXPENDITURE RATIO 
Cf'f2010-2011 cfi"~ 1000502121xioo 9%" 
For2010-201 l 11114884915 

.crf 2009-2010 cfi"~ 11.80% 
· For 2009-2010 . 
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4 72,22,31,96~ 

57,77,24,314 

1111,48,84,915 

100,05,02, 12 I 
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i 

ANNEXURE-I 
I . 

at~~ .ll w11<ft;;i1 

ADJUSTMENT llN OJPEMNG BALANCE 

a:r21W;r 2010-2011 

Opening Balance 201O~l1 

. ~: ~(~)~~~fffil::-

Add: ArrearofOTL(Receipt) For:-

2004-2005-~~-
2004-2005-Kamataka Circle 

2006-2007- :.FRRr-
2006-2007-:-Gujarat 

. 2007-2008-~-

. 2007-2008-M~arashtra 
2008-2009-df~(."111§ 

2008-2009-Tamil Nadu 

2009-20 I 0-:.FRRf-
. 2009-20 I ~ujarat 

~.:.. 

Maharashtra 

~-

Orissa 

~-

. Rajasthan 

5,76,88;329.05 

. (-)1,58,96,055.00 

50,08,08,361.00 

. 67,58,31,481.00 

(-)104,90,65,254.00 

44,63,30,090.84 

~ : 2009-2010 (11109~3/2010)~im:~:~Cl>T~~>fr{f~(~) 
Add: Belated Loan (Receipt) of Orissa Cir~le for~009-2010 (11/09 to 3/2010) . 

·~ ~iifr~~~:--~~2009_:10 (11/09~ 3/2010) 
. . I 

~~- ! 
.,~~~(mrrf~3/2010)~~-. 

1,43, 70,063.00 

355.00 

Less : Belated Receipt to Payment (OTL) ofOrissa' Circle for 2009-10 (11/09103/2010) 
M.P. Circle (Revised 3/20 IO) 

. ! 

~: ·2009-10 (wo9~ 312010) ~fficl:~"flnrrfr 
-·~~ :pIBRi!fr_~~~ . ! 

Less : Belated Receipt of Loan Payment of Orissa ~ircle for 2009-10 (11109 to 3f20 I 0) 

'8'"11 <!i'I f"l a f.!ft:T W;r <R "5fr{f ~ :- , 

Interest accrued ~n adJ·usted Fund Balancei:-. . .. I 
W04-2005 ~~ . . · . ·· · 20,80,~8826 
For2004-2005 . . \ . . 

2005~2006~~ 47,81,497:44 
. For2005-2006 · 

i 
I 

i 61 
! 

cumm#) 
(Amount in Rupees) 

. 5524,69,17,175.0 

·c~)201,08,08,134.o8 

1,42,579.00 . 

J,43,70,418.00 

. 16,49,167.00 



2006-2007 cfi" fuiJ: 50,89,601.47 
For2006-2007 
2007-2008 cfi"fuiJ: 2,07,86, 177.14 
For2007-2008 
2008-2009 cfi"fuiJ: 7,75,41,120.16 
For2008-2009 
2009-2010 cfi"fuiJ: 3,26,43,320.63 14,29,22,105.10 
For2009-2010 

!2010-2011 cfi"IBT!: w:t14lflla 3T2T~ 5330,31,54,140.02 
\ 

li\djusted Opening Balance for 2010-2011 ~i.e. 5330,31,54,140,00 
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· ANNEXURE-II 
' 

.qi:[ io 10-2011 ~ @i:nrri=itUr ~ \iftCR oftl:rr q If (.1 f ~:p:j'j Cfft-B&rr Cf1T WMh 1 

ADJUSTMENTOFNUMBEROFRPLIPOLICIESFOR THEYEAR2010-201 l · 

01.04.2009 Cfft~~ ~ qlf(.1ffllli i 
Policies as on 01.04.2009 I 

' 
<~~an 2009-2010 # ~ 3WR) i 
(As shown in Financial Review 2009-2010) I 

I 
~ : 2009-2010~~\llffi~ qlf(.1ffllli I 
Add : New Policies issued during 2009-2010 ! 

! 

: 

~ : ~~"Yl:~'B°m&r2009-2010 (~~~). I . . 
Add Belated receipt of new policy 2009-2010 (U .P. Circle} 

·. I . "" 

~ : ~ ~ "CfiT\01 Cfi11 q I f(.1 Rl~l Cfft-B&!T ! 
Less : No of Policy less by Exit I 

qf{qciqa1 i 217 
Maturity 

1FS 60 
Death 
~'R1'fur I 218 495 
Surrender · 
(~~) 

: 

( Orissa Circle) 
:oqtflfcf/ f·H«il Cf> '( o I 

Lapse/Cancellation 
2009-2010cfi° ~ 2,8,8,680 

· For 2009-2010 : 

2008-2009cfi° ~ 5J,118 
I 

For2008-2009 I 

2007-2008 cfi" ~ 4'.8,706 
For2007-2008 I:. 
2006-2007cfi° ~ 3,8,461 
For2006-2007 

2~,789 2005-2006cfi° ~ 
For2005-2006 

I . 
I 

2004-2005cfi° ~ lll,376 
For2004-2005 i 

I 

2003-2004 cfi" ~ :I,876 4,71,006 
For2003-2004 i 

I 

(~. ~.~. ~~. '3m~, ~.~. ~) 
· (Bihar, Delhi, Gujarat, West Bengal, U.P., O~issa, Rajasthan, Maharashtra) 

I . 

~ (i) 2009-2010 #~-B f-1%801 i . 5,241 : I 

Less Exit by Death in 2009-2010 
! 
: 

(ii) 2009:-2010 # qf{qciqa1 -B f'1%i:Jo1 I 23,472 
·Exit by Maturity in 2009-201 0 i 
(iii) 2009-2010. # ~'R1'fur-B ~ I ~6,295 
Exit by Surrender in 2009-2010 . j 

· (iv)2009-2010#~(f~~~-B~ 16,39,553 
Exit by lapse & cancellation in 2009-2010 I 

I 
~ ! 

I 

I 
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75,81,801 

40,27,863 

1)6,09,664 

21,035 

"1l 

4,71,501 

·' - . 
16,81,561 

. 94,74,637 



~~-HI 

ANNEXURE-UI 

Cf!f 2010-2011ct~mlftvr6fCli" ~ 'iftirr q1fcit.fMl ct ~'l:'J ll ofifirn 'UfiT CfiT 'Ei'i1'4l\i11 

ADJUSTMJENTOFSUMASSURJEJl>INRJESPECTOFJRJPUFORTHEYEAR20U0-20H 

o i. 04.2009 W-lftr ct .31¥fl\ "Eftfi:IB urn . 54723,31,02,275 
Sum Assured as on 01.04.2009 
c~ 'S:f{tan 2009-2010 i=i ~ 31¥fl\) 
(As shown in Financial Review 2009-20 l 0) 

Cl1f 2009-2010 ct ~ ~ 'lTFcit m<-0 "q"{ "Eftfi:IB urn 13648,99,%,000 
Sum Assured on the Policies issued during the year 2009-20 l 0 

68372,30,98,275 

~ : ~~ 2009-2010 ct~~~)l'l'ft{r (~~~) 210,75,00,000 

Add Belated receipt ofNew Business 2009-2010 (U .P. Circle) 

~ : f~t:Sfi"IOI 'Uf.lregf.rct~~Wlr 
Less Sum Assured less by Exit 

qfJ.:4CfCrn1· 52,11,000 
Maturity 

~ 25,20,000 
Death 
31~ 90.50.000 167,81,000 
Surrender 
(~~) ' 

(Orissa Circle) 
~/f1'l~~ICfi{UI 

Lapse/Cancellation 
2009-2oioct R;i:i: 20,57,50,000 
For2009-2010 
2008-2009~ fffil: 628,37,80,000 
For2008-2009 
2007-2008~ fffil: 252,20,70,000 
For2007-2008 
2006-2007~ fffil: 217,47,76,500 
For2006-2007 
2005-2006 ~ fffil: 10 l ,26,05,000 
For2005-2006 
2004-2005 ~ fffil: 40,80,65,000 
For2004-2005 
2003-2004 ~ fffil: 6,34,45,000 1267,04,91,500 1268, 72, 72,500 
For2003-2004 

(f.m\, fzyffi, 'J"Rffi, ~ ~. ~. ~ ~. 
~.~~) 
(Bihar, Delhi, Gujarat, U.P., Maharashtra, West Bengal, 
Orissa, Rajasthan Circle) 
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~ : (i) 
Less 

(ii) 

(iii) 

·.(iv) 

200912010 -q ~ ~ F1%401 ! 
I 

Exit by Death in 2009-20 I 0 ! 

2009~2010 -q qftqqqdl ~ f;i%i:tOi: 

Exit by Maturity in 2009~20 I 0 i 
2009-;:2010-qa1'R:ftfur~R%'"101 I 
Exit by Surrend.er in 2009-20 I 0 j 

2009-2010-q~m:m~ R%i:ta1 
~ . . I 

Exit by lapsed/cancellation in 200~-20 I 0 · · .. 

. 
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25,85,08,500 

64,36,92,500 

82,43,81,000 

86,27,06, 16,000 8799,71,98,000 

58514,61,27,775 



~~-IV 

ANNEXURE-IV 

C!1f 2010-2011 cii" ~ w:ft-uT 6[Cfi" ~ "iftln ct ~.q # Cf> 14Cfl i:a ~ 'Cfi"T ;a '"l I <i't "11 

ADJUSTMENT OFWORKING EXPENSES IN RESPECT OFRPLI FOR THE YEAR 2010-2011 

(~ll) 
(In Rupees) 

-~lftr:r=n:im 2010-2011ct10% Cfi'T c:;d:r <.fil4<.fiR1cx:r:r(1111,53,35,107 x 10%) 

Working Expenses@ 10% of Premium Collection 2010-2011 111,15,33,511.00 

ct~ fii:Jlql"1'1 2006-2007 : (-) 1,58,96,055.00 

Adjustment for 2007-2008 : 50,08,08,361.00 

2008-2009 : 67,58,31,481.00 

2009-2010 : (-) 328,92,40,250.00 

(-)212,84,96,462.00x 10% 

(-) 21,28,49,646.00 

89,86,83,865.00 

0 
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fl@ \Hl im >f+ITUT-:q?T 

1'f.T qif 2010-11 qi-~ "lllftur ~ ~ (~an~) f.:rf~ C!i'T ~ ~~ ftGR Cffr "ftq en<: "ffi % I f.ma.-ruT ~ 
wr w <iil" f<ITITT crrffi ~ ]"fu ~ ~ Cffr "ftq cn1 "ffi ~ % irn: ~ w.~.~ ~- fcn<rr ~ w:11 % (f~ ~ 
~~ RlXlfuJ<>:j'j am mW~ ~-11511 Cfi'T. ~ ft:Q: "'5fR qi- 31~ % I 

<h'll.'l"h 1\11 700001 

~: 22.09.2011 

! 

AUD ill CERTIFICATE 
I . 

~~ ~ ~a;ll"hl<ifl.'lll 
Cfill.'IC:ti 1\11-700001 

I have examined the Financial Review of Rural Post Office Insurance (RPO!) Fund for the year 20 I 0-1 I. Figures 
have been checked by the Inspecting Party with the original ink copy of the books of accounts and found to have 
been correctly compiled with subject to the audit observations and finalization of R·evenue Accounts and Balance 
Sheets. ' 

KOLKATA-70000 I 
Dated: 22.9.2011 
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Sd/
(S.N. MAHATMA) 

DEPUTY DIRECTOR 
P&T. AUDIT OFFICE 

KOLKATA-70000 I 



~ 2010-11 et~~ <ft+l1 <'tftan~) f.rf'l:l am riur ~ <ft+l1 < amiftanam) 
f.rf'l:l <fi1 ~ ~!\.11 ftt!Ti~ ~an fcaruft 

AUDITOBSERVATIONONFINANCIALREVIEWOFPOSTOFFICEiNSURANCE(PODFUND 

&RURALPOSTOFFICEINSURANCE(RPODFUNDFORTHEYEAR2010-ll 

~ 2010~ 11 et~~ <ft+l1 <<fran~) Rf'tl am wftuT ~ <ft+l1 c amiftan~) Rf'tl tfft fcIBr1 y.rttan wnt 
'R ~an et ~'tl it RiYfC1fo1a fc:cqfu14i Cfft ~:-

Following observatins were made in connection with Audit oil Financial Review of Post Office Insurance 
(POI) Fund & Rural Post Office Insurance (RPOI) Fund for the year 20 I 0-11: 

* 

* 

* 

* 

. ' 

31 ~ 2011 Cfi1 ft:zjij et ~ ru'tl tfft f.1cnrm et~ 46. 67 <Rr9 ~et~ c'tftan~ it 35 <Rr9 ~am 
amiftan~ it 11. 67 <Rr9 ~) Cfft mR ~ ( lj&ll (."14 it ~ fcli<lT \llRT i) I 
Loss of interest of Rs. 46.67 crore (Rs. 35 crore in POI and Rs. 11.67 crore in RPOI Fund) for drawal of fund · 
on 31st March, 20 U (to be verified at HQ). 

1980L92 ~~et~ ~Cfft~it<fran~Rf'tlet¥~-rm: ~ 19689.50 <Rr9~ ~I 
~~-B~it112.42<Rr9~<nTaTIR¥fr\lll~:fc:rf'IR~~Cfi!4f(."14i-B~:fIBR~ 

)ITC{f 1"@ ~et~ l!lt I~ Vc!iR, 6607. 79 <Rr9~ et~~ Cfft ~it awftan~ Rf'tl et¥ 
fCfiii:-rm:~7656.51 <Rr9~ ~l~~"B~it 1048.72 <Rr9~<nT aTIR¥fr\lll~:~ 
-B ·~ ~ )ITC{f ~ ~et~ ~ I :31'!ft ~ fcli<lT \llRT "ir!:f i I . 

Booked figure of POI Fund was Rs. 19689.50 crore against corresponding Scheduled figure of Rs. 19801.92 
crore which led to difference of Rs. l 12A2 crore ill closing balance which is mainly due to non receipt of 
Classified payment vouchers from different DAPs. similarly, the booked figure of RPOI Fund was 
Rs. 7656.51. crore against corresponding Scheduled figure of Rs. 6607. 79 crore which led to difference of 
Rs. I 048.72 crore in closing balance which is mainly non receipt ofOTL receipts from tb_e Circles. Reconcili
ation is yet to be done. 
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°' '° 

fcrcRur. 
Particulars 

(I) ~f~11p~~: 
Claims paid/outstanding -·. --~~m---·-- - . ----
By death 

~·q;-'fil\UT 

By Maturity 

~=~ 
Add: Outstanding 

~= ~ ~ 'lil <!'fil<!T 
Less: Previous year outstanding 

(II) ~ fci;<TI 1l<ll~ a:i'Rlitur ~ 
Surrender value paid/Outstanding . 
~ fcli<1T 1Pf[ 3'1~ ~ 
Surre1ider value paid 

~=.~ 
Add: Outstanding 
~: ~ qlf COT <!'fil<!T 

Less: Previous year outstanding 

(lll)>r<i<RCfi1·~~ 

(i) Total Cost of management_ · 

.w:ftur .·~ ~ f.if'tl 
' · Rural Post Office Insurance Fund 

. 0!1<I 

· Experiditure 

~o 

Rs. 

2 

45,04,56,5 I 5 

120,08,91.671 
I 65, I 3,48,I 86 

1,87;51,384 
I 67,00,99,570 

3.45.02.ii93 

22,60,24, 733 I · lf 
> •• 

21 77 355 
22,82,02,088 

i·r.: · ·· 

~·2010-2011 'lil~"ff@T 
Revenue Account for the year 2010-2011 

~o 

.Rs. 

3 

(I) 

3'ffl! 
Income· 

fcrcRur 
Particulars 

4 

f.lf'l:l 'lil Wi:r 
Balance of the fund 

.. -·------ -·~3Wfqi-'fcnoi<!B"5[fq!~Cfi-· 

( 11) 

163,55,96,877 

(111) 

(IV) 

BG'lf ii~ .. "TIBH fcrcRur .3'1TfG 
Adjustm~nt on account of belated 

Receipt of premium income, 
Payment, particulars 
C!'Fl fcli<1T 1Pf[ ~ .. 

Premium realised 

~:~Cfi1·~ 

Less: Refund of Premium 
'll."T'R~ 

Interest on loan . 
~:'ll."T~~q;l~ 
Less: Refund on Loan Interest . 
C!'Fl f4;<rr 1Pf[ ~ ~. 
Medical Fees realised 

49 18 745 I 22,32,83,343 (V) . ~ fcli<1T 1Pf[ ~ 

Fines realised 
89,86,83,865 

·'. 

.~o 

Rs. 

5 

5555,01,12,990. 

~o . 

Rs. 

6 

- -·--~- ·r94.37:63~o3r/5360,63;49;955'~-

1111,53,35,107 

88 85 536. 11110»64,49,571 

105,67,060 

105,67,060 

84,35,344 



-.) 

0 

I 

~: "ffi'T{f, '!ft~ 3ffi ~ 
Less: cost of Furniture and Machine 

(ii) ~'Ii\. 

Service Tax 

(iii) ~9'T~!'fltft:om 
Actuary's fees/PP! 

(iv) ~~1T<IT~~ 
Medical fees paid 

(v)~ 

Depreciation 

f.!fl0!9'T~ 
Closing Balance of the fund 

<frrT 
Total 

-; 

2 3 

- 89,86,83,865 

9,55,84,082 

-

62,34, 174 

8,910 

6651,86, 11,443 

6937,80,02,694 

,• 

4 5 6 

(VI) ~~l]'<f[~/~~ -
Assignment/Depulicate fee realised 

(Vil) ~~"R~ 367,31,02,795 
(i) Interest on cash Balance 

f.fcrni:r:~ 97 30,97,969 464,62,00, 764 
(ii) Interest on Investment 

(VIII) fctfc!tc:! >rifuzj -
Miscellaneous receipt 

6937,80,02,694 



~fc!;"2009-JO ~ <'o 

if~Tf'1'1% Liabilities Rs. 
As shown in 2009-10 

I 2 3 

5555,01,12,990 (i) Rfll-Wl 665 I ,86, I I ,443 
Balance of the fund 

, 
~----- ·---- -- -·-·--·. -~------ ·-····---·-····-· - -·-·------ - ~-----·- ·----~-

-....) 

69,052 

(ii)~~ 
Estimated Liabilities 

3,45,02,693 (i)~'eyit 1,87,5 I ,384 

(i) Outstanding claims. 

49,18,745 (ii)~31~ 2177355 

(ii) Outstanding surrender 

<fr! 5558,95,34,428 6653,95,40, I 82 
Total 

mlftur ~ ~ f.rf~ 
Rural Post Office Insurance Fund 

31ll'f'if, 2011 q;'y ¥PJ-'l?f 
Balance Sheet as at 31st !Vi arch, 2011 

~fc!;"2009-JO qf{~qf-a<ii 

if~Tf'1'1% Assets 
As shown in 2009-10 

4 5. 

5524,69, 17, 175 (i) <co) '111\Q m'l>R ~ 'llT'1T if -wm ~ '\Cli11 
(a) Net Frozen Carpus Balance with Govt. of lridia 

. ' (<9) 8 .0 I •.:mt '111\Q m'l>R 

fcr~11n1fu~ 2021 

(b) 8.01 PL! GO! SPL SEC 2021 

(7T) 8.08 •.:mt '111\Q m'l>R 

fcrwn1fu~ 2023 

(c) 8.08 PL! GO! SPL SEC 2023 

-- ···--------- -----~~----· -----~---- ,,, __ _:_(-•!)~_ijfi:rcm ____ - .... -~--- .. ~ .... -- -----

(d) Investment in the market 

(ii). ~a~~ c:NOO TIITT-'1'l~ ~) 
Furniture and Machine as per 

last Balance Sheet 

.~:qq~~~ 
Add: Purchase. during the year 

~-~ 
Less: Depreciation 

34,25,48,20 I (iii) 'f1100'WR-'1'l~~~~ 
Outstanding loans as per last 

Balance sheet 

~-qq~~~~~ 
Add: Loan advanced during the year 

·~=~~Tfit~ 
Less: Loan realised 

.. 

. 5558,95,34,428 

~ <>o 

·Rs. Rs. 

6 7 

3527,87,87)73 

I 000,00,00,000 

6607,79, 16,788 

750,00,00,000 

.. 1329,91,29,015 ______ ______,_ ___ ---

69;052 

-
.. 

8,910 60,142 

34,25,48,20 l 

15,73,50,075 

49,98,98,276 

3,83 35,024 46, I 5,63,252 

6653,95,40, 182 



IA &1 q ti !!OT "51ltTUJ-~ 

if;) 31 li'J'f, 2011 "CfihfliTt{f gq: qq: Cfi't m-i:fiuT ~ aftllT f.lf'Cf qi- i ciffl:'"ci f {9 cl\!"!~ "ffifilaff am WR--qjf Cfi't "\iltq CO<:. . 

"ffi%1~-;;ft 'lftWR!am ~tilCfi{UI ~ ?), "if;)~eo<:~%am~~~qi" 4ROH'i~~q#wnfUIB~tfcf; 

-qu ~ -i:r ~."ffi9 am WR-~~~ it~~~% ;;IT fcf; -qu 31f~ "IRCfilft 3fu: ~ ~ ~ fl!ti'!Cfi{OI am: 
WRH Cfi't .. ~wrr -q ~ ~ Gtj')U qi-~ WRH Cfi't TJ'ftffcnq CfiT 00 am~ "ffifil-~ ~~%I f.m~ w ~ 
~ CfiT ~ "ffi9r am WR-~ Cfft·~ Cfrffi ~ "5lfu q;- ~'If -i:r "\iltq CO<: m % 1 

CfilciCfilC11 700001 

~: 30.09.2011 

AUDIT CIRTIFICATE 

"Q./

(~ol("[o~) 

~~ 
Wll~GR~a:ll Cfllllfl:'"lll 

cti'lciCfl ldl-70000 I 

I have examined the foregoing Revenue Accounts and Balance Sheet of the Rural Post Office Insurance Fund 
for the year ended 3 I st March 20 I I. I have obtained all the information and explanations that I require and I certify 
as a result of my audit, that in my opinion these Accounts and Balance Sheet are drawn up so as to exhibit a true and 
fair view of the state of affairs of the organization according to the best of my information and explanation given to 
me and as shown by the books of the organization. 

The Inspecting Party has checked the figures with reference to the original ink copy of the Revenue 
Accounts and Balance Sheet. 

KOLKATA- 700001 
Dated: 30.9.20I l 
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Sd/
(S.N. MAHATMA) 

DEPUTY DIRECTOR 
P & T. AUDIT OFFICE 

KOLKATA- 700001 



.- • t -

1. < Gf) CfEf 2010-11 ct Wm: ~~-.:92 ~<ITT fcrnT<J wfian ftqli: 
l 
I 

7 (b) Financial Reveiw !le port ofEDAGIS-92 Scheme for the year 20 I 0-l n 
. i 

~~-92 ~ q;l- fcrnT<J ~an~ qtjf if~~ q;l- \iITTft % I ftmffi ~an q;l-"fr~% aW qi;f 2009-10 

if~ q;l-~%I~ qi;f _20 i 0-11 ct fffil: ~~-92 ~ q;l- fcffit<r ~an Nl&l'iHt.11@ q;l- "fRt % I . 
. . i . . . . . 

. (f.:Rwci;, ~ ~ ~. Cfil~-100001 "tf?f zj0 <ft~~~ ~.1ftt1li12010-11 
~ 30.09.2011) 

' ' ,, . -

The Financial Review of EDAGIS-92 scherhe is to be dorie once in three years. The last review has been 
conducted and published in the year 2009-1 b so th~ Financial Review Report of EDAG IS-92 scheme is ~ot due for 
theyear2010-l I. 

1 

. ,·' ! .. 
(Director, Postal Life Insurance, Kolkata :- 700001. LNo. Pl/Fund A/cs/Annual Stt./Repor.t/2010-11 

dated 30.09.2011 
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3'.PJ• fcrq7.r 

OTHER TOPICS 

8 '€11 cf'"l f.:1 Cfi 'CR CfiFTori ~ mf.r 

8-DEFALCATIONS OR LOSS OFPUBUC MONEY 

~ . ~~ ~ mR<it C!iT fcfcJ\UT 
-Bo 

SI. Particulars of Frauds and Losses 
No. 

2 

I. OfCfd' ~ "Boil:fr ~~ct~ 
Savings Bank frauds 

2. ~ OfCfd' ~ "Bofl:fr ~~ct~ 
·post Office certificates frauds 

3. "lf:ftani\"Bofl:fr ~~ct~ 
Money orders frauds 

4. ofrqr ~3TI "Boll:fr.~~ ct~ am:~ 
·.Insured articles frauds and losses 

5. ~~am:~ ct f~fc:ftl ~ 
Miscellaneous frauds and losses 

<WT 
Total 

TABLE 

No. of Cases 

3 

632 

14 

64. 

14 

293 

1017 

Amount 
involved 

(Rs. in lakh) 

4 

1879.81 

21.30 

23.74 

1.84 

489.81 

2416.50 

. . 

~CfftTr{ 
-urn(~ 

~ii) 

·Amount 
recovered 

(Rs. in lakh) 

5 

365.57 

7.03 

8.74 

1.12 

150.93 

533.39 

. cr;f 2010-2011 ii Blcf'"lf1Cfl "CRCfi'tmf.rct 101P!l+lffi C!iT"tJfil~ I~ 2416.5 BT&~Cfftmf.r~ l~i:rri:rffiC!iI 
fct:t8 tta1 ~-I ii f0PT<:fl %, ~ 3Fl ~ct "fl'T~.P:rpra~ 1'J7.!T % ~~ct fc;m: CfiR-'co1~nfr ~ ~ am 
~~% l~Cf1tct~Qlf.rCfi't~fti:l)i"flrffi%,~~ 872 ~' ~ 2261.99 ~"<i0 mfl:IB%, (cr;f~ 
~~mRC!iI 93.85 ~~%) Cfftmf.r~fc;m:rcrWTct~~ ~ 121i:rri:rffiii 34.20 ~"<i0 31~~ 
mf.r ct ~'lfTT 0.14 ~ii f,;;p•ite:1f1 f.:rtti:m ~ Cfft Tr{-~~ <ITT "IT~% i 

In 20 I 0-2011, I 017 cases of loss of Public money amounting to Rs. 2416.5 lakh came tb notice. An analysis of 
these cases showing inter-alia the important classes and agencies responsible for the losses is given in 
Appendix-I. The employees of the Department were responsible fo~ 872 cases involving Rs.2267.99 lakh (represent
ing 93.85 per cent of the loss reported during the year). Responsibility had not been fixed or could not be fixed in 
27 cases involving Rs. 34.20 lakh .i.e. about 0.14 per cent of the total loss. 

2416.5 ~"<i0 Cfft~mf.rii~~' 2011oci;"533.39 ~~~fc!:;if-i-rti I 

Out of the total loss of Rs. 2416.5 lakh Rs. 533.39 lakh were recovered till May, 20 I I. 
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9. ~an 9>1 a:if.rufffi fccqf01<:ti 

OUTSTANDING AUDIT OBSERVATIONS 

1976-77°B2009-.fo Cfft·-31C{f~~~Cfft~ fc~fOl<:ti am~, 2011 ~atrit"ll fccqfuj4j~~m. &19il·~ 
~4860 ~(f?TI~~~~:rcnn:foi~ 3527.62 ~"<i0 ~%, ~~~m<t<:rri: · 

•· . ...,,. . . • . • . . I . . . . • • .• 

-The number bf observations raised' during the ~eriod from 197 6-77 to.2009-10 and those remaining uns~ttled at 
the end of May 2011were4860 for an amount ofRs.\3527.()2 lakh as per details given below: 

Nature of observation 

.I 

i 
Sanctions for establishment not received i ... 
<Hl'h~<h am3Frfcfm~,~~~~)ITC{f1~ 
Sanctions not received_for contingent and other mi~cellaneous expenditu_re . 

Sanctions· to estimates not received 

~ f1 Ch I fff!TI ~ IBq; ~ fc;fffi Cf>T. )ITC{f 1 ~ 
Detailed bills forlumpsum drawals not received 

~)ITC{f1~ 

Vouchers not received 

~ ~ Cf)]" '5lTt{f 1 ~ 
Payees receipts not received 

~~C!il~~~Cf>T.~1~ 
Advances paid to Government Servants riot recove~ed 

- - - - i 

~/B~1$<naf-3TI~m21fcnil~~~'51Tt{f1~ ·.·· . . I 
Agreements with contractors/suppliers not receiveq 

- . ' . - . _- I 

~/B~1$<h\1fJTI cnT M ~ "TIBR·'3<h1. am~~~ 1 ~ 
Payments to Contractors/Suppliers not in_ conformity with contracts a.nd agreement 

~~ ~ 'lJ'T 'ffi9rcffia.:rr ·&rn ~ Cfft.~ :urn Cfft ~ 1 ~ 
Overpayments or amounts disallowed in audit not r6covered 

(~"{Pll) 

Number · Amolli111t 
(JRs. in lakh) 

2 3 

3 0.15 

-1003 1599.36 

2 0.52 

4 3.84 

1660 105.61 

3 0.70 

3 0.86 

1351 148.57 

12 4.88 
. . , . I 

=i ~ ·anFG C!il ~ -q ~ cn1*tU'5lTt{f1 ~ I 
Sanctions to write off oflosses, etc. not received 1 

fcIBl"<r~ Cf)]"~ 
Breach offinancial properiety i . 

. . . . I .· - .· 
~ f.fffi ~ m21 ~ ~, ~ ~ w:rrur1'q;f 3Af ~ .fcrcRur )ITC{f 1 ~ 
Absentee statements, increment certificates and·othrr deatils not received with 
establishment bills · 

Bi:tlft4R, ~m ~. f.qfCflct=tl 'lJ'f 3Fr oqf<Rl'l\1 wff °Boo~~~1 ~'lJ'T 
&l'if <Hf.rnfi:taa1 ~ . i . 
Irregularities oi: want of details/documents in respec~ of overtime, outstations allowances 
medical or other personal claims ! 

~<flll 
Sub Total 

75 

51 605.85 

Al 38.98 

4133 2509.32 



013!-'0ST-128 

Excess/short payments, accounting differences in respect of money orders, post office 
ce,rtificates and postal orders 

Other reasons 
..... 

~/tjl«JfCjCfi ~ 31ITT;cfi ~.q if ·~·aOOIT C!il1"~<IT ~ ~1=-c:«1=1r-Ttj;Jf"'1fj ~~ 
~ 
Non receipt of supply orders or other details/documents discrepancies in rates/actual 
receipt etc. 

<WT 
TOTAL 

76 

3 1.88 

724 1016.42 

4860 3527.62 

= c:: 
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i 

Loss of Stores I 
2oos-2009, 2009-2010 3fu: 2010-2011 cfi"c:RR~"B'fl::rRCfi'tmf.f f.!i:;i1j*il\ m: 
Loss of stores during2008-2009, 2009-2010 and ;wl0-2,011 was as under: 

Year 

2008-2009 

2009-2010 

2010-:2011 

( 

~Cfi'tmf.f~m 
I ~Cfi't~ 

Ntimber of cases of loss 
· of stores 

2 

I 16 
I 

Tl I 

32 

"Ufu 
(~~oif) 

Amount 
(Rs. inLakh) 

3 

15.35 

5.81 

30.83 

~~Cflif 3fu:~wu~~'Cf>Tfq~t?lqo1 ~-ii iffcn<rrl]<{T%1 . 
An analysis of these losses by main classes and agenbies responsible is given in Appendix-II. 

I . 

! 

. . . -. . . 

-.. ~ ---: ' .. 
i 
i . 

'.·· .. 
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APPENDIX I 

qi:f 2010..:2011 ~ ~ '81cf"1r+=f1 ~ i'i T[Of1' am·~ Cf1l fcrcRur. 
Statement showing defalcation or loss of Public money during 2010-2011 

(~ 88 ~ -tRl 8 i'i ~'lftf) 
(Referred in paragraph 8 at Page 88) 

(\lfu ~ i'i) 
(Amount in Rupees) 

Sf;1l "ITTA~.~~~ <fil(j ~ <l <i<iflill srq;'f{ <fil(j 11'! <l ll'it.mti: ((ITT ~ ~ ~~al!<l ~am:· <irT 
"tjo ~~~'Wffi <i<iflill ~~ ~ 'lJtffi ll'it31Ttii • ) <i<if'lill ~~ "ITTA~· mi:i 

<l <i<if'lill ~~ ~ 'Wffi am: mf.l · ~ 
~ 'lJtffi 

SI. Persons responsible for Savings Bank Frauds Post Office Ce11iticate frauds Money orders Insured article Miscellaneous Total· 
No. the loss (including Telegraphic frauds. and losses frauds and losses 

and value paid 
money orders) frauds 

mi um ~q;'r mi um ~q;'r <ii§!rr . um ~q;'r mi um ~q;'r mi um ~q;'r mi um ~q;'r 

'If{ um. 'If{ um,* 'If{ um. ~um. 'If{ -urn. 'If{ um, 
-.J * "lfr{ m "lfr{ m <!fG"lfr{m 'efG"lfr{m <!fG"lfr{m 'efG"lfr{m 

j 00 
Number Amount Amount Number Amount Amount Num~ Amount. Amount Num- Amount Amount Num- Amount Amount Ninn- Amount Amount 

recovered . recovered ber recovered ber recovered ber recovered ber recovered 
if any if any if any if any if any if any 

(I) (2) (3) (4) (5) (6) (7) (8) (9) ( 10) (II) (_12) (13) ( 14) ( 15) ( 16) ( 17) ( 18) ( 19) (20) 

1. ~ ~ foRq;J f<!'lJTI 'it tioti:i m t 45 8070510 3635950 - - 1 1600 1600 1 200 - 66 3255169 803340 113 11327479 4440890 
Persons unconnected with 
the department 

2. fq'Wfr<I~ 
Departmental employees 

(I) fq'Wfr<I ~ 
(oq 3ili: m&l ~ 00) 
Departmental Postmasters c;'ncluding 
Sub and Branch Postmasters) 

(<P)~~ 108 11006125 3405525 3 613712 382000 5· 127.9965 59610 - - - 35 6315632 5497373 151 19215434 9344508 
(a) Contributory Negligence 

(1'1)'Slf'lll3~ 92 30945012. 8962718 4 1308330 159920 5 12300 10300 2 68668 3100 49 27286937 6678342 152 59621247 15814380 
(b) Directly responsible 

( 11 ) 31fuft'l<I fq'Wfr<I ~ ( OCl 3ili: ml'.ll 

~-'E!U <(; ;i'lrti ~ 00) 
Extra Departmental agents(including those 
incharge of Sub and Branch Post Oflice) 

(<P) ~~ 26 2139609 1132161 - 4 259214 255214 - - - 17 1937966 218093 47 4.336789 1605468 
(a) Contributory Negligence. 

I~ I -
I II fi•illhlllli•l1l1IMlllll]lllll llllTJ' . 11 '~· ··~ 



"•1' 

...... 
. . ! 

•,;i·:. 

(I) (2) 

.. (~} . ~~. f<i~~I(,. .. .. , 
(b) Direcily responsible': 
: :- .. ·.,, ., . 

' ti 11) . fuii:!il; ' . 
Clerks'.· .. '~. 

(q;);~~ 
\a) 

('ii!) 
Contribu.tory ·Ncgli\;encc , " 
~~~ ... 

/ ( b) '\)i[ec'!ly::respopsible .·· 

. ·'.c1vi ~affi.m'll-sifi!i1(:. 
,. · P<i~i11ie~ arid Village Pos\1nen 
(<i>)·~·-· 
Ja)' coritrlbuiory Negligence · 
(ill) 'ITT'i~.~ . ·· ..... 
- (b) Dirediiy respohsiiile : 

'(V) ~~aR'J'i~;~/•,~; 
• Peon arid other' Group '[)'. Oftjcials 

. (in)'~~'• ... ' 
· .... · . .. · .. . ..... ·· · <.. . · ·· (al Co.~t.r!buioiy, Neglig~_hce 
-"c-'--~--· -~.-"'~,--.. -.··-. -:(l!J')--'llii!~~-·-.-·-·.,··-·,·. 

...... 

- . . ' (b) DiiectiY responsible' . 

•'...;J 

'° 

'r:" 

·<vii.~ 
. Others .'• 

(q;)~~ 
(al.., Contributory· Negligence 

(."&),'lffi!a.-J~· 
.. · ; (b) . Di ~e~t ly respdnsi,bl~:" 

J: Sf<l>"~~~ 
.J,· . ·Mail Contractor~s agents. 
('<o)'~~ ..... 

(a) Coniributory · Negilge~c~ .. 
(~) 'lffil?;l~· ,,· 

(b) •,Directly respo~sible ·;( 
.• . .;: .. ~.~Jii-¥1"·'\ ./ .·. 

31 ~. 200.9 <f1i; tliim, 'Ii'!_ 'lfi 
.~~·~'l!!Wfil 

RespOnsibility cou'lii n~t be ·. 

fi~cd µpto'31~tMay; :2009 .• 

s. ~~~m:fiiifi'lft 
·~~~,'lfloo.> 

· ·· .. R~siiori~ibility cciu1d · 
. not be fixed 

<i\li .. ··· 
· .. foTAL'' 

1·•:, · 1·' 

llQ[ ' .b. .... ··Ll. _ _.:_!_- .:.l.Jl_'--·~.Jll J.1 1 l.) _ ! .. .' 1....7 ...... '!..-"""."··.'' ~:I li;J'-1 

.,,.,. •,'' 

(3) ... , (4) (5) . (6) (7) (8)' . (9) (I 0) (II) (12) (13) (14) ( 15) ( 16) .(17) (i8f . (19i' (20) 

.225,-p8922.820 .!26_187.71 , .. 7, · .. 2q8194 16i239 39 454614 . 45fa44 . ,I. 17226 17226 62 2373149 1086093 334 121976903 14335173 
";" '· i.' 

:;.·~-:~:· 

'91 2068665 1895181, ' :: 7" .. /228H· . 2:i83l · I J . 1179,4· ::i917: .. 111 210J290· .1920929 ' ... .·. ',, :1, ' 

24 llOJ8960 3609316 -'-- 6812 . 9 419.7417 163233 33 15236377 .. 3779361. 

,r, ;-~.~. 

.· 14~400· .14.1000. 

8400' 16107 12300 

· 2:8~98. i'ho26 
f:'" •',; 

i 107742 

... ,'. 
11 

21089 11 ·8893 7 

1. . 3900, '3900 .. 

'', i·: 
"i ::: 

,• ,. ~,_; 
,·_. ,,·-".:::··:. ,':'· 

,-!.-.. ,,. 

20000 --.., 20000 

--, ---- __ ...::. ______ J: ~-=----------,~~-~'L~!1.1VL648j1: __ :__~----·--=----~='-.2:.~~4811_~__±1~:2· _____ _ 

I ·6964 

'•;.-

153011'6 i 1290.18 
. .... ;.,;·, . ' ' ... ' 

·:_, 

) '-;-

::\ 

')·.·,·.2(182561···· -·· 

,,,' .. 

. 3' 640 . . 640 

''',• 

612 I 8_798 IJ i 3 36557244' · 14 .. 2130236 ..703159' 

•'1'•· 

. ·. ~ 
'' '·' [',, •, i ,·1··•·1 

... ,,, .. 

3. 258207'.i. 

,.., .. "'.•·. ·,,· 

,., 

.64 23}3642 874317 

,,;;r.:;·r,,·· 1"'" 

'·'.-',, 

.1 .· •. 22850! 

IO 2i.Ol.8CJ5. 4~93_72 

. 5 .102911, .. 6807,1 

· .62po · '9. 1022861 '106000 
·, .. ' '' ·.-.',''.,;.··. 

13976 6227 

•.<.;· 

,. .. './. 
2 228501 6964 

11··. 37320li 15683 .. 90 
,·:: 

5 

',,:. 

102911' . 68071 

.. · .. ~·.·.:·~ 

'i 1. 34Jss24 · ioo900 

.1 .. ' 

. 6' 14616 6867 . 

,:,: 

,14 183,86? .111894, .. 293-48980771 (.5092550 1017'241649624 53J39164. 
.,. 

'" 

"· ,'• ""· 

I;· ' ; ·; .; ; ~ \ ..... 



~o mR cfi" ~ ~ -:q)U cfi" Cfi1\UT mR 
ajo ~ Losses due .. 

SI. Persons responsible to theft 

No. for the loss 

·oo ~ 
0 Number 

-
(!) (2) (3) (4) 

L "Q,-fr oqfcffi ~ fcf'IWT . 
-B~'tl~% 
Persons unconnected 
with the department 

' (Cfi) "R1Cfi 'fr mR 26 2649222 
(a) Loss from stock 

(~) ~cfi"~ 18400 
'mf.1. 

(b) Loss in transit 
2. fcf'IWTI<l ~ 

Departmental Employees 
(I) ~ ftlq{C:lil'11 

Contributory 
Negligence 

'If 

~n 

APPENDIX II 

qlf 2010-2011 cfi" ~ mllR cfi" ~ Cfi1 fcfcroJr 
Statement showing loss of.stores during 2010-201] 

(~ 91cfi"ihr10 Ti "tj"ef\fu) 

(Referred in paragraph 10 at page 91) 

~C!ft ~awl, ~mf.f 
~urn, ~ 31Tfc:; mtfi CfiRUft 
?:!fc:: cnW cfi" Cfi1\UT Cfil'lffi ~ 

m mR WT'B'Cfil 

Amount Losses due Losses for 
recovered to accident, which 

if any Fire, Floods reasons are 
etc. not known 

urn ~ urn ~ urn 
Amount Number Amount Number Amount 

(5) (6) (7) (8) (9) 

15017 17581 10000 

10000 

T'rtn IT ____ ,, __ _ 
l'"-r-" .• !''-

<Tirr <Tirr 
Total Total 

~.q;l~ 

urn, ?:!fc:: <nW m 
Amount 

recovered 
. ifany 

~ urn 
Number Amount 

(10) (11) (12) 

28 2676803 15017 

2 28400 

·1~ .... __ , ,' ---



Ill I .I! J .If ~ ., .. IJ J,, ---.·) ' ,....-

"~ -

(I) (2) (3) (4) (5) (6) (7) (8) (9) (10) . (11) (12) 

. (C!i") ~~mf.f 

(a) ·Loss from stock 

("&) ~cfi"m 

mR 
(b) Loss inJransit 

(II) ~&l~ 
Directly Responsible 

(C!i") ~·~ mf.:r 2 ·378092 392518 - - - - 2 378092 392518 

(a) Loss from stock 

("&) ~cfi"m 

mR 
(b) Loss in transit 

-------~.3·~~-BJ£!il_["l_'1§_~J.QJL(fcl')_ .. ______ . ---~~--- . _________ u----
---···- --·~------- --------- ----~~-- -------~- --

fcf;'ffi Cfl1 ~ ~ ~ -----~--- -·----~~--- ··-------~--- ··--~~----

00 ~~~ 

Responsibility could 

not be fixed upto May 2011 

( C!1) Jil'cP ~ mR 
(a) Loss from stock 

("&) ~cfi"m 

mR 
(b) Loss in transit 

<Wr:2010,2011 29 3045714 407535 .1 17581 ,2 20000 32 . 3083295, 407535 

·Total: 

<WT: 2009-2010 20 459645 273946 7 121516 - Tl 581161 273946 

Total: 

.... -- . .. , 

' 

\' 
0 \ 

0 
': :~ -\-. 

.!.:..~, . . 
'o 

. } '\ 

~· 
:_:.'. -::.J 0 

:-) 
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