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(Containing also the financial review of the working of the Department of Posts and the financial
review and the accounts of the Post Office Insurance Fund, Rural PLI, EDAGIS-92 scheme and
statistical paragraphs relating to defalcations or loss of public money, outstanding audit observations
and loss of stores.)
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INTRODUCTORY

9 Heherd 2 faum & 9 2010-2011 = fafEem o/, e faur g dar ad 20102011 = 35 faym & sH-g=ed
1 ot g, v, 9SG ST RIcTal 51§41 99 2010-2011 & ST =X i faftr, Imefor =1 e i,
FETSHAETE-92 A1 1 ford g Teten i er@nait a9 St 99 & e 41 94, Sardian s sttty fewforai iR amm
w1 Bt | Hefta mifersm fu fe ™ § )

This compilation contains the Appropriation Accounts of the Department of Posts for the year 2010-2011, the
financial review of the working of the Department of Posts for the year 2010-201 | prepared by the Department of Posts, the
financial review and accounts of the Post Office Insurance Fund, Rural PLI, EDAGIS-92 scheme for the year 2010-2011
prepared by the Director, Postal Life Insurance, Kolkata and statistical paragraphs relating to Defalcations or loss of public
money, Outstanding Audit Observations and Loss of stores.

31 974, 2011 %1 TAMG g a9 # @ &1 7 e & fafiem o@ et e aid & d@faum & o103 114 3115
& 3yt aifid fafarem sfufem & @y o sgfedl | feafaa fafy= aofvml 3 =1 8

The Appropriation Accounts present the accounts of sums expended in the year ended 31 March, 2011 compared
with the several sums specified in the schedules appended to the Appropriation Acts passed under Articles 114 and 115 of
the Constitution of India. ,

39 fafTaem or@ § Fa srem/fafEsm, arcfas @ 3R e srem/fafEsT | g aga/efus =m & diws s
T € 3R 39 AT feofori St 39 91 &1 AR s fearm w0 € % v srer/faftem | fea o & e
Hequl qied gu |

The Appropriation Accounts exhibit the total grant/appropriation, actual expenditure and saving/excess for the
grant/appropriation as a whole and draw attention by way of suitable explanatory notes under each section of the grant

appropriation to important cases of variations giving relevant particulars about the group-heads in which these have
occured.

yyiitd fafarsmi i oqa 1 |9 ozg ¥ fegrm T g

Charged appropiations and expenditure are shown in bold figures.

(iii)
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SUMMARY

3T He 13 T |a

GRANT NO. 13 POSTALSERVICES

RVIV VeI &

(emEafaes Afaes =59 99 #)

(Actual excess in rupees)

(TR &9 §)

(In thousands of rupees)

Grand Total:

g3 Feraror C ECEACIERIE L] | o4~
e EaRUN| Expenditure Saving-
Page Particulars Amount of AR+
No. grant/ Excess+
appropriation
(M @ ©)] @ ®)
4. MELEH
Revenue:
gwifa: 1 1000
Charged: Original
L&) 11000 12000 4064 -7936
Supplementary
<A T 113286800
Voted: Original
& 20979500 134266300 137932629 +3666329
Supplementary (+3666329167/-)
Gofi:
Capital:
yurfta: LG —
Charged: Original o
ELED 6700 6700 800 -5900
. Supplementary
<IHq: qd 3295500
Voted: Original
T 1450000 4745500 2736484  -2009016
Supplementary
EIUE
Total:
i 18700 4864 -13836
Charged:
QA 139011800 140669113 +1657313
Voted:
e A 139030500 140673977 +1643477




R 3R fafrem gm=ra: o #1610 7 & fau € (stafq 3 agfe w1 see 5 g § = #1 Fdd & T H
TEEfSd fan T §) 39 vER U= 1 W fe@ T o & el | U agferd st et 78 R e €1 3| ad % e
areafae agferl 1 UM 4857213 TR €94 off e foawor & g 11 W fe@r @ R

# 37yt wafad STl SiR favard & STER w1 Fed g/ g & a4 2010-2011 % we-daait & fafrir ord #

e fore e |t = wam Wit g1 w@iehd fhy M g |
) PP

(&t wrrEE)

8 feeeft: T wfed, WRd TR
feien: TS o g
e fawm

° e e ®
w7 o 7«‘/1'/(
[ g

(HS[E TUER)
73 faeet: oy Hfed, YR §hR, H9R Td gl
feie: 1 Al et wamerd, o fawm

The grants and appropriations are generally for gross amounts of expenditure (i.e. exclusive of recoveries which are
adjusted in the accounts in reduction of expenditure). The expenditure figures shown at page 1 are accordingly exclusive of
such recoveries. The actual recoveries during the year were Rs. 4857213 thousand as shown in the statement at page 11.

Certified to the best of my knowledge and belief that all Expenditure included in the Appropriation Accounts (Postal

Services) for the year 2010-2011 has been sanctioned by the competent authority.

(ANNIE MORAES)

New Delhi: ‘ Joint Secretary to the Government of India

Dated: ' , : and Financial Adviser, Department of Posts
P

L (MANJULA PRASHER)

New Delhi: a 9 r 117 Secretary to the Government of India

Dated: PV S Ministry of Communications and Information Technology,

Department of Posts
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sreTfore fefan < & o 3 fafereirem st @1 s 4t i 8 91 7 ¥ | oter wen 13 o ansit @ dranett w1 e
fea, Y SR, =R Td a1 Gelfien] Harerd, S a9 &1 # | §9R Q1 SR oa@r- 906 & SER W 3 d@is i ®
foaR = FE F1RI

THA ST S-S YA H G F9 § Wi ora- e A % STER H1 8 13 g | 7% oriferd § fF w
AT SRE-0e HT AESAT R FHHT FIEH 39 YRR FH aifeh g6 781 gafaa Svared yra @ S eransd # #E
TATH TTeTd o el € | erar-gden # wiierr sur W o § Uil ot ywe & queda & wieg %1 i wiHa §)
TEr-giien § yad @i fagidl Ul Heequl WIaherl @ S & HIg-HIY Srasi i 9 YEgfd 1 qediea of wmiie
21 & favarg € for 7ot Srar-vdien i fa=m & faw 3 SR wega w3 81

Y Aferertfet gra w8 iR T 1 7 GEA a9 TR o SR W 3R SErie & 9 W E T - ghen
% YROTEEEY U FalaH SR @ STER H, YRd & HauH & Tseg 149 91 151 3R friEs-vd-weeardias
(SFien, wifgaat ok a1 &1 wd) aAfufm, 1971 & e & SITE 8§ I Yoo &3 § f% 31 96, 2011 H1 §Ar< g a9
& fo 59 TR & a@refl wad fdl § fou v sfird & d16iF a3 3 9@ IR & d@feuE § St 114 a1 115 %
et g gr wiia fafess sifufTasi 1 stere srgfadi § fafruifa uferd #1 gemn § 31 =€, 2011 &1 99ra go ad
# @ w1 T Ui w1 g o 3fe fad v & #

73 feeett: ‘ 2 1 = 20 (fodre )
: ) 9Id & Tk - Herer@niierd

CERTIFICATE OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA

It is certified that these Appropriation Accounts have been examined under my direction. The accounts of
Grant No. i3 Postal Services are the responsibility of the Secretary to the Government of India, Ministry of
Communications and Information Technology, Department of Posts. Our responsibility is to express an opinion on these
accounts based on our audit.

We conducted our audit in accordance with auditing standards generally accepted in India. Those standards require
that we plan and perform the audit to obtain reasonable assurance whether the accounts are free of material misstatement.
An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the accounts. An audit
also includes assessing the accounting principles used and significant estimates made, as well as evaluating the overall
presentation of accounts. We believe that our audit provides a reasonable basis for our opinion.

On the basis of the information and explanations that my officers required and have obtained and according to the
best of my information as a result of test audit of the accounts, I certify, in pursuance of the provisions of Article 149 and
151 of the Constitution of India and the Comptroller and Auditor General’s (Duties, Powers and Conditions of Service)
Act, 1971, that these accounts give a true and fair view of the sums expended in the year ended 3 1st March 2011 compared
with the sums specified in the schedules appended to the Appropriation Acts passed by the Parliament under Articles
114 and 115 of the Constitution of India, subject to the observations in my Reports on accounts of the Union Government
for the year ended 3 1st March, 2011.

NewDelhi: . . ., - 012 (VINOD RAI)
Dated: 2 J MAR U] Comptroller & Auditor General of India
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GRANT NO. 13 POSTAL SERVICES

(TR &94t H)
" (In thousands of rupees)
ferem sTer/fafEsA EIEEED EREGE
Particulars EIRU] e Saving-
Amount of Actual aAfereh+
- grant/  Expenditure = Excesst
appropriation
) @ 3) “4)
REIEH
Revenue: -
Jie: Ll 1000
Charged: Original :
: & 11000 12000 4064 -7936
' Supplementary
T &% SRA A TR
Amount Surrendered
during the year
T o 113286800
Voted: Original .
' & 20979500 134266300 137932629 +3666329
Supplementary '
4 % SR Tvafda Ui ) —
Amount Surrendered
during the year
Capital:
gaiRa: qd —
Charged: Original ‘
ELED 6700 -6700 800 -5900
Supplementary
¥ & R FEdd T —
Amount Surrendered
during the year
ERLEE qa 3295500
Voted: Original _ :
T - 1450000 4745500 2736484 -2009016
Supplementary
79 % <N Safda uf 1743523
- Amount Surrendered
during the year -

feoqult: HIRM & UsFd © & S5d |1 H Hol HHlsha WEyH § 9 36663.29 T (ARAia® =14 ¥94 3666329167/~ ) 3ifue =@ 31 T
9 I oI T HUR G0 G S STl it i Tl R fatrate faan s srifem €1

Note In the Voted portion of Revenue Section of Grant, the expenditure exceeded the sanctioned provision by
Rs. 36663.29 lakhs (actual excess was Rs. 3666329167/-). The excess requires regularisation by voting of Excess

Demands for Grants by the Parliament.
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NOTES AND COMMENTS

1. 3SH & TS @US & aqd WM § 36663.29 @M@ & &1 G9Y Afsw 47 (drafas Afus 99 T
3666329167/-) 1342663.00 TG T & ol HeaThd WG HT 2.73 Ffaed aa1 €1

1. Inthe voted portion of Revenue Section of the Grant, the overall excess of Rs. 36663.29 lakh (Actual excess in
Rupees 3666329167/-) constituted 2.73 percent of the total sanctioned provision of Rs. 1342663-00 lakh.

2. 3IEH % U9E @S & gawa A H 1 ol & sfaia 100.00 & w9 § sifyew &1 =a/a=d gon—

2. Inthe voted portion of Revenue Section of the Grant, excess/saving exceeding Rs. 100.00 lakh occurred under

the following Heads:—
39 yiaf Heads HA FARH =g -
Total grant Expenditure Saving-
s+
Excess+
(@ % H) (in lakh of rupees)
(M @ 3) @ 5)
3201-31& §ard  3201-Postal Services
T Original 1130198
IR Supplementary 200350
qH: Re-Appropriation -281.77 133026623 137932629 49060.06
2552-aTat & ¥q e 2552-Allocation for N.E. Region
o Original 2670
& Supplementary 9445
T Re-Appropriation 40 12075 Nil (-) 12075
3. ITISH & USEd @3 & gand v H =1 39 ¥iief & sfefa 100.00 @@ T93 | stfoes 1 299 gom:—
3. Inthe voted portion of Revenue Section of the Grant, excess exceeding Rs. 100.00 lakh c;ccuned under the
following sub heads:—
(%) = wd wHagu-afea sEfea-a0q U6 9878 99 | |9 gie & HRO 17826.00 TRE T & Tt
YIS 1 G § 460.56 TG T T Aok =09 g0
(a) Control & Supervision-Circle Offices—Excess of Rs. 460.56 lakh against the sanctioned provision of
Rs. 17826.00 lakh was due to normal increase of pay and DA.
(@) frsm wE vddgm-sre fedom-siEing w3l e & wrfas dR 34 td 7emE s H 98 9fs & SR
34811.00 T T & GETHd FAHH FHT o1 H 494.47 T@ T° 1 3AfH AT gL
() Control & Sugervisioh-Postal Divsion—Excess of Rs. 494.47 lakh against the sanctioned provision of
Rs. 34811.00 lakh was due to implementation of GDS Committee Report and normal increase in DA hike.
(1) gy Y- geren | sAfies gfier wriE ® THEeE % SR 2025.50 A T qEad
YIS 1 G | 181.00 TG T 1 31qH FT 8|
(¢) Training-Operational Trainings—Excess of Rs. 181.00 lakh against the sanctioned provision of

Rs. 2025.50 lakh was due to more induction of Traning programmes than anticipated.
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ITeh 1T - HIN[El S SR—SSITH i U & oo, -TRewH R TP 3R Ia7 T Hems o7 A WA= gfg
F BRI 441464.95 TG T° T Gea[ohd TAHM 1 oM § 26522.65 TRI T Tl ATHF TGN T

Postal Network-Existing Post Offices— Excess of Rs. 26522.65 lakh against the sanctioned provision of
Rs. 441464.95 lakh was due to implementation of GDS Commlttee Report, MACP and normal increase in DA
hike.

T eI - T 30T ATt CeeEedt 3t aa Td wEs s H e gfis @ SR 9720.00 TR
GEIehd Wrae 1 el 3 676.26 TRI T h1 I8 99 gen g

Postal Network-Premium Product Services—Excess of Rs. 676.26 lakh against the sanctioned provision
of Rs. 9720.00 lakh was due to MACP and normal increase in DA hike.

I P THTH T 3R I T HewE W H 9T I1g & ROT 79012.00 ARG T & WeaTond WIae F1
T H 2704.23 TG T T ek I & |

Mail Sorting —FExcess of Rs.2704.23 lakh against the sanctloned provision of Rs. 79012. 00 lakh was due
to MACP and normal increase in DA hike.

T Y G -Xe W & A S e 7 % TTSIE 0T 12652.00 TRE $Y & Heelehd Fie hi
THATH 353.01 T T 1 3T M ol |

Conveyance of Mail-Rail—Excess of Rs. 353.01 lakh against the sanctioned provision of Rs. 12652.00 lakh
was due to more payment of Haulage charges to Railways to clear the outstanding.

T i GAR-[T9H gRI—IIRN § SAfush s fomm o7 =@ & Frsaea & 6w 21807.50 <@ 399 &
TR d FTAHM T oI § 293.96 @ T° 1 ATHH: YIaH gaT |

Conveyance of Mail-Air—Excess of Rs. 293.96 lakh against the sanctioned provision of Rs. 21807.50 lakh
was due to clearance of committed liability in respect of Air Freight charges by the Directorate.

T[S ] TR Yarsil & g vt Ae At Jerd—reusdiode 3iX 307 @ 1ETE W | 9 gig
& HRT 7562.00 TG T % HeAIohd WA T o1l H 478.53 ARG & Hi s T IR

Conveyance of Mail-—Departmental Mail Motor Services for ordinary services—Excess of Rs. 478.53
lakh against the sanctioned provision of Rs. 7562.00 lakh was due to MACP and normal increase in DA
hike.

I ] Ao TRe- TR ¥ e o7 78 H =99 & SR 448.00 TRG T99 & G&ihd I8 Hi
qE # 253.83 T T T U YT g |

Conveyance of Mail-—Logistic Post—Excess of Rs. 253.83 lakh against the sanctioned provision of Rs.
448.00 lakh was due to more expenditure under Other charges than anticipated.

TR T ST — o FE- ey Frepr e & R TR 8 ) o e 1 e, B
FHROT YA G T & A hd JaHH T el H 6570.77 TRG T° T AfYH 59 gl

Mechanisation and Modernization—Other Items—Excess of Rs. 6570.77 lakh against the sanctioned
provision of Rs. Nil lakh was due to implementation of MGNREGA Scheme through Post Offices and
adjustment pending with MO RD.

i R UF Sefreh - fafad SUs TeeR— Hed gig & SR 395.00 TG T % e Taum &
hUT 140.29 TME ¥° <hl WWWEB:ITI

Mechanisation and Meodernization—Project Management Civil—Excess of Rs. 140.29 lakh against the
sanctioned provision of Rs. 395.00 lakh was due to hike in prices.

TS TG FEEE it A-THEH T 3T 367 TE 7eE ﬁ‘r‘rﬁwq@%wzsszz 00 TG T &
Tl WaE™ 1 qaTH 580.90 TG T 1 31 =1 g3t | '

Accounts-Postal Accounts Offices Circle—Excess of Rs. 580.90 lakh against the sanctioned prov151on of
Rs. 25322.00 lakh was due to MACP and normal increase in DA hike.
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Y- stfuafiar ok Janfgfn sm—aeifus Yanfrgfa ot wémE s # w@iad & R 154000.00 TG T
et WA 1 g § 624.88 TG T T ek a3l |

Pension-Superannuation and retirement allowances—Excess of Rs. 624.88 lakh against the sanctioned
provision of Rs. 154000.00 lakh was due to more retirement and DA hike.

M_m@t AR =79 & I 40100.00 TG T o HERT WEHH 61 T H 1682.46 TG &
1 e = g2l | :

Pension-Gratuities—FExcess of Rs. 1682.46 lakh against the sanctioned provision of Rs. 40100.00 lakh was
due to excess payment than anticipated.

Y- TRER Y9N § 1fies =09 % SR 62600.00 TG T & H&1ehd T8 H1 ga- § 5437.18
W T a7 31 = g | '

Pension-Family Pension—Excess of Rs. 5437.18 lakh against the sanctioned provision of Rs. 62600.00
lakh was due to excess payment than anticipated.

- wﬁmﬁaaﬁmﬁﬂn%mmmm—ﬂémﬁ wwmﬁﬁaﬁwﬁmaﬁ%m
4499.30 TG T o HETHd WG 1 o H 690.70 TR T T 3AfHeh =7 gl |

Pension-Govt. contribution to defined New Pension Scheme—Excess of Rs. §90.70 lakh against the sanc-
tioned provision of Rs. 4499.30 lakh was due to more employees being covered under the new scheme.

I - SR TE HE A — W i Y Sfere g o st @ e @ IR 882.00
TG o & Heohd WEHH &1 ol § 134.30 TR e 1 e 7 g3 |

Other Expenses-Social Security and Welfare Programme—Excess of Rs. 134.30 lakh against the sanc-
tioned provision of Rs. 882.00 lakh was due to more claim and interest payment than expected amount.

o1 - FECAE - SAT—forelt g1 fafram <O H Teltert & w11 a1 & ST T Qaredi & %9 Froed
T BRI 520.00 TG T 6 HeRd YGHH & go1 | 476.03 ARG T FHT YD *TAH ol |

Other Expenses-International co-operation —Excess of Rs. 476.03 lakh against the sanctioned provision
of Rs. 520.00 lakh was due to clearance of committed liabilities on revision of foreign exchange rates.

4. TR T TEEA 9T H 2011 H I ST TR e 39 Wit < sfa qofean stwgE @

4. In the voted portion of Revenue Section supplementary grant obtained in 2011 remained wholly unutilized under
following sub-heads.

(=)

@

T Fad- e S H S1e T 9= H— 1003.96 TG T 1 S S 300.00 AR T HT STRF STIIH
T 335 TR ATt R, 6T SR HHER s o ofla W § w9 = w1 A ¥ ¥

Agency Services-Small Saving Work in HPO's—Saving of Rs. 1003.96 lakh which constituted 335 per-
cent of the supplementary grant of Rs. 300.00 lakh was due to less expenditure under Salaries and OTA
than anticipated

5. TG WS & g 91T H, 99 2011 # fovan 7en g wiaue Fefafad saufist # emuged @

5. In the charged portions of Revenue Section, entire prov1510n made in 2011 remained wholly unutlllzed under
following sub-heads.

(%)

@

T TS WG A1 S-S ol FRed GRed 3T & Siaid 40.00 TG T 31 0 JraHH SO
Tt & 3Tl HHEISH S aeie | 9 W

In the charged portion of Revenue Section, entire provision of Rs. 40.00 lakh remained unutilized under the
head Accounts-Postal Accounts Offices Circle due to booking of expenditure under voted segment
instead of Charged Segment.




6. STIEM S ToE WS TuHd W A Frefeiaa 9w 9 @ sfwhd 100.00 @@ @ @i w1 o ggi—

6. In the voted portion of Revenue Section of the Grant, saving exceeding Rs. 100.00 lakh occurred under the
following sub heads:—

L (F) T v weE- ﬁmﬁﬁﬁm—ﬁu‘fﬁawmwmﬁmﬁm@124000?{@@%“@!@%
I 1 gl | 486.79 TG % 1 990 g8 |

(@) Direction and Administration —Philately Directorate —Saving of Rs. 486.79 lakh against the sanctioned
provision of Rs. 1240.00 lakh was due to non-procurement of materials within the prescribed time.

(@) v wE rHaev-aay (9 e IR a1 Ue Fafenar osl & gomen A 4 HaeH F1 99w | 1585.00
@ T° & Geaiohd WAy F1 qa1 5 115.67 A ©° 1 a9d 88 ¢ |

(b) Control and Supervision—Business Development Branch—Saving of Rs. 115.67 lakh against the
‘ sanctioned provision of Rs. 1585.00 lakh was due to less settlement of TA & Medical claims.

(M) T wd elagu-sm ver fedi—foxda a¢ # S @lE 78 89 % SR 5945.00 AN T & R
WIEY ] o1 | 754,58 m&wgﬁn

() Control and Supervision-Postal Stores Depot—Saving of Rs. 754.58 lakh against the sanctioned provi-
sion of Rs. 5945.00 lakh was due to purchase of papers not materialised within the financial year. -

(9) T YeTh—HIvEl ST IV S1% VT ¥ 8 §a7 & ST & HRI 250000.00 TG T3 B
éﬁﬁaﬁmmaﬁwﬁwmsowmﬁwgél

(d) Postal Network—Existing Post Offices Gramin Dak Sewak—Saving of Rs. 1347.90 lakh against the
sanctioned provision of Rs. 250000.00 lakh was due to less expenditure under salaires than anticipated.
(%) Tk i G- IAF— TR H HH I & A o HRU 15756.00 ARG 9F h HEHd WA T gorr §
201.96 TIRG T =1 <0 §8 |

(e) . Couveyance of Mail-Others—Saving of Rs. 201.96 lakh agaiﬂst the sanctioned provision of Rs. 15756.00
lakh was due to less expenditue under salaries when anticipated :

(%) T e S o4 PR WSt W | HH O & M & HRO 11190.70 TG T % el
TG i GO H 191.85 TRE T93 1 994 & |

(f) Agency Services-Saving Bank Control Organisation-Saving of Rs. 191.85 lakh against the sanctioned
provision of Rs. 11190.70 lakh was dute to less expenditure under salaries than anticipated
(¥) o Herd-TEA Srher # ey o hrd-TH.CH . Frefor T2 2 < o ofiR = s we e <@
% e & PG FY 9o § 1984420 a@m#mmmaﬁwﬁ 1003.96 TG T9 1
EEk gé |

€3] Agencv Services—Small Saving Work in HPO's—Saving of Rs. 1003.96 lakh against the sanctioned
provision of Rs. 19844 .20 lakh was due to non-finalisation of MACP cases and saving under TE, Medical
Expenses
(F) e - o T = Y wﬁaﬁm—m@mém% YA B FRI 6600.00 NUCKEES
% EE R TEH H1 o H 318.46 TG T 1 o9 g8 |

(h) Audit-Cost of Pay & Allowances of Audit Staff—Saving of Rs. 318.46 lakh against the sanctioned provi-
sion of Rs. 6600.00 lakh was due to less expenditure under salaries than anticipated

(%) SRR Yo T Yo T Y @ FH YT B < T 8740.00 TG T4 & Hediaqd
YIEYT i ol | 339.79 M@ €99 I SF=d g3 |

() Engineering-Building Maintenance—Saving of Rs. 339.79 lakh against the sanctioned provision of
Rs. 8740.00 lakh was due to less expenditure on procurement/maintenance than anticipated.




i i
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(m)

(@)

(n)

=% &) giaun_fediufai— fafes oaf § fafwan fadi & gariss &g 9 7 89 & SR 4103.00 91@ 99
% HEd e WM &1 goql | 150.93 T1@ T93 &1 994 g3 |

Amenities to staff—Dispensaries—Saving of Rs. 150.93 lakh against the sanctioned provision of
Rs. 4103.00 lakh was due to non-receipt of medicine bills for settlement before the closure of financial year.

Yy Y9 &1 ORI Jed— T 9. %A 274 81 % SR 36800.00 T1@ €99 & Hea1dhd WEHH H1 gorl
¥ 5249.87 TE T4 &1 990 &5 |

Pension-Commuted value of pension—Saving of Rs. 5249.87 lakh against the sanctioned provision of
Rs. 36800.00 lakh was due to less expenditure than anticipated.

Y- AR FT AH— T 8 FH =T T S RO 17000.00 ARG T4 & HEidha FaHH= &1 o A
444,65 TT@ T99 H1 990 3 |

Pension-Leave Encashment Benefits—Saving of Rs. 444.65 lakh agasint the sanctioned provision of Rs.
17000.00 lakh was due to less expenditure than anticipated.

VYA T qe-rewrs, o -fewe, fawms snfe— Tt geonerd | yenfea faci &1 wid 7 89 @ik
Strogdt ifas &1 < ufn | sifues afen & gariee 1 sifar ®9 78 fRu 1 #1 9918 9 4825.00 @ 99
% T WaHH H1 oA § 427.85 @@ T99 H1 994 g3 |

Stationery and Printing-Postcards, envelopes, stamps etc. —Saving of Rs. 427.85 lakh against the sanc-
tioned provision of Rs. 4825.00 lakh was due to non-receipt of bills from govt. press as anticipated & non
finalization of excess adjustment of amount payable to GSP Nasik.

YA UE qEv-qEv Wervl iR oo wfe o wrm fed i & fafa o as=ii @ik fasi %1 wita 7@
B & HROT 7935.00 TG I3 % WL TEHE &1 o1 § 1422.20 1@ 99 HT o990 g3 |

Stationery and Printing-Stationery & forms printing storage and distribution —Saving of Rs. 1422.20
lakh against the sanctioned provision of Rs. 7935.00 lakh was due to non-receipt of Exchange Account
vouchers and bills from CSD Nasik.

50 T %o ¥ fire g 100 TG & H HH 1 Ha— (i) 4 IIE & Sfqld 305.25 TG T H1 a=d g3 (974 o Folh

50.00 T % § Y& TG 100.00 TE T A FH & 9, J WE&iahd TaHH & 6.29 Fiavd & 23.11 ¥iqed a=d 1

Variation exceeding Rs. 50.00 lakh but not exceeding Rs. 100.00 lakh—(i) Under 4 sub heads savings of Rs.
305.25 lakh exceeding Rs. 50.00 lakh but not exceeding Rs. 100.00 lakh occurred which constituted 6.29 percent to

23.11 percent of the sanctioned provision.

(ii)

(ii)

Sy T=d T 2 IYST & ST ifess o5 8 | iv: gHeH 8 S €, e ufw 121.99 s@ % €, 3
50.00 @ T § 34 9 100.00 1@ & q FHH & I S GEidhd Fau™ & 0.90 favrd § 5.82 wavd 574 €1

The above savings were partly offset by excess under 2 sub heads amounting to Rs. 121.99 lakh exceeding
Rs. 50.00 lakh but not exceeding Rs. 100.00 lakh which constituted 0.90 percent to 5.82 percent of the
sanctioned provision.

A F Y1 9T H TaHa T § | 2654.93 TG ¥ FT G9d g8 S 30019.77 AE@ T H W@ IHA YA HT
8.84 Wfowra &t # |

In the Voted portion of Capital Section of Grant the overall savings of Rs. 2654.93 lakh constituted 8.84 percent
of the sanctioned provison of Rs. 30019.77 lakh.



9. STEA & YA & gwrwa o Fre ¥t @ afata 100.00 o T § Afie w1 o/AEd g

9. In the voted portion of Capital Section of the Grant, saving/excess exceeding Rs. 100.00 lakh occurred under the
following Heads:—
(@@ % #) (in lakh of rupees)

39 ¥t : Heads A FEH =7 oA~
Particulars , Total grant Expenditure Saving-
afern+

Excess+

(M @ (©) @ )

5201-SF TA@  5201-Postal Services

o Original 29025.00
& Supplementary 14500.00
1§ Re-Appropriation -1433323 29191.77 27364.84 -1826.93

4552-YaiR &5 ®q 3Meied  4552-Allocation for N.E. Region

qd Original 3930.00
=5 Supplementary
T4 Re-Appropriation -3102.00 828.00 Nil -828.00

10. 3TEM % YSITd 9T & <EHd fee H, 100 T T ¥ 3ifye 1 ofm Frfafaa 3u vt & @ea w—

10. In the Voted portion of Capital Section of the Grant variation exceeding Rs. 100.00 lakh occurred under the
following heads:—

(F) TFAEH—a & A yra faf= w1 1 omyfd & e de €1 & faer 7 9 39 iR 9 Ael 3 @il
% foera | 3THET & RO H 2302.30 A@ T° & HEhd AU i gl § 272.07 T1@ T &1 a=9d g |

(@) Postal Network—Saving of Rs. 272.07 lakh against the sanctioned provision of
Rs. 2302.30 lakh was due to non-receipt of DGS&D bills against various supplies received during the year
and in some cases due to late approval of the schemes.

(@) o AEsi H1 A SR snyfratm—ad & e e fafi= w6l 1 emyfd & Sisfm i € @ fae
7 9T B 37 @ HrHe § hiE @ faors § STqHeA % FRUT H 26931.47 TRE T & ST WHHH H
o1 H 2239.13 TG T H1 990 €5 |

(b) Mechanization and Modernization of Postal Services—Saving of Rs. 2239.13 lakh against the sanctioned
provision of Rs. 26931.47 lakh was due to non-receipt of DGS&D bills against various supplies received
during the year and in some cases due to late approval of the schemes.



@ § = & wAdt § gEETTT agferdl 1 SR
DETAILS OF RECOVERIES ADJUSTED IN REDUCTION OF EXPENDITURE IN THE ACCOUNTS
(g8 Fe 2 W fafiem @ & |y 4 3feafaq)

(Referred to in the summary of Appropriation Accounts at page 2)

(TR T93 H)
(In thousands of rupees)
FSH H1 §E& 9 94 EECACEUIE] AT agferi T GTHR el 1 gl |
ardfas arfus+/FA-
Number and name of Budget Estimates Actual Recovery Actual Compared with Budget
Grant 2010-2011 2010-2011 Estimates More+/Less—
13- {aTd
13-Postal Services
TS 4366500 4857213 490713
Revenue
ol - - =
Capital
4 4366500 4857213 490713
Total
feoquit
Note

AT & TSRS 91 H Sjferdi o7 TRl 31 69 TR &, fasmil &1 g 1 7 Fanedfi & fod &1

Recoveries under Revenue Section of the Grant are for the Services rendered to other Governments and Departments
of Union Government.
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o fasm & @ 2010-2011 @ T 1 fai welan

FINANCIAL REVIEW OF THE WORKING OF THE DEPARTMENT OF POSTS
FOR THE YEAR 2010-2011

(ufera wre Tl § § el T e € Sue Seaa R T R)
(Amount are in lakhs of rupees except where otherwise stated)
1. e o o = orgr ofR fase o # arafas 3 qor o g four & =l < foxfra ftomt & =ik = feg e g—

Financial results of the working of the Department compared with the estimates for the year under report and
actuals for the previous year are indicated below:—

Actuals Budget Estimates Revised Estimates . Actuals

20092010 20102011 20102011 2010-2011
@ ’ @ €) @ ' &)
Tyt ' 626670 695554 : 681459 696233
Revenue Receipts .
el BERR-H: 1334694 1132878* o 1342783% 1379367
Gross Working Expenses: ' ' ‘ '
T Ay 43894 43665 56658 48572
Deduct—Recoveries '

IS HERR-= 1290800 1089213* 1286125%* 1330795
Net Working Expenses ’
CIE| 664130 393659 _ 604666 634562
Deficit : .

* E 2670 TIE T GER & & foema & fag wira § |

* Includes Rs. 2670 lakh for the development of North East Region.
** 3gH 12115 9G T94 qaiR &9 & fase & fag i €1
** Includes Rs. 12115 lakh for the development of North East Region.
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1.1 2010-2011 7 fy=el o0 ol & To iR Ha FERH-2TF (YEI8E 1 BISH) & Hidd ks A4 fGu T E:

The progress of Revenue and Gross Working expenses (excluding depreciation) during ten years ending

2010-2011 is shown below:—

EL T A HERH - (eI h1 BIH)
Year Revenue Gross Working Expenses (excluding depreciation)
wd [RESELED gfg/&H ®1 wa  freaad s gt
Amount  3T9&T gfg/wH yfereraar Amount arge 9fs wfereraar
Increase/ Percentage Increase over  Percentage
decrease over increase/ previous year increase

previous year decrease

M @ (€) @ ® ©) U]
2001-2002 369711 39930 12.1 519460 29981 6.1
2002-2003 400965 31254 85 547615 28155 54
2003-2004 425693 24728 62 573606 25991 47
2004-2005 443185 17492 4.1 596454 22848 4.0
2005-2006 502349 59164 133 642915 46461 78
2006-2007 532244 29895 6.0 677912 34997 54
2007-2008 549490 17246 32 727266 49354 73
2008-2009 586233 36743 6.7 975623 248357 34.1
20092010 626670 40437 69 1334694 359071 36.8
2010-2011 696233 69563 11.1 1379367 44673 335

2. 2009-2010 = 3FSl ¥ o1 HId gY ST fasmm & ¥ 2010-2011 & HE-HaTe qRom & =R 99 fiesn @ §:—
The results of the working of the Department for the year 2010-2011 compared with those for 2009-2010 are as

below:—
@A freaad  wfawma
Amount 1 394 percentage
- g/t
Increase/
decrease
over previous
year
2009-2010 2010-2011
(M @ ©)] @ ®)
TS 626670 696233 69563 11.1
Revenue
JEfeh, JaTeieh, STRE, Y9 Fal a1 37 99R 1290800 1330795 39995 31
Administrative, operative, maintenance, pensionary
and other charges
e HE _ S = 5
Petty Works
T 664130 634562 -29568 445
Deficit

13



2.1 T Tferent & 20102011 W1 fireet 39 96! & =& T T e
The Table below indicates deficit during the ten years ended 2010-2011

EL 1T
Year Deficit
M ) @
DO0T-2002 .. oeeeee e mereseeseeseesseseesessses oo seeeses e oo eeeesessees s e seeseeeeseereeeseesesesessereneee 141151
20022003 ..o eeeeeeeeoeeessseseseesees s seeseseseseseessesssesseseeesereseee e eeseseeeeseereeen et eeeeeeseeennen 136440
0032004 ...eveooreeeseveeeesse s seseeeseeseeeseeeees e seeeseseeseeseses e oseeeseereeseeeeeseeee e se st eee st e eeseseeeerrereeae 137522
2004-2005 .....rvveeo. et e e ere et s et en e 112t et r e s et 138184
D005-2006 . v.vveeoeeeeeeveeeessse e seeeeeseeeesesees s eeseseseesseeeseeseeene e eeeeseeereeseeeese e eeseee e esee e eeres e eeeen 120988
2006-2007 vveveeeeeeeeeeeersessseeeeeeeeseeeseeeseseeeeseeseeseeseeeeessemee s et r e 124952
D007-2008 ... veeeeeeeveeeseeseeeeseeeereeseseeseseeseseseeeeeesseseneeseesmeseeesesseeesasseseeseeeesaseesese s s seeeseseeeeseesesee e eee e 151144

2008200 ..o eeeeeeeeeese s seesee s eeeseeeseeeseeee et sese s e eeee s ees s eesser s eeseeere e 359308
20092010 ..o ieeeerese e esseeeeeese st eesseasseeseseesseaseeseeesesesaess e seseaessesesseseseeseessese s seeseseen e eeemeerereeeee 664130
711111} OO e set et et e e 634562
3. Hfaq ey

Accumulated Surplus

Tyl sraeen & ST=ITd 1959-60 Teh & o1 diem 1fusy 53 ArE &0 o1 S 9w Tored & foe fean man g
T9 UMY W 1984-85 T TR &I H A9 3 T2 & SR off | HRA TEHR & S, 1985 o Fula & Tgar s &1 a8
1985-86 ¥ TIHI TTEa I AN < T SR 781 8 |

The accumulated surplus of the Department under the f)revious arrangements upto 1959-60 which stands
merged in the General Revenue was Rs. 53 lakh. A rebate in dividend was allowed on this sum as a permanent

measure upto 1984-85. As per decision of January, 1985 of the Government of India, the Department is not required
to pay dividend to General Revenues from the year 1985-86.

4. T I Y e
Review of Revenue Receipts
et v 9t & S Aewet m%whgémmﬁHﬁ%wﬁammﬁ@éaﬁaﬁmﬁg
Fhg t wirerear A g9 T §i—

The actual and percentage increase over preceding years in the revenue receipt under the important cate-
gories for the last five years are as under:—

2006-2007 2007-2008 2008-2009 2009-2010 2010-2011
Syoft oL wH  fosd e el A freiiad e foedrad
EiEcRt] HY TIE T 37e Y 3TqE
Bl gieed Higramd EIEges
7 Hfrerr Y yfarerar Tt Hicwadt Y HieRraar
Category Amount  Amount Percentage Amount Percentage Amount Percentage Amount Percentage
increase/ increase/ increase/ increase/
decrease decrease decrease decrease
over over over over
previous previous previous ' previous
year year ) year year
1 2 3 4 5 6 7 8 9 10
(1) e=-fewd 67145 56682 . -15.6 60576 6.9 61782 2.6 61431 -0.6

=1 fersnt

Sale of Stamps

14



(2)

(3)

(4)

()

mmﬁm 168047 196481 16.9 203645 3.6 209727 3.0 231310 10.3
T Eeh THR

Postage realised

in cash

T T T -4395 -4424 -0.7 -12661 -186.2 -9021 28.7 -10118 -12.2
g

Net receipts from

other Postal

administrations

TIE, IR 288341 288674 0.1 317194 9.9 350799 10.6 396331 13
s 3T, e

3 g Wit

Receipt on account

of Money Orders,
Indian Postal

Orders etc.* )
AAYS wifei 13106 12077 -7.9 17479 44.7 13383 -23.4 17279 29.1
Net other receipts

I & T 532244 549490 3.2 586233 6.7 626670 6.9 696233 11.1
Total: Gross Revenue

TaH 99, 2006-07, 2007-08, 2008-09, 2009-10 3R 2010-11 I T Seh/s=d U= HTE T WS SHHI;: 249000,
247636, 280246, 313277 3 356277 T3 +ft wifae &1

This includes Rs. 249000, 247636, 280246, 313277 and 356277 received as remuneration for SB/CC work for the
years 2006-07,2007-08,2008-09, 2009-10 and 2010-11 respectively. )

5. a9 2010-11 & SR, TR e Sh-Yooh L R T8 AR & Fag H S TYeh o T T IKard STIad I8
TE&A 24 WIATTCE |
Changes made in Postal Tariff in respect of foreign surface postage rates'and Air surcharge during the year
2010-11 are indicated in Annexure at Page No. 24.
6. HHEHR-=T
Working Expenses
2009-2010 & GREIash I8 ¥ Torl W gY a9 2010-2011 ?mmﬁr—mawweﬂm i Heifem
A A= few s ® Ee—

The net working expenses compared with the corresponding actuals of 2009-2610, Budget and Revised

Estimate for the year 2010-201 1 are given below:—

EESIEED e A Heiifad oA AT
Actuals  Budget Estimates  Revised Estimates Actuals
2009-2010 2010-2011 2010-2011 2010-2011
(1 @ ) @ ®
el BERR-T 1334694 1132878 © 1342783 1379367
Gross Working Expenses
e 43804 43665 56658 48572
Recoveries
S RSB 1290800 1089213 1286125 1330795

Net Working Expenses




2010-11 T fasc T8 986! & | RISRI-4 (Wﬁm)ﬁwgwaﬂtmﬁm 1% = arett
ot # < §

The increased amounts and percentage in the Gross Working Expenses (excluding deprematlon) during the ten years
ending 2010-2011 is given in the table below paragraph 1.1

6.1 TSTH 9 i WHIEN
‘Review of Revenue expenditure

e ey < ST e AT S o o o e e o R et o g A g o
&1 wierar e gnld 7 g

‘The actuals and percentage increase/decrease over preceding years in the important categories of revenue
expenditure for the last five years are given below:—

2006-2007 20072008 2008-2009 2009-2010 20102011
oy A wa oy ad @A et o A fedad @A fedad
Y ITET T 37T Y I T aTYEN
EIEEI gfgrem EIEAE igreE
. T Rfcrererar 1 i S g 1 i
Category Amount  Amount Percentage Amount Percentage Amount Percentage Amount Percentage
increase/ increase/ increase/ increase/
decrease decrease . decrease decrease
over over over over
previous ~ previous previous previous
year _ year year year
1 2 3 4 5 6 7 8 9 10
(1) I AR 1, 480370 511410 6.5 681972 33.4 923376 35.4 980263 6.2
AHIF =7,
=i, WEE
W G I A

Pay and allowances,
contingencies,
Bonus, Dearness
allowance and
other items
(2) o= 9’ (i‘a’&' 26577 26174 -1.5 27159 3.8 31720 16.8 35106 10.7
31t g T+
qreAl I
IR =T
ERCGEIy
T BIEH)
Conveyance of
Mails
(Payment to
Railways
& Air Mails Carriers
excluding
pay & allowances
of staff) .
(3) cHiGR| 15387 15686 1.9 24089 53.6 29811 23.8 27895
e '
Accounts &
Audit )
(4) gegewH - - - - - - - - -
Petty Works .

6.4
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6 1

(5) uftgufadi 1 4812
ST
(=i &
ECEE IR
T BIgH)
Maintenance of
assets (excluding
pay & allowances
of staff) _
(6) TuH Gaislt gUR 142466
Pensionary charges
(7) eeh-fewe, 2819
e g
Stamps, Postcards
etc.
(8) or@d Uit a1 5481
T BT e
(FH=fEl & e
IR T BrEH)
Stationery and Forms
Printing etc.
(excluding pay and
allowance of staff)
(9) Fm
Total
(10) =eEU-aygfad 20716
Deduct-
Recoveries
(11) s
Net
(12) Hege9 =
Depreciation
(13) Fa Ys T&E
e

677912

657196

657196

5193

160884

2606

3313

727266

26632

700634

700634

Total Net Revenue Expenditure.

7.9 6722

12.9 227430

=7.8 2734

3.1 5517

7.3 975623

28.6 30082

6.6 945541

6.6 945541

29.4 7149

41.4 333931

4.9 2208

3.8 6499

34.1 1334694

13.0 43894

35.0 1290800

35.0 1290800

6.4 8244

46.8 317741

o 4397

17.8 5721

36.8 1379367

45.9 48572

36.5 1330795

36.5 1330795

15.3

99:1

=12:0

3.4

10.7

3.1

L

17



7. 1= afersst # ad 2010-2011 % XA ifsta Tea 1 g 8 o1 & i wel 1 gl au €& wRieR-=E
fe@rn = ¥ | '

The table below shows the percentage of various items of expenditure to revenue earned and total working
expenses during the year 2010-2011 '

= e ' ' T i R FHE FEFN
Item of expenditure Percentage to Revenue . =F 1 gfawaar

Percentage to net
working expenses

] 5 3

(1) Y=eH, Yo, HHEE § Gaid e g 140.8 73.7
Operative, administrative, staff cost etc.

(2) 31 A (Yo 3R TaTE 1 aTei i g ) 5.0 2.6
Conveyance of Mails (Payments to Railways arid Air Mail carriers)

(3) oRETE eI g9R : . 4.0 2.1
Accounts and Audit Charges

(4) B-EFHE . - -
Petty works

(5) fcarafadl =1 aTgeEm 1.2 0.6

' Maintenance of assets

(6) YA Het =3 : 45.6 23.9
Pensionary Charges

(7) orEa am ot B (fewdl qen dresTel anft wfia) 1.5 0.8
Stationery and Printing (including Stamps, Postcards etc.)

(8) RRU-HRIHN-=TF H S _ 7.0 3.7
Deduct-Credit to Working Expenses

(9) GEHEER-=m ' 191.1 100.0
Net Working Expenses

(10) ASrg+/9me- , . 91.1 -
Surplus+/Deficit-
T 100.0 100.0
Total: .

8. ‘omfzolo—uwﬁaﬁ@ﬁmwawﬁwﬁ—m?maw?gﬂwmﬁ@ﬁwm%aﬁ
T

Table exhibiting the result of comparison of the Revenue with direct working expenses for the five year ending
2010-2011 is given below:—
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T Ja1 H T SR =7 @) i aren faawo

Statement showing Revenue and Expenditure of Postal Services

2006-07 200708 2008-09 2009-10 2010-11

) @ &) @ &) ©)

TS (&) 532244 549490 586233 626670 696233
Revenue (A) '

Y[ FEHR-7 [ge-qe R ao 657196 700634 945541 1290800 1330795
TR BehY] (T)
Net working Expenses [excluding
Petty Works and Depreciation] (B)

2 - . - - .
Petty works

S - - - - -

Depreciation

ESECE mn 657196 700634 945541 1290800 1330795
Total Expenses—(C)

TS (F) 9 FERR-59 (F) 123.5 127.5 161.3 206.0 191.1
T gfeRrdan

Percentage of Working Expenses

(B) to Revenue (A)

ToTed (F) A Hel &7 (1) & 123.5 127.5 161.3 206.0 191.1
. Sfara

Percentage of Total expenses (C)

to Revenue (A)

9. YEIRIY : S -aR FaIeh vl STRfEra Ty i witamafadi & afaeens =@ & QU & fag e o off, 1 afe, 1970
Y T T T ¥ iR Ff 8 o Al (26315974%°) Y ferita TS o foe € HIohmT Seie grg s < g
o i wHfTa o ST o | Telten <07 T WeeelTqe W 19 aTen 6901 =13 Siifeh, 314t aek Aaten ot atRfdra iy & ™ gren
ST o, T YSiTd 9fead W S § 1 1 318, 1970 | favm st wftEutEl 1 gea 9fEefdt @ tfaefs @ w
REfd Jeasd i U T SR 1 S § | I8 1 T 1 favm & sderi-o 1 gl far smom ot sd
Sftad ISTd 599 & T 97 &1 U S & fag afa fean s fada o 2001- 2002ﬁw@w%
YEUH &1 g fa T § 7o o ¥w fowm & srfer-=1a woywiia 1l feam st @ ¥

Depreciation: The Post and Telegraph Renewal Reserve Fund, intended to meet the replacement costs of
assets has been abolished with effect from 1st April, 1970 and the balance at the credit of Fund (Rs. 26315974)
was set off against the capital-at-charge by proforma correction without financial adjustment. All expenditure on
renewals and replacement hitherto debitable to Renewal Reserve Fund is treated as fresh capital outlay. From
Ist April, 1970 the value of assets of the Department was shown as reduced by the amount of depreciation
calculated on the historical costs of assets. The depreciation would be charged upon the working expenses of the
Department and transferred annually to meet a part of the capital expenditure. Beginning with the financial year
2001-2002 provision for depreciation has been discontinued and no longer being charged upon the working
expenses of the Department. '
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10. = rferent % | T | fawia Serar yra e S & STER e favm w1 e ufEafed ) s

uftera < fereta aftoms <o ™ §:

The following table indicates the financial results of Capital outlay on fixed assets of the Department accord-

ing to major programmes, financed from General Revenues:

EaRER| SRt
Programmes
Actuals
2009-10

ESCACEUIE]
Budget
Estimates
2010-11

Heifyd TEE
Revised
Estimates
2010-11

qrfaes

Actuals
2010-11

0 @

©)

@

&)

ot wftEafoEl e g aferm

Gross Capital Outlay on Fixed Assets

gfreror anfg &
Training etc

B[ AT 1703
Postal Network

Fifsreh TR0 3R Syfeh st 24124

Mechanisation and Modernisation

Y9TEE FEted 118

Administrative Offices

RIH Fa1X 155
Staff Quarters

IS o1 Wl o/9fEe 3Tt e
RMS Vans/Transport Equipment

Fol T g (Hee) 26184
Total fixed Assets (Gross)

3= gfedgfaai 3
Other Assets

Tafaer $sfifrafin ser =4 -15

Civil Engineering stores Suspense

380

2430

29645

150

350

32955

277

2410

26990

210

277

2038

24692

211

(F) A I 26166
(A) Gross Total:

32955

30071

27373

e :
Recoveries-
e § Safid e ara &1 qeag™ c

Depreciation on historical cost transferred from revenue

7 = & ferg s -
Credit for other Expenditure

(@) el agfei "

(B) Total Recoveries

[ T | feran T gftdufadl . s e 26166
9ferg (F-9)

Net Capital outlay on fixed assets financed from General

Revenue (A—B)

32955

30071

27373




10.1 Trh yfedufael & geiva uftera & =ik~ Tei= 91 & S afEafadl o1 qedee 3R fashl/e e afiem &
THROT STHT TR 1 HH T o 9IS e AN G IRET S A0 8 &7 911 & oferfa it fed 3 § 1 o 3 9 9 -
Details of Capital Outlay on Fixed Assets:— The Gross and Net outlay as applicable, after allowing for credits

on account of depreciation and sale/abandonment of assets during the year under review are given below according
to main object heads. Please refer to para 9:—

g EESICED Torget ad =t o135 gfg+/a=(-)
Object . Actuals y Increase+/decrease(-)
over previous year
@ Tt af EIGNEE(!
Amount Amount Amount Percentage
2009-2010 2010-2011 '

) @ ©) @ ®
9qfH 26 60 K7 130.8
Land...
EER] ' 1263 1727 464 36.7
Buildings...
ITERT T HIH 24892 25597 705 28
Apparatus and Plants etc.....
fofaa Sfifafin fersda -15 1 4 26.8
Civil Engineering Stores Suspense...
el ST 9 26166 27373 1207 46
Gross capifal outlay....
SRy - - - -
Less-Recoveries... '
s 9T _ . 26166 27373 1207 4.6

Net Outlay...

10.2 =1 Wit # o 2010-2011 & A Y 9@ # Toi® 78 W gC o544 &1 whavadr foarg 7 €1

The table below shows the percentage which each major object bears to the net outlay during the year
2010-2011.

qe Ag i & IRea 1 gl
Major Object Heads ' Percentage to Net Outlay
(D )

94 02

Land

LEE ' 63
Buildings ]

IR T HIH 935
Apparatus and Plants etc

Toferet $SfaiiT Her S=a ' - 0.1

Civil Engineering Stores Suspense '

EGEREESIRSAS L R -0.1
Less-Credit to Capital

—_ ' © 1000

Total:

21



1. ==t €1 778 st A 2010-2011 T et 10 =t < <R et ARE=iE & Fel wRerd #1 v @ wfawda 3 9ig
fears &

The following table shows the increase in amounts and percentage of gross outlay of fixed assets during the
ten years ended 2010-2011.

Eu , TR TE o afgr T oY & THET
R e IR ig+/wH (-)
Year Capital Outlay on fixed Increase+/decrease(-)
and other Assets over previous year
e ¥ EICKGE
Amount Amount Petcentage
20012002 5793 464 87
2002-2003 4205 -1568 27.1
2003-2004 4836 611 145
2004-2005 . 12629 7793 161.2
20052006 : 26919 14290 1132
2006-2007 ‘ 28475 1556 58
20072008 9062 -19413 -68.2
2008-2009 ' 24485 15423 170.2
20092010 26166 1681 69
20102011 27373 1207 46

11.1 Tt aftgdfaat R gefima 9o g ey o 1 &1 gfasrad 1 (mﬁgwﬁﬁmam@z—gzmwgq
= ! WS 7 L GC) T AT diferen e & T §:

Table showing the percentage of profit and loss (without taking into account the Depreciation and expendi-
ture on Petty works charged to Revenue) to capital outlay on fixed assets is indicated below:

(R &9 H)
(In thousands of rupees)

2010-2011% A H HA TE JEHE-AeE S Ay S REatedi el el g

Tt wftEufaet (qeaerd iR & - g ] i T &7 e
i aitesa FTl ] BIEH) 2009-2010 2010-2011
Capital outlay on Total Net working Profit+/ Percentage of Loss Percentage of Loss
fixed assets at the ~ Revenue expenses Loss- to fixed assets to fixed assets
end 0f2010-2011 (excluding 20092010 20102011

depreciation and
petty works)

1 2 3 4 5 6
26895881 69623317 133079482 63456165 246.93 23592




11.2 99 & 31 H 9 TS 8 o T s W geia aied e et T

Net progressive Capital Outlay to the end of the year financed from General Revenue is as under:

M @
ey 224144
Opening balance
=i & S s 27373
Addition during the year
Y & 3 H T 9m 251517
Progressive total to the end of year
/-
(uferepr SRrgeamt)

+ feoedl: 110116
e 13.09.2011

New Delhi: 110116
Date: 13.09.2011

qfed, YR WK,
HaR T o1 SrRifient Haierd, e faum |

Sd/-

(RADHIKA DORAISWAMY)

. Secretary to the Government of India,
Ministry of Communications and Information Technology

Department of Posts.




T T G 4 ) g |

TN

®HH e

Yar w7 98

T T
(%)

HINYa
(¥)

TSfisduT IUR (9fd 7g)

(TIHS T A e, S W fer)

(F) 94, IeHTE, T, 81 Ushel aur gfed
SIS @ fag

(@) 9rp g

(1) Sty arfe

*15/-

75/-
HIE Yok &

50/-

200/~

I Yooh 6

oo 3ot

(et

([ S T I g, Sl @ foe geen)

31y HIfE 1 Brgaht

(%) \TUIE Q1 ¥gH & fag _

(@) o fazht gl & forg, et aen =
BIEH 7

1/-
10/-

5/-

18 e TE

500 UMM ¥ 3t o Tl {igd HFTSi & e
fasuht fehe (staan o) qon forkelt @Y Yohe iR
Tfd RS & 500 W § ATt g aret 37w
Teasd Yehe (319en W) 37 SR Yoo | (T
T IRHTS, T HTE HSROT Y[ el TR STt 1)

2/- % gfafeT

5/— % Hiatgd

Chart showing Existing and Revised Rates:

Annexure

SL
No.

Name of Service

Existing
Rate
(Rs.)

Revised
Rate
(Rs.)

L.

Registration Charges (per item)

| (Both for Air Mail and Surface Mail)

(@) For letter, postcard, aerogramme,
small packets and printed papers

(b) Bulk bags
(c) Literature for the Blind

15/-

75/-,
No fees

50/-

200/-
No fees -

Advice of Delivery

(Acknowledgement)

(Fee for both Surface Mail and Air Mail articles)
other than literature for Blind

(@ For Nepal and Bhutan

(b) For other foreign countries, except
Nepal and Bhutan

1/-
10/-

Si-
No Change

Warehousing charges for inward foreign packets
(or bags) of printed papers and foreign small
packets weighing more than 500 gms and

inward value payable packets (or bags) of
printed papers weighing more than 500 gms

(No warehousing charges are levied on letters
and post cards)

Rs. 2/- per day

Rs. 5/- per day
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7. sreRer S ity w7 faxita gaden A 2010-11

7.FINANCIALREVIEW REPORT OF THE POST OFFICE INSURANCE FUND 2010-11

1. AT .
INTRODUCTION :

T SieT dt (TeesTE) w7 YesTd, W 1 AeHT i 3R § Yshed it We (WRA) & AT & @19
1 I 1884 1 §E o1 | 9% 1881 T T HHANE! & 61T T HEAVHR ANHT & 4R T GehledF Sl Hel-ewd,
TR BT G0 T s Fret ot oreant Y[eeta T sifard i e & dR 9 1 7 o | aeae=ir, 1888 ¥ SHimh
Toum & FHAE! ot off 30 siaria & 7411 1894 H, e Siaw € 3 e e ar fasm &t afgen FH=niE! o off
- THS R § 39 9Eg A i R T sa w8 ﬁaﬁmwﬁ%ﬁﬁ%ﬁmmﬁwﬁm%hmw@
QT < HEL

Postal Life Insurance (PLI) was introduced on 1st February 1884 with the express approval of the Secretary of
State (for India) to Her Majesty, the Queen Empress of India. It was essentially a scheme of State Insurance mooted
“by the then Director General of Post Offices, Mr. F.R. Hogg in 1881 as a welfare scheme for the benefit of Postal
employees and later extended to the employees of Telegraph Department in 1888. In 1894, PLI extended insurance
cover to female employees of P & T Department at a time when no other insurance company covered female lives. It

is the oldest life insurer in this country.

Wy H, Sfe ST ki siftrean G Sae 4000 TUC i S 376 TG 10 TG TIC (SF ORI TH) T @ T 1
forma =i, 31.03.2011 31 fearfa = ST7AR 1884 ¥ w5 W WiAladl § SgHt §HH] S 46,86,245 B B T 1 36 39 T A
& Sirta 9t HE1T Td T WHR & FHAEL, 6% T T TR & 96 ofrer 3usHi, favafermerd, ¥Rl geem
Tt Serfiren weer, At Senl, Tty frenr, onife @ oft S e srar & 1 <t Sfe s gry <e dar wi ek
el aell & STl SR e 1 off 39 T & sfaia s feean ST € '

In the beginning, the upper limit of life insurance was only Rs. 4000/- which has now increased to Rs. 10 lacs
(Rupees Ten Lacs). Over the years, PLI has grown substantially from a few hundred policies in 1884 to 46,86,245
policies as on 31.03.2011. It now covers employees of Central and State Governments, Central and State Public Sector

Undertakings, Universities, Government aided Educational Institutions, Nationalized Banks, Local bodies etc. PLI
also extends the facility of insurance to the officers and staff of the Defence services and Para-Military forces.

oty Srfufam 1938 1 U1 118 (1) & 3{Tid S SiTa7 S 1 B & Sl © | TASTEH AfHfTH, 1956 &1 €17
44 () & Fafa f @ Am AT F gL W T

PLILis an exempted insurer under Section 118 (c) of the Insurance Act of 1938. It is also exempted under Section
44(d) of LIC Act, 1956. .

2. F5HE F1 fara:
GROWTH OF BUSINESS:

IfAfel &1 e iR et dfha iy, S gl giedl § saar Wita § Jafe Sgadl g8 €131.03.2011 1 frafq &
HIHR 46,86,245 ST Site s wifefaai € STafe 31.03.2010 7 28 TE&AT 42,83,302 Wiiefemi ot 1 31.03.2011 =7 feafy
& TR B e S| Tt | T 64078 T T 1 AU AT i 718 § Saish 31.03.2010 aﬁagwmsmo
W@‘c‘”ﬂlmaﬁﬁ’%l:&%%l

There has been a substantial growth in business procured both in terms of number of policies and in terms of
total sum assured. The number of PLI policies as on 31.3.2011 is 46,86,245 compared to 42,83,302 policies as on
31.3.2010. The total sum assured by PLI policies as on 31.3.2011 is Rs. 64078 crore compared toRs. 51210 crore on
31.3.2010. The growth rate is 25.13%.

o
w



3. o & Ffe =

INVESTMENT OF FUND IN THE MARKET:

< Sfte e e, 1 feett g0 Siek e i Ffe o e o Fer E 29-13/2004-TeAaME (%) Feies
22.05.2008 & Jaria SR # A=A SR 1 T off 37K 3 fEATF 04.06.2008 1 ' WA & TSIH SHHRD F 9H-],

gs-1 T 2ozaﬁaiwhmﬁmﬁmwm|fﬁmaﬁnﬁmﬁnm%a%mﬁéﬂ@émﬁmw%l

The Notification for Investment ofPosti Office Life Insurance Fund in the market was issued by Directorate of
Postal Life Insurance, New Delhi vide No. 29-13/2004-LI(Pt) dated 22.05.2008 and published in *The Gazette of India
Extraordinary’ on 04.06.2008 vide Part-1, Sectlon I, No. 202. The Investment Board has been formed to monitor the

investment.

awsﬁaqaﬁmﬁfaaﬁéﬁa?ﬁaaeﬂqﬁ;mﬁwmsw 2009 & Y% ga1T | 373, 2010@31 m%f
2011 1 37afy & <R frae stfgfg ot Frdvtr 1 aftn Frergem <l 8 8-

The investment of daily net accretion Qf Post Office Insurance Fund started from 5th November, 2009. The

amount of net accretion and investment during the period from April, 2010 to 3 Ist March, 2011 are as follows:

foreret erfugfig At | v & fou smef IEENECIRIERVE
Tfa ; afsr
Amount of | Amount drawn Amount
Net Accretion . For Investment Invested
I
1985,3 1,87,47 1.70 1985,32,66,270.87 1985,32,66,270.87
4. Fr-Froqes +t 7= 90 |
PERFORMANCE HIGHLIGHTS: |

oo i Tk S STH

PARTICULARS i PLI
i 2010-2011 2009-2010 .

BRI ERICH |
NEW BUSINESS: ;

SR <1 1§ qfeAtei 61 He | 540,743 597,234
No. of policies issued "
sifaq qfer (o H) ! 13519,25.27.000 13366.22,54,000
Sum Assured (in Rs. ) [

TIS[eT HaHT
BUSINESS IN FORCE:
giferfdi st 9w 46,86,245 " 42,83,302
No. of Policies
ifd Tiem (e H) 64077,90,45,431 51209,90,71,118
Sum Assured (In Rs. )

Hifagg o7 3003,32,62,021 2412,75,04,323
Premium income
qY:

-EXPENSES: ,
EQREatiE= T 210,43,69,961 169,06,47,448
Working Expense
T HT 30,99,08,580 '24,77,23,823
Service Tax
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Wi 317 %1 o § =97 &1 yiaerd 8.04 8.05
% of Expenses over premium income
WW’T‘IE@ 903,04,19.416 891,93,78.413
CLAIMS PAID
fafy 9w (%= #)
FUND BALANCE (inRs. ) 19801,91,76,151 16656,02,24,668
5. SA99™ &1 yqfa:
TREND OF BUSINESS:
fysel 5 o & SR w1 i |91 SHaE™ Hi ygta {9 gutd T R
The trend of PLI Business for the last 5 years is given below:
T Hispar wiferfast 1 semn it ufe (era )
Year No. of Policies in force Sum Assured (Rs. in lakh)
2010-2011 46,86,245 640,77.90,45
20092010 42.83,302 512,09,90.71
2008-2009 3841539 384,03,00.72
2007-2008 35,50,084 314.,69.,00.52
2006-2007 3297825 267,53,17.14

Tumet o 1 33.35% 1 Gor1 § GHIETHTE a4 & <A aEE | 25.13% H1 G gE 7

The increase in business is 25.13% during the year under review compared to the increase of 33.35% in the

previous year.

5.1 TS wifefaat &1 Softar =4

THE CATEGORY-WISE BREAK UP OF POLICIES IN FORCE :

reo wferfa=t 1 9
Sector Number of Policies
2010-11 2009-10 200809 2007-08 200607,

(i) Tafaa 20,81,002 | 18,85,288 | 16,73,196 15,44,907 | 14,43,012
Civil

(i) @& 10,79,118 | 9,71,191 8,23,761 7,25,413 6,20,179
Defence

(i) B TH dR 8,83,923 | 8,15,821 7,65,867 7,23,864 | 6,93,384
P&T

iv) &a 63,279 57,700 47,777 41,416 41,535
Railways

v) 9% 67,039 67,337 68,259 70,508 70,183
Banks

vi) TESATE 59 % IUH (FE) 1,45,709 | 1,34,599 1,24,547 1,14,793 | 1,07,504
Public Sector Undertakings (Central)

vii) TESIR &5 % I9FH (T9) 3,66,175 | 3,51,366 3,38,132 3,29,183 | 3,22,028
Public Sector Undertakings (State)
A 46,86,245 | 42,83,302 | 38,41,539 35,50,084 [32,97,825
TOTAL




6. 91T :
NEW BUSINESS :
et o @ SR 135,19,25.27 ARG TIC H1 e d1THa U & o0 wa e 5,40,743 7€ qifetaai s
1 TS | et 5 a6l & <R T SgEE e gt T g

In all 5,40,743 new policies for a total sum assured of Rs. 135,19,25.27 lakh were issued during the year under
review. The business procured for the last 5 years are shown below :

= R =t 7 ettt <ifir wf f wifert sifira siraa aRT
Year T HEA (ar@ @ #) (dr@ T #)
No. of Policies Sum Assured Average Sum Assured per policy
issued (Rs. In lakh) (Rs. Inlakh)

20102011 540,743 135,19,2527 2.50

20092010 597,234 133,66,22.54 224

2008-2009 4,17,832 , 73,45,56.07 1.76

20072008 3,55,700 - 50,20,62.08 141

2006-2007 3,18,058 41,46,6745 1.30

6.1 U G T TeHh-aR & :
SECTOR-WISE BREAK UP OF NEW BUSINESS :

oY 2010-2011 & S FTH TR THI 1 T | 71 sHererg FFgaR

The new busine:ss written during the year 2010-2011 sector wise is:

Cre wifafeEi =t gen =ifra ufw gfa yifes <tfaa siraa ufa
Sector No. of (/@& o)
Policies Sum Assured Average Sum Assured
(Rs. In Lakh) (Rs. In Lakh)
Tafaet fasm 2,88,396 74,85,24.27 2.60
Civil Departments _
& 1,25,448 37,83,24.90 3.02
Defence
B A 88,338 12,38,57.50 1.02
Postal
TEHIR 1,635 39,40.50 2.41
Telecom '
wa 7,062 2,01,27.80 2.85
Railways
dm ' 3,682 99,07.00 2.69
Banks
IGHA (%) 11,198 3,45,61.70 3.09
Undertakings (Central)
I (T9) 14,984 3,26,81.60 _ 2.18
. Undertakings (State)
F o 5,40,743 135,19,25.27 2.50
TOTAL ‘




7.1 T@ :
CLAIMS:

et o & < 891.94 FUSTICH 1,55,369 761 1 gl H THIETHH a6 & S 903.04 FUS T H 1,34,676
grall w1 frraern T

1,34,676 claims amounting to Rs. 903.04 Crore were settled during the year under review as against 1,55,369
claims amounting to Rs. 891.94 crore settled during the previous year.

faset 5 aul & I fafy= weahi & siqia o fee e e <El @1 faaen giea fFeman 2:-

The percentage distribution of total claims paid under various components for the last 5 years is given below:

EL] gftggaa bt Yo

Year Maturity Death Surrender
2010-2011 86.35 5.80 7.85
2009-2010 8531 5.70 899
2008-2009 84.34 924 642
2007-2008 83.67 935 6.98
2006-2007 82.77 9.98 725

7.2 =TT 3R g wfatei
LAPSED AND CANCELLED POLICIES :

famet foita ad & 49.60 &M@ T *1 %o dfifea T & faw 102 wifafed F1 gemr § getentdia af & Re
9401.00 @ F1 FHa =it U & fera 3.124 gifafei #i1 sramaAgg fF )

Inall 3,124 policies for a total sum assured of Rs. 9401.00 Lakh lapsed/cancelled during the year under review
as compared to 102 policies for a total sum assured of Rs. 49.60 Lakh during the previous financial year.

8. Wifrgw wge .
REBATE ONPREMIUM :

%. diffa ufe & W% 20,000/~ FIC o A 1/-F90 T 2 wifes difgm & ge i w2

a) Rebate is allowed in monthly premium @ Rs. 1/- for every Rs. 20,000/- of sum assured.

@, THad & fore Wiftem 1 a1fi 5w 2% H1 e A ge & I ¥

b) Rebate is allowed @ 2% for advance deposit of premium for one year.

T, B: AR S fo Wifgem #T 1w S W 1% F W d g2 d e R

¢) Rebate is allowed @ 1% for advance deposit of premium for six months.

o, 14 7@ % o wifees w1 3fis s 9w 0.5%H1 W H g2 A 2

d) Rebate is allowed @ 0.5% for advance deposit of premium for three months.



9. wFHwEl=Y
WORKING EXPENSES

Tk Sitaa S feumer, TE et & fETiF 03.08.2005 & SIS He 4-2/2004-TASTE & Haeia a8 2005-06 A
BTk ST dHT FEHE & SRR 99 61 IRETH Ha I G0 & 7% & 9 | Fuffa fFmmn g

The working expenses for PLI business is determined as 7% of total premium collections with effect from the
year 2005-06 vide PLI Dte., New Delhi Order No. 4-2/2004-LI dated 03-08-2005.

2010-2011 = T shrelentd} =21 = 3006,24,28,008 TILH 7%
= 210,43,69,961 %qQ
The Working Expenses for 2010-2011 = 7% of Rs. 3006,24,28,008

= Rs.21043,69,961

10. =Y
SERVICE TAX

HE1 ITE 3R HH Yo SIS W &I 17.5.2006 & T T [V(16)TH2/3%/285/T8A/06/2695 & iarta femie 18.
4.2006 1 T SAfUfRIT S M o TRoTREey 31 e Feemer & 7@ faAis 02.06.2006 & 93 € H/EH-1/06=07
% A H, TeAi® 13.6.2006 & T SiTa &A1 MR & F199 To 29-29/2004~TSleTs & fdid SifEq Wi w
afeRTeh STHIGRT § ST G #aT T ST ] 18.4.2006 § S=Ifaa & fean mr g1

Consequent on enactment of Finance Act on 18-4-2006, conveyed under Central Board of Excise and Customs
letter No. IV(16)H2/Tech/285/ST/06/2695 dated 17.5.2006 and in pursuant to the instruction from Postal Directorate
vide their letter No. PA/Book-1/06-07 dated 02.06.2006, service tax liability was being discharged w.e.f. 18.4.2006 by
recovery from the individual insurants on risk premium vide PLI Dte. Memo No. 29-29/2004-L1 dated 13.6.2006.

I Sfer oH & Safades SRRl & a1 6 a8d $ & fuia 7 afted™ i fgan 7 § o e Sftew s
Treemera & f&is 01.10.2007 .9 W 29-29/2004~THTE & Siaia Ig Fofa feran man for i Sftem <ftmn & Jafaass
TRl ¥ T % WH W 991 FT F1 Ghdl Fuied NHTH & 1% 1 R § IR &gy iy w wwifa faa smom ik
TTHR 7 T | TR, 2007 & FHE g5 |

The decision to recover service tax from the individual insurants of PLI had been changed and it was decided
vide PLI Dte. letter No. 29-29/2004-LI dated 01.10.2007 that service tax would be charged to the P.O.LF. at the rate of
1% of the gross premium collected in a year instead of collecting the same from individual insurants of PLI and
accordingly the new system came into effect on November 1st, 2007.

Tah AT, T Feuer o e 17.06.2008 < 3769 U5 T 29-10/2004-TS3TE & 3TTd a¢ 2006-2007 F 1
Heraes Hened] Srefd, Sk e s Tid 1 A FrT ST a1el e W Har X SR o1 7Y & =10 e S

Apart from this, the Service Tax on Insurance Auxiliary Services i.e. on the commission paid to the Insurance
Agents of PLI was being debited to the P.O.LF., w.e.f. the year 2006-2007 vide PLI Directorate, New Delhi's letter
No. 29-10/2004-LI dated 17.06.2008.

St Top Toreroft ge 3§ <wrtan T € 9 2010-2011 & To€ SereR m iy < i srem & fo st weraes dansi
Hied o Sios a7 Wiiaes W a3 55X 30,99,08,580 T RanTeq farar mam o1

The Service Tax on PLI premium including Insurance Auxiliary Services was worked out to Rs. 30,99,08,580 for
debit to the P.O.LF. for the year 2010-2011 as shown in Statement No. 3.
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11.  ifgay smy

PREMIUM INCOME
EL| Jom 4 FH REIETU| REIETURILRLS Fa difgam Fa iy
Year Yifram s Yifiaw a1 AAH %D Ee] I D %
(FrsWLH) | (FAs W H) AR W 999 | Total premium | & ¥9 H gy
Ist year's Renewal a8 Hi income | @d F1 Wifgaw
premium premium Hifam sma EIp
income income 1st year's 1st year’s
(Rs. in crore) (Rs. in crore) premium premium
income as % income as %
of renewal of total
premium premium
income income
2010-2011 88324 2120.08 41.66 3003.33 2941
2009-2010 650.53 176222 3691 2412.75 26.96
2008-2009 359.82 1500.70 2398 1860.52 19.34
2007-2008 294.79 1185.56 2487 1480.34 1991
2006-2007 269.19 942.59 28.56 1211.79 N

12. =9 Wifd W& e
LOAN RECEIPT & PAYMENT

fasel o & 6329.09 TR FIT 1 G | Hioper o & S qifarad 9 7262.08 TR TIC 1 10 01 fezn 7 |

The amount of loans advanced during the year against policies was Rs. 7262.08 Lakh as compared to
Rs. 6329.09 lakh in the previous year.

fower o § 3958.11 @ YU HT T | HiS[el 94 & A 4757.48 @ FIC 1 507 g5 {641 720 | fyzer ad 4§
1264.45 W@ TIC H1 T H 39 T4 & SR 01 W 1493.69 1@ T & AT ] U TGA H1 T8 |
The amount of loan recovered during the year was Rs. 4757.48 lakh as against Rs. 3958.11 lakh in the previous

year. Recoveries on account of interest on loan during the year were Rs. 1493.69 lakh as compared to Rs. 1264.45 lakh
in the previous year.

13. <9 ¥ 39
INTEREST INCOME

13.1. f4fa 99 9§ sifsfa =
INTEREST EARNED FROM FUND BALANCE

wfer a1ft Frere &t i 8, Fare Wit iR e &1 7o § fe o & faeia ad 2010-11 & faw g «fim
faftr & I W = Y wfiwfera v mn )

The interest on the balance of the Post Office Insurance Fund has been calculated for the financial year 2010-11
without taking the net receipt and payment into account as the investment is going on.

a4 2010-11 & SRA g Faw & sifsta ensiw =1 e 9 7 sirer 720 €1 fei 31.03.2011 1 fearfa & srER,
I TehR faer gfayfa & sreer sfrem <t ffy 9m & 5250 &3S wau o1 faw fen mn ®1

Only the dividend earned from the Investment during 2010-11 has been added to Fund Balance. Rs. 5250 crore
of the PLI Fund Balance has been invested in GOI Spl. Security on31.3.2011.

28.2.2011 T 1 37afy & feru fafr 99 ug 8% wfa ad &1 g7 3R 31.3.2011 T 1 7afy & foaw g v iy 9y
9T 8% Ufd ad 1 S h! A H W@ BY, el 1194.12 FHUS TIC & Sfsta faam |

Considering the interest @ 8% per annum the total interest accrued on the fund balance for the period upto
28.2.2011 and the interest @8% per annum on the reduced fund balance upto 31.3.2011 worked out to Rs. 1194.12 crore.

e
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13.2. 91 ¥ 919 =99 &1 3

i
i
|
|
i

INTEREST INCOME FROM INVESTM ENT

. b .
379, 2010 9 A=, 2011 F S, w1 103.29 Fg w9¢ = A fopan man 5 Fifr I e 9 s &
The inveétmer;t earned the interest for Rs. 103.29 crore during the period from April, 2010 to March, 2011 which
has been added to the Fund Balance as income from investment as exhibited below: .

R GEL T G
: E UTI SBI Total
- :
[EENICIE] 56,12,42,579.55 47,16,84,916.79 103,29,27,496.34
Interest on Investment ' : ' . :
) ‘ -
14. HA AW A=Y !
TOTAL INCOME AND OUL-GO |
31T i oA % fafv= il & ekt o) e e T .
‘The components of different sources of income as well as expenditure are shown below:
i (FIs TITH)
: ‘ | (Rs. in Crore)
i dsas 2010-2011 12009-2010 - 2008-2009 2007-2008 2006-2007 |
Financial Indicators ,
| o 4315.69 - 3613.35 2869.61 2344.14 1960.32
INCOME ' ! '
Hifgas - 3003.33 . 241275 1860.52 1480.34 1211.79
Premium Income F
SRUT RS 1494 i 12.64 929 6.69 6.11
Interest on Loan 1
=N 3 129742 118796 999.80 - 857.11 74242
Interest income I
o= of 1144.74 | 1086.20 765.01 575.74 538.59
OUTGO : ‘
it @y 903.04 ' 89194 61522 - 43803 43755
Policy benefit ‘ !
fafre o 027 | | 043 040 027 027
Medical Fees
FriET o 21044 | 1 16906 13038 13032 10077
Working Expenses |
REICTE 3099 | . 24.77 19.01 712 -
Service Tax I

(93]
[R8)



15. Wmﬁuﬁma‘:mm m%ﬁﬁmmmaﬁmﬁmmﬁﬁmw%
.- THERELATIVE SHA_RE OFDIFFERENT SOURCESOFINOOMEAS PERCENTAGE OF TOTALINCOME

ISGIVENBELOW:

o T L 'i‘*' = I
- Year . ... . Premium - , Interest Interest income
20102001 2 L6959 .|t -035 - 3006
20092010 eeTr AL ess 32388
© 20082009 a8 032 3484
2007-2008 Cloesds L0290 36.56
| 20062007 ' ,;.':;_61.82 : "-'[' R I g-‘»»_;qgl.._.;. » ‘~37._87

151mmﬁmﬁa@mﬁmzsssmmmﬁ'ﬁaﬁmﬁlm maﬁm

'%ﬁﬁzaﬁma}mmmlw YU s forg, = 2010- 2ouﬁ7347maﬁaaa(ma1ﬁ1§mz‘lﬁ%lmaﬁm -
ﬁﬁ!ma@msﬁzmmmﬁﬁmﬁwmﬁﬁmﬁ%mmm%l ‘

The total out-go from POIF is around 26. 53 pencentage of the total income of the POI Fund. Consequently, for ¢ every
Rs. 100/- as income to the POI Fund, there has been savings (or surplus) of Rs.73.47 in the year 2010-201 1. The total
expenditure and Income Ratio and Net addition to the Post Office Insurance Fund can be seen from the following tables.

aifesl-%: |E aT % ﬁvmmmtmr

T

: DISTRIBUTION OFO -GO%OFTOTAL
E 20102011 | 2009-2010 2008-2009 20072008 | 20062007
Year '
aiferdt |y 7889 .12 8042 76.08 8124
Policy Benefit
IR0 =Y 1838 15.56 1704 264 18.71
Working Expense :
VAT H 271 228 248 124 -
Service Tax
fafsan g 002 004 005 004 005
Medical Fees :
wfe-a: faa afs
- TABLE-B: NETADDITION
(FAS T H) -
(Rs. in Crore)
L] 2010-2011 2009-2010 2008-2009 2007-2008 2006-2007
Year
A 100 100 100 100 100
Income
Fo frf afa 2653 3006 2666 24.56 2747
Total Out-go .
s 7347 69.94 7334 - 7544 7253
Surplus

(9%
(")



16. <& Site |1 arfatadl WEEh:
. BONUS ON POSTAL LIFE INSURANCE POLICIES:
a9 2010-11 & foe s« =1e H stftgfaa form smom |
The Bonus for the year 2010-2011 will be notified later.
17. &R & it 9 o
POST OFFICE INSURANCE FUND BALANCE

S fop ety 3 9 g 7o §, Srerer siyn ffi 99 it foser forcdia ad & 3id 9 16,656.02 HUS T o1, TAHH
g9 &% 27d 9% FeHL 19,801.92 FUS TIY G & T o1 |

The Post Office Insurance Fund Balance which was Rs. 16,656.02 crore at the end of the previous financial
year increased to Rs. 19,801.92 Crore at the end of the current year as shown in Statement No. 3. »

e feaitorm & oI s gl Wied Sqersy fawri stiehgl = oT@R 9¥ 2010-2011 % 3fd Tk SrpR sitaT ffer
FRIY 19,801.92 UE TIT § | GGT®Y S5l Ahgl o STTHR IE 19,689.50 FHUS TIT T 1 §8H 112.42 FIG TIY HT S T

The Closing Balance of the Post Office Insurance Fund at the end of the year 2010-2011 is Rs. 19,801.92 crore

as per Departmental figures available including the figures collected from the Investment Division. The correspond-
ing booked figure is Rs. 19,689.50 crore. The difference is Rs: 112.42 crore.

IR HT GHIEEA : : (T WL H)
RECONCILIATION OF DIFERENCE (Rs. in crore)
fersri srishgl & ST Srady . ' 19801.92
Closing Balance as per departmental figures’ : . .
(F) i3 T e Y FE Wi ‘ . . | 310.12
(a) Short Receipt of OTL Receipt : '
(@) & TS yE w1 HE Wi ' v (-)432.82
(b) ShortReceipt of OTL Payment e _
() O A R HH T ‘ : 3279
(c) Short receipt of loan recovery. '
(F) 9 YA hi HH K ' (-)2251
(d) Short Receipt of loan payment
TSt fope T SR gl <1 TR 19689.50
Closing Balance of Booked figures.

/-

(forg T w1a)

' Fewren

hICTRTA-700 001 ' ek SitaH ST
feie: 22.09.2011 hIAHRIA-700 001

Sd/-

(SHIBU M. JOB)

: DIRECTOR

KOLKATA-700 00] POSTAL LIFE INSURANCE
Dated: 22.09.2011 - KOLKATA-700 001
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faaror g 1

STATEMENT NO. 1

¥ 2010-2011 AT 2009-2010 & SR S sta7 il 1 FRER
BUSINESS OF THE POST OFFICE INSURANCE FUND DURING THE YEAR 2010-2011 AND 2009-2010

2010-2011 2009-2010 2010-2011 2009-2010
T e S ®t =tfra afa S &Y stfa afn wifeam FrHH =T wifram FTERH =7 3R
Sroft s st ¢ wifefast ¢ uiferad W afe & 3R Fa1 F i anfe | Fan = enfe wfea
H & kit wH g | onfe wied @ R B T fHd Mg
afa Tral ®1 i < i K RUL
PLI Category No. of Amount No. of Amount Amount Amount of Amount Amount of
Life Insurance Policy Insured Policies Insured recd. claims met recd. as claims met
issued. Issued. as premia, including premia, including
fines etc. working fines etc. working
expenses & expenses&
Service Tax etc. Service tax etc.
B 88338 123857500000 72981 9824230000 21352356644 1869652919 16838133710 1326798926
Postal
EHER 1635 394050000 1787 388210000 1597609 34604389 796917 32487766
Telecom
Res1} 125448 37832490000 167114 | 40320120000 7400181479 2655077309 6114344044 3038142471
Defence
@ 7062 © 2012780000 11471 2809420000 65056971 149465563 80307480 208543463
Railways
fafaet wa 3= 318260 82567457000 343881 | 80320274000 1259824504 6735897777 1134855649 6251777058
Civil & Others
Ea) 540743 135192527000 597234 | 133662254000 30079017207 11444697957 24168437800 10857749684
Total




foaig& 2
STATEMENTNO,?2

¢ 2010-2011 T 2009-2010 $ BRI IWITHA, SAGIA T FFfid % Staq st wifefai =1 ar

A_BSTRACI' OF POSTAL LIFE INSURANCE POLICIES DISCHARGED, LAPSED AND SURRENDERED
DURING THE YEAR 2010-2011 AND 2009-2010

faeru

Particulars

20102011

2009-2010

Yffafadi %t aen

No. of Policies

i afd
(T ®)

Sum Assured
(in Rupees)

wffafesi =1 den

No. of Policies

sifra afe
(T #)
Sum Assured
(in Rupees)

1 18 T g Iy

Opening Balance as on [st April

42.83,302

5,12,09,90,71,118

3841539

38403,00,72,282

oo

YIfHEAT &) 1961 IGH] ST B
w9 ¥ afaf ffyaa wiafas
Deduct:

Policies transferred or ascertained
to be liability of Paskistan

9

Balance:

42.83,302

5120990,71,118

3841,539

38403,00,72,282

T & GO T & 7T Sifatadi
Fwen

Number of policies issued during
the year

540,743

13519,25,27.000

597234

13366.22,54,000

1]
Total

48,24,045

64729,15,98,118

44,38,773

5§1769,23,26,282

wrs:

Deduct:

7] EF W I=fEa afe
Discharged by death

gfiged &1 W 3Sifaa ufy

Discharged by maturity

i w1 W SSrEa i

Discharged by surrender

PG I R 9 ) s afy

Discharged by lapsed or cancellation

i 91 TR T JoS
Effect of conversion or commutation

7.808
116298
10,570

3,124

57,50,76,942
415,59.98,528
84,13,77217

94,01,00,0600

13,974

102

5595,76,191
407,51,02,942
95.36,16,031

49,60,000

k]

>

Tetal

1,37,300

651,25,52,687

1,55,471

559,32,55,164

31 9, 91 I

Balance as on 31st March

46,86,245

64077,90,45,431

42,83,302

51209,90,71,118

0o |




faam v&=1 3 .
STATEMENT NO.3

794 2010-2011 mzmwzmo*afaﬁmwmsﬂtaﬁfﬁﬁamﬁﬁx%ma?

il & gwiv e faa

STATEMENT SHOWING THE RESULT OF ADMINISTRATIVE OF THE POSTAL LIFE INSURANCE AND

EXTRA PREMIUM FUNDAT THE END OF 2010-2011 AND 2(009-2010

ferercor

Particulars

2010-2011

2009-2010

L2 1Y /I
Rs. Rs.

T
Rs.

T
Rs.

1 ST T 9y

Balance as on 1st April

16656,02,24,668

14152,59,29,006

T it ST et )agen
T HifirE :
Premium realised on PLI policies

3006,24,28,008

2415.21,06,403

Ty foran T fafse g

Medica_l Fees realised

ot feman T i

Fine realised

1,64,91,250

1,63,31,397

g foran T Al Yo

Duplicate Fees realised

97949

Tefears wiftersi
Misc. Receipts

(i) W we
Waste Paper
| iy fafera

Sundries

H_A
TOTAL

3007,90,17,207

2416,84,37,800

0 et
Recoveries of Loan:
(i) e

Principal
(ii) ==t

Interest

47,57,47,992

14,93,68,663

39,58,10647 |

12,64,44,734

e wiikaai
TOTALRECEIPTS

19726,43,58,530

16621,66,22,187

| Frdue e
Payment OTL:
(i) e o T e
(aftaaear T 9o 39 W)
Value paid (Maturity and Death)

| 868.22,67,759

852,04,55,619




faam

Particulars

2010-2011

2009-2010

U ER1Y
. Rs. Rs.

“qU &g
Rs. Rs.

(i) M fohan 7 svardvr e
Surrender Value paid

(iii) 311 fohan 7 Tafehcer Yoep
Medical Fees Paid

(iv) TR 3R AHiHA Yook T
EINEE)

Refund of Assignment &
Nomination Fees

(v) 3= Hfag™
Other Refunds -

. 4,57,55,186

34,81,51,657

2680743 |

39,89.22,794

43,65,963

40933477

E09)

~>

TOTAL

907,88,64,345

896,46,77,853

ECURCURIEH

Loan Payments

(i) e
Principal

(i) 0T & T W faia |
=TS 1 Iider
Refund of excess interest
realised over loan

72,62,08,074

63,29,09,537

e

>

TOTAL

63,29,09,537

HRIER =
Working Expenses
Arrear of FR.R.
SEIC IO

Service Tax

21043,69,961

30,99,08,580

169,06,47,448

2477238

3
[9%]

S YA
TOTALPAYMENTS

1221,93,50,960

1153.59,58,661

Traa A (wifta W@ )
Net Total (Receipt & Payment)-
Sfee: = 4 o

Add: Interest Income

18504,50,07,570

12974168581

15468,06,63,526

1187,95,61,142

31 W 9 99

Balance as on 31st March

19801,91,76,151

16656,02,24,668




(i) Taumiia aierel & ST OR 59T W el Wil iR YTaE &1 et UM =1 9iga shiw: 62,51,16,655 TIC A4
72,62,08,074 TIU ¥ | TTEYT 95 fohT 7T 3Tih S SHATT: 71,57,10,672 T AT 74,28,91,746° 59T & | I 2009-10 o IR
4,65,75,201 TIC TAT 39,44,203 TIC i T | 2010-11 @aﬁm90594017 YT 41 1,66,83,672 TIC T A
T 1 YR S e ¥

(i) The total receipts and payments on account of loan including interest aggregate to Rs. 62,51,16,655 and

Rs. 71,62,08,074 respectively as per departmental figures. The corresponding booked figures are Rs. 71,57,10,672 and
Rs. 74,28,91,746 respectively. The difference of Rs. 9,05,94,017 and Rs. 1,66,83,672 during 2010-2011 against Rs.

4,65,75,201 and Rs. 39,44,203 during 2009-2010 are under reconciliation.

(if) formTia sTiergl & STgaR Wik 3R e (301 & =3e) ART: 30,07,90,17,207 T AT 907,88,64,345
T Y | TETE o FoRT T S1ih S SHART: 3125,55,92,082 UL AT 1016,17,01,925 9T ¥ 1 fyse ¢ & <R 63,11,25,890
TYLALT (-) 82,98,09,562 TIY T g & 2010-11 = S ShHW: 117,65,74,875 TIC 7T 108,28,37,580 wqamam
T %1 IR AT A R

(ii) Receipts and payments (other than loan) as per depaﬂmental figures are Rs. 3007,90,17,207 and Rs. 907,88,64,345
respectively. The corresponding booked figures are Rs. 3125,55,92,082 and Rs. 1016,17,01,925 respectively. The
difference of Rs. 117,65,74,875 and Rs. 108,28,37,580 respectively during 2010-2011 against Rs. 63,11,25,890 and
Rs. (-) 82,98,09,562 during the previous year are under reconciliation.
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STATEMENT NO.4
-q'wfzolo 2oui%faﬁma§qﬁ .
R EXPENSERATIOFORTHEYEAR;OIO-ZOII-: _ B L

,‘(35) 201o—m11$umaﬁ$mmmm

S -_(Amount in Rupees) S |

a (A) EXPENSE RA'I‘IO ON FIRSTYEAR'S BUSINESS FOR 2010-20"
| ) umaﬁa.‘tsﬁquwm R : B B NI

Flrstyearspremlum mcome i

:'88324,19005 | -

(n) REUELETt m
Flrst year s expendlture

e g e B I B 63298200

Cost of issue of new policies

<ifen: s foian v Fafeheen ok - - . 2689743
Add: Medical fees paid : -

Less: Medical fees realised

9 qeH 94 1 fae _ ,' 63,56,71,763
First year's net expenditure

ﬁmmmmaﬁzmo zona?fail 63.56.71.763 x 100 o 720%
Expense ratio of new business for 2010-201 1 , 883,24,19,005 '
2009-2010 % fad o ‘ _ '
for 2009-2010 . - 7125%

(Q) e @ fau=a: .
(B) EXPENSE RATIO FOR RENEWALS !

() e\ e : ‘ 300790,17,207

Premium income

wepd: =i witerd 7 afa ’ 4,515,186
Less Refund :

Herd: wod Ay F1 Wi e  88324,19,005
Less: First Year’s Premium Income

A FAIHI0 A ‘ 2120,0843,016
Total renewal income O .

~(ii) SR g

Renewals expenditure

FRHH g Td FarH ' 241,42,78,541
Working Expenses & Service Tax

W 9o Y H1 = _ 63,56,71,763
Less: First vear's expenditure

40




faawu g=11-4 (SRY)

STATEMENT NO. 4(CONTD.)

el TAIH 0 FY

Total Renewals Expenditure

177,86,06,778

AR 1 FF S

Expense ratio for renewals

T4 2010-2011 & fod
For2010-2011

4 2009-2010 & fod
For2009-2010

177.86,06.778x100
2120,08,43,016

8.32%

8.39%

(1) HE =[G IFIE:-
(C)OVERALL EXPENSE RATIO
(i) Wiftrs

Premium income
w4 Fifgq witerd 1 ufe
Less: Refund

3007,90,17,207

4,57,55,186

fraa a3

Net income

3003,32,62,021

(ii) =39
Expenditure

FHEHH =T
Working Expenses

210,43,69,961

AT A

Service Tax

30,99,08,580

Siifeu: a1 fvan T Faferean Yo
Add: Medical fees paid

26,89,743

werd : aqe feran man fafea gos

Less: Medical fees realised

et =1
Net expenditure

241,69,68,284

F =T A:
Overall expenditure ratio

9 2010-2011 & fod
For2010-2011

79 2009-2010 & fad
For2009-2010

241,69.68.284x100
3003,32,62,021

8.05%

8.05%

41




F3 94 2010-2011 % forg Srerer aften (fahiand) Fifts 1 forcf qdvan frdré o1 i e ot & | Frdier 2ot gro @l
1 Ve ATl e 9id & H S F1 A" F oA T § 3R 3% wé wHbn § Hawfera b man arn € aenfy, T eraradan
fewford sik wera @l wd gea-Ei #1 sifad w9 Ry 9w @ sendm ¥

HIAHTA-700001 /-
et 22.09.2011 (TH.TA. Here )
ERXSECNED
1% Td a1 @I FHaiers,
' EAGEAG]

AUDIT CERTIFICATE

I have examined the Financial Review of Post Office Insurance (POI) Fund for the year 2010-2011. Figures have
been checked by the Inspecting Party with the original ink copy of the books of accounts and found to have been
correctly compiled with subject to the audit observations and finalization of Revenue Accounts and Balance Sheets.

KOLKATA-700001 Sd/-
Dated: 22.9.2011 (S.N.MAHATMA)
Deputy Director P& T Audit Office,

Kolkata




4 2010-11 % g e e (hshoms) il s A e e (Tshed)
Pl 1 o e e e e oot -

AUDIT OBSERVATION ON FINANCIALREVIEW OF POST OFFICE lNSURANCE(m![ FUND
& RURAL POST OFFICE INSURANCE (RPOI FUND FORTHE YEAR 2010-11

9 2010-11 a‘:ﬁ-mma’m (disiieTE) ffy aﬁtmwawm (axrm"{afraﬁ) ﬁfaﬁﬁﬁayﬁmﬁqﬁé

mﬁmm%mﬁﬁnﬁaﬁaﬁmﬁmﬁﬂﬁ—

F ollowmo observatins were made in connection with Audit on Financial Review of Post Office Insurance '

(POI) Fund & Rural Post Office Insurance (RPOI) Fund for the year 2010-11:

%*

317 2011 i feafas mﬁfaaﬁ%@%ﬁqm 67mm$m(tﬁaﬂmﬁﬁ 35mmaﬂt
NS & 11.67 FI$ TI) H AR (g@mﬁmﬁamm%) P

Loss of interest of Rs. 46.67 crore (Rs. 35 crore in POl and Rs. 11.67 crore in RPO[ Fund) for drawal of fund
on 31st March, 2011 (to be verified at HQ).

19801. 92%@#3@@Mﬁmﬁﬁaﬂmﬁﬁﬂ:$aﬁmmml%s9 5omme}|
| T e Y SO # 112,42 FUG TICHT e g < gera: Fafrt wren Sra st § it Jrar areeR
. W T B HIOT oA | ¥l TR, 6607.79 FS TIC H TeIE S H gorn # ARiohens Fifer g%

R T SRS 7656.51 S TUC & 1 Feh! T Y sfediy & 1048, 72mmmm§mﬁ§@a afeai

%m@émﬂﬁaﬁﬁmmmﬁwﬁmmm%n

Booked figure of POl Fund was Rs. 19689.50 crore against corresponding Scheduled ﬁgure of Rs. 19801.92 _
crore which led to difference of Rs. 112.42 crore in closing balance which is mainly due to non receipt of

classified payment vouchers from different DAPs. similarly, the booked figure of RPOI Fund-was .

Rs. 7656.51 crore against corresponding Scheduled figure of Rs. 6607.79 crore which led to difference of
Rs. 1048.72 crore in closing balance which is mamly non recelpt of OTL receipts from the Circles. Reconcm-__‘ _
ation is yet to be done. :

43
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e o fqfy

POST OFFICE INSURANCE FUND

=¥ 2010-2011 T TSIE FEN
Revenue Account for the year 2010-2011

R

A
Expenditure Income
e w© w© o T T
Particulars Rs. Rs. Particulars Rs. Rs.
1 2 3 ) 4 5 6
(1) o fFe e g™ ' N faf =19 15288,4957,560 ‘
Claims paid/outstanding : . -Balance of the fund ’
T & HRU ' 85,81,31,786 ST T, WA TR v s (-)23,2515,816 15265,24,41,744
By death & HROIFS T3 B denfya :
. - wEhTH < § fer 9 fsd gee- .
Tftqeraa & HR | 782,41.35.973 ot ¥ fewarg 718 s e #
By Maturity . 868,22,67,759 % aied & RO gAESE
' Adjustment of the account of

Siceac 1734,62,32,071 changes in the outstanding liabilities
Add: Outstanding 2602,84,99.830 as shown in the last Balance-Sheet

_consequent belated receipt of exit
Hargy;: e =4 1 e 1538.87.35.228 1063,97,64,602 information revised estimation of
(gunfer) : _ . and surrenders etc.

(11) 31 feman e stardul e ST/ e 34,81,51,657 an  age fee T it ‘

Surrender value paid/Outstanding Premium realised .
Sfew: oM™ 109,42.68,562 i) Hom T 883,24,19,005
Add. outstanding . . ) First year
TR THE ot 74 T 101.89.37.050 42,34,83,169 (ii) 2123,00,09,003
Less: Previous year outstanding . Renewal

(11

By death
af g

A B Y < § Haifod Y
Payments made out of written off
claims

T & HRU

& R
By Maturity ’
3o HR

By Surrender

I1.

ey Wifaem 1 arod

Less: Refund of Piemium

ENR I

YEIRT: U & A i argEt

Interest on Loan

4,57,55,186

14,93,68,663 -

RS
Nil

3001,66,72,822

o ——————
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Other receipts

1 2 3 4 5 6
V) =9 14,93,68,663
Expcenses
FR®R = . 210,43,69,961 Iv. g fan g 1,64,91.250
Working Expenses Fine realised
Far 30,99,08,580 V. age fem T e erfaty g 97,949
Service Tax  Assignment/Duplicate fees realised
BT FHTER SR 7 1 (-)1,99,290 VI (F) 16 A4 &H AN 1194,12,41,085
G '
Less: Cost of Furniture and (a) Interest on cash balance
Machine
a3t forat T Fafe Yo 26,89,743 (@) fRaw=Es - 103,29,27,496
-Medical fees paid (b) Interest on investment
AR 4,25.555 1297,41,68,581
Depreciation
241,7194,549 vil.  fafaywitaat
Misc. Receipts
TRRm 18232,8798,689 () & wT R fER
Closing Balance Sales of waste paper
(i) S wiaat

Total

19580,92,41,009

19580,92,41,009




9

R o fafy
POST OFFICE INSURANCE FUND

3197, 2011 Y TEA-T
Balance Sheet as on 31st March, 2011

For Surrender

Less: Depreciation

e fé 2009-10 Fyamd % L S fw 2009-10 offat # ®
Fguim T Liabilities Rs. Rs. - - Hewmmnd Assets Rs. Rs.
_1As shown in 2009-10 : As shown in 2009-10 .
1 2 3 4 5 6 7 8
15288,49,57,560 1. Ay =} dqof — | 18232,87,98,689 '16656,02,24,688 D) (F) 9Ra G&FR & IH Faa 5 12566,59,09,880
Balance of fund : Lok ECT]
(A) Net Frozen corpus balance
with Govt. of India
(@) 8.01 HTETE sﬁaﬁatrgmnl 3000,00,00,000
yfergfa 2021
(B) 8.01 PLI GOI SPL SEC
2021 ,
() 8.08 TTHTE e 2250,00.00,000 .
ferda wferafer 2023 A ’ '
(C) 8.08 PLI GOI SPL SEC
2023 4
(7) I=m # fram 1985.32.66,271 {19801.91,76.151
: (D) Investment in the Market
Il. T ge-T &+ 24,07,170 1. = gEa-aa & ST ER 24,07,170
FTER FTE # 5 WeteR qe TR ' :
Qg @ A S Fumiture and Machine as per
forq smfara last Balance Sheet
Reserve for reinvest- ’
ment of claims written
off as per last
Balance Sheet
2,00,000 (i) Tt B ferw 2,00,000 fge: ad % <A @l 1,99,200
For claims Add: Purchase during the year '
(ii) sradw & fer T TR 4,25,555 21,80,905




Ly

1

2

6

7

1617,51,56,462

1,45,684_

111, TerRfea
A
Estimated
Liabilities

i) ST €™
(a) Outstanding
claims

(ii) sHTEN
ssgdu
Outstanding
surrender

IV, aifsREart
Saredl areit
qifefadt @ IRa
¥ gy e T
A

Premium
collected in india
on Pakistan
liability policies
i)15.08.1947 ]
31.03.1948 d&k
From 15.08.1947
1031.03.1948

ii)01.04.1948 &
3w
From01.04.1948
to onwards

1734,62,32,071

109.42.68.562

22,540

1,23,144

18,440,500,633

145,684

249,77,48,679

50,062

29,127

. g s
TR FHTAT S0
Outstanding Loans as
per last Balance Sheet

ST o & TR e 7 =m
Add: loan advanced during
the year

EIEU: Y fhT MY HT

Less: Loan realised

(iv) e Sl el oifafe
R wiferear Samad ared afafei
H gohar sifiem & weresy
IR G <7 9% T4 ot
T ST €

Amount due from Pakistan as per
known account of Premium on
India Liability Policies paid in
Pakistant Liability policies

(i) 15.08.1947 ¥ 31.03.1948 T

.| From 15.08.1947t031.03.1948

(i) 01.04.1948 | 3TRY
From 01.04.1948 to onwards

ViR aelt wiefas
R 94 | o7 foR T <t
w1 WA (Fas! 889 o9 a&
SIS §)
- Amount of claims paid in India on
Pakistan Liability Policies

249,77,48,679

72,62,08,074

475747992

40,935

274,82,08,761

50,062




8y

6

() 15.08.1947 ¥ 31.03.1948 T

From 15.08.19471031.03.1948

(i) 01.04.1948 | M
From 01.04.1948 to onwards -

1,728

29,127

Ey

=

Total
16906,04,59,706

20076,96,45,006

16906,04,59,706

. | 20076,96,45,006




AETIE JHT -1 ‘
9 31 A, 2011 %1 AT gL T4 1 bR sl T & qeifeafaa uo oraredt o germ-u= &1 st s i §
3 S o AT SR SRR =T &, FY v o few € iR o7t eraradian & wfemywrsy § yaiforg w5 § fw 39
T H 3 o AR qE-97 g F9 § T4R fru e § S iR 71 srfvrerad see) o g fee e v iR Hied
w1 dfedl 4 fGu 7y =R & TTER €13 1 niafaty &1 ¥el iR 39 TE-Sikal TE0 %3 €

Tl 9rct 3 STl o1 Uord ol 37 gaq-93 1 T arett 9 wia & oy & S e et §1

HITHRTA-700001 ' /-
et 30.09.2011 ’ (TH.TA. Here )
. I9-Fewrs
Tk Td TR AQ@TRIET HTAed,
FICTRTA

AUDIT CERTIFICATE

[ have examined the foregoing Revenue Accounts and Balance Sheet of the Post Office Insurance Fund for the
year ended 3 Ist March 2011. I have obtained all the information and explanations that I require and I certify as a result
of my audit, that in my opinion these Accounts and Balance Sheet are drawn up so as to exhibit a true and fair view
of the state of affairs of the organizations according to the best of my information and explanation given to me and as
shown by the books of the organization.

The Inspecting Party has checked the figures with reference to the original ink copy of the Revenue Accounts
and Balance Sheet.

KOLKATA-700001
Dated: 30.9.2011

Sd/-
(S.N.MAHATMA)
Deputy Director P&T Audit Office,

Kolkata
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Tt ereeeR s T o) fada en R 2010-11

FINANCIALREVIEW REPORT OF THE RURAL POST OFFICE INSURANCE FUND FOR 2010-2011.

1.  9XrEHn:
INTRODUCTION:

um’mmsﬁaﬁﬁm (smrdiuetens), s &5 H gur & foe snfyeie afafa (vegsn afafn) =71 fawiel &
gf ey sfae o amman o 1 9fafa = 1993 § g 9 o1 56 8 <0 H Sl S % S 22% 18 S
© T o Sftee st el v wie 99d & Sad 10% a% 7 diftd off 19t 3 arE:

Rural Postal Life Insurance (RPLI) came into being as a sequel to the recommendations of the Official
Committee for Reforms in the Insurance Sector (Malhotra Committee). The Committee had observed in 1993 that only
22% of the insurable population in this country had been insured; life insurance funds accounted for only 10% of the

gross household savings. The Committee had observed:

Hﬁﬁm%ﬂﬁ%ﬁ&ﬂﬁmwmﬁ%wwmm% P gt %a“fﬁvﬁaqmsqaﬂam
FT YR & Ghd ... "

"The Committee understands that Rural Branch Postmasters who enjoy a position of trust in the community
have the capacity to canvass life insurance business within their respective areas....."

TEHR A HegH |iHf &1 FHwiEn 1 @R faan oiX fei 24.3.1995 § Sfio i = 1 i &5 9
TIER T 1 AFAM S | 98 T&ad: THI &350 § Sl & Jgd e 3R HH YEIeH AT & SHROT o7 1 59 ©hiH &7
A ST WA 9 Y T S bt ool o W e 3R eI el e fereent undor 1 1 wfeen st
) 1Y W& BT A1 T SHE @ w1 S gy e Sd §

The Government accepted the recommendations of Malhotra Committee and allowed Postal Life Insurance to
extend its coverage to the rural areas to transact life insurance business with effect from 24.3.1995, mainly because

of the vast network of Post Offices in the rural areas and low cost of operations. The prime objective of the scheme
is to provide insurance cover to the rural public in general and to benefit weaker sections and women workers of rural

areas in particular and also to spread insurance awareness among the rural population.

2. ﬁﬁ&’:

GROWTH

T 2010-11 ﬁwﬁwm@q@gﬁ R 59 3T 9610, 94,73,000 T 1 slifHa fer = ferw 36,36,063
fafaat a=tE |

The year 2010-2011 marked signiﬁcant growth of business with 36,36,063 policies sold for Rs. 9610,94,73,000 of

sum assured.

3. ffa=rfaw:
INVESTMENT OF FUND:

Tt g st ffe e e ot srfigen e St st feemer, 78 feed g1 H. 29-13/2004-TAE(IE)
e 22.5.2008 & HTEaH G 9 i T8 AR ' R & TSI TR0’ & 9qFT-1, @-1, /. 202 7 4.6.2008 ! JhIRE €5 |
Frarer a6t Al < fere o <€ sRn T R

The Notification for Investment of Rural Post Office Life Insurance Fund was issued by Directorate of Postal
Life Insurance, New Delhi vide No. 29-13/2004-LI (Pt) dated 22.5.2008 and published in 'The Gazette of India

Extraordinary’ on 4.6.2008 vide Part-1, Section-I, No. 202. The Investment Board has been formed for monitoring the
investment.

reitor TR s Fif e frerer sifrgfigetl w1 P el 5 e, 2000 | YR AT 1 978, 2010 31 T,
2011 T Wt eTafy & SRA Fraa sifugfg =1 uft qen faw frrergar @
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The investments of daily net accretion of Rural Post Office Insurance Fund started on 5th November, 2009.
The amount of net accretion and investment during the period from April, 2010 to 3 Ist March, 2011 are as follows:

Fraret sifwafg w1 afyr ' fraw < forg smefta uf e 1 7wl

Amount of Net Accretion Amountdrawn for Investment _ Amount Invested

1329,90,38,408.89 1329,91,29,015.85 1329,91,29,015.85
4. =Hgud %1 ygh:

TREND OF BUSINESS:

e o & mﬁﬁﬁfummaﬂ,aﬁa%fmmamww,m If{qear qem 27 90r & HRO
e Wafadi w1 Hear ok 7o qen 99 & ofa ¥ gurel FRaR 1 fof s frror e 1 ok 2 # i 7 &

The business of the fund at the beginning of the year under review, the new business written, the number and
value of policies discharged by Death, Maturity and Surrender during the year and the business in force at the end
of the year are shown in the Statement No. 1 & 2 respectively.

Trad 9= o6 & 0= sawm 1 g8 afg it 6

The growth of business for the last 5 years is given below:

EL TIfeAre st He sitfhd Tf¥r (A1)
Year No. of Policies Sum Assured (Crore)
20102011 1,22,03,345 66,132.23
2009-2010 99,25,103 59,572.59
2008-2009 . 73,56,446 53,072.10
2007-2008 61,67928 ‘ 41,846.09
20062007 - 5246,673 33,865.66

T od F ST FRER H 11.01% ghg W

The increase in business is 11.01% for the year under review.
4.1 91 FRER:

NEW BUSINESS:

Tritemef O & SR e AR 36,36,063 W2 wifAtraal S &1 71, T 961094.73 G T° 1 FHel SiiHa T
fafga 81 (oo ¥ 1 @) 199 & <RM < FER FHER §:

In all 36,36,063 new policies for a total sum assured of Rs. 961094.73 lakh were issued during the year under
review (vide Statement No. [)~The business achieved during the year is as follows:

CL ELUCARIER G RC RStc| EIEGRIN i i offea sifaa af
. (o % H) (@ F9)

Year No. of Policies issued Sum Assured Average Sum Assured
(Rs. in Lakh) per Policy (Rs. in Lakh)

2010-2011 36,36,063 9,61,09473 - 026

20092010 | 40.27,863 ‘ 13,64,899.96 0.34

2008-2009 - 926,371 : 8,73271.67 : 094

20072008 12,00,582 9,64,430.43 0.80

2006-2007 12,68,826 11,16,597.82 0388
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5. I WHTIA (TE 69 94 ) ;
POLICY TERMINATIONS (CLAIMS & LAPSES):

grtes o & T 18773.73 TR TUT T KA 52,736 T 1 Foer 7 Fafw T o 13,040 9E T9CH
S 45,008 AT =1 T 7 o | R TAETeR o & SR 177596.75 TIRE T9T 1 el H1THa TR 1 8,54,619 Wiferaai
YAAGE G A [958 T4 862706.16 TG T T i T &1 16,39,553 Wfafeai sATa/AeE g of |

The 1otal number of claims settled during the year under review was 52,736 amounting to Rs. 18773.73 lakh as
against 45,008 numbers amounting to Rs. 13,040 lakh were settled in the previous year. In all 8,54,619 Policies lapsed/

. cancelled with sum assured of Rs. 177596.75 lakh during the year against 16,39,553 policies with such assured of
Rs. 8,62,706.16 lakh during the previous year.

6. W SR e

LOAN RECEIPT & PAYMENT:

SSrerd! S wfeataEl & i el oK aTsien s el @ = ot & Tveme (e niwteEt ik et
= 3 TIfAre 1 Sreh) wiierd! w1 faaifE & o ¥ =0 o7 ¥ 1 s 99 & 1268.06 M $9C ST ger o 99
% A 1573.50 G TUC <1 ¥ <67 550 T vy |

Loan are permissibie against the security of policy (except AEA policies and policies under MWPA) after
three years for Endowment Assurance policies and four years for Whole Life policies. The amount of loans advanced
during the year was Rs. 1573.50 Lakh as compared to Rs.1268.06 lakh in the previous year.

T4 & S T 1 T8 A 1 TR 383.35 TG TIC off, Saifen faser o =g uft 372.40 o@ T off | T
1 S | wHieef o o SR 105.67 A 9 H age H1 TS e we) a4 78 Ul 57.88 W@ wOC o |

The amount of loan recoverd during the year was Rs. 383.35 lakh against Rs. 372.40 lakh in the previous year
and recoveries on account of interest on loan was Rs. 105.67 lakh during the year under review as compared to Rs.
57.88 lakh in the last year.

7. Wirm wEe:
REBAfE ON PREMIUM
20,000 FIC =1 I Afes i difed T 6 9 20000 FIC R | T9F IR H WA TR H ATAMIT R IIA
e @1 ot g TR § < Frefatee < W iftm w9 § ifaem s a Ee—
12 FEH-2%, 6 HEM-1% 91 3 AEH-0.5%

Rebate @ Rs. 1/- per month per Rs. 20,000/- of sum assured is allowed for a policy of Rs. 20,000/~ and above.
Rebate is also given to the insurant who deposit premium in advance at the followings rates:

12 months-2%, 6 months-1% and 3 months- 0.5%
8. HEEN =A:
WORKING EXPENSES:

o7 BTk g & TET s =2 o1 T e Sfam s FRunerd, 78 fgeeh & 37ew T 4-2/2004-TsTs
fedier 03-08-2005 & AR 99 2005-06 W FHSA HHIT TG o 10% & TReR foram < 1

2010-2011 = f&T STt =7 89,86,83,865 TUY
(e [V | sl o5 w1 foaga e el T e )

The Working Expense for Rural PLI business is determined as 10% of total premium collections with effect
from the year of 2005-2006 vide PL1 Die., New Delhi Order No. 4-2/2004-L1 dated 63.08.2005.

The Working Expense for 2010-2011=Rs. 89,86,83,865

(Annexure 1V exhibits the detailed calculation of Working Expenses)
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9. gaTH
SERVICETAX:

FEA IR SR H ged 918 & fAF 17.5.2006 F UK T [V(16)TH2/H./285/THI/06/2695 & FHawia
feis 18.4.2006 1 fo sfufam ame I & afommasy o g Femmem & 359 Tl 02.06.2006 & 93
o HT0/qh-1/06-07 & 1 H, TEATE 13.6.2006 & Tk e 1 FwTerd & |aT Fe 2 3-29/2004-TASTS & iavid
e Wi @ gafad STl § agefl g0 T91 B T3 6 18.4.2006 § SO R T gL

Consequent on enactment of Finance Act on 18.4.2006, conveyed under Central Board of Excise and Customs
letter No. [V(16)H2/Tech/285/ST/06/2695dated 17.5.2006 and in pursuant to the instruction from Postal Directorate

vide their letter No. PA/Book-1/06-07 dated 02.06.2006, Service Tax liability was being discharged w.e.f. 18.4.2006 by
recovery from the individual insurants on risk premium vide PLI Dte. Memo No. 29-29/2004-L1 dated 13.6.2006.

B1eh Sfrar & o St STEer & A S age S & Froig 8 ofterd= w1 femn man § 3R wre Sfem s e
% faAi® 01-10-2007 T T 29-29/2004-TATE & it 7 Frofg feran wn fir s Sfrem st = Safiw e &
T T WA HR T THA YTTed DTS B 1% 1S SRR s ffy o g fen e oFR) aggan 18 yomett
1 TSR, 2007 8 UTHIOT e Sifes s & fer off gt g8 |

The decision to recover the Service Tax from the individual insurants of PLI had been changed and it was
decided vide PLI Dte. letter No. 29-29/2004-L1 dated 01.10.2007 that Service Tax would be charged to the POIF at the
rate of 1% of the gross premium collected in a year instead of collecting the same from individual insurants of PL}
and accordingly the new system came into effect from November 1,2007 for RPLI also.

THh fafiad, < TRue™ & feis 17.06.2008 & 3 To 97 WP-29.10/2004-THATE & 7id o8 2006-2007 &
T Heraeh Qaneil St i Srek e STH1 Tl 1 Y7 R T ST Aol shsT9r 9% Sell s AP0 Sre = oA fafg
& A el S §

Apart from this, the Service Tax on Insurance Auxiliary Services, i.e. on the commission paid to the [nsurance
Agents of RPLI was being debited to the RPOIF w.e.f. the year of 2006-2007 vide PLI Directorate, New Delhi's D.O.
letter No. 29-10/2004-L1 dated 17.06.2008.

@‘fmﬁﬁ‘(%tarvﬁ“a'o3ﬁwfmw%aézolo—2on@Wmmmﬁﬁw%qﬁw&ﬁqaﬁmm
Fanadl wiega arTo e Siea ST Siiagd R 991 X 9,55,84,082, T9E wRenTad farm o )

The Service Tax on RPLI premium including Insurance Auxiliary Service worked out to Rs. 9,55,84,082 was
debited to the RPOIF for the year 2010-2011 as shown in Staiement No. 3.

10. =39 UM
EXPENSE RATIO:
T Ui g6l & fae Wifiam o &1 gan § =97 o1qure S quihn wn g1 (faawer g 4 & afwt)

The Expense Ratio in relation to premium income for last 5 years is shown below (vide Statement No. 4).

(@@ T ) (e i F) ST =51 T
Year Premium income Expenses Percentage of expense ratiq

(Rs. in lakh) {Rs. in lakh) to premium income
2010-2011 111148.84 10005.02 9.00
2009-2010 135731.63 16014.83 ‘ 11.80
2008-2009 8792442 1019545 11.58
2007-2008 66470.28 708821 1068
2006-2007 60102.07 6952.84 1157




11. =91 ¥ (9
INTEREST INCOME:

11.1 f4fy 99 s =99 e7eiq:
INTEREST EARNED FROM FUND BALANCE:

e aneft e vl w1 €, Frrae wifte 3iiR seqam =67 o # fer fomn & faeia o 2010-11 = forg wmeior grever
1 fafl & 9 W =T 1 fterfer fRan T R '

The interest on the balance of the Rural Post Office Insurance Fund has been calculated for the financial year
2010-11 without taking the net receipt and payment into account as the investment is going on.

a9 2010-11 % S Saa Fav J aifsta anviw 1 ffe 9 7 Sirermn 1 feai 31.03.2011 1 frarfa & 3rER,
Ra TR ferere wfasfa & amfor sreer sfie otan faft 99 & 1750 Fie Ta¢ &1 faw favan T €1

Only the dividend earned from the Investment during 2010-11 has been added to Fund Balance. 1750 crore of
the RPLI Fund Balance has been invested in GOI Spl. Security on 31.3.2011.

28.2.2011 T 1 27ty & fere fafly 919 w 8% wfa ad &1 <2 31 31.3.2011 7 &1 3@ty & fou e 7o f4fy 9y
T 8% Wfd o &1 ! &9 H T@A §Y, HA 367.31 FHUS TIC AT 1ffd foham mn |

Considering the interest @ 8% per annum the total interest accrued on the fund balance for the period upto
28.2.2011 and the interest @ 8% per annum on the reduced fund balance upto 31.3.2011 worked out to Rs. 367.31
crore.

11.2 Frde & W =T F o
INTEREST INCOME FROM INVESTMENT.

318, 2010 ¥ A, 2011 F S, FEw H 97.31 Fis w90 = ifsq foran w7 o ffy 9w A Frawr 4 s & AR
R g fezm wn # 1 38 Freeran gatan T g —

The investment earned the interest for Rs. 97.31 crore during the period from April, 2010 to March, 2011 which
has been added to the fund balance as "Income from Investment" as exhibited below:

RGeS LECIEH kol
UTI SBI Total
faw w=e _ 52,79,36,424.93 44,51,61,544.13 97,30,97,969.06
Interest on Investment

12. 7T S Sita st wifafadi woEEy:
BONUS ON RPLI POLICIES:

ITHTOT BTk STae < aifefeEl (SRAeeTs) WAy w1 SAfge a # S 1 S |

Bonus on RPLI polices for the year to be notified later.

13. 7T B SR) st fafi v
RURAL POST OFFICE INSURANCE FUND BALANCE:

Yo ereRerR st i i, s fyset fodig o o 3ia 3 5524.69 FUs % o1, adaM faa ot & 37d 7 F@ht 6607.
79 FS T 8 T, St fo e W 3 # gut e Ry

The Rural Post Office Insurance Fund Balance which was Rs. 5524.69 crore at the end of the previous financial
year increased to Rs. 6607.79 crore at the end of the current year, as shown in Statement No. 3.

Frrerw fedliom & W 2t e! wfga Iucied fauria st sl & S ER 9 2010-2011 & 37d Teh ATHT0T SrH= AT Y =1
A9 6607.79 FHAS T B TN ¥ | TR T3 SAhH S & ITFHR T 7656.51 FHUS TIT R | TTH 1048.72 FHUS TIC HT S B |

The Closing Balance of the Rural Post Office Insurance Fund at the end of the year 2010-2011 is Rs. 6607.79
crore as per Departmental figures available including the figures collected from Investment Division. The corre-
sponding booked figure is Rs. 7656.51 crore. The difference is Rs. 1048.72 crore.
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F T GHIEH UG T H
RECONCILIATION OF DIFFERENCE Rs. in crore
foumity aTichgl & STgar Sfaey ' 6607.79
Closing Balance as per Departmental Figures
() SNETA THIE 1 HH i 1150.77
(a) Short Receipt of OTL Receipt
(@) AR A 1 HAfeeh it O117.14
(b) Excess Receipt of OTL Payment
(1) ROT =l Wt FH FIfd 1995
(c) Short Receipt of Loan Recovery
(97) =RUT YT =1 47 g1 (-)4.86
(d) Short Receipt of Loan Payment
o TohT TTT TR ST T Sy 7656.51
Closing Balance as per booked figure
il
GEREEIL))
IRENED
T : 22.09.2011 ek Sta |
hIGTHTAT-700001 IR IA-700001.
Sd-/
(SHIBUM. JOB)
DIRECTOR
Dated: 22-09-2011 POSTAL LIFE INSURANCE
KOLKATA-700001 KOLKATA-700001
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foarm g 1

STATEMENT NO. 1

9 2010-11 3R 2009-10 < AW SR =i Fify 61 FRER

BUSINESS OF THE RURAL POST QFFICE INSURANCE FUND DURING THE YEAR 2010-11 AND 2009-10

2010-11
I &t TS et e wfw Hiftrgm, iR o JAYA AN 99T da L digd
Y GE & w7 H W % frqer e & w6t ufd
No. of Policies Amount Insured Amount received as Amount of claims met
issued premia, fine etc, including Cost of
Management and
Service Tax
36,36,063 9610,94,73,000 1112,37,70,451 288,67,60,576
2009-10
W &1 1 waraal =it wfe Yifem, S el JEYA SN qUT Ja1 F Gigd
I & ER R R frvere e grEt 6t afy
No. of Policies Amount Insured Amount received as Amount of claims met
issued premia, fine etc. including Cost of
Management and
Service Tax
40,27,863 13648,99,96,000 1358,20,18,400 291,43,42,193
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feraor g 2
STATEMENT NO. 2

¥ 2010-11 3R 2009-10 B TR ST 9T W& il yrtor e Sia S giiafat &1 9
ABSTRACT OF RURAL POSTAL LIFE INSURANCE POLICES ISSUED, DISCHARGED, LAPSED

DURING THE YEAR 2010-11 AND 2009-10

2010-2011 2009-2010
Teaor oiftafest Hifqq afer | oifafe= i afdr
PARTICULARS Eiksicel (¥4t #) i HE&T (*9Ei #)
" No. Sum No. Sum
of Policies Assured | of Policies Assured
(InRs)) (InRs.)
1 378 T 1Y Iy 94,74,637 585146127775 | 7581,801 | 547233102275
Opening Balance as on 1st April,
¥ & <M ST 1 E wifeteEt o 9en 36,36,063 9610,94,73,000 | 4027,853 |  13648,99,96,000
Number of policies issued during the year
In 131,10,700 68125,56,00,775 | 116,09,664 68372,30,98,275
TOTAL
LCEE)
Deduct
T B W I 7,395 - 36,41,60,000 5,241 25,85,08,500
Discharged by death
yfiyes g9 W == 23223 66,44,09,000 23472 64,36,92,500
Discharged by maturity
I 3 R I 22,118 114,50,38,000 16,295 82,43,81,000
Discharged by surrender '
= 41 fRed 39 | S Tad 8,54,619 1775,96,75,000 16,39,553 8627,06,16,000
Discharged by lapsed or Cancellation
L 9,07,355 1993,32,82,000 | 16,84,561 | 8799,71,98,000
TOTAL
31 914 H1 AW 122,03,345 | 66132,23,18,775 | 99,25,103 | 59572,59,00,275
Balance as on 31st March
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Toero 9@ 3

STATEMENT NO. 3

¥ 2010-11 TG 2009-10 F FHIE T UTHIV SIF S1ad srar i & Ferer & 9RomE] ) <uiy = ren faero
STATEMENT SHOWING THE RESULT OF ADMINISTRATION OF THE RURAL POSTAL LIFE INSURANCE

FUNDAT THE END OF 2010-11 AND 2009-10

(TfarTadt #) UNERRIK))
(Amount in Rupees) (Amount in Rupees)
ferero 2010-2011 2009-2010
Particulars '
1 o734 7 9y 5330,31,54,140 4103,89,95,213
Balance as on ist April,
AT STk STia &A1 W a8 i 1111,53,35,107 1357,70,61,718
Premia realised on Rural PLI Policies
B GAERIKE N EIETS e — 22,636
Medical Fees realised ’
e ToRan T A 84,3534 43,94,078
Fines realised '
et fea T srgfety e — —
Duplicate Fees realised
Tafay witgai — 5,39,968
Misc. Receipts
R 6442,69,24,591 5462,10,13,613
TOTAL
TR e
RECOVERIES OF LOAN
(i) 7T 3,83,35,024 3,72,40,445
Principal
(ii) == 1,05,67,060 57,88,588
Interest
ExgR1I 6447,58,26,675 5466,40,42,646
TOTALRECEIPT :
R & ST R e e
PAYMENTS OTHER THAN LOAN ,
(i) e feran T e (i 819 W) 120,08.91,671 85,31,08,592
Value paid (maturity) :
(i) YT fordn T Hed (g W) 45,04,56,515 30,37,14,708
Value paid (death)
(iit) W fora T T (YT T W) 22,60,24,733 14,71,80,510
Value paid (Surrender) ' _
(iv) 9T Teran = Tafened Yo 62,34,174 69,53,642
Medical Fees Paid
(v) et FAgEferd S oK A Yo anfad e — —
Refund of Assignment and Nomination fees
(vi) 3T ot el T 88,85,536 88,32,547

Other Refunds
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foaro 9= 3 (W)

STATEMENT NO. 3 (Contd.)

Total Payments

(Tt Tl #) (ufe w9t #)
(Amount in Rupees) (Amount in Rupees)
2010-2011 2009-2010

BRI UGIE]
LOAN PAYMENT
() HEA 15,73,50,075 12,68,06,441
Principal
(ii) 0T R TS AR AT g edrer — —
Refund excess interest realised over loan
YE Y 1 AT 89,86,83,865 145,16,16,320
Cost of Management
T I 9,55,84,082 14,29,35,874
Service Tax
o AN 304,41,10,651 304,11,48,634

freret =i (SFRi-ereTafi)
Net Total (Receipt-Payment)

6143,17,16,024

5162,28,94,012

Se: N | ™ 464,62,00,764 362,40,23,163
Add: Interest Income
31 A #1199 6607,79,16,788 5524,69,17,175

Balance as on 31st March

AeY-1 # gt Afaey # gaEee
Adjustment in Opening Balance shown in Annexure-I

() Ta9Ta SiRgl o STTUR /0T R e Wit SR Tl 1 et Fe 47T fed shaw: 4,-9..0-,44;,663)5‘?{.‘;{9H

®

(ii)

(i)

15,89,99,242 T | GETU1 Gh TrT T SATHE 6,17,07,532 TIQAAT 15,73,54,061 T F | frwet &9 & 2R
6,48,06,165 TIY T (-) 46,22,241 TITH1 G H 2010-2011 T S 1,26,62,869 TIL qT (-)16,45,180
TAU T ST AT 1 9heran & iefia 1

The total receipts and payments on account of loan including interest aggregate to Rs. 4,90,44,663 and
Rs. 15,89,99,242 respectively. The corresponding booked figures are Rs. 6,17,07,532 and Rs. 15,73,54,061
respectively. The difference of Rs. 126,62,869 and Rs. (-) 16,45,180 during 2010-2011 against Rs. 6,48,06,156
and Rs. (-) 46,22,241 during the previous year are under reconciliation.

faariig etiegl & STTaR Wia™l o7 TTaM (7307 & 2Afafiad) A 1112,37,70,451 THT T 189,24,92,629
TS | Tegedl o fohQ U 3719 ShATT: 1528,94,25,554 TI 01 226,54,48,271 T E 12010-2011 T TR
416,56,55,103, TIQ AT 37,29,55,642 TIC T al UL 51 gfewar & 2707 T

Receipts and payments (other than loan) as per departmental figures are Rs. 1112,37,70,451 and
Rs. 189,24,92,629 respectively. The corresponding booked figures are Rs. 1528,94,25,554 and
Rs.226,54,48,271 respectively. The difference of Rs. 416,56,55,103 and Rs. 37,29,55,642 during 2010-2011
are under reconciliation.
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- faeto 9@ 4
STATEMENT NO. 4

2010-2011 % T == srqua
EXPENSE RATIO FOR 2010-2011

(%) I¥2010-2011 ¥F ¥oH T4 & HEHIH HT = ST
(A) Expenses Ratio on First vear's Business for 2010-2011

() 9&H =Y $l HTHIH T

First year's premium income

472,22,31,968

(i) o = 1
First year's expenditure
% Wifefadl & S0 g 1 e
Cost of issue of new policies
Shifgw: o1 foran T Fafsren e
Add: Medical fees paid
TR 9y feran T fafere gow

Less: Medical fees realised

57,14,90,140
62,34,174

oW oY & faer =g

First year's net expenditure

577724314

Y a1 Y ST
Expense Ratio of New Business

T¥2010-2011 & foQ 57.77.24.314x100
For2010-2011 472,22,31,968

9% 2009-2010 & fag
For2009-2010

12.23%

11.66%

(@) 9979 = AT
(B) OVERALL EXPENSE RATIO:

(i) Wifaw e
Premium income
IR FITYE witerd 7T ufi
Less: Refund

1112,37,70,451

88,85,536

f1aet amg

Net Income

1111,48,84,915

(i) SRR =
Working Expenses
Siifew;: 3wt fonan T Faferd Yo
Add: medical fees paid
TS e fohan T T Yo
Less: Medical fees realised
Shfeu: dar &1

Add: Service Tax

89,86,83,865
62,34,174

9,55,84,082

Frecrera
Net Expenditure

100,05,02,121

Y & A
OVERALL EXPENDITURE RATIO
T4 2010-2011 & fag
For2010-2011

79 2009-2010 % faT
For2009-2010

11114884915

1000502121x100

9%

11.80%
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FqEY-1
ANNEXURE-I

Y A9 H guEeA
ADJUSTMENT IN OPENING BALANCE

(ufr v #)
(Amount in Rupees)

Y AT 2010-2011
Opening Balance 2010-11

5524,69,17,175.0

S :

e (i) & s & faa:-

Add: Arrear of OTL (Receipt) For:-

2004-2005-Fe dfeher- 5,76,88,329.05
2004-2005—Karnataka Circle
2006-2007- eI~ (-)1,58,96,055.00
2006-2007—Gujarat
2007-2008-F@Tg- 50,08,08,361.00
2007-2008—Maharashtra
2008-2009-dfHerTg- 67,58,31,481.00
2008-2009—Tamil Nadu
2009-2010-TRId- (-)104,90,65,254.00
2009-2010—Gujarat
TR~ 44,63,30,090.84
Mabharashtra
Igr- 11,8494218.75
Orissa
eI - . (-)280,49,99,305.72
Rajasthan

(-)207,08,08,134.08

: 2009-2010 (11/09 ¥ 3/2010) = fore 3@ wfer e =1 faera | yra =01 (wifta)
Add :

Belated Loan (Receipt) of Orissa Circle for 2009-2010 (11/09 to 3/2010)

1,42,579.00

Less :

: 3iRETE YA &1 faera | witq-3gran afee 2009-10 (11/09 & 3/2010)

% fam- 1,43,70,063.00
Y yev Afehe (Feifa 3/2010) & fau- 355.00

Belated Receipt to Payment (OTL) of Orissa Circle for 2009-10 (11/09 t0 3/2010)
M_.P. Circle (Revised 3/2010)

1,43,70,418.00

Less :

: 2009-10 (11/09 & 3/2010) = fou g afef e

T YA &1 faera & wif
Belated Receipt of Loan Payment of Orissa Circle for 2009-10 (11/09 to 3/2010)

16,49,167.00

: gurEfe fafy 9y w e =
Add :

Interest accrued on adjusted Fund Balance:-

2004-2005 % forg 20,80,388.26
For2004-2005
2005-2006 = fere 47,81,497.44
For 2005-2006
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2006-2007 % few 50,89,601 47
For 2006-2007
2007-2008 % fee 2,07,86,177.14
For 2007-2008
2008-2009 % T 7,7541,120.16
For 2008-2009
20092010 fei 3,26,43,320.63 14,29,22,105.10
For2009-2010

2010-2011 = fofe qurafse 19 9y 5330,31,54,140.02

Adjusted Opening Balance for 2010-2011 . atafdie. 5330,31,54,140,00




Y-
ANNEXURE-IT

T4 2010-2011 % Tou Trdiun s/ e sar qifaiadl &1 e &1 9adsH

ADJUSTMENT OF NUMBER OF RPLI POLICIES FOR THE YEAR 2010-2011

01.04.2009 &1 fearfa & sr{aR et
Policies as on 01.04.2009

(Tota e 2009-2010 H T STAR)
(As shown in Financial Review 2009-2010)

75,81,801

e : 2009-2010 % SR SR 8 At
Add : New Policies issued during 2009-2010

40,227,863

116,09,664

Se ;R Wiferst W faera & Wik 2009-2010 (I Y Gfene)
Add : Belated receipt of new policy 2009-2010 (U.P. Circle)

21,035

T : TSR & R0 T uIfefE w1 gen
Less : No of Policy less by Exit

Maturity

99

Death

Sy
Surrender
(CSEIRIEID)
(Orissa Circle)
T/ R T
Lapse/Cancellation
2009-2010%% for@
For2009-2010
2008-2009% faq
For2008-2009
2007-2008 % faq
For2007-2008
2006-2007 % faQ
For2006-2007
2005-2006 fe@
For 2005-2006
2004-2005% g
For2004-2005
2003-2004 % faq
For 2003-2004

(for, feeett, ToRmE, Uiy sd, ST o9, ST, TSR, HeRIE
(Bihar, Delhi, Gujarat, West Bengal, U.P.,, Orissa, Rajasthan, Maharashtra)

3

(S8
—
o0

|

2,88,680
57,118
48,706
38461
24,789
11,376

1,876

495

4,71,006

471,501

TFAE : (i) 2009-2010 H Fg | FepH0

Less : ExitbyDeath in2009-2010
(ii) 2009-2010 H gY@ 9 fHspHT
Exit by Maturity in 2009-2010
(iii) 2009-2010 # F+qG0T & FrepHOr
Exit by Surrender in 2009-2010

(iv) 2009-2010 H SITA 71 & 81 & TshH0T

Exit by lapse & cancellation in 2009-20

10

5241

23472

16295

16,39,553

16,84,561

94,74,637




Y-
ANNEXURE-III

¥ 2010-2011 & TAQ arftor T See <t wifafasl & ey ¥ sifta T <1 garsE
ADJUSTMENT OF SUM ASSURED IN RESPECT OF RPLI FOR THE YEAR 2010-2011

01.04.2009 feafa & srgar sifia wfir
Sum Assured as on 01.04.2009

(Ta=fra gdiam 2009-2010 H ST 3TFER)
(As shown in Financial Review 2009-2010)

54723,31,02,275

a 2009-2010 < SR STHY e W s T
Sum Assured on the Policies issued during the year 2009-2010

13648,99,96,000

68372,3098275|

SIS

Add

: U SEER 2009-2010 % Toe faera @ wifw (S| yew 9fepd)

Belated receipt of New Business 2009-2010 (U.P. Circle)

210,75,00,000

ECY
Less

. Trermor ofs oM & Iwia «ifaq iy

Sum Assured less by Exit

qfigaar 52,11,000
Maturity

g 25,20,000
Death )
FAvdr 90.50,000
Surrender

(SEargfend)

(Orissa Circle)

TR/ R

Lapse/Cancellation )
2009-2010% faw 20,57,50,000
For2009-2010

20082009 % e 628,37,80,000
For2008-2009 '
2007-2008 % fag 252,20,70,000
For2007-2008 .

2006-2007 % feaw 217.47,76,500
For2006-2007

2005-2006 % feag 101,26,05,000
For2005-2006

20042005 % faq 40,80,65,000
For 2004-2005

2003-2004 % T 6,34,45,000
For2003-2004 '
IS, TSy wfepe)

(Bihar, Delhi, Gujarat, U.P., Maharashtra, West Bengal,
Orissa, Rajasthan Circle)

167,81,000

1267,04,91,500

1268,72,72,500
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2009-2010 ¥ g3 & Frepwor

Exit by Death in 2009-2010

2009-2010 H YT § FHsRA0

Exit by Maturity in 2009-2010
2009-2010 H 31=qduy § FrspA0r

Exit by Surrender in 2009-2010
2009-2010 ¥ SFIT/E e | Frsham
Exit by lapsed/cancellation in 2009-2010

25,85,08,500
64,36,92,500
82,43,81,000

86,27,06,16,000

8799,71,98,000

58514,61,27,775

(¥4}




TEY-1V

ANNEXURE-1V

T4 2010-2011 % Torw w1 e St o & dey # s =99 w1 gaEse

ADJUSTMENT OF WORKING EXPENSES IN RESPECT OF RPLI FORTHE YEAR 2010-2011

(T H)
(In Rupees)

TR WURY 2010-2011 % 10% &t XA HESRR == (1111,53,35,107x 10% )

Working Expenses @ 10% of Premium Collection 2010-2011

111,15,33,511.00

AU gaEST 2006-2007
Adjustment for 2007-2008

() 1,58,96,055.00
50,08,08,361.00

2008-2009 _ 67,58,31,481.00
2009-2010 (-)328.92.40.250.00
(1)212,84.96,462.00x 10%
(1)21,28,49,646.00

89,86,83,865.00
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TR THO-9

T & 2010-11 & forg amfior srrer s (Smdiehians) ff =t fodtz Trten Rl =1 = e €| Friego ga
EN WKl &1 TATET 9Tl Ja Wid § STl S Siid T el T8 § IR 3¢ TEl YR & Henford foha T e § aef 3%
e Teofordt afik Ty @rdl W@ qer-= @ Sifad w9 e sm & e §

SHIGHTA-700001 .
&£ 22.09.2011 /-
(T TA-HEIAT)
ELREGHCY
T T R @ISR
FIARTA-700001

AUDIT CERTIFICATE

I have examined the Financial Review of Rural Post Office Insurance (RPOI) Fund for the year 2010-11. Figures
have been checked by the Inspecting Party with the original ink copy of the books of accounts and found to have
been correctly compiled with subject to the audit observations and finalization of Revenue Accounts and Balance
Sheets.

KOLKATA-700001 .
Dated: 22.9.2011 Sd/-
(S.N.MAHATMA)
DEPUTY DIRECTOR
P&T. AUDIT OFFICE

KOLKATA-700001
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99 2010-11 & T SR star (Wafieng) ffy sl arfto g &t (smdshe)
faf =1 fasita grden foi W eramadtan feoqoft

AUDIT OBSERVATION ON FINANCIALREVIEW OF POST OFFICE INSURANCE (POI) FUND
& RURAL POST OFFICE INSURANCE (RPOI) FUND FORTHE YEAR 2010-11

a9 2010-11 % fow grer dn (disftens) ffy si amdior serer < (smdtaend) ffu =1 fasda grden fdd

R @I & ey ¥ fr=fataa feafor +51 w8 —

Following observatins were made in connection with Audit on Financial Review of Post Office Insurance

(POI) Fund & Rural Post Office Insurance (RPOI) Fund for the year 2010-11:

*

31 AT 2011 &7 fearfa & o1aR fafy 6t frermdt & faT 46.67 Fs 790 & =1t (Feiens | 35 Fis w9 3
AR # 11.67 FIS FIQ) 1 @1 g8 (TEerd § genfaa fmar s #) |

Loss of interest of Rs. 46.67 crore (Rs. 35 crore in POl and Rs. 11.67 crore in RPOI Fund) for drawal of fund
on 31st March, 2011 (to be verified at HQ).

19801.92 S TYY & qeI&dl el i gor1 § Hiaiiens e & g fory 70 31 19689.50 FUS FIC A |
TTHT I918 § A9 H 112.42 FHUE TIC 1 3§31 51 g : fafv= =i e swraierdi | arffegd Jirar arset
I & 8 o T 7 | 3H THR, 6607.79 FUS TIT o qGEY! Thel o1 gorql | sRdiafens ffu & g
T T ST 7656.51 HUS TIC & | TEHT a918 | AT H 1048.72 HUS TIC &1 3T g1 511 H&7d: Aeh el
F irEiTe T g TE 2 & HRO o7 | 1t e feen s 9§

Booked figure of POI Fund was Rs. 19689.50 crore against corresponding Scheduled figure of Rs. 19801.92
crore which led to difference of Rs. 112.42 crore in closing balance which is mainly due to non receipt of
classified payment vouchers from different DAPs. similarly, the booked figure of RPOI Fund was
Rs. 7656.51 crore against corresponding Scheduled figure of Rs. 6607.79 crore which led to difference of
Rs. 1048.72 crore in closing balance which is mainly non receipt of OTL receipts from the Circles. Reconcili-
ation is yet to be done.
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Wwaﬁmﬁfix

Rural Post Office Insurance Fund

d 2010-2011 F1 TTE SRl
Revenue Account for the year 2010-2011

Cop A
Expenditure Income
et fererea
Particulars Particulars
o R To T
Rs. Rs. Rs. Rs.

I 2 3 4 5 6

(1) o1 o TO/aTET g : (1  ffawd 5555,01,12,990
Claims paid/outstanding Balance of the fund .
g & R0 45,04,56,515 wifaa 1@ & foe 9 wa en & 194,37.63.035 |5360,63,49,955
By death wed 3 gHENE, YTdE faeror sty :

Adjustment on account of belated
gl % BRI 120,08.91.671 Receipt of premium income,
By Maturity 165,13,48,186 Payment, particulars X
(i gy ferar man wifram 1111,53,35,107
. ~ Premium realised

SfsT: ST 1,87.51.384 '
Add: Outstanding 167,00,99,570
werEe: foae o 1 S 3,45.02.693 163,55,96,877 TR WiftEw 1 Tt 88.85.536 |1110,64,49,571
Less: Previous-year outstanding ) Less: Refund of Premium

(1) 37<1 e Tr/aehTa ] qog (111 O T A 105,67,060
Surrender value paid/Outstanding Interest on loan
311 e T Sty Hed 22,60,24,733 HIE; U1 & TS ] AT —_ 105,67,060
Surrender value paid Less: Refund on Loan Interest
Sfeu: T 21,77.355 (1V) g forar T Fafee e —
Add: Outstanding - . 22,82,02,088 : Medical Fees realised
=Ry Tuzet ad w1 st 49.18.745 22,32,83,343 W) el fepar T sk 84,35,344
Less: Previous year outstanding . Fines realised

(111) JeieA 1 & aTd 89,86,83,865

(i) Total Cost of management




0L

1 3 4 5 6
HEEA: T 1 Al SR Al 89,86,83,865 - A
Less: cost of Furniture and Machine ’ .
(ii) FMH 9,55,84,082 (V1) Iga foran T wgAeR/aTEfatt e —]
Service Tax Assignment/Depulicate fee realised
(iii) TR =1 Yok Ades — (VI Yorg I W AN 367,31,02,795
Actuary's fees/PPI (i) Interest on cash Balance
(iv) = fear w4 fafhedt Tosh 62,34,174 frRT =N ~ 97,30,97.969| 464,62,00,764
Medical fees paid : (1) Interest on Investment
(VI Tafay wftgat _ —
Miscellaneous receipt
(v) Yoa=™ 8,910
Depreciation '
Ffasrsiadm 6651,86,11,443
Closing Balance of the fund
3 B ST "6937,80,02,694 ~ - - - . R 6937,80,02,694
Total ) '




IL

Trter Srer st fafy

Rural Post Office Insurance Fund

31914, 2011 % gEAF-T3

Balance Sheet as at 31st March, 2011

S & 2009-10 Eeai T <rar % 2009-10 it % %o

Y gvia T Liabilities Rs. % guta T ® Assets Rs. Rs.

As shown in 2009-10 As shown in 2009-10

1 2 3 4 5 6 7
5555,01,12,990 | (i) ffu-dm 6651,86,11,443 5524,69,17,175 () (F) G THR F FHE § T W A 3527,87,87,773

3,45,02,693

49,18,745

Balance of the fund

(i1) wresfera Tard
Estimated Liabilities
(i) ST T

(1) Outstanding claims
(i) SRR 3T g

(ii) Outstanding surrender

69,052

1,87,51,384

2177355

34,25,48,201

(ii)

(iii)

(a) Net Frozen Carpus Balance with Govt. of India

(@) 8.01 FUHANTE IR TR
erdra wftnyfa 2021

(b) 8.01 PLI GOI SPL SEC 2021
(1) 8.08 FITFIeTE R TEHR
fordra whiyfa 2023

(c) 8.08 PLI GOI SPL SEC 2023
(=) e # few

(d) Investment in the market
TR a9 e (T8 goq-99 & HTER)
Furniture and Machine as per
last Balance Sheet
whfgw: o <M @i

Add: Purchase during the year

IR

Less: Depreciation

foraet gem-v3 & STTAR FT41 01
Outstanding loans as per last
Balance sheet

whfgd-ad & S feq T /o

Add: Loan advanced during the year
Tersd: T Y T wm

Less: Loan realised

1000,00,00,000

750,00,00,000

1329.91.29.015

69,052

34,25,48,201

15,73,50.075
49,98,98,276
3.83.35.024

6607,79,16,788

160,142

46,15,63,252

T 5558,95,34,428

Total

6653,95,40,182

5558.,95,34,428

6653,95,40,182




W@ TAO-9

Y 31 97, 2011 Y GAME gL TE 1 U7 TreRER AT iy & yaffeatad Teea Traredi ik go-u= &1 S
RIS oft e iR TasieRr wnfee 8, H 9 W faw € o7R 1o eraradien & aRummeeey g S g f
T 79 H 97 O SR g STH 9 8 TR fRy e § St R 30 srfyean S ot g fw e e 3R
T Y s # fow o = & oTER Hried i hataty w1 wel iR Sue orar-Sien wege wa § 1 e w3
SRl T Toredl ol AR - 1 WY arel! 3ot 9 o 6 7 g w el g

HISTRTAT 700001 _ /-

ferien: 30.09.2011 . (THTA-HRTHT)
ECRECH
Bl Ud R SRaT9ey st
HIAHR|I-700001
AUDIT CIRTIFICATE

[ have examined the foregoing Revenue Accounts and Balance Sheet of the Rural Post Office Insurance Fund
for the year ended 31st March 201 1. I have obtained all the information and explanations that I require and I certify
as a result of my audit, that in my opinion these Accounts and Balance Sheet are drawn up so as to exhibit a true'and

_fair view of the state of affairs of the organization according to the best of my information and explanation given to
me and as shown by the books of the organization.

The Inspecting Party has checked the figures with reference to the original ink copy of the Revenue
Accounts and Balance Sheet.

KOLKATA- 700001 Sd/-

Dated: 30.9.2011 : . (S.N.MAHATMA)
: DEPUTY DIRECTOR
P& T.AUDIT OFFICE

KOLKATA- 700001
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7. (%) 94 2010-11 % fore SSusiemReR-92 9 =1 fa<ita geiten foad:
7 (b) Financial Reveiw Report of EDAGIS-92 Scheme for the year 2010-11

TS TE-92 s w1 foreia qAdten o osl & Tk TR = S ¥ | fuweft grlten w1 s w1 € eivad 2000-10
T g sl ¢} | 3EfaT ad 2010-11 & fou ISsiemETg-92 e w1 fada e frema I st s gy

(Friwrh, =% Ed &1, FIEHEMTI-700001 T Ho ToTd/ Fre/uHEeadE THrd./fdd/2010-11
feis 30.09.2011)
The Financial Review of EDAGIS-92 scheme is to be done once in three years. The last review has been

conducted and published in the year 2009-10 so the Financial Review Report of EDAGIS-92 scheme is not due for
the year 2010-11.

(Director, Postal Life Insurance, Kolkata - 700001. L.No. PI/Fund A/cs/Annual Stt./Report/2010-11
dated 30.09.2011



= faug

OTHER TOPICS
8-QraAwTh ¥ %1 a1 91 ¥

8-DEFALCATIONS OR LOSS OF PUBLIC MONEY

arferst
TABLE
HH  HIEE UG g il faero HIFEl i Fiifed | SYEA SR
o e e (= ¥ (TE
T H) w91 )
SIL.  Particulars of Frauds and Losses No. of Cases Amount Amount
No. involved recovered
(Rs. in lakh) (Rs. in lakh)
1 2 3 4 5
1. = §F dal g $ e 632 1879.81 36557
Savings Bank frauds ' :
2. S o9q 99 gt draiygl & a9l 14 2130 703
Post Office certificates frauds
3. AT HEHt eyl & aea ‘ & 23.74 8.74
Money orders frauds ' _
4. i el Heef draad & ATt iR THEH 14 1.84 112
Insured articles frauds and losses
5. HraEyE iR IHaE % fafay ame 293 489.81 150.93
Miscellaneous frauds and losses
am 1017 2416.50 53339

Total

% 2010-2011 H G €9 1 B S 1017 AIFE 1 9a a7 | T 2416.5 ARG €92 1 314 €8 | 37 ATl 61
forgeraor wfifere-1 9 far o %, foras o= ardi & -\t 9% st 7 § 6 Jam & fau siH-1a wt yia v siit
wifgal faer € 139 ad & <R it o et e fiaeft ], 579 9 872 e, fod 2267.99 sra & wifva €, (s &
TR g8 I T 93.85 lerre sar €) 7 Bl & ferg faamm & sherd e 91 27 Aell § 34.20 R T 1diq
T & T 0.14 Wferera # el Fafts 8t o1 78 = 7 1 w0 Tehdl B

In2010-2011, 1017 cases of loss of Public money amounting to Rs. 2416.5 lakh came to notice. An analysis of
these cases showing inter-alia the important classes and agencies responsible for the losses is given in
Appendix-1. The employees of the Department were responsible for 872 cases involving Rs.2267.99 lakh (represent-
ing 93.85 per cent of the loss reported during the year). Responsibility had not been fixed or could not be fixed in
27 cases involving Rs. 34.20 lakh i.e. about 0.14 per cent of the total loss.

2416.5 TR T° h1 el B H 9 3, 2011 TR 533.39 T1@ €99 94 fopd T |

Out of the total loss of Rs. 2416.5 lakh Rs. 533.39 lakh were recovered till May, 2011.
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9. AU &I AMvig femfma
OUTSTANDING AUDIT OBSERVATIONS

1976-77 ®2009-10 1 73T = SR 1 7 foufira iR wE, 2011 = 3fq § 5 fewforat sifoiia vt @, 11 /@
T 4860 off ol e FHretTert SehT Hely 3527.62 TG T W B, Tt fororon A= fem 1 &:

_ Thie number of observ_atipns_raised during the period from 1976-77 £0 2009-10 and those remaining unsettled at’
the end of May 2011 were 4860 for an amount of Rs. 3527.62 lakh as per details given below:

fetwmfmr . & i
. (Fra e #) ..
Nature of observation o e Number Amount
Co ' (Rs. in lakh)
1 o 2 3
T o eI Heglt wred 5 g 3 0.15
Sanctions for-establishment not received
TR AR 3 fafay o & e sl g e 1003 1599.36
Sanctions not received for contingent and other miscellaneous expenditure
el & fae Helt 7 faerr 2 052

Sanctions to estimates not received

THad FemfaEl & fag Sier fat 1 e T 8 — —

Detailed bills for lumpsum drawals not received

¥R I 7 & ' 4 3.84
Vouchers not received

ST IS T Wt A B — _
Payees receipts not received

TR Faeh! 1 S 778 RN AT AR 7 Bl . 1660 105.61
Advances paid to Government Servants not recovered :

FheRi/aeeTEsRatel % w1 fHa T S o1 WK 7 g 3 - 0.70
Agreements with contractors/suppliers not received

FhRl/AeTERatat =l foran 7T SFTAM Skt 3R IR & STHR 7 3 0.86
Payments to Contractors/Suppliers not in conformity with contracts and agreement :

fiyer STETaTt 1 RATIRIE GRT TSR 1 T8 I &1 SEet 7 g 1351 148.57
Overpayments or amounts disallowed in audit not recovered

THUM MK F T@A | SR T FHol 9T 7 &1 12 4.88
Sanctions to write off of losses, etc. not received

Tersita waey <1 Seeis : 51 605.85

Breach of financial properiety

WW%W%WW@W#&W—W%WWW?W — —
Absentee statements, increment certificates and other deatils not received with

establishment bills ‘

AR, SR T s, fafewan a1 o safea <6l § Hafya faeoycwas T 950 = 41 3898
I Afrafad s

[rregularities or want of details/documents in respect of overtime, outstations allowances

medical or other personal claims

394 4133 2509.32
Sub Total
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TR, ST ek WHIOTT 3R e oMl @ wey H g i /AH Y fewre |
S S '

Excess/short payments, accounting differences in respect of money orders, post office
certificates and postal orders '

ST BRI
Other reasons

ﬁmmmﬁﬁﬁﬁwﬁmw#ﬁwmmaﬁﬁmﬁﬁaﬁ
Sy _ _ :

Non receipt of supply orders or other details/documents discrepancies in rates/actual
receipt etc.

(93}

74

1.88

101642

A .
TOTAL

4860

3527.62
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10. QA # @4

Loss of Stores

2008-2009, 2009-2010 2{ 2010-2011 % <A g& GHM &1 @if Fr=TgaR ot
Loss of stores during 2008-2009, 2009-2010 and 2010-2011 was as under:

a9 ] HEHE i I el RUES

it cifcakere:|| (Tm@ T H)
Year Number of cases of loss Amount -
i of stores (Rs. in Lakh)
1 ¢ 5 »
2008-2009 16 1535
20092010 27 ) 581"

20102011 3 30.83-
IR g it &R wSifeEi g 37 it w5 faveror afifyre-11 ¥ fear mn §) :

An analysis of these losses by main classes and agencies responsible is given in Appendix-IIL.
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Tfifyrse I
APPENDIX I

9 2010-2011 % S WEwHE & § o R i %7 foewm

Statement showing defalcation or loss of Public money during 2010-2011

(7= 88 % U 8 # wWyfifa)
(Referred in paragraph 8 at Page 88)
(uf¥ wqdi #)
(Amount in Rupees)
wH B & foag faeeR =k =@ ¥ 4 Hafva THFRITWM Y TR (IR T qeqd HTeRd aegeti @ Hramg AR U
o gl & qret dofog drEagt & ama TeleeRt wfEd) Heifere dranagy M & fafay ’
| gefem dranwg % A 3R g i
® A
Sl. Persons responsible for Savings Bank Frauds Post Office Certificate frauds Money orders Insured article Miscellaneous Total
No. the loss (including Telegraphic frauds and losses frauds and losses
and value paid
money orders) frauds ,
T Y, Y, Ak T Ty, T Y, T UfY, T 1Y,
e ®E A FEA RG] RER D L HE & RiCa
Number Amount  Amount Number Amount Amount Num- Amounl Amount Num- Amount Amount Num- Amount Amount Num- Amount  Amount
recovered recovered ber recovered ber recovered betr recovered ber recovered
if any il any if any if any . if any if any
e (&) (3) (4) (5) (6) ] (8) (9 (10) () (12) (13) (14) (15) (16) 17y (18) (19) (20)
1. T =i fa fawm 9 day 7 & 45 8070510 3635950 — — — 1 1600 1600 1 200 - 66 3255169 803340 113 11327479 4440890
Persons unconnected with
the departinent
2. favwia s
Departinental employees
(1) faumiE grRemmt
(30 #iR wmEn et afe)
Departmental Postmasters (including
Sub and Branch Postmasters)
(F) Wﬂm 108 11006125 3405525 3 613712 382000 5 1279965 59610 — — — 35 6315632 5497373 151 19215434 9344508
(a) Contributory Negligence
(@) w3 faER 92 30945012 8962718 4 1308330 159920 5 12300 10300 2 68668 3100 49 27286937 6678342 152 59621247 15814380
(b) Dircctly responsibie '
(1 faftm faswi @i (39 @i wren
FEH-WR & WA GReATRR Hied)
Extra Departmental agents(including those
incharge of Sub and Branch Post Office) T
(®) WHEF ATRAR 26 2139609 1132161 — — — 4 259214 255214 — — - 17 1937966 218093 47 4336789 1605468

(d4) Contributory Negligence
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(2)

(3) 4) (5)

(6) (7) (8)

9 (10

(an

(3)

(19

(15) (16) (17)

(18) (19) (20)

(@)
(b)
(i

(%)
(a)
(®)
(b)

av)

()
(a)
(@)
(b)

(V)

(%)
(a)
(@)
(b)

vh
(%)
(a)

(@)
(b)

(%)

(=)
(b)

weas fariieR

Directly responsible

fafrs

Clerks

TfeF TTRETE ,
Contributory Negligence
vt femieR

Directly responsible
Ty 3 W By

Postmen and Village Postmen
WHfeF ATRETE]

Contributory Negligence
wed R

Directly responsible
TR AR e e FeE
Peon and other Group 'D' Officials
Ao TTRETE

Contributory Negligence
v FerieR

Directly responsible

g

Others

A TARER]
Contributory Negligence
v RIgR

Dircctly responsible

. OF I B TR

Mail Contractor's agents
R TEINE ]
Contributory Negilgence
e R

Directly responsible

. @ e e

31 T, 2009 7% f&ell F ff
e & Seta 1 W
Responsibility could not be
fixed upto 31st May, 2009
@ wrrt fod Rt 90 ot
fordigR =t SeT <11 wehl

Responsibility could
not be fixed

225 118922820 12618771

91 2068665 1895181

24 11038960 3609316

1 140400 141000

20000

6964

7 1530116 1129018

8 2118256 —

7 208194 161239

39 454614

7 107742

3 258207

451844

6812

88937

17226

22831

3900

64837

17226

22831

3900

64837

62 2373149 1086093

13 11794 2917

9 4197417 163233

10 12207 8400

3 20356 21089

1 228501 —_
10 2201895 439372

5102911 68071

9 1022861 100000

3 13976 6227

334 121976003 14335173

I 2103290 1920929

33 15236377 3779361

11 16107 12300

1 268498 251026

i L — 20000

I 64837 64837

(S}

228501 6964

7 3732011 1568390

5 102911 68071

2

| 3405524 100000

6 14616 6867

4
TOTAL

632187981113 36557244

14 2130236 703159

‘64 2373642

874317

183862

111894

293 48980771 15092550

1017 241649624 53339164
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TfRtre 1
APPENDIX II

9 2010-2011 % A WM % THEM 61 faawo

Statement showing loss of stores during 2010-2011

(T 91 % ¥ 10 # wfifa)
(Referred in paragraph 10 at page 91)
e B & fog fseier =Rl % IR YA T geeAT A1, RSIRIE 3 B
T - =fed Losses due T TR, g Tt TS Rl Total Total
Sl.  Persons responsible to theft RICETE] & R w1 a1 el TGl 1T
No. for the loss El K| SuksCal uft, afg w2
Amount Losses due Losses for Amount
recovered to accident, which recovered
if any Fire, Floods reasons are if any
etc. not known
Number Amount Number Amount Number Amount Number Amount
)] @ 3 @ = ® © YU ® &)} (10 1y (12)
1. & =i et faam
H Halyr e §
Persons unconnected
with the department
(%) wFH A 2 2649222 15017 1 17581 1 10000 28 2676803 15017
(a) Loss from stock
(@) 9THA & SR [ 18400 — — — 1 10000 2 28400 —
IR
(b) Loss in transit
2. fawria sd=m
Departmental Employees
() i aRaTe!
Contributory

Negligence
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A

@

)

@

)

©

™

®

®

(iO)

an

(12)

(=)
@
()

(b)
)

()
(@)
(@)

(b)

()
(@)
(')

(b)

i § 7
Loss from stock

YT & SR
IS

Loss in transit

Ty SRR
Directly Responsible
ESCaRCRIE

Loss from stock
T % A

LIS

Loss in transit -

TG At 58 78 2011 T
sl =1 oft fagr =&t
SUAT Sl Hehl
Responsibility could

not be fixed upto May 2011
w8

Loss from stock

YTE & GRA

R

Loss in transit

378092

392518

378092

392518

ART:2010-2011

" Total:

3045714

407535

1

17581

20000

3083295

407535

IRT: 2009-2010
Total:

459645 .

273946

7

121516

581161

273946







ERRATA

we ufes L1y K i
Page No. Line Para Incorrect Correct

o _
(iii) : Last Para appropiations appropriations
5. - S| No.(b) Divsion Division
8 2 S| No.(e) when than
27. - Para No.5 640,77,90,45 640,77,90.45
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