
. 
~ fl(ef>I( 

UNION GOVERNMENT 

India Post 

fc=.t H ~-l1\it1 ~ 
APPROPRIATION ACCOUNTS 

(\Slet> ~) 

(POSTAL SERVICES) 
2010-2011 





. 
~ e<ct>i< 

UNION GOVERNMENT 

r 

fc:t f~ lt'>I \ll 1 ~ 

APPROPRIATION ACCOUNTS 

('Sitt>~) 

(POSTAL SERVICES) 
2010-2011 





UNION GOVERNMENT 

APPROPRIATION ACCOUNTS 

(POSTAL SERVICES) 
2010-2011 

(~ ~ fcf'IWT Cfi- <lil<t ~ ~ BlTI!'JT ;,:ITT:~ tl1: oWlT f.rf!:l, m+:frur ~ ~ oWlT f.rf!:l ;,:ITT: 
~~-92 ~~~B1Tiim ;,:ITT: IA@"1l@om fllcf"1f1Cfl 'l:RC!i-TfOl'"1 <:JT mR, ~im3il 
~ ~ fc:cqf-01lli 3'.ITT:~~mR~~ ~if@Cfllll ift 'l.ft~%1 ) 

(Containing also the financial review of the working of the Department of Posts and the financial 
review and the accounts of the Post Office Insurance Fund, Rural PLI , EDAG IS-92 scheme and 
statistical paragraphs relating to defalcations or loss of public money, outstanding audit observations 
and loss of stores.) 

• 





~-~ 
TABLE OF CONTENTS 

~ 
Page 

l . ~. .. .. . . .. . . . . . . .. . . ... .... ..... . .... . ... . ... . .. . . . . . . .. .. ... . .. .... . . . ... . ... .... . . . .. . . ... .... . .... . ... .. . ... . . ... . ...... . ..... . . (iii) 

Introductory 

2. qi:f2010-2011 cfi'fqf1<:?1"H~CfiT~ .. .. ............................................. .......... .. .... .... .. .. ... . .. 

Summary of Appropriation Accounts for the year 20I0-2011 

3. 'llT«f cfi' ~ 141:?18 {§! q {) 8:l<fi CfiT )1'11fUT- 115f • • • . • . • .. .. .. .. .. .. . . .. • . • .. • . • .. • . .. • .. • . • . • . • . • • • .. .. .. • .. • .. 3 

Certificate of the Comptroller and Auditor General of India 

4 . ~~13cfi'fqf1~l\l1'1~.... . .. . .......... . ........ . ... . ....... . . . . .. .......... . ................ . . . .. 4 

Appropriation Accounts of Grants No. I 3 

5. ~if01:p1q;1~if B111~'1f-J1a~CfiT~ . .. ... ... .. .. .. ..... .. ....... . .... .. ... ..... .... ...... . 11 

Details of recoveries adjusted in reduction of expenditure in the accounts 

6 . fcr•rri1 cfi' qi:f 20 1o-2o11 cfi' q;i<f <ITT fcrwnri:ften .. .. . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12 

Financial review of the working of the Department for the year 20I0-2011 

7. ~ tn: o:fti:rr f.!f~ cITT ~ :rffien ftq)i 2010- 2011 . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25 

Financial Review report of the Post Office Insurance Fund 20I0-2011 

( q; ) qi:f 2010-2011 cfi' ~ mtjtur ~ '\lfrcR o:fti:rr cfi' ~~ if ~ o:fti:rr f.!f~ cITT ~ 
:rm-en ftqli. ..... .... .. ... ..... .. .. ........... ... ........... ...... ... ...... .. .... .... ... ... ........ ... ..... so 

(a) Financial Review report of the Post Office Insurance Fund for the year 20I0-2011 in 
respect of Rural PL! 

(~) 'I ~~-92 '' <iT\lRT <ITT~ 'B°lftf,IT ftq)i....... ...... .. ..... .... .. .. . .... .. . ... . .. .. ... .. 73 

(b) Financial Review Report of the "EDAGIS-92" scheme 

8. Blcf\l1f1Cfl q;:fCfiT~<rrmf.r ........ . .. .. ..... . .. . .... .. .. .... .... .. . .... ...... .. .. ............. ... ... . .. .'.... 74 

Defalcations or loss of public money 

9 . ~en <ITT~ fc'4f014i .. .. .. . .. .. .. ... .. .. ... .. ... .. . .. .. . .. . .... . .. .. .. .. .. .. .. ... .. .. . . .. .. . .. .. ... 75 

Outstanding audit observations 

10. mli'RcITTmR .. ... .. .... ................... ....... :.. ... .. ... .... ....... .. ..... .... ... ......... ............ ..... .. 77 

Loss of stores 

~ 

Appendix 

I. qi:f 2010-2011 cfi' ~ BI cf\11 f1 Cfl q;:r cfi' ~ altt mf.r CfiT fcrmur .. .. . .. . .. .. .. .. . . .. .. .. . .. . . .. .. .. 78 

Statement showing Defalcations or loss of public money during 20I0-2011 

II . qi:f 20I0- 2011 cfi' ~ ml1R cfi' ~ CfiT fcrmur .. .. .. . .. .. .. .. .. .. . .. . .. .. . .. .. . .. .. .. . . . . .. . .. .. . 80 

Statement showing loss of Stores during 20I0-2011 

(i) 





Slfrjlq11 

INTRODUCTORY 

-~~niCflm -q 6fCfl fcfwrcfi" Cf"f 2010-2011 et fc1f1lfi"11 c?r&, 6fCfl fcfwT bRT ~ Cf"f 2010-2011 et 6fCfl fcf"WT et "Cf>T'1t-~ 
<fiT fcr1:ft<:r "B1118JT, ~, 6fCfl ";;f\CR ofti:rr Cfil t1 Cfi I a I WU ~ Cf"f 2 0 1 0-2 0 11 et 6fCfl m ofti:rr Rf~, 1JTl=fiuT 6fCfl ";;f\CR ofti:rr, 
~~ -n ~ <fi't fcr1:ft<:r "B"l1T8JT am "ffisrr3ft (f2IT (11 cf"l r1 Cfi ~ et TfOf1 <:fl' ~, "ffisrqft!JJT <fiT ~ rc:ui ru 1101 i 3fu: "BmR 

<fi't ~ "B ~~ (1jf<§4Cfi11"1-t!u ~ TTlt % I 

This compilation contains the Appropriation Accounts of the Department of Posts for the year 20I0-2011, the 
financial review of the working of the Department of Posts for the year 20 I 0-20 I I prepared by the Department of Posts, the 
financial review and accounts of the Post Office Insurance Fund, Rural PL!, EDAG IS-92 scheme for the year 20 I0-20 11 
prepared by the Director, Postal Life Insurance, Kolkata and statistical paragraphs relating to Defalcations or loss of public 
money, Outstanding Audit Observations and Loss of stores. 

31 ll'J"f, 2011 Cfi1 W1Kf SQ: Cf"f -G ~ <fiT ~ ~ et fq f.:i4'1"11 ~ ~ WAT 'lffin et "Bmm1 et ~ 114 3fu: 115 

et 3RfrIB 1ITful fqf14'1"11 '31f~ et~~~ ;:jij~fil4f "G df~t1f~a fcn'!Ff ~ "B <fiT ~ t I 
The Appropriation Accounts present the accounts of sums expended in the year ended 3 I March, 2011 compared 

with the several sums specified in the schedules appended to the Appropriation Acts passed under Articles 114 and 115 of 
the Constitution of India. 

~ fqf14'1"11 ~ -q ~ ~1fc1f14'1"11, ql«lfqCfi ~ 3fu:~ ~/fqf1<il\ll1 -q ~ ~/'31f~ O![<:[ et~~ 

7Tlr % 3fu: ~ 041@1~Cfi fc:afUraj ~ ~ i\lIB <fiT 3ffi ~ f0fr:rr 7P1T t rcn ~ ~1fqf141\ll1 -q m -wn et 3ftjf.f 

~~SQ:%1 . 

The Appropriation Accounts exhibit the total grant/appropriation, actual expenditure and saving/excess for the 
grant/appropriation as a whole and draw attention by way of s•1itable explanatory notes under each section of the grant 
appropriation to important cases of variations giving relevant particulars about the group-heads in which these have 
occured. 

Charged appropiations and expenditure are shown in bold figures . 

(iii) 
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~· 
Page 
No. 

(1) 

4 . ~: 

Revenue: 

~'lffur: 

Charged: 

~: 

Voted: 

~: 
Capital: 

~'lffur: 
Charged: 

~: 

Voted: 

<WT: 
Total : 

"9'\lTfur: 

Charged: 

~: 

Voted: 

·~~PWT: 

Grand Total: 

tmm 
SUMMARY 

~~·13~~ 
GRANT NO. 13 POSTAL SERVICES 

Particulars 

(2) 

l@ 1000 
Original 

~ 11000 
Supplementary 

~ 113286800 

Original 

~ 20979500 

Supplementary 

l@ 
O riginal 

~ 6700 
Supplementary 

~ 3295500 

Original , 
~ 1450000 

Supplementary 

~1fciF1lil\il1 
·q;hmr 

Amount of 
grant/ 

appropriation 

(3) 

12000 

134266300 

6700 

4745500 

18700 

139011800 

139030500 

c ct1«1fqCf) 31f'q<f)" cx:r:i m "B) 
(Actual excess in rupees) 

c~m-B) 

(In thousands of rupees) 

~ 

Expenditure 

~

Saving

~+ 
Excess+ 

(4) (5) 

4064 -7936 

137932629 +3666329 

(+3666329167/-) 

• 
800 -5900 

2736484 -2009016 

4864 -13836 

140669113 +1657313 

140673977 +1643477 



~ 3ffi fq r.:i <il "11 ~: O!fl! <ITT~ urn ct;~ t < 3lzjq_ 6-1 ~ cn'r ~ ~ ffi§' ii 01:p:t <ITT Cfi"ihft ct; "{<\q ii 
w114'1 f"la ~ Tr<IT %) ~ m ~ 1 11"{ ~TN: O!fl! cf; ~ ii -Q:m ~ cn'r ~ .,-m ~ Tr<IT % 1 ~ crsf cf; ~ 
qltafctCfl ~<ITT urn 4857213 ~ m ?.ft~ fqq\Uf cf;~ 11 11"{ ~~%I 

if~~ \lfRCflTCT 3ffi ~cf;~~ Cfi«ft ~ ~fcf;qisf 2010-2011 cf; ~-~3TI cf; fctf·1'~"11 ffi§' ii 
~ ~ Tf(l: "Btjl O!fl! "B!'Jll mf~ &JU~~ Tf(l: % I 

1 

~ 
<if.ft~) 

~ ~, 'lffi(f mcm 
~~ ~k116Cfll{ 

~fcfwr 

0 

(~ "'C!"Um) 

~, 'lffi(f mcm, ~ ~ ~ 
sll~lfil<hi ~' ~fq'Til'l 

The grants and appropriations are generally for gross amounts of expenditure (i .e. exclusive ofrecoveries which are 
adjusted in the accounts in reduction of expenditure). The expenditure figures shown at page I are accordingly exclusive of 
such recoveries. The actual recoveries during the year were Rs. 4857213 thousand as shown in the statement at page 11. 

Certified to the best of my knowledge and belief that all Expenditure included in the Appropriation Accounts (Postal 
Services) for the year 20I0-201 1 has been sanctioned by the competent authority. 

New Delhi: 
Dated: 2 

New Delhi: 
Dated: 

~R 20 2 

2 

2 

(ANMEMORAES) 
Joint Secretary to the Government of India 

and Financial Adviser, Department of Posts 

(MANJULA PRASHER) 
Secretary to the Government of India 

Ministry of Communications and Information Technology, 
Department of Posts 

---------- J 



~ ~ ~ %fifi ~ ~f.,~'1''11 ffifil3TI CfiT ~ "G'l: ~if CfiT ~ % 1 ~ ~ 13 ~ W:n3TI ct ffifil3li CliT ~ 
~. 'qffifmq;-n:, -B-·:qrn.r~ci~ si'm'1fl1q:;I ~. ~ffl'l1T11cnTt1~~~ffifil-"tlfreJTct 31T'<ITT'R~ffifil3liin: 

~~q;Bq;r%1 

~ ~ ffifil-"tlfreJT 'qRO if ~ ~ ~ ~ ffifil-"tlfreJT l1Wfi1 ct ~ CflT t I ~ l1Wfi1 if ?:ffi ~ % fifi Wl 
~ ffifil-"tlfreJT CfiT ~ am~~~ ""SrCfi"R ~ mfcn ~ ~ ~ 3mcmR ~ m ~ fifi ffifil3TI if~ 
(f~ 7Tffif ~ 1@% I ffifil-"tlfreJT if o/ra;lUT 31T'<ITT 11\ ffifil3li if~ am~ ct~¢, ct W~ CflT ~ "WflIB % I 
ffifil-"tlfreJT if~~~ (fm ~ Sll#ci1'i ct ~ct m~-m~ ffifil3TI CfiT wrn • cnT ir~i<fi 1 ~ "WflIB 
% I~~ %fifi ~ ffifil-"tlfreJT ~~ct~ iffi 31T'<ITT ~~%I 

"G'l: m~ wu +:ftrft ~ am~ CfiT ~ ~ (fm ~ tilCfi <on ct 31T'<ITT in: am ~a:lUT ct ~in: CfiT ~ ffifil-"tlfreJT 
ct qflo11i:iB:H.<\q ~~~ct~ it, 'qffif ct ~'!:TR ct~ 149 (fm 151 am~-~ l1~12f@q£ll'd'fl 

(~. ~ amW:nCfiT"ffif) ~. 1971 ct~m ct ~if ?:ffi~q;ufTtfifi 31 lll"f, 2011 Cfi'T~SQ:q-q 

ct ~ ~ mq;-n: ct ffifil3TI in: irtt ftq)i if ~ TTll: m~ ct 3ftjj";f wij SQ:~ ~ 'qffif ct ~'!:TR ct ~ 114 (fm 115 ct 
~~WU 'l"Tfuf fqf'1<i'l"11 m~ CfiT 31jci11Cfi 31jef-q~'i if fcff.fmftf ~ CfiT ¥R1 if 31 lll"f, 2011 Cfi'T ~SQ: q-q 
if w<t CfiT ~ ~ CliT ~am Wffi m ~ ~ % 1 

z 'ITT\ Z01Z (~~) 

'qffif ct ~ l1~18@q(l l'd'fl 

CERTIFICATE OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA 

It is certified that these Appropriation Accounts have been examined under my direction. The accounts of 
Grant No. 13 Postal Services are the responsibility of the Secretary to the Government of India, Ministry of 
Communications and Information Technology, Department of Posts. Our responsibility is to express an opinion on these 
accounts based on our audit. 

We conducted our audit in accordance with auditing standards generally accepted in India. Those standards require 
that we plan and perform the audit to obtain reasonable assurance whether the accounts are free of material misstatement. 
An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the accounts. An audit 
also includes assessing the accounting principles used and significant estimates made, as well as evaluating the overall 
presentation of accounts . We believe that our audit provides a reasonable basis for our opinion. 

On the basis of the information and explanations that my officers required and have obtained and according to the 
best of my information as a result of test audit of the accounts, I certify, in pursuance of the provisions of Article 149 and 
151 of the Constitution of India and the Comptroller and Auditor General's (Duties, Powers and Conditions of Service) 
Act, 1971, that these accounts give a true and fair view of the sums expended in the year ended 31st March 2011 compared 
with the sums specified in the schedules appended to the Appropriation Acts passed by the Parliament under Articles 
114 and 115 of the Constitution oflndia, subject to the observations in my Reports on accounts of the Union Government 
for the year ended 31st March, 2011. 

I -

New Delhi: 

Dated: 2 3 AR 2012 

3 

(VINOD RAJ) 

Comptroller & Auditor General oflndia 



~zj0 13~~ 

GRANT NO. 13 POSTAL SERVICES 

fc!Cf\uT 
Particulars 

(1) 
~: 

Revenue: 
"Sf'ITifui: 

Charged: 
~ 
Original 
~ 
Supplementary 

qi;f ~ c::RR 3i'Rlftfcr \Tfu 
Amount Surrendered 
during the year 
~: ~ 

Voted: Original 
~ 
Supplementary 

qi;f ~ ~ 3i'Rlftfcr \Tfu . 
Amount Surrendered 
during the year 
~ 
Capital: 
>f'ITifui: 

Charged: 
~ 
Original 
~ 
Supplementary 

qi;f ~ ~ 3i'Rlftfcr \Tfu 
Amount Surrendered 
during the year 
~: ~ 
Voted: Original 

~ 
Supplementary 

qi;f ~ c::RR 3i'Rlftfcr \Tfu 
Amount Surrendered 
during the year 

1000 

~/ftjf'1<1l"1'1 
Cfi1 \Tfu 

Amount of 
grant/ 

appropriation 

(2) 

11000 12000 

113286800 

20979500 134266300 

6700 

3295500 

1450000 

·6700 

4745500 

(~~if) 
·(In thousands of rupees) 

cx:m 
Actual 

Expenditure 

(3) 

~

Saving
~+ 

Excess+ 

(4) 

4064 -7936 

137932629 +3666329 

800 -5900 

2736484 -2009016 

1743523 

kuroit: 31:FR of; wm:q mofi c;TI13'0 'l1JTT ii ~ ~ '51fC!t!R B ~ 36663.29 ('If@ ( ~ ·01:rn-P:i 3666 32916 7 /-) aTIIT<I' czr:r m 7J<!T I 

~ aTIIT<I' czr:r C!i'r <'ffiG &1U ~'!ft 31fuf'tCRI >Wit C!i'r ~ ~ fc!f.:r1:!fl::m f<fi<:rr ~~%I 

Note In the Voted portion of Revenue Section of Grant, the expenditure exceeded the sanctioned provision by 
Rs. 36663.29 lakhs (actual excess was Rs. 3666329167/-). The excess requires regularisation by voting of Excess 
Demands for Grants by the Parliament 
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fc!:l1lf01<ii 

NOTES AND COMMENTS 

1. ~ ~ ~ ~ ~ ~ 'l1TTT ii 36663.29 ffi(g °(iO CfiT ~ 3Tfqq; ~ (qlfdfqq; 3Tfqq; ~ m 
3666329167/-) 1342663.00 ffi(9 °(i0 ~ ~ fi¢)Cf)_a mci!:lR CfiT 2.73 ~•Reff"~ I 

1. In the voted portion of Revenue Section of the Grant, the overall excess of Rs . 36663.29 lakh (Actual excess in 
Rupees 3666329167/-) constituted 2.73 percent of the total sanctioned provision ofRs. 1342663-00 lakh. 

2. ~~~m~~ 'llTTTii~~~ atrtn 100.00 ffi(gm-B 3Tfqqj"CfiT~r-RnS311:-

2. In the voted portion of Revenue Section of the Grant, excess/saving exceeding Rs . 100.00 lakh occurred under 
the following Heads:-

Heads 

(1) (2) 

~~ 
Total grant 

(3) 

~ 

Expenditure 

~

Saving-
31fqq;+ 

Excess+ 
(in lakh of rupees) 

(4) (5) 

3201-~'Wmt 3201-Postal Services 

Original 

Supplementary 

Re-Appropriation 

Original 

Supplementary 

Re-Appropriation 

1130198 

200350 

-281 .77 

2552-Allocation for N .E. Region 

2670 

9445 

-40 

133026623 137932629 49060.06 

12075 Nil (-) 12075 

3. ln the voted portion of Revenue Section of the Grant, excess exceeding Rs. I 00.00 lakh occurred under the 
following sub heads:-

("ql) ~"tl;cim8JUT-~~-<tR~~ \fflii~~~C!i1\UT 17826.00 ffi(9(i0 ~ fi~l<f)_a 

mci!:lR Cfft ¥f1T ii 460.56 'ffi\9 (i0 CfiT 3Tfqq; ~ S311 t I 
(a) Control & Supervision-Circle Offices- Excess of Rs. 460.56 lakh against the sanctioned provision of 

Rs. 17826.00 lakh was due to normal increase of pay and DA. 

("&) ~"Q;ciffi8JUT-~~-~~ftq)i~ "l'll<if~<H 3ffi<tff~~ ~ii~~~C!i1\UT 

~4811.00 'ffi\9 (i0 ~ fifql<f)_a mci!:lR Cfft ¥f1T ii 494.47 ffi(9 °(i0 CfiT 31fqq; ~ S3TI' t I 
(b) Control & Supervision-Postal Divsion-Excess of Rs. 494.47 lakh against the sanctioned provision of 

Rs. 34811.00 lakh was due to implementation ofGDS Committee Report and normal increase in DA hike. 

(ll) -mr8JUT !l'&ll"111ti'l"l'l -mr8JUT-~ -B ~ "'Slfir8JUT ii 14Sili li1 ~ fll4i<Ol~l1 ~ C!i1\UT 2025.50 'ffi\9 (i0 fjfqj<f)_ a 

mci!:lR Cfft ¥f1T ii 181 . 00 'ffi\9 (i0 CfiT 3Tfqq; ~ S3TI' t I 

(c) Training-Operational Trainini:s-Excess of Rs . 181 .00 lakh against the sanctioned provision of 
Rs. 2025 .50 lakh was due to more induction ofTraning programmes than anticipated. 

5 



('Cf) ~~-~~-~~ft11)icf; Cfilq[;:q<H,-~0"tl:0W0lft0 afu:zj;r-q:cf~ ~ii~~ 

cf; CflRUT 441464.95 C1T@ "<i0 cf; tif<:l1Cfi_ ct 'Sl1Cf'i:1R cn't TimT ii 26522.65 C1T@"<i0 CflT 31f~ D!f<I' ~%I 

(d) Postal Network-Existing Post Offices- Excess of Rs. 26522.65 lakh against the sanctioned provision of 
Rs. 441464.95 lakh was due to implementation ofGDS Committee Report, MACP and normal increase in DA 
hike. 

(~ ~ ~ -~ ~ Wfnt-~0"tl:0W0lft '3fn: zj;r-q:cf ~ 'liiJ ii 'BT1iR1 ~cf; CflRUT 9720. 00 C1ml" "<i0 cf; 

l:"i«f!Cfi_ci 'SITCf'i:lR c8 TimT ii 676.26 C1TI9~0 CflT 31f~ D!f<r §;3Tf % I 
(e) Postal Network-Premium Product Services-Excess of Rs. 676.26 lakh against the sanctioned provision 

of Rs. 9720.00 lakh was due to MACP and normal increase in DA hike. 

( ~) ~ ~-~0"tl:0W0lft0 '3fn: zj;r -q:cf ~ 'liiJ ii 'BT1iR1 ~ cf; CflRUT 79012. 00 C1TI9 ~0 cf; ti ~l Cfi. (1 'SITCf'i:lR cn't 
TimT ii 2704.23 C1TI9 ~0 CflT 31f~ D!f<r ~%°I 

(f) Mail Sorting-Excess ofRs. 2704.23 lakh against the sanctioned provision of Rs. 79012.00 lakh was due 
to MACP and normal increase in DA hike. 

(19) ~Cfil~-'IB-~'B 31f~~~cx:r<rcfi~Cfi"RUT 12652.oo C1T&mcfi ti«OCfi_a 'SITCf'tlRC!i't 

~ii 353.01 C1T&"<i0 CflT ~ 'TTOR~ I 

(g) Conveyance of Mail-Rail-Excess ofRs. 353.01 lakh against the sanctioned provision ofRs. 12652.00 lakh 
was due to more payment of Haulage charges to Railways to clear the outstanding. 

(~) ~ CfiT ~-fcri:l'R WU-~ 'B 31f~ ~ fcri1R ~ cx:r<r cf;~ cf; CfiRUT 21807 .50 C1TI9 m cf; 

ti~lCfi.ci ~'tlRC!i'tTimTii 293.96 C1TI9~0 Cfi"T 31f~ 'TIBR~ I 

(h) Conveyance of Mail-Air-Excess of Rs. 293 .96 lakh against the sanctioned provision of Rs. 21807.50 lakh 
was due to clearance of committed liability in respect of Air Freight charges by the Directorate. 

(~) ~ <fil wn!--~ WuaTI cf; fffi; fcf~ iffi ~Wfrct-~0"tl:0W0lft0 '3fn: zj;r-q:cf ~ 'liiJ ii~~ 
cf; CflRUT 7562.00 C1T&"<i0 cf; ti~lCfi.ci 'SITCf'tlRC!i'tTimTii 478.53 C1T@~0 CflT 31f~~~% I 

(i) Conveyance of Mail-Departmental Mail Motor Services for ordinary services-Excess of Rs. 478.53 
lakh against the sanctioned provision of Rs. 7562.00 lakh was due to MACP and normal increase in DA 
hike. 

(3!") ~Cfil~ct'lf"l'R:Cfl ~-~'B 31f~ ar-<111-e:iicx:r<rcfi'CfiRUT 448.oo C1T&mcfi ti«f!Cfi_a ~'tlRC!i't 

~ii 253.83 C1T&"<i0 Cfi"T ~ 'TTOR~ I 

(j) Conveyance of Mail-Logistic Post-Excess of Rs. 253.83 lakh against the sanctioned provision of Rs. 
448.00 lakh was due to.more expenditure under Other charges than anticipated. 

(C:) <t if?t<fll Cfl {Ul 1l;Cf 3Tf~H <fll Cfl \Or--3F<t' i:R-lJTl=ftur rcfC!ffiP=i"5!TWf °B m 'tR ~ CITB ~ C!i1 f <R"l 4t'fl C!i1 °5ffita:TT, cf; 

CflRUT ~ C1T@ "<i0 cf; ti ~l Cfi. d 'SITCf'i:lR C!i't TimT ii 6570. Tl C1T@ "<i0 CflT ~ D!f<I' ~ I 

(k) Mechanisation and Modernization-Other Items-Excess of Rs. 6570.77 lakh against the sanctioned 
provision of Rs. Nil lakh was due to implementation ofMGNREGA Scheme through Post Offices and 
adjustment pending with MO RD. 

('3) <I jf,j <fll Cfl {O I "T!;Ci 3lT'gH <fll Cfl {OJ ft:rfcR;:r ~ R'l:R-~ ~ cf; CflRUT 3 9 5. 00 C1T@ "<i0 cf; B «fl Cfi. d ~'i:lR cf; 

CfiRUT 140 .29 C1TI9 ~0 CflT 31f~ D!f<r ~ I 

(I) Mechanisation and Modernization-Project Management Civil'----Excess ofRs. 140.29 lakh against the 
sanctioned provision of Rs. 395.00 lakh was due to hike in prices. 

(~ 'ffim-~'ffim~~-~o"tl:omolfroafu:zj;r~~'liiJii~~cf;Cfi"RUT25322.00C1ml""<i0 cfi 

ti~lCfi.d~'<lRC!i'tTimTii 580.90 C1T@~0 Cfi"T 31f~cx:r<r~ I 

(m) Accounts-Postal Accounts Offices Circle--Excess of Rs. 580.90 lakh against the sanctioned provision of 
Rs. 25322.00 lakh was due to MACP and normal increase in DA hike. 
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(G") fu-~ am: f!Cllf19fo 'q'ij_31f''tlCI> ?1<:11f1c;:fo am~ 'q'ijif~ctCflRUT 154000.00 ~<>0 ct 

' ; ' A ' " >fTCf't:TR Cfft ¥f1T if 624. 8 8 ~ <'0 CfiT 31f''tlCI> CXflf gaTI I 

(n) Pension-Superannuation and retirement allowances-Excess ofRs. 624.88 lakh against the sanctioned 
provision of Rs. 154000.00 lakh was due to more retirement and DA hike. 

("Uf) fu~-~"B 31f''tlCl>C<flfctCflRUT 40100.00 ~"<l0 ct Bfelt~ct >rJCf't:TRCfft~if 1682.46 ~"<l0 

CfiT 31f''tlCI> C<flf gaTI I 

(o) Pension-Gratuities-Excess of Rs. 1682.46 lakh against the sanctioned provision of Rs. 40100.00 lakh was 
due to excess payment than anticipated. 

C "ct") fu-i:rftcm: fu-~ "B 31f''tlCI> C<flf ct CflRUT 62 600. oo ~ <>0 ct fi fell~ ct >fTCf't:TR cn1 ¥f1T if 5431 .18 

~ <l0 CfiT 31f''tlCI> ·C<flf gaTI I 

. (p) Pension-Family Pension-Excess of Rs. 5437.18 lakh against the sanctioned provision of Rs. 62600.00 
lakh was due to excess payment than anticipated. 

( ~) fu-"tfft'lTf'rn ~ ™ ffilf <fi" ~ ~ CfiT ~-~~it 31f''tlCI> Ch 4"l I ft<il CfiT cpcr: fcni:i: "ff.r ct CflRUT 

4499.30 ~ "<l0 ct B«lt~ct >fTCf't:TR Cfft ¥f1T if 690.70 ~ "<l0 CfiT 31f''qcj> CXflf gaTI I 

(q) Pension-Govt. contribution to defined New Pension Scheme---Excess ofRs. 690.70 lakh against the sanc
tioned provision of Rs. 4499 .30 lakh was due to more employees being covered under the new scheme. 

(~) aR Ol{<f w11f"1Ch man~~~-~ -urn -B -m-~ ~ afu: ~ct :fIBR ct CflRUT 882.00 

~ "<l0 ct B felt~ ct >fTCf't:TR Cfft ¥f1T if 134. 30 ~ "<l0 CfiT 31f''qcj> :ffd"R gaTI I 

(r) Other Expenses-Social Security and Welfare Programme---Excess of Rs. 134.30 lakh against the sanc
tioned provision of Rs. 882.00 lakh was due to more claim and interest payment than expected amount. 

C<i) 3R Ol{<f ~a~'wkt ~ -~-fcR:it ~ fc!R<m~ if ~'CR ct CflRUT 31111B-~11"{ ~an ct Cji1=f f.rqcJ;f 

ct CflRUT 520. 00 ~ "<l0 ct B fCtl ~ct >fTCf't:TR Cfft ¥f1T if 4 7 6. 0 3 ~ "<l0 CfiT 31f''qcj> :ffd"R gaTI I 

(s) Other Expenses-International co-operation -Excess of Rs. 476.03 lakh against the sanctioned provision 
of Rs. 520.00 lakh was due to clearance of committed liabilities on revision of foreign exchange rates. 

4. mmcfi~ 'IWTif 2011 if ~~~~~mtlfct~~~WTI 

4. In the voted portion of Revenue Section supplementary grant obtained in 2011 remained wholly unutilized under 

following sub-heads. 

(Cfl) ~"Pmt-:£&!"~ Tr aWir~q;y<:f-1003.96 ~"<l0 Cfi1~~ 300.00 ~"<l0 Cfft ~~ 
CfiT 335 ~ ~ %, mR am B'"1<il qft 'q'ij ct ~ ~ 'B Cfi1i C<flf Cfft ~ 'B % I 

(a) Agency Services-Small Saving Work in HPO's-Saving of Rs. 1003.96 lakh which constituted 335 per
cent of the supplementary grant of Rs. 300.00 lakh was due to less expenditure under Salaries and OTA 
than anticipated 

5. mm cf; >r'lTifur 'IWT if, Cl1'f 2011 if fcn<:rr -rr:IT ~ >fTCf't:TR f1Y f ci f ~ct ~if ~WT I 

5. In the charged portions of Revenue Section, entire provision made in 2011 remained wholly unutilized under 

following sub-heads. 

(Cf>) m mcfi >r'ITifur 'IWT if mm-~ mm~~ mif ct ~ 40. 00 ~ <'0 CfiT1fUf >fTCf't:TR ~ 'IWT 

mif cf;~ B'"11<fi"11 Cfft ~ 'B ~WT I 

(a) In the charged portion of Revenue Section, entire provision of Rs. 40.00 lakh remained unutilized under the 
head Accounts-Postal Accounts Offices Circle due to booking of expenditure under voted segment 
instead of Charged Segment. 

7. 



6. In the voted portion of Revenue Section of the Grant, saving exceeding Rs. 100.00 lakh occurred under the 

following sub heads:-

(<n) ~ "Q;C{ ~-fqi ('lllctl Fl~!/11 W'l-fTf't.jiftl WP-Prn:n1:rifr 1@fi:rc.;R CfiT ~fr 1240.00 ~ "<i0 cf> Bfell Cfi a 
>ITCl't1R CfiT ~if 486. 79 ~ "<i0 CfiT Cfq(f ~ I 

(a) Direction and Administration -Philately Directorate-Saving of Rs. 486.79 Jakh against the sanctioned 
provision of Rs. 1240.00 Jakh was due to non-procurement of materials within the prescribed time. 

c~) f.r<i5f1lT "Q;C{ ffieyar-~ mm ~?:!f.i!T ~ "Q;C{ ~~cf>~ fr Cfl1i f.f1RR CfiT ~fr 158 5. oo 

~"<i°0 cfl BfellCfid '51TCf'1:1R'Cfi'T~ij 115.67 ~<i0 Cfi'TCfq(f~%1 

(b) Control and Supervision-Business Development Branch-Saving of Rs. 115.67 lakh against the 
sanctioned provision of Rs. 1585.00 lakh was due to Jess settlement of TA & Medical claims. 

(TT) f.r<i5f1lT "Q;C{ meyar-~ ~ fu:fr-fcreft<l qi:f ij ~ '&'fR 1ITT m cf> Cf;T{UT 5945.00 ~ "<i°0 cf> BfellCfid 
'51TCf'1:1R CfiT ~ii 754.58 ~ "<i0 . Cfq(f ~I 

(c) Control and Supervision-Postal Stores Depot-Saving ofRs. 754.58 lakh against the san.ctioned provi
sion of Rs. 5945.00 lakh was due to purchase of papers not materialised within the financial year. · 

ctf·) m<fi' ~-~ m\ 1Jl1frur ~ frc!cf;_~ fr Cfl1i iRR cf> 'TTI'fR cf> Cf;T{UT 250000.00 ~ m cf> 
B fell Cfi d '51TCf'1:1R CfiT ~ if l 3 4 7. 90 ~ m CfiT Cfq(f ~ I 

(d) Postal Network-Existing Post Offices Gramin Dak Sewak-Saving of Rs. 1347.90 lakh against the 
sanctioned provision ofR,s. 250000.00 lakh was due to less expenditure under salaires than anticipated. 

(~ ~Cfi'T~-ar-:<r- ~frCflliiRR'cfi' 'T"fGRcflCf;RUT 15756.00 ~mcf> BfelniCfid '51TCft:rR'Cfi'T~ij 
201.96 ~ m CfiT Cfq(f ~I 

(e) . Conveyance of Mail-Others-Saving of Rs. 201.96 lakh against the sanctioned provision of Rs. 15756.00 
lakh was due to less expenditue under salaries when anticipated 

(-:q) 1@m ~-~ ~ f.r<p.;iur Wm~~ fr Cfl1i iRR cf> 'T"fGR cf> Cf;T{UT 11190. 70 ~ m cf> :8~1 Cfi a 
'51TCf'1:1R CfiT ~ if 191. 8 5 ~ m CfiT Cfq(f ~ I 

(f) Agency Ser-Vices-Saving Bank Control Organisation-Saving of Rs. 191.85 lakh against the sanctioned 
provision of Rs. 11190.70 lakh was due to Jess expenditure under salaries than anticipated 

c~) 1@m ~ -1{&! m\ if awq ~ Cfil<f-\l:1i.<i:.m.1ft. f.fm 1ITT m cf> Cf;T{UT 3lR ?:!BIT ~ "Q;C{ r-ci f Ch ffi 1 eyqT 

cf>~ fr Cfl1i ~ CfiT ~it 19844.20 ~ m cf> :8fellCfia '51TCf'1:1R CfiT ~ii 1003.96 ~ m CfiT 
~~I 

(g) Agency Services-Small Saving Work in HPO's-Saving of Rs. 1003.96 lakh against the sanctioned 
provision of Rs. 19844.20 lakh was due to non-finalisation ofMACP cases and saving under TE, Medical 
Expenses. 

(~) 'ffim-qU~-'ffim-qU~ ~cf>~ "Q;C{ ~ Cfi'T 'ffiTrn-~ fr Cfl1i iRR cf> 'T"fGR cf> Cf;T{UT 6606.oo ~ m 
cf> :8f<:llCfia '51TCft:rR'Cfi'T~if 318.46 ~m Cfi'T~~ 1 

(h) Audit-Cost of Pay & Allowances of Audit Staff-Saving of Rs. 318.46 lakh against the sanctioned pro'{i
sion of Rs. 6600.00 lakh was due to less expenditure under salaries than anticipated 

c~) ~'lflf14f{•1 'llCR~- 'llCR~i:r:~frCflli 'TTGRmcfi'Cf;RUf 8740.00 ~mcf> :8fellCfia 
'51TCft:fR Cfi'T ~ if 339. 79 ~ m CfiT Cfq(f ~ I . 

(i) Engineering-Building Maintenance---:-Saving of Rs. 339.79 lakh against the sanctioned provision of 
Rs. 8740.00 lakh was due to Jess expenditure on procurement/maintenance than anticipated. 
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(~) ~ q;) W<!tmt-f.sf?i ti R"l i- fcITTr:r qq if~~ cf; fl41lll"1 '1 tu W~F!"~'R cf; cwur 4103. 00 'ffi(9 m 
cf; B tqj C!j_ a >JTCf'i:'fR Cfi1 IB1"'1'T if 1 50. 9 3 'ffi(9 m Cfi1 ~ ~ I 

G) Amenities to staff- Dispensaries- Saving of Rs . 150.93 lakh against the sanctioned provision of 
Rs. 4103 .00 lakh was due to non-receipt of medicine bills for settlement before the closure of financial year. 

( c ) fu-fu Cfi1 tfo~i\C!j_ a ~-~ ~.'Cf;1Fi!1"1 ~cf; cwur 36800.00 'ffi(9 m cf; Bttj~C!j_ a >JTCf'i:'fR Cfi1 IB1"'1'T 
if 5249.87 'ffi(9 m Cfi1 ~~I 

(k) Pension-Commuted value of pension- Saving of Rs. 5249.87 lakh against the sanctioned provision of 
Rs. 36800.00 lakh was due to less expenditure than anticipated. 

( o) m-w ~ Cfi1 "ffi'l--~ ~ q)l1 O!l'<1 ~ cf; cwur 1 7 000. 00 'ffi(9 m cf; B fCfl C!j_ a >JTCf'i:'fR Cfi1 IB1"'1'T if 
444.65 'ffi(9 m Cfi1 ~~I 

(I) Pension-Leave Encashment Benefits- Saving of Rs. 444.65 lakh agasint the sanctioned provision of Rs. 
17000.00 lakh was due to less expenditure than anticipated. 

<~ ~ v;ci ID 'ilW4>1g, 61CJj-wg, ~ a:rrR- mC!iliT ~~Ollfl"l ~ ~ ~ <.fi1~1 ~ am 
~ ~ q;) ~ \lfu if an'!:lcfi \lfu cfi fl41lll"1 '1 q;) 3tfui:l ~ ~ ~ "fR <.fi1 ~ ~ 4825.oo ('1'f@ m 
cf; B fCfl C!j_ a >JTCf'i:'fR Cfi1 IB1"'1'T if 4 2 7. 8 5 'ffi(9 m C!i't ~ ~ I 

(m) Stationery and Printing-Postcards, envelopes, stamps etc. - Saving of Rs. 427.85 lakh against the sanc
tioned provision of Rs . 4825.00 lakh was due to non-receipt of bills from govt. press as anticipated & non 
finalization of excess adjustment of amount payable to GSP Nasik. 

(n) Stationery and Printing-Stationery & forms printing storage and distribution - Saving of Rs. 1422.20 
lakh against the sanctioned provision of Rs. 7935 .00 lakh was due to non-receipt of Exchange Account 
vouchers and bills from CSD Nasik. 

7. 50 ('1'f@ <i. 0 ~ ~ 1!{g 100 ('1'f@ <i. cf; Cfi1i Cfi1 aTIR- (i) 4 ~cf; 3lwfo 305.25 'ffi(9 ~o Cfi't ~ ~ m-q ~ ~ 
50.00 ('i'f@~0 ~ aTI'!:lcfi ~ 100.00 'ffi(9 ~0 ~ q;-qcf; ~. ~ BttjlC!j_a >JTCf'i:'fRcfi 6.29 ~~ 23. 11 ~~%I 

7. Variation exceeding Rs. 50.00 lakh but not exceeding Rs. I 00.00 lakh-(i) Under 4 sub heads savings of Rs. 
305.25 lakh exceeding Rs. 50.00 lakh but not exceeding Rs. I 00.00 lakh occurred which constituted 6.29 percent to 

23 .11 percent of the sanctioned provision. 

(ii) ~ ~ Cfi1 2 ~cf; 3fwfo aTI'!:lcfi O!l'<1 ~ ~ affio: ~ m ""1101 t ~ \lfu 121 .99 'ffi(9 ~o t ~ 
50.00 ('i'f@~O ~ aTI'!:lcfi~ 100.00 'ffi(g~o~q;-qcf; ~\ll)~)l!C!'i:'fRcf; 0.90 ~~ 5.82 ~~%1 

(ii) The above savings were partly offset by excess under 2 sub heads amounting to Rs. I 21 .99 lakh exceeding 
Rs. 50.00 lakh but not exceeding Rs. 100.00 lakh which constituted 0.90 percent to 5.82 percent of the 
sanctioned provision. 

8. ~cf;~ 11171 cf;~~ if~ 2654.93 ('1'f@ ~ CfiT cr<rn ~ "1) 30019.77 ('1'f@ ~cf; ~B'llC!j_a ~'i:'fR Cfi1 

8.84 -mma- iRcft t I 

8. In the Voted portion of Capital Section of Grant the overall savings of Rs. 2654.93 lakh constituted 8.84 percent 

of the sanctioned provison of Rs. 30019. 77 lakh. 
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9. In the voted portion of Capital Section ofthe Grant, saving/excess exceeding Rs. 100.00 lakh occurred under the 
following Heads:-

(~ "<i0 ii) (in lakh ofrupees) 

Heads ~~ 
Particulars Total grant 

~ 

Expenditure Saving-

31f~+ 
Excess+ 

(I) (2) (3) (4) (5) 

5201-~~ 5201-Postal Services 

Original 

Supplementary 

Re-Appropriation 

29025.00 

14500.00 

-1433323 

4552-~ !$[~ ~ 4552-Allocation forN.E. Region 

Original 3930.00 

p Supplementary 

Re-Appropriation -3102.00 

2919 1.77 27364.84 -1826.93 

828.00 Nil -828.00 

JO. In tl ·e Voted portion of Capital Section of the Grant variation exceeding Rs. I 00.00 lakh occurred under the 

following heads:-

(q;-) 6ICfi ~-q1f * ~ ~fcn'IF! ~ q;l ~ * ~<tsit* ~ -;:r~ ~ 3fu:~l1Tl1ffi ij m.rr 
*~-B ~*CfiRUIT~ 2302.30 ~<'0 * fit'CfttliC1~'QRq;l'¥f1Tij 272.07 ~"<ioq;l~~ I 

(a) Postal Network-Saving of Rs . 272 .07 lakh against the sanctioned provision of 
Rs. 2302.30 lakh was due to non-receipt ofDGS&D bills against various supplies received during the year 
and in some cases due to late approval of the schemes. 

(~) 6ICfi ~all 1'i1 infl;j'l<fi(OI alR 3iTY,ACfilCfi(Ol-q1'f * ~ ~ fcn'IF! ~ q;l ~ * ~ <tsit * ~ 
-;:r~~ 3th:~~ ii mBf * ~~ ~* CfiRUIT~ 26931.47 ~<>0 * fi~ltiia ~'QRq;l 
'¥f1T ii 2239.13 ~ "<i0 q;l ~~I 

(b) Mechanization and Modernization of Postal Services-Saving of Rs. 2239.13 lakh against the sanctioned 
provision of Rs. 2693 1.47 lakh was due to non-receipt ofDGS&D bills against various supplies received 
during the year and in some cases due to late approval of the schemes. 
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~ 'ij OlfCt ctr~ 'ij ~iillilflila cref<'ilil <iT ~ 
DETATLS OF RECOVERIES ADJUSTED IN REDUCTION OF EXPENDITURE IN THE ACCOUNTS 

(~zjo 2 1f{ fqf1ltl"1'1 ~qi"~ if 3f<::""cif©l1) 

Number and name of 
Grant 

13-~~ 
13-Postal Services 

~ 

Revenue 

1tm 
Capital 

~ 
Total 

fl'aroft 
Note 

(Referred to in the summary of Appropriation Accounts at page 2) 

Budget Estimates 
2010-2011 

4366500 

4366500 

Actual Recovery 
2010-2011 

4857213 

4857213 

< Q'iITT m if) 
(In thousands of rupees) 

~ st1%ci11 ci;'t WAT if 
ql~fqCfi ~+/Cfi11-

Actual Compared with Budget 
Estimates More+/Less-

490713 

490713 

~ <fi" ~ 'lJlT if~ 3P1 ~ 3ffi: ~ mCf>T{ <fi", mwn Cfil "SRA ci;'t TT{ *cnan <fi" ~ t 1 

Recoveries under Revenue Section of the Grant are for the Services rendered to other Governments and Departments 
ofUnion Government. 
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FINANCIAL REVIEW OF THE WORKING OF THE DEPARTMENT OF POSTS 
FOR THE YEAR 2010-2011 

c"-Ofllraj ~ m ii% %f-Q:Br ~ % ~ ~ fcn<lT 'l<:JT t) 
(Amount are in lakhs of rupees except where otherwise stated) 

1. RtfriC!ffi Cflf ct~ am~ Cflf ii ci 1«1fct"ll ri "¥f1l cnm g;i:; fcl'lirt ct CfiT4 ct fcRfm -murrm ct~~~~%:-
Financial results of the working of the Department compared with the estimates for the year under report and 
actuals for the previous year are indicaied below:-

Cll«lfct"ll ~~ ~'l:IB~ Cl I «1 fct <fl 

Actuals Budget Estimates Revised Estimates Actuals 
2009-2010 2010-2011 2010-2011 2010-2011 

(1) (2) (3) (4) (5) 

~~ 626670 695554 681459 696233 
Revenue Receipts 

~ <fl I 4"1l I :ft-oi:r:r: 1334694 1132878* 1342783** 1379367 
Gross Working Expenses: 

~-~ 43894 43665 56658 48572 
Deduct-Recoveries 

~ <fl I 4"1l I :ft oi:r:! 1290800 1089213* 1286125** 1330795 
Net Working Expenses 

'CfRT 664130 393659 604666 634562 
Deficit 

* ~161o~m~~ctmroct~~%1 
* Includes Rs. 2670 lakh for the development ofNorth East Region. 

** ~i211s~m~~ctmrnct~~%1 
** Includes Rs. 12115 lakh for the development ofN orth East Region. 
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1.1 2010-2011 (1q;° ~ ~~Fffif cf; m alR ~ Cfi 14Cfi 1\1-0lj"<{ (~ q;"r ~) cf;~~~ roi: TTt(~: 
The progress of Revenue and Gross Working expenses (excluding depreciation) during ten years ending 

2010-2011 is shown below:-

qtf m ~ Cfil4Cfi i{l-Olj"<{ (~q;"r~) 
Year Revenue Gross Working Expenses (excluding depreciation) 

~ ~qlfCfft ~Cfft ~ ~qlfCfft ~Cfft 
Amount ~~~ sifa~1aa1 Amount ~~~ Slfa~lddl 

Increase/ Percentage Increase over Percentage 
decrease over increase/ previous year increase 
previous year decrease 

(1) (2) (3) (4) (5) (6) (7) 

2001-2002 369711 39930 12.1 519460 29981 6.1 

2002-2003 400965 31254 8.5 547615 28155 5.4 

2003-2004 425693 24728 62 573606 25991 4.7 

2004-2005 443185 17492 4.1 596454 22848 4.0 

2005-2006 502349 59164 13.3 642915 46461 7.8 

2006-2007 532244 29895 6.0 677912 34997 5.4 

2007-2008 549490 17246 32 727266 49354 7.3 

2008-2009 586233 36743 6.7 975623 248357 34.l 

2009-2010 626670 40437 6.9 1334694 359071 36.8 

201(}.2011 696233 69563 11.1 1379367 44673 3.35 

2. 2009-2010 cf; ~ "B' ¥RT CfiB gq: ~ fci'IWT cf; qlf 2010-2011 cf; Cfil<f-~ i:iftorrq cf; Gi1fit ~ roi: "IT wt:-
The' results of the working of the Department for the year 2010-2011 compared with those for2009-20 I 0 are as 

below:-

(1) 

~ 

Revenue 

Administrative, operative, maintenance, pensionary 

and other charges 

w:-~Cfil<f 
Petty Works 
tfRT 

Deficit 

~ 

Amount 

2009-2010 201(}.2011 

(2) (3) 

626670 696233 

1290800 1330795 

664130 634562 

13 

fq-OOqlf sifa~iaa1 
Cfft~~ percentage 

~ 
Increase/ 
decrease 

over previous 
year 

(4) (5) 

69563 11.1 

39995 3.1 

-29568 -4.45 



2.1 f.r:;:r rnfucnr if 2010-2011 CfCfi fGOO ~~=rc=p:!f ~ ~ ~mer~ i :-
The Table below indicates deficit during the ten years ended 20l0-2011 

qq 
Year 

(1) 

2001-2002 ........................ · ................................................................................................................... . 

2002-2003 ············································································································································ 
2003-2004 .................... , ...................................................................................................................... . 

2004-2005 ············································································································································ 
2005-2006 .......................... : ................................................................................................................ . 

2006-2007 ............................................................................... _. ........................................................... . 

2007-2008 ············································································································································ 

2008-2009 ············································································································································ 

2009-2010 ············································································································································ 
2010-2011 ........................................................................................................................................... . 

3. ~3if~ 
Accumulated Surplus 

<1RT 
Deficit 

(2) 

141151 

136440 

137522 

138184 

120988 

124952 

151144 

359308 

664130 

634562 

~ ~ ~ ~ 1959-60 CfCfi fcf'lflTI CfiT ~ 31f~ 53 ~ m ~"IT "Bl11Ff m °B °fBffi fG<1T 7T<1T % I 
-~~l\ITTT o/ 1984-85 CfCfi ~ ~ °B "ffi'ifkr if ~c,1 ~ 2ft I 'lffiG ~ ~ ~' 198 5 ~ f.:f$:r ~ ~ fcf'lflTI cnT Cfrt 
19 8 5-8 6 °B "Bl11Ff m CfiT "ffi'ifkr ~ Cfi't <l"i I ii :t<q Cfi 111 ~ % I 

The accumulated surplus of the Department under the previous arrangements upto 1959-60 which stands 
merged in the General Revenue was Rs. 53 lakh. A rebate in dividend was allowed on this sum as a permanent 
measure upto 1984-85. As per decision of January, 1985 of the Government oflndia, the Department is not required 
to pay dividend to General Revenues from the year 1985-86. 

4. ~ ~ 9i't 'Wita:rr 
Review of Revenue Receipts 

fGOO 11fi:f qq'f ~ m ~ ~ cfi" ~ ~ m ~ ~ iil«tfc:tcti a:rtctj" ~ fGOO qq'f 9i't WAT if~ 
~ 9i't ~fct:t111111 -;flit~~%:-

The actual and percentage increase over preceding years in the revenue receipt under the important cate
gories for the last five years are as under:-

2006-2007 2007-2008 2008-2009 2009-2010 2010-2011 

~ \qi"tJ \qi"tJ ~qif \qi"tJ ~qif \qi"tJ ~qif \qi"tJ fq"OOqif 

q,']-~&fT q,1-~ q,'j-~&rr q,']-~&fT 

~ ~ ~ ~ 
q,1-~ q,1-~ q,1-~ q,1-~ 

Category Amount Amount Percentage Amount Percentage Amount Percentage Amount Percentage 
increase/ increase/ increase/ increase/ 
decrease decrease decrease decrease 

over over over over 
previous previous previous ' previous 

year year year year 

2 3 4 5 6 7 8 9 I 0 

(1) ~-~ 67145 56682 -15.6 60576 6.9 61782 2.6 61431 -0.6 

q,1- f.rn>'t 

Sale of Stamps 
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2 3 4 5 6 i 8 9 I 0 

(2) "'l'Cf>G~~ 168047 196481 16.9 203645 3.6 209727 3.0 2313!0 10.3 

"'l'll~"ll"IR 

Postage realised 

in cash 

(3) a:p:j~~ -4395 -4424 -0.7 -12661 -186.2 -9021 28.7 -10118 -12.2 

"it~mfl<I 
Net receipts from 

other Postal 

administrations 

(4) l'.f'ft~.~ 288341 288674 0.1 317194 9.9 350799 10.6 396331 13 

~~.31!fc:: 
"it~mfi<I* 
Receipt on account 

of Money Orders, 
Indian Postal 

Orders etc.* 

(5) a:p:j ~ >ffii<laj 13106 12077 -7.9 17479 44.7 13383 -23.4 17279 29.1 

Net other receipts 

<WT:~~ 532244 549490 3.2 586233 6.7 626670 6.9 696233 11.1 

Total: Gross Revenue 

* ~C!ll, 2006-07, 2007-08, 2008-09, 2009-10 '3ffi:2010-11cfi"~~~~-q?[~'B~~:249000, 

247636, 280246, 313277 '3ffi: 356277m'lfrmfl::rc1%1 

* This includes Rs. 249000, 247636, 280246, 313277 and 356277 received as remuneration for SB/CC work for the 

years 2006-07, 2007-08, 2008-09, 2009-10 and 20 I 0-11 respectively. 

5. qof 2010-11 cfi" ~. f~ ~~-wen~ '3ffi: ~ :m·1rirn: er, ~'tl if~~ if~ TTlJ:~ ~'tl~ 
~24 'R~TT1J:%1 

Changes made in Postal Tariff in respect of fore.ign surface postage rates and Air surcharge during the year 

20 I 0-11 are indicated in Annexure at Page No. 24. 

6. ~-~ 

Working Expenses 

2009-2010 cfi" CllfdfClCfl O!!<:f °B ~ Cflffl ~ C!l'f 2010-2011 cfi" ~ Cli 14CflR1 01:f<T "d~7 ~ 3fTIT'T '3ffi: mnf"<IB 
~~ro;~wt:-

The net working expenses compared with the c01Tesponding actuals of 2009-2010, Budget and Revised 

Estimate for the year 20I0-2011 are given below:-

CllfdfqCfl ~~ mnf"<IB~ CllfdfqCfl 

Actuals Budget Estimates Revised Estimates Actuals 
2009-2010 2010-2011 2010-2011 2010-2011 

(1) (2) (3) (4) (5) 

~ Cfl I 4Cfl I :ft 01:f<T 1334694 1132878 1342783 1379367 

Gross Working Expenses 

~ 43894 43665 56658 48572 

Recoveries 

~ Cfl I 4Cfl I fl-01:f<T 1290800 1089213 1286125 1330795 

Net Working Expenses 
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2010-11 dcfl ~ ~ CfEIT cf ~ Cfl I <fCfl IU 0!1'1 (~ cnT ~) C!i'hr~T ~ \C!i11 '3ffi Slfli:tlctct I ~ 1.1 cf~ crrffi 
"BRUft ii <ft ~ t I 

The increased amounts and percentage in the Gross Working Expenses (excluding depreciation) during the ten years 

ending 2010-2011 is given in the table below paragraph 1.1 

6.1 m Oiq<{ CfiT ~im 
Review of Revenue expenditure 

~-qt:qqi;ff cf~~ ~cf~ m 0!1'1 cf ci1«1fClCfl ~ 3ITT ~qi;ff CfiT ~ii~~ 
"Cfl1 Slfa:tlctctl ~ ~ ~ %:-

The actuals and percentage increase/decrease over preceding years in the important categories of revenue 
expenditure for the last five years are given below:-

2006-2007 2007-2008 2008-2009 2009-2010 2010-2011 

\'lil1 \'lil1 ft!OOqi.f \'lil1 ft!OOqi.f \'lil1 ft!OOqi.f \'lil1 ftrOOqi.f 

'!>l"~&TI 9l1" ~&TI 9l1" ~&TI '!>1"~ 

~ ~ ~ ~ 
'!>1"~ '!>1"~ '!>1"~ '!>1"~ 

Category Amount Amount Percentage Amount Percentage Amount Percentage Amount Percentage 
increase/ increase/ increase/ increase/ 
decrease decrease decrease decrease 

over over over over 
previous previous previous previous 

year year year year 

2 3 4 5 6 7 8 9 I 0 

( 1) ~ath:~, 480370 511410 6.5 681972 33.4 923376 35.4 980263 6.2 

~cx:r<r, 

-.fr;rn, ~ 

"1'!T a21T 3F<l ~ 

Pay and allowances, 
contingencies, 
l;lonus, Dearness 
allowance and 
other items 

(2) ~ CfITT (~ 26577 26174 -1.5 27159 3.8 31720 16.8 35106 10.7 

ath:~~ 
~ Cfi'T 
~ Cfli:fi!IR'll 

"*~ atR 
~~) 
Conveyance of 
Mails 
(Payment to 
Railways 
& Air Mails Carriers 
excluding 
pay & allowances 
of staff) 

(3) ~ a21T 15387 15686 1.9 24089 53.6 29811 23.8 27895 -6.4 

~l'dl 
Accounts & 
Audit 

(4) w:-~"CfiT'f 
Petty Works 
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2 3 4 5 6 7 8 9 IO 

(5) qf{tjqf-a<il CfiT 4812 5193 7.9 6722 29.4 7149 6.4 8244 15.3 

3lJ:{8JUT 

( Cfli:fi!IR<il qi-

~am 

~~) 
Maintenance of 
assets (excluding 
pay & allowances 
of staff) 

(6) ~~tll~'lll\ 142466 160884 12.9 227430 41.4 333931 46.8 317741 -4.9 
Pensionary charges 

( 7) ~-flq;-c;, 2819 2606 -7.6 2734 4.9 2208 -19.2 4397 99.1 

~31!R 
Stamps, Postcards 

etc. 

(8) ~ mi:r,ft (!~ 5481 5313 -3 .1 5517 3.8 6499 17.8 5721 -12.0 

-q;rtj ~ 31lR 
( Cfli:fi!IR<i'i qi-~ 

am~~) 

Stationery and Forms 
Printing etc. 
(excluding pay and 
allowance of staff) 

(9) <WT 677912 727266 7.3 975623 34.1 1334694 36.8 1379367 3.4 
Total 

(10)~-~ 20716 26632 28.6 30082 13.0 43894 45.9 48572 10.7 
Deduct-
Recoveries 

( 11) ~ 657196 700634 6.6 945541 35.0 1290800 36.5 1330795 3.1 
Net 

(12)~ 

Depreciation 

(13)~~~ 657196 700634 6.6 945541 35.0 1290800 36.5 1330795 3.1 
O!l<r 

Total Net Revenue Expenditure. 
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1.. f.r=:r mfucITT~ crf 2010-2011 cfi" WR 31fifinr;;rB"l' cifr ~ ~ ClP-1' cfi" fc:rf'l'.f;;p:r~ cifr $lfa~1aa1 om~ ct>l4ct>11.l ClP-1' 

f~&T<lFP-IT % I 

The table below shows the percentage of various items of expenditure to revenue earned and total working 
expenses during the year 2010-2011 

ClP-lcifr~ 

Item of expenditure 

( 1) ~. $ll?ll~f'1Cfl, Cfli:i'CllR4i ~ ~'l:ln ~ anR: 
Operative, administrative, staff cost etc. 

c2) ~~c~am~~~cifr~) 

m cifr $lfa~1aa1 

Percentage to Revenue 

2 

140.8 

5.0 

Conveyance of Mails (Payments to Railways arid Air Mail carriers) 

(3) msrr~~an-sr'lln: 
Accounts and Audit Charges 

(4) ~-~cnrlf 
Petty works 

( 5) qf{w:qfo<:tl q;y '31:F8JUT 
Maintenance of assets 

(6) ~zj¢ftjt~ 

Pensionary Charges 

o) ~ ~ am wm cfcct>"ii o~ en w:ti 1'51 anR: •) 
Stationery and Printing (including Stamps, Postcards etc.) 

(8) ~ ct>1lfc:p1;() ~~'3!11T 
Deduct-Credit to Working Expenses 

(9) ~ct>14C1>1D-~ 
Net Working Expenses 

( 10 ) 31f~+ f'ClTll

Surpl us+/Deficit-

<WT: 
Total: 

4.0 

1.2 

45.6 

1.5 

7.0 

191.1 

91.1 

100.0 

~ ct>14ct>1D 
ClP-1' cifr $lfa~1aa1 

Percentage to net 

working expenses 

3 

73.7 

2.6 

2.1 

0.6 

23.9 

0.8 

3.7 

100.0 

100.0 

8. crf 2010-11 C1cP 1if:q qtjf cfi" ~ 1«i'!a.1 Cfl I lf Cfl I;() ~ cfi" ~2l m <fi" \!<'1'111"'"1 Cfl 'lfi:uTri ~ crrffi ~ ~ cft ~ 
%:-

Table exhibiting the result.of comparison of the Revenue with direct working expenses for the five year ending 
20I0-2011 is given below:-
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6TCfi" ~ ~ ~ a:m: ~ ~ ~ CiTffi fcfcRuT . 
Statement showing Revenue and Expenditure of Postal Services 

2006-07 2007-08 2008-09 2009-10 2010-11 

(l) (2) (3) (4) (5) (6) 

m(Cfl) 532244 549490 586233 626670 696233 

Revenue (A) 

~ Cfi 14Cfi IU-O!f!i [W:--s:c<!iT4 (f~ 657196 700634 945541 1290800 1330795 

~~](~) 
Net working Expenses [excluding 

Petty Works and Depreciation] (8) 

w:--s;c CfiT4 
Petty works 

~ 
Depreciation 

~O!f!i (71) 657196 700634 945541 1290800 1330795 
Total Expenses--(C) 

m (Cf>) -B ctil4cti1£l 01f!i (~) 123.5 127.5 161.3 206.0 191.1 
CfiT !ii fa :i 1C1111 

Percentage of Working Expenses 
(8) to Revenue (A) 

m (Cf>) 'B~O!f!f (11) CfiT 123.5 127.5 161.3 206.0 191.1 
!ilfa!llddl 

Percentage of Total expenses (C) 
to Revenue (A) 

9. ~ :~-Cffi'iq~ICfi(OI ~f.!f'!:l~ qfrni:qfalficf~O!f!fCfi"r1lUCfi"f.tcffu"Q:~"TJ{ lfr, 1 ~, 1970 

-B m <ITT: GT "1J{ % am f.!f'!:l if~ 31f~ ( 2631597 4"<i0 ) Cfi"r ~ B'"ll lil"l'i cf foRr m )frq:;-r-qhmt'tR &rU ~ ~ 1i"ft 
cf atpf(n:p:ifml <ITT: m ~ I 'icfl Cfi (Ul 1J:Cf ~ 1R ~ <m91 ~ 01f!i ~' 31-tjt (fCfl 'icfl Cfi (OI ~ f.!f'!:l cf~~ 
\ifIBT ~. ~ ~ ~ l1FIT \ifIBT % I I ~' 1 9 70 'B fcl''!WT CfiT q f{lJ q fo ltl CfIT ~ q fttj q fo ltl CfiT Qfa $I fo Cfi 'ffi1Tcf 1R 

-qftqftffi ~ <!iT urn Cfi"r ~ ~ \ifIBT i 1 ~ <!iT urn Cfi"r m'!WT cf Cfi 14Cfi 1i.l-O!f!f i:r 1i'lllfuf fo/TI ~ am~ 
~ ~ 01f!i cf~ '!WT Cfi"r 1iU Cf1f.t cf~~ fo/TI ~I~ Cf1f 2001-2002 CfiT ~ 'B ~cf 
mcr'!:lFf Cfi"r ~ m ~ i (f~ 31ol ~ m'IWT cf Cfi 14Cfi 1 u-O!f!i 11{ 1i'lllfuf w fo/TI ~ wr i 1 

Depreciation: The Post and Telegraph Renewal Reserve Fund, intended to meet the replacement costs of 

assets has been abolished with effect from I st April, 1970 and the balance at the credit of Fund (Rs. 26315974) 

was set off against the capital-at-charge by proforma correction without financial adjustment. All expenditure on 

renewals and replacement hitherto debitable to Renewal Reserve Fund is treated as fresh capital outlay. From 
I st April, 1970 the value of assets of the Department was shown as reduced by the amount of depreciation 
calculated on the historical costs of assets. The depreciation would be charged upon the working expenses of the 

Department and transferred anmially to meet a part of the capital expenditure. Beginning with the financial year 
2001-2002 provision for depreciation has been discontinued and no longer being charged upon the working 
expenses of the Department. 
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10. f.:r:;i" ~ ~ ~ m ~ ~ ~ mta"-g;&:I c., 14#> •W ct~~ fcr'IWT q;l-~ qfh:iqf.a<:t'i 1R ~ 

~ct~11ftuTJ11~~ t: 
The following table indicates the financial results of Capital outlay on fixed assets of the Department accord-

ing to major programmes, financed from General Revenues: 

~ Cll«1fc:1Cfi ~~ ~'!:IB~ qF@qCfl 

Programmes Budget Revised 
Actuals Estimates Estimates Actuals 
2009-10 2010-11 2010-11 2010-11 

(1) (2) (3) (4) (5) 

~ qf{:€:jqf.altl 1R~~~ 
Gross Capital Outlay on Fixed Assets 

~a.:rur anR 84 380 T77 277 
Training etc 

~~ 1703 2430 2410 2038 
Postal Network 

tiif?!CfilCfilUI affi 3ITW1ctilCfi<OI 24124 29645 26990 24692 
Mechanisation and Modernisation 

Sl~llBf1Cfi~ 118 150 210 211 
Administrative Offices 

"RTtfl qqJi< 155 350 199 166 
Staff Quarters 

'IB~~~~~ 
RMS Vansffransport Equipment 

~~ qfl~qf.ati i (~) 26184 32955 30071 27384 
Total fixed Assets (Gross) 

~ qfl~qf.atii ,., 
-7 -.) - -

Other Assets 

fufcIB ~\illf1tiR1 1 ~~ -15 - - -4 
Civil Engineering stores Suspense 

(ct>) ~<Wt: 26166 32955 30071 27373 
(A) Gross Total: 

~ 
Recoveries-

m ~ 3fnfuf ~fat; 1 f~c., ffilTO <liT ~ 
Depreciation on historical cost transferred from revenue 

~ <X1<l ct ~ \lfl1T 

Credit for other Expenditure 

("& )~~ 
(B) Total Recoveries 

~ m ~ fu<n TfllT ~ qfl~qf.a<:t'i "tR ~ ~ 26166 32955 30071 27373 
~(ct>-"@) 

Net Capital outlay on fixed assets financed from General 

Revenue (A- B) 
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10.1 ~ qftBqftj<J1°*~~°*o;q'ft:- ~~°*~ qftBqfo<Jl<ii"T~-31R~~~°* 

Cf)RUf ~urn C11T Cfi11 Cfi"B "* ~ ~ 31R ~ ~ 1rnr ~ m ~ m1f "* ~ ~ ~ Tfit ~ 1 ~ -w 9 ~=--

Details of Capital Outlay on Fixed Assets:- The Gross and Net outlay as applicable, after allowing for credits 
on account of depreciation and sale/abandonment of assets during the year under review are given below according 
to main object heads. Please refer to para 9:-

l1'c:: 
Object 

(1) 

~ 
Land ... 

'l1Cf1 

Buildings ... 

~'Q.Cim 
Apparatus and Plants etc ..... 

fufcm ~"1 lf.:1'"1 ["{11 ~Tn~ 

Civil Engineering Stores Suspense ... 

~~~ 
Gross capital outlay .... 

~-~ 
Less-Recoveries ... 

~~ 
Net Outlay ... 

Clll:{lfqCji 

Actuals ,/ 

-urn 
Amount 

2009-2010 

(2) 

26 

1263 

24892 

-15 

26166 

26166 

~crf"Cfl1~an~+~C-) 
Increase+/ decrease(-) 

over previous year 

-urn -urn \lfcF<IC1C11 

Amount Amount Percentage 
2010-2011 

(3) (4) (5) 

(j) 34 130.8 

1727 464 36.7 

25597 705 2.8 

-11 4 -26.8 

27373 1207 4.6 

27373 1207 4.6 

The table below shows the percentage which each major object bears to the net outlay during the year 
2010-2011. 

~1R:-mif 
Major Object Heads 

(1) 

~ 
Land 

'l1Cf1 

Buildings 

~'Q.Cim 

Apparatus and Plants etc 

fufcm ~"1lf+'"1R'I ~~ 
Civil Engineering Stores Suspense 

~-'Pft-B~ufu 
Less-Credit to Capital 

<WT: 
Total: 

21 

~ ~ 'Cfl1 \lfct!?IC1C11 

Percentage to Net Outlay 

(2) 

02 

6.3 

93.5 

- 0.1 

-0.1 

100.0 



11. m cft ~ d'ITBC!iTB 20I0-2011 (1cfl ~ IO Cfl'if cfi" c:RR ~ qftw•q fo 4i cfi" ~ 'rfta:ppfi1 ~ ~ SI RJ::(lcici I 'i:1 ~ 

~~%1 

The following table shows the increase in amounts and percentage of gross outlay of fixed assets during the 
ten years ended 20I0-2011. 

~ ~ 3FI qft'8u:if-a~1 TJCT qif cfi" ~a.-TT 
-in:~~ ~+/Cfllfr ( -) 

Year Capital Outlay on fixed Increase+/ decrease(-) 

and other Assets over previous year 

~ ~ sifct~lddl 

Amount Amount Petcentage 

2001-2002 5793 464 8.7 

2002-2003 4225 -1568 -27.I 

2003-2004 4836 611 14.5 

2004-2005 .12629 7793 161.2 

2005-2006 26919 14290 113.2 

2006-2007 28475 1556 5.8 

2007-2008 9062 -19413 -{)8.2 

2008-2009 24485 15423 170.2 

2009-2010 26166 1681 6.9 

2010-2011 27373 1207 4.6 

II.I~ qft'84f-a~l1R~~1Rffi'l1affi:~q;'t Slfct::(lcicil q;l (m'B~'iffitr~d'2ll~-·3pliT~1R~ 

O!flf <til WIB ~ ~ ~) ~ c:rrffi ~ m cft ~ %: 
Table showing the percentage of profit and loss (without taking into account the Depreciation and expendi

ture on Petty works charged to Revenue) to capital outlay on fixed assets is indicated below: 

2010-2011 cfi" aR'B ~m 

~ q Rfi qf-a 41" -in: 

~~ 
Capital outlay on 
fixed assets at the 
end of2010-2011 

26895881 

Total 
Revenue 

2 

69623317 

~ Cfi"T<:f-~ O!fl{ 

c~am:~ 
m<til~) 

Networking 
expenses 

(excluding 
depreciation and 

petty works) 

3 

133079482 

22 

c~m"B) 

(In thousands of rupees) 

ffi'l1+/ ~ qftfiqf-a<fi q;1 

~- ~ q;1 Slfa::(lddl 

2009-2010 

Profit+/ Percentage of Loss 
Loss- to fixed assets 

2009-2010 

4 5 

-63456165 246.93 

~ qftfiqf-a<fi q;"r 

~ q;1 Slfct::(lddl 

2010-2011 

Percentage of Loss 
to fixed assets 

2010-2011 

6 

235.92 



Net progressive Capital Outlay to the end of the year financed from General Revenue is as under: 

(1) 

31f~ 
Opening balance 

qif~~~ 
Addition during the year 

qif ~ 3RJ -q WJTlft <WT 
Progressive total to the end of year 

~~:110116 

~: 13.09.2011 

NewDelhi: 110116 

Date: 13.09.2011 

(2) 

224144 

27373 

251517 

fl'/

(~ ~<1~*4141) 

~' 'l1RO mcfi"R, 

~~~ Sl~~lrlCfll ~' ~ffl'l'.fPT I 

Sd/
(RADHIKA DORAISWAMY) 

Secretary to the Government of India, 
Ministry of Communications and Information Technology 

Department of Posts. 
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~zjo ~cpf~ ~G\ mITT'tIBG\ 
(<lo) (<lo) 

1. <i'"llCfl\01 ~'ill\ (1ffir +JG) 

C~ crey ~ iK1, ~ * furcl:) 
("Cfl") 1:f?f, 4l R<t> 1 :{ lJ;<lm, ~ %cJ crey 1ffe:cr . 15/- 50/-

Cf1l1l\lff * ft;rQ: 
(T9) $fl~ 75/- 200/-

(Tf) zj'E{~ ci;W~~ ci;W~~ 

2. fcrn\u"r~ 

( 41Cidl) 

c ~ Sl"Cfl" crey ~~an, ~ * furcl: 1<!(.'"Ctl 2 
zj'E{~cnl~ 

("Cfl") ~Cfey ~*furcl: 1/- 51-

(T9) aFTfcR~ihr~*~ ~crey ~C!il 10/- ci;W~~ 

~ / 

3. 500mll~-31f'tl"Cfl"~qffi1ffe:cr Cf1l1l\lff * 3TICfCfl" 2/-<lo~ 5/-<lo~ 

fcRW ~ ( 31~ ~) crey ~~~am 
1ffe:cr "Cfl"fll'lf * 500 mll ~ -31f'tl"Cfl" ~ qffi 3TICfCfl" 

~~(31~itrr)~~~l(<r?if 
crey 4l~cti 1;gf ~ CfiW ~ ~ ~ Ww:IT '1ffcfT I) 

Annexure 
Chart showing Existing and Revised Rates: 

SL Name of Service Existing Revised 
No. Rate Rate 

(Rs.) (Rs.) 

1. Registration Charges (J:!er item) 
(Both for Air Mail and Surface Mail) 

(a) For letter, postcard, aerogramme, 15/- 50/-
small packets and printed papers 

(b) Bulk bags 751-. 200/-

(c) Literature forthe Blind No fees No fees. 

2. Advice of Delivery 
(Aclrnowledgement) 
(Fee for both Surface Mail andAir Mail articles) 
other than literature for Blind 

(a) For Nepal and Bhutan II- 51-

(b) For other foreign countries, except 10/- No Change 
Nepal and Bhutan 

3. Warehousing charges for inward foreign packets Rs. 2/- per day Rs. 5/- per day 
{or bags) of printed papers and foreign small 
packets weighing more than 500 gms and 
inward value payable packets (or bags) of 
printed papers weighing more than 500 gms 
(No warehousing charges ate levied on letters 
and post cards) 
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7. ~ ~ f.ff~ qft ~ "TfU~ fttflt 2010-11 

7. FINANCIAL REVIEW REPORT OF THE POST OFFICE INSURANCE FUND 2010-11 

l.~: 

INTRODUCTION: 

~ ~ ~ <~~) qfr ~31!0, 'lf[«f qfr ~ qfr am: if ~ ~ "R:c < 'lff«f) * ~ * ~21 
1 ~ 1884 C!il ~ 2ft I~ 1881 if~ Cfli:f"'llR"il cfi" ~ ~ Cfl"""ll"ICfllU ~ cfi" "ffi\ 'R dCilii~•H'"l ~ 14t\lf1~Mi, 
~0am0Qirrmu~~~ 2ft~~31ffi~ 31Rcrr4~~cfi""ffi\i:p:qfrTJt 2ft I di'1NI~ 1888 if~ 
ffl'IWT<fi" Cfl4"'l1ft4i C!iT 'lft~ ~~TP1111894 if,~-~~~~~ ORffl'IWTqfr ~ Cfli:f:q1ft-TI C!iT '1ft 

· ~ ey<it if-aB ~ if-.mfl:IB fcn<rr TP1T ~ ~ '1ft ~ CfinRt ~a:ff C!il ~~"!RR 1@ ~ 2ft I~~ qfr ~ 
~~Cfi1l:f-ft%1 

Postal Life Insurance (PLI) was introduced on I st February 1884 with the express approval of the Secretary of 
State{for India) to Her Majesty, the Queen Empress oflndia. It was essentially a scheme of State Insurance mooted 

·by the then Director General of Post Offices, Mr. F.R. Hogg in 1881 as a welfare scheme for the benefit of Postal 
employees and later extended to the employees of Telegraph Department in 1888. In 1894, PU extended insurance 
cover to female employees of P & T Department at a time when no other insurance company covered female lives. It 

is the oldest life insurer in this country. 

~if, ~~qfr~~~ 4000 ~ 2ft-:sft 3W~ 10 ~~ (GB~M) 0<1>mTJt%1. 

fcrrrcfcrrnif, 31.03.2011qfrft.zjij<fi"~1884 if ~-m q1fctffl4i if~~~ 46,86,245 mTJt%13W~~ 
cfi"~wfcn1'1ft~~~m<fiP:<fi"Cfli:f"'l1i1:4f, ~~~~cfi"~'lft~~. fq~qfq~l("l"il, mcfilft~ 

"5IT"C{f ~~ ~. <I t{j"!Cfi \1 ifC!lT, ~ ~. anR cnT '1fi CfiCf{ fcn<rr "ITTtT % I~~~ ID°U ® "ifqr q;-f1:f<.ff 3ffi 
31~ qffi cfi" 31f~ 3ffi ~ "Cfl"T '1ft ~ ~ Cfi' 3trfu ~ fcn<rr "ITTtT % I 

In the beginning, the upper limit of life insurance was only Rs. 4000/- which has now increased to Rs. 10 lacs 
(Rupees Ten Lacs). Over the years, PU has grown substantially from a few hundred policies in 1884 to 46,86,245 
policies as on 31.03.2011. It now covers employees of Central and State Governments, Central and State Public Sector 
Undertakings, Universities, Government aided Educational Institutions, Nationalized Banks, Local bodies etc. PU 
also extends the facility of insurance to the officers and staff of the Defence services and Para-Military forces. 

ofti:rr an~ 1938 qfr tfRT 118 CTT) * 3trfu ~ ~ ofti:rr C!il ~ ~ "ITTlt % 1 ~ar$=fr an~. 1956 qfr tfRT 

44 ("ET) cfi" 3trfu '1ft ~ ofti:rr ~ cnT ~ ~ TJt % I 

PU is an exempted insurer under Section 118 (c) of the Insurance Act of 1938. It is also exempted under Section 
44(d) of UC Act, 1956. 

2.~Cfiffcrc!im: 

GROWTH OF BUSINESS: 

41fctfB'4'i qfr~ affi:~oftfl:mufu, cJ;ff "ITT~°B CZfCRW!m i'i~~~ % I 31.03.2011 qfrft:'<.ITTrcfi" 

~ 46,86,245 ~~ofti:rr q1fctfB'4i%~ 31.03.2010 C!il~~ 42,83,30241f(1fMi2ft131.03.2011 Cffrft:zj(f 
cfi"~~~~qfofw~'iif~64078~<1°cn"r~«frfl:IBCfiTTJt-%"~31.03.2010C!il'~~51210 
~{>"0 9_ft lfclcnrnqfr~z5.13% %1 

There has been a substantial growth in business procured both in terms of number of policies and in terms of 
total sum assured. The number of PU policies as on 31.3 .20 I I is 46,86,245 compared to 42,83,302 policies as on 
31.3.2010. The total sum assured by PU policies as on 31.3.2011 is Rs. 64078 crore compa.red to Rs. 51210 crore on 
31.3.2010. The growth rate is 25 .13%. 
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•• 

3. ~ "il f.lfq CflT ~: 

INVESTMENT OF FUND IN THE MARKET: 
• I 

6JC!) ~ ofr:rr f-12:!?11 f\""l, ~ ~ N°{T"~fcn<=n: '3frcR ofr:rr Rf'tl'"cfi° ~ct~ "B0 29-13/2004-~~ (°GR) ~ 

22.05.2008 ct~~ if 3'.ff~ ~ cr;'l" ~~3th:~~ 04.06.2008 Cfil' 'l1ffil ct~ mIT'effilJT if 'IWT-1, 

<Sis- I °B0 202 ct ~ ~ fcn:>:rr Tf<TI ~ I OOr C!i"r Ii Hl 2:R' I C!i"B ct ~ f.:fcrn ~ 1"ffoo fcn:>:rr Tf<TI % I 
I 

The Notification for Investment of Posri Office Life Insurance Fund in the market was issued by Directorate of 
Postal Life Insurance, New Delhi vide No. 29-,13/2004-Ll(Pt) dated 22.05.2008 and published in 'The Gazette oflndia 
Extraordinary' on 04.06.2008 vide Part-I, Section-I, No. 202. The Investment Board has been formed to monitor the 
investment. I 

~ '3frcR ofr:rr f.rf'l:l C!i"r ~ ~ ~~ CflT f.:fcrn ~ 5 ~. 2009 °B ~ g3TI I :mIB, 20 I 0 °B 31 ll'f'Cf, 
2011 C!i"r.w:rf'l:lctm~31f~.3ffi:~C!i"rurn f+iljBl1'~~%:-. 

The investment of daily net accretion bf Post Office Insurance Fund started from 5th November, 2009. The 
amount of net accretion and investment during the period from April, 2010 to 3 I st March, 2011 are as follows: 

f.rCIB 3'.ff~ cn1 i f.:fcrn ct~~ f.1irn cn1 ~ urn I 

urn : urn 
Amount of i Amount drawn Amount 

Net Accretion For Investment Invested 
I 

1985,31,87,471.70 I 985,32,66,270.87 1985,32,66,270.87 

4. Cfil<f-f.r&rre:;r cift ~ ~: 
PERFORMANCE HIGHLIGHTS: 

fclcRur ! 6JC!) '3frcR ofr:rr 
PARTICULARS i PU 

i 2010-2011 2009-2010 . 

1<ll O!{cmFr: 
i 

NEW BUSINESS: 
: 

~C!i"r~ 41fflfB:q'j C!i"r°B&n 
I 5,40,743 5,97,234 

No. of policies issued 
: 

ofrtl:IB urn c (1° if ) ' ' 13519,25,27.000 13366.22,54,000 

Sum Assured (in Rs. ) i 

~~: 
BUSINESS IN FORCE: I 

41fflfB4icift~ 
i 

46,86,245 42,83,302 

No. of Policies 
! 

~urn ("Q0 if) 64077,90,45,431 51209,90,71,118 

Sum Assured (In Rs. ) ! 

1fifl:P-m 31P-I 3003,32,62,021 2412,75,04,323 

Premium income 

~: I 

·EXPENSES: i 
Cfl 14Cfl 1f1 C2f'.l : 210,43,69,961 169,"06,47,448 

' 
Working Expense 

I 

Ben "Cf)"{ 30,99,08,580 24, 77,23,823 

Service Tax 
I 

... 
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~ 31T<l Cfi"r ¥Rl it cx:r:r CfiT ~ 8.04 8.05 

% of Expenses over premium income 

'.fIBR~~~ 903,04, 19,416 891,93,78,413 
CLA IMS PAID 

f.lf ll ir:f ( <'0 it) 
FUND BALANCE (in Rs.) 19801,91,76,151 16656,02,24,668 

5. ~q;l~: 
TREND OF BUSINESS: 

~ 5-qi;fq;-WRS!Cfl~~~<ITT~~~~'t: 

The trend of PL! Business for the last 5 years is given below: 

qlf ~ q1f~f~i<i'i q;l~ ·oftnnntm c ~ il) 
Year No. of Policies in force Sum Assured (Rs. in lakh) 

20 10-20 11 46,86,245 640,77,90,45 

2009-20 I 0 42,83,302 512,09,90.7i 

2008-2009 38,41,539 384,03,00.72 

2007-2008 35,50,084 314,69,00.52 

2006-2007 32,97.825 267,53, 17.14 

The increase in business is 25. 13% during the year under review compared to the increase of 33 .35% in the 
previous year. 

5.1 ~ 41f~fM'i CfiT ~ ~ : 
THE CATEGORY-WISE BREAK UP OF POLICIES IN FORCE: 

tRCfi q I fc1 f ~:p.:{j cITT -B&rr 
Sector Number of Policies 

20 10- 11 2009-10 2008-09 2007-08 2006-07 

(i) fufcIB 20,81 ,002 18,85,288 16,73, 196 15,44,907 14,43,012 

Civil 
(ii)~ 10,79,1 18 9,71,191 8,23,761 7,25,413 6,20, 179 

Defence 

(iii) STCfl ~OR 8,83,923 8,15,821 7,65 ,867 7,23,864 6,93,384 

P&T 
iv) 'tffi 63,279 57,700 47,777 41,416 41,535 

Railways 

v) ~ 67,039 67,337 68 ,259 70,508 70,183 

Banks 

vi) fll<f"1f1Cfi $fqi-~ (~) 1,45 ,709 1,34 ,599 1,24,547 1,14 ,793 1,07,504 

Public Sector Undertakings (Central) 

vii) fllcf"1f1Cfi $r qi-~ (~) 3,66,175 3,51,366 3,38, 132 3,29 ,183 3,22,028 

Public Sector Undertakings (State) 

~ 46,86,245 42,83,302 38,41 ,539 35,50,084 32,97,825 

TOTAL 



6. ';ftfT~: 

NEW BUSINESS: 

~an'tfR erf~~ 135,19,25.21 "ffi"@~cff ~..-frfi:mum~ ~~~ 5,40,743 ~ q1fcifolli 'llTft 
cITT ~I~ 5 CJtff ~ ~ >l1'{f ~ ~ ~ 11<:fT %: 

In all 5,40,743 new policies for a total sum assured of Rs. 135, 19,25 .27 lakh were issued during the year under 
review. The business procured for the last 5 years are shown below : 

crf 'llTfr cITT ~ q I f ci f.a <! i ~um 1ITTf ~ mfirn a:ITTin -um 
Year Cfft~ (~~- ~) ( "ffi"@ ~- ~ ) 

No. of Policies Sum Assured Average Sum Assured per policy 

issued (Rs. In lakh) (Rs. In lakh) 

2010-2011 5,40,743 135, 19,2527 2.50 

2009-2010 5,97,234 133,66,22.54 224 

2008-2009 4,17,832 73,45,56.07 1.76 

2007-2008 3,55,700 50,20,62.08 1.41 

2006-2007 3,18,058 41,46,67.45 1.30 

6.1 ~ ~ q;r tR:Cn-cITT Oi!fm : 
SECTOR-WISEBREAKUPOFNEWBUSINESS: 

crf 2010-2011~~tR:Cn-crn:~ancff~1-;::p::rr~ f1io:i1:i;<:m:%: 

The new business written during the year 20I0-2011 sector wise is: 

~ q1f<Ylfo4i Cfft ~ mfirn-ufu 1ITTf ~ mfirn a:ITTin um 
Sector No.of ( "ffi"@ ~. ~ ) 

Policies Sum Assured Average Sum Assured 
(Rs. In Lakh) (Rs. In Lakh) 

fufcK;r fc:r'IWT 2,88,396 74,85,24.27 2.60 

Civil Departments 

~an 1,25,448 37,83,24.90 3.02 

Defence 

&fl 88,338 12,38,57.50 1.02 

Postal 

~ 1,635 39,40.50 2.41 

Telecom 

~ 7,062 2,01,27.80 2.85 

Railways 

~ 3,682 99,07.00 2.69 

Banks 

~(~) 11,198 3,45,61.70 3.09 

Undertakings (Central) 

~(~) 14,984 3,26,81.60 2.18 

. Undertakings (State) 

~ 5,40,743 135,19,25.27 2.50 

TOTAL 
-----. -- -- . 
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7. 11Tft;rID wrrqf ~ : 

POLICY TERMINATIONS: 

7.1 ~: 
CLAIMS: 

fl:!OOcr:f *~ 891.94 ~~* l,55,369-zylf 'Cfi1¥RT'l1w:fian~cr:f *~903.04 ~~0* 1,34,676 
-zylf q;1 ITTcr:rr 1'fllT I 

1,34,676 claims amounting to Rs . 903.04 Crore were settled during the year under review as against 1,55,369 
claims amounting to Rs. 891.94 crore settled during the previous year. 

The percentage distribution of total claims paid under various components for the last 5 years is given below: 

qi:f qf<q¥ldl ~ 31~ 

Year Maturity Death Surrender 

2010-2011 86.35 5.80 7.85 

2009-2010 85.31 5.70 8.99 

2008-2009 84.34 924 6.42 

2007-2008 83.67 9.35 6.98 

2006-2007 82.77 9.98 725 

7.2 ~ mn~ q1f1.1fo«ti : 

LAPSED AND CANCELLED POLICIES: 

f1:!00 fcffiT<:r qi:f * 49.60 m& m Cfi1~~urn*~102 qlft"lfw"ll Cfi1 ¥RT if w:fian'i:fR qi:f * ~ 
9401.00 m&Cfil'~~urn*~ 3.124 q1ft"1ftllll q;'t~~fcfi<ITTflIT I 

In all 3, 124 policies for a total sum assured of Rs. 9401.00 Lakh lapsed/cancelled during the year under review 
as compared to I 02 policies for a total sum assured of Rs. 49.60 Lakh during the previous financial year. 

8. "!itfil<rq "If{ w: : 
REBATEONPREMIUM: 

<fl. cffilIB urn * ~ 20,000/-~ * ~ 11-~ Cfi1 ~ °B l1Tfu<!»5ITTl11:fB 11 W ~ ~ % I 
a) Rebate is allowed in monthly premium @ Rs. 1/- for every Rs. 20,000/- of sum assured. 

<9. ~ qi:f * ~ ~ Cfi1 31ful1~11{ 2% Cfi1 ~ °B W ~~%I 
b) Rebate is allowed @2% for advance deposit of premium for one year. 

11. ~=1W*~~tfi131ful1~"1R 1%tfi1~-Bw~~%1 
c) Rebate is allowed@ I% for advance deposit of premium for six months . 

ti. cif.:r lW cf; ~ ~ Cfi1 31ful1 ~"IR 0. 5%'Cfi1 ~ °B W ~~%I 
d) Rebate is a llowed@ 0.5% for advance deposit of premium for three months. 
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9. Cfil4Cfi1tl <Xp:f 

WORKING EXPENSES 

~ ~ ofti:rr f1~:i11t'"f<1, ~ ~ cfi" f0icn 03.08.2005 cfi" ~ "B0 4-212004-"Q;t'"f"am cfi" aicr"hr Cf1:f 2005-06 ~ 

~ ~ oft1fT ~ * Cfj 14Cfl 1{1 <Xp:f CflT q R"fi t'"f 1 cwr mfi:l<m ~ * 1% cfi" cm: "4'<: f.rmttr fcRT 'T<rT i 1 

The working expenses for PU business is determined as 7% of total premium collections with effect from the 

year 2005-06 vide PLI Dte., New Delhi Order No. 4-2/2004-LI dated 03-08-2005. 

2010-2011 *~ CflllfCfillJ 01:(<:[ 

The Working Expenses for 20I0-2011 

IO. 'ilcrr <ti\ 

SERVICE TAX 

3006,24,28,008 ~9117% 

210,43,69,961 ~ 

7% ofR.s. 3006,24,28,008 

Rs. 210,43,69,96 I 

~~atrn=ftllT~~cfi"~ 11.5.2006 cfi-11?1"B0 IV(l6)~2R:c!11285~/06/2695 cfi" atirIB~ 18. 

4.2006 Cfi'rfcm 31f~~~cfi" qf{oj(l"Ftii{<\4 affi:~ f12::llllcil( "#~~ 02.06.2006 cfi"11?1'B0 ~-I/06=07 

cfi" ~if,~ 13.6.2006 cfi" ~ \!ftcr-=r ofti:rr f12;::i11cil! cfi" ~ 'B0 29-2912004-~am cfi" 3:fwRr ~ ~ "4'<: 

tj llf CklCfi ~"#.&RT °Bqr Cfil.: ~ CfiT 18.4. 2006 "# ~ Cfil.: ~ 'T<rT % I 

Consequent on enactment of Finance Act on 18-4-2006, conveyed under Central Board of Excise and Customs 

letter No. IV( I 6)H2/Tech/285/ST 1061269 5 dated ~ 7 .5 .2006 and in pursuant to the instruction from Postal Directorate 

vide their letter No. PA!Book-V06-07 dated 02.06.2006, service tax liability was being discharged w.e.f. I 8.4.2006 by 

recovery from the individual insurants on risk premium vi de PLI Dte. Memo No. 29-29/2004-LI dated 13 .6.2006. 

~ ~ oft1fT * 21 l( rcia CtJ ~ -B °Bqr Cfil.: C1W1 <nB * RuP:r if "G'ftcrcR Cfil.: ~ Tj"l(1 t am: ~ ~ ofti:rr 

Pl~l/I ( (1 l( * f0tq; 01.10. 2007 * "Cf?r zjo 2 9-29 /2004-~31f{ * a:fwhr ~ f.:rJP:r Wr:rT TJ<rr fcn ~ ~ oftl:rr * 21 l( f Cfa CtJ 

~ "# ~ * ~ "4'<: °Bqr Cfil.: CfiT ~ ~ ~ * 1 % cITT ~ "# ~ ofti:rr f.:rf!:l "4'<: "51'lfrfur fcn"l!1 ~ am 
~ ~ ~ 1 ~, 2007 "# "51"11Cfi ~I 

The decision to recover service tax from the individual insurants of PLI had been changed and it was decided 

vide PLI Dte. letter No. 29-29/2004-LI dated 01.10.2007 that service tax would be charged to the P.0.I.F. at the rate of 

I% of the gross premium collected in a year instead of collecting the same from individual insurants of PLI and 

accordingly the new system came into effect on November 1st, 2007. 

~ ~, ~ f"12::llllcil!*fc::licn 17.06.2008 * 31'0°i/TT0 1l?!"B0 29-10/2004-~3i&* ~Cf"f 2006-2007 "#~ 

~ "Bcrran 31~, ~ ~ ~ ~ CfiT '.fR!R ~ ~ CfIB ~ "4'<: "Bcrr Cfil.:~ ~ f.:rf!:l * ~ SIBT "fIBT % I 

Apart from this, the Service Tax on Insurance Auxiliary Services i.e. on the commission paid to the Insurance 

Agents of PLI was being debited to the P.O.I.F., w.e.f. the year 2006-2007 vi de PLI Directorate, New Delhi's letter 

No. 29-10/2004-LI dated 17.06.2008. 

~fcnfc:rc.Rufr"B0 3 if~TJ<rrtcri:f 2010-2011 *~~~f.:rf!:l*~~*~ofti:rr~°Bqran 
~~~ofi1fl~'l<:°BqrCfi<: 30,99,08,580 ~ 4RCfifci\"1fcnl!T'T<!"T2:fT I 

The Service Tax on PLI premium including Insurance Auxiliary Services was worked out to Rs. 30, 99,08,5 80 for 

debit to the P.O.I.F. for the year 2010-2011 as shown in Statement No. 3. 
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11. ~3Wl 

PREMIUM INCOME 

qlf ~~qlf Cfi't 
Year ~3Wl 

(~w;-il) 

1st year's 

premium 

income 
(Rs. in crore) 

2010-201 1 883.24 

2009-2010 650.53 

2008-2009 359.82 

2007-2008 294.79 

2006-2007 269.19 

12. ~~~ 'j1TOR 

LOAN RECEIPT & PAYMENT 

~ 

~3Wl 

(~w;ll) 

Renewal 

premium 

income 
(Rs. in crore) 

2120.08 

1762.22 

1500.70 

1185.56 

942.59 

1<fl'*1(01 ~ ~~ ~~ 
3Wl~ % ~ 3Wl 3Wl~ % 

-ITT< -q'( ~~ Total premium ~~-ij~~ 

qlf Cfi1 income qlfq;'t~ 

~3Wl 3Wl 

1st year's 1st year's 
premium premium 

income as% income as 0/o 
of renewal of total 

premium premium 
income income 

41.66 3003.33 29.41 

36.91 24 12.75 26.96 

23.98 1860.52 19.34 

24.87 1480.34 19.91 

28.56 1211.79 22.2 1 

NOO q.q ~ 6 329. 09 "RR9 ~<ITT WAT ii~ q.q ~ ~ q1 f C1m"i1 -q'( 1262.08 "RR9 ~ CflT affiri:r ~ ft::<rr TT<IT 1 

The amount of loans advanced during the year against policies was Rs. 7262.08 Lakh as compared to 
Rs. 6329.09 lakh in the previous year. 

NOO qi;f ii 39 58.11 "RR9 ~ Cfi1 WAT ii ~ qlf ~ ~ 4 7 57.48 "RR9 ~ CflT ~ ~ fcl;<ir Tf<IT I NOO qi;f ii 
1264.45 "RR9 ~<ITT WAT ii~ Cf1!f ~ ~ ~ -q'( 1493.69 "RR9 ~ ~ ~ <fi1urn~<ITT~1 

The amount ofloan recovered during the year was Rs. 4757.48 lakh as against Rs. 3958.11 lakh in the previous 
year. Recoveries on account of interest on loan during the year were Rs. 1493.69 lakh as compared to Rs. 1264.45 lakh 
in the previous year. 

13. ~~3Wl: 

INTEREST INCOME 

13. l. f.Jf'l~~ ~~: 
INTEREST EARNED FROM FUND BALANCE 

¥ 31'i:ft ~ q;r<f ~ t R<IB ~ am ~ <ITT 1TURT ii rt-fll: f.Rr m fcIBr:! Cf1!f 20 l 0-11 ~ ~ ~ ¢frBT 

f.:rf'tt ~ ~ -q'( ~ <ITT q R'*1 f C1 a fcli<iT TT<IT % 1 

The interest on the balance of the Post Office Insurance Fund has been calculated for the financial year 20 I 0-11 
without taking the net receipt and payment into account as the investment is going on . 

qi;f 2010-11 ~~~~~ ~ffi~cITTf.:rf'tt~ii'~TJ<IT%1~ 31.03.2011<ITTW-mf~3WITT, 
'l1mf mCfiR ~ "llfu~ ii~~ ¢frBT f.:rf'tt ~ ~ 5250 ~~ CflT ~ fcli<iT Tf<IT % I 

Only the dividend earned from the Investment during 2010-11 has been added to Fund Balance. Rs. 5250 crore 
oft he PL! Fund Balance has been invested in GO! Spl. Security on 31.3 .2011 . 

28. 2.2011(fCfl<ITT3'.!Cff'tt ~~ f.:rf'tt~ i::re: 8% "efcf Cfl!f <ITT~ am 31.3.2011(fCfl<ITT3'.!Cff'tt~ ~~~ f.:rf'tt~ 

-q\ 8% "llfu Cf1!f cITT ~ cITT UlR ii ~ ~ ~ 1194. 12 ~ ~ ~ ~ fcli<iT Tf<IT I 

Considering the interest @ 8% per annum the total interest accrued on the fund balance for the period upto 
28.2.20 I I and the interest @8% per annum on the reduced fund balance upto 3 1.3.2011 worked out to Rs. I 194.12 crore. 
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I 3. 2. f.r~~nr mi:q ~ Cfi't awl' 

INTEREST INCOME FROM INVESTMENT 

~ 
~, 201oitlifi't, 2011 ~~,~it ~03.29~~~~fcfi<:JP1<lr~f.rf'tlWP'f_~it31P-:r~ 

-att<R~~'l<IT%1~ r~i:::i11l."11<mr'l<IT%i · • I 

The investment earned the interest for Rs. I 03 .29 crore during the period from April, 20 I 0 to March, 2011 which 
has been added to the Fund Balance_ as income from investment as exhibited below: _ 

•I 

<iit~ ~~ 
i UTI SB! i 

~~ 
I 

56, 12,42,579.55 47,16,84,916.79 
Interest on Investment I 

i 

14. ~ awr om oqc:r 
TOTAL INCOME AND OUT-GO 

--aW:r am O!fll'-'<t fclf'IR m cfi' ~ cn1 F1bi1:i;~m mr 71<IT %: 
The components of different sources of ihcome as well as expenditure are_ shown below: 

~~ 2010-2011 2009-2010 2008-2009 2007-2008 
Financial Indicators 

awr 4315.69 i' 3613.35 2869.61 2344.14 
INCOME I 

~3'.!P-:r 
I 

3003.33 I 2412.75 1860.52 1480.34 
Premium Income i-

'3it1T'R~ 14.94 i 12.64 919 6.69 
Interest on Loan i 

i 

~it 31P-:r 1297.42 1187.96 999.80 - 857.11 
Interest income 

I 

f.ftPl 'Ufu 1144.74 ! 1086.20 765.01 575.74 
OlJTGO 

I 

~'CT1'11 903.04 i 891.94 61512 438.03 
Policy benefit j 

fi:lfCflCBI~ 0.27 0.43 0.40 027 
I 

Medical Fees 

Cf> J 4Cfl I :0 O!fll' 210.44 169.06 130.38 130.32 
Working Expenses I 

I 

-Bcrr Cfil: 30.99 24.77 19.01 7.12 
Service Tax 

i 
: 

32 

~ 
Total 

103,29,27,496.34 

(~~'ij) 
(Rs. in Crore) 

2006-2007 

1960.32 

1211.79 

6.11 

742.42 

538.59 

437.55 

027 

100.77 

-



15. wr ~ ci '!rfimcf <6.'ftR1R ~ ci ~-mm 'fil ~111q1faifi am~~~ t: 
TIIERELATIVESHAREOFDIFFERENTSOURCESOFINCOMEASPERCENTAGEOFTOTALINCOME 

. IS GIVEN BELOW: 

:Cflf 
. Vear 

. 2010-2011 . 

2009-2010 

2007-2008. 

2006-2007 

.. ··.~ 
··.Premium 

.·, 

. 66.77 ·.· - -,; . 

'. 63.15 .· .. 

61.82 · .. 

~ 

Interest 

..•... 035 

029 
. ·. 

~--«~. 

Interest inconie 

30.06 

. 32:88 

·34.84. 

36.56 

'. 37.frl 

. 15.1 ~ -aftill M:<il ~ aWJ ~ ~ 26.53 -~ ~·q;y Riftr-r m ~ t I qf<onq~(a;q, -~ iftin .· ... 
f.:lfti ctft awf ci tm: '4{ ~ 1001-~ci ffi1t crtt 2010-2011 it 73.47 ~ ctft ~ < 3Wcn ~> mm ti ~iftin 
RN <iT W' O!Pf afR 3WJ ~~~-<WT~ ~aif ~ -~ ~llClialt I . . 

The total out-go from POIF is around 26.SJ percentage of the t~tal in~ome of the POI Fund. Consequently, for ~ery 
Rs. IOO/- as income to the POI Fund, there has beCn savings (or surplus) ofRs.73.47 in the year 20l0-2011..The·total 
expenditure and Income Ratio and Net addition to the Post Office Insurance Fund can be seen from the following tables. 

""' Vear 

"llft;Rft """ 
Policy Benefit 

••fi1a llill1I 
Working Expense 

1)1n'ifi'{ 

Service Tax 

fiffCfiMI~ 
Medical Fees 

c'1f 
Year 

~ 

Income 

~ f.l"PR 'Uf.lr 
Total Out-go 

~ 
Surplus 

~-•= ~mu 1'it ·"' f.pfiR mu 'iliT vmi · 
TABLE-A: DISTRIBUJIONOFOUJ-GO•AtOFlUTAL 

2010-2011 . 2009-2010 2008-2009 2007-2008 

78.89 82.12 80.42 76.08 

1838 15.56 17.04 22.64 

271 228 248 124 

0.()2 0.04 0.05 0.04 

""""'1-v: ~ ,r.c 
· TABLE-8: NETADDITION 

2010-2011 2009-2010 2008-2009 2007-2008 

100 100 100 100 

26.53 30.06 26.66 24.56 

73.47 69.94 73.34 75.44 

33 

2006-2007 

8124 

18.71 

-

0.05 

(~~if)
(Rs. in Crore) 

2006-2007 

100 

27.47 

72.53 
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16. ~~ql+n q1f(?lfo<i1i:n:~: 

BONUS ON POSTAL LIFE INSURANCEPOLICIES: 

crf 2010-11 cfi" ~ ~ G!R ii 3lf~ fcfi<:rr ~ I 

The Bonus for the year 20I0-2011 will be notified later. 

11. ~ ql+n f.rf"1 ~ 
POST OFFICE INSURANCE FUND BALANCE 

~ fcn fcfcRuft 3 if~ TT<IT t ~ ql+n f.:rf«:n'rtr -;;IT~ fcffi'm crf cfi" 3fu Ml 16, 656.02 ~~ ~, cIB11R 
crf cfi° aIB (!C!l ~ 19, 80 !. 92 ~ ~ (!C!l m TT<IT ~ I 

The Post Office Insurance Fund Balance which was Rs. 16,656.02 crore at the end of the previous financial 
year increased to Rs. 19,801.92 Crore at the end of the current year as shown· in Statement No. 3. 

~ ~ -B ~ ~ ~~ fcriwfr<T ~ cfi" ~ crf 2010-2011 cfi" 3fu Ml~ ql+n f.:rf'tf q)f 

~ 19,801.92 ~~iToc::J~~ ~cfi" ~~ 19,689.50~~%1~112.42 ~~q)f3fffi:%1 
The Closing Balance of the Post Office Insurance Fund at the end of the year 20I0-2011 is Rs. 19,801.92 crore 

as per Departmental figures available including the figures collected from the lnvestm~nt Division. The correspond
ing booked figure is Rs. I 9,689.50 crore. The difference is Rs: ·112.42 crore. 

3RR q)f WIT'i:TR 

RECONCILIATION OF DIFERENCE 

fcf~ ~ cfi" ~ ~ 
Closing Balance as per departmental figures 

(C!l) aTI it ~ "ffirG cn1 Cfil1 >n&r 
(a) Short Receipt ofOTL Receipt 

('£r) alt it ~ 'T1\'!R cn1 Cfil1 >n&r 
(b) Short Receipt ofOTL Payment 

(TT) "5fiUT • cn1 Cfil1 >n&r 
(c) Short receipt of loan recovery. 

(~) "5fiUT 'T1\'!R cn1 Cfil1 >n&r 
(d) Short Receipt of loan payment 

~fcnq:~~q)f~ 

Clos.ing Balance of Booked figures. 

cn'IC1Cfildl 700 001 

~:22.09.2011 

KOLKATA-700001 
Dated: 22.09.2011 
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,. 

(~~"ij) 

(Rs. in crore) 

19801.92 

310.12 

(-) 432.82 

32.79. 

(-) 22.51 

19689.50 

°W'l

(~ ~o~) 

~ 
~~ql+n 

Cf>lC1Cfi ldl-700 001 

Sd/

(SHIBU M. JOB) 
DIRECTOR 

POSTAL LIFE INSURANCE 
KOLKATA-700001 
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Vo 

~~..mn 

~~..mn 

PLI Category 
Life Insurance 

siq; 

Postal 

~ 
Telecom 

WT 
Defence 

~ 
Ra ilways 

fufcIB v:ci 3F! 

Civi l & Others 

~ 
Total 

~~01 

STATEMENT NO. I 

~ 2010-2011o~2009-2010 ~~~omnf.!ft1<ti'T~ 

BUSINESS OFTH E POST OFFICE INSURANC E FUND DURI NG TH E YEAR2010-2011AND2009-2010 

2010-2011 2009-2010 2010-2011 2009-2010 

\ifTU "11 oftfirn-ufil \ifTU "11 oftfirn-ufil ~ Cfl 14 Cfl I U Oll'<l' ~ Cfl i 4Cfl R1 Oll'<l' aITT 
lf{ qTf (1 fM'i lf{ qTf("tf("l<{i ~anR:~ aITTWn~ ~anR: Wn~anR:• 
"11~ "11~ \C\tf -1 vrt<I' anR:•irt~ ~ \C\tf -1 l:(t ~1'l'"Q; 

-um -ey<it "11-ufil vrt<I' -um -ey<it "11 -um 
No. of Amount No.of Amount Amount Amount of Amount Amount of 
Policy Insured Polic ies Insured recd. cla ims met recd.as cla ims met 

issued. Issued. as premia, including premia, including 
fin es etc. working fin es etc. working 

ex penses & expenses& 
Service Tax etc . Service tax etc. 

88338 123857500000 72981 9824230000 21352356644 1869652919 16838 133710 1326798926 

1635 394050000 1787 388210000 1597609 34604389 7%917 32487766 

125448 37832490000 167114 40320120000 7400181479 2655077309 611 4344044 3038142471 

7062 2012780000 11471 2809420000 65056971 149465563 80307480 208543463 

318260 82567457000 343881 80320274000 1259824504 6735897777 1134855649 625 1777058 

540743 135192527000 597234 133662254000 30079017207 I 1444697957 24168437800 10857749684 



fcrcr{ur~2 

STATEMENTN0.2 

Cl"f 2010-2011 a~ 2009-2010 cf;~~. ~ "Q;Cf 31'izjtfu 6JCli" ~ oftm lf'ffl.'lf~<t'i CfiT ~ 

ABSTRACT OF POSTAL LIFE INSURANCE POLICIES DISCHARGED, LAPSED AND SURRENDERED 
DURING THE YEAR 2010-2011 AND 2009-2010 

2010-2011 2009-2010 

fi:tcroir 'lffl.'lfo<tl ctftmsin ~um t(ff (1 fo:!fi Cffr ~ sftflrcr um 
(~-q) (~-q) 

Particulars No. of Policies Sum Assured No. of Policies Sum Assured 
(in Rupees) (in Rupees) 

1 ~ Cfi) 3'J~ *"' 42,83,302 5,12,09,90,71,118 38,41,539 38403,00, 72,282. 

Opening Balance as on I st April -

~: 

q1f4i«'li1Cfi)3'J~~~cf; - - - -

~ -q ainfur ~ 4ift"lffi"'li 

Deduct: 

Policies transferred or ascertained 
to be liability of Paskistan 

'irtJ: 42,83,302 51209,90,71,118 38,41,539 38403,00, 72,282 

Balance: 

Cflf ci~~Cffr~ 4TfC'tf(4ltl 5,40,743 13519,25,27,000 5,97,234 13366.22,54,000 

q;i-~ 

Number of policies issued during 
the year 

'lE" 48,24,045 64729,15,98,118 44,38,773 51769,23,26,282 

Total 

lRA: 
Pmurt: 

~~~~~ 7,808 57,50,76,942 8,855 55,95,76,191 

Discharged by death 

~~~~~ 1,16,298 415,59,98,528 1,32,540 407,51,02,942 

Discharged by maturity 

~~~~~ 10,570 84,13,77217 13,974 95,36, 16,031 

Discharged by surrender 

O!Jq1'j(f <n f.rra! ~ -q"{ ~ ~ 3,124 94,01,00,000 102 49,60,000 

Discharged by lapsed or cancellation 

+i4RC!d'I <n ~Hi1tf1Cfi'(ul C!>T-s!'i:fTCl' - - - -

Effect of conversion or commutation 

~ 1,37,800 651,25~52,687 I ,55,.J71 559,32,55, 164 

Total 

31 1ITTf, <if 'irtJ 46,86,245 1>4077, 90,45,431 42,83,302 51209,90,71, 118 

Balance as on 31st March 

··--~·-! 
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fcmUJ~3 

STATEMENT N0.3 

tf'f 2010-2011 lltn 2009-2010 <fi' srn -q 6fiifi" <iftciR citin am~~ f.l'N <fi' ~ <fi' 
1lfturriif Cf;)~ ~ fcmUJ 

STATEMENT SHOWING THE RESULT OF ADMINISTRATIVEOFTHE POSTAL LIFE INSURANCE AND 
EXTRA PREMIUM FUND AT THE ENDOF2010-201lAND2009-20IO 

-
~ 2010-201 l 200'J-20l0 

Particulars m m m m 
Rs. Rs. Rs. Rs. 

I affir Cfi1 "ifq 16656,02,24,668 14152,59,29,006 
Balance as on l st April 

5lq;" \;ftq.f ~ 41fl'1fe<Ot1 "tR ~ 3006,24,28,008 2415,21,06,403 

~~. 
Premium realised on PLI policies 

~~~f"'lf<hNU~ - -
Medical Fees realised 

~~~~ l,64,91,250 l ,63,31,397 
Fine realised 

~fcnllJ~~~ 97,949 -
Duplicate Fees realised 

~~ 
Misc. Receipts 

( i) w CliPFif - -

Waste Paper 

(ii)~ - -
Sundries 

~ 3007,90, 17,207 2416,84,37,800 
TOTAL 

~· Recoveries of Loan: 

(i)~ 47,57,47,992 39,58,10,647 
Principal 

(ii)~ 14,93,68,663 12,64,44, 734 
Interest 

~'gffqpri I 9726,43,S8,S30 16621,66,22~'187 

lUfALRECEIPTS 

~~ 
Payment OTL: 

(i) ~fcnllJ~~ 868,22,67, 759 852,04,55,619 
( qflqqqdl v:ci ~ m- "tR) 

Value paid (Maturity and Death) 
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fcrcr{ur 20I0-2011 2009-2010 

Particulars ~ ~ ~ ~ 
Rs. Rs. Rs. Rs. 

(ii) 'TIBR fo/:rr Tr:JT 3i'R1i:fur ~ 34,81,51,657 39,8922,794 
Surrender Value paid : 

(iii) ~fo/:ITTr:JT~~ :26,89,743 . 43,65,963 
Medical Fees Paid 

I 

(iv) <8l4j~l?l'i am~~ CfiT - -

~ 
Refund of Assignment & 
Nomination Fees 

(v)~~ 4,57,55, 186 4,09,33,477 
Other Refunds 

~ 907 ,88,64,345 896,46, 77 ,853 
TOTAL ' _,. 

~'TIBR= 
Loan Payments 

(i) 1B~ 72;62,08,074 63,29,09,537 
Principal 

(ii)~ cfi" 'TIBR ~ ~ - -

~Cfi1~ 
Refund of excess interest 
realised over loan 

~ : 63,29,09,537 
TOTAL 

Cfi I lfCfi I {l 0!1ll 210,43,69,961 169,06,47,448 
Working Expenses 

~ ~oa:fRoa:rr<:o - -

Arrear ofF.R.R. 

Wrr"Cfii 30,99,08,580 24, 77,23,823 
Service Tax 

~'TIBR 1221,93,50,960 1153,59,58,661 
TOTAL PAYMENTS 

R<IB <WT (~ 'q:ci 'TIBR) 18504,50,07,570 15468,06,63,526 
Net Total (Receipt & Payment)· 

~:~°B3Tr1 1297 ,41,68,581 1187,95,61,142 
Add: Interest Income 

31 ~Cfi"rm 19801,91,76,151 16656,02,24,668 
Balance as on 3~st March 
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(i)fq'l1fli'r<l'~~~~'l\~~~~Cfi"t~urn~~~=62,51,16,655~d"l'TI 
12,62,08,014 ~tTn"GJ~~fcfi"Q:~ ~~= 11,51,10,612~d"l'TI14,28,91.,146'~% 1Cfl'f 2009-10 <fi"m 
4,65,75,201 ~ d"l'TI 39,44,203 ~ Cfft WRT if 2010-11 ~ m 9,05,94,011 ~ d"l'TI 1,66,83,672 ~ CfiT ~ 

~~ Cfi"t ~ ~ a:r$f 't I 
(i) The total receipts and payments on account of ioan including interest aggreg~te to Rs. 62,51, 16,655 and 

Rs. 71,62,08,074 respectively as per departmental figures. The corresponding booked figures are Rs. 71,57, 10,672 and 
Rs. 74,28,91,746 respectively. The difference of Rs. 9,05,94,017 and Rs. 1,66,83,672 during 2010-2011 against Rs. 

4,65,75,20 I and Rs. 39,44,203 during2009-2010 are under reconc.iliation. 

(ii)fq'lfTli'r<l'~~ ~~ ~ 'TlCfR (~~ 3'.Pll'TI) ~: 30,07,90,17,207 ~d"l'Tf 907,88,64,345 

~t1~~fcfi"Q:~ ~~= 3125,55,92,082 ~d"l'TI 1016,11,01,925 ~t1i1100Cfl'ftfi"m 63,11,25,890 

~dl'TI < -) 82,98,09,562 ~ Cfft WRT if 2010-11 ~ m ~= 111,65, 74,875 ~dl'TI 108,28,37,580 ~CfiT ~ 
~~Cfi"t~Cfi"t a:r$r't I 

(ii) Receipts and payments (other than loan) as per departmental figures are Rs. 3007,90, 17,207 and Rs. 907,88,64,345 
respectively. The corresponding booked figures are Rs. 3125,55,92,082 and Rs. I 016, 17,01,925 respectively. The 
difference of Rs. 117,65,74,875 and Rs. I 08,28,37,580 respectively during 2010-2011 against Rs. 63, 11,25,890 and 
Rs.(-) 82,98,09,562 during the previous year are under reconciliation. 
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STATEMENT NO. 4 
. I . .· 

qi.f 2010~2011cim01.R ~ . · 
. ! : . . ... 

EXPENSE RATIOFOR THE YEAR 2010-2011 ·· 
j .. 

J . · ... '• 

.... ·... : . . • .. · . ·· ... ; .... . . ··. . .. . ... . . .. .· .... i • .. ··. . .. ·, . 

. .. _..·· :.-<mw·~ it». 
. . 

.. (Amou~t i~t-Rupees) · 

. .-('.iii)2010-:-2011 ci11PJ3"1ci~qj}~~ :'.> .· 
.. · ... __ .......... · . . . . ' .. ·. :·: ·· ....... ··.· . . . . .··. ·,· 1: ... : .. : ....... . 

. ·•·· .· · (A) EXPENSE RA.TIOON FIRSTVEAR .. 'S BUSINESSFORlOI0-2011 · .. 

1 · © :::!t::nt~~ ; : · ..•.•... ··.. . . .• -"3;l4,19JX)S 

(ii) "5lWJcrf <il.aPt ·: . . . . . ! . . . . . 

First year's expenditure » ; ·::· : . . . . . . . . 

~·q1R1f('t'-4i\!JTU~<tte · .

1

.. ··-63,29,82,020 .. . . 
Cost of issue of new policies · · ·· 

. ~:~~~fiif<iiMI~· 26,89,743 
Add: Medical fees paid 

~=~~~fiilf<iit'Eil.~ -
Less: Medical fees real.ised . 

~ "S(WJ qtf q;y f.l'cffi i 63,56, 71, 763 

First year's net expenditure I 
~~q;y~ ~qtf 2010-2011 cift=rq i 63.56.71.763x 100· 7.200/o 
Expense ratio of n~w business for 20 I 0-20 I.I 883,24, 19,005 

2009-20 l 0 ci ft1it . 
for2009-2010 · 7.25% 

(W) 1'll1ifi(Oici"'1(15q'q: : 

(8) EXPENSE RATIO FOR RENEWALS: ! 
i 

<i> ~ 3WJ ·I 3001,90,11,201 
Premiwn income I 

~:qifim~~-um ! 4,57,55,186 
Less Refund j 

~: "5lWJ qi.f <tr~ aw:t i 883,24,19,005 
Less: First Year's Premium Income ! 

I 

~ OfcfiCfi{Oj 3WJ I 2120,08,43,01~ 
Total renewal income : 

-(ii) 'fq~jCji{Oj ~ 1 

Renewals expenditure I 

Cfii4Cfi1-0~ll,ci~~ I 241,42,78,541 
Working Expenses & Service Tax . I 

I 

~: "5lw:J qi.f <il ~ I 63,56,71,763 
Less: First vear's exoenditure I 
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~ 1ctlCfi{OI OQ<l 

Total Renewals Expenditure 

1cftCfl{UI "'1 OQ<l ~ 

Expense ratio for renewals 

<'f'f 2010-2011 ~m 
For2010-201 l 

<'f'f 2009-2010 ~m 
For2009-2010 

( lJ) ~ oq-q 3Tl1ffi' :-
(Cl OVERALL EXPENSE RATIO 

(i)~~ 
Premium income 

~=cnfirn~~um 
Less: Refund 

f.fCffi ~ 
Net income 

(ii) CXl'lJ 

Ex~nditure 

Cfl i 4Cfl I {I OQ<l 

Working Expenses 

Wn<fi\ 
Service Tax 

~: 3lGT fqj<:rr ~ f-qfCfiffil ~ 
Add: Medical fees paid 

~:~fqj<:rr~ f-qfCfiffil ~ 
Less: Medical fees realised 

f.:l<ffi~ 
Net expenditure 

~ oq-q 3Tl1ffi': 
Overall expenditure ratio 

<'f'f 2010-2011 ~m 
For2010-201 l 

<'f'f 2009-2010 ~m 
For2009-2010 

fcrcrrar ~ - 4 ( 'ffl'U) 
STATEMENTNO. 4(CONTD.) 

l 77,86,0(j,778x I 00 
2120,08,43,016 

8.32% 

3007,90,17,207 

4,57,55, 186 

210,43,69,961 

30,99,08,580 

26,89,743 

-

24 l ,69,68,f84x I 00 
3003,32,62,021 

8.05% 
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177,86,0(j,778 

8.39% 

3003,32,62,021 

241,69 ,68,284 

8.05% 



~&I q ~1 fflT vq'JUJ- -q;:r 

~ qtf 20I0- 2011 ~ ~ SJCfi'CR ~ ( i:ft3fr~) f.lfq <fi1 ~ "Fit&TI ~Cfi't ~Cf;\ "ffi t I~ zyJ Gf"{T "&Tffi 
<fi1~qrffi1IR m ~ ~ <fi1 ~Cf;\ m ~tam~~ Vcifrn: ~ ~ ~ ~ W-lT t -o~. ~~&TI 
fll4fbl4f am m "filaT ~ ¥R-1151T Cfi"r ~ ~ ~ ~ ~ 31~$f t I 

'*1lcl<flll'11-700001 

~ 22.09.201 l 

AUDIT CERTIFICATE 

f!'/

(~.l:f-{. ~) 

~-~ 

~~OR~&TI <fil~fW:I , 

'*1lcl<flll'11 

I have examined the Financial Review of Post Office Insurance (POI) Fund for the year 2010-2011 . Figures have 
been checked by the Inspecting Party with the original ink copy of the books of accounts and found to have been 
correctly compiled with subject to the audit observations and finalization of Revenue Accounts and Balance Sheets. 

KOLKATA-700001 
Dated: 22.92011 
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Sd/
(S.N. MAHATMA) 

Deputy Director P&T Audit Office, 
Kolkata 



qlf 2010-i1 cfi"~~-aftln (~31T~) RN 3ffimiftvr.~-aftln (31Wft31T~) 
RN <til ~ ~ ~1("{ <.it~!M<l~ Wxroit . 

AUDIT OBSERVATION ON FINANCIALREVIEWOFPOSTOFFICE INSURANCE (POD FUND 

&RURALPOSTOFFICEINSURANCECRPOllFUNDFORTHEYEAR2010-ll 

'Cflf 2010-11 cfi" ~ ~ -aft1n (~a:ft~) f.IN am miftur ~ -aft1n ( amtita:ft~) f.!f'Cl CfiT ~ y.Rtan ftcITi 

~~an cfi" ~'Cl if f.:1ctf(1f&\'I flc:gfuMi ~ ~=-

Following observatins were made ii1 connection With Audit on Financial Review of Post Office Insurance 
(POI) Fund & Rural Post Office Insur.ance (RPOI) Fund for the year 2010.;1 I: . 

* 

* 

* 

* 

31 11Rf 2011 <iil ft:?.mr <fi ~f.Tf~ <iil ~ <fi ~ 46.61 ~m <fi ~ ci:fian~if 3s ~mm 
amtrra:ft~ if l l.67 ~m) Cift mA ~ ( 9'<¥11ct4 if~ fcfi"lfT ;jfRf ~) I 

. - . . . 

Loss of interest of Rs. 46.67 crore (Rs. 35 crore in POI and Rs. I l.67 crore in RPOI Fund) fdrd~~wal of fund 
on 31st March, 20 I I (to be verified at HQ). ' · :~ . . . -· 

l 9soi.92 ~m cfi ~~~¥RT if i:fia:ft~ M <fi" ~ ~ -rrq: ~ l 96B9;so ~:m ~ r 
. ~~~~if 112.42 ~mq;r3lffi:san'11l~:fclf'IAWii'ffi9T Cfir4fwa~~ wmR~ 

)[lt{J ';f"@ m cfi "Cfi"RUT ?.l'T I~ Vcti"R, 6607 .. 79 ~ ~ cfi ~ ~ CfiT ¥Rf if ~alt~~ cfi ~ 
~-rrq:~7656.st ~m~,~~~~if.104s,.12~~q;r3lffi:~'1ll~;~ 
~ ~ ~ )[lt{J ';f"@m cfi "Cfi"RUT ?.l'T I arift ~ ~ ;jfRf 'ittf ~I 

. . 

Booked figure of POI Fund was RS. I 9689.50 crore against corresponding Scheduled figure of Rs. I 9801.92 
crore which led to difference of Rs. 112.42 crore in closing balance which is mainly due to non receipt of 
classified payment vouchers from different DAPs. similarly, the booked figure of RPOI Fund-was . 
Rs. 7656.51 crore against corresponding Scheduled figure of Rs. 6607. 79 crore which led to difference of 
Rs. I 048. 72 crore in closing balance which is mainly non receipt ofOTL receipts from the Circles. Recon.cili- ... 
ation is yet to be done. 
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O!!<! 

Expenditure 

fcrcr\uJ 
Particulars 

1 

(!)~~~~ 
Claims paid/outstand.ing 
~~'fi'T{UI 
By death 

~~'fi'T{UI 
By Maturity 

~:<f'fir1T 
Add: Outstanding 

~: ~ qq q;'[ <f'fir1T 
(~) 

( l l) ~ fol;<rrTr<!T 3'!~~ ~~ 
Surrender value paid/Outstanding 
~:<f'fir1T 
Add. outstanding 
~: <f'fir1T ~ qq q;'[ 

Less: Previous year outstanding 

(l ll l ~ ~ TJ1l; Gf1'iT B 'tjoif'Cffi 'TTffR 
Payments made out of written off 
claims 
~~'fi'T{UI 
By death 
~~'fi'T{UI 
By Maturity 

, 

3'!~ ~ 'fi'T{UI 

By Surrender 

~o 

Rs. 

2 

85,81,31,786 

782,41,35,973 
868,22,67,759 

1734 62 32,071 
2602,84,99,830 

1538 87,35,228 

34,81,51,657 

l 09,42,68,5 62 

101,89,37,050 

~~·'AN 

POST OFFICE INSURANCE FUND 

~2010-2011 ~~-mm 
Revenue Account for the year 2010-2011 

~o fcrcr\uJ 
Rs. Particulars 

3 4 

(1) f.lfiFf>f -m-
. Balance of the fund 
. ~ Gf1'11; "$ra ~ 3'!~ 3lTfc:: 
~ 'fi'T{Ul~~:m ~ milf'CIB 
~ ~~ fl1'ITT ~~WR-
11'{ ij ~~~~alt ij 
ij 'lftmR ~ 'fi'T{UI ~ 

Adjustment of the account of 
changes in the outstanding liabilities 
as shown in the last Balance-Sheet 

. consequent belated receipt of exit 
l 063,97,64,602 information revised estimation of 

and surrenders etc. 

(ll) Cf<@ fol;<rr Tr<iT ~ 
Premium realised 

(i) >Jw:Jcrt 
First year 

42,34,83, l 69 (ii) ~ 
Renewal 

~: ~'fit crrtffit 
Less: Refund of P;·cmium 

111. 'fi.UI 'q\ Oi!fl;j\' 

~: 'fi.UI ~ Oi!fl;j\' 'fit crrtffit 
Interest on Loan 

3'Wl 

Income 

~o ~o 

Rs. Rs. 

5 6 

15288,4957,560 

(-)23,2515,816 15265,24,41,744 

- --

883,24, 19,005 

2123,00,09,003 

~L~S_<i 3001,66,72,822 

14,93,68,663 

~ 
Nil 



I 2 3 4 5 6 

IV) O!l<i 14,93,68,663 
Expenses 

~O!l<i 210,43,69,961 IV. ~ f<f>lrr ,,-qr~ 1,64,91,250 
Working Expenses Fine realised 

<1crr q;i: 30,99,08,580 v. ~f<f>lrr1l<ll~/~~ 97,949 

Service Tax Assignment/Duplicate fees realised 

~~ ~-i:mR q;'t (-)1,99,290 YI. ('Ii) ~~\cf;l'l'I\~ 1194,12,41,085 

~ 

Less: Cost of Furniture and (a) Interest on cash balance 
Machine 

3lGT f<f>lrr ,,-qr~~ 26,89, 743 ("lSI) f.fcm'I\~ 103,29,27,496 

.Medical fees paid (b) Interest on investment 

-
~ 4,25,555 12~7,41,68,581 

Depreciation 
241,7194,549 VII. ~mtwrt 

Misc. Receipts 

~ I 8232,8798,689 (i) ~ ~ q;'t f.rS!fl 
Closing Balance Sales of waste paper 

• 
(ii) aRmflw!i 

Other receipts 

~ 19580,92,41,009 19580,92,41,009 

Total 

' 



~f<i;-2009-10 ~- Qo 

iiGWlFT<IT% Liabilities Rs. 
As shown in 2009-10 

1 2 3 

15288,49,57,560 I. f.tf•;.plft ltti <lfir -
Balance of fund 

II. ~WR-11'1* 

~~ii~ 

~Grcit*~* 
~~ 
Reserve for· reinvest-
ment of claims wr.itten 
off as per last 
Balance Sheet 

2,00,000 (i) GJCit *~ 
For claims 

(ii)3l'l<:flfur*~ 
For Surrender 

~ GfTin f.JN 
POST OFFICE INSURANCE FUND 

3Ilt'fif, 2011 ctft ~--q:;r 
Balance Sheet as on 31st March, 2011 ' 

Qo ~f<i;-2009-10 qfh:iqfoljj 
Rs. · -ij~lp:!Ti Assets 

As shown in 2009-10 

4 5 6 

18232,87 ,98,689 16656,02,24,688 (I) ( 'f;") ~ m<iiR * "4m" f.fCR'I Uf'lT 

wrnltti~ 
(A) Net Frozen corpus balance 
with Govt. of India 

(<3) 8.01 ~~;;fta:j'r~fc!Wq 

~2021 

(B) 8.0 I PL! GO! SPL SEC 

2021 

(Tf) 8.08 ~~ ;;fta:il~ 

fcmti~2023 

(C) 8.08 PU GOI SPL SEC 

2023 

(ti) Gi'Nm: ii~ 

(D) Investment in the Market 

24,07,170 II. ~WR-11'1*~ 
~ovullWl' 

Furniture and Machine as per 

last Balance Sheet 
: 

2,00,000 ~=qq*~~ 
Add: Purchase during the year 

~=~ 
Less: Depreciation 

~o Qo 

Rs. Rs. 

7 8 

12566,59,09,880 

3000,00,00,000 

2250,00.00,000 

1985,32,66,271 19801,91,76.151 

24,07, 170 

1,99,290 

iJJiS55 21,80,905 



""" -.J 

I 

1617,51,56,462 

1,45,684, 

2 

111. S11i%fcta 
~ 
Estimated 
Liabilities 

i)~Gfct 
(a) Outstanding 
claims 
(ii)~ 

31'qtfur 

Outstanding 
surrender 

IV. q if Cfl @;fl 
~3ifqffir 
q'ff ct rn 4i 't{\ 'qffif 

-q~~TP11 
~ 
Premium 
collected in india 
on Pakistan 
liability policies 

i) 15.08.1947 ~ 
31.03.1948 m 
From 15.08.1947 
to31.03.1948 

ii)Ol.04.1948 ~ 
3lTit 
From 01.04.1948 
to onwards 

3 4 5 

1734,62,32,071 249,77,48,679 

I 09,42,68,562 . 18,440,500,633 

22,540 50,062 

1,23,144 1,45,684 29,127 

6 7 8 

III. fiRIB. WA-"CfSI' ~ 249,77,48,679 

3l¥1R~~ 
Outstanding Loans as 
per last Balance Sheet 

~:q-q~~~~~ 72,62,08,074 
Add: loan advanced during 
the year 

~:~~~~ 47,57,47,992 274,82,08,761 
Less: Loan realised 

(iv) ~~3ifq]'ffiq'ffctf~qf 
't{\ q1fCfi«tl1 ~3TI qffir q'ffi_1f-8qf 
-q~~~ 4'li!1fct{<;4 
qifCfi«tl1 IDU~Cffl'~~ 
~·~~ 
Amount due from Pakistan as per 
known account of Premium on 
India Liability Policies paid in 
Pakistant Liability policies 

(i) 15.08.1947 ~ 31.03.1948 m 40,Q35 
From 15.08.1947 to 31.03.1948 

(ii) 01.04.1948 ~ aWl 9,127 50,062 
From 01.04.1948 to onwards 

. v. 41fCfl'Rt11 ~ qrffi q lfi.1 fo <:ff 
't{\ 'qffif -q 31GT ~ ~ Grcfi 
Ciil~(~~~m 
~~) 

· Amount of claims paid in India on 
Pakistan Liability Policies 



, 

I 2 3 4 5 6 ·7 8 

(i) 15.08.1947 "B 31.03.1948 O<fi 1,728 

From 15.08.1947to31.03.1948 

(ii) 01.04.1948 "B aWl" 27,399 29,127 
From 01.04.1948 to onwards 

~ 
Total 
16906,04,59, 706 20076, 96,45,006 16906,04,59, 706 20076, 96,45,006 



<§1 @I q ~1 ~ "\llIT'Jf-'Bf 

~ 31 ~' 2011 en)~ ~ qcf cITT ~ oft11T f.rftr qi- tcifl(.'"(.1 F@ct ~ ~,m 3ffi WR-~ cpl "lfq Cfil: "('fr% I 
~ \;fr '1fi ~ 3ffi :e:t iii Cf) {OJ ~ if' ~ >fTC(l Cfil: fc1<c~ 3ffi aITTr ~an qi- q fto I Jl"H4Z<\ll il w:rrfUIB Cf)@ ~ fcp inl 
W-1 ii i:r ~ 3ffi WR-~~~ i:i ~~-rm:% \if! fcfl irfr 31ft:fCl1ct1'."I ~ am ~ ~-rm: :e:i iii Ch \01 3ffi Wro.f 
cnT ~if~ -rm:~ qi-~ Wm cpl TTftlfcfftr CfiT ~ 3:ffi" ~ ~-~~-~%I 

f.Rr~ '1Tif ~ ~cpl~~ 3ffi WR-~ cpl~ crrffi 1"@ ~ cii" ~'If ii -zj:q ~ W i I 

Cfll<.1Cf>lctl 700001 

~ 30.09.2011 

AUDIT CERTIFICATE 

fi"/-:

("Q,"B.ll;l. ~) 

~-~ 

~q; "Q.Ci cm: ~an~, 
Cf.l<.1Cf>lctl 

I have examined the foregoing Revenue Accounts and Balance Sheet of the Post Office Insurance Fund for the 
year ended 31st March 2011. I have obtained all the information and explanations that I require and I certify as a result 
of my audit, that in my opinion these Accounts and Balance Sheet are drawn up so as to exhibit a true and fair view 
of the state of affairs of the organizations according to the best of my information and explanation given to me and as 
shown by the books of the organization. 

The Inspecting Party has checked the figures with reference to the original ink copy of the Revenue Accounts 
and Balance Sheet. 

KOLKATA-700001 
Dated: 30.9.2011 
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Sd/
(S.N. MAHATMA) 

Deputy Director P&T Audit Office, 

Kolkata 



"ID1ftuT ~ ~ f.lf'ef cnT ~ ~~ fti:fli 2010-11 

FINANCIALREVIEWREPORTOFTHE RURAL POST OFFICE INSURANCE FUND FOR2010-2011. 

1. ~: 

INTRODUCTION: 

mlftur ~ ~ ~ ( ~~), ~ a);;r # ~'tffi qi-~ 31Tf~ ~ (~ ~) cifr fB'h1Rqi'f C!i" 

qf{u11~:i:<:lM ~# 3lr:!T ~I~~ 1993 i=i<:ffiw:rr ~fcf;~~# afl~1l!'P'4 '11'"FEi&11C!i"~22% ·q;rITT~fcfi<:rr 

T['4T ~; ~ ~ f.:!fwrt ~ ~ "(ifqCf C!i" ~ 10% dCfl -m "BtflIB m 1 ~ ~ w:rr: 

Rural Postal Life Insurance (RPLI) came into being as a sequel to the recommendations of the .Official 
Committee for Reforms in the Insurance Sector (Malhotra Committee). The Committee had observed in 1993 that only 
22% of the insurable population in this country had been insured; life insurance funds accounted for only 10% of the 

gross household savings. The Committee had observed: 

I I~ C!1T <:ffi11Cf %fcfi ~ -mBtur W@T cfl~ I~ ~"BBT"f C!1T ~ "5ITC{f t 3fif.r ·B~fl:ra- aJ;ii # ~ ~ O!fcf@1 

C!1T :;rqR CR: ~ i ..... " 
"The Committee understands that Rural Branch Postmasters who enjoy a position of trust in the community 

have the capacity to canvass life insurance business within their respective areas ..... " 

~~~~cifr fB'h1Rqri<n1~fc!i<IT am~ 24.3.1995 -B~~O!fcml<1C!1T~ aJ;ii dCfl 

~ CflB cifr ~~I <:ffi~: ~ aJ;if #~qi-~~ amcn+l ~ "ffiTRf qi-~ ~I~~ C!1T 
~ ~ "BT11P1 ~ -B -mBtur ~ <n1 ~ cocn: )RR Cilm"T am~ wrr ~ rci:ll t:(Cfi < • aJ;ii cifr ~ ~ 
C!i1 "ffi'lf )RR CfiBT n~ ~ "1'1~&11 qi-~~ qi- ~'ti# "11'1'!.C\Cfidl ~%I 

The Government accepted the recommendations of Malhotra Committee and allowed Postal Life Insurance to 
extend its coverage to the rural areas to· transact life insurance business with effect from 24.3 .1995, mainly because 
of the vast network of Post Offices in the rural areas and low cost of operations. The prime objective of the scheme 
is to provide insurance cover to the rural public in general and to benefit weaker sections and women workers of rural 

areas in particular and also to spread insurance awareness among the rural population. 

2. <%: 
·' 

GROWTH: 

cilf 2010-.i1 i?iO!fcml<1i?i~~~"d am~m 9610,94,73,ooo ~cifrmfl:IBurncii"~ 36,36,063 

qlfi.'tfwii~~ I 

The year 2010-2011 marked significant growth of business with 36,36,063 policies sold for Rs. 9610,94, 73,000 of 

sum assured. 

3. AA C!11 ~: 

INVESTMENTOFFUND: 

-mBtur~~f.:!f'tlcii"f.fcmcifr an~~~~ f.j~qllf1'4, ~~&:r~n:f. 29-13/2004-~~("tlli) 

~ 22.5.2008 C!i"i:rr!:Zfli"B"'1!rttcifr'T{ am' 'lTIWC!i"~ .:mrr'tffiOT' C!i" '!WT-I, m-I, -B. 202 # 4.6.2008cn1~~1 
~ cifr ~ 11!2[{11 qi-~~ oifi "iiFfT~PT<1T % I 

The Notification for Investment of Rural Post Office Life Insurance Fund was issued by Directorate of Postal 
Life Insurance, New Delhi vide No. 29-13/2004-LI (Pt) dated 22.5.2008 arid published in 'The Gazette of India 
Extraordinary' on 4.6.2008 vide Part-I, Section-I, No. 202. The Investment Board has been formed for monitoring the 
investment. 

-mBtur ~ ofti:rr f.:!f'tl cifr ~ f.:!crc;r an~ C!1T ~ ~ 5 ~. 2009 -B "W'm T['4T 1 a:rtIB, 201 o -B 31 ~. 
2011 dCfl cifr 31Clf'tl C!i" m f.:!crc;r an~ cifr urn n~ ~ f'1i:;:i1:i;B1 < wr: 
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The investments of daily net accretion of Rural Post Office Insurance Fund started on 5th November, 2009. 
The amount ofnet accretion and investment during the period from April, 20 IO to 31st March, 20 I I are as follows: 

f.rCIB an~ C!iT uftT ~ "* ~ amfuf uftT ~cift~"Ufu 
Amount of Net Accretion Amount drawn for Investment Amount Invested 

1329' 90' 3 8' 40 8. 8 9 1329,91,29,015.85 1329,91,29,015.85 

4. arcrm<r C!iT ~: 

TREND OF BUSINESS: 

'Blfi&n~ qif cfi" affi'll if f.:rftT C!lT cnrUom:, qif cfi" ~~Cf~~~' ~ qf{qCftj("jJ Cf~ a:r'R:f'fur cfi" CfiRUf 

~ Ylfcifwoi'i C!i"r ~om~ Cf~ qif cfi" a:iCf if ]''lfTCIT ~ C!i"r W:rfu ~: fcrCRur ~ 1 om 2 if~~% I 

The business of the fund at the beginning of the year under review, the new business written, the number and 
value of policies discharged by Death, Maturity and Surrender during the year and the business in force at the end 
of the year are shown in the Statement No. I & 2 respectively. 

The growth of business for the last 5 years is given below: 

qif Ylf c:i ffp:(i cift ~ 
Year No. of Policies 

2010-2011 I ,22,03,345 

2009-~0IO 99,25,103 

2008-2009 73,56,446 

2007-2008 61,67,928 

2006-2007 52,46,673 

The increase in business is 11.0 I% for the year under review. 

4.1 1'11~: 

NEW BUSINESS: 

~-um (Cfii'r9) 
Sum Assured (Crore) 

66,132.23 

59,572.59 

53,072.10 

41,846.09 

33,865.66 

'Blfi&n~qif cfi"~~~ 36,36,063 ~ qlfc:ir:i<1i~C!ft~, flr1il' 961094.73 ~~0 C!i"r~~"Ufu 
f.1fuf %1(fcfmurzjo1 ~) jqif cfi" ~~~ FiY!jfll~ %: 

In all 36,36,063 new policies for a total sum assured of Rs. 96 I 094.73 lakh were issued during the year under 
review (vide Statement No. l)t,The business achieved during the year is as follows: 

qif ~C!ft~ qlfcif..-i<Ji C!i"r~ ~ufu ]'fu -qffi;ffir ~ ~ ufu 
(~~oif) (~~) 

Year No. of Policies issued Sum Assured Average Sum Assured 
(Rs. in Lakh) per Policy (Rs. in Lakh) 

2010-201 I 36,36,063 9,61,094.73 0.26 

2009-2010 40,27,863 13,64,899.96 0.34 

2008-2009 9,26,371 8,73,277.67 0.94 

2007-2008 12,00,582 9,64,430.43 0.80 

2006-2007 12,68,826 11,16,597.82 0.88 
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u ..L..JVUC..~'.J'/ 

POLICY TERMiNATrlONS (CLAIMS & L/1.PSES): 

"Blft:;:rrtft";:r Cfl'f cf; ~ 18 77 3. 7 3 ~~cf; ~ 52, 736 CJCTI C!il f.:r::rcT:n 1T'-rf ~a.fcn ~ Cfl'f 13 ,040 ~~cf; 

~ 45,008-eyqlC!ilf.:rcRr:nTfl!T~1~~crtt<fim 177596.75 ~~cn1~~~Cli"r 8,54,619 q1f<1FB'!li 

Oil'i1Tcf~<;~~~qcf 862706.16 fil@~Cli"r~~q;"r 16,39,553 41f<1ffl<ii O!f'1lld~~ 2ff I 

The mtal number of claims settled during the year under review was 52,736 amounting to Rs. 18773.73 lakh as 
against 45,008 numbers amounting to Rs. 13,040 lakh were settled in the previous year. In all 8,54,6 I 9 Policies lapsed/ 
cancelled with sum assured of Rs. 177596.75 lakh during the year against 16,39,553 policies with such assured of 
Rs. 8,62, 706.16 lakh during the previous year. 

6. ~ ~ 3ih: 'lj1TQR: 

LOAN RECEIPT & PAYMENT: 

&.ic;Ji!if(rll min 4JfC'ifft<Jl cfi ~ q-q'f a:ffi ~min '1Jf(1fB'"J'j cfi-:;:mq-q'f cf;~(~ CJlfc:.1fftltl a:ffi CJ>i:t'5"Cc.-'lYllJ> 
cf; 3{~ q Jf("lf·W{i C!il ~)~ q;"r ff!Cf-Ml;il cf; 1J.CM if~ ~ t I~ qi:f cf; 1268.06 ~ ~ q;"r ¥RT if qi:f 

cfi m 1573.50 ~~Cli"r~Cfll~fc;<nrr:rr I 

Loan are permissibie against the security of policy (except AEA policies and policies under MWPA) after 
three years for Endowment Assurance policies and four years for Whole Life policies. The amount of loans advanced 
during the year was Rs. 1573.50 Lakh as compared to Rs.1268.06 lakh in the previous year. 

qi:fcf;zj-m~q;"r~~q;"r~ 383.35 ~~ m, ~fuy-~cri:f%~ 372.40 ~~~fr l~'R~ 

Cli"ri:rG:if "Blfr:;:rrtft";:rqi:fcf;~ 105.67 ~~q;"r~q;"r~~~cri:f%~ 57.88 ~~ ifi I 

The amount of loan recoverd during the year was Rs. 383.35 lakh against Rs. 372.40 lakh in the previous year 
and recoveries on account of interest on loan was Rs. 105.67 lakh during the year under review as compared to Rs. 
57.88 lakh in the last year. 

7. ~~~: 

REBATE ON PRE!VHUM 

20,000 ~'-TI~ 31f~ cift ofrfl:Rr m~ cf; "Slfu 20000 ~ 'R 1 -~'4<1rsrfa1=rrp11r c:n=r w: q;"r ~ tft ~ t° 16-1 . 

~ <n'r '!ft w: tft ~ w-;;i1 w;ffi;ifurn ~<r -n: 3=ITTm ~ it ~ "l11T ~ % =-
12 ~-2%, 6 i:rtfr;?r-1% (]~ 3 ~-0.5% 

Rebate@Rs. 1/- per month per Rs. 20,000/- of sum assured is allowed for a policy of Rs. 20,000/-and above. 
Rebate is also given to the insurant who deposit premium in advance at the followings rates: 

12 months-2%, 6 months- I% and 3 months- 0.5% 

8. ~O!f<J: 

WORKING EXPENSES: 

1Wftur ~ -;;ftCR min cfi f~ ~ O!V-1 Cfi1 f.fm~ ~~min F-1~~11a '!l, ~ ~ cfi ~-Bo 4-212004-~~ 

'R".:rt<P 03-08-2005 cf; ~cri:f 2005-06 ~~·ifrfl=rn=nhr~ cfi 10% cf; ~ran:fcf;":q,-"lTffit- 1 

2010-2011 cfi~Cflf4chrUO!V-189,86,83,865 ~ 

( ~V::f IV ii' C/i I 4Cfi I fl ·c;:p.:pfi\ ~ 3TfCfi"ffi ~ rr:IT i I) 

The Working Expense for Rural PL! business is determined as 10% of total premium collections with effect 
from the year of2005-2006 vide PU Dte., New Delhi Order No. 4-2/2004-Ll elated 03.08.2005. 

The Working Expense for 20I0-2011 =Rs. 89,86,83,865 

(Annexure IV exhibits the detailed calculation of Working Expenses) 
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9 . "Ben Cfil:: 

SERVICE TAX: 

~ ~ 3:ffi -BJi:rr ~mi ct~ 17.5.2006 ct CBr -:8° IV( 16)~2/~Cfl./285~/0612695 ct~ 

~ 18.4.2006 CJi1 fc1'r 31f~ ~ "fR <fi qf\Olli:tf"l<.<"Y 3:ffi ~ f.1~ °B ~ ~ 02.06.2006 cfi° CB[ 

zjo ~-l/06-07 ct~ if,~ 13.6.2006 ct~~~ f-i~~llC"t""l ct~ "zjo ~ )-29/2004-~.om cl;' a:WRf 
\ifrfur:! ~ <n: ~ ~ i1 ~T -~HT Wn Cfil: ~ Cli'r ! 8 .4. 2006 ii 6fil~ CfK f.;<11 Tf'1T % I 

Consequent on enactment ofFinance Act on 18.4.2006, conveyed under Central Board of Excise and Customs 
letter No. IV(l 6)H2/Tech/285/ST/06/2695dated 17.5.2006 and in pursuant to the instruction from Postal Directorate . 
vide their letter No. PA/Book-1/06-07 dated 02.06.2006, Service Tax liability wa~ being discharged w.ef 18.4.2006 by 
recovery from the individual insurants on risk premium vide PL! Dte. Memo No. 29-29/2004-LI dated 13.6.2006. 

~~~ct~~ i1 ~ Cfil: ~ CflB ct R$r i:l 'YftmR Cfil: ~ Tf'1T % 3:ffi~ '1ftCR ~ f.i<~llC1?0! 
ct~ 01-10-2007 ctci;;rzjo 29-29/2004-'IJ:C1~ct ~~R${fu<:ITTp;[Tfcf;~'1ftCR~ct~~"i1 
'WI ct~ 'G'{~ Cfil: <ITT~~~ ct 1 % Cfft ~ i1 ~ ~ f.lf'ef 'G'{ -sr'llTfuf fcfi?OJT~ 3:ffi ~~ "SfUTTffi 
I ~. 2007 t.i 1Jflfrur ~ '1ftCR ~ct ~ '!ft "Sf'lTICft ~ I 

The decision to recover the Service Tax from the individual insurants of PL! had been changed and it was 
decided vi de PL! Dte. letter No. 29-29/2004-LI dated 01.10.2007 that Service Tax would be charged to the POIF at the 
rate of I% of the gross premium collected in a year instead of collecting the same from individual insurants of PL! 
and accordingly the new system came into effect from November 1,2007 for RPLI also. 

~ ~' ~ f;:i<~ll<1?:Jctf0Tcn 17.06.2008 ct 31°°B0 CBrW0 29.I0/2004-'IJ:C1~ct ~cp{ 2006-2007 t.I 
cfrqy ~ ~a:ff 31~ 1Jflfrur ~ '1ftCR cfrqy ~<ITT :fIBR ~ "fR qffi ~ 'G'{ t.rcn "Cf)'{ 1Jflfrur SJCj;' "'Cl1: ~ f.lf'ef 
ct -;:nil ~ ""lTITT % I 

Apart from this, the Service Tax on Insurance Auxiliary Services, i.e. on the commission paid to the Insurance 
Agents of RPLI was being debited to the RPO IF w. ef the year of2006-2007 vi de PU Directorate, New Delhi's 0.0. 
letter No. 29-10/2004-LI dated 17.06.2008. 

~ fcp fcrcRuf'r -Bo 3 ii~ Tf'1T % qrl 2010-2011 ct ~ 1JT1frur ~ cfrqy f.lf'ef ct -;:nil~ ct ~ c;frqr ~ 

t.rcna:ff • m1frur ~ '1ftCR ~ ~ <n: t.rcn Cfil: 9, 5 5, 8 4, o 8 2, ~ q RC/i F<:rn fcl;<:rr Tf'1T ~ 1 

The Service Tax on RPLI premium including Insurance Auxiliary Service worked out to Rs. 9,55,84,082 was 
debited to the RPO IF for the year 20I0-2011 as shown in Statement No. 3. 

10. O!j'<[ ~: 

EXPENSE RATIO: 

TR! i:rf:q qi:ff ct~~ 3TP:r Cfft Wf1i if O!!'<f 3fTITO m ~ Tf<IT % I (fcm\ur ~0 4 ct~): 

The Expense Ratio in relation to premium .income for last 5 years is shown below (vi de Statement No. 4). 

~ ~3TP:r or.r:r ~ 3TP:r Cfft ~ii oi:p:: 

c '<1ra: m ii) (C1Pl!~ii) ~CfiT~ 
Year Premium income Expenses Percentage of expense ratic 

(Rs. in lakh) (Rs. in lakh) to premium income 

2010-2011 111148.84 10005.02 9.00 

2009-2010 135731.63 16014.83 11.80 

2008-2009 87924.42 10195.45 11.58 

2007-2008 66470.28 7099.21 10.68 

2006-2007 60102.07 6952.84 11.57 
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11. ~~~: 
INTEREST INCOME: 

1 u m'i:l' m 'tf{ ~ ~: 
INTEREST EARNED FROM FUND BALANCE: 

¥ 3ltjl ~ Cfil<f \J!ffi t, RcIB mRr am ~ <fil TfURT ~ ~ f.RT °ITT~ qi;f 20 I 0- 11 ct~ mlfTur ~ 
oft"in f.lf'l:l' ct ~ 'tf{ ~ q;) q R<ti f C1 ct ~ TflfT % I 

The interest on the balance of the Rural Post Office Insurance Fund has been calculated for the financial year 
2010-11 without taking the net receipt and payment into account as the investment is going on. 

qi;f 2010-11ct~~~~3lfifoBJ~cfilf.lf'l:l'~~~TflfT%1~ 31.03.2011 C!iTIBlfuct ~. 

~ mCfiR fcffirf "Slfu~ ~ mlfTur ~ \iftq.f oft"in f.lf'l:l' ~ct 1750 ~~ CflT ~ ~ TflfT t I 

Only the dividend earned from the Investment during 2010-11 has been added to Fund Balance. 1750 crore of 
the RPLI Fund Balance has been invested in GO! Sp!. Security on 3 1.3.2011. 

28. 2. 2011 (f<ti' q;1 31Cfi'l:l' ct ~ f.lf'l:l' ~ 1R 8% m qi;f q;1 <;{ am 31. 3. 2011 (f<ti' q;1 31Cfi'l:l' ct ~ trcri:pni; f.lf'l:l' ~ 

1R 8% "Slfuqi;f q;T<;{cfil 'l:Zl'R~~~ ~ 367.31~~~3lfifo~TflfT I 

Considering the interest @ 8% per annum the total interest accrued on the fund balance for the period upto 
28.2.2011 and the interest @ 8% per annum on the reduced fund balance upto 31.3 .2011 worked out to Rs. 367.3 l 
crore. 

11.2f.:rcffi ~ 'llfl:(f ~ ctt ~: 

INTEREST IN COME FROM INVESTMENT. 

3ffi;r, 2010~l1Rf. 2011 ct~. ~~97.31 ~~~3lfifo~TflfTfiffiru'l:l'~~~~~ctcm 

1R~~TflfT%1~ f1""11jftl{~TflfT %:-

The investment earned the interest for Rs. 97.31 crore during the period from April, 20 I 0 to March, 2011 which 
has been added to the fund balance as "Income from Investment" as exhibited below: 

~~ ~~ <nR 
UTl SB! Total 

~1R~ 52,79,36,424.93 44,51 ,61,544.13 97,30,97,969.06 

Interest on Investment 

12. '!fTlftur 6l<fi ~ i{ll:ry q If C1 fo <t'i 'tf{ ilfR:f: 
BONUS ON RPLI POLICIES: 

'!fTlftur 6l<fi \iftq.f oft"in q1 f C1fw"ll ( ~~) 1R ~ C!i1 3lf~ ~ ~ "l'ffi C!il ~ 1 

Bonus on RPLI polices for the year to be notified later. 

13. '!fTlftur 6l<fi tr{ i{ll:ry f.rt1:l ~: 
RURAL POST OFFICE INSURANCE FUND BALANCE: 

mlflur~oft"inf.lf'l:l'~, \illfl:rOO-~qi;fct afu~ 5524.69 ~~o ~. cffii:tA'fcreqi;f ct afu(f<ti'~ 6607. 

79 ~~0 mTflfT, ~fq;~zj0 3 ~~TflfT%1 

The Rural Post Office Insurance Fund Balance which was Rs. 5524.69 crore at the end of the previous financial 
year increased to Rs. 6607. 79 crore at the end of the current year, as shown in Statement No. 3. 

~~ ~ W{f ~·~fqwfi<:r ~ct ~qlf 2010-2011 ct afu(f<h'mi:ftur~oftBr f.lf'l:l'Cfll 

~6607.79~~mTflfT%1oWR~~ct31jft'T{~7656.51~~%1~1048.n~~q;r3io\%1 

The Closing Balance of the Rural Post Office Insurance Fund at the end of the year 20I0-2011 is Rs . 6607. 79 

crore as per Departmental figures available including the figures collected from Investment Division. The corre
sponding booked figure is Rs. 7656.5 l crore. The difference is Rs . I 048.72 crore. 
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3'.R'R Cfi"T "W!T't:!R 

RECONCILIATION OF DIFFERENCE 

fcT'lWft<l ~ ~ ~ . ~ 
Closing Balance as per Departmental Figures 

(<ii") ~~<!ft Cl11l m 
(a) Short Receipt ofOTL Receipt 

(\9)~~<!ft~m 
(b) Excess Receipt of OTL Payment 

c11) ~~<!ft<l11lm 
( c) Short Receipt of Loan Recovery 

co:r) ~ ~<!ft<l11lm 
(d) Short Receipt of Loan Payment 

~~~~Cfi"T~ 
Closing Balance as per booked figure 

f0fcn: 22.09.2011 

Cfllt.'iCfili.11 700001 

Dated: 22-09-2011 
KOLKATA-70000 I 
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Rs. incrore 

6607.79 

1150.77 

(-)117.14 

19.95 

(-)4.86 

7656.51 

W'/

(~ lJ;=!o ~) 

~ 
~\lftq.r~ 

Cfl'it.1Cfill11 700001. 

Sd-/ '-
(SHIBU M. JOB) 

DIRECTOR 
POSTAL LIFE INSURANCE 

KOLKATA-70000 I 



fcrq{uy ~o 1 

STATEMENT NO. 1 

qt{ 2010-11 am: 2009-10 ~ ~ mlftuT ~ oft>!T Rfl:i CflT C!mlom: 

BUS!NE§§OFTHERURA!LPOSTOFFICIE ~NSURANCE FUNDDURINGTHEYEAR2010-11 AND2009-10 

2010-11 

'i!TU CfiT 11"{ qTf1.1f~<1'i ofillrcr -um ~,~anft; "'!l'ii'!R 'l1T1ffi qey ~ q;i: • 

<ITT~ ~~ll~WT ~ ~ zy:IT CfiT WT 
No. of Policies Amount Insured Amount received as Amount of claims met 

issued premia, fine etc. including Cost of 
Management and 

Service Tax 

36,36,063 9610,94,73,000 1112,37,70,451 288,67,60,576 

2009-10 

'i!TU CfiT 11"{ qTf 1.1 fo <i'i ofiFrn um ~,~anft; :roi'!R 'l1T1ffi qey WIT ci;i: • 

<ITT~ ~~"ll~WT ~ ~ zy:IT <ITT WT 
No. of Policies Amount Insured Amount received as Amount of claims met 

issued premia, fine etc. including Cost of 
Management and 

Service Tax 

40,27,863 13648,99,96,000 1358,20, 18,400 291,43,42,193 
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~.~02 

STATEMENT NO. 2 

Cl'lf 2010-11am:2009-10 <6~~0lflllrn11;Ci ~·~~.wrr 4Tfi.'1f.a<t~i ·cnnm: 

ABSTRACT OF RURAL POSTAL LIFE INSURANCE POLICES ISSUED, DISCHARGED, LAPSED 
DURING THE YEAR 2010-11 AND 2009-10 

2010-2011 2009-2010 

fcffiur q'ff(1fW:fl ~\Tfu Yifi.'1fo4i ~\Tfu 

PARTICULARS ctt~ (~if) ctt~ (~if) 

No. Sum No. Sum 
of Policies Assured of Policies Assured 

(In Rs.) (In Rs.) 

I ~ CfiT 31'~ ~ 94,74,637 58514,61,27,775 75,81,801 54723,31,02,275 
Opening Balance as on I st April, 

qtf c6 ~ ~ ctt ~ q'ff(1R:i<!(i ctt ~ 36,36,063 9610,94, 73,000 40,27,853 13648,99,96,000 
Number of policies issued during the year 

"4lrr 131,10,700 68125,56,00, 775 116,09,664 68372,30,98,275 
TOTAL 

~ 
Deduct· 

~~'!'"{~ 7,395 36,41,60,000 5,241 25,85,08,500 

Discharged by death 

-qfiqqq~"tj'"{~ 23,223 66,44,09,000 23,472 64,36,92,500 

Discharged by maturity 

~q;B'I'"{~ 22,118 114,50,38,000 16,295 82,43,81,000 

Discharged by surrender 

~<:ff~~'!'"{~ 8,54,619 1775,96,75,000 16,39,553 8627,06, 16,000 

Discharged by lapsed or Cancellation 

<frrr 9,07,355 1993,32,82,000 16,84,561 8799, 71,98,000 
TOTAL 

31 llF'f CfiT ~ 122,03,345 66132,23,18,775 99,25,103 59572,59,00,275 
Balance as on 31st March 
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fcfcRuT ~ 3 

STATEMENT NO. 3 

~ 2010-11 ~ 2009-1 o <fi" ~~ 'l\ 1JTlftuT 6TCfi" -;;ftcr.:r <iftm m'i:l <fi" ~ <fi" Wrrin -cITT m C!Tffi fcrcRuT 
STATEMENT SHOWING THE RESULT OF ADMINISTRATION OF THE RURAL POSTAL LIFE INSURANCE 

FUND AT THE END OF 2010-11 AND 2009-10 

c\lfumi!) c\lfumi!) 
(Amount in Rupees) (Amount in Rupees) 

~ 2010-2011 2009-2010 

Particulars 

1 ~ cfil "irtf 5330,31,54,140 4103,89,95,213 
Balance as on 1st April, 

"fillfrur 6TCfi" -;;ftcr;:r oftm 11\ CRFf ~ 1111,53,35, 107 1357,70,61,718 
Premia realised on Rural PLI Policies 

CRFf fcli<:rr Tf<1T f-q f Cfl ct"l I ~ - 22,636 
Medical Fees realised 

CRFf fcli<:rr Tf<1T ~ 84,35,344 43,94,078 
Fines realised 

CRFf fcli<:rr Tf<1T ~ ~ - -

Duplicate Fees realised 
fcffe!~~ - 5,39,968 
Misc. Receipts 

<frlr 6442,69,24,591 5462,10,13,613 

TOTAL 

~<tr~ 
RECOVERIES OF LOAN 

(i) ~'OR 3,83,35,024 3,72,40,445 
Principal 
(ii)~ l,05,67,060 57,88,588 
Interest 

~-mfi:<r 6447,58,26,675 5466,40,42,646 
TOTAL RECEIPT 

~ cfi" awlTq[ fcf;<rr Tf<1T 'lj'rnR 

PAYMENTS OTHER THAN LOAN 
(i) :rmR fcli<:rr Tf<1T ~ (-qftqqq QR 11\) 120,08,91,671 85,31,08,592 

Value paid (maturity) 

(ii) :rmR fcli<:rr Tf<1T ~ (~ ~) 45,04,56,515 30,37, 14, 708 
Value paid (death) 

(iii) 'TIBR fcli<:rr Tf<1T ~ ( a:r'RfCfur cnB 'l\) 22,60,24,733 14,71,80,510 
Value paid (Surrender) 

( iv) 'TRfR fcfi<:rr Tf<1T f-q f Cfi \'BI ~ 62,34,174 69,53,642 
Medical Fees Paid 

( v) . ~ Bli{c;f.<1a CliT-'IT 3fu: ~ ~ cniT1B ~ - -

Refund of Assignment and Nomination fees 
(vi) ~c:niTru'~~ufu 88,85,536 88,32,547 

Other Refunds 
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fcrcRuy ~ 3 ( '\lflit) 

STATEMENT NO. 3 (Contd.) 

(ufu~il) 

(Amount in Rupees) 

2010-2011 

~C!i"T 'TrnR 
LOAN PAYMENT 

( i) 1f'l'<R 15,73,50,075 

Principal 

(ii)~ 1i<: ~ Oif<qcp ~ cnftm illc:RT -

Refund excess interest realised over loan 

~'<R CfiT ffi1IB 89,86,83,865 

Cost of Management 

~CR: 9,55,84,082 

Service Tax 

~~ 304,41,10,651 

Total Payments 

~ <:frrr C~-3i<;tl!R tlli) 6143,17,16,024 

Net Total (Receipt-Payment) 

~:~°B3TT<1 464,62,00, 764 

Add: Interest Income 

31 11fif q;1 ~ 6607,79,16,788 

Balance as on 31st March 

Adjustment in Opening Balance shown in Annexure-I 

(ufu~il) 

(Amount in Rupees) 

2009-2010 

12,68,06,441 

-

145,16,16,320 

14,29,35,874 

304, 11,48,634 

5162,28,94,012 

362,40,23, 163 

5524,69,17,175 

Ci) ~~ ~cfi" ~~·cn:cwr~ ~ ~ CfiTcwrufu~~~= 4,90,44,663 ~.am 
15,89,99,242 ~iTclCG~cfr¥fcnq:111Z 3li<hi 6,17,07,532~am15,73,54,061 ~f1~~<fi"m 
6,48,06,165 ~am(-) 46,22,241 ~CfiT g;~r-:rP'.i' 2010-2011cfi"WR1,26,62,869 ~om ( - )16,45,180 

~ C!i1 3fm: ~'tl"R cITT ~ cfi" '3'.f'tfR % I 

(i) The total receipts and payments on account of loan including interest aggregate to Rs. 4,90,44,663 and 
Rs. 15,89,99,242 respectively. The corresponding booked figures are Rs. 6, 17,07,532 and Rs. 15,73,54,061 
respectively. The difference of Rs. 126,62,869 and Rs.(-) 16,45, 180 during20I0-2011 against Rs. 6,48,06, 156 
and Rs. (-) 46,22,241 during the previous year are under reconciliation. 

(ii) ~~ ~cfi" ~~ ~ '.fIBR (~cfi" ~) ~= 1112,37,70,451~din189,24,92,629 
~% 1~¥fcnq:111Z.~~= 1528,94,25,554 ~din 226,54,48,211~%12010-2011 <fi"WR 

416,56,55,103, ~din 37,29,55,642 ~Cfi"T afm:~'tl"RcnT~cfi" -3i'tfR%1 

(ii) Receipts and payments (other than loan) as per departmental figures are Rs. 1112,37,70,451 and 
Rs. 189,24,92,629 respectively. The corresponding booked figures are Rs. 1528,94,25,554 and 
Rs. 226,54,48,271 respectively. The difference of Rs. 416,56,55, I 03 and Rs. 37,29,55,642 during 2010-2011 
are under reconciliation. 
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fcfcR"uT ~ 4 

STATEMENT NO. 4 

2010-2011 cfi" ~ '&r<J 3TITTf 
EXPENSE RATIO FOR2010-2011 

(ci;) 'Cf!f2010-2011 ~"ll'll.lll'Cf!f<fi"~CfiT~~ 
(A) Expenses Ratio on First year's Business for 2010-2011 

(i) "ll'l'.lll Cf'l C!i1 ~ aw:! 
First year's premium income 

(ii) "ll'l'.lll qif CfiT ~ 
First year's expenditure 

~ qjf <1 ffF"ll <fi" ~ m Cfi1 ffi1IB 57,14,90,140 
Cost of issue of new policies 
~: ~·fcfi<rr'FIT f-qfCfiffil ~ 62,34,174 
Add: Medical fees paid 
~: ~ fcf;<rr 'FIT~~ -

Less: Medical fees realised 

"ll'l'.lll qif CfiT f.rcR-r ~ 
First year's net expenditure 

~~CfiT~~ 
Expense Ratio ofNew Business 
C'flf 2010-2011 <fi"~ 57,77,24.314xl00 12.23% 
For2010-201 I 4 72,22,31,968 

qif 2009-2010 <fi"full: 11.66% 
-;;"nr '"04-".l(l] 0 

C ~) wrn 01:p.i 31:!:1fRf 
(8) OVERALL EXPENSE RATIO: 

(i) ~aw:! 1112,37,70,451 
Premium income 
~:ClWm~~ufu 88,85,536 
Less: Refund 

RCK1aw:r 
Net Income 

(ii) ctil4ctii:G ~ 89,86,83,865 
Working Expenses 
~: ~ fcfi<rr 'FIT fcl fCfi CBI ~ 62,34,174 
Add: medical fees paid 
~: ~ fcf;<rr 'FIT fq fCfi ffil ~ -

Less: Medical fees realised 
~:Wrr"Cfil: 9,55,84,082 
Add: Service Tax 
f.lcK;f O!l<:[ 

Net Expenditure 
~O!l<:[~ 

OVERALL EXPENDITURE RATIO 
C'flf 2010-2011 <fi"~ 100050212lxl00 C)Olo 
For2010-201 l 11114884915 

qif 2009-2010 <fi"full: 11.80% 
For2009-2010 
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4 72,22,31,96~ 

57,77,24,314 

1111,48,84,915 

100,05,02, 12 I 
l 



~"l-1 

ANNEXURE-1 

3ft{ ~ -q ~'114'1'111 
ADjUSTMENT IN OPENJNG BALANCE 

3l~~ 2010- 2011 

Opening Balance 20 I 0-11 

~= ~<m)ct~ct~:
Add: Arrear ofOTL (Receipt) For:-

2004-2005-~~-
2004-2005-Kamataka Circle 
2006-2007-~-

2006-2007-Gujarat 
2007-2008-~-

2007-2008--Maharashtra 
2008-2009-11f"1(111'§ 
2008-2009-Tamil Nadu 
2009-20 I 0-~-

2009-2010-Gujarat 
~

Maharashtra 

~-

Orissa 
~

Rajasthan 

5,76,88,329.05 

(-)1 ,58,96,055.00 

50,08,08,361 .00 

67,58,3 1,481.00 

(-)104,90,65,254.00 

44,63,30,090.84 

11 ,84,94,218.75 

(-)280,49,99,305.72 

~ : 2009- 2010 <11109~312010)ct-~~~rct·ffqil~~)ITC<f~<m) 
Add : Belated Loan (Receipt) of Orissa Circle for 2009-2010 ( 11/09 to 3/20 I 0) 

~: ~ "TIBRq:;'t~~m-~'B'fcrn2009-10 <wo9~ 312010) 

ct~- 1,43,70,063.00 

355.00 

Less : Belated Receipt to Payment (OTL) ofOrissa Circle for 2009-10 (11/09 to 3/2010) 
M.P. Circle (Revised 3/20 I 0) 

~ : 2009- 10 ( 11109 ~ 3/2010) cfi° ~ ~ 'B'fcrn 

ct~ "TIBR q:;'t ~ ~ m 

Less : Belated Receipt of Loan Payment of Orissa Circle for 2009-10 ( 11 /09 to 3120 I 0) 

~ : B'li<i'if"la f.l'ftl ~ 11{ )ITC<f ~:-
Add : Interest accrued on adjusted Fund Balance:-

2004-2005 ct~ 
For2004-2005 
2005-2006 ct~ 
For2005-2006 

20,80,38826 

47,81 ,497.44 
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<-ufirmll) 
(Amount in Rupees) 

5524,69,17,175.0C 

(-)207,08,08,134.08 

1,42,579.00 

1,43,70,418.00 

16,49,167.00 



2006-2007~~ 50,89,601.4 7 
For2006-2007 

2007-2008 ~f~ 2,07,86,177.14 
For2007-2008 

2008-2009~~ 7,75,41,120.16 
For2008-2009 

2009-2010~~ 3,26,43,320.63 14,29,22,105.10 
For2009-2010 

12010-2011 ~~ Bi:Jt4Jf-JJ<."1 a:f2l~ 5330,31,54, 140.02 

l-\djusted Opening Balance for 2010-201 I ~i.e. 5330,31,54,140,00 
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~tr-II 

ANNEXURE-II 

qq 2010-2011 cfi" fyrq; ~ ~ '5ftcR oWrr q1fcifB'4l ·Cffr "B&ITCflT fp=11'4'i"1'1 

ADJUSTMENTOFNUMBEROFRPLIPOLICIESFORTHEYEAR2010-2011 

01.04.2009 CffrW-Tfucfi" ~ qifciP=illi 

Policies as on O 1.04.2009 
(fcIBt<:i-g;iita.:!T 2009-2010 ii~~) 
(As shown in Financial Review 2009-2010) 

~ : 2009-2010 cfi"zju;:f""llit~ qifciP::tlli 

Add : New Policies issued during 2009-2010 

~ : ~Wc.1m'R~·~'nnfq12009-2010 ("3m~~) 
Add : Belated receipt ofnew policy 2009-201 O (U.P. Circle) 

~ : ~ cfi" CflRUT Cfi1'f q if ci f B '4l cnl "B&rr 
Less : No of Policy less by Exit 

q R q cfcl(l I 217 
Maturity 

~ 60 
Death 
3l'R:f'M 218 495 
Surrender 
(~~) 
(Orissa Circle) 
ClJ111IB/ f.:m•fl 1 Cfl '( o I 

Lapse/Cancellation 
2009-2010 cfi" fuq: 2,88,680 
For2009-2010 
2008-2009cfi" fuq: 57,118 
For2008-2009 
2007-2008cfi" fuq: 48,706 
For2007-2008 
2006-2007cfi fuq: 38,461 
For2006-2007 
2005-2006cfi fuq: 24,789 
For2005-2006 
2004-2005 cfi" fuq: 11,376 
For2004-2005 
2003-2004 cf; fuq: 1,876 4,71,006 
For2003-2004 

(~, ~. 1.Pf'<IB, ~ ~. dm~, ~. ~. ~) 
(Bihar, Delhi, Gujarat, West Bengal, U.P., Orissa, Rajasthan, Maharashtra) 

tRrQ'. : (i) 2009-2010 ii~-B f-1%140( 5,241 
Less : Exit by Death in 2009-201 O 

(ii) 2009-2010 ii qf{qCfCla1 -B~ 23,472 
Exit by Maturity in 2009-2010 
(iii) 2009-2010 ii 3l'R:f'M°B~ 16,295 
Exit by Surrender in 2009-2010 
(iv) 2009-2010 ii~ll~~~"B~ 16,39,553 
Exit by lapse & cancellation in 2009-20 I 0 
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75,81,801 

40,27,863 

116,09,664 

21,035 

Q 

4,71,501 

16,84,561 

94,74,637 



~q-111 

ANNEXURE-111 

cr!f 2010-2011 cfi° fum; "!l1lftuT 6JCfl ~ ufilIT q If ("If tt "il cfi° lfotq 'Jt iiftflrn "uftr CfiT 'El JM}St1 

ADJUSTMENTOFSUMASSUREDINRESPECTOFRPLIFORTHEYEAR2010-2011 

01.04.2009 ~cfi" ~~'Ufu 54723,31,02,275 
Sum Assured as on 01.04.2009 
Cfcr~wrg-;mPdl 2009-2010 'll~ ~) 
(As shown in Financial Review 2009-20 I 0) 

cr!f 2009-2010 cfi" ~ ~ qjf(i'jfft<j'j "CR~ 'Ufu 13648,99,96,000 
Sum Assured on the Policies issued during the year 2009-20 I 0 

68372,30,98,275 

~ : ~~2009-2010 cfi"~~~:.rrff<r ("3~nR:w~) 210,75,00,000 

Add Belated receipt ofNew Business 2009-20 I 0 (U .P. Circle) 

~ : ~-um~ cfi" ~ ~ 'Ufu 
Less Sum Assured less by Exit 

qflqciqa1 52,11,000 
Maturity 

~ 25,20,000 
Death 
3M"Cfur 90.50.000 167,81,000 
Surrender 
("$IT~) 
(Orissa Circle) 
O!fG1'TO/f·+cflfiCfi {01 

Lapse/Cancellation 
2009-2010cfi° ~ 20,57,50,000 
For2009-2010 
2008-2009cfi° ~ 628,37,80,000 
For2008-2009 
2007-2008cfi° ~ 252,20, 70,000 
For2007-2008 
2006-2007cfi° ~ 217,47,76,500 
For 2006-2007 
2005-2006cfi° ~ 101,26,05,000 
For2005-2006 
2004-2005 cfi" ~ 40,80,65,000 
For2004-2005 
2003-2004 ~ ~ 6,34,45,000 1267,04,91,500 1268, 72,72,500 

For2003-2004 

(fom{, ~. ~. ~~. ~ ~"$mrr, 
~.~~) 
(Bihar, Delhi, Gujarat, U.P., Maharashtra, West Bengal, 
Orissa, Rajasthan Circle) 
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~ : (i) 2009-2010 if ~"B~ 25,85,08,500 
Less Exit by Death in 2009-20 I 0 

(ii) 2009-2010 if qfl:qciqa1 "B ~ 64,36,92,500 
Exit by Maturity in 2009-2010 

(iii) 2009-2010 if a:r'R!1fur "B~ 82,43,81,000 
Exit by Surrender in 2009-2010 . 

(iv) 2009-20 I 0 if Clf111IBtu:: ~ B ~ 86,27,06, 16,000 8799,71,98,000 
Exit by lapsed/cancellation in 2009-20 I 0 

58514,61,27,775 
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~'l:l-IV 

ANNEXURE-IV 

qlf 2010-2011 qi" fum; mi:ftuT ~ ~ of\l:rr qi" ~tj ll Cfi 14 Cfi I{) 'lXl<1 Cfi1 B Ji 1 "tl "11 

ADJUSTMENT OFWORKING EXPENSES IN RESPECT OFRPLI FOR THE YEAR2010-2011 

(~ii) 

(In Rupees) 

-siw=r:rnrnQUT 2010-2011q;-10% <fi'tG\-B Cfi14cti1:G oi:ri 0111,53,35, 101x10%) 

Working Expenses@ 10% of Premium Collection 20I0-2011 I I l,15,33,511.00 

qi"~ {"i'illfl"1'1 2006-2007 : (-) 1,58,96,055.00 

Adjustment for 2007-2008 : 50,08,08,361.00 

2008-2009 : 67,58,31,481.00 

2009-2010 : (-) 328,92,40,250.00 

(-) 212,84,96,462.00 x 10% 

(-) 21,28,49,646.00 

89,86,83,865.00 

66 



Jl ©I q ~l a:rr wnur-"4"?T 

if.1 qi;f. 2 0 1 0- 11 ~ fffii: "!lTlfruT ~ ofri:rr ( 3i'Rfr3TI~) Rf'tl cn1 fcrefP-1 'Ff!a.-n fttjti cn1 ~ C!lCffi % I RD!l.fUT ~ 
&TU W cn1 ~ crIBr ~ "ll'fu ff ~ cn1 ~ Cfil: "ffi 71'$ % alR ~ B-ITT ~ff ~ ~ Tf<:fT WTI % ('!~ <:tQ 

~a.-n fc:UJ fU1 ~1 afn: m w ~ TIITT-cffi cn1 3ffir:r ~ ~ "'1R ~ 31UT<f8 % 1 

q;'lciCfil\11 700001 

fc::;i'icn: 22.09.2011 

AUDIT CERTIFICATE 

fi./

(~o~o~) 

"311~ 
0TCfi" ~ (1R ~a:I I Cfi I '"lfci ""l 

Cfl'lciCfil\11 700001 

I have examined the Financial Review of Rural Post Office Insurance (RPO!) Fund for the year 20 l 0-11. Figures 
have been checked by the Inspecting Party with the original ink copy of the books of accoun_ts and found to have 
been correctly compiled with subject to the audit observations and finalization of Revenue Accounts and Balance 
Sheets. 

KOLKATA-700001 
Dated: 22.9.2011 
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Sd/
(S.N. MAHATMA) 

DEPUTY DIRECTOR 
P&T. AUDIT OFFICE 

KOLKATA-700001 



cr!f 20 i 0- 11 <6" ~ ~ <iPn <ifT3ll;m{) mtt am wftut ~ <iPn < 31ITTT3ll;m{) 
f.lftt CfiT ~ y.ffiim fti:ITi 11"{ ~im fGoluft 

AUDIT OBSERVATION ON FINANCIALREVIEWOFPOSTOFFICE INSURANCE(POD FUND 

& RURAL POST OFFICE INSURANCE (RPOI) FUND FOR THE YEAR2010-ll 

Cf1't 2010-11 <6" ~ ~ <iPn <ifT3ll;m{) roir am wftut ~ <iPn < 31ITTT3ll;m{ ) rott CfiT ~ ~im fti:ITi 
11\ ~im <6" ~'t.l ~ f1yf1.1forn f<:t11fullli CfiT ~:-

Following observatins were made in connection with Audit on Financial Review of Post Office Insurance 
(POI) Fund & Rural Post Office Insurance (RPO!) Fund for the year 20 I 0-11: 

* 

* 

* 

* 

31 ~2011 CfiT~<6" ~rott<ITTf.rcnrm<6"~46.67~~<6"~ <i:ft3ll;m{~ 35 ~~am 
3ffillT3fl;m{ ~ 11.67 ~~) cITT ~ ~ ( lj&41(1ll ~ ~ fcn<rr \ifRT %) I 

Loss of interest of Rs. 46.67 crore (Rs. 35 crore in PO I and Rs . I 1.67 crore in RPOI Fund) for drawal of fund 
on 31st March , 201 1 (to be verified at HQ). 

19801.92~~<6"~~cITT¥Rf~i:ft3fl;m{feftt<t¥~~~19689.50~~ ~I 
~~ff~~ 112.42 ~~Cf>T 3i"ITT:g3TI~~:fcff'!FlSTCl'l~ Cfilllfw:fiff~ 'TIBR~ 
~ 1'"ITT m <6" CfiT\UT 1'.1T I ~ VcfiR, 6607. 79 ~ ~ <6" ~ ~ cITT ¥Af ~ 3ffillT3fl;m{ feftt <6" ¥i 
~~~7656.51 ~~~,~~ff~~ 1048.72 ~~Cf>T3i"ITT:g311"~~:~ 
ff ~ ~ ~ ~ m <6" CfiT\UT 1'.1T I 31'!fi ~ fcn<rr \ifRT ~%I 

Booked figure of POI Fund was Rs. I 9689.50 crore against corresponding Scheduled figure of Rs. 19801 .92 
crore which led to difference of Rs . 11 2.42 crore in c losing balance which is mainly due to non receipt of 
classified payment vouchers from different DAPs . similarly, the booked figure of RPOI Fund was 
Rs . 7656.5 1 crore against corresponding Scheduled figure of Rs. 6607 .79 crore which led to difference of 
Rs . 1048.72 crore in closing balance which is mainly non receipt ofOTL receipts from the Circles. Reconcili
ation is yet to be done. 
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O!l<! 

Expenditure 

fcrq"{U! 

Particulars 

(io 

Rs. 

I 2 

(I) 3Rlfclii:i:~~: 
Claims paid/outstanding 

~~Cfi1\UI 45,04,56,515 

By death 

~~q;T{U! 120,08 91 671 
13y Maturity 165, 13,48, 186 

~=~ 18751384 
Add: Outstanding I 67,00,99,570 

~: ~ Cf'tCfil~ 3,45,02,693 
Less: Previous· year outstanding 

(II) 3RI fil;<rr 7fl!lf<ICfil<!I 3'1~ ~ 
Surrender value paid/Outstanding 

3RI fil;<rr TJ<!I 3'1~ ~· 22,60,24, 733 
Surrender value paid 

~=~ 21,77,355 
Add: Outstanding 22,82,02,088 

~: ~ q-q Cfil~ 49 I 8 745 
Less: Previous year outstanding 

(I 11) >f<iCR q;1 ~ ~ 89,86,83,865 

(i) Total Cost of management 

Rural Post Office Insurance Fund 

cril 2010-2011 ·q;n1;;i~ ~ 

Revenue Account for the year 2010-201 l 

:31T'l 

Income 

fcrq"{U! 

Particulars 

(io 

Rs. 

3 4 

(I) f.!f'!l C!>I Wq-
Balance of the fund 

~ 311<1 ~ ~ -.r )!Tl{! m ~ 
-.R;'l{ it~. 'TTifR fcrq"{U! ~ 
Adjustment on account of belated 

Receipt of premium income, 
Payment, particulars 

( 11) Cf'F' fil;<rr 7fl!I ~ 

Premium realised 

I 63,55,96,877 ~: ~ q;1 qrq-ffi 

Less: Refund of Premium 

( 111) '!iUl'l"{~ 

Interest on loan 

~: '!iUI ~ ~ q;1 qrq-ffi 

Less: Refund on Loan Interest 

(IV) Cf'F' fil;<rr 7fl!I ~ ~ 
Medical Fees realised 

22,32,83,343 (V) Cf'F' fil;<rr 7fl!I ~ 
Fines realised 

(io (io 

Rs. Rs. 

5 6 

5555,0I,12,990 

194,37,63 035 5360,63,49,955 

1111,53,35,107 

88,85,536 1110,64,49,571 

I 05,67,060 

- I 05,67,060 

-

84,35,344 



-.J 
0 

I 

~: 'ffi1Tff '!i't ~am~ 
Less: cost of Furniture and Machine 

( i i) Bcrr 'lil: 
Service Tax 

(iii) ~q;r~ttfr:it~ 
Actuary's fees/PP! 

(iv) ~ f<f;<rr Tf<lT ~ ~ 
Medical foes paid 

(v)~ 

Depreciation 

f.rf<iCOT~ 
Closing Balance bf the fund 

-
<WT -. -

Total 

,• 

2 3 

- 89,86,83,865. 

9,55,84,082 

-

62,34, I 74 

8,910 

665i,86,11,443 

-6937,80,02;694 --

4 5 6 

(VI) C!W'lf<f;<rrTf<ll~/~~ -
Assignment/Depulicate fee realised 

(VII) ~Wq"' m!fl;jf 367,31,02,795 
(i) Interest on cash Balance 

R€ro 'l<: m!fl;jf • 97 30 97 969 464,62,00, 764 
(ii) Interest on Investment 

{VIII) fcffc!<i >llfl<raj -
Miscellaneous receipt 

- -- - , - - - - -- - - -- - - -- --- 6937,80,02,694 - -- -· -



~fif>2009-10 ~ ~o 

ii~1l'Il% Liabilities Rs. 
As shown in 2009-10 

I 2 3 

5555,01,12,990 (i) Rf'tl-~ 6651,86, 11,443 
Balance of the fund 

-i 

69,052 

(ii)~~ 
Estimated Liabilities 

3,45,02,693 ( i ) Of91Tl{T ~ I,87,51,384 

(i) Outstanding claims 

49, 18, 745 (ii) Of91Tl{T 31~ 2177355 

(ii) Outstanding surrender 

<:ftTf 5558,95,34,428 6653,95,40, 182 
Total 

m+ftuT ~ ~ w~ 
Rural Post Office Insurance Fund 

311'.l'fif, 2011 q;) ~-"tf?f 
Balance Sheet as at 31st March, 2011 

~fif>2009-10 qf{tjqftj;qj 

ii~1l'Il% Assets 
As shown in 2009-10 

4 5 

5524,69, 17, 175 (i) ('Ii) 'lffi(! W<fiR * q;rtjf ii ~ 1li \<li'll 
(a) Net Frozen Carpus Balance with Govt. of India 

(<Si) 8.01 ~~ 'lffi(!W<fil\ 

fclWi'~2021 

(b) 8.01 PL! GOl SPL SEC 2021 

(Tf) 8.08 ~~ 'lffi(!W<fil\ 

fclWl~2023 
(c) 8.08 PL! GO! SPL SEC 2023 

('El) qr;;m: ii f.!WR 
(d) Investment in the market 

(ii) ~a~P:mt'I' (~Wl'f-'tf5lq;-~) 
Furniture and Machine as per 

last Balance Sheet 

~: qq * ~ 'l3ite: 
Add: Purchase during the year 

~-~ 
Less: Depreciation 

34,25,48,20 I (iii) ~TIITT-1f5lq;- ~Of91Tl{T~ 

Outstanding loans as per last 

Balance sheet 

~-Cftf*~~TJll:~ 
Add: Loan advanced during the year 

~: 'Cf'F' ~ .,,.q ~ 
Less: Loan realised 

5558,95,34,428 

~~ ~o 

Rs. Rs. 

6 7 

3527,87,87,773 

1000,00,00,000 

6607,79,16,788 

750,00,00,000 

1329,91,29,015 

69,052 

-

8.910 60,142 

34,25,48,201 

15, 73,50,075 

49,98,98,276 

3,83,35,024 46, 15,63,252 

6653,95,40, l 82 



~@ q 'l.l a;rT WTIUT-'Br 

~ 31 1fl':f, 2011 <ITT m ~ qi;f Cfi1 ~ W11CR oTii:rr f.ff 'l:l ~ 'icfff c:-ci f {9 a m "ffi9Ta:!i affi ~ --qif Cfi1 ~ Cfil: 

"ffi % 1 :W "IT tjt ~ affi ft!~ Cf1 \OI ~ ~' ~ ~ Cfil: ~ % affi ~ ~a:TT ~ q ['{01 ii•RcHC\q ihr:nfurn Cfl\ill ~ fc!;" 

-q"ft U"I:[ if~~ affi ~--q;f ~ ~ °B ~ ~ ~ % "f'r W -q"ft aTitfCflW1 ~ affi '.W ~ ~ fq~Cfl{OI affi 
Wm Cfi1~if~~0!frU ~ ~Wm~ TTfufcTI'l:l Ci1T w am:~ "ffi9T--;;fmrr·~ cnB % I RUP;M 'ITiT "2t 

~ Ci1T m "ffi9T affi ~ --q;f Cfi1 ~ crrffi ~ "5ifu ~ zj"c;~ if ~ Cfil: "ffi % I 

Cfil(.1Cflldl 700001 

~: 30.09.2011. 

AUDIT CIRTIFICATE 

fi./

(~olJ;fo~) 

'3'tf~ 

Wfi v:cf d"R ~a:TT Cf1 I ;qf c:-l<l 

cti'l(.1Cfllcil 700001 

I have examined the foregoing Revenue Accounts and Balance Sheet of the Rural Post Office Insurance Fund 
for the year ended 31st March 2011. I have obtained all the information and explanations that I require and. I certify 
as a result of my audit, that in my opinion these Accounts and Balance Sheet are drawn up so as to exhibit a true' and 
fair view of the state of affairs of the organization according to the best of my information and explanation given to 
me and as shown by the books of the organization. 

The Inspecting Party has checked the figures with reference to the original ink copy of the Revenue 
Accounts and Balance Sheet. 

KOLKATA- 700001 
Dated: 30.9.2011 

72 

Scl/
(S.N. MAHATMA) 

DEPUTY DIRECTOR 
P & TAUDIT OFFICE 

KOLKATA- 70000 I 



7 (b) Financial Reveiw Report of EDAGIS-92 Scheme for the year 20 I 0-11 

~~-92 ·<fl~RPfiT ~ -s;rftan cfR ~it~ ~q,1-~%I ~-s;rftan q,1-~ ~ % 31ttcrrf 2009-10 

i?f ~ <fi"T~ % I~ crrf 2010-11 ~ ~ ~~-92 ~ <fi1" ~ "S;lft&n fth<'.1'1;1~ ~ <fi"T "lr-ft % I 

(~, ~ ~ ~' Cfit~-700001 -q?f zjo i:ft~~~ ~.,rftqlt/2010-11 

~30.09.2011) 

The Financial Review of EDAGIS-92 scheme is to be done once in three years. The last review has been 
conducted and published in the year 2009-10 so the Financial Review Report of EDAGIS-92 scheme is not due for 
the year 20 I 0-1 I. 

(Director, Postal Life Insurance, Kolkata - 70000 I. L.No. Pl/Fund A/cs/ Annual Stt./Report/20 I 0-11 
dated 30.09.2011 
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ar-<r~ 

OTHER TOPICS 

8 <aicl'51f1Cfl '=R"Cfl'r1fiR~mR 
8-DEFALCATIONS OR LOSS OF PUBLIC MONEY 

SI. Particulars of Frauds and Losses 
No. 

2 

1. ~~~m~~<fi~ 
Savings Bank frauds 

2. ~~~~m~<fi~ 
Post Office certificates frauds 

3. lFft~~m ~~<fi~ 
Money orders frauds 

4. ~~3ff~m~~<fi~am~ 
Insured articles frauds and losses 

5. ~~am~<fim~~ 
Miscellaneous frauds and losses 

<WT 
Total 

TABLE 

No. of Cases 

3 

632 

14 

14 

293 

1017 

. ~"Cfll~ 
\TM(~ 

~if) 

Amount Amount 
involved recovered 

(Rs. in lakh) (Rs. in lakh) 

4 5 

1879.81 365.57 

21.30 7.03 

23.74 8.74 

1.84 1.12 

489.81 150.93 

2416.50 533.39 

Cf1'f 20 l 0-2011 if ftlcf"l f1 Cf> ~ "Cfll mR <fi 1017 11J'l1ffi "Cfl'r 11ffi ~ I ~ 2416. 5 ~ m "Cfll mR ~ I ~ 11J'l1ffi CflT 

fci:(t?t 4 01 ~-r if~ TP-11 t ~ a:p:r ~ <fi m21 ~ Offfi<n TP-11 i fc!;" ~ <fi ~ <!iR-<!iR m WJ& ~ am: 
~~%r~~qif <fi~mf.f"Cfllfmr-ftftq)imffi%, ~B 872 ~, ~ 2267.99 ~~0~%, (Cfl'f<f; 
~~mR'CflT 93.85 ~~%) "Cfllmf.f<f;~fcr'llPl<fi~~ il I 2711J'l1ffiif 34.20 ~~o 31ajq_~ 
Q!R ~ ffi'o/T 0.14 ~if f->td1<-:;Ri ~ ~ "Cfll ~<TT~ "Cfll ~~%I 

In 20I0-2011, I 017 cases ofloss of Pub I ic money amounting to Rs. 2416.5 lakh came to notice. An analysis of 
these cases showing inter-alia the important classes and agencies responsible for the losses is given in 
Appendix-I. The employees of the Department were responsible for 872 cases involving Rs.2267.99 lakh (represent
ing 93.85 per cent of the loss reported during the year). Responsibility had not been fixed or could not be fixed in 
27 cases involving Rs. 34.20 lakh i.e. about 0.14 per cent of the total loss. 

2416.5 ~ ~o q,l ~ mR if B ~' 2011 (fC!1 533.39 ~ m ~ fcf;i:r <m I 
Out of the total loss of Rs. 2416.5 lakh Rs. 533.39 lakh were recovered till May, 2011. 
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9. ~an <!il 3Tf.ruITTr fc:UJ fU 1 "Ii 

OUTSTANDING AUDIT OBSERVATIONS 

1976-77 -B 2009-10 <fi131clf~ct ~<filTJ{ rc:u:iro1"1i am~, 2011 ct ofu if~ rc:u:iru1<ii 31f.:rcrfIB~m, ~~ 
~ 4860 ~ (f~ ~ ~ ~ zjo:i~ 3527.62 "ffi<9 "<i°0 "B t f5AcnT fi:rcRur-;f'Rr ~ "Tf<1T %: 

The number of observations raised during the period from 1976-77 to 2009-10 and those remaining unsettled at 
the end of May 20 I 1 were 4860 for an amount of Rs. 3527 .62 lakh as per details given below: 

Nature of observation 

. 1 

~ct f~npf~u ~, ~ 
Sanctions for.establishment riot received 

31 ICfl f+i=tCfl am ~ fc;ffef•cp>!flj ct wnpf~ "S!T1{j' , ~ 

Sanctions not received for contingent a!ld other miscellaneous expenditure 

\'II# <"11l ct ~ ~ ";i' fi:!w=rr 
Sanctions to estimates not received 

~ P1Cfl lfB<li ct~~ ft;rffi "Cfl1 ~, ~ 
Detailed bills for lumpsum drawals not received 

~~,~ 

Vouchers not received 

~m"Cfll~,~ 
Payees receipts not received 

mCfllft ~ Cfi'T ~ 11{ ~ "Cfl1 ~, ~ 
Advances paid to Government Servants not recovered 

~/flC('tl{Cfl a ran ct 'BI?.l" ~ ~ Cfi'W "Cfl1 ~, ~ 

Agreements with contractors/suppliers not received 

~/fl C('t 1 {Cfl a ran "Cfl1 fcfi<:rr "Tf<1T "TIBR ~ am Cfi'W ct 31:!flR , ~ 
Payments to Contractors/Suppliers not in conformity with contracts and agreement 

31f~ ~ <l"T ~an &m ~<fil 11{ ~<fil •, ~ 
Overpayments or amounts disallowed in audit not recovered 

~ 3lTfG Cfi'T $IB if~ Cfi1 ~ ~, ~ 
Sanctions to write off of losses, etc. not received 

fcIBtl! ~ "Cfll~ 
Breach of financial properiety 

~ f<;rffi ct 'BI?.l" ~ fi:rcRur, <TIFr ~ ~-11"5f 3i'h: 3Fr fi:rcRur ~, ~ 
Absentee statements, increment certificates and other deatils not received with 
establishment bills 

fll"l lfi q fl, ~ ~ 'l1"if, f ~ fct; CB I <:fr 3Fr 04 f <w lct c::rcIT °B 00~ fi:rcRur~ ";i' ~ <:fr 

~ 31f.:i<ifi:tctctl omr-=rr 
Irregularities or want of details/documents in respect of overtime, outstations allowances 
medical or other personal claims 

611 <irTr 
Sub Total 

75 

(ffi<9 ~ -q) . 
Number Amount 

(Rs. in lakh) 

2 3 
... 0.15 .) 

1003 1599.36 

2 0.52 

4 3.84 

1660 105.61 

3 0.70 

3 0.86 

1351 148.57 

12 4.88 

51 605.85 

41 38.98 

4133 2509.32 



~~' ~ \FllOl4?tl affi ~ ~ cfi° ~'WB gQ: 31fe!Cfi/cfi'i ~ ~~ ~ il 
afu\ a:rRT 
Excess/short payments, accounting differences in respect of money orders, post office 
certificates and postal orders . 

3Rf OfiRUT 

Other reasons .... · ·. 
~/Cll«lfClCfi ~ 3Tifc:: cfi" ~~ il ~ ~ CflT ~ fi:K;r-:rr <:Jr 3Rf oxmT/<":>«1121"11 Wef!::RI 
~ 
Non receipt of supply orders or other details/documents discrepancies in rates/actual 
receipt etc. 

<i'rr 
TOTAL 

76 

3 1.88 

724 1016.42 

4860 3527.62 



10. milR CfiT mfr 
Loss of Stores 

2008-2009, 2009-2010 afu: 2010-2011 cfi" ~~"BT11R"Cfi'tQTR f-1Ylj'81< m: 
Loss of stores during 2008-2009, 2009-2010 and 2010-2011 was as under: 

qq ml1R CfiT QTR ~tj't 

~cift~ 
Year Number of cases of loss 

of stores 
c 

2 

2008-2009 16 

2009-2010 Tl 

2010-2011 32 

~ ~ Cflif afu: ~ b:ffi ~ QTR<ff cnT fci:t81:401 ~-II ii fq;<:rr 1l<l1 i I 

-urn 
(~~oi:i) 

Amount · 

(Rs. in Lakh) 

3 

15.35,. 

5.81 ·· 

30.83 

An analysis of these losses by main classes and agencies responsible is given in Appendix-II. 
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(I) (2) (3) (4) (5) (6) (7) (8) (9) ( 10) (II) ( 12) (I 3) (14) (I 5) ( 16) ( 17) ( 18) (19) (20) 

(1S!) "1«'!1\l fir<:ilzy 225 118922820 12618771 208194 161239 39 454614 451844 17226 17226 62 2373149 1086093 334 121976003 14335173 
(b) Directly responsible 

(111) fum 
Clerks 

('Ii) ~~ 9 I 2068665 1895 181 22831 22 83 I I 3 11794 2917 111 2103290 1920929 

(a) Contributory Neg I igence 
(1S!) "1«'!1\l firti1<:R 24 11038960 3609316 6812 4197417 163233 3 3 15236377 3779361 

(b) D1rectly responsible 

(IV) ~3Ui:1IT'!~ 
Postmen and Village Postmen 

('Ii) ~~ 3900 3900 I 0 12207 8400 11 16107 12300 

\a) Contributory Negligence 
(1S!) "1«'!1\l fir<:ilzy 14 0400 141000 107742 88937 20356 21089 11 268498 251026 

(b) Directly responsible 

(V) Tf'1mfr :;fr\ 3P-! l\'l '''I'' ~ 
Peon and other Group 'D' Officials 

('Ii) ~~ 20000 20000 

(a) Contributory Negligence 
(1S!) "1«'!1\l firti1<:R 64837 64 83 7 64837 6.4 8 3 7 

(b) Directly responsible 

-.l (VI) 31"'1 

'° Others 
('Ii) tlTliWli~ 6964 228501 2 228501 6964 

(a) Contributory Negligence 
(1S!) "l«'!l!J~ I 530116 1129018 I 0 2201895 439372 I 7 3732011 1568390 

(b) Directly responsible 
3. ~~~~ 

Mail Contractor's agents 
('Ii) ~~ I 02911 68071 102911 68071 

(a) Contributory Negilgcnce 
(1S!) l!<'ll\l firti1<:R 

(b) Directly responsible 

4. V;B 1WIB f.;Ril 2118256 258207 6200 9 1022861 10{1000 21 l40SS24 100000 

31 11{, 2009 Wli fll;m 'lil 'lfi 
fir<:ilzy ~ ~OTT WOl 

Responsibility could not be 

fixed upto 3 I st May, 2009 

5. V;B 1WIB f.;Ril M 'lil 'if1 640 640 13976 6227 6 14616 6867 

~~~OTJWO"( 
Responsibility could 
not be fixed 

<frTT 632 187981113 36557244 1 4 2130236 703159 64 2373642 874317 14 183862 111894 293 48980771 I 5092550 1017 241649624 53339164 

TOTAL 



~o mf.:r cfi' furQ: ~ ~ cfi' cmur mf.:r 
'Bo . C5!lfcR:f Losses due 

SI. Persons responsible to theft 

No. for the loss 

00 
~ 

0 Number 

(I) (2) (3) (4) 

1. "Q,'B cxffeRr ~ ffl'IWT 
-B~1:11@% 
Persons unconnected 
with the department 

(<ii') ~-Bmf.:r 26 2649222 
(a) Loss from stock 

((§') ~cfi'm 18400 

mf.:r 
(b) Loss in transit 

2. fcl'iwfm~ 
Departmental Employees 

(I) ~ ci\q{ctlil 

Contributory 
Negligence 

~II 

APPENDIX II 

Cflf 2010-2011 <ti" ·mr-nwrR <ti" ~ CfiT fcrcRur 
Statement showing loss of stores during 2010-2011 

('t['iO 91<ti"tu10 if~) 
(Referred in paragraph 10 at page 91) 

~Cfil' ~3WT, -Q:mmf.:r 
~urn, <ifTq; 3Tifc: ~·CfiRUff 

'1fc:: cnW cfi' cmur CfiT 't[ffi 1@ 
m mf.:r WT~ 

Amount Losses due Losses for 
recovered to accident, which 

if any Fire, Floods reasons are 
etc. not known 

urn ~ urn ~ urn 
Amount Number Amount Number Amount 

(5) (6) (7) (8) (9) 

15017 17581 10000 

10000 

~ 

Total 

~ 
Number 

(10) 

28 

2 

~ 

Total 

~Cfil'~ 
urn, '1fc:: <nW m 

urn 
Amount 

. (11) 

2676803 

28400 

Amount 
recovered 

if any 

(12) 

15017 



(I) (2) (3) (4) (5) (6) (7) (8) (9) (IO) (I I) (12) 

(en) ~'Bmf.f 
(a) Loss from stock 

(\9) 1tWf!Ff~m 

mR 
(b) Loss in transit 

(II) ~a:r~ 

Directly Responsible 

(en) ~'Bmf.f 2 378092 392518 2 378092 392518 

(a) Loss from stock 
(\9) ~~m 

mR 
(b) Loss in transit · 
3. 'Q:B' ~ f;Rif ~ 2.011 (fCfi' 

fcfim q;) tjl~ ~ 

00 
~ \ifT 'B'Cfil 

Responsibility could 
not be fixed upto May 2011 

(en) ~'Bmf.f 
(a) Loss from stock 

(\9) 1tWf!Ff~m 
mR 

(b) Loss in transit 

<WT:2010-201 l 29 3045714 407535 17581 2 20000 32 3083295 407535 
Total: 

<WT: 2009-2010 20 459645 273946 7 121516 27 581161 273946 

Total: 





mt-tf;f 
.> 

ERRATA 

"If!" li" tjftr; itu ~~ ~ 
Page No. Line Para Incorrect Correct 

.. " 
(iii) - Last Para ' · appropiations appropriations 

5. - SI No.(b) Divsion Division 

8. 2 SI No.(e) when than 

27. - Para No.5 640, 77,90,45 640,77,90.45 
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