
. I 

~mEfilt . 
-.. . : ··- ' ... . .. t]'N·it~):'Nr :e;evE1R'N'M;ENrt-. . . 

'fc¥~~:~·#f~ 
·· ~PP'~;,;'4 ip:RJ~~Tt0N ACCOuNT~ 



-----· 

.• 

,. ·: 

_-:, 

.,. 



I --
• 
~ '8'(Cf)l{ 

UNION GOVERNMENT 

fctHlfl\l1"1 ~ 
APPROPRIATION ACCOUNTS 

( \51Cf> ~) 

(POSTAL SERVICES) 

2013-2014 

<~ ~ f<.f"WT <fi q;Tlf <tt ~~an am~ tl\ ~ M . ml11uT ~ ~ ~ M am ~~-92 ~. 
<tt ~~am ~&1->~'1&1 om fll4"1f.lcti tR <fi l1'0R ~ mf.f. ~a.;r~ <tt 31f.ruifu flUjfOilli am m>1'A <tt mf.f ~ 
~~ flii1§-"lctilll ~ 'lfi~t I) 

(Containing also the financial review of the working of the Department of Posts and the financial review and the 
accounts of the Post Office Insurance Fund, Rural PLI, EDAGIS-92 Scheme and statistical paragrahps relating to 
defalcations or loss of public money, outstanding audit observations and loss of stores.) 



-~ 

... ,·. 



TABLE Of CONT~NTS 
. ~ \ ·: -. ~ :-' . 

1. ~-.......... ~ ................. : .............. ; .............................................. : ....................................... . 

. Int;:oducto!Y 

2. cr:f.2013:-2014cfi" fctf<im"l+~r&,cpr~ : ............................................................. · ................. . 
Summary ofAppropd~tlb'~,Ac'c.otmts for the yea~ 20 )3~20 1~ 

3. ~cfi".f.rtrcn._"Q?i ~~i<?i&ty{)% C!ilW!fUT--q?f ....................................................................... . 

¢~rtificat~ ofthe c~rriptto·ll-er and'Atiditot General of In9 ia · .. 

4. ·-~-~.13cfi" fctf'1~l~1;~---··········: .... _ ........................................... :·· ... : ........................ . 
Appropriatiorj Accounts of.Grimt No. 13 

. - !;.·_ . . .,·... ' 

5; B@if:~C!il-cnctftif-~il"ll~if"'d,~C!il~ ............... , ........................... : ........................ . 
oitails" of recovei-ies a~j~~t~d· in re,duttic:mof expenditure in the accounts 

6. fq~ cfi"-qrf 2013-20 r 4,~ cwf C!il fcnfffi wfr~ ...................................................................... . 
Ein~ndialJt:view ofth~ working ofthe)Jep~~~eptfor th~y~~.r.20 13-2014 

1. -~~·ofulTRf~-~~-~-Wili-2oi·3:_20l~ ........... ~---················································· 
Fi~ari~~al R~view,'reportofthe Post6ffi2e Insurance Fund 2013-20 14· · 

(~) ·.· qi:f' 2013~20i4·"*~~~~-.;fil:rrcfi"~1fit;~~Rf~q;l~~&TI 
tM!i.:: ......... : .... ~ ..... ;; ... : ... : ..... :~ .......... : .......... : .... ~ ................ ············'······· .................. : •. 

(a) Financial Reyle"Y report· of tile Post Office Insurance Fund for the year 
2od:::w14 i~r~spect.ofRural PL( .. . - -, __ . . -

J"l3) ··~~-92'' ~~.fc:ffirn~&n~ ......................................................... . 
(b) FinanflglRe,view Re~ortofthe~'E_QAQis,;<n·,, scher.rte 

·~­
Page 

(iii) 

... 

.:> 

4 

22 

23 

35 

65 

93 

8. f1i~qril<tt ~--~ T['iif.'f"<:J'l m§ ................. : .............. ~ ...... ~.-.;: ............ : .. ···· .. ··............................... 94· 
Defalcation's or loss of.pub_lic money 

9. · <?i:wiq:£1&lT:<!i'T-~ fc~rui:~L: .. · ........... , ............................... ~······,··.--·: .................................... · 95 
6utstan'ciing _audit observations . 

• • I . ' ., 

10.. ~:C!i'T·mf.l ........... .-~ ....... .' ....................................................................................... :........... CJ7. 
Loss of stores 

(i) 

I 



Appendix 

I. Cf1'f 2 0 I 3-2 0 14 cf> ~ B I q "1 f'"l Cf> 'tR cfi" ~ 3ffi: QTf.:f Cfi1 "fc:!:cRur .............. :. . . .. . . . . . . . . . .. . . . . .. . .. • • . .. .. . 98 

Statement showing Defalcations or loss of public money during 20 13-20 14 

II. Cfl'f 20 13-20 14 cfi" ~ "BTl::rR cfi" ~ Cfi1 fclcRur ............................................................... ::.. . I 00 

Statement showing loss of Stores during 2013-2014 

(ii) 



-~ 

INTRODUCTORY 

~~ii~~'IWT~cr:f 2013-2014 ct IC1H~l-'H B@, ~~'IWT&mfficr:f 2013-2014 Cfil'~~'IWT"ct 

~-~Cfil'~rn<n:rifra:rr, ~. ~~~. ct>'tC1Cflldl &mffiqq2or3-2014 Cfi't-~tr:~f.lf-q, lJllfrur~ . 
. ~ ~. ~~.:_92 ·~if~-~ "Blfra:rr 3ih: B@ a-m {'ltcf~f>iCfl·"t:R ct TfOI1 '<IT mR", ~a:rr Cfi1 aWrutfu · 

fcll4fUI'4i 3ih: "W1R Cfi1 mR" -B oo<qa {'lifMCfl~l'4 -tm f~ipf.q% 1 

. This compilation contains the Appropriation Accounts of the Department of Posts for the year 2013-2014, the 
fimincia1 review of the working of the-Department of Posts for the year 2013-2014 prepared by tht'! Department of. 
Posts, thefinancia1 review and accounts of the Post Office Insurance Fund, Rural PU, EDAGIS-92 Scheme for the 
year 2013-2014 prepared by the Director, Postal Life Insurance; Kolkata and statistical paragraphs relating to 

Defalcations or loss of public money, Outstanding Audit Observations and Loss ofstores . 

. 311:!Tcf, 2014 Cfi1~gq:cr:f ii <9"4Cfi1~ ~ct f"lf.l~i"l'i B@fc::irTTQ;%-f->RCfi'TTiffi[ 'lffiO"ct"Bfci'tlR"ct ~ 
114. 3fn:.115 "ct ~ '1lfur fClf1<:n"11 ~~ "ct "BT~ ~ 31j{if~lil i:r 3fc-C1 fu!ct fcrf'IFl ufu<:IT -B C!fr.~% I 

The Appropriation Accounts present the accounts of sums expended in the year ended • 3 P' March, 20 14 
compared with the several sums ·specified in the schedules appended to the Appropriation Acts passed under 

Articles 114 and 115 -of the Constitution ofindia. 

~ fqfi<n"11B@ii 91C1" ~/fClfilil"11, qi«JfqCfl <9"4 3ffi91C'l" ~;Fc:lf1lfl"11 ii~~/3if%Clf<f"ct ~ 
~,-m%affifciT~~ Be!fcl'£0flWK11ii ~/f"lf>i<n"11 "ct~~"ct 3trrfu~ Clli&HrBCfi fc:~fUI'4iffi ·':' 
~ Offif Cfi1 affi -B ~ f~ffi<1PP1T % fcn fcfi1 mcrr "ct 31'<f8 B e;cq 'faf ~ gq: t' I 

The Appropriation Accounts exhibit the total grant/appropriation, actual expenditure and saving/excess for 
the grant/appropriation as a whole and draw attention by way of suitable explanatory notes under each section of 
'the grant/appropriation to important cases of variations giving relevant particulars about the group-heads iri which 

these have occured. 

Charged appropriations and expenditure are shown in bold figures. 

(iii) 
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Department of Posts 



'lffiO cfi ~ 'Q;ci 'H!I ~ & I q <l8Ffl Cfi1 V'1f11T 'tfSI 

~ ~ ~ ~ fcli ~ fqf14'1 "11 ffi913ij q;1 ~ l)'{ ~if qfr-rrt ~ I ~ ~ ~ I 3 ~ "B<fr3ij cfi ffi913ij Cfi1 

c::Tf'rcq ~. 'lffiO ~. ~ ~ ~ sflWfliC!il ~. ~ ~'l1fll Cfil ~I Q'mT ~ ~ "ffi91- 11fr&n cfi 31T'ffi: 'R ~ 
ffi913ij 'R ~ ~ ~ Cfil ~I 

~ ~ ffi91-"tffi&n 'lffiO if~~~~ ffi91-11fr~ ~ cfi ~ q;1 ~ I~~ if~ 3Mfo ~fcn 
tr'i 3N-ft ffi91-"tffi&n q;l ~ 3:ffi ~ ~ ~ )I'Cfi1\ ~ Olfq; ~ ~ wffirn ~ )i1't{l m ~ fcn ffi913ii 

if Cfili o~ Ttffif ~ ~ 't 1 ffi91- "tffi&n if "tffi~ an'ffi: 'R "ffi913ii if ufu<l13lh: ~ cfi w:~¢1 cfi m~ q;l ~ 

mfiffi ~ 1 "ffi91-"tffi&n if~~~ o~ ~ ~1<w1t11'i cfi 3lfCfiWt cfi m~-m~ "ffi913ii q;l W11J • Cfi1 

'i~-"liCfi 1 ~ mf'iffi ~I~~~ fcn ~ ffi91- "tffi&n ~ ~ cfi ~ cffi:l 3TI'ffi: ~ "Cfl«ft ~ I 

-q'{ ~ bJU "l1trfr 7J{ 3:ffi )i1't{l q;'l -rrt ~ 0~ {:q ~1 Cfi {Ofl cfi 31J'ffi: '1{ 3:ffi ~~ cfi (fh: '1{ q;'l ~ 

mm-"Cftt&n cfi qf<Ui14f4{C\q 3N-fl ~ "111Cfill.1 cfi ~ #, 'llT«f cfi ~"TR cfi ~ 149 o?..fl 151 3Th: 
~-~ 4t\t~<?m{l8Ffi (~. ~3:ffi"B<frq;l~) ~.t97t ct~mct~if~~CIITffl'tfcli 

31 ll'T"f, 20 14 Cfil W11'<f ~ Cfl'f cfi ~ ~ ~ cfi "ffi91aff 'R l)U ftqli ~ I if ~ TfQ; ~ cfi 3l~ ~ ~ ~ ffi§ 

'lffiO cfi ~t.l'R cfi ~ 114 o?..l'T 115 cfi 3:ffilto "ffirc:: bTU "tl1ftf fC~f1«t't"11 ~ q;l<>~:!t=I'1Cfi <>~:!~"441 if fcif.Jtrlfto 
ufu<l1 q;l ¥AT if 31 ll'T"f, 20 I 4 "Cfl1 W11'<f ~ Cfl'f if "&'f q;l 71{ ufu<l1 Cfi1 "B"f!! 3:ffi "3Ro ffi ~ ~ ~ I 

2 8 ~ Z015 (-mT ~ W'ri ) 
'lffiO cf; ~ ~ 4{\1~&1 q{l8JCti 

CERTIFICATE OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA 

It is certified that these Appropriation Accounts have been examined under my direction. The accounts of 
Grant No. 13 Postal Services are the responsibi lity of the Secretary to the Government of India, Ministry of 
Communications and Information Technology, Department of Posts. Our responsibility is to express an opinion on 
these accounts based on our audit. 

We conducted our audit in accordance with auditing standards generally accepted in India. These standards 
require that we plan and perform the audit to obta in reasonable assurance that the accounts are free of material 
misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the 
accounts. An audit also includes assessing the accounting principles used and significant estimates made, as well 
as evaluating the overall presentation of accounts. We believe that our audit provides a reasonable basis for our 
opinion. 

On the basis of the information and exp lanations that my officers required and have obtained and according 
to the best of my information as a result of test audit of the accounts, I certify, in pursuance of the provisions of 
Article 149 and 151 of the Constitution of India and the Comptro ller and Auditor General's (Duties, Powers and 
Conditions of Service) Act, 1971 , that these accounts give a true and fair view of the sums expended in the year 
ended 31st March, 20 14 compared with the sums specified in the schedules appended to the Appropriation Acts 
passed by the Parliament under Article 11 4 and 115 of the Constitution of Ind ia, subject to the observations in my 
Report No. I on the accounts of the Union Government for1he year ended 31st March 20 14. 

NEW DELHI: 2 B ,\ p R 2G 15 
Dated: 

3 

(SHASHI KANT SHARMA) 

Comptroller and Auditor General oflndia 



Particulars 

(!) 

3l1GR ~0 13 m<fj ~ 

GRANT NO. 13 POSTAL SERVICES 

~;fclf1""ll\l1'1 

Cfft"\"ffu 
Amount of 

grant/ 
appropriation 

(2) 

(~ ~ ii) (In thousands on ) 

ell «1 fct Cfi -~ 

0'1<1 Saving-

Actual aTI'l:l<n+ 
Expenditure Excess+ 

(3) (4) 
--~--------------------------~~----------------~~~---------------

~: 

Revenue: 
-sroqyfuf: 
Charged!: 

-crt ~ ~ 31'Rffifu "Ufu 
Amount Surrendered 
during the year 

-e.-:~: 

Voted: 

. -crt ~ ~ 31'Rffifu "Ufu 

. Amount Surrendered 
during the year 

~ 
Capital: 

-sr'l1lfur: 
Charged:· 

Voted: 

"cj1f ~ ~ 31'Rffifu "\"ffu 
Amount Surrendered 
during the year 

~ 
Original 

~ 
Supplementary 

~ 
Original 

~ 
Supplementary 

~ 
Original 

~ 

Original 

. ! 

~ 
Supplementary 

2000 

2200 4200 2655 . -1545 

168759700 

0 . 168759700. 167964408 -795292 

4123400 

6700 6700 6700 0 

4333100 

4333100 2682990 -1650110 

1393000 

. 4 

··. ~ 



NOTES AND COMMJENTS 

1. ~cfi~mcfi~ writ 7952.92 'ffi&m Cfi"t'B1i"J~J687597.oo C1Tci~cfi~ B~l§d >f!Cf'tffiq)[ 

0.4 7 "SrfcPffiPf'fffi % I 
I. In the Noted portion of Revenue Section ofGra11t,the overall saving of~ 7952.92 !akh constituted 0.4 7 per cent. 

of the total sanctioned provisicin~of~ I 687597.00 lakh. .. · 
. . 

2. ~cfi~mcfi~ WTif~mq 320112552 it"C1l'f 2o13-2o14 q)[>f!Cf~f.p:;:n;rcn-R%·, 
2. The Position of Fund under voted portion of Revenue· Sectiori for the year 2013-20 14under Major Head 

3201/2552 areas under:- · .. - · 

Major Heads 

(I) (2) 

( 'ffi@ ~0 if) 
(in lakh on') 

1lfCl(l ~- ) /aTI'I:TCfl ( +) 

Total grant ExpenditureSaving (-)/Excess ( +) 

(3) (4) (5) . 

3201-~~- · 3201-Postal Services 

Original .1684432.00 

Stipp lemeritary 0.00 

Re~Appropriation ·-39095.00 1645337.00 1679644.08 . 34307.08 

2552-~ !$ttl~ 2552 ... AIIocatiolll for N.ERegion 

Original 3165.00 

Supplementary· 0.00 

Re-Appropriation -2139.00 ·'1026.00 0.00 -1026.00 
. - ' . ·-··· 

3. 31¥R-cfi~m<fi"~'wrif, f14<1f('IPstt ~'WIT-~ anrrn wo.oo.-~<"~ ~qff~~:-
. . - : : 

3. In the voted portion of Revenue Section of the Grant, saving exceeding~ -I 00.00 lakh o~curred undenhe 

following sub heads: 

~-~ 31~ ~ qJ«JfCICfl-&r1 Saving (-) OiRm 

· Total Grant or Appropriation Actual Expenditure Excess(+)~ 
. . . . . - -

(Cfi') ~ 'Q:ct 1rn!Wf Nl~&tl R~llllct~. (a) Dnrection and Administration~ Philately Direhorate 

~·o 

~ s 
. 31Cf. R 

490.00 

0.00 

-130.00 

360.00 341.91 . -18.09 

fcfu ~mum- lfi'>111•m "&f1 if 1o% ~ -Q:ct lfi'>~1Jild f.IT~ if cnm "Cfl"8 "Cfl1 ~~-49o.oo ~ ~0 cfi · 
B~l<:fld >f!Cf'tffi "Cfl1 'WRT if 148.09 ~ ~o "Cfl1 OfCffi ~..,..Saving of ~ 148.09 lakh against the sanctioned 

~ ~ -. -_ - - . ' . . " . . 
provision of~ 490:00 lakh was due to 10% cut on non Plan· Expenditure and reduction-in Plan fund by 

. MOF. . 

5 



(~) 8~~-~l~-:!1<!~_:---~~l~B!I@I- (b) Control and! Supervision-Business Development Branch 

'iC1 0 

~ s 
31cf. R 

3331.60 

0.00 

-400.60 

2931.00 2893.85 -37.15 

-fcj-~=p:f;;rr~r-:q GRf lR ll'l "'1 'i I' 1(1 ~ if I 0% ~ ~ '--il "'1 '11' I d f.:rf'tl if "Cfi1fr cnB C!i1 ~ "B 3 3 31. 60 ~ ~o cfi" 
=!:"i&!Cfid mcf'tlR C!i1 "¥RT if .437. 75 ~ ~o C!i1 ~~-Saving of~ 437.75 lakh against ,the sanctioned 
provision on' 3331.60 lakh was due to I 0% cut on non Plan Expenditure and reduction in Plan fund by 

·MOF. 

(1!) ~~~(c) foreigrnpostdlivisions-

("f) 

'iC1 -0 

~ s 

555.90 

0.00 

31cf. R -64.40 

491.50 416.91 -74.59 

m ~GRT iR '-i~l"'l'il'm ~if 1o% ~ ~ <:fi'l!'il'l(1 f.rf'tl if "Cfi1fr cnf.t C!i1 ~-B 555.9o ~ ~0 cR­
: =8&1Cf1.d :;ncr'tlR C!i1 "¥RT if 138.99 ~ ~o C!i1 ~~I Saving of~ 138.99 lakh against the sanctioned 
provision of~ 555.90 lakh was due to I 0% cut on non Plan Expenditure and reduction in Plan fund by 
MOF. 

~ ~W!j_(dl) Postal Stores Depot 

'iC1 0 6527.25 6154.00 6140.64 -1336 

~ s 0.00 

31cf. R -373.25 

f.:rfwn CfiT~ -B ~ !AICfCiitr~'i cR- CfiRUT6527.25 ~~ cR- =!:"i&JCfi.\1 :;ncr'tlRC!i1.uwnif 386.61 ~ ~0 

C!i1 ~ ~ 1 Saving of~ 3 86.61 lakh against the sanctioned provision of~ 6527.25 ·lakh was due to less 

expenditure than anticipated. 

( ~ ~ ~ "fu!ft (e) Cir~ie Stamp Depot 

'iC1 0 1333.95 1238.00 1169.80 -<58.20 

~ s- o.oo 

31cf. R -95.95 

~ ""Cf\ ~ f.ffi "5IRf o;:r m "ff~ itcR cR-~ ~ -B Cfil1 ~ cR- CfiRUT 1 333.9 5 ~ ~0 cR- fi'l<li"h. 11 :;ncr'tlR 
C!i1 "¥RT if 164.15 ~ ~o C!i1 ~~I Saving of ~ 164.15 lakh against the sanctioned provision of 
~ 1333.95 lakh was due to nonreceipt of Printing bills in time and less expenditure than anticipated under 
salary. 

(~) ~~~(OPremiumProductService 

'iC1 0 

~ s 
31cf. R 

14896.88 

0.00 

-626.43 

14270.45 

6 

14093.61 -176.84 



. . ; . . . -

. ~ 'R-~ ~ ~ -;:r ~ -ij~ <tR ~ ~ ~ ~-Cfill cir<l ~-CfiT{Iir 14896.88 ~- ~o ~ B@lcti\1 
"5flCI''tlR "Cfft ~if 803.27 C'IR9 ~o "Cfft ~ -~ I Sa.ving of~ 803.27 lakh again~t the san6tioned provision 
oft 14896.88 lakh was due fo non receipt ofbHI_s in time resulting inh;ss expenditure under salary than 
anticipated. 

(~) ~ !$[.~ ~~ct·-~ -~ m a:R ~(g) Other sch~mes If or ~;qpa~siolll olf p~stall mietw~rlk illl 
nnallarea 

~ 0 

~-s 

520.00 ~ 

0.00 

~ .. R -240.60 

279.40 .. 400.37' 120.97 

~'R<tf=r ~ ~T~~ (f~ mR.-t~~T~H~Cf111 ~ ~~ 520.00 C'JR9~o cfi fi@~/Cfi.d "5flCI''tlRCfft 

--_-WRT if 119.63 ~ ~a·"Cfft ~~~I Saving of~ 119.~3 lakhs againstthe sahctibned provision ()f 

~ ~)20.00 lakh was due to non receipt of pay bills in time resulting in less expenditure under salary than 
anticipated. · . . . . 

--~ 0 258623.70 257050.00 256786.66 -263.34 

~ s 0.00 

~. R -1573.70 

<tR ~ ~ ~ ~ ~1=r&r~ ~ :ctmUT 258623.10 C'IR9 ~o ~- B@'htF1 "5flCI''tlR ~ WRT if 1 ~37 .04 C'IR9 ~o <tt 
~ ~ I Savirig oH 183 7 .041akh agai~st tl:le sanetionedprpvision of~- 258623.70 lakh was due to less 

expenditure under salaries than antiCipated. 

(~) · ~~:.. (i) MaftfSortilllg 

~-- 0 108861.05 101452.30 101144.24 .· -308.06 

----~ s .· 0.00. 

~. R -7408.75 ·. 

<tf:r~ ~~ ~ Cfillc;q<:f~ "Cfi"RUT .108861.05 ~ ~.;~·-B@~lCfi.ct w:t$l"Cfft~ if.77t6.81 ~~ 
"Cfft qv.rn -~ i Saving oH 7716.81lakh against the sanctioned.provision of-~. 1 08861.05lakhwas due to 

less expenditure under salaries than a~ticipated. 
. . ~ . - . . : : . . . . . 

(?f) : ~6TCfi~~ U) GramilllDak SewakMaiH Man 

+@0 

.~ s 
~. R.-

393'!.50 -

·o.oo · 
d506.00 .-

2425.50 

. . 

- 2460.43 

. . . 

34.93 

<tf:r ~ ~ ~ ~ ~-~&p;pfj "Cfi"RUT 3931.50 C'fR9 ~0 ~ B@~/Cfi.d 'IDCf'tlR "Cfft gsRT if•l471.07 C'fR9 <i0 "Cfft 
-~~I Saving of~ 1471.0Tlakh against the sanctioned provision of~ 3931.50 hi~ w~s.due to less 

. ·expenditure under salaries than anticipated. 

- -

(C:) 6@ ctr i_~I~-W'f:..(k) Cm:nvey~nce ofMaii~RaiB -

~- o- -. 9953.15 9065.oo· -774.99 

~ S, 
. . 

0.00 . 

-~.- R' -888.15' 

7 



. ~ >f'lffi: cfi" ~ ~ 'B'.Cfi11 '&f<l cfi" CfiR11T 9953.15 ~ <io cfi" :8inC!ict >ITCf'l:lR C!i"t ~ -q 113.16 ~ "<i0 

C!i"t~~ I Saving oH 113.16lakh against the sanctioned provision oH9953.15lakh was due to less 
expenditure under haulage charges than anticipated. 

(o) '61Cfi"'tfft~-~-(l) Conveyance ofMaiJ.:.Road 

~ 0 

~ s 

1396.80 

0.00 

~. R -626.30 

770.50 778.67 8.17 

~ ~ cfi" ~ ~ 'B Cfil1 '&f<l cfi' CfiR1JT 1396.80 ~ "<i0 cfi" B«il<fi d >ITCf'l:lR q;"t ~ -q 618.13 ~ 

~ C!i"t ~~I Saving of ~ 618.13 lakh against the sanctioned provision of ~ 1396.80 Iakh was due 

· to less expenditure under mail subsidy than anticipated. 

("i) .. '61Cfi"'B'crrai'iCfill'lllll11Cfl<OI afR any;f1CfllCfl(O( a:r:Wt1Rl?;Cf fc:rCflrn (m) Mechanization and Modennizatnon of . 

Postal Services-Research & Development 

~0 

~ s 
.31Cf. R 

21712.44 

0.00 

-17605.44 

4806.60 699.60 

fa;~p:f~T~'I<i GRT itt lfl "111'1 d '&f<l-q 1 O% ~ o?.ll lfl "1 1 i'ld f.!f'tl-q 'Cfi1TI CfiB C!i"t ~ 'B' 21712.44 ~ "<i0 cfi" 
B«il<!ict >ITCf'l:lR C!i"t ~ -q 16905.84 ~ "<i0 C!i"t ~~I Saving of~ 16905.84 lakh against the sanc­
tioned provision of~ 217 I 2.44 Iakh was due to I 0% cut on non plan expenditure and reduc!ion in Plan 

fund by MOF . 

. ("~) >r'l:lR ~ -q ~ ~-<fi'T<f (n)Small Savings work in Head Post Offices 

~0 

~ s 
.31Cf. R 

25031.00 

0.00 

-4513.83 

20517.17 21646.70 1129.53 

fcR=r~G:mitt lfl"111'1~ '&f<l-q 10% C!i"t~o?.ll ltl"111'1d f.!f'tl-q'CfilTICfiBC!i"t~'B' 2503.1.00 ~<io 

cfi" :8'('C(l<!iti >ITCf'l:lR C!i"t 'Wf11 -q 3384.30 ~ ~ C!i"t ~ ~I Saving of~ 3384.30 Iakh against the 
sanctioned provision oH 25031.00 Iakh was due to 10% cut on non-plari expenditure and reduction in 
Plan fund by MOF. 

("'f) f.t~lill<.'l<l ("l:ftov;ofcilf) (o)Directorate.(P.A. Wing) 

~0 

~ s 
. .31Cr. R 

804.90 

0.00 

-38.90 

766.00 . 664~77 (-)101.23 

itt 41"'11'1ct '&f<l-q 1 o% <!i"t ~o?.TI <:th11'1ct Cfi 14Cfl<.'llct1 <fi" ~ ~ 311 q'i:un:Cflctl cn1 1{U "1"@m '\ilf.t Cfi'T 
~B 804.90 ~~cfi" B«il<!ict >ITCf'l:lRC!i"t~-q 140.13 ~~C!i"t~~ 1 Saving of~ 140.13 
lakhagainstthe sanctioned provision of~ 804.90 Iakh was due to 1.0% cuton non Plan Expenditure and 

non finalisatin of codal formalities for plan activities. 
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I 

<·' 

C(l') ~~nf"'<:tR'I -~ -'-~ (p) !Engineeirillllg Maintenan~e-Builldings 

~0 

~ s 
31Cf. R 

8420.00 

0.00 

-760.62 

7659.38 7961.13 301.75 

fcra ~&mitt_ 41"1'11' i\"1 O!f<l it 10% Cift <n2Mnr~ ~ f.:!f'l:l it Cfilfi ~ Cift ~it 8420.00 "ffi"& "<i0 ~ 
B~lCfict cnlTiffil it 458.87 "ffi"& <io cnl1ifCR[~ I Saving of~ 458.87 lakh against the simctioned provision · 
oH.8420.00)akh was due to 10% cut on non Plan expenditure and rec11ctiorl iri Plan fund by MOF. · 

( ~) ~;sftf!t<:tR•I ~~~ (q) Enginee~illllg-Apparatus and Plant 

(Of) 
\.' 

~ . 0 

~·S 

855.00 

0.00 

31Cf. R -233.38 

621.62 619.24 -2.38 

~it Cfi+l"faffim~CfiRUT 855.oo ~:<i0 ~ fi~~i.Cfi.ct mcr'l:lR<iftWR'Tit 235.76 ~<i0 Cift~~~ 
Saving of~ 235.76 lakh against the sane<tioned provision of~ 855,00 lakh ~as due to receipt ofless bills 
than ancitipated. · 

~ 0 5116.95 3599.49 3377.29 -222.20 

~ s 0.00 
.,·. 

31C{,. R -1517.46 

·~it Cfil1 ~ ~ ~ ~ CfiR1JT 5116,95 "ffi"& "<i0 ~ B~~fiCfi \"1 "SI'fC{'!-JR Cfft WAf it 1739~66 ~ "<i0 cnl ~ 
~ t;S~ving of~·1739.66 lakh ag~instt11e sanctioned ptovisiori of~ 5,1,16:95 lakh wasdu~ tb recelpt 6f 
iess bill~ 'tpan ancitipated. · i · · · • : "' , " · 

: 1; ~; t v!.: i: 
fu-m Cfil ~U<il?ftctjd lJS5- (s) Penslon~Commuted vahie of pensi~ri ··· · 
,:~:.:\-~ !"! ~' ~. :-: . ·. -.,<:.')':··~~ -~ ;~~:,;;,~ ; :'!~-
~· 0 41890.00 -33400.00 .. 

r_.\: ;~]·; d 

~ s 
31Cf. R 

0.00 

-8490.00 

31562.75 -1837.25 

~ ~ Cfil1 il1"R ~ Cfi"f f.fw;£ ~ ~ ~ 41890.00 ~ "<i0 ~ Bf<fiCfi \"1 "SI'fC{'I:lR Cfft wr-=rr it 10327.25 ' 

~"i/o C!fT~ ~ t Saving of~ ·1 0327.25 ·lakh ag~inst:the sahcti~ned provision of~'4t89o:oo lakh was . 
di.ie ·to s~ttlement ofless' pensiod 'dases· th£u' expected.'·' . . . . . . . . . . 

~~~'IWT~ ~il1"R~ ~ ~- (~)~ayment to Pensioners oferstwinfile comlbfinnedl 
P&T' ,, c.\'·:j·.•i>>:•\:: .. -:r··:. ,, ·:·,: ·'··· 
~- :.cl ; 

~( 0 520.00 800.0Q 59.98 -740.02 
... ,. 

~ s 0.00 

a:rcr. R 280,00 
·.: ~' "l 

~ ~ "\"1R fco'P,Ifl ~ ~ fu ~ C!il 520.00 ~ ~ ~ efCilC!id ~~ ~ !1<.1.'1\ !( 460.02 'ffi€1: "<i0 

.l ! •. ; , . ( , . ' , . ' ,· : , ' • · : • :· ' •. · · • · .·. • -:: • · ..:. 0 ~' :·} .,,..,, 1 ~ \ _· > 'l · :' •. ; ~ :·.: ' , 0 • - • ~ -,_ . : 

~64t~tr~.·Cfil1~qq; J;l~t~'>11 ~·aTI'l:lR1R'2:flf!<nfirfcl\wl~ ~'l:l~c;t#1r~~'l S~ving ot' ~ 46o:o2 
· l~kh,~ga'inst the sanctionbd provisio;n ~f~ .S2o.ob' lakh was due to actUal ~djustriient ~sper the agre;erile~t 
~~i~ oo+ which is less th~n ant\Cip~tec(.: . . . . . , . . . . . .. , · , . 

' > ' ' ' ' • I I > ' •• ' ~ 
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( 'If ) 'W 1•1<l..,<o1 'ffi'i (u) Leave Encashment Benefits 

3lCf. R 

25010.00 

0.00 

790.00 

25800.00 23874.89 -1925.11 

m ~ CfiT f.mR wmn tf (!;'lt m <fi' CfiT'(U1 250 I 0.00 'ffi"& ~ <fi' ~~~<1 mqtlJ1 Cfi"t ¥RJ if 1135.11 'ffi"& <i0 

Cfi"t Gf'«<f ~I Saving oft 1135. 11 lakh against the sanctioned provision oft' 250 I 0 .00 lakh was due to 
settlement of less pension cases than expected. 

('tfi) ~-~fq'ifll<fi' '@lcf~~...,) ~ (v) Payment to Pensioners ofertwhile combind P&T 

~0 

~ s 
180.00 

0.00 

3lCf. R 0.00 

180.00 72.05 -107.95 

~~'(1T(fq'ifll<fi' ~iM1 ~...,) 180.00 ~<io<fi' ~~l~(1mcf~Cfi"t¥RTif~<i0 107.95 

~ tf (!;'lt <m~fq.., e 'i I ~'1 "11 <fi' 311'1:ffi 'IJ'< ~ fq'ifll <fi' ~ <fi' CfiT<UT 'Cf':ffi ~ I Saving oft' I 0 7. 9 5 

lakh against the sanctioned provision oft' 180.00 lakh was due to actual adjustment as per the agreement 
with DoT which is less than anticipated. 

( if ) ~-fl..,ijq;'l~~(w) Cost of printing of Postage stamps 

~0 

~ s 
3lCf. R 

683.01 

0.00 

-78.01 

605.00 486.28 -118.72 

~ ~~Uiit"'tt tf f.r:RR tl ~ tf (!;'lt ~ ~ m '(1~ fc«l' ~ ~ ~ if. I 0% Cfi"t q;tRft q;-8 <fi' 

CfiT<UT683.01 ~ (io c:fi' ~~~(1 mq~ Cfi"t ~if 196.73 ~ <i0 Cfi"t Gf'«<f ~I Saving oft' 196.73 lakh 
against the sanctioned provision oft' 683.0 I lakh was due to receipt ofless claims for settlement from 
Govt Press than anticipated and I 0% cut imposed by MoF. 

( 'l) 'i'h<>..,l4 · ~ ffi CfiT ~ (x) Cost of manufacturing of Postcard & Envelops 

~ 0 

~s 

3lCf. R 

2198.01 

0.00 

- 1275.63 

922.38 1022.50 100.12 

m<fi'lit ~~Uiit"'tt tf f.r:RR ti ~ tf (!;'lt ~ ~ m '(1~ fc«f ~ ~ ~ if. I 0% Cfi"t q;tRft q;-8 <fi' 

CfiT<UT2198.01 (1T&~c:fi'~fCft~<1Cfi"tmq~ Cfi"t¥RTif 1175.51 ~(ioCfi"t'Gf'<fO~ISavingoft' 1175.51 

lakh against the sanctioned provision oft 2198.0 I lakh was due to receipt of less claims for settlement 
from Govt Press as anticipated and I 0% cut imposed by MOF. 

( l!' ) ~ mll1it ~ ~-m ~am~ (y) Stationery and Printing- Stationery & forms printing 
storage and distribution 

5332.95 4348.77 3984.87 -363.90 

0.00 

3lCf. R - 984. 18 
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~ ~t!;011 <.1'-4 'B ~ tu ~ 'B q;-11 zy1 ~ m li?.ll fcre ~ bffi ~if 10% Cfll ~ "Cf>8 q;­
~ 5332.95 ffilS<iO~ fitqlCfid mcftfR <tt¥Rt if 1348.08 <.mS <iO <tt~~ I Saving of~ 1348.08 lakh 

against the sanct ioned provision of~ 5332.95 lakh was due to rece ipt o f less claims for settlement from 

Govt. Press as antic ipated and I 0% cut imposed by Mo F. 

(~) ~ tlTinfi ~ ~ ~ am~ "!f5l ~ ~ (z) Stationer y and forms o f Sav ing Bank & Saving 

Certificate 

~ 0 3156.00 2734.00 2888.57 154.57 

~ s 0.00 

3TC{ R - 422.00 

~ Cfl1 ~ ~ q;1 ~ ~ ~ \ifR o?.n fcre ~bTU~ if 1 o% CfiT ~ t9l1l Cf>8 ~ ~ 
3156.00 ffil9 ~o~ B~Cfj_d mcf"fRCfit¥RT if 267.43 ffilS~oq;l~~ I Saving of~ 267.43 lakh against 

the sanctioned provision of~ 3 156.00 lakh was due to no n completion of process o f purchasing papers 
and l0°ocut imposed by MOF. 

( q:;<fi ) fc(~~~ _(aa) Depa rtmental Pri nting Press 

~0 1176.40 1190.64 999. 16 - 191.48 

~ s 0.00 

3TC{. R 14.24 

~ ctt ~ ~q;'T ~ ~~ \ifR o?.n fcre ~bTU ~-q 1 O% Cfit~Cf>8 ~ ~ 1176.40 

ffil9 ~o ~ B~Cfj_d mcftfR CfiT ¥AT it 177.24 ffil9 ~o CfiT ~sf I Saving of~ 177.24 lakh against the 
sanctioned provision of~ 1176.40 lakh was due to non completion of process of purchasing papers and 
I 0% cut imposed by MoF. 

(~) ~ ~-~ ~ ~ ~ ~ "ffi't ~_(a b) Other expenses Service Discharge Benefit Scheme 

for G DS 

~ 0 

~ s 

5200.00 

0.00 

-920.00 

4280.00 3937.54 - 342.46 

~~ijq;-11 Cfl4~1ft<iiq;)q;1:R~\ifR~~ 5200.00 ffilg(iO~ B~Cfj_d~<tt¥Rtif~ 1262.46 

ffil9 <iO "CfiT q;-11 c;q-:q s3ll I Savings of~ 1262.46 lakh against the sanctioned provision of~ 5200.00 lakh 

was due to less emp loyees being covered under the scheme. 

( q:; 11) 07- 102- 03- 3lTl eft it (a c) 07- I 02-03-1 BT 

~ 0 260.00 400.00 29.99 - 370.01 

~ s 0.00 

~o R 140.00 

3lTt ~it "tfr 260.00 ffil9 ~o·~ B~Cfj_d mcf'QR q;'t ¥Rf ij 230.0 I ~ (iO ~ "B q;-11 ~~~fqCfl ft41~~j;JH 

~~~~I Savings of~ 230.0 I lakh against the sanctioned provision of~ 260.00 lakh was due to 
actual adjustment 

II 



4. 50~~ 'B 3lf~'tfiu 100 ~ ~'B ~Cfi13i<R - Variatio n execding ~ 50.00 lakh but not c\ceeding 
~ I 00.00 lakh. 

(3T) 7 ~cf; .mrto 50.00 ~~'B 3lf~'tfiu 100.00 ~~'B~. 415.50 ~~<tt ~~. ;;fT ~t4lifi11 
)l'l"q~ <tt '¥R1 'ij 16.6 vfumr 'B 100.00 vfumr cf; •it~d'l 

(A) Under 7 sub heads saving of~ 415.50 lakh exceeding~ 50.00 lakh but not exceeding~ I 00.00 lakh 
occurred which constituted 16.6 percent to I 00 percent of the sanctioned provision. 

(Cfi) ~ t~filql ctq (a) SAPU Secreta riat 

mtt Bfilqict<l q;1 ~1m cfi 411:1(4{<\q ~ -B ~ flqlf1~f*~ cfi 'Cfi'R01 56.50 ~ -rn cfi ~t4lifi1'1 
)llqtl'R q;11!1:1'11 ii 56. 5o~ rn q;1 ~ ~, 

aving of~ 56.50 lakh against the sanctioned provision of~ 56.50 lakh was due to non establishment 
ofSAPU Secretariat as proposed. 

(~) ~~~~(b)Postal ealsofficeAiigarh 

"Th - 7.t'i "111' 11'1 ~ ij I Oo/o <tt 'Cfi<!hft '1'1'~ ~ f.!fil 'ij 'Cfitft cfi 'Cfi'R01 8 8. 23 ~ (lo cfi ~ tq'1 Cfi 1'1 )llqtl'R q;'l1!1:1'11 

-q 53.20 ~ (i<> q;1 ~~I Savings of~ 53.20 lakh against the sanctioned provision of~ 88.23 lakh was 
due to I 0° o cut on non plan expenditure and reduction of plan fund. 

( TT ) ~ ~ ~3lffrl Cfi1 CfiTlf (c) Saving Bank Pairing work 

ql«<fCICfl Wll7.t'i"11 cfi 3TT~ ~ 383.10 ~ (i<> Cfi1 ~t<f1Cfi11 )llqtl'R q;11!1:1'11 'ij 66.85 ~ (10 q;1 ~~I 

avings of~ 66.85 lakh against the sanctioned provision of~ 383.10 lakh was due to more est imation of 
funds under salary head. 

(tl') 07- 08- 03 am <!Til (d) 07-08-03-IBT 

>@ 0 90.00 90.00 36.54 - 53.97 

~ s 0.00 

3fq0 R 0.00 

3lT{ '2ft 'i} ~ 90.00 ~ (i<> cf; ~t41Cfi1'1 )llqtl'R q;11!1:1'11 ij 53.97 ~ (i<> ~ 'B Cfill qj~fqCfl tl"li~l"11 cf; 

'Cfi'RUI~~ Savings of~ 53.971akh against the sanctioned provision of~ 90.00 lakh was due to actual 

adjustment 

(lll) ~ Cfi1 ~~~(e) Storage & Distribution of forms 

~-B mtrcn f!qlf1~f*~ cfi'Cfi'R01324.so ~met; ~t4lifi1'1 )llqtl'Rq;'l1!1:1'11fi 67 .75 ~rnq;'l~ 

~I 411:1(4{<\G Cfill ~ ~f.rtto t' I Saving of~ 67.75 lakh against the sanctioned provision of~ 324.80 
lakh was due to more retirement in the unit than anticipated, resulting in less establishment expenditure. 

(tl') mrl511l (f) Training 

SlfSt; '-'liC'lCfl f<:R:rtq '('1'~ ~ q;1 ~ 'B ~-'tl'R1lit cf; ~ 'Cfl1'lf 'WIR -m ~ "'R cf; 'Cfi'R01 350.00 ~ 

rn cfi ~{4lifi1'1 )llqtl'R <tt 1!1:1'11 'ij 58.25 ~ 'M q;1 ~ ~I Saving of~ 58.75 lakh against the 
sanctioned provision of ~ 350.00 lakh was due to non completion of work entrusted to the contractor 
and also delays in finalization of codal formalities. 

(tl') !l'(lltlACfl ~(g) Administrative office 

Slf~ >.Oll('lCfl f<:R:rtq '('1'~ fufcffi 'Cfl1'lf -q ~ ~ <tt ~ 'B ~-'tl'R1lit cf; ~ 'Cfl1'lf 'WIR '1'tf ~ "'R 

cfi 'Cfi'R01 1 oo.oo ~ rn cfi ~t<il "i 11 )llqtl'R q;11!1:1'11 -q 5s. 98 ~ rn q;1 ~ ~ 1 
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Saving of~ 58.98 lakh against the sanctioned provision oH 100.00 lakh \vas due to non completion of 
work as per schedu ledue to procedural delays and insufficient T.Jn power in civil work. 

( <:{) ~ ~ Cfl1 I ~ cfi' 3trfu' 55.68 'ffil3 ~ C!il 31f~ w~nl ~ C!i\ f~~PP.:IT ~ 50.00 'ffil3 <i0 

'B aTI't:JCfi' ~·I 00 ~ <i.; 'B Cfl11 ~ (f2lT ~ fi{"'CtlCfl ct "S!TCf't:lR Cfi1 5.4 -sffimct'~ I. 

(B) The above savihg were offset by excess under sub heads amounting to~ 55.68 lakhexceeding 
~ 50.00 lakh but not exceeding~ I 00.00 lakh which constituted 5.4 percent to the sanctioned provision. 

. . 

5. ~ cfi'\r~mc6-~ 'I1!1T -q f.p::;f-a-q~~ ~ 1oo.oo ~m-B m't:JCfi'CfiTOG!<I'~a:rr:-

5. In the voted portion of Revenue Section of the Grant, excess exceeding~ 100.00 lakh occurred under the 
following sub heads:~ 

~ ~ 31~· fc:rf.P-ITTr . C!R"ctfctch Cl!"1 Saving('-)~ 

Total Grant or Appropriation · Actual Expenditure Excess(+)~ 

(Cfl) ['"1~"{!_~ \01~1@±-~_R<~II(j.~ (a) Direction &Administration-Postal Directorate 

~ 0 5507.25 5550.75 5900.97 (+)350.22 

~ s 0.00 

3TC!. R 43.50 

~ '11# if~~,~~~,~~ :q mrr~ ~~if mm 'l1cff %1! 11fta.:rrcfi' 
~ cfi' ~ ~ cfi' 3trfu' 31f't:fCfl -~ cfi' ~ 5507.25 ~ <i0 cfi' fi{"'CtlCfict >r!Cf'iffi Cjft WRY if 
39 3 .. 72 ~ <i0 Cfi1 31f'% Clf"1 ~311 I 

Excess of~ 393.72lakh against the sanctioned provision of~ 5507.251akh was due to normal increase in 
DA, animal increment, revision of electricity and more payment under PPS for conducting examination 
for direct recruitment in PAs/SAs/Postinan cadre.· 

(~) .8<4Sfoi-Q;cima.=rut-~~ (b) Control & Supervision-Circle Offices 

~ 0 

~,s 

31Cf.. R 

21566.27 

0.00 

37.48 

21603.75. . 22355.05 (+)751.30 

~it -m 'R wtt ~, ~.-~.m .. "tft 3fu: ~ ~ ·~ '11# if "ffiiiP1 ~ (f2lT Cfi 1'4f<1<1, ~ ~ fi!R1, 
~~ftl'Rt fiiR1 ~ OGl<l' if~ cfi' Cfi1\UT 21566 .. 27 ~ ~ cfi' fi{"'CtlCfict "S!TCf't:lR C!il WRT if 
788.78 ·~ ~ Cfi1 aTI't:JCfi' '0'1<:J ~~I Excess oH7S8.78 laklr against the sanctioned provision of 

~ 21566.27 lakh was due to leave encashment on LTC, MACP and normal increase in Pay& DA hike and 
excess under OE was also due to operating the office, electricity bill/telephohe/mobile/water bills and 
day to day expenditure. · . . 

(11) ~v;cfma.=rut-~~ - (c) Control and Su~ervlsion- Postal Divisions . 

~ 0 

~ s 
3TC!.. R 

38461.30 

0.00 

2284.70 

40746.00 45833.05 (+)5087.05 

~it m 1R wt1 :f1R, ~-11:.-ID .. "tft 3fu: ~ ~ ~ '11# if -m+1P1 ~ cfi' CfiRUf 3846!..30 'ffi"@ <i0 . cfi' 
fi;(<fiCfict "S!TCf't:lRC!il ~ 1) 7371.75 ~<io Cfi131f't:fCfl'0'1<:J ~311~1 Excess oH 7371.75 lakh against the 
sanctioned provision of~ 38461.30 lakh was due to leave encashment on LTC, MACP and normal 
increase in Pay & DA hike wages. 
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('Q) ~v;<:i"q~~-~~W:n~ (d)ControlandSupervision- R.M.S. Division 

~ 0 

~ s 
7725.98 

0.00 

3lCf. R 39.98 

7686.00 8764.26 (+)1078.26 

etA (etA if~,~ ~if~~. qyfflq;<tR~, l('4l(~l<li , ~zy)), ~ (311<(('4\(B 3lt< 
"l(lR ~~~~~bTU) if~~ <t CfiRUT '0725. 98 "{9'mJ ~ *<ilCfi (1 mq~ <fi1 ?FAT 
if~ 1038.28 "{9'mJ ~ q;J 3lf~~ S31l ~I Excess of~ I 038.28 lakh against the sanctioned provision of 
'0725.98 lakh was due to Salary (Increase in Pay, normal increase in DA and annual increment, MACP, 

LTC claim), Wages (due to outsourcing ofstaffin RMS Division and Airmail Soning Division). 

Cm ~-~-~ ~ (e) Postal Network-Existing Post Offices 

~ 0 579053.76 558898.95 583383.71 (+)24484.76 

~ s 0.00 

3lCf. R -20154.81 

fqyd ~ ~. ~ <fi1 "ffilT(l,Cfilll <fi13mC mtWt <t ~ ~ <t (@I 3lf~ ~. etA v:ci ~ ~ <fi1 
~if~ WI~~ q;) 3ffir:r ~ ~. ~ <t ~ ~ ~ <t 1Cfl<1Cfl<OI <t CfiRUT ~ 579053.76 

ffi"& ~o <t ~h<i'lCfid ~tm <fi1 ~ ii ~4329.95 ffi"& ~o q;J 3lfl-.1Cfl" ~ s;3ll t 1 Excess of 
~ 4329.95 lakh against the sanctioned provision of~ 579053.76 lakh was due to increase in rate of 

electricity tarifT, cost of stationery, more expenditure under wages due to outsourcing of work, increase 

in pay and DA rates, finalisation of tour/transfer bills. cncashment to EL for LTC purpose etc. 

(~ ) ~~-~if .q;;rtqrffi~~ (f) Po tal Network-Mass mailing erviccs 

~ 0 

~ s 
1386.45 

0.00 

3lCf. R 122.45 

1508.90 1916.67 (+)407.77 

311:u~'1f~•1 3llR <t ~etA v:ci ~if~ <t CfiRUT 1386.45 "{9'mJ ~ <t t"it<:ilCfit1 mqtlR <fi1 ?FAT if 
530.22 'ffil9 ~ q;J ~ ~ S311 ~I Excess of ~ 530.22 lakh against the sanctioned provision of 

~ 1386.45 lakh was due to increase in Salary and Wages for outscurci ng. 

C~) f4~~11Rnrcmt (~~-(g) Departmental Mail Motor crvices (Ordinary services) 

~ 0 

~ s 
3lCf. R 

10359.90 

0.00 

-942.50 

9417.40 10699.54 1282.14 

1J:Il''l(o-ffio1:fto, etA v:ci ~ ~if~~ <t CfiRUT qyfflq; etA~, ~ <fil31132~'ifl:J".t, fqyd, ~ 
1l'ltTU if ~. -qr-ft <t ~. ~ 3llR <t CfiRUT ~ ~ 3lf~ ~ <t CfiRUT I 0 359.90 'ffil9 ~ <t Bt41Cfi (1 

mq~ <t ?FAT if 339.64 "{9'mJ ~o q;J ~ ~ S311 ~ I Excess of~ 339.64 lakh against the sanctioned 
provision of ~ 10.159.90 lakh was due to more expenditure than anticipated due to MACP. normal 
increase in Pay on account of DA and annual increment, out-sourcing of work, increase in electricity 
tarifT/tclephone charges, water bills, wages, etc. 

('if) ~~ ~ ~Wmt ( ~1 -(h) Departmental Mail Motor Services (Others) 

~ 0 

~ s 
31Cf. R 

18694.17 

0.00 

-580.92 

18113.25 19212.70 
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"" 

~ ~~~~311ft:: if~~ cfi: CfiRUT.f<nl" ~:B~cfi: ~ cnqf.:lf~ )lfl:{fQR 
cfi: ~ 18694.17 ~~o cfi: :8'l<'!lCfi.11 1JTCf'tlR C!ft"WATif 518.53 ~~o cnT aTI't:[Cf)'O!l'<:J ~%I Excess of 

· ~ 518.53 lakh against the sanctioned provision of~ 18694.17lakh was due toshort receipt of funds wider 

salary from MoF despite normal increase in DA/annua1 increment/MACP. 

('~) fci'llTlfi<f m-=r "tiW: ~ ct'ff->tf-R<ti ~) - (i) Departmental Mail Motor Services (Logistics Post) 

~ o· 

'[\Cfi' s 

599.90 

0.00 

3TCI. R -46.80 

553.10 . 868.45 . 315.35 

~~ cn1 "ffilTG if <f.& cfi: ~ a:rrm <fi: ~ ~ it an~ '5'.:fl{ -M <fi: CfiRUT 599 :9o ~ ~" cfi: :8 «'~1 Cfi.H 

"SITCI'tlR C!ft "WAT if 268,55 ~ ~o cnr 3lf~ 'O!l'<:J ~%I Excess on 268.55 lakh against the sanctioned 
pro'-:ision of~ 599.90 lakh was due to more expenditure under OC than antiCipated due to increase in·. 

cost of fuel. 

(~) · <libtCflniCfi{OI ~~-cnflfcl;" W-WT<f - (j) Mechanisation and! Modemisation-Anm.llai 
Maintenance 

770.00 746.00 1022.53 276.53 

'[\Cfi' s 0.00 

3TCI. R -24.00 

cnflfcl;" '((?f(@lq "cfi: foK;jf <nf ~it aTI't:[Cf) 'Tfi1R "cfi: CfiRUT 170.00 ~ ~0 "cfi: :8'l<'!niCfi_11."SITCI'tlR 'C!ft "'WAT -q 
252.53 ~ ~o <nT aTI't:[Cf) :pR1R ~ I Excess on 252.53 lakh against the sanctioned provision on 770.00 

. lakh was due to more payment of AMC billsthan anticipated. 

of IP'ostai Services-Project Ma1111agemernt Civil. 

~ b 891.00 1689.00 1207.79 -481.21 

'[\Cfi' s 0.00 

3TCI. R 798.00 . 
·. ·. - . 

~iT 3TI~j;f1<ii)Cfi'(UI ;ql"11l'lct Cfi 14Cfi<114l cfi: ft;:rQ: 891.00 ~ ~o ~ :8~lCfi_d]'lq'tlR 'C!ft "'WAT if 316.79 ~ 

. ~o cnr aTI't:[Cf) 'O!l'<:J fcffcf'tl ~311 CfiT. aTI't:[Cf) 'Tfi1R cfi: CfiRUT ~ I Excess of ~ 3 16 ;79 .lakh against the: 

sanctioned provision 6H 891.00 lakh was due to more payment to various vendors than anticipated in 
respect ofi.T. Modernisation project. · . · . · · .. 

(o) ~ ~-~ ~ f.f<BruT WrcR - (l) Agency Services- Saving Ba~k ControB Orga~isatiorn 

~ 0· 11435.00. 12389.10 12427.88 38.78 

'[\Cfi' s 0.00 

3TCI. R 954.10 

~ ~' QfliJ>fncti if 'f.&: ~cfi:ft;:[Q: ~ ~cfi: 1cfl<;'1Cfi'(UI, 3ll3cBirif'l~ ~'tl ~cfi:CfiRUT 
11435.00 '(1'R9~o cfi: :8~i~ct -Wcf'tlR'C!ftWRJ'--if 992.88 '(1'R9~o <nT aTI't:[Cf)'O!l'<:J~-% I Excess oH992.88 lakh 
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against the sanctioned provision of~ 11435.00 lakh was due to increase in salarly'on ale of DA, MACP, 
encashment ofE/L for LTC, outsourcing of staff etc. 

· (~ ~.i!L:8c:utL=-~-~-~-.8-~3!!_(j~ - (m) Agency Services- !Postal Life Insurance-Directorate 

~ 0 1136.30 1350.00 1408.47 58.47 

~ s 0.00 

31Cf. R 213.70 

itm cfi" ~ -m~ O'.fq -o~ ~~ ~ cfi" ~ 'WfUT %TI ~~ cn1 ~urn cfi" -m~ 'T'Rl'R 
cfi"CfiRUT 1136.30 C1'T@ ~o cfi" ~h::q~!Cfll'l >ITCJ'1:lR"Cfi"t~ii 272.17 C1'T@~o CfiT 3TI'I:lCfi O'f':r ~ 1 Excess ofn72.17 

lakh against the sanctioned provision of~ 1136.30 lakh was due to excess expenditure under salary and 
more payment of incentive to tield agents for procurement of PLI Business. 

('G) 9:._-lf<al ;8q!tL_-::_~_~oW:n-~~~- (111) Age~rncy Services -!Postal !Life illlSimmce-Bnmdn 

5882.60 6274.00 7088.77 . 814.77 

~ s 0.00 

31CI. R 391.40 

~ ~ ~ cfi" ~ cfi" 3TI'I:lCfi 'WfUT ~ ~ ~ cn1 ~urn cfi" 'T'Rl'R cfi" ~ lfr lfr ~ cfi" ~ 
3!f~ O'f':r cfi" CfiRUT 58 8 2. 60 C1'T@ ~o cfi" B f'Cf! Cfl 1'1 >ITCI'I::!R "Cfi1 ~ ij 120 6. I 7 ~ ~o CfiT 3!f~ O'f':r ~ t I ·'""-

Excess of~ 1206.17 lakh against the sanctioned Provision of~ 5882.60 lakh was due to more expenditure 
under P P S/payment of incentive to field agents for procurement ofPLl Business, expenditure on salary, 
DAand MACP. 

(Vf) ':l>JI~il :8~ci=-~~10ilol ~~~- (o) Agency Services-Rural Postal Life Insurance 

~ 0 

~ s 
31Cf. R 

1909.50 

0.00. 

335.50 

2245.00 ·2285.34 40.34 

"iran~~ 3fu: ~ -m~ cn1 ~ u~r"cfi" 'TffiR -om lJTlfruT ~ ~ ~ cfi" ~ cfi" "SRm 

'R ~ f! -m~ ~ cfi" CfiRUT 1 909. so ~ m cfi" :8~l Cfl 11 mcf'I::!R cn1 ~ ii 31 s. 84 ~ ~0 CfiT -m~ 

O'f':r ~311 !Excess of~ 375.84 lakh against the sanctioned provision of~ 1909.50 lakh was due to more 
expenditure on account of payment of incentive to DO's PLI and field officers than anticipated and also 
publicity ofRPLl business. · 

(o) ~lffi'-~&ll~cfi"~~ ~-C!ftffillij_- (JP) Audit-Cost ofPay & Allowances ofAudit 
Staff. 

~ 0 

~ s 

31Cf. R 

7000.00 

0.00 

0.00 

7000.00 8457.48 1457.48 

~ 'lfr&ll m cfi" itm -q:ci 'ire'f 'R ~ fl -m~ O'f':r ~ cfi" ~-70oo. oo ~ ~o cfi" B«il Cfi. 11 m<'f'I::!R cn1 
~ij 1457.48 ~~oCfiT 3TI'I:lCfi ~~311 I Excess of~ 1457.48lakh against the sanctioned provision 

of~ 7000.00 lakh was due to more expenditure under Audit staff Pay & Allowances than anticipated. 
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· (.~) ~[il~ ~- (q) Secretariat Service· 

~ 0 0.00 0.00 . 210.94 210.94 

~ s 0.00 

-31Cf. - R 0.00 

. ~ 'ft 31f~ ~ cfi' CfiRUT 0. 00 ~ <i0 cfi' B{<n<li \1 >ITCf'i:lf~fCfiT '¥f1T if 210.94 ~ <io CJil 31f~ ~ g3TI I 
Excess of~ 210.94 1akh against the sanctioned provision of~ 0.00 iakh \Vas due to more expenditure than 
anticipated. 

("G) ~-~-~-~ ~f~~ - (r) Ac~ounts~JPostal Ac~ounts Olffnces Circle 

~ 0 29030.10 29042.10 29365.20 323.10 

. ~ s 0.00. 

-31Cf. R 12.00 

'irQ:, 'Q!!o-q:omocfto cfi' CfiRUT ~if~.~ cfi' ~ ~ cfi <JCfl<:,lCfl\01, ~ 3ffi am:3ffiit, ~ cfi CfiRUT 

. 29030.10 ~<iocfi B«l'i<li\1 "SSTCf'I:TR'Cfi1~if 335.10~<ioCJil31f~cxr:f~%1 Excess on'335.10 lakh 
againstthe sanctioned provision of-~ 29030.10 lakh was due to increase in salary on account of DA 
MACP, encashment ofE/L for LTC, excess in OE and RRT. · · 

( 'tl) ~"'lR-<lK•I 'lfCA ~~ (s) IEngillleering-IBuildiirlg Establishment 

4140.60 4323.20 4858.85 535.65 

~ s . 0.00 

-31Cf. R 182.00 

q:~q:~l4l, ~1RW<fi 1Cfl<:.lCfi\UI, ~~crrf1:fcn<ffl;f~if~~. ~ct-m~~~. 

fcrwr ~~if ~'tR, Cfil'4f<1'4 cfi' ~ 'Cfl1 'ffilm if~ cfi CfiRUT 4140.60 ~ <i0 cfi Bf<fl<4i\1 >ITCf't:JR 'Cfl1 
gffiT if ·718.25 ~ <io Cfi1· 31f~ ~ g3TI% I Excess oH718:25 lakh against the sanctioned provision of_ 
~ 4140.60 lakh was due to MACP, Leave Encashment on LTC, normal increase in DA and annual 

. increment, telephone bills with broad band connection, revision of electricity charges and hike in cost 
price of office equlpments. · 

('i) -m-<fil~~n<l ~«!11- (t) Amenities to staff-Departmental Canteen 

~ 0 .1469.00 1612.51 . 1659.87 . 47.36 

~ s 0.00 

-31Cf. R 143.51 

~ ~. q:~q:~''"'' cr~~ct~~if <JCfl<:.lCfl\01 if~~ct<Wur 1469.oo 'ffi'@mct B«ll<li\1 

>ITCf'I:TR 'Cfi1·WRT if 190.87 ~ <i0 CJil 31f~ "TTOR 's311. L Excess oH190,87 lakh against the sanctioned . . . 

provision oH1469.00 lakh was due to increase in DA, MACP and Encashment of leave for LTC. 

(1J) Cfl4i!JR<:f!'Cfil~~-m.~.!..~"'@. ~ai'!~~ ~- (u)AmeniO:iestostaf!-PaymentiJ.mderC.G.in.s.· 
schemes 

~ 0 

~ s 
3{q, R . 

. 1520.00 

0.00 

.480.00 

2000.00 1974.42 -25.58 
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:til \l1l L0'1 Q>'EI ~ <fi" ~ <fi" ~- -B m'ITcfi" zy:IT. <fi" f.:r:RR ~ CflRUT r52 o. oo ~ m <fi" 'Ei «il Cfi. \1 >ITCf'tlR <f>1 
~if 454.42 ~ "<i<> CfiT 31f't:lC!i" ~ s3TI I Excess on'454.42 lakh against the sanctioned provision of 

~I 520:00 lakh was due to more settlement of claims under CG HS Scheme than anticipated. 

('fi) ~~!_'!::"~-~ ?l<4JE!1[~ 'iffl- (v) Pension-Superannuation ~nd retirement allowances 

'f1 0 

~ s 
31'Gf R 

213390.00 

0.00 

10210.00 

223600.00 222773.57 -826.43 

31f~ ~"'Hf<iqff13ffi~ 'lrilif~cfi"Cfi"RUT 21339o.oo ffi-&<io cfi" 'Ei~Cfi.\1 >ITCf"ffi<fil~if 9383.57 ~ 
"<i<>CfiT 31f't:lC!i"~ga:TI I Excess of~ 9383.571akh against the sanctio-ned provision of~ 213390.00 lakh was 

due to more retirement and DA hike . 

. (Of) m-~6fcflm1:fcl'!WT ~~ Ci:tl1 ~q,l ~ (w) Pension-Pa-yment to Pensioners of erstwhile 
combined P&T 

820.00 

0.00 

31of R 380.00 

1200.00 1855.75 . 655.75 

~SJCfi'ffi\fc:i'IW!cfi" ~~ ~q;l-820.00 ~"<io<fi" B«f1Cfi.\11J!Cl'm;f<fil~if 1035.75 ~"<i0 

CfiT 31f't:lC!i" ~ ~ fc:i'IWI cfi" "EEl~~ cfi" ~ ctFRlfctCfi 'EII""114J'l11 'Cfi"G cfi" ft;m: s3TI I Excess of 

~ I 035.75 lakh against the sanctioned provision of~ 820.00 Iakh was due to actual adjustment as per the 

agreement with DOT which is more than anticipated. 

( 'll) Ci~l_t:-A'c.'ic!l (x) IP'ensiolll-GratUiities 

54859.30 

0.00 

3900.70 

58760.00 58219.44 -540.56. 

~"B 31f'1::[Cji" ~ ~ cfi" Cfi"RUT S4859.30 ~"<i0 cfi" B'E'CilCfi.\11J!Cl''tlRCfil gff-lT"if 3360.14~~0 

CfiT 31f't:lC!i" ~ s3TI I Excess of~ 3360. I41akh against the sanctioned provision of~ 54859.30 lakh 

was due to more pension cases than anticipated. 

(lf) ~-'1"1it<:m:~- (y) !Pensiorn-Family IPeKllsion 

'f1 0 

~ R 

31'Gf R 

81750.00 

0.00 

10250.00 

92000.00 93833.93 1833.93 

~"B 31f't:lC!i" -qftcm:~~ cfi" CflRUT 81750.00 ~"<i0 cfi" 'Ei«ilCfi.\11J!Cl''tlR Cf>l~if 12083.93 'ill@ 

"<i<> CfiT 31f't:lC!i" ~gall 1 Excess of~ 12083.93 lakh against the sanctioned' provision of~ 8 I 750.00 lakh 

was due to more family pension cases than anticipated . 

. (~) . Ci:tl1-~6fcfl:ffi\fcl'IWT<fi' ~m ~Cf>l ~ (z) Pensimn-Paymentto Pensioll]ers of erstwhile · 

combinedi!P&T 

200.00 

0.00 

0.00 

200.00 
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~fcl'IWT'B cm"{lfct<t> '810\l<:t'l\111 cf 31T'tll1:'1:R 200.00 ~cf ~<e=fp::~ct "5lfCI''t:fRCfi't"WATi=i 166.89 ~ ~o '<tiT 

aTI't:fcfl '9:ffiR san I Excess of.~ 166.89 lakh against the sanctioned provision of~ 200.00 lakh was due to 

actual adjustment as per the agreement with DoT which is more than anticipated .. 

(CfiCfi) fu-m~~~l1 W~ll'l <fi'~~Cfil ~- (aa)Pension-Govt coirntrilbution to New IPellllsiollll 

Scheme 

12200.00 

0.00. 

2760.00 

14960.00 12809.89· ·-2150.11 

1i ~ ~ i:i aTI't:fcfl Cfi B"'4 I f{<(j Cfll coeR fcl;l:l: ~ cfi CfiR1lT 12200.00 ~ ~o cfi ~ ~l C1i \1 >Jiq't:fR Cfi't "WAT i:i 
609.89 ~ ~o '<tiT aTI'i:ic11."0!1<1 g;31T I Excess of ~609.89 lakh against the sanctioned provision of 

.~ 12200.00 lakh was due to more employees being covered under theNe~ Pension Scheme. 

('<ti13) ~~~~ (ab) Interest 0111 EllJlG[§ 

~ 0 I 000.00 1000.00 1636.82 636.82 

·~ s 0.00 

~ R _0.00 

m+:r i:i .~ "B aTI't:fcfl ~· cfi CfiRUT 1000.00 ~ ~0 cfi ~@iCti \1 "5lfCI''t:fR .. ~ ·~ i:i 636.82 ~ ~0 'CfiT 

aTI't:fcfl "0!1<1 san I Excess on' 636.82. Iakh against the sanctioned provision of ~ 1 000.00 lakh was due to 
more contribution to the scheme than anticipated. 

('<ti'T) v;;sfi ~~-qnlfir I!'Riid<ol (a c) Amount transferred to AG Audit-suspense. 

~ 0 5550.00 . 5900.00 6201.75 301.75 

~ s 0.00 

3R· R 350.00 

· ~ "B aTI't:f<fl ~ cfi CfiRUT 5550.00 ~ ~o cfi ~~~IC!i ct "5lfCI''t:fR Cfi't ~if 651.75 ~ ~0 '<tiT aW:lCfi"o!:r:r 
. ~ 

san I Excess of~ 651.75 lakh against the sanctioned provision of~ 5550.00 lakh was due to actual 
adjustment which is more than anticipated. 

(Cfitf) 07.101.04 ~ofiit (ad) 07-101-04-1 B T. 

~ 0 410.00 600.00 .. 927.87 327.87 

~ s 0.00 

31Cf R 190.00 

410.00 ~ "<i0 cfi ~~Cii\1 "5lfCI''t:fR Cfi't ~ 'i:i ~ ~0 517.87 Cll~fqCfi '8"'11'!:fl\il1 cfi CfiRUT ~0!:{<1 ~I 
Excess oH 517.87 lakh against the sanctioned p.rovision of~ 410.00 lakh was due to actual adjustment. 

(~ 07.107:03 ~oft it (ae) 0'7-107-03-1 B T 

~ 0 

~ s 
.3R R 

100.00 

0.00 

0.00 

100.00 183.45 83.45 
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1 oo.oo ffi"@' ~0 cfi" 'Ei~lCfi. H ::rrq~ Cfi't g;wrr. i! ffi"@' ~o 83.45 cH'R1fClCfi w•w•l'l\i1'1 cfi" Cf1RUT 31f'I:TCil "O!l"<1 -g:m 1 

Excess on' 83.45lakh against the sanctioned provision on' 100.00 lakh was due to actual adjustment. 

6. 3RGR<fi"~mcfi"~~ll~ 165ouo 'ffi@'"<PC!i't~~-;;IT 4333I.oo ~~cfi" 4f<f1Cfia 1JTCr~ 
~3smm~1· 

6. In the Voted portion of Capital Section of Grant the overall savings of~ 1650 1.1 0 lakh constituted 3 8 

per cent of the sanctioned provisions of~ 43331.00 lakh. 

7. The !Postition ofFumdlamdervoted portion of Capital Sectiollll of or tlhie year 2013-14amdler Major JH!eadl 
520]14552 are as mule:-

Heads Total grant Expenditure Savin ~ Excess 
. ("ffi~ ~o i.) (In I ..~kh of~) 

(-1 (+) 

(I) (2) (3) (4) (5) 

520 l-61Cfimrrt 

~ 

5201-Postal Services 

Original 

Supplementary 

38496.00 

0.00 ··~ 

-s;r:"Ro Re-Appropriation -12369.00 26127.00 26829.90 (+)702.90 
\ 
4552-~ a)?r%g ~4552-Allocation forN.E. Region 

Original 

Supplementary 

Re~Appropriation 

4835.00 

0.00 

-1561.00 -3274.00 0 -3274 

8. ~i!~m<fi"~~i!, 1oo ffi"@'~o-B 31f'I:TCil~ atR F1~f<1Psa W"tfcfi"~m:-
8. In the Voted portion of Capital Section of the Grant variation exceeding ~ 100.00 fakh occurred under the 

following heads:-

(Cfl) ~~-'!f4-fc:rn~&m 4J\i1'1l'lctf.ITY:t<if1f~~Cfi't~"B 300.00 ffi"@'~ocfi" B~~ICfi.ct::rrcl"~ 

. Cfi't g;wrT if 179.00 ffi"@' ~o Cfi't ~~I 
(a) !Postall Network-land-Saving oai79.00 lakh agalns the sacntioned provision of~ 300.00 lakh was due 

to reduction of plan funds imposed by MoF · · 

(<.9) 'l1cR -fcl\r~&fU "'il"1'1l'lct f.ITY:l<if if ~~Cfi't~B 1335.00 ffi"@'~o <fi" B~~iCfict"SfTC!~Cfi'tg;wrT 
if 3 72.77 ffi"@' ~o 'Cfi1 ~ ~ I 

(b) Building-Saving of~ 372.77 .Iakh against the sacntioned provision of~ 1335.00 lakh was due to 
reduction of Plan funds imposed by MoF 

(Tf) l)~;pftv; ~ cti'hn'iffi11T ~ -fcN ~ &m "'il"111'1ct RfY:t<if i! ~~<til ~"B 15oo.oo ffi"@' ~0 cfi" 
B~~ICfict "SfTC!~ Cfi'T g;wrT if 555.50 ffi"@' ~o Cfi'T ~~I 

(c) Mail Motors vehicle for ordinary services- Saving of~ 555.50 lakh against the sanctioned. provision of 
~1500.00 lakh was due to reduction of plan funds imposed by MoF. · 

('<f) ~~~ -fc:rn~&m 4J\i1'1l'lctf.:!fY:l<ifif~~Cfi'T~B 1300.00 ffi"@'~ocfi" B~~lCfid ::rrcl"~ 

<til g;wrr i! 8 9o. 56 ffi"@' ~0 <til ~ ~ r 
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(d) RegionaD Data centres~ Saving oH 890.561akh against the sanctioned provision of~ 1300.00 lakh was 
due to reduction of Plan funds imposed by MoF. · 

(~ "Ofiffl ~ Cfi1 Cfl...c@ Cfl {Uif31l~f.l':fil Cfl '(U( -~ +=Bnwl GRf lfl::SH I' lct f.:rfw:i'f if ~ Cli'f.l 'Cfl1 ~"B 7 80.00 ~· 
<i0 ~ Bfql~ 1"1 )[lCfl:lR 'Cfl1 "WRT if 384,88 ~ <i0 'Cfl1 "Ofiffl ~I . 

. . 

(e) Computerisation/Modernisation of saving bank- Saving of~ 3 84.881akh against the sanctioned provision 
oH 780.00 lakh was due to reduction of plan funds imposed by MoF. 

(~) ~ Cfi1 3lT~RCfilCfi{U( "Q;Cf CfiW{?{)Cfi'(U( -~ +=Bnwl GRf ~ Tffi f.:rfw:i'f if cnfuiT Cl1f.r qft ~ "B 

24202.00 ~ <i0 ~ Bfqlcn.ct mcf'l:l'R<fft"WRTif 4849.10 ~<i0 cfft~"Of'ffl~ I 

(t) 

(~) 

(g) 

Modernisation and computerisintion oflP'ost Offices--,--Savirig of~ 484~.1 0 lakh againstthe sanctioned 
provision oH 24202.00 lakh was di.le to reduction ofpian funds imposed by MoF. · 

61Cfi~~~CfiVIT-~+=BnwlGJU 10% qft~q;-f.rqft~"B 4400.00 ~<i0 ~ BfqlC!i.l"l 
mcf'l:l'R 'Cfl1 "WRl if 2313.10 ~ <i0 qft "Ofiffl ~ I 

Setting up of Mail Business Centres-Saving of~ 2313.1 0 lakh against the sanctione.d provision of 
~ 4400.00 lakh was due to 10% cut imposed by MoF. 

(~). ~ fcl"«m: (~~) -~ ~ GJU. ~l\3111'11"1 f.:rfw:i'f if cnfuiT Cl1f.r 'Cfl1 Cf31Q"B 800.00 ~ <i0 ~ 

(h) 

(~) 

(0 

(~) 

(J) 

B fql C!i. 1"1 mcf'l:l'R 'Cfl1 "WRT if 34 7, 32 ~ <i0 'Cfl1 "Ofiffl ~ I 

Busin~ss Expansion (Speed Post)- Saving of~ 347.321akh against the. sanctioned provision of~ 800.00 
lakh was due to reduction of Plan funds. imposed by MoF. 

~ ~·<uWia ~~vurffit'fi1~-~~ ~ Q;Qfl4l~l 'G"i::ct~+ns-<h'R'Cfi1Cf31Q"B 180o.oo 

~ ~ ~ Bfq~l<!i ct mcf'l:l'R 'Cfl1 "WR1 if 1590.09 ~ ~ qft "Ofiffl ~ I 

Uppradation of Existing Automatic Mail Processing System (OCR)-Saving of~ 1590.09lakh against 
the sancti'oned provision oH 1800.00 htkh was due to less expenditure ori AMPC as anticipated. . 

~V:U <~ m~)-~ -B an'e[Cii' 'tfiT4 -m-~ ~· 599.oo ~ ~ ~ {"jfq~lcn. a )ITCl'l:l'R <fft ¥F~T· 
if 114.75 ~~CfilaU'e[Cii' ~~I 

Project Arrow (Induction Technology}--Excess ofn 14.75 lakh against the sanctioned provision of 
~ 599.00 lakh was dueto more work than anticipated. 

(~) 'IDlfiuT ~if~ WTAT 

.~ ~ ~m~ ~ 'lWl if 1lllftuT ~if~ WTAT-mr:t ~ atrm 139.64·~~ ~ ffiiTw:r 
GRf ~if 'Cfllft cnf.r 'Cfl1 Cf3IQ "B ~ WT I 

(K) • Embedding of cash chest at Rural Bos 
In the voted protion of Capital Section of the Grant provision of~ 139:64 lakh under head-Embedding of 
cash-chest at Rural Bos remained unutilized due tp reduction in.fund by MOF. 

2 



"R@-q~ctr~-q ~tli<t'if"'il ~<fiT~ 
DE'fAIILS OF RECOVERIES ADJUSTED IN REDUCTION OF EXPENmTURE IN THE ACCOUNTS 

Number and name of 
Grant 

13-~~ 
I 3-Postal Services 

~ 

Revenue. 

~ 
Capital 

<trrr 
Total 

(~~0 2 1:!\ fqf.:J~l"11 "R@ C!i" mmr if af~e.1Rsli1) 
(Referred to in the summary of Appropriation Accounts at page' 2) 

Budget Estimates 
2013-2014 

6805800 

6805800 

Actual Recoveries 
2013-2014 

5931874' 

5931874 

(~~if)' 
(In thousands of~) 

~ ~l%e.11l ctT WRT if 
Cl I'Rl fq "h -31f''I::JC!1( +)fCfili(-) 

Actual Compared with Budget 
Estimates More(+)/Less(-) 

-8· 3926 

-873926 

------------------------------------------~---------------------------

fGu1uft 
Note 

3,~ <!i" ~ ~<!i" 3tcrfu ~ ~ mcnro am~~ <!i" fcj-'11flff CfiT ~ cn1 ~ ~-3tt<!i" ~ t '· 
Recoveries under Revenue Section of the Grant are for the Services rendered to other Governments and Departments 
ofUnion Government. 
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~ fci'lWT ~ q-q 2o13 -2014 ~ CfiP-f ctiT fcftwnrlfta.n 
nNANCllAJL REVIEW OF 'f.HE WORKHNG OF THE DEPARTMENT OF POSTS FOR TIH!JE 

YEAR 20n3-2014 

(~~~itt ~~-;ffif~~fcti«<lP11~1) 
(Amount areilllllalklhis of~ except where otherwise stated!) 

. . 

1. fttl)i~qc:f~ st1Cfctilfl'13ffi ~qrf~ cll«lfClCfi ~"BWRTcn-mgQ:fcf'lWTcf;C!i"T4~fcftWr~~~ 
~~Tf"l"l:%:-· 

Financial results ofthe working of the Departments compared with the estimates for the year under report and 
actuals·for the previous year are indicat~d below:-

Actuals Budget Estimates 
2012-13 2013-2014 

(1) (2) (3) 

~-~ 936650 910181 
Revenue Receipts 

~ Cfii4'CIIIf1'1 "O!flf: 1548115 1687617* 
Gross Working Expenses: 

~-~ 68877 68058 
Deduct-Recoveries 

~ Cfii4'CIIIf1'1 "O!flf 1479238 1619559* 
Net Working Expenses 

"E!RT 542588 709378 
Deficit 

~ 3165 ~~~ ~~fc:rclim~Wm:~%1 
*Includes~- 3165lakh for the development of North East Region. 
*~ 1026"ffimi~~~cfi"~cfi"Wm:~%1 
**Includes~ I 026 lakh for the development ofNorth East" Region. 
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Revised Estimates Actuals 
2013-2014 2013-2014 

(4) (5) 

978}52 1073042 

1646405 ** 1679671 

65712 59319· 

1580693 ** 1620352 

601941 547310 

' j. 



1.1. 2013-2014 <Frm~~cr:IT~·~-wnr~r~am:~ C!iL4'CII('H O!P-f C~<iiT~) ~~~ 

-;ft:it ~ "l"J1!: ~: 
The progress of Revenue and Gross Working expenses (excluding depreciation) during ten years ending 
2013-2014 is shown below:-

Cflt ~ ~ C!ii4'CIIC'1'1 O!P-f (~cFr~) · 
Year. Revenue Gross Working Expenses (excluding depreciation) 

urn ~CfltCfiT ~em urn ~CfltCfiT ' cf.&"C!iT 
c~ioif) if~ wr-=rr . Slfd~lddl (~~oft) ·wr-=rrif% Slfd~lddl 

Amount Increase/ · Percentage Amount Increase Over Percentage 
(~in lakh) decrease over l)increase/ (~.inlakh) previous year +increase/ 

previous year )decrease 

(1) (2) (3). (4) (5) (6) (7) 

2004-2005 443185 17492 4.1 596454 22848 4;0 

. 2005-2006 502349 59164 13.3 642915 46461 7.8 

2006-2007 532244 29895 6.0 677912 34997 5.4 

2007-2008 . 549490 17246 3.2 727266 49354 7.3 

2008-2009 586233 36743 6.7 975623 248357 34.1 

2009-2010 62667.0 40437 6.9 1334694 359071 36.8 

2010-2011 696233 69563 11.1 1379367 44673 3.30 

2011-2012 789935 93702 13.6 1416391 37024 . 2.7 

2012-2013 936650 . 146715 18.6 1548115 131724 9.3 

2013-2014 1073042 136392 . 14.6 1679671 131556 8.5 

2. 2012-2013 ~ ~ "fr wr-=rr ~ ~ ~ fcfWT~ Cflt 2013-2014 ~ ~-~ ~.-qfturp:r ~-~ ~ ~ 1"]'"[J: ~:­

The results of the working of the Department forthe year 2013-2014 compared with those for 2012-2013 are as 

below:-

urn (~~oft) 
Amount 

~in lakh) 

2012-2013 2013-2014 

(1) 

~ 

Revenue 

~HIFE!PtC!i ~' ~a:ruT ~ ~'l:ft (f2TI a:r;:<:~ 'SI''IW: 

Administrative, operative, maintenance; pensionary . 
and other charges 

~..:. -g;c ·'Cfi'T'4 
Petty Works 

erRT 

Deficit 

(2) (3) 

936650 1073042 

1479238 1620352 

542588 547310 
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~Cflt Slfd~lddl 

CfiT wr-=rr if percentage 

~ 
Increase/ 
decrease 

over previous 
year 

(4) 

136392 

141114 

4722 

(5) 

14.6 

. 9.5 

0.9 



2.1 f.t+:;f~-ij 2o13,..2014 oq;~~c:rff<fi""'t.!R:~mpn~~: 
The Table below indicates deficit ·during the ten years ended 2013-2014 

~ ~ 
. Year . Deficit 

(1) (2) 

2004-2005 .......................................................................................................................................... ;; 138184 
. . . . . 

2005-2006 ...................................................................................... : .... : ............ : ............... :................... . 120988 

2006~2007 ..... · .................................................. :: ...................................... ; ...................................... :...... 124952 
. . ' 

. 2007~2008 ........... : .......................................... ; ............... : ... , .................... : .... _ ....... _ .......... :.:· ........ _ ............. : . 151144 

2008-2009 .............. : ................................................................................. , .... : .............. :.: ............. -.......... · 359308 

2009-2010 ...................... i ................... : .................... : ..... ; .... -.................. : ......... : .... : ........ -.. ; ............ .-........ ' 664130'. 

2010-2011. : .............. : .................................... : .. : ............................................. ; ......... : .................. ;; ...... ·... 634562 

2011-2012 .--.......................... : ................ .-.. · .... , .................... ; ......... :.' .......... ;.: .................... ,........................ . 580592. 

2012-2013 .......... _ .... · ....................... ; .............................................. ; .. : ....... :............................................. 542588'' 

2013-2014 ....................... · ................ ~ ....... ; .. ; ................................ : ........... :.............................................. 547310-

3. 'tifqo~ 

ACCUMULATED SURPILUS: 

~ ~ cfi" ~ l9S9-60 ~ 'fc!'lfrT Cfi1 ~ a:rf~ 53~~~ -;;IT~~ i:i 'fl:R1r W1f Tf'llT% I~ 
ufu "G\ 1984-8 5 oq; ~ ~ "fi ffi'llfu i:i ~ {t -;;mfi m I ~ ~ cfi" ~. 1985 <fi" ~ <fi" ~ 'fc!'lfrT Cfil ~ 
1985:-86 "fi ~~Cfi1 ffi~~ cn'T3ilct1?'4Cfi<:11~% I 

The accumulated surplus of the Department under the previous arrimgements upto 1959-60 which stands 
- merged in the Qeneral R~vemle was ~53lakh. A reb<:!te in dividend was allowed on this suni as a permanent measure 

upto 1984-85; As per decision of January, 1985 of the Government oflndia, the Department is not required topay 
dividend to General Revenues from the year 1985-86. 

4. ~ m ctt. wfia:n 
REVIEW ()F REVENUE RECEIPTS: 

~'t!tcf~cfi"~ li~CCI'{uf ~'cfi atrfu~~~cf; ctl«lfctCfi ~afufqOOcrnJCfftWRTi:i~~ 
cn1 Stfctl?l<:lctl ';ftif ~ ~ %:- ' . . . 

. . . _. . . . . - . 

The actual and percentage increase over preceding years in the revenue receipt under the important categories 
for the last five years are under:-::- · 

~-·· 

·Category 

(I) ~-W!;il 

q,'t .f.rsf>'t 
Sale of Stainps 

2009-2010 2010-2011 

\Cfil'l NOO ~ 
criT~lffi 

~ 
q,'t~ 

Amount·. Amount Percentage Amount 

2 J. 

61782 61431 

increase/ 
decrease 

·over 
previous 

year 

4 

-0.6 

5. 

62287 

25 

2011-2012 . 

NOO_-q-q 
q,'t~lffi 

- . ' 

~ 
q,'t~ 

Percentage 
increase/ 
decrease 

over 
previous 

year 

6 

lA 

2012-2013 

\Cfil'l ~~ 
q,'t~lffi . 

~ 
q,'t~ 

Amount Percentage 
increase/ 
decrease 

over 
previous 

year 

7 8, --
60095 -3.5 

~in lakh) 

2013-2014 

'\Cilll - NOO ~ . 
q,'t~lffi 

~ 
q,'t~ 

Amount Percentage 
increase/ 

9 

62267 

decrease 
over 

previous 
year 

. 10 

3.6 



2 3 4 5 6 7 8 9 I 0 

(2) 1'Cli""e:~ fif;<rr 209727 231310 10.3 231678 . 0.2 280022 20.9 320971 14.6 

1J<!T ~ >1'11'R 
Postage realised 
in cash 

(3) 3Fl'~~ -9021 -10118 -12.2 -14320 -41.5 -15148 -5.8 -14628 3.4 

"ft~mf'l<l 
. Net. rece_ipts from 
Other Postal 
Administrations 

(4) '1'fl~.~ 350799 396331 13 479486 21 554647 15.7 652216 17.6 

~antU,31!R 

"fr-~mf'l<l* 
·Receipt on account 
of Money Orders, 
Indian Postal 
Orders etc.* 

(5) 3Fl'~~ 13383 17279. 29.1 30804 78.3 57034 85.2 52216 -8.5 
Net other receipts 

<i'rrr:"!1C''~ 626670 696233 11.1 789935 13.5 936650 18.6 1073042 14.6 

.Total: Gross Revenue 

* . ~Cii, 2009-10,2010-11,2011-12,2012-13 afu:20i3-14 ~~<l'ffi~~-q;;r"Cfll<f"ft~~= 313277,356277,430408,503160 

3fu: 591527"ffi"l9 ~o 'i:ft.~% I 

This includes ~ 313277, ~ 56277, ~ 43408, ~ 503160 and ~ 591527 in lakhs received ~ remuneration for SB/CC work for the 
year 2009-t"O, 2010-II, 2011-12, 2012-13 and 2013-14 respectively. 

5. . ~ 2013-14 ct~, ~ ~6T<fi-~ -~am~ aW:r'lffi~ ~qll6T<fi~ll ~1fll:~ ~'i:l-~ 
~ 42·1R~1fll:~l . 

Changes made in Postal Tariff in respect of foreign surface postage rates and Air surcharge during the year 
2013- I 4 are indicated in Annexure at Page No.34. 

6. Ctli4Cfll:{\ ~: 
WORKING EXPENSES: 

-2012-2o13 ct ttl«lfClCfi Clfl! ~ WRT~Wl: cr:f 2013-2014 ct ~ c:tii4c:til£1 Clfl!'Cfey~ Sll'¥!ic::11 am~'1:«f 
~~~\lf!W~:- - . . . . 

The net working expenses compared with the corresponding actuals of 2012~2013, Budget and Revised 
Estimate for the year 2013-2014 l}regiven below: · · 

(1) 

~ Cfll4"1ic::11 Clfl! 

Gross Working Expe1,1ses. 

--~-

Recoveries . 

~ Cfli4"1Ic::11 Clfl! 
Net Working Expenses 

tti«JfttCfl 
Actuals 

2012-2013 

(2) 

. 1548115 

68877 

1479238 

26 

~ Sll¥flc::11 .. 

Budget Estimates 
2013-2014 

(3) 

1687617 

68058 

1619559 . 

~Sii¥flc::11 
Revised Estimates 

2013-2014 

(4) 

1646405 

0 6571-2 

1580693 

~in lakh) 

tti«JfqCfl 

Actuals 
2013-2014 

(5) 

1679671 

59319 

. 1620352 



. ;., . -· 

:wl3-I4 "ffCI>~~~cfi"~Ch,4:q,(1~ oq<:j c~:cn1~) cn1~~~ am: Slfd~<lddi"ittr 1.1~ · 
"BRUftif~~~l . 

The increased amountsand percentage in the Gross Working Expenses (excluding depreciation) during the 
ten years ending 20 13-14 is given in the table atparagraph 1.1· . . 

6.1 ~ 01.T<r CfiT w:rran 
ReviewofReveuu11e expenditure 

~ CJtq wff cfi" ~ ~t;ett TJT morn cfi" atrfu ~ "O!fll cfi" ctiBl~Ch ~ ~ ~ :qq'f.C!ft WRTif gj ~ 
Cfi1 SlRl:(ld\"11 ~ ~ ~ ~:-

·· The actuals ahcl percentage increase/decrease over preceding years in the important categories of revenue 
expenditure for the last five years are given below:-

(~inlakh) 

2009-20 I 0 20.10-20 II 2011-2012 . 2013~2014. 

\cfil1 \cfil1 ftrOOqq c \cfil1 ftrOOqq \cfil1 \cfil1 ftrOOqq 
'!>1 ~a:rr qf).~a:rr .. · '!>lama:rr '!>1 arta:rr 
·~ ~ .~ ~ 

'!>1~ ·aft~ ~~oij Cfl"tllfu~ICtdl '!>1~ 
Category Amount Amount Percentage Amount Percentage .. Amount Percentage Amount Percentage. 

increase/ increase/ ' increase/ increase/ 
decrease decrease· decrease decrease 

over over over over 
previous previous previous · ·previous 

year year year year 

2 3 4 5 6 7 8 9 I 0-

(I) ~3fu:'l1'1, .923376 980263 6.2 963755 :.1.7. 1047869 8.7 1127446 7.6 

~'0!!<1, . 

~.~ 

'11Wt!l!ff~~ 

. Pay and allowances, 

contingencies. 
Bonus, Dearness 
allowance and 

:other. i !ems 

(2) .~.~(~. •. 31720 35106 10.7 49887. 42.1 50160 0.5 52526 4.7 

3fu:·~~ 

~'!>1 
~~ 
~~3fu: 

'l1'1~) 

Conveyance of 

Mails 
(Pavment to· 
Railways' & Air Ma.ils Carriers 
excluding· 
pay & allowances 

· to staff) 

(3) :ffigr t!.l!ff 29.811 27895 6.4 28966 3.8· 31168 7.6 32075 2.9 

~a:rr 

Accounts & 

Audit. 

(4) W::-'¥~ 
. Petty Works . 
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2 3 4 5 6 7 8 9 I 0 

(5) qf1:(jqf"ct<i1 'lil 7149 8244 15.3 12925 56.8 13065 1.1 13439 2.9 

31J'Il:T1l! 
(~oilir<R 
3i'n:~~) 
Maintenance or 
assets (excluding 
pay & allowances 
or staff') 

(6) ~<f<itTI>!'lffi 333931. 317741 4.9 349937 10.1 396806 13.4 444317 12 

I' ens ionary 
charges 

(7) ~-WR, 2208 4397 99.1 3686 -·16.2 1062 ~71.2 1738 63.7 

~3llfu 
Stamps. l'ost-
cards etc. 

(8) ~ 'ffi1i!ft C!~ 6499 5721 -12.0 7235 26.5 . 7985 10.4 8130' 1.8 

'N4 wm 3lTfu 
(~oilir<R 
3i'n:~~) 
Stationery and 
Forms 
Printing etc. 
(excluding pay 
and allowance 
or staff) 

(9) <WT 1334694 1379367 3.4 1416391 2.7 1548115 9.30 1679671 8.5 

Total 
( 10) ~-~ 43894 48572 10.7 45864 -5.6 68877 50.2 59319 -13.9 

Dcductc 
Recoveries 

( 11 ) ~ 1290800 1330795 3.1 1370527 3.0 1479238 7.9 1620352 9.5 

Net 
( 12) ~ 

Depreciation 
0 

( 13) 'WI~~ 1290800 1330795 3.1 1370527 3.0 1479238 7.9 1620352° 9.5 

Cl.l<! 

Total Net Revenue Expenditure. 

7. 0 f.ll:;r~'ll~ 2013-2014 0~ 'GRR a#;fu~Cfi'tWRT'Il ~~ f<n'IR lR'TCfi't Slfu~lddl o~~ Cfii4Cfll{l ~ 
fugpn~'tl . 0 0 

The table below shows the percentage of various items of expenditure to revenue earned and totaiworking 
expenses during the year 2013-2014 

o>.:p.:~Cfi't'li'c:: m <til \>lfl'1~1ddl ~ Cfii4Cfll:fl 

Item of expenditure Percentage to Revenue o>.:p.:J <til \>lfli~lddl 
Percentage to net 

Working expneses 

I· ·2 3 

( I ) ~. ~~11Bf'"1Cfi, Cfi!Ol"'liR'~l it ~trli' ffilRf 311R 105.1 . 69.6 

Operative administrative, staff cost etc~ 

(2) ~ ~ ( mil3ffi ~ ~ 'CJ'W11 <til~) '4.9 3.2 

Conveyance of Mails (Payments to Railways and Air Mail carries) 

(3) mm ~ ~!ffi )f'lffi 3.0 2.0 

Accounts arid Adult Charges 
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. ( 4 ) w:--gc: Cfil<t 
Petty works . 

( 5) 4fH1utfw-fi Cfil ~aJur 
Maintenance of assets 

(6) ~~'<ft:;r'liT{ 

. Pensionary Charges 

(7) -~-~ aW:~ CR<Rfo~ 4l&:Cfilsl31ift::~) 

Stationery and Printing (Including Stamps, Postcards etc.) 

. (8 ) ~ Cfli4Cfll fl O!p.f ii "fl1T 

Deduct-Credit to Working Expenses 

(9) ~Cni4Cfllfl O!p.f 

Net Working Expenses 

c 1 o) an~roncr­
Susplus/Deficit-. · 

<ITrl 
Total 

2 3 

1.3 0.8 

41.4 27.4 

0.9 0.6 

·• 5:5 3.6 

151.0 100.0 

51.0 

100.0 100~0 

s. crif2ol3-14 qq; -qtq ~ cfi wnor~&"t Cfil4ctil<l ~ cfi m~nr;;r~ ~ g;ct11C'4cti ~ ~ crr~fhtr~ -;{F)~ lT{ 

. ~:-

Table exhibiting the result of comparison of the Revenue with direct\Vorking ~xpenses for the five year ending 
20 13~ 14 is given below:- · 

. . .. 

~·WIT tfi_~ am~ "Cfl1 ~- <m'IT fcfcHvT 
. . 

. Statement showilllg ReveHllUlle andl Expenditure of Postal Services (illll llalklln) 

(I) 

~(:<fi) 

Revenue (A) 

~ Cfi i4cti Rl O!P-f o~ ~ Cfil<t · 
~-~("&) 
Net working Expenses [excluding 
Petty Works and Depreciation] (B) 

~-:--gc: Cfil<t . 
Petty works 

~ 
Depreciation 

~ O!P-r. ( T[) 

Total Expenses-(C) 

~ (<fi) "B Cf114Cf11U O!P-r ~"&) 

Cfi1 !>lfu~ICICII 
Percentage of Working Expenses 

2009-10 

(2) 

626670< 

1290800 

206.0 

2010-11 2011-12 2012-13' 

(3) (4) (5) 

. 696233 789935 . 936650 

1330795 1370527. . 1479238 

191.1 173.5 157.9 

2' 

c~rr&mil) 
(~in Lakh) 

2013-14. 

(6} 

1073042 

.. 1620352 

151 

'. 



(B) to Revenue (A) 

~(en) fl Cl§f-OJ.P-I (TT) 

Cffr stfct~l\1\11 

2009-10 

206.0 

Percentage of Working Expenses (c) to Revenue (A) 

2010-11 2011-12 2012-13 2013-14 

191.1 173.5 157.9 151. 

9. ~i~-"\1R1cf1Cfi{UI ~Rf'l:l'lJl qftw:qfctlfi~~<>'-P-Icnl'i\F!lf.t~~~~ ~'I~ 1970 

fr m Cl1{ ~ ~·~ 3fu: f.rflr ii \lffiT -31f~ ( 263 {5974~) cnl ~ Blil~l"11 ~foAl m ~ ~'I:R &m ~ 
~ ~ ~ atfrto ~ Cl1{ ~ ~T I 1ClfCfi {01 ~ 'stf(R:~.TftfPR -rn C!T~n:f~f 0'-P-I ~' 31'lfT -icn 1qfCfi{OI ~ 
Rf'l:l~11B~~ m, ~~~l1RT"TRri~1 ~, ~970 flfc:r'IW!Cffr qfhiqff'-fl "Cfi"T~ 4RB4f'd~lcn1 
QfcttlfJdCfi ffi1ffi 1:R' -qftqfcfu ~ cn1 urn "<ti1 ~ ~ "fTiTT ~ ~~ cn1 urn "Cfil f<:r'qTTT ~ Cfi 14<hlfl 0'-P-I ii 
>r'lllftr fo/rr ~ ~ ~ >ifucrf ~ 0'-P-I ~ ~ 'lWT cnl'i\T cnf.l' ~ ~ a:fdftr fc!1<:rr inimr I~ cnf 2011-2002 

Cffr ~ fl ~ ~ >l'JCf'l:lR "Cfil ~· ~ TP-IT ~ (fm ~ ~ fc:r'qTTT ~ Cfi 14Cfi 1£1 OJ.P-I lR >r'l1lfur ';f@ fo/rr ~rr m ~ 1 
!Depreciation: The post and Telegraph Renewal Reserve Fund, intended to meet the replecement costs of 
assets has been abolished with effect from I st April, 1970 and the balance at the credit of Fund(~ 26315974) 
was set otT against the capital-at-charge by proforma correction without financial adjustment. All expenditure· 
on renewals and replacement hitherto debitable to Renewal fund is treated as fresh capital outlay. Form I st 
April, 1970 the value of assets of the Department was shown as reduced by the amount of' depreciation . 
calculated on the his tori cal costs of assets. The depreciation would be charged Lip on the working expenses of 
the Department and transferred annually to meet a part of the capital expenditure. Beginning with the financial 
year 2001-2002 provision for depreciation has been discontinued and no longer being charged upon the 
working expenses of the Department. · 

10. f.rt:;f~-qm~fl~~~~~~ ~6!Cfi'Cfi't~ 4RB4f-a<~llR~~ 
~·~~~~~: 
Tlhie following table indicates the fimincial results of Capital outlay on fixed assets of the Department 
according to major programmes, financed from Gellleral Revenue: 

Programmes 

(I) 

~ qfh:jqffltl"'R~~·~ 
Gross Capital Outlay on fixed Assets 

. >rfu&TUT 311ft;: 

Training etc 

6!Cfi~ 
Postal Network 

;qjf?ICf>~jCfi{OI·alR 31J~;f1Cf>lCfi{OI 

Mechanisation and Modernisation 
SI~IIBf1Cfi Cfi ll!f€?1:!! 
Administrative Offices 

Cl I «1 fct Cfi 

Actuals 
2012-13 

(2) 

149 

1004 

13225 

97 

30 

(~inlakh)· 

Of\iR Sll ct<fi €?11 ~SIIct<fi€?11 Cll~fqCfi 

Budget Revised 
Extimates Estimates Actuals 

2013-14 2013-14 2013-14 

(3) (4) . (5) 

350 650 292 

3135 1158 . 2095 

34781 24292 24380 

100 35 41 

.-:· 



. (I) . 

··.~~. 
Staff Quarters 

~~·W:rri!R~~ 
RMS/Vans/Transport Equipment 

~~. qf{(:jqf'tl<il (~) 
Total fixed Assets (Gross) 

~ qfh:jqff<li 
· Other Assets 

ft:!fcR;r ~_,Jlf'"1<4R't·~~ 
Civil Engineering. stgres Suspense 

(en:) ~<WI. 
(A) Gross Total. 

~·· 
recoveries~ 

~:B ·~ Qf"ltltfB'b ffiTTGCfiT~ 

153 

14628 

.·· ... 14627. 

Depreciation on historical cost transferred from revenue 

~"&[<1~~~ 
Credit for other Expenditure· 

("&)~~· 
(B) Total Recoveries 

~~iffW:ri~~ qfh=if14f"\"1'4l'!\~~ 14627 

~(en-"&)). 
·Net Capital outlay on fixed as~ets financed from General Revenue (A-B) 

(3) (4) (5) 

130 59. 89 

38496 26194 26897 

38496 26194 26897 

43331 29468~ .. 26897. 

. . -. . -... ·. ·- . . : . _· 

10.1 ~ qf{~qH:t41 ~~~<6:=fft::- ~Cf!!il<6"$R qf{{:jqf"\"14i ~ '"l,~titfl a:ffi~~:~<6"CfiRUT · 
~~ cfiT Cf1l{ <:fi'B *~.~·am~~~ "ffillm ~ mrf* ~.~ Wl" Tii:r t1 ~ -tro··1o ~:_,·· · 
Jl)etaiHs of CapntaR Outlay on fixed! Assets:-The dross and Net outlay as applicable, after 'allowirigfor credits . 
on account of depreciation and sale/abandonment of assets during the year under review are given below 

. according to main object heads. Please nifer to para 10:- · 

-.:rc: 
Object 

(1) 

~ 
Land ... 

oqq;:r 

B~ildings.,. 
~~~ 
Apparatus and _Plants etc ... 

Actuals. 

"\1M 
Amount Amount 

2013.:.2014 

(3) 

. 11 121 

851 962 

13766 25815 

31 

(~in lakh) 

.· llnctease( + )/d~crease(-) 
over previous year 

"\1M stfo~?lool 

Amount• Percentage 

. ( 4) (5) 

110 100 

111 .. 13:0 

12049 87~5 



(I) . (2) (3) . (4) (5) 
~--~--------------------------~--~~-~--~--~ ----------~--~----~ 

fufcrc1 ~"1lf1'4R'I ~~ -1 o o 0 
Civil Engineering Stores Suspense ... 

~~-~-
Gross capaital outlay ... _.· 

~:..~ 
Less-Recoveries ... 

~~ 
Net outlay ... 

14627 26897. 12270 83.9 

14627 26897 12270 83.9 

10.2 ~~ifcr:f2013-2014 cfi-~~~if~lR:'R~C?.:P-fcn't Slfl'l~lctctl ~~~~ 
The table belowshows the percentage which each major object bears to the net outlay during the year 2013-
2014. 

~lR:mq 
Major Object Heads 

(I) 

'l1C!1" 

Buildings 

~-Q.Ctrn 

~pparatus and Plants etc 

fufcrc1 ~"nf.1'4R'I ~~ 
<;::ivil Engineering Stores Suspense 

~-~"B .. ~."Dfu. 
Less-Credit to Capital 

<WI 
Total 

~~cn't Slfl'l~lctdl 
Percentage to Net Outlay 

(2) 

0.4 

3.6 

96.0. 

0.0 

100.00 

11. ·;:fRnft ~~if 2013-2014 "ffCfi ~ 1 o qrff cfi-~ ~ qi"J:f!AO!Rllfi cfi-~ ~ cn1 "Dfu -Q.Ct Slfa~lctctl if~ 
~~-~~ 

· The following table shows the increase in amounts and percentage of gross outlay of fixed assets during the 
ten years ended 2013-2014. 

Year 

. (1) .·· 

2004-2005 

~ "Q,Ci 3F! qf{f!AO!f'd<:fi 

'R~~­
Capital Outlay on fixed 

and other Assets 

urn 
Amount 

(2) 

12629 

32 

(<in lakh) 

Tffi. cr:f cn1 ~~ 
~(+)tmf( -,) 

Increase+/ decrease­
over previpus year 

urn >~fMictctl 
Amount Percentag~ 

(3) (4) 

7793 . 161.12 



(I)·_ (2) . (3) (4) 

2005-2006 26919 ' 14290 113.2 

2006-2007 . 28475 1556 5.8 

.2007-2008 9062 -19413 -68.2 

2008-2009 24485 15423 170.2 

2009-2010 26166 1681 6.9 

2010-2011 27373 1207 . 4.6 

2011~2012 21023 -6350 -23.2 

2012-2013. 14627 -6396 -30.4 

2013-2014. 26897 12270 - 83.9 

11.1 ~ qfhiqf'd<il 'R ~ -qft&p.:r en: 'ffi'll am: mf.l C!fr !'lfd~lddl co1 c~ -q '5!'lllfuf ~ n~ w:~~m <R~ 
'5'.f!f cn1 ~ -;r ~ ~) ~ Cfl"ffi mffi<f;pft~ ~~ ~ %: · · · · 
Table showing the percentage of profit and loss (without taking into accountthe Depreciation and expenditure 
on Petty works charged to Revenue) to capital outiay on fixed assets is indicated below: 

( 'Q';;nn;~1:fi ii ) 
(~ in thousands) 

.. 

~ CfiTlf-T.flWf '5'.f!{ ~ qfh:i q f'dlfl .qft -~-4RBf'dlfl .. ~'Ill 

(~ am: w:-'S:C mR~/ ~tift !'lfd~ld'dl QTf.f qft>l'lfd~ld'dl 
2013-2014 '* 3Bfii. ~-~ 
~ 4R~4f'dlfi <R 
~-qft&p.:r Cfi1?-jf cn1 ~) 2012-2013 2013-2014 
· Capital outlay on . Total Net working Profit+/ Percentage of Loss Percentage of loss 

. fixed assets atthe Revenue expenses Loss- to· fixed assets to fixed assets 
end of2013-2014 (excluding . 2012-2013 2013-2014. 

depreciation· and 
. petty works) 

(I) (2) (3) · .. (4) (6) 

33150577 107304161 162035188 -54731027 178.13 165.09 

11.2 qq <6 ~ ii ~~'it fc;r;rr 11<TI ~ WTJlft ~ ~ ~ ~IT<1Pl<TI %:- · 
Net progressive .Capital Outlay to the end of the year financed from General Revenue is ~sunder: ... 

. . C~mii) 

(I) 

31~ 
Opening balance 

qq#~~ 
Addition during the year 

qq ~ 3Bf ij ~ -mrr 
Progressi've total to the enq of year 

~fu;ffi: 110001 
~:-12.12.2014 

New Delhi: 11000 I · 
Date: 12.12.2014 

(~in thousands) 

(2) 

287167 

26897 

314064 

. . 
. ~~ 'qffif·~, 

~~~l'li~llll'=fll~,~fcrmrrl 

Sd/­
(Kavery Banerjee) 

·· · . . _, . Secret~ry totheGovemmentoflndia 
Ministry ofCommunl6ations and Information Technology 
. ' · . . Department of Posts .. 
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Sfi11 W!TC!IT ";fill 
•· 

~.G:l:. ~~G:{ 
"Bo (~o) (~o) 

'1. q '3ft q; (U I "!l'lffi: ( "Srftr lfe:) 

c~crm~~. -zyrr~~) !51- 501-

(en) ~. 4lkchl'{ ~. ~·~ 

Cf?.TT ~ CflTTfJil ~ ~ 

("ci") ~~ 751- 2001-

(Tf) afq~ ~.~~ ~~~r 

2. fcrcRuT vq?(' 

(~) 

( ~ SICfi' Cf?.TT ~~;if, -zyrr ~ 
~~) afq~'CfiT~ 

(en) ~ cr?.TT '1@1 ~ ~- II~ 51-

(~) ~~~~~ ~Cf?.TT'I@icnT~ 10/;- . ~. -
" 

,. ~~ 

3. 500 W1 "f£31f~ ~ c:nB ~ CflTTfJil ~ ~ .~ 21~~0~ sroo~ 

~ ca:r~ ~) cr?.TT~~mam~~~ 
500 W1"f!31f~ ~'Cfffi ~ ~~ ( 31~~) 
. tl ~ ~ (115!T Cf?.TT 4lkcfllii 'R ~ ·~ ·~ ~ WW1T ~) 

ANNEXURIE 

Chart showing existing and Revised Rates: 

Sl. Name .of Service Existing · Revised 
No .. Rate(~ Rate(~) 

1. Registrmtion Charges(per item) 
(Both for Air Mail and Surface Mail) 
(a) for Letter, Postcard, Aerogramme, Small 15/- 501~ 

Pac~·~ts and Printed Paper 
(b) Bulk bags 75/- 200/-

· (c) Literature for the Blind No fees No fees 

2. Advice of Delivery Acknowledgement) 

_ (Fee for both Surface Mail and Air Mail 
articles) other than literature for Blind 
(a) For Nepal and Bhutan II- 5/-

(b) For other foreign countries, except 10/- No Change 

.Nepal and Bhutan 
3. Ware~ousing charges for inward foreignpackets (or bags) 2/~ per day 51- per day 

of printed papers and foreign small packets weighing more 
than 500 gms and inward value payabie packets (or bags) . 
of printed papers weighing more than 500 gms (no warehousing 
charges are levied on letters and post cards) 
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. . . 

~-~ 20~3-14 qft ~--~ ~ f.IT~ 'qft ~ ~~ ftt!)i 
FINANOAL REVKEW REIPOR1' OF THE IPOS1' OFFllCE UlF'E llNSllJRANCE lF'llJND (IPOLU) FOR l'HE 

. FKNANCllAL YEAR 20ll3-20]4. . . 

1. "!rnf1'CAT: 

IN1'ROD1UCUONi . .·.·· ,· . . . . .· . . · . · ·. ··. ·. _ .. 

. ~ ~ ~ (~~) Cfi't ~. 'lffiCf Cfi't ~ ~ 3ffi "B ~- . .3JI'q:; "ffi ('lffief) cfi" ~ cfi" -m~ I 
~,-1884em~ m I~ 1881 it~ Cfi4=q.lft1i<fi"TWJ:~-Cfi(RJIOICfiiU ~cfi"(ffi~ de"hlc.1l'i ~ ,1161f1~~1Cfi, ~oam:o 

. WI -~RT>I~. ~ ~ m, ~ ~ i[ffif: ~ ~ ~ cfi" 'cth: ~Cfi't ~ ~ I dl"i~'q lcl) 888~it, ~ fcr'!WT cfi" 
'*' 4:q1 r:1i em .qr ~ atrfu 'ffi<1T Tf<:(TIJ894 it, ~~~it ~ ~ (!R fcr'IWT Cfi't • cfi 4-q il}ll'i em ~ ~ ~ 
it OB-~ it ~fc!i<n"'PJT~~ '1ft~~ ll"fuffim em ~--~-~ . ..,-m-~ m 1 ~~Cfi't Boffi ~-~ 
~~I 

Postal Life Insurance (PLI)was introduced on 1st February 1884 with the express approval of the Secretary of 
State (for India) to Her Majesty, the Queen Empress of India. It was essentially a scheme of State Insur_ance mooted 

.. by the then Director General of Post Offices, Mr. F.R. Hogg in 1881 as a welfare scheme forthebenefit ofPostal 
employees and later extended to the employeesofTelegraph Department in the year 1888. In 1'894. PLI extended 
insurance cover to fen1ale employees of P & T Department ata time when no other insurance company covered 
female lives. It is th.e oldest life insurer in this country. · . 

. · mt'liil~'UfuCfi't 31f't:TCfi""ClTf:~=ft1ir~ 4,ooo~-:- -~ m'llt31Gif~ 20 'ffi'@~~-m~~~fc:!Trll~qq'fit, 
lfn@~it~~mwrt 18Mitw:m qlf(.1f*ilil-B~ioi4 it~-~5~-m:m. ~it31103!2014 
c#T WlRr cfi" 3fjBR,. ct l«tfctCfi ~ q1R1 fw:fi Cfi1 ~ 54,06,093 ~ 131Gif ~ ~ <fi" ~ ~ ~ ~ mcli"R <fi" f.p:rf1:m 

Cfi4=qlft<fi cfi" 'BT~~'BT~ ~ 3TI~ ~ ~ ~. 31o.<i~f1Cfi ~. <:&TT ~ ~ ~ ~- <fi" 'B'lft ~Wf'l1f1Cfi . 
~<fi"~. mcfiTfn:r~r:ronrr=<r~a;TIUrcn~. l:l"4l~Cli~ ~. fcl\fr;r~, ~~~d~11B1 f.rcli:r:ff, 'i'RqiR-Icti131l~ 
~ ~ ~ o~ ~ fcr'lfrrpfmlfiur -ircn ~ (~) CfiT '1ft CfiCf{ fip:rr "'Tffi f1 . . . · 

In the beginnin~, the upper limit of Sum Assured was only~ 4oo~/~(Rupees four thousand only) \\'~s has now. 
been increased to ~)0 Lakh C Twenty Lakh only). Over the years, PLI has grown substantially from a few hundred 

. poliCies iri.the year'1884 to exc~eding five m'illkinsin 2014. In fact, adualnumbers of active PLI Polices.as on 
31.03.2014 is 54,06,093. Itno:.v 'wvers. both the regular as We lias contract based employees of Central and State 
Governments, Defence'Servic~s including Para Military Forces, Central and Stat~ Public_Sector Undertakings, 
Universities, Governin~nt Aided Educational Institutions; Nationalized Banks, Financial Institutions~ Autonomous 
Bodies, Local bodie; like Municipalities/Panchayats and Gramiri Dak Sevaks (GDSs) ofDept. of Posts etc. 

~~~Rf~cnT. ~ +i61f.:j~i?ICfi, ~ IDufcfi<:rr"'TCCT~I~~-~'R#~f.{<:[+lv:cf·~ • 
. -f;r{~ ~~. "!TUCfiB<fi"fworrf~~ ~~it;~~~ 19: c 6) "SfCORCfi't~3if·:~~m >rGR~--
~- -

.The administration of the Post Office Life Insurance Fund. is vested in the Dir~ctor General of Posts Who is 
authorized to issue from time to time such subsidiiuy r~gulations and orders as may ·be ~ieerried necessary~ At 
present, the Postal ~ife Insurance provides the following six types of plans:~. 

(i) ~.oftl:rr (:W8JT) 
Whole Life Assurance (SURAKSHA); 

(ii) qftqcf.r,~ ~~ c~m) 
Convertible Wnole Life Assurance (SUVIDHA); 

(iii) ~<I•H"ffl ~ (-mfrq) 
Enaowment Assurance (SANTOS H);·· 

(iv) ~-~<I~~l-~ (~) · 
Anticipated Endowment Assurance ·(Sl)MANGAL ); 

(v) ~-~~(~:W8JT) . . 

Joint Life Assurance (YUGAL SURAKSHA); 
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(vi) ~ "1:lTfffi:lt ( "Cffi1 ~ -.:ftm) 
Childt;en Policy (Hal Jiwan Bima}. 

-.:fim 31f~. I 938 q;1 mu I 18(TT) cfi 3fu"rfu ~·~ -.:ftm cnT ~efT fl% I ~31$fl 31f~, I 9561:!ft mu 
44(tf) cfi 3fu"rfu 'l:ft ~ ~ ~ cnT ~efT 1T{ % I 

PLI is an exempted ins~trer under Section IIS(c) of the Insurance Act of 1938.lt is also exempted under Section 
44 (d) ofLIC Act, 1956. . .. 

-~~~~ 41f~fB4i cnT ~~it~ ( 'qffif~fcnf ~ ~fcf'llrT, 31f~~ 5199 ~3l'R 
~ I390~3W~OI ~. i895 ([~22 "l1Rf 1898 ~: ~'Rfq31f~. 1879<8 mu 8 cfi~) ~%1 

PLI/RPLI Policies are exempted from the stamp dut)' (Government oflndia, Finance and Commerce Dep(lrtment, 
Notification No. 5199 SR an 1390 SR dated the I st November I 895 and the 22nd March 1898respectively issued 
under Section 8 of the Indian Stamp Act, 1879) . 

.. 2. ~q;'t~~: 

RECIEN'f MAJOR INHRA THVES: 
(Cfi') ~~-.:ftm f.IT~ ('eft~~) f.:rc:r0 31f~ f.IT~CfiT ~: ~ 01- ri -2009 -B, ~~~~f.IT~ 

. q;'t. f.:rc:r0 31f~ CfiT ~f;p:j;g(1 ~ ~ ~~ (~) ~ cf; ~. "e)~ ~?::fcfiT ('tfis ~) - . 
-~~ ~fuifc~~ 3ih: ~~ wm cf; llT~ ~' ~ ~ -B ~ fcf;<:rr ~ wr {I 

(a) nr~vestmernt ofPOLIF Net Accretion Fund: With effect from 01.11.2009, netaccretion of POLl Fund is being 
invested daily through two Fund Managers -SBI Fund Management Private Limited (SBI FMPL) and UTI 
Asset Management Company Limited UTI AMCL) as approved .by the Cabinet in terms of{RDA norms: 

('&) ~urn q;1 :mm -q ~= 31f~ ~ 17.o 1.2012 ct ~~urn t!i't 31f·~-.rcfi1PH:ftllT co) 10 'ffi'@ -B ~ 
20 "ffi& ~ Cfi1: 'fu:lr T('<.IT % I 

. . . : ~· 

. . 
(b) Enll1Iancement Of Sum Assured Limit: The maximum limit of sum assured has been raised from-! 0 lakhs to-

20 lakhs vide Notification dated 17.01.2012. 

(TT) mQCfil c!i'tmr B ~: ~ ~ -.:ftmcfi~-crf-q <R.~~~-q~ :m'l:fR'tf{.'Cfi"Pfur <ti4i:!IU<il ct 
. ~ ~ cf; <ti4i:!IU<il,TCl1("1fi:!l;llf1lfl, ~ CllfUif""-"ICfi ~ afu: ~cnT-~ «<BI~f&l (~ ~ 

,... "fli1:rt(;) cf; ~ cnT 'l:ft ~ fcf;<:rr T('<.IT % I 

(c) . Expanding Clientele !Base: The PLI clientele has been extended to employees on contract basis in Central and 
State Govern.ment, employees of joint venture of Central and State Government, Universities, Scheduled 
Commercial Banks and Members of Credit Cooperative Societies. 

C tr) "ffi9:T "Wcf -q 'l:fftcrcR: o 1. o 1. 2014 -B ffill ~ "ffim ~ ~ 80 11 cn1 ~ fc::<n T('<.IT % ([~ Pt t1 F~ f(g a 'ffi";:r >J&r "ffim 

~ (~) Cfi1 ~ fcfi<:rr T('<.IT%, ;;fi f.HijBI'I: %:- . 

(d) ·Changes i11 Heads of Account£ With effect from 01.01.2014, the old head of Ale MH 8011 stand deleted and the 
following three Major Heads (MH) of Account are created as under:- - · 

. (i) ~: 80I4 -"5T<ti'~-.:fimmif; 

MH: 8014 -Postal Life Insurance Schemes; 

(ii) ~: 8015 -'cft~~f.:rf'l-.l'Cfii~; 3ih: 
MH: 8015 -InvestmentofPOLI Fund; and 

(iii) ~: 8016 -'cft~~Rf~-CfiT~~~~ .. 
MH: 8016 -Income arid Expenditure ofPOLI Fund. 

(~ ~ -q ~urn CfiT 'itofi ~ ct "BT~:nr=rr'I:TR: 01.11.2oo9 -B 3I.o3.2014'dCfi' c!i't ~ ct m 'eft~~ .. 
f.:rf'l-.l ([~ .3lR'lft~~ f.IT'I-.l cfi >!fu ~.B ~ ~ -~ urn fi:rffi efT 1T{% n~ "11Rf, 2014 cf; ~-II cf; ~ cf; 
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~ ~ Cfft-~ a:rf'!.RI'it "$n ( Cf'l:slQ>41fll) &m ~ ~ ~~--m~ "fcrf~. ~. "ll f"lkllj~l\ %: 

(e) lReconciliatiolil ofthe amounfinvestedf in the market with the IDB figllllre: The total amount of investment in 
the market towards POLl Fund and RPOLI Fund during the period from 01.1 1.2009 to 3 I ;03 .20 14 is reconciled 
and booked videT.E. of March Sy. II of20 14, duly agreed with the Schedule. figure submitted by the Custodian 

·· Bank (HDFC) as under:- · 

(i) ~-~iff 'B )f!"C{f ~~-urn 19327, 18, 95,286.72 <i0 

Net accretion amount received from Mumbai GPO 

(ii) ' anOO~ 'B )f!"C{f 31~ ~ 2564, 29, 10,440.00 <i0 

Half yearly interest received from RBI 

(iii) ~ 'B )f!"C{f ~ 3WI 2882, 07, 51,429.24 Q0 

Net incomen!ceived from investment 

~if 1¥ro Cfft ~~-urn . 24773, 55, 57,155.96 '{~> 

Total amount of investment in the market 

("i'.f) ~ ~ ~ ~-'G<: 'ittift -~ 'G131lmful' ~ ~ w:fta:rr ~ f.:r<r!:! if~:~~ f.i~~llt1<l, ~ 
~~~ 21.08.2014 ~11:if'B04-1/2014-~~GJU'\i!Tft ~~ 31jm{, ~qtf 2013-14 ~~~ 

. · -~ w:fta_:rr ~ -~~ ~ -q{ 'itoft ~ ~- 31T'elf{ 'G1 Cfft ~%I 
(f) . Change in principle of AnnuaHfi[]lanciall review based on DB fngure.instead ofscilledules flgu.ue: In accordance 

with the instruction issued vide PLI Dte., NewDelhi letter No. 4-1/20 I 4-LI datecl 21.08.2014, the Annual 
Financial Review for the financial year 2013-14 has been made based on DB figure instead ofsched,ule figure. 

('~) qlfCfi«<H Cfft 41fC1f~Hi'i"Cfft~~q;'r~19ffiif~r~rrr<TI:-~ H~~llw"l, ~tzy#t~~ 10.07.2014·~ 
· 11:if 'Bo 4-2/2013-~~ ~ ~ 'llffir if~~ ~-fe11l: 1,45,684/-~ ('Q,Cfi 'ffi'@' ~ 'Q'ill{d'~ ~; ~ 

~~) ~~~anq;)~if~mTr:TT%1 

(g) Outstanding Liability agai1111st Pakistan Pollicies written off: Outstanding liabilities to the tune of 
~ I ,45,684/- (~one lakh forty five thousand and six hundred eighty four only) has been written off towards 
premium collected in India vide PLI Directorate, New Delhi letter No. 4-2/20 I 3-Ll dated l 0.07.20 14. 

(~) 3R JJ~tii'(of ~: 

(h) Other important initi.atives:-

(i) 28.04.2011 q;) '\i!Tft"Cfft~~~~ f1'441Ekfl 2011,'31.03.2011 (fCfi' C'BWrf'tffi), 1985 CfiT 30.09~ 
. 1985 (fCfl mffimT ~ 'tft3TI~ f.p:rq ~I 

Post Office Life Insurance Rules-20 II iss~ed on 28.04.2011, correctedupto 3 I .03 .2o 11, repla~ing the · 

old POIF Rule of 1985'corrected upto 30.09.1985. 

(ii) "B'ift~'Q.Cfim~'G<:>IGR~~~~~~Cfft~www.postallifeinsurance.gov.in 
'lffi'lf Cfil ~ %'1 . 

PLI website opened (www.pcistallifeinsurance.gov.in) with all information in one place; 

(iii) ~.W:rr'B~~~'!:l~l11~<:!~~~.-m-cnmam:~.'Bcrr~&m~~ 
~!H1c11'ff%, ~~~~~-ml'Q;f~ 31lmful' ~I'Ri!t<l<'Bilcl1-~ ~I'Ri!t'!l{q;'rfty"cgf~;:;q'(;;j1 
wr%1 :. 

Policy service requests can now be submitted through multiple channels like Oi1line, Post Office, 
CPCs and customer call centre. PLI/RPLI data are being shifted from NIC based software to 
MC-Camish Software. · · 
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Indexing of customers complaint in system introduced; 

Facility of payments of outstanding premium in installments for revival of lapsed policies; 

Facility of online change of nomination and address; 

Payment of maturity proceeds through post dated cheques introduced; 

(viii) ~ ~ Cfi'T·~, ~ ~ ~ q;1 Wffif cfi" ~~if ll:~ll:>ill:~ ~ ~ fcn<:rr "fffiT% 

Policy holders are informed through SMS on status of proposal, premium payment etc. 

(ix) 11TfuBt <;«11Et"ll Cfi1 \lfTU ~~, ~ ~ ~~, ~ cfi-~, zy:IT cfi- ~~cfi-~~ 
~ ~ICR:Etli{CfiT~ I 

Use of one integrated software for issue of policy documents, collection of premium, disbursement 
of loan, payment of claims etc.; and 

(x) '51'1Wft<:r '5f1F! ( f-Scft'>t•kl %s)flJ&r 4lR'iiW: ~ 5 ~ ~ CJcfi' q;1 qftq*l\11 ufu ~~l<ii \1 ~ \ifR q;1 

~~%1 

Divisional Heads/Chief Postmasters are empowered to sanction maturity value upto ~ 5 lakh. 

3.· ~ CfiT 'fcrcf;'m: 

GROWTH OF BUSINESS: 

(i) 31.03.2014q;1Wffifcfi-~ 54,06,093 ~~~ofr:rr qlfc"lf~lli%, ~ 31.03.2013 Cfi'T?:ffi~ 

52,19,326 m ~~~ofr:rr q1fc1f~Fli if~q;1~ 3:58 ·~%1 

The number ofactivePLI policies as on 31.03.2014 is 54.06,093 coll'!pared to 52,19,326 policies as on 
31.03.2013. The growth rate in active PLI policies is 3.58% 

(ii) 31.03.2014 q;1Wffifcfi-~~~ofr:rr qlfc1f-84i if~ 102276.09 ~~q;1 ~=ffirf~p;ftftmq;1 

~t ~ 31.03.2013 Cfi'T?:ffi 'ti""Rlfu 88896.47 ~~ m 1 oftil:murnif ~ 15.06%%1 

The total sum assured by PLI policies as on 31.03.2014 is~ 102276.09 Crore, compared~ 88896.47 
Crore as on 31.03.2013. The growth rate in sum assured is 15.06%. 

4. (i) lfi-ant-ij?.TI 31Rlft~antm~ct~ 31.1o.2on qq;-~f.if"f~ (~~) ctm~ct~ 
ii ~ ~ CfiT f.rlft:r: 
ISSUE OF SPECIAL BOND AGAINST SECURITISATION OF THE FROZEN CORPUS BALANCES UPTO 
31.10.2011 UNDERPOLI AND RPOLI FUND:-

~~ ofr:rr f-1~~11('1£1, ~ ~ &m ~ ~ ~ f.lf~ cfi-~if~ cfi- fffil: ~ 29- 13/2004-~ant 

c<ni) K*n 22.o5.2oo8 ct 3trfu ~ ~ q;1 ~ m ·am:~~ o4.o6.2oo8 Cfi1 • • 'lfRij ct ~· -mrr~· • 
'lll11-l, m~ I, ~ 202 cfi" 3trfu ~ fcn<:rr Tf<1T ?.11 I~ q;1 >1 1"11 cR' I cnB cfi- fffil: ~ ..nt1"fftm fo/-:rr Tf<1T% I~ 
~ofr:rrf.lf~ ( 31f'W:lr~~) ~~ 2009 cfi" ~~fcn<:rr~"®% I~ 31.10.2009 qq;-q;115,344,5406 ·. 

~ ~ q;1 ~ f.lf~ C'9ihR 'Cfil'fu) 'ill'"f ·~if 'lfRij mcnR cfi-~ ~ 'tc ~ C;;fi3TI<HI{~q:~q:Y>~) if 
f-1 '""11 j)~ I { -qftqfcfu q;1 ~ %:-
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. . . . 

The Notification for Investment of Post Office Life Insurance. Fund in the market was issued by DireCtorate of 
Postal Life Insurance, New Delhi vide No: 29- I 3/2004-LI (Pt) dated 22.05.2008 and Published in the Gazette of India 

. Extraoridinary on 04.06.2008 :vide Part-1, Section-!, No. 202. The Investment Board has been formed to monitor the 
investment. Investment is being made as per the PLI Fund (Custody and Investment) Regulation-200~. The frozen 
corpus of ~15;344,5406 Crore as on 31. I 0.2009 has alread{been converted in the Government of I11dia Special · 
Security Floating Rate Bond (GOISSFRB)·in three phases as under:-'- . · · 

'f.fcm Cfi"t fuf2l ~3tf311{ q:BQ>BQ>41~ -qftqf(fu ~ f.!f~ (~ ~) 

C!iT fcrcrtuT C!iT~ 
Date of Particulars ofGOI Detail_s of frozen corpus converted . 

investment SSFRB 'tft~311{ f.!f~ . 3TWft~311{ 

•. POLl Fund f.!f~ RPOLI Fund 

31/03/2011 ~2021 @8.01% 3,000.00 ~ "<i0 1,000~00 ~"<i0 

ss 2021@ 8.01 'Yo . ~3i000.09Cr . ~ I ,000.00 Cr . 

~2023 @8.0~% . 2,250.00 ~"<i0 750.00~'to 

. ss 2023 @ 8.08% · ~2,250.00 Cr . . ~ 750.00 Cr.· 

30/03/2012 ~ 2022@ 8.33% 5,250.00~~. 1,750.00~"<i0 

ss 2022@ 8.33% ~5,250.00 Cr. ~ 1,750.00Cr. 

28/03/2013 ~2013@8.20% 4,844.54 ~"<i0 '2049,14 ~"<i0 ·. 
' ' .. ':. 

ss 2023@ 820% ~ 4,844.54 Cr. ~2,049.14 Cr. 

~'f.fcm 15344.54 ~ (P 5549.14 ~(I> 

TotaD Investment ~ 15344.541 Or. ~ 5549.n41 Cr. 
' 

~--~ (~) 6001 .cfi' ~ fcW;r ~~ ~ cnT ~ ~-~ m<li'R .C!iT ~ ~. ~- "iiliii ~ 
Q>"'liiQ>41Bl$p, ~~~'l:ffiC!i'~W~ ct>iRl?_<£.l-,1'c~~~W (BlQ>B"llQJ'lQ>)·ii~cfi'~ii-;;ntt· 
fc!><:rPP:ll % I 

The Special Securities are booked under Major Head (MH) 600 !-Internal Debt ofthe Central Government, 
Special Bonds. It is issued in the form of credit .to Constituent Subsidiary General Ledger Account (CSGLA) 

.· maintained with the HDFC Bank, General Ledger Account Holder.· 
. . . 

(ii) 1ft~~ ~~ n?.TT -~~~ f.!f~ cfi' ~ ~~ &m ~:m~ ~ ~~ ~ ~ <m­
(~311{311~ll>BC«lll>41~) 'B ~ 31~ ~ C!iT 'f.fcm)' 
Investment ofhalfyearlyinterest received from the GOI Special Security Floating Rate Bond (GOISSFRB) 

through RBI towards POLl Fund and RPOLI Fund:-

~Cflf . 'tft~311{ f.jf~ ("<io ii). awtiT~311{ f.lf~ ("<io ii) ~ 'f.fcm ( "<i,; ii) 
Financial Year POLl Fund~ . RPOLI Fund(~ Total investment ~) 

2011-12: 2II ,05,00,000.00 70,35,oo,ooo:oo · 281,40,00,000.00 

2012-I3 640,76,25,00,000.00 ' 213,58,75,000.00 854,35,00,000.00 . 

20l3-I4 I 058,05; II ,646.00* 370,48,98,794.00* .. 1428,54, I 0,440.00 

~: . 1909,86,36,646.00 654,42;73,794.00 2564,29, I 0,440.00 
·Total=· 

* fGuruft: ~ ~. ~: -cft~~f.lf'tlCI~ ~~f.lf'tl'R01.10.2013 ~ 31.03.2014 .W!i'Cfft 31C!f'tT~funi: 626,02,61,646/­

~<1~2.26,81,48,794/- ~'li13l!,f~1i>!IT'il 'lft~o3;o4.2014 Cfil)IT'{fg3ll ~"~~~~~~f<;;rtq;'o4.04.2014 ~ · 

"1:iB'&ir49-10/2010-~~~om~~it~C!>\Wrr~l 

" Note:In addition to this,half yearly interest for the period from 01.10.2013 to 31.03.2014 to the tune of ~ 626,02,61,646/ 
-arid ~ 226,81,48,794/- towards POLl Fund and RPLI Fund respectively were also re.ceived on 03.04.2014 and invested in the 
market vide PLI Dte, New Delhi letter No 49-10/201 0-LI dated 04.04.2014. · 
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' ' 

(iii) ~ 'lfrftan -B f.:!cf;rffi ~ "tft~~ Rfoq ~~ amlft~~ Rfoq cfi" f.rcffi ,3lf~ Cf;T f.:r<ffi 

Investment ofne't accretion of POLl Fund and PROLI Fund drawn from Mumbai GPO:-

~ 'lfrftan -B f.:!cf;rffi ~ ~ ~ ~ Rfoq <ift ~ 3lf~ C!i1 f.:r<ffi o1.11.2oo9 -B 31.03.2014 "ffCfl 

f1'"""11j~l{ %:-

The investment of daily net accretion of Post Office Life Insurance Fund drawn frorri Mumbai GPO with effect 
from 0 1.1 1.2009 to 31.03.2014 are as under:-

fcmW-:f Cft'l "tft~~ Rfoq ("<i0 if) amlft~~ Rfoq ("<i0 if) ~ f.:rcffi ( ~ if) 
Financial Year POLl Fund (In~ PROLI Fund (In~) Total investment (In ~)) 

2009-10 331, II ,00,000.00 482,77,00,000.00 813,88,00,000.00 

2010-11 1985,32,66,270.87 1329,91,29,015.85 3315,23,95,286.72 

2011-12 3501 ,34,00,000.00 1629,29,00,000.00 5130,63,00,000.00 

'2012-13 2238,60,00,000.00 1532,49,00,000.00 37771,09,00,000.00 

2013-14 4565,67,00,000.00 '1730,68,00,000.00 6296,35,00,000.00 

~= 
"' 

12622,04,66,270.87 6705,14,29,015.85 19327,18,95,286.72 
Total= 

(iv) "tft~~Rfoq~~ amlft~~Rfoq"B~f.rcffi ~ ("ffi~~~qft 3lf~'tl,~~) C!i1 
f.:rcffi 

Investment o[net income (Dividend/Interest/Accretion of Discount/Mise Income etc) towards POLl Fund 
and RPOLI Fund: 

~~~Woqcift~f.rcffi 3lf~C!i1f.:rcffi 0!.11.2009 -B 31.03.2014 "ffCfl f1'"""11j~I<%:-

The investments of daily net accretion of Post Office Life Insurance Fund started with effect from 01.1 i .2009 to 
31.03.2014 are as under:-

fcmW-:f Cft'l "tft~~Rfoq ("<ioif) , amlft~~ Rfoq ("<i0 if) 

FinancialYear POLl Fund (In~) RPOLI Fund (In~) 

2009-10 5,64, I 0,466.59 7,95,06,652.93 

2010-11 101,24,51,760.33 96,57,70,551.92 

2011-12 366,14,98,370.41 245,32,72,222.59 
' 

2012-13 756,80,49,934.48 432,20,51,822.60 

2013-14 532,03,12,981.19 338,14,26,666.05 

CWf= I 761,87,23,513.00 '' 1120,20,2 7 ,916.()9 

Tota~= 

(v) 01.11.2009 "B 31.03.2014 "ffCfl cift ;w:rt'oq cfi" ~~if~ f.:rcffi 

Total investment in the market during the period from 01.11.2009 to 31.03.20 14 

01.11.2009 "B 31.03.2014 "ffCfl ;w:rt'oq cfi" ~ fclilPT1J: f.:rcffi C!i1 ~ f1'"""11j~FC~:-

~ f.:rcffi ( ~ if) 
Total investment (In~) 

13,59, 17,119.52 

197,82,22,312.25 

6,11 ,47,70,593.00 

I189,0 I ,01 ,757.08 

'870, 17,39,647.24 

2882,07,51,429.09 

During the period from 0 1.11.2009 to 3 1.03.20 14, the, details of investment made are as under:-

:- -.. 
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fcml'P-f cpf "eft~~ f.:lf'tl (Q"o if) . amtft~~ f.:lf'tl (Q"o if}. ~-~(Q"oif) 
Financial Year POLl Fund (In~) RPOLI Fund (In~) Total investment (In ~) 

-
2009-10 jj 1,03,92,558.95 482,27,13,964.90 813,31,06,523.85. 

20.10-1 I 2021,9293,035 .. 95 . i384,98,61,655.38. 3406;91 ,54,69 I .33 
' . . 

2011-12 3967,43,85,930.97 I 877,60,99,367.87 5845,04,85,298.84 

2012-13 3465,13,45,147.09 2088,79, I 0,287.85 5553,92,55,434.94 

2013-14 . 6511,66,77,017.47 2642,68,78,189.53 . 9154,35,55,207.00 
-· 

CWf= I 6293,78,26,430.02 8479,77,30,725:94 24773,55;57, 155.96* 
Total= 

. . . 

01.11.2009 -B 31.03.20I4 Gcfi3rqf''q cfi" m "iifi\iiT{ if~ "l"J"lJ: ~ Cfl't ~-urn 24773,55,57,I55.96 Q0 (~ 

. ~inlffim~~~ ~('rmn:rcijJ'Cf1'~, ~~~Q0o?.ff~W) ~~~-ufulfG, -B~ (ii), (iii)~ (iv) 

ffi*Cfl't ~ -ufu ~I~~ :q I 5 -tffiT aTIR ~·I~ QR cfi" ~ ~ ufu C!iT ~f~~PmT ~I . . 

The total .amount of investment made in the market during the period from. 01.11.2009 to 3UH.20 14, is 
~ 24 773,55,57, 155.96 (~twenty four thousand seven hundred seventy three crore, fifty five Iakh, fifty seven thousand, · 
one hundred fifty five and ninety sixpaisa only).This amount is the sum total of items (ii), (iii) and (iv) ibid.* There 
is a discrepancy of I 5 paisa in total· investment. The amount being very Partly is ignored.· · 

5. ~~Cfil~Offfi: 
PERFORMANCE HIGHLIGHTS: 

~- Cfi1 fc!cRur • ~ ;;ftc:r.rofr:ll ii · 

PARTICULARS OF THE PARAMETRE PLI 
2013-2014 2012-2013 

-;pu~:· 

·NEW-BUSINESS: 

\ifTUCfl't~ qlf(."jf~~'jCfl't~ 4,33,182 . 4,54,053 

No. ofpolicies issued 

m-n-um c~if) I6129,39,20,000 I4695,59,80,000 
Sum Assured (in~) 

--~~: ,..,, 
BUSINESS IN FORCE: 

qlf(."jf~qlCfl't~ 54,06,093· 52,19,326 
No. of policies . 

mourne~ if) I 02276,08,82,256 88896,46,70,753 

Sum Assured (in ~ 

~~(~if) 5350,69,32,243 4557,28,65,059 

Premium Income (in~ . 

oq<:f; •. 

Expenses: 
.. .. 

(i) 3'!f'IR8ft -sr'llffi cfi" ~ ~ en 14cn 1tl <x:r:((~ if) ' 300,44,51,332 .· 256,46,12,524 

Working Expenses includ,ing the payment of custodian 
charges (in ~) 

.. 
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1lRtiiem~ ~~¢fttll 

PARTICULARS OF THE PARA METRE PLI 
20 13-20 1<1 2012-2013 

(ii)Wnq;-{ (~it) 107,23,99,50 95,25,52,505 
Service Tax (in~) 

~ ~ q;-{ WRY it~ em% 7.64% 7.72% 
% Of Expenses over Premium Income 

'!fTOR ~ TTl1: ~ (~it) 1769,03,27,751 1380,14,03,361 
Claims Paid (in~ 

f.lft.l ~ (~it) 32716,26,35,626 28190, 16,63, 735 
Fund Balance (in ~) 

6 . ~~~: 
T REND OF BUSINESS 

~ 5 fc:mfP-1 Cf!ff ct m ~ ~ ¢fttll ~ <fi1 ~ ~ ~ ~ t: 
The trend of Postal Life Insurance (PLI) Business for the last five financial year is given below: 

Cflf ~ qlf('ifW.i\ ~ ~ ~~(~it) 

Year Number of Policies in force Sum Assurred ~in lakh) 

2013-2014 54,06,093 I 022,76,08.82 

2012-2013 52,19,326 888,96,46.70 

20 11 -2012 50,06,060 765,91,33.87 

2010-2011 46,86,245 640,77,90.45 

2009-2010 42,83,302 512,09,90.71 

~ ~ it16.o1 mwo <fi1 WRY it ~~m, ~ ct m ~ it15.o5 mwo <fi1 ~ ~ t 1 ~ Cflf ct 4.26 

mwo <fi1 WRY it~~ qlf('ir~--n ~~it 3.6o mwo <fi1 ~ ~ ~ 1 

The rate business growth is 15.05% during the year review as compared to the increase rate of 16.07% in the 
previous year. The growth rate in number of policies is 3.60% as compared to in the 4.26% previous year. 

6.1 ~ qlf('if~<U ~ ~-mt: 
THE CATEGORY-WISE BREAK UP OF POLICIES IN FORCE: 

fci'lfll em 1!1=1 q lfclful(i Cfi1 ~ 
Name of the Department Number ofPLI Policies 

2013-2014 2012-2013 2011-2012 2010-2011 2009-20 10 

(0 ftlfcffi 24,35,064 23,36,202 22,36,320 20,81,002 18,85,288 

Civil 

(ii) ~ 12,89,790 12,34,818 11,64,852 10,79, 118 9,7 1,191 

Defence 

(iii) ~~<m: 9,58,818 9,50,942 9,35,072 8,83,923 8,15,821 

P&T 

(iv) ~ 75,287 70,890 67,480 63,279 57,700 

Railways 
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" .,_ 

(v) '-$n 77,842 73,877 70,456 
·" 

67,039 67,337 

Banks - ., " 

<v-i) "{"llcf"lf'"lib ~~~ (~) 
" " 

1,64,837 -, 1.60,030 - 1,52,819 1,45,709 ," 1,34,599 

CentralPSU. --

(vii) {"llcf"lf.i<!i ~ ~ ~ (~) 4,04;455" 3,92,567 
" 

3;79,061 3,66,175 3,51,366 

StatePSU 

·~. 

" · .. Total 

7. -;p:r[~: 

-NEW BUSINESS 

.. 

-

\• 

"" 

54,06,093 52,19,326 -50,96,060 46,86;.245 42,83,302 
-· 

"-........ ,.-·· 

·_ fC!r~n-4cr:f:2o13-14~.~ 161.2939.2or~msr~"<li191~1~~~~CWJ~ 433182 ~ qlf(1fB4i-~ 
Cfi"r~~~ 5qq'f~~]l't{f~~·~r4Pv-rrt:~· ·. · ·· -- · 

·-~, -- . 

In all, 4;33, 182 numbers of new pb.licies-for a totalsumassur~d of·~. 1612939.20 Lakhwere issued during the 
tinimcial year 20 13~'1 4. The business procured for the lasl5 years ani shown a~ under: · 

' .. ·. 

Year 

20lJ:2o14 •• ~ 
2012-2013 

2011-2012 

2010-2011 

" 2009~2010 -

· -•..• , "'1'lft :cfil"TJ~ .qjf(1fB~l 

" .', 

.... · . . "Cfi1 ii&.JI .· , 

Nuniber of Policies · 
issu~d • 

._ -- . ' 

4,33,i82. 

4,54,05~·-

4,82,423 

5,40;743' 

5,97,234 

. . . . 

~\,~( ... · ··mcr~~~\r~r 
(~~if)_ ' <'~~~) " 

· · • .. Sum Assurred'- - Average ~u~ Assured perp~lic~ 
·.· · (~in lakh) . · . (~jn lakh) · . · 

161,29,39.20 ,, 3.72, 

.··.I '.. 146,95;59.80 ,,, 
.,.' ,· 

- .•. . 
"324 

·..• 132,88,15:50 .•. ·' 2.75 

. B5,19,25.Ti •· .. • " ·.· 2;50 

133,66,22.54. -.. -.· 
"" "" ' ' 

224 
.. -

" 

7.1 ~~Cfll~-1IDI~~~;" ... ··_ " ' ····-~ ' .. _· .. '-" 
DEPARTMENT-WiSE. BREAK· UP OF NEW BUSINESS -

. ~ 20!3-14·~~ClCCii~ClR";{<11~ f1HI:LBI{~:: .. , 
- . - ----~-

The Jiewbusiness~writt¢n during tlie year20 13-20J4sector wise. is as~tmder:..:.-: -
• • - 0 • ••• • - -- ~. - •••• -. ·- ••• • •• 

. . : 

. ~·~ 
(C1T@~if) ('ffi'& ~if).·· 

NumberofPolicies.- · Sum Assurted · Av~rage ::>11m Assurecl per policy 
.. .(~ in lakh) ·•. ·.·. , · · ·> (~in 'lakh) . 

2,61,031. 3.86. 

90,354 ," - 4.19 ... 

~- 50,1~5 108,529.41 
" Postal 
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' : ... 

·~· 

Telecom · 
~­

Railways . 

·$n 
Banks 

··~(~) 

Undertakings (Central) 

-~(~) 

Undertakings (State) 

CWl' 
Total 

8. ~~Qf.:rr: 
IPOUCY TERMINATIONS: 

8.1 ~: 

CLAIMS: 

825 

5259 

4,423 

6,888 

14,267 

4,33,182 

2708.95 3.28 .·. 

. 22781.46 ~ •. . 4.33 : 

. . ..· 

c ' >18614.03 .·. 4.21 

. ·' .. - .30249.51 4.39 

45139.22 . . ..... 3.16 

16,12,939.20 

. "I_ .... 

NOO-~i~ 1380.14 ~~ct 166354 zy:ffCfi'TWRT-il-Bma:neft·;p:rsfct~·,769.o3 ~~ct 179722 

. ·zy:ff -~ ~ iP-n-1 

I ,79,722 number of claims amountingto ~I 769.03 Crore were settled during the year under review as compared 
to I ;66,354 number of claims amounting to~ I ,380.14 Crore sett:Ied during the previous financial year. 

'RlOO· 5 cpsif ct ~ w~ ~ ct atrrrn 'T'fOR ~~ CWl' zy:ff <Iii~ f11011j~'{ ~= 
The percentage distribution of to~al claims paid under various components for the lastS yearsis given 

below:-=-

q-rf' qf{q<¥'1\11 (%B) ~(%B) 3I~(%B) 

Year Maturity (In%) Death (In%) Surrender (In%) 

2013-2014 8522 4~82 9.96·· 

2012-2013 85.56 . 5.17 927 

2011-2012 85.67 5.58. 8.75 

2010-2011 . 86.35 .. . 5.80 7.85 

2009-2010 85.31 . :5.70 8:99 ·-·· 

.. 

8.2 ~ann~· q(f<?lrn4i: 

LAPSED AND CANCELLED POILICIES: 

'RlOO~crrf 2o12-13 cfi'~ 1499;93,4oooo ~Cfft~~ufuct~ 74433 qif<'~f-8'4'iCii'tWfil'B'RlOO 
cpsif mwr ~a.-nuf't;:l C!lf 20:.>14 ct ~ 164i,02,50;ooo;.,.. -~ Cfft CWl' ~urn cfi' ~ ~ 66,693 q(f<1f-8<ii qft 

~m_~ 1"R1T I 
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lhal(66,693 number ofPLI Policies fora totaLs inn assured of~ 1642,02;50,000/,..w~re lapsed/cancelled during 
the financial year 20.13,-14 as-colllparedto 7;4,433 Policies Tor a total sum assured Qai 499,93;40,000/- duringJhe . 
previous financial year of20 12-13 . 

. ; -' •• - ·: ~-.; ; ' ' I." • • • • •. , ., 

9. ~.~~;: 
::_,_:. . '. 

REBATE ALLOWED: 
--· _, 

(<!i") • ~ cfi-~ 20;ooo/.: ~ cfi- fu"c; 11-~iT ~ -B 11Tfucn "Sftflir~i:p:f ~ ~ ~ l1 · 
(a) ;•Rebate is allowe<;i _in monthly premium @ ~ 1 /".for. eyery ~ 20,00Q/~'of sum assured: 

c-&) c.,-~- '<itl'cfi ·ft11l:-~ ctt amr:r-~ 'tR 2 ~ fn't'~ -B ~ ~ ~T~ir%;i · ~ · 
(b) . Rebate is allowed@2% for ad~1mce-aeposit6fpremiumforoneyear.' 

(Tf) ~: l1TQ cfi- ffl·~ ~ i!ft •31ftrq "lBT in: I ~ ctt ~ "B ~ ~ ~ ~ I ·· ' -. 

(c) ·- Rebate is allo'wed-@1% fdradvance deposit ofp}erriium for six' months. 

1 0. <ti 14<ti I {Lo;qcr: i 

WORKING EXPENSES: ,,_.._ 

~~-~ f'"l~~IIW"l, 1'{~~ ~ 26.04.2011,~~~ 4~212004-:'~an{cfi- atrffi_~~~ 
~cfi- Cfii4Cfii):)'O!plCOT HRCfit1+~.:e)~~-~mftf:%J- _:· ·_-· ·. . , , . . . ' . _, 

The working expense for PLI business is being determin.ed based on the following two factors as peqhe 
instruction ofPLI Dte, New Delhi letter No. 4-212004-LI dated 26.04.20 I I:- . ·· · '-

(i) 1Jal~ ~ qi«Jf"lCfi ·'ffilTG .~ ~autf'"l~~llt1<l, 1'{ ~~~~. <hlt1Cfilt11, ~ f-scn~1-~ if~-B~ _-
~~.-~~~~-~;Cf?.~r_ ·. ··· ---· ------- ---- -· -- ·- ·-

Actual cost ofManagenient includingPL.lDte)New Delhi, DPLI, Kolkata; Investment Division, Mumbai ~nd ... 
PLI_ establishment of aiL the Circles; and:~-- ; , '·' · .. , 

(ii) ~~~'of; 4~Cfi"t~-B~ctt~~-(~affiaffi), ~~fcf'lWT<fi-~lWW!if 
-· . . -. .-.. -.. •' - - .- .. :; . . 

;,:, :·:· 

FixedRate of Recoveries (FRR)@ 4%.oftotal.premiuin collections; in case ofthe Dept. of Posts only. 

~-~ 2013~14, ~ 3lf~aft'5i'lffi~~~~:l'1 ~·~%, cfi-~ <h1lfCfi-1b ~ 300,44,51,3n~o (~fr.nft~. 
"lqll:'nB~,~~nm~~~~o)fi . · · · ·' 

The Working-Expenses 'for the financiaL year 2013~2014 ih~luding the payment of cu~todian ·charges ~is •. 
-~ 300;44,51_,-332/- (~ Three thousand crore; forty· four.lakh,-fiftyone thousand and three hundred thirty two orily).' 

SERVICE 'fAX: · · - - -
- . 

~~ affim'm-.~ ofrtcfi-~ 17.5.2006 cfi-115!·~ IV(I6)~2kcil!285~J061269'5 'cfi'~ 
~ 18.4:2oo6 cn1 fcru 3IT~-~"fA <fi- qf{aniOI~{t\q am ~T1~~~~t1~"l -Bm ~ ()2:.o6.ioo6~ 115f #&"lT 
~i Iio6-oT<fi- ~-if~ t3:6:to·o6 <fi-~ ~ ~,r~-~~-~~(1-"l ~-~:#&IT 29..:2912oo4.-~a:m <fi- atr:rn 
~ ~ ~· ~<lf<R1Cfi ~ 'ff • wr -Ben COl:~ cn1Is.4.2oo6 -B ~COl: m TP-U% 1 · · 

Consequent on.eriactnieiit of Finance Act on 18.4.2006, cqnyeyed under (;entraiBoa.rd oCE)(ci~e and customs 
letter No. IV( 16)H2/Tech/285/ST/06/2695 dated 17.5.2006 and in pursuanuo theinstrllction,froin•Postal Oirectpratt! · 
vide th~ir~letter.No. PAI§,op~-;I,(Q6~0Tdca~ed,02:.06,}00(j, s~rvic~ taxi !iapil!rx v.;a~ .bt:ing di,scharg~d w. ~..fJ8:04.209§;bY 
recovt;!,ryJrorilthe_indiyidua.Iinsura!)ts on risk, prernill•:nvide PLI_dte. 1\ll(!mo_CNq._79-29/2004-Lida:ted 13.6~2006. , ·• _· .. 

;;,~~~~<lf~~--B"Bcrr~~~-ci~if~~~~t~isi~:~~·~-~~~~M~-~---
cfi-~oi.I0.2oo7#11?f_~29~29/20o4-~~~~7N~;fuirrTf'l!T~.~~~r<fi-~~"B~ 
·cfi-m.'Rkcrr:<R_cirr•~-·-ctft.if~.~.~-~.~-.~Cf>l,~-B -s~~'4_<."'l4rJ~t~~)l~t~'111·~-~·~~d~i<j_ •.. · 

. :~. ; - '. ' 
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. ~~I~. Z007 "fr~'liTCfi~ ~~~ ~.01.04.2012"f!~~on1·3lf~~ 17,0;,2012 <f)~ 
-~>l~qq cfl ~"fr 3 ~Ofi1 ~-"fr ~.~ ~"f!I.5~ Cfl"t~"f! ~.fi ~ ~~T(I 

The decision to recoverservice tax ti·om theiridividual insurants of PLI llad been changed and· it was decided 
vide PLI Dte, letter No. 29-29/2004~LI dated 0 I, I 0.2007that service tax\vould be charged to the P.OJ.F. at the ra~e.of I% .. 
of the gross premium collected ill a year instead Ofcoilecting thesalrit~ from individual insurants ofPLI and accordingly" . 
the .new system carrie into" effecton November. I st, 2007. Fm1ller, iv. e/ 01.04.2012, ser~ice tax i~ beirig.paid@ 3o/o olthe 
1st year premium and 1.5% ofthe renewal premium vide Ministry of Finance Notification dated 17.03:2012. · · 

~ ~. ~-~-~ F~~l?ll(1~ i f0tcp 1?.o6.2oos <fl·11;1·~ 29-1ono14~~am <fl ~ q-q · 
2006-"2007 "fr ~ ~ :ifcn:#f 31~·~ ~ -~ ~ ~y 'TTffi1' ~""'f.! mB CJilfm;:{ "tR W:rf COl:~ m.n .. 
f.:rt1l ~ ~ ~ ~ ~~ ~ ~ Cl1T 3ffim flGI'-h<'H ~ ~ft~\8cfltJ:cOI ~~~~I . . . . . . 

Apart fi"om this, the Se'ryice Tax on Insurance AuxiliaryService i.e. on the,commission paidtothe Insurance 
Agents ofPLI is being debited to the P.O.L.LF. w.efthe year of~Q06-2007 vide P.UDirectorate, Nev/Delbi's l~tter No. 
29-1 0/2004-LI dated 17 .Oo.2008subject to final adjustment oft he saine towards Input CEN VAT credit.. 

' - --- . . - "'. '"" 

The Se'~vice Tax on PLiim!mium including Insurance Auxiliary Services was ~vorked out to~ 107,23, 99, 950/• 
·,. ~hich was debited to the P.O:L.I. Fund for the year 2013-2014 as sho,wn ill the StaterrientNo. 03. · · ·· 

....... -

12; ~·.aw:r: 

•. PREMIUM nNCOME: .· · 
~qq: ~~qq'q;T 

Financial ~ 3lP-1'. 
Year · ··• (Cfiir9~il) .. ~·· 

1st y~a~ 
prerriiLJm 
. Income • 

· ·. (~ in Crore) 

2013-2014 2,176.98 

2012-:WI3 ~ .· i,616.44 

2011-2012 94~53 

2010-2011 ... ·• .. ·... 883.24' 
1 2009-2010 . 650:53 

. . .. ;·,,. 

13:· ~-:m~~:· 

. 1cf1Cfi '(01 

~ 
... · .. ~ ... 

-(~ . ,·. i:f) .~ 
Revewal 
premium 

. ·Income . 
(~ irfCrore) 

3,175.73 

2940.85 
. -
7737.50 

. 2120.08 

'1762.22 

WAN RECEIPETAND.PAYMENT: 

~ cfJ Cfi {01 '5frfl:rm ·. ~ ~ 
3W1~ %~em 3W1. 

. w~~q-q <41Zi~·~i=i} 
·. -~-~ 3W1 . Toai 

- ' .. 

.lst Year premiuin 
Preium income 

as o/o of renewal 
· premium income 

·:Premium 
_ .•. Income 
(~in Crore) 

-~~3W1 
cfl~cfl~ - . 
- •· if~~<M ..• ·. 

··*1~~1···.·. 

.I st years premium . 
.Income as% of 

Total premium 
income 

· ...• :• ·. 68.57 .. 5352.01 ' li ' . ·,· 40.67 

54.97 4557.97 . 3_5.47 
. . 

"34.47 ' .:.: 3681.03 .·· . 25.63-

'41.66 . . 3003.33 29.~1 

. : 2412.75 •.1• : 26.96 

- :=<-' -· 

'fcrirtr.fc:ftft7.r q-q 2012;_!:3~ I34,09,28,n7·~:cn't WRTif ~cr:f <fl~ qlf<'~f~~l'I:R·I?I;I7:·93;968 .~ Clll· 
. -__ -_,. - ~ ·. . . . . - . . --· ·.·. - . - . ·' . i- . . 

~ 3!!UT ~ 'i"p:IT I .. .. ' . 

. Thdirr;ount of loans adva~ced duri~g·the year against,polides was-~-.· 181,17;93,?68/- ·as·cotnpared to.~·-·· 
.s 134,09,28;727/- in the last financial year 1012:.:13. . .. · 

.. ··· ··. ~~~if 58,9.8,;'92,363/~ ~~·"[fRTif'~crq<fl"$R SJ,54:4·6;~610 ~Clll~·fc!;inT[7.lll·: .. 

• ft;rrm_~-~-2Q'J2-13if22;9~,8.9,681 ~·~¥r.nii~.Cf1f~~~"CR30,~9,)7,08l'~i4Q'~~Cfi1~··.,· 
~cirr~ I ~z· . . :·,. "· . . . . . . . . 

. . . The ~n\ourit of loan rec'over~d during the year ·was s 81 ,54;46.61 01~ as aga.inst ~ 58,98~9i;363/~ in the last;.> . 
timinchiiyearhiterest on loan recoveries during J:heyear \vas s · 30,2_9, 17,081/-·as cofhpared to~ 22, 98;89;681 ;" in the ;: · ·. 
iast financial year20 12-13. • ' . . · ·. , . . · · · 
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1 4. m~ a:rr:r: 
MISCELLANEOUS INCOME: 

~m~m~~~: 
INTEREST EARNED FROM THE FROZEN FUND BALANCE: 

~ ~ ~ f.rf'l:l ~ ~ 'R ~ ~% ~ ~ -crq 2013-14 cf; m ~ CflTW- f.rf'tf ~ C!fr-uRT cn1 
-;;fr3it3ll{q:fiq:Bq:4'l~ ii ~ ~ f.fcif.ml fcli<IT'P-IT%; ~11 4( I) rn I 

Tlie·interest on t~-ie balance ofthe Post Office Life Insurance Fund is NIL since all the amount of frozen corpus 
has alread~been invested in the GOISSFRB during the financial year 2012-13 vide seria14 (i)ibid 

(ii) 'qT{(f ~ cf; fcr.lfq 'R'flfflll:?: ~ ~ ~ ~: 
INTEREST EARNED FROM GOI SPECIAL FLOATING RATE BOND: 

I~' 2013 fr 31 ~' 2014 Cfft 3JC!f'tfcfi~ 10,58,05,11,646.00~Cfi13l~~~ ~~'P-IT,~ 
fcFi Rf'tf 'irq ii ~ ft:-TI 1T'!!Tt I 

During the period from I st Apirl 2013 to 31st March, 2014, half yearly interest earned to the tuneof 
-~ I 0.58,05, II ,646.00 whid1 has been added to the POLl Fund Balance. . 

(iii) · ~ if f.r¢<1 -« 3lf;fu ~ awr · 
- . . . 

INTEREST INCOME FROM THE INVESTMENTIN MARKET: 

_ I~' 7013 fr 31 ~' 2014llcli'cit 3l'crf~.cfi~, ~iif.:limfr'ffi'llP<T~~~ ~ 535,45,80;243:03 · 

~ t ~ fcFi <fi~am f.rf'tf m ii ~ ft:-n 'P-IT% 1 

The interest income from the investment in the Market in the form of dividend/interest/Discount/M isc income 
etc. for ~535,45,80,243.03 during the period from I st April20 13 to 31st March 2014 which has been added to the POLl 
Fund Balance. 

15. ~awr~O!fG£: 

TOTAL INCOME ANI) OUTGO: 

3Wl ~ c;q;q cfi fcTf'IA utfr cfi ~-Cfi1 f~ ~ ljB I { mT 'P-IT%: 
The components of different sources ofincome as well as expenditure(~ in Crore) are shown below: 

(~,~ii)_ 

(~in Crore 
~ . 2013-2014 2012~2013 2011 ~2012 2010-2011 2009-2010 

Componerits 

~awr 9057.60 6569.52 4.766.92 4315.69 3613.35 

Total Income 
. >iTfi1'-:r11 3Wl 5350.69 4557.29 3681.03 3003.33 2412.75 
Premium Income 
'5!tUl 'R ~ 30.29 22.99 18.00 --14.94 12.64 

Interest on Loari · 
~'llrn 'B 3Wl/ ·. 3676.62 1989.24 1067.89. 1297.42 LI87.96 
Interest/divident Income 
~ y;pjl:J urn 2177.65 1732.14 1502.13 1144;74 1086.20 
Total Outgo· 
~'ffi'q 1769.03 1380.14 1218.48 903.04 891.94 
Policy Benefit 
l;.jl<h«-11 ~- 0.93 0.28 0.31 0.27 0.43 
Medical Fees 
"1'11'1"1'11~1 c;q;q ·300.45 256.46 245.25 210.44 169.06 

Working Expenses 
'BC!T Cfil: - - 107.24 95.26 38.09 - 30.99 24.77 

ServiceTax . : 
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1 6. ~ 3l'P-! <6 ~ <6 em: <n: 3l'P-! <6 W'IA m-m <6 m!!:l a:rn: · 
THE RELATIVE SHARE OF DIFFERENT SOURCESOFINCOME AS PERCENTAGEOFTOTAL,rNCOME 

~Cfl'f ~(%) 
. .: .. .· .. ' .... 

~(%) 
; ;: 

~/ffi~ :B 3l'P-! (%) ' .· . 

Fin: Year Premium(%) Interest(%) 
. .. . . .· -.. . . 

Interest/diyidend Income (%) . 

2013-2014 59.08 0.33 40.59 
._.·· .'r 

2012-2013 69.37· 0.35 . 30.48 

2011-2012 '77.22 
.. 

0.38 22.40' 

2010-2011 69.59 0.35 
·: 
30.06 

.. 

2009-2010 6677 0.35 32.88 .. ·- -~ --

--. 
;;. : -

17. ~~cft+:rrf.!f'l:lCfi'T~ 3l'P-!<6WT'lf1T 24.04 ~"UfuCfiT~QT\lfTOT%, qfl:UIIIO!fCl~q ~~~-- · 

f.!f'l:l Cfi13l'P-! <6 clh: <n: ~ 100/'--~ <6 fu"Q: ~Cfl'f 2013-14-q 7 5.96 ~ Cfi1 ~ ( 31~ Wffi 3l'P-!) m-ffi% I~ 
~ cft+:rr f.!f'l:l CfiT ~ ~ am: 3l'P-! <lil ~ 'ff2lf ~ cf.& ctr ~~an -q m i"J<1i ~= · · · · · · -- · 
The total out-go from POLl Fund is around 24.04% of the total income of the POLl Fund. Consequently,.for every 

~I 00/- as income to the POLl Fund, there has been ~aving (or ~et addition) oH 75.96 i~they~a~ FY:20J-3~20Y4-~ Th~-
·total expenditure and lncoine Ratio and Net addition to the Post Office Life InsurimceFund is shown in thefollowing 
tables: -

Table-A: DISTRIBUTION OF OUT-GO% OF TOTAL 

~ 2013-2014 2012-2013 2011-2012 2010-2011 2009-'-2010 •·· 

Componer~t . :( 

.~'ffi"q 81.24 79.68 ' 8l.l2 78.89 82.12 

Policy Benefit · · - . 

.. 
Cfli4Cf1Ifl ~ 13.80 14.80 . 16.33 18.38 '15.56 

Working Expenses ..... --

r--- ' 
tfcn'Cfl1: 4.92 5.50 2.53' 2.71 2.28 

Service Tax 
-

. 

f-cJ f Cfl <:B I!{!; (CCfl 0.04 0.02 0.02 0.02 0.04 
---

Medical Fees . . 

Table -B: NET ADDITION (In~)·-

~ : 2013-2014. 2012-:-2013 2011--j-2012 2010-2011 2009-2010 

Cori1ponent 
-·· 

3l'P-!· 100.00 100.00 100.00 100.00 100.00 

Income - .. - ---

~'R*R ufu_ - 24.04 26.37_. .31.51 26.53 -30.06 
Total Out Go ; . 
31f~ 

. .. -- ----; 

75.96 73.63 68.49 73.47 69.94 
Surplus I 

-. -- -·- - -· -- ... -. ---
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•< (8,. ~~oft+TI Hlf<1ffl'4l'R~: ; . 
BONUS ON. POSTAL LIFE INSURANCE POLICIES.· 

. fcnft<:! q1!f 20 I 0-11 .'B ~ CfCI1· ~ tfli1:rcf ~~ Cfi1 BT<ffiUT ~-~ f1~ljBI\ %: . . . 
The latest declared simple reversionaiYBcinus ofPLI tor the fihancial)iear 20 I 0-1 I to till date is as under:-

, . . 
~o ~:Cfi"T~ .·· .... ,,,,. ·~~~I(.~~~·~cnJ~. '. ,·· 

Sl. . Name ofScheme Rate ~fbo~o~;s per thousa~d sum assured 

(<.9) cij~~@ oft+n (~) ' 
(b)'-·· Endownmenf Assurance (EA) · ···· · · 

(c) Anticipated Endowment ~ssuranc~ (AEA). .·· 

.85/~~­
~ 851: •. 

60/~·~· 

~ 60/-' . 
~: . ' _-:..: : 

551-~. 

. ' ··~ 55!- · · · 

~-<ffl·2oi1-\i;~~~*~~~ii~l%irr-~-;· 

'; 

·, 
. - : . - :- _- ~ ' .. 

. :·-: ,:: :·· .. ·: ·,- . 

.. · 'The bbno.us for"the.firi~~cial y~a~·ioi( !:2 ana onwards is yet to bF deClared · • ·' · .... 

.. •. I 9 .. cffl 2013~14 cf f<1~:~~~jf!{~.d:~.i~~ ~~f<h~T[11;3iiCfi{?i il~.Rl~Ij~l\~;-- ••. 

· D~p~r:tm~ntal Sche.dui~ figure ~~d Det~iiedBook~~ fi~u~e for the ye~! 2013-14 ar'eas ~nder: . . · , . ,. , .. 

~oB~ . --~· Cfi1 ~ 
Sl.No: · Nari1e ofltem 

(i) ..... ·~~-

(ii) 

(iii) 

. · c:OTL Receipt · 

~+ffi~ 
.Iriterest + Dividend. 

. ··-

.· > i J:.o,an Receipt+ Interest 

(iv) 

(v) 

(vi) 

~~-· . OTL Payment · 

Cf1!4Cf1 1£'1 '5'.:!'-1 
··working Expenses 

Wn'Cfi\ 
' ·,- Service Tax 

(vii)'·.-~~ 

Loan Payment . 

·. (viii)'·' · 'f.:I'€M 'B ]Tqf awt 
Income from 
Investment 

• (ix). . ~ 'fc!;'irr TFrr ~ 'f.:I'€M . 
.•.·- . ~-

. Total Investment Made 

·, 

Schedule Figure (in ~) Booked figure (In ~) 

3960,45,37,123 . 5350,69,32,243 ' 
,., ·c> .·,. .. ..... , .. ·~- , . .. : . . ,,·::, :; :-. 

· 1317,'o'8,'J'8,572 

I 01,04,03,522 111 ,83;63,691 . : 

,"j.•, •' 0 P 

1677,87,56,717 1779;79,26,952 

241,01,03,806 300,44,51,322 .•·• 

113,41,81,733. 107,~3,99,950 

1 ~8,51,_72, 191 181;17,93,968 
', ;.:,·,:,··. 

1765,29;90, 774.84 1761,87,23;513.00 

16297,20,93,690.43 16293,78,26,430.02 
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Remarks 

·• ~~]Tqf~· 
· ·· ·· Scl:tedule not re.ceived 

--~~'%1. 
Sche_dule no.t received 

~-~'%1· 
· Voucher notreceived 

.· .. -~ ~amam ~ Cfi1\UT 
Due to old FRRorder 

Being adjusted 

·.·~]Tqf'%1; 

Vouchers not received 

31f{Cft~~ :q. 
3;42,67,261~84 ~0 Cfi1 

., ·~·~.fcli<n· ~·· 
Diff. of~ 3;42,67,26 i .8~ 
is ~ooked in RPOLIF 

am;ft~~-q 
3,42,67,361.4i (i~ 'Cfi1 

. 3UR ~ fcfi<n TFrr 

Diff. of ~ 342;i:i7,260.41 . 
is booked in RPOLIF 



'·=·-· 

I 

···"· 

*01.01.2014·~~ ~Wr:f (~~8016) ~ #<fi".qftolll+(:q{<\q '11ffiW-T~ ~-"B.-~-31~~~~01.11_ 
2oo9 'B 31.03.2014 C!i"t31c!flrcfi"~~'B~;m-q-~cp;f:wt·:i-Pi -q~~~tr<lm~tw~ ~Cfll'h~ 
3lf'tlcfl ufu ~ % I · . . . . . . . 

* Consequent on creation of new Head of A/( (M H-80 16) w. ef 0 I :01.20 14 half yearly interest receive~f fro in the RBI= 
and the inc;QJne received from the Investment dur.ing the period fi~om 01.11)009 to 31:03.2014 are booked'iii the Fin,_ 
Year 2013~14. This is why, DB-figures shows excessively n1ore.. · ·· · · .. r.·• . 

20. -~~-~f.:!f'tlm:. 
POST OFFICE LIFE INSURANCE FUND BALANCE: 

. rcr·~frrcrf20JF14 cfi" m't'!f ii ~ ~ 'ifrB1 f.rf'tl·cnr WtT 25945:77 ~. ~ ~ 1-~ fcn fclcr{ufi ~ 31'1=i 1~ lFn= 
. %, ~qtf·2Q13.,-14 cfi" ofu-q~-~-~C!i-U2716.26~~~m~ 1 . • . . . . . : ~--· 

The PostOftice Life Insura~ce Fund Balancewas ~ 25,945.77Crore at the begining Offin~~Cial ye~r20J 3& 14 .. the 

same is increased to 02,716.26 Crore at theeiid of the fi11ancie11 year 20 13~ 14 a~ Sh()wn in State;nent_No. 3 .. 

21.' ~-~col -_&-rr ~'B~~ '-"~:.!.'~'C'?' 0 ~ l"fl~ l'Jl:l: 0 • • • • 

~ ~ TR{~ ~cfi" ~~ 2013~ 14 cfi" 3fu ii ~ ~ ~ f.rf'tlcnr ~ 32,717.58~-~t 1 ~-
~ ~ 31403.o5 ~~t~~J314.53~~"<fi13ffit firn-~'c:m~Prlll%:- · ·. c;.: 
The Closing balarice ofthe Post Office Life Insurance furid.at the endoftheyear20l3-20 14 is~ 32,717.58 crore as per­

Detailed Boiled Figures. Tile corresponding scheduled figures arf ~ 31403.65. Crore: The difference o.C~J314.53 
Crore isretqriciled as under:~ .. · · · · ·· , f ,•: · · 

,. 

~0 atR. cnT 'B11T'1:TR . ~~if 
SLNo. Reconciliation ofditference ~.inCrore 

(i) · rcrwi'P-f ~ a1icn~i <fi" ~eft~~ f.rf'tlatr m 3!',403~05. 

P;O'u fund .Ciosili'g Balance as per DepartmentaiSchedi.Jie Figun~s : r-

(ii) 
. : . . : 

short Receipt ofOTL Receipt 

.(iii) 

~;'hol-t Rec·eipt ofOTL Payment 

(iv) ·· .... · ~·C!il~>llft{J . 
Short Receipt of Loan Recove'ry · 

(v) . ··~~C!il~-~ 
Short Receipt of(:;(>an Paym~Jlt 

(vi) ._···.c:. ~ ~~"* ····1:ft.,~.,-df.n'1:l'~ 
. ~ l"fl~ ~- . . . 0 -~. "'11~\."l"'lll( ·' 

. POLl Fun-Closing Balarice as.per.the Detailed Booked Figures 

fi/-

('oi'ro~') . . . . ... 

· ~~* im:~Chl(1<{lls11. 
AAtci: 16.9.2014 

Sd/-
(B. Pattanayak) 

. RIFAto DPLI,Kolkata 
.·· Datedi6.9.2014 

. n .. 

so 

' . 
. I 

1,782.73 . 

. .• 58.59 

(-) J 1.30 
---· .· 

·. . ~-
' ··-·.-- • < 

32,716.26 ° 

fi/­
.(~~= 

~~~ ~ iw=rr,qil<'iCflJ~I. 70000 

~: . .16.9.201= 

Sdf. 
. (Saryjiv Ranjan-. -

!Director Postal Life insurance, Kolkat~ 
' . ' . l . . . . 

Dated'l6.9.20I= 



fcr:wJI*-1 
STATEMENT No.I 

~ fc«fP-1 Cf'f 20 I 3- 14 o~ fcfrTo ~ Cl'tf 2012 - I 3 "<t ~ ~ ~ ~ f.rft.t Cfil ~ 
BUSINESS OF THE POST OFFICE LIFE INSURANCE FUND DURING THE CURRENT FINANCIAL 
YEAR OF2013-201-' AND PREVIOUS FINANCIAL YEAR OF2012-2013 ' 

SfCil ~ 7.frrn fcru'fM crf 2013-2014 ~'Cflf-2012-2013 
PLI F.Y. 2013-2014 F.Y.2012-2013 

fci'llT'l-cm: -~ "''TU Cfi1 ~ qlfAfw~'i cftfl:rn -urn "''TU q;1 Tf{ q Iff! f~ 4i mflffi -urn 
q;l~ (~ -q) q;l~ (~ -q ) 

Dept. wise Business Number of Policies Amount Insured Number of Policies Amount Insured 

issued ( In~) issued (In~) 

~ 50, 135 1085,29,41,000 62,948 1091,57,20,000 

Postal 

~ 825 27,08,95,000 1,036 32,05,00,000 

Telecom 

~ 90,354 3782,63,00,000 95,052 3570,26,00,000 

Defence 

mit 5,259 227,81,46,000 4,557 176,73,00,000 

Rai lway 

~~31;:>;j 2,86,609 II 06,56,38,000 2,90,460 9824,98,60,000 

Civil & Others 

~ 4,33,182 16129,39,39,20,000 4,54,053 14695,59,80,000 

TOTAL 

~~~ 
PLI 20 13-2014 2012-2013 

~'IWJ-cm:~ ~.~~ ~~3l'Rtrcn ~. ~3l'IR<fi~ ~~am.rcn 

cfi<;• if'lll'<l~ (~ii ) ~mfe·'F~ ii'lll'<l~(~if) ~3l'IR~~~ 
TTl!: -zyii <fi1 ~ (~. ij) TTl!:~ <fi1 ~(~if) 

Dept \\ I ~C: Amount rece 11 ed as Amount of clau11s met Amoun t received <IS Amuunt of cla1ms met • 
llU>IIlCS~ Prcnuum. lines. etc 1ncludm~ V.or~mg l'remnun. lines . etc . mcludmg \\<orlmg 

( In ~) 1:\penscs & Scrv1ce (In ~) Expenses& Service Tax 

etc (In ~) etc (In ~) 

~ 3829,46,68,548 253,06,39,099 30 I 0,04,00,61 240.09.73,549 

Postal 

~ 20,00,840 4,16.43,1 09 19.40,178 3,95,15,292 

lclccom 

"WI 1456,59,8 1,527 456,07,53,269 1326,87,75.226 362.54,89,893 
Defence 

~ 12,29,27,000 26,54,55,889 11,50,94,0 14 17,38,13,886 

Rail" a) s 

~~WQ 53,45,64,044 1446,70,17,881 215.66,24,314 1107,87,75,770 

C111l & Others 

~ 5352,01,41 ,959 2186,55,09,247 4564,28,33,893 1731,85,68,390 

TO I"A I. 
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' 

fct"Cf\Un:i.-2 

STATEMIENT-2 

.~ ~ Cf!f 20I 3.- I 4 afu: ~ ~ Cf!f 20I 2- I 3 efi".~ ~. ~. "Oq"q'T[ij ~ 31oq(Tfu ~ ~ oftl:rr 
qlf(1ffl4i CfiT 'BR . 

ABSTRACT OF IPOSTAIL ILlllFIE HNSURANCE IPOLICHIES HSSUIED, DJSCIHIARGED,-ILAIPSIED & 
SIURRIENDIERIED DIURHNG THIE CURRENT FINANCHAL YIEAR OF 2013-2014 AND JPRIEVBOUS 

FHNANCHAIL YEAR- OF 20B2-20U3 

2013-2014 2012-2013 

~ -311=! CfiT fcrcRur qlf(1fJ<J<Ti cn1 mfl:murn q If (1 ffl<Ti cn1 mfl:murn 
~- (~-q) ~ (~-q) 

Particulars ofbreak up No. of Sum Assured No. of Suin Assured 
policies (In~) policies (In~) 

fcnl'r-l q-q .Cfil I ~ q;1 31~ m 52,I9,326 8 8896,46,70,753 50,06,060 7659 I ,33,86, 797 

Opening Balance 
As on I st April ofF.Y 

~: qlfC'.flR111qiT~~an* 

~ -q ~ q1ft1fw=1i 
Deduct: Policies transferred or ~ ~ - --. -

ascertained to be NIL NIL 
liability of Pakistan ::. 

~ 52,I9,326 88896,46,70,753 50,~6,060 76591,33,86,797 

Balance 

Cf(fefi"~~Cfft~ qlf(1ffi~Cfft~ 4,33,182 16129,39,20,000 454053 14695,59,80,000 . 

No. of policies issued during the year 

~ 56,52,508 105025,85,90,753 54,60,113 91286,93;66, 797 

llUlfAIL 

~: 
DEDUCT: 

~m11l:~urn 8,671 88,84,54,887 8,597 81,12,84,936 

Discharged by Death 
-

~-~11l:~urn I,53,160 . 803,6I,30,736 I ,42,3.40 646,35,80,937 

· Discharged by Maturity 

<11'R:f1111f m 11{ ~ urn I7,89I 215,28,72,874 15,417 163,04,90,17I 

Discharged by Surrender 

o'-1'flJ~f~ f.lmf m 11{ ~urn 74,433 
' 

66;693 1642,02,50,000 1499,93,40,000 

Disch~rged by lapsed/Cancellation 

("jqn:~J1 ?:n Bl{j~ftCfi{Oi CfiT )!'qlq - - -

Effectof<;onversion or Commutatior. 
' . : . ;: . _:•.: 

·'- •\ I' 
2,46,4I5 ~-- 2749,77,08,497 2,40,787 2390,46,96,044 

. "' 
TOTAL 

13I\·-s:rr=rf~·m _ 54,06,093 I 02276,08,82,256 · 52,19,326 88896,46,70,753 ... • . f'-..; • 

·Ef~lalnce as olf'-1JifMarch -. .. 
•..:. .· . . - . ' -, . . ~ .. 
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~tf.3 
STATEMENT-3 

~~q.q 2013- 14 3fufcfrm~qcf 2o12-13 "* aio~~~~M"*~"*~q;"'r~CfR91~ 

STATEMENT SHOWING THE RESULT OF THE ADMIN ISTRATION OF THE POST OFFICE LIFE 
INSU RANCE FUND (POLl f) AT THE END OF CURRENT FINANCIAL YEAR OF 

2013-2014 AND PREVIOUS FINANC IAL YEAR OF 201 2-2013. 

'iq:;- 3llJ CfiT fcmvT ~~Cf!f 2013.2014 ~~<f'f2012.2013 
Item wise detailed break up Current Fin. Year(2013-14) Previo us Fin. Year(2012-13) 

~<tiR'flt ~ <tiR'flt ~<tiR'flt ~ <tiR'flt 
(~"ij) (~"ij) (~"ij ) (~"ij) 

Inner column Outer column Inner column Outercolum 

~ Cf!f <tt 1 ~ Cfi1 ~ 
(In ~) ( In ~) ( In ~ (In~) 

- .25945,77,49,751 - 23427,89,09,167 
O.B. as on I st April of the Fin. Year 

(q;) mmq;r~ 
-

A. RECEIPTS DETAILS: 

(i)~~...wn qlf~ffl4'i'tR 

~~~ 5351,89,4 1,397 4558,39,41 ,978 
Premium realised on PLI policies 

(ii)~fcfi<n~ filfCfiffil~) - 20,722 
Medical Fees rea lised 

(iii)~fcfi<n~~ 11,88,749 5,87,11 ,453 
Fine realised 

(iv)~fcfi<n~~~ 1.229 - 1,54,950 -
Duplicate fees realised 

( v) fclfcf~ ~: fclfcf~ 10,584 4,790 • Misc. Receipt :Sundries 

~ (i)~(v)Ocfi 

TOTALof(i) to (v) 5352,0 I ,41 ,959 4564,28,33,893 
- - - - -

(vi)~~~<tt~ 81,54,46,610 58,98,92,363 

Recoveries of Loan Principal 

(vii)~~~<tt~ ~17,081 22,98,89,681 

Recoveries of Loan Interest 

~ (vi)~ (vii) q;r<flll 111 ,83,63,69 1 81,97,82,044 
TOTAL of(vi) to (vi i) . 

(viii) -;;ft31)"'11~11.t1 11.t111.'fl3UOO~~ 31Tll 1909,86,36,646 859,42,50,000 

Interest income from GOISSFRB 

(ix)~~~31Tll !_766, 7~~9Z 739,02,00,592 

Interest income from Investment 

(x) ~~'tl\~~ - @3676,61,62,143 39Q..79,29,482 1989,23,80,074 
Accured interest on frozen corpus 

~ ~ ( i) ~ (x) (ICtl 9140,46,67,793 6635,49,96,011 

TOTAL RECEIPTSfrom(i)to(x) • 
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~. 'f'TOR "ii!ffil 
8. PAYMENTS DETAILS: 

( i) 'TfflR ~ 1"P-ll ~ ( qftqqq(ll 1690,51 ,53,635 1315,41 ,79,004 

~lJ?j~lR) 
Maturity & Death value paid 

( i i) '!fRIR ~ 1"P-ll 3l~ ~ 78 ,51 ,74, 116 64,72,24,357 
Surrender va lue paid 

(iii) ~ 'TfflR lR 'TfflR 9,83,30.214 -
Paid up value paid 

(iv) ~ ~ 1"P-ll f.qfCfiffil ~ 92 ,68,987 

Medical Fees paid 27,75,492 

( v) B4j~~l1 3fu: ~ ~ q;J ~ -

Assign. & Nomination fees refund 6,99,68,834 

(vi) 'TfflR ~ 1,32,09,7 16 -
Rebate paid 

(i) "B (vi) '('jq; Cfl1 ~ - 1781 , 11 ,36,668 - 1387,41 ,47,687 
TOTAL of(i) to (vi) 

(vii)~ 'TfflR:~tR - 181 , 17,93,968 - 134,09,28, 727 
Loan Payment: Principal 

( i) "B (vi i) '('jq; Cfl1 ~ 1962,29,30,636 - 1521,50,76,414 

TOTAL of(i) to (vii) 

(vii i) ~l"P-ll <Wl<'fllfl ~ - 295 ,56,49,348 - 256,46, 12,524 
Working Expenses made 

( ix) 'TffiR ~ 1"P-ll ~ ~'liT\ - 4.88 ,0 1,984 - -

Brol-era~e Charges r a id 

(X) 3lGJ ~ lp.jJ Wn "Cfl\ - I 07 ,23.99 , 950 - 95,25,52,505 
Service Tax paid 

CWf 'TffiR ( i ) -e (X) '('fq; 2369,97,81,918 - 1873,22,41 ,443 
TOTAL PAYMENTS ITom(i)to(x) 

11. ~"$1 (Cfl-~) ~~ll~~ - - 6770,48,85,875 - 4762,27,54,568 

C. Net Addition (A-13) in the Fin . Year 

CWf mfl<f-CWf 'TfflR 
(Total receipt - Tota l payment) 

~ Cf!!f cii 31 l1TTf <f; ~ ~ 32716,26,35,626 281 ,90, 16,63, 735 

C. B. as on 31st March of Fin. Year 

c~+~m>- (Cfi~Tf > 
(0.8 . 1 Net addition) = (A t- C) 

fltqufi 1 : * ~ ~ lR :mt.llfuf 0 1.04. 201 3 Cfil ~ <fi 3lJBTI 3l?.t ~ ( ~) 'ii ~ Cfi1 ~m?rg-c~ ~ qftC'fl <.'11 

-me~~- 1 -q~~l 

Note I : • The detailed calculation sheet showing the change in Opening Balance (0.8 .) as on 01 .04 .2013 based 

on the DO figure is enclosed as Annexure I. 
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Ra1ufi 2: @~Cfl'f 2013-14 ii¥ cnl~~Cfl'fcnl3TP1~~f;ffiittf 4(ii)a~ (iv) ii~IT<:!PT~~ 1 

Note 2: @Includes previous years incomebooked in the Fin Year20 13~ 14 as detailed in para 4(ii)and (iv). 

(C!i") ¥~~~~ct~.~~~cfi"CfiT{Ul~~a~'tfld"R ~: 111,83,63,691 ~a~ 
181,17,93,968 ~~~~"fc!'IWfr:r~"l'f'ilrn: 101,04,03,522 ~a~ J-88,51,72,191 ~~1Cft:f2012-13 ct~ 
8,54,80,644 ~a~ 188;22,894 ~CfilW'Rlii Cfl'fct ~ 10;79,60,169 a~(-) 7,33,78,223 ~.$ atRC!i"T~ 
"B"lll't!R fcfi<:rr ";JTI WT ~ I . . . . . 

(a) The total receipts and payments on accountofloan including interestare ~ 111,83,63,691 and N 81 ~17,93,968 
respectively as per detailed Booked figure. The corresponding departmental figures are ~I Ol,Q4,03,522 and 
( 188,51,72,191 respectively. The difference of·~ 10.79,60,169 and ·~ (-) 7,33,78,223 during the ye~r against 

~ 8,S4,80,644and ~ 1,88,22,894 during ~0 11-13 are under reconciliation. · 

Cis) ~~~ ~"*~.~a~~ C~cfi" 31ffiCIT) "l'f'ilrn: 5350,69,32,243~-ct~ 1779,79,26,952· 

~~I~ "fc!'IWfr:r ~ "l'f'ilrn: 3960,45,37,123 ~a~ 1677,87,56,717 ~~I~ crf cfi" ~ ~: ( -) . 

· 38,40,22,419 ~a~51,44,13,076 ~CfilW'Rlii"Cfl'f 2013-14 ctm~= 1390,23,95,120 ~.a~ 101,91,70,235 

~ cfi" atR C!i"T ~ "B"lll't!R fcfi<:rr ";JTI WT ~ I 

.(b) Receipts and Payments (Other than loan) as per detailed booked figures are ~ 5350,69,32,243 and ~. 1779,79,26,952 

respectively. The corresponding departmental figures are ~3960,45,37:, 123 and ~ 1677,87,56,717 respectively The 

difference of~ 1390,23,95;120 ~ 101,91,70,235 respectively during 2013-2014 against ~ U 38,40,22,419 and 

~51 ,44, 13,076 respectively during the previous yearare under reconciliation. 

!. 
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~~-4 

STATEMENT N0.4 

~~'Cflf 2013-14 afu:~~'Cflf 2012-13 ~'funl:~~ 
qtf cfi" ~/1 cfl Cfl (01 am: '&j<:f a:r:rmr ~ '&j<:f a:r:rmr 

EXI?ENSIE RATIO ON fHRST YEARS; Bll.JSHNIESS/RENEWALS AND Til-liE OVERALL EXI?IENSIE RATHO 
FOR Til-liE Cll.JRRENT fHNANCIAL YEAR Of 2013-U AND I?REVIOUS JFHNANCHAL YEAR Of 2012-B . 

. . A. ( q;) qtf 2013 -14 ~ 'funl: ~~ qtf ~ -q( '&j<:f a:r:rmr 
Expe11se Ratio Ol!ll first year's Blllsirness for 20B-U 4: .. 

i) >!~ Cfl5f "Cfl"t ~ ~) fct«!t1'1011IC::I<Ilt11 ~an~ CfiTWf 2176,98,18,306 

First Year:'s Premium Income lnnter column showing detailed calculation. 

ii) >!~ Cfl5f "CflT oq<:f) 

First Year's Expenditure 

~ 41f<1fw"1i \ifrfr CfiB "Cfl"t ffiTR! 93,60,71,209 

Cost of issue of New Policies 

. ~ : ~ f.qfCfiffil ~ 92,68,987 

Add: Medical Fees Paid 

tRrCt:·~~ f.qfCfiffil~ 
Less: Medical Fess realised 

>I~ qr;f "CflT ~ oq<:f 

First Year's Net Expenditure 94,53,40, I 96 

20 I 3- 14 ~ ~ "11l: oqcrnp::r "CflT oq<:r ~ 2_4,53,~_L2§xl00 . 4.34% 

Expense ratio ofNew Business for 2013-14 2176,98,18,306 e 

2 0 I 2- l 3 ~ ~ "11l: oqcrnp::f "CflT oq<:r ~ 7.11% 

Expense ratio ofNew Businesws for 20 I 2- I 3 

CGJ) .1c:ilCfl(01 ~ 'funl: ~ ~: 
B. Expel!llse Ratio for Rel!llwa~s: 

~ 

i) ~awl 5352,01,41,959 

Premium lnconie 

tRrCt: 31ful:l ~ "G"c:: w: 1,32,09,716 

Less: Rebate on advance premium 

tRrCt: >I~ Cfl5f "Cfl"t ~ 3Wi 2176,98,18,306 

Less: First Year's PRemium Income 

"'CilCfl'(UI ~~awl 3173,71,13,937 

Total Renewal Income 

(ii) '1 C!l Cfl '(U I oq<:r 

Renewal Expenditure 

Cfll>.:fCfll l.l oq<:f ~ ~ Cfl'( 407,68,51,282 

Working Expenses & Sevice Tax 

tRrCt: >I~ Cfl5f "CflT oq<:f 94,53,40,196 

Less: First Year's Expenditure 
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'1 cfl Cfi { o I "B Cf1C1 O!:j<:f 313,15,11,086 
Total Renewals Expenditure . 

~oc 

2013.14 .cfi' ~'"JqtCfi\01 %g O!:j<:f ~ JUJ2J!,Q!l_§ X I 00 9.87% 
Expenditure ratio for renewals tor 2013-14 3173;71,13,937 

20 I2-I3 cfi' ~ '"J<sflcn \01 ~ O!:j<:f ~ _ 8.05% 

Expenseratio forret1ewals for 20 13-13 

Tf 'Bl1!l O!:j<:f ~: 

C. Overaii!ExpeHllse !Ratio: ·. 

i)-~~ 5352,01,41,959 
. . . 
Premium Income· · 

~: .3lft!1:! 'iftfl:p.m 1R ~ . 1,32,09,7i6 

Less: Rebate on advance premium 
' 

~~ 5350,§9,32;243 

Net Income 
-

ii) O!:P-1). 

·Expenditure 
.. 

Cfi 14Cfi IU cir-'1 300,44,51,332 

Working Expenses -. I -

"Bclr'Cfl\ 107,23,99;950 

Service Tax 

*: ~ f.qfCflffil ~-· 92,68,987 

Add: Medical Fees Paid 

~:~"B'1Ji'{f f.qfCflct=ll ~ -

Less: Medical Fees Realised 
c 

~O!:j<:f 408,61,20,269 

NetExperiditure 

2013-14 cfi'~'Bll!l-~ ~ 40M.LJ_Q,269x 100 7.64% 

Overall Expenditure ratio for20 13-14 5350,69,32,243 . ' 

20.1 2 _:_'I 3 cfi' ~ 'Bl1!l o>:P-1 ~ ··7.72% 

Overall Expenditure ratio for 2012-13 
,. 

.:·. 

.; 
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~'l:t:--1 

ANNEXURE-' I' 

01.04.2013 q;'t W:mr ~ ~. ~ ~ 'llTl: fcmpt (~) ~ Q~ ~·~ ·~ ~ ~ ~ <ft+n f.rft:t 
~ 31~ ~ Cfi1 'Wl'T'I:tR 

RECONCHILIATION Of THE OPENING BAlLANCE Of POU FUND AS ON 01.04.2013 BETWEEN THE 
DETAILED BOOKED (DB) FIGURE AND SCHEDULE FIGURE . 

(Cfl) ~ ~ ~ ~ ~ qi' ~ 01.04.2013ci'r ~ ~ <ft+n f.:IT'I:t (1ft~~) Cfi1 31~ ~ 
259;45,77,49,751/- ~0 Zfll 

(a) The. Opening Balance of the Post Office Life Insurance Fund (POL! F) as on 01.04.2013 was ~25945,77,49,751 
as per Detailed Booked Figures. -

(~) ~ ~ qi' ~ 01.04.2013 ciT ~ -;;f'tq;f oftm f.:rf'l:t (1ft~~) CflT a:r~ Wq 

28190,16,63,735/- ~0 Zfll 

(b)The Opening Balance of the Post Office Life Insurance Fund (POLl F) as on 0 I .04.2013 was ~28190, 16,63,735 
as per Schedule Figures. 

( T[) ~ 'fcff'qq'ij WiT'tlR fcl:;<:rr 1l<:JT %:-
(c) The same is duly reconciled as under:-

tRCfl Oij*i!"ld ~ (~o li') . '$IT~ (~o if) a:rw Cfi1 'Wl'T'tlR ( ~0 if) 

Components Schedule Figure (in~) D.B. Figures (In~) Reconciliation ofthe 
Difference (In~ 

a:r~~ 23427,89,09,167 ·22740,05,61,865 (-) 687,83,47,302 

Opening Balance 

~:~ 4564,28,33,893 4525,88,11,474 (-) 38,40,22,419 

Add: Premia 

~~'Bffi~ 1989,23,80,074 489,54,82,143 (-) 1499,68,97,931 

Interest/Dividend from 
Investment 

~~"Sf[t{{'~ 81,97,82,044 90,52,62,688 ( +) 8,54;80,644 

Loan receiptwith interset 

CJ§r.m&r 30063,39,05,178 27846,01,18,170 (-) 2217,37,87,008 

Total Receipt 

tRT1t: 
Less: 

~.'TTQR 1387,41,47,687 1438,85,60,763 ( +) 51,44,13,076 

OTL Payment 

Cfli4Cfll D CY-1<:[ 256,46, 12,524 281,26,42,712 (-i-) 24;80,30, 188 

Working Expenses 

W:rr~ 95,25,52,505 44,14,13,323 ( -) 51,11,39,182 
Service Tax 

~ 'TffiR 134,09,28,,727 135,97,51,621 (+)1,88,22,894 

Loan Payment 

Cj§f~ 1873,22,41,443 1900,23,68,419 (-) 27,01,26,976 
Total Payment 

~.m&r -'TTQR 28190,16,63,735 ·. 25945,77,49,751 (-) 2244,39,13,984 

Net Receipt- Payment 
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8 @I q <1 an H"51'llfur -"tf?T 

. ~ qlf io I 3-14 cfi'·fW!:·~ ~ ofT+n Rf~ (1ft~~) cnl ~ -s:rttarr ftrfri cnl ~en<: "ffi% I f.ffta:rul 
~ &m ~ cn1 ~ irrffi ~ >rftf ~·.~ cn1 ~ ~ m ~%3ffi %~ ~ -B ~~'P-IT~ t 1 "ff~. "ljQ 

u ~ fuTt if Cli't ~ ~~ fclJ4ful•-ii 3ffi ~ W ~ "WR_:_ l5ff Cfil 3ffim.~ ~ ~ cfi ~v:r~ i I 

Cf1'1(1Cfllctl 700001 

~: 25.09.2014 

AUDn1I'CIERnlF1ICATIE: 

fN-

• (\lfto ~) 

-~~ 
~ ~ "ffn\w:r1tuarr Cfll "l fw~. Cfll (1 Cfll ct i . . _, ,-, -

I have exminedthe. Financial Review Report of Post Office Life h1surance Fund (PO LI F) forthe year20 13~ 14:. 
Figures have been checked by the Inspecting Party with the originaJ ink copy of accounts and fourid to have been 
correctly compiled with subject to the Alldit Observations inade in the enclosed report and finalization of Revenue 

· Account and Balance sheet. · 

KOLKATA~700001 
Dated: 25.09.2014 

59 

Sd/-
(G. f{AJENDRAN) 

DEPUlY DIRECTOR 
P&T AUDIT OFFICE 
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01 
0 

O!jGf 

EXPENDITURE 

fl:!c:RuT ~ 'fiffi11 (~ 1l) 

Particulars Inner column (in ~) 

1. 31GT ~ Tf1l: GT&' 
(a) Claims paid 

(i) ~ qi- Cfi"RUT 31GT. ~ Tf1l: 189,32,95,703 

Tfll:~ 
Death claims paid 

(ii)31GT~Tfll:~ 1501,18,57;932 

Cfi"GTCr 
Maturity claims paid 

(iii) 31GT f4;<rr "T[<f[ 31~ 78,51, 74,116 

~ 
Surrender value paid 

(iv) 31GT f4;<rr"T[<f[ ~ ~ 9,83,30,214 
Paid up value paid 

(i) il (iv) <i>T ~ 
·Total (i) to (iv) 

("&)~GJ"&' 
(b)-Claim outstanding 

(i)~ 186,45,35,373 

Death 
.. 

(ii)~ 1901,76,16,539 

Maturity 

~.~~.f.lf't1 (lfr~,~~T.fi) 

~Cfl'f 2013-14 Cfll~~ 

IPOSTOFFUCE UFE l!NSll.JRANCE Fll.JND(!POUf) 
REVENll.JIEACCOll.JNTS FOR TJHIE YEAR20R3-14 

("~o ll) fcrcRur 
(in ~) Particulars 

1. -.:ft~3Tit f.ifl,:pf>T 31~ ~ 
Opening Balance of POLl Fund 

Ill~ f<f;<:n "T[<f[ ~: ~ 

<rm 
Premium realized: Gross amount 

~= 31GT q:;l ~ w q:;l urn 
Less: Rebate paid 

~ f<f;<:n "T[<f[ ~ ~ 
Net premiLim realized 

1778.86.57.965 m. 'It'll q;-r ~ 

Interest on loan 

~: 'It'll qi-~ q:;l .<'!T'R'ft 
Less: Refund ofloan interest 

IV~"T[<f[~ 
Fines realized 

v ~ f<f;<:n"T[<f[~/ 
~~· 
Assignment/Duplicate fee 
realised 

I 

I 

~ 

.. iNCOME 

~ 'fiffi11 ( ~0 1l) (~oll). 

Inner column (in ~) (in ~) 

- 25945,77,49,751 

5351,89,41,397 

1,32,09,716 

5350,57,31,681 

30,29,17,081 

~ 30,29,17,081 
Nil 

- 11,88,749 

-· .1,229 

I 



(1\ 

(iii)3!~ 
Surrender 

.(i) <) (iii) 'lil ~. 
Total (i) to (iii) 

~= 'fcre cpf q;- mr-r 31GT fcli<u 
. T[ljj ~ 
Less OL paid duririg FY 

II. f<l;m T[l!J ~ O<fll. 

Working. Expenses made 

m. 31GT fol;<n T[ljJ <'len ~ 
Services Tax paid 

IV 31GT ~ ll<ti ~ W'<i> 
Medical fees paid 

v.~ 
Depreciation. 

\•tf.:if'f!Cii".~ 
Closing Balance ofthe Fund 

·~ 

TOT AIL 

141,96,96,460 

2230;18,48,372 

. 265,85,47,298 . 1964,33,01,074 

300,44,51,332 I 

I 
107,23,99,950 

92,68,987 

6,85,652 

30851,49,96,258 

35003,37,6l,218 .I 

VB. (i) ~ -.l )!"11{1 an<! 

lncome·received from investment· 

. (ii) ~31100 <) 

)!"11{1~· 

·Interest received 
from SSFRB 

~(i)+(ii) 

Total of,(i) + (ii) 

VJI.fc!fcf'f!~: 
Misc._' Receipt: 

WJ, 
TOT AIL 

! ·:' 

17 ,66, 75,25,497 

!209,8.2,16,646 

3676,6.1,62.143 .. 

I I 10,.584 

. I I 35003,37,61,218 



0\ 
N 

fl!ooT fcrm<i ~ 
(2012-13) (~if) 

Previous Fin. Year 

(2012-13) (In{) 

26377.29,2<),220 

2,00,000 

2219.22, 14,465 

I ,45,684 

~ 
Liabilities 

~ 
Items 

t <it~311t f.:!f~ Cf;1-m urn 
Balance of. POLl Fund 

11. ~ WR"-"q?f "* ~:rrrc•lt-
riif~~-zyli~y-1:~. 

~~ 
Reserved for reinvestment of claims 
written off as per Last Balance Sheet 

(i) -zyli ~ ~-
For Claims 

(ii)~~q;-~ 

For Surrender 

Iii.~~ 

Estimated Liabilities 

IV.~~an~ 
Tf{ 'lmlif ~~ 
Premium collected in India on 
Pakistan liabilities Policies 

II 1· 

~·~~f.:lf'l:l (\fr~"B3"ffi;~qi) 

31.03.2014 q;l-Wf-1--q?f 

Post Office Life Insurance IFumll (POUIF) 
Balance Sheet as at 3 i.03.20 B 4 

qf{fiqF~qj 

Assets 

~fcrm«C!1t flmffi fcrm<i q-q ~ 
(2013-14) (2012-13) . Items 

(~if) (~if) 

Current Fin. Year · Previous Fin. Year 
2013-14 (In{) 2012-13 (In {) 

.· :· 

30851,49,96,258 4789,24,90,660 I. ( '11) '111\(l" ~ ~ ""41B f.:!f~ -m "{C!i11 

.L(A) Fund balance with Govt of India 

. (-@-) -;;fr31)~~tz<lis 
(B) GOISS Floating Rate Bond 

15344,54,06,805 ("IT) <ifliR if F1""1f<1F@<i urn 'lil ~ 
(C) Investment in Market vide 

8056,37,66,270 (i) f.rcrf! iff~ 
Net Accretion 

1964,33,01,074 ~ ~~~ c~am<ft) 
Nil Half yearly interest (SSFRB) 

'IB" 'IB" (iii) <ifliR -.'! f.rcrf! 3WI 

Nil Nil Net income from market 

(i) + (iii)·<'I.'Wf f.:rir.IT 
Total investment from (i) to (iii) 

II. NOO Wf'l-"4'1 q;-·~·~ ([~ 

~fcrm«C!1t 2013-14 

Current Financial year 2013-14 

~~ ~~ 
(~oif) (~if) 

Inner column Outer column 
(In {) (In{) 

671,56,55,946 

15344,54,06,805 

'12622,04,66.271 

... 
1909,86,36,646 

Jlfi1,87,23,5l3 

16293,78,26,430 

I 

27,94,004' 
--- I 



0\ 
\;.) 

27,94,004 

406,09,52,441 

79;189 

~ 

Furniture & Machine as per li!St 
Balance Sheet · 

~: qrf cf; ~ "&UG 
Add: Purchase during the year 

~=~'&'iffi· 

Less:· Depreciation 

~ arR-tmR·Cf>T~~·· 

~ 
Net adjusted value of Furniture 
& Machine 

· m .. (i) crt cfi ~ 3lfu1:l 'll.1lT ·· 

Loan. advance during .the year 

(ii) ~: .affir:1 'll.1lT 

Add-Loan Advance 

(i) + (iii)~~ 
(ii) Ti:ital(i)+ (ii) 

~=~~TJl:;'ll.UT 
Less loan re'alised 

wll<i'lf~e~ f<i><rr ,,.~·(f.r~~ 'll.1lT 

Net adjusted loan 

.IV~~3ff.~'R 
~\lfu 

~ 
Nil 

6,85,652 

406,09,52,441 

181,17,93,968 . 

587,27,46,409 

8 i,54,46,610 

. 21,08,352 

505,72,99,799 

~ 
Nil 

Amount due from .Pakistan liabilities 

Policies 

28596,54,&9,369. 
·~-,·--L--~=--+=~~--:----t-~~ 

~ 

TOTAL 

32815,82,97,332 28596,54,89,369 ~ 

.TOTAL 

32815,82,97,332 . 



l. 

8@1 y_~§T-~~ 1l}! 

"if.r 31 ~. 2o14 cn1~ crt 2oi 3~ 14 <fi" m-{oftllT f.rf'l:l <fi" 1crrr~(1f{Slct ~·~an 3Th: ¥R~11?ff cn1 ~~ 
"ffi% I~ 7jj) '1ft~ 3fu: JA til~ {01 ~ ~. "if.r ~ ~~ ~ 3ffi ;w:r;ft ~a:TI cfi" qf{o II Al.<H.<\q if-~~"[ fcl;" 

+Rt m ii <1Q~ M 3Th: ¥'!1;_ "G?r ~ ~;tnHrnr: fcolJ: ~ ~ 7jj)% ,:m ~ '"11'1~ ~~13Th:~~~ JAt:il~<al 
3fu: Wro;:r.Cfft ~ ii ~ ~ ~ <fi" ~ Wfo;fCfft ~ C!1T ~ 3fu:~ ~~~~~~I~~ 
Rtfli cnl "ffiiD fcUl fO I ~l cf,- 31~~ ~ I 

f.m~ W ~ ~ ~ 3fu: ¥'!1-:"G?r cnl ~ cn"ffi 1@ >ifu <fi" m;'!f ii ~ cnl ~ ~ "ffi ~I 

Cf1'1(1~ lctl 700001 

~: 14.10.2014 

Audit Certificate 

v~ 

(;;fro~) 

~~ 
~~nn:~an ~l'"lbq 

Cfl~I<1~1C11 

I have examined the foregoing Revenue Account for the year 2013-2014 and Balance Sheet of the Post Office 
Insurance fund for.the year ended 31 srMarch 2014. I have obtained all the information and explanation that I require· 
.and I certify as a result of my audit, that In my opinion these Revenue Accound and Balance Sheet are drawn up so 
as to exhibit a true and fair view of the state of affairs of the organization according to the best of my information and· 
explanation given to me and as shown in the books of the organization, subject to the audit observations made in the · 
report enclosed. 

Figures have been checked with reference to the original ink copy of the Reveriue Account and Balance Sheet 
examined by the Inspecting party. · 

KOLKATA-70000 I 
Dated: 14.10.2014 
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(G. Rajendran) · 
Deputy Director 

P&TAudit Office 
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(<li") ~ C!"lf 2013-14 cfi" full: lll'1ftut6rcfi•rr~ft<R oft<:rr Rfoq CfiT ~ y.rttan 

FiNAN CRAIL REVHIEW REPORT OF THE RURAIL POST OFFICE UFE INSURANCE FUND (RJPOILHf) 
·FOR THE FINANCiAL YEAR 2013-14 

1.~: 

BNTRODUCHON: 

1JTlftuT 61Cfl'"ftcr.Pfr+n c ~am),~~ if ~'lffi: ~full:~~~ CfiT f*1lfllft:di ~ qftall~f<'1{<\q 
~ if 3W-!T m 1 'l1ffifr:r ft>rcf ~ ~ ~ -7fcf;h .wt \311\0~0 ~ CfiT 31'tZfa:RIT CfTffi ~ ~ ~ 199 3 if <lQ "tiT<IT m fcli 

~~if <ift~141''4 'l11Bl341 ~~22 ~Cfilmoftllr~1'T<n ~ ~~~f.lflr'!:li~~~cfi~ 1o~ 
(l'Cf>m~ ~ ~~~1:fi<:ITRUJJrai!Postal !Life Rllllsurance (RIPILH) came into being as a sequel to the recommendations 
ofthe Official Committee for Reforms in the Insurance Sector. The Committee, beingheaded by Shri R.N. Malhotra, 
former Governor, Researve Bank of India, had observed in 1993 that only 22% of the insurable population in this 
country had been insured; life insurance funds accounted for only 10% of the gross household savings. The 
Committee had also recorded their observations that 

''~Cfil <lQ"Ga%fcli ~ 1JllftuT~ ctl011W: ~~Cfil~~t ~ OO'«<f ~if~~~ 
CfiT '5rtm: cnn:rcnft ~ 1" 

"The Committee understands that Rural Branch Post Masters who enjoy a position of trust in the community 
have the capacity to canvass life insurance business within their respective areas ... .'' 

mcnR~~~Cfft f*ilfliR~i'i~~fcn<IT 3ffi~ 24.03.1995 'B~~~:c#rmlfrur~(l'Cf> 
fcR:<m: .cnB CfiT ~eft I <lQ 1J&«f: 1JTlfiuT ~if~~~~· 3ffi·Cf111 ~ ·~ ~ CflRUT m I~ m.:r CfiT 

~ ~ ~ '{<\11 'B lATlftuT '\lffi!T q;T oftllT cncR "5RR 'Cfi'\RT. 3ffi ·~ qrff ~ Fc:l :n 4 ttl< lATlftuT ~ Cfft liftrffi ~ q;T 

~'11 "5RR '<ti'BT 'ijm lATlftuT 'l11B&'II ~ oft:q oftllT ~ 'Bo;ioq if 'lli' l{<'ttlctl ~%I 

The Government accepted the recommendations ofMaDlwtra Committee and! allowed! Postal !Life llllllsurallllce 
to extelllldl its coverage to the nnrai areas to trallllsact life insUJJrallllice lbusilllless with effect from 24.3.1995, mainly 
because of the vast network of Post Offices in the rural areas and low cost of operations. The prime objective of the 
scheme is to provide insurance cover to the rural public in general and to benefit weaker sections and women · 
workers of rural areas in particular and also to spread insurance awareness among the rural population. 

. . . . . . . . 

1JTlfiuT ~ -;;ftcR oWlT f.:lf~ CfiT ~ ~!\I f1 ~~I ttl, 6fCfl q;T "Bf'qy 1'T<n%, "l1l ~ ~ fcrf.r:rl:r 3ffi ~ WPi-WP1 
<R "l1Tft cp-G ~full: >rTf~%,·~%~~ %1 cffil1R if~~~~ ~-~=mnrcnr:Cfft ~ ~ 1 ~ 
f1&01f('lf<S!ct ~:-

~The administ.ration of the Rural Post Office Life Insurance Fund is vested in the Director General of Posts who 
is authorized to issue from time to time such subsidiary regulations and orders as may be deemed pecessary. At 
present, the Rural Postal Life Insurance provides seven types of plans. They are as under:-

(i) ~~ ('!llll"W~) 

Whole Life Assurance (GRAM SURAKSHA); 

(ii) 4RCld'1l'4 ~~('!llll~'l:lT) 
Convertible Whole Life Assurance (GRAM SUVIDHA):; 

(iii) "~~"~~n ..wrr C'!llll~) 
EndowmentAssurance(GRAM SANTOSH); 

(iv) ~ "'~"'~l ~ ('!llll ~) 

Anticipated Endowment Assurance (GRAMSUMANGAL); 

( v) 1 0 Cf!ff;q ~a:m ( 1lTll 'fW:rr) ; 3ffi 
lO years RPLI (GRAM PRIYA); and 

(vi)~~ (i!:lffi~<Wrr) 

Children Policy (Bal Jiwan Bima). 
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~~ Yff<'t fB~l cnT ~ ~ "ft W: ( 'lffiill<:r "Rfq 31f~, 1879 qft 'tfm 8 ct ~ ~ 'lffiO mc!1R, "fcl\r ~ 
~"fcr'lfllTqft~; 01 ~~ 1895 (1"2:!1 22 "l=lRf 1898 qft .m~~ 5199 ~3m:~ 1390 ~3m:) ~%1 

RPLI Policies are exempted from the stamp duty (Government of India, Firianceand Commerce Department, 
Notification No. 5199 SR an 1390 SR dated the I st November-1895 and the 22nd March 1898 respectively issued 
under section 8 ofthe Indian Stamp Act, 1879). 

2. Qffiq;'t~~: 

RECENT MAJOR lNHHAl'llVES: 

(Cfi) "lJTlftur ~ 7JiTq.:r ~ f.:!f'tf qft ~ ~ f.:!f'tf Cfil ~: ~ 04.11.2009 "ft m.nur ~ ~ ~ 
f.:!f'tfqft ~~urn·Cfil ~ ~ aTI'tfR-q'\~ f.:!f'tf~~-~~ ~~·lw~o am<@~~ GRT ~ 

\;fT WI%, ~% ~f?t~s(1 GRT ~~ l=!RCfiT ct ~if ~ ~ Tf<1T% I 

(a) Investment of RPOUF net accretion lfumd: With effect from 04.11:2009, net accretion ofRPOLI Fund is 
being invested daily through two Fund Managers-SBI Fund Management Pvt. Ltd and UTI AMC as approved by 
the Cabinet in tenns ofiRDA norms. 

(19) ~urn q;1 Wl1T if~=~ 1710112o12 q;1 .m~ ct ~~-urn q;1 .m~ Wl1T 3 ~ ~ "B 
~ 5 ffi"@" ~ Cfi1: eft ~ % I 

(b) EnhancemeJlllt of SUllm Assured !Limit:-The maximum limit of sum assured has been raised from~ 03 Jakh 
to~ 05lakh vide Notification dated 17.01.2012. 

(Tf) "ffimmqfif~: ~ 01.01.2014 "ft ~"ffim-mq ~ 8011 cnTQ'CTfu:<TITf<11%(1"2IT f·F""1f<1f@l1 'ffi;f-zy<f 

"ffim wrn c~) Cfil ~ ~ Tf<1T %:-

(c) Changes in Heads of Account: With effect from 01.01.2014, the old head of Ale MH 8011 stand deleted and 
the following three f\1ajor Heads (MH) of Account are created as under:-

( i) ~: 8 o 14-"SfCii" 7JiTq.:r ofu:rr ~~nt; 
MH: 80 14-Postal Life Insuran~e Schemes; 

(i i) ~: 80 15-~ 7JiTq.:r oft11T f.:!f'tf Cfil ~; am: 
MH: 80 15-Investment. of POLl Fund; and 

(iii) ~: 8 0 16-:~ 7JiTq.:r oft11T f.:!f'tf qft 3WI ~ O!:f<11 

MH: 80 16-Income and Expenditure of POLl Fund; 

(<1) "SfCii" en: 7JiTq.:r ~ f.:!f'tf am: "lJTlftur ~ 7JiTq.:r ~ f.:!f'tf "* .~ ~ • ~ if mr.mr -urn Cfil 
'81"1141 '311 : ~ 1.11. 2009 "ft 31. 3. 20 14 (fCfi qft ~ "* ~ ~ 7JiTq.:r oft11T f.:!f'tf afu: "lJTlftur ~ 7JiTq.:r oft11T f.:!f'tf 
qft ~if ~ qft ~~urn Cfil '81011<{1'311 Cfi1: ft;p:rr Tf<1T% affi: f1'""1 ifCfl d ~ ~ "* "'Eil~n1~1i'd" ~ ~ ~ 2014 

ct itt~~ II ct ~ ~ Cfi1: ~ Tf<1T% I 

(dl}!Reconcilliation ofthe invested amount in the market with the DBfigure of POLl Fund and RPOLI Fundi: 
The total amount of investment in the market towards POLl Fund and RPOLI Fund during the period from 01.11.2009 
to 31.03.2014is reconciled and booked videT.E. ofMarch Sy. II of2014, duly agreed with the Schedule figure as under: 

(i) ~ ";;ft-cftan "B ~ f.fcffi .m* urn) 
Net accretion amount received from Mumbai GPO: 

(ii) 'lffiill<:r ~ $n "ft ~ :31$nfi:fcn ~ 
·Half yearly interest received from RBI 

(iii) ·~ "ft ~ f.fcffi aw:f 

Net income received from investment 

~if~qft~~-um 
Total amount of investment in the market 
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19327,18,95,286.72 ~ 

2564,29,10,440.00 ~ 

2882,07,51,429.24 ~ 

24773,55,57,155.96 ~ 



(S) ~ ~ ct ~ 1R ~ ~ 1R 3llmfto qJf1fq; ~ Blft~ ct ~if~: ~~ 
P~~)(lle"'' "ct ~ 21.08.2014 "ct '"q?f'Bo 4- 112014 -~~ bTU "~liT~ "ct ~. ~ Cf!f 2013- 14 "ct ~qJf1fq; 

~Blft~~~"ct~lR~ ~"ct3lltm~cft~~l 

(e) Change in principle of Annual fin ancial review based on DB figure instead of schedules figure: As per the 
instruction ofPLI Dte, vide their letter No. 4-1120 14-LI dated 21.08.2014, the annual financial review for the financial 
Year 20 13- 14 has been made based on DB figure instead of schedule figure. 

('t)3R~~ 

(f) Other important initia tives:-

(i) ~m\~ cft"qy f1"'1 41q<:'ft ct ~ "IR~ 28/412011 em "'lilm\~cft"qy f.:t:qqlq~l. 2011 

Post Office Life Insurance Rules- 20 I I issued on 28.04 .20 I I , replacing the old POl F Rules; 

(ii) ~ ~ 1R wrn ~. ~~ ~mffi ~ (www.postallifcinsurance.go .. in) 

PLI website opened (www.postallifeinsurance.gov.in) wi th a ll information in one place; 

( iii ) ~W.rrw.lt.ft~tl3FI ~l11~~en ~. m\, ~oen~W.rr~ct~~ 

~ ~ ~ ~ 1 ~ ~ ~llJTlftur ~ ~ ~ w.lt.ft mr em v:t3lltm 3lltnftl t~f'hl<1"'1< ct *"-<tfl:rn 
flf'hl<1'•H if ~11i1:1ft1:1 ~ ~ "<m ~I 

Policy service requests can now be submitted through multiple channels like online, Post Office, CPCs and 
customer call center. PLI/RPLI data are being shifted from N IC based software to Mc-Camish software. 

(iv) ~if~q;l~~q;Bq;l~ 

Indexing of costomer's complaint in system introduced; 

(v) m qrft"lftPofi em g1;:fifql:'1 q;B "ct ~~~<fiT 'TfOR fcti«ii if q;B q;l ~'QT 

Facility of payments of outstanding premium in installments for revival of lapsed policies; 

(vi) ~3ffi~if ~~q;Bq;l~'QT 

Faci lity of on line change of nomination and address; 

(vii ) qftqq<:@ ~<fiT 'TfOR ~ ~ ~ "ct ~ ~ ~ q;l ~ 

Payments of maturity proceeds through post dated cheques introduced; 

(viii) ~~em~.~ 'TffiR 31lR q;l ~ ~t.ft (J:ti(J:'"I (J:tl ~ 

Policy holders are informed thorugh SMS on status of proposal, premium payment etc. 

( ix) ~~"~lit m , ~ ~. ¥1 fc«Rur, zy:n ct 'TfOR 31lR ct ~ ~ ~c?l"''{ <fiT wofrT 
Use of integrated software for issue of policy documents, collection of premium, disbursement of loan, 
payment of claim s etc. 

(X) li!'IWft ~/lj&l 4'1 ~41~{ 5 "ffi<9 ~ Ocf; fcfi qftqqqi:'1( ~ ~ q;B "ct ~ tl"~ t I 

Division Heads/Chief Postmasters are empowered to sanction maturity value upto ~ 5 lakh. 

3. ~ 
CROWfH 

(i)~ 31.03.2013 em~ 1,46,64,650 'l'lf1.1fetil q;l¥RTif 31.03.2014 em~~~ q'lffiflt4fq;l~ 

150,14,314 ~~~~~ qlft'1fetil if~ 2.38 ~~~ 

The number of acti ve RPLI policies as on 3 1-3-20 14 is 150, 14,314 as compared to I ,46,64,650 pol icies as on 
31.3.20 13. The growth rate in active RPLI policies is 2.38%. 

(ii)~ 3J.o3.2013 if 75,154.06 ~mq;l~"<l"ftlq;l¥RTif 3t.o3.2014 em~~ qlft'1fe4ictft1"Q: 

~ ~ 79,466.46 ~(>o ~I~ "<l"ftT if 5.74 ~ q;l ~~~ I 

The total sum assured by RPLI policies as on 31.3.2014 is ~ 79466.46 Crore as compared to ~ 75, 154.06 Crore 
on 31.3.20 13. The growth rate in sum assured is 5.74%. 
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4. f.:lf'tl C!il "f.:lim 

INVESTMENT OF Fll.JND: 

( i) 'lffi(f ~ ~ >rfu~ ~ i! 1lllfiur ~ ~ oftl1T Clil ~ f.:lf'tl C!il "f.:lim 
investment of frozen corpus of RPOUIF' in the GOI Special Security Bondi:-

~~~ofti:rrf.:lf'tl"<t~Clil31f~&ll~ofti:rr f1~~11(1ll, ~~Gror-i&rr29-13/2004-~~ 

c"tfli) ~ 22.05.2008 ct11f'l:iql=[R~Clil~ am:" 'qffif*~ 3TBT'tlRUT"ct 'IWI-1, m 11, r-i&rr 202 i! 04~06.2008 
cnl ~ ~ I "f.:lim Clil!il4l<:R• I "Cfi"f.r ct ~ ~ ~ORP-IT Tp.:ff% I~~ f.:lf'tl ( 3=if'll':a:TT ~ "f.:lim) fcjf.p:m- 2009 

"<t ~ "f.:lim fcfi<n' ~ % I ~ 31.10.2009 1lcfi Clil 5549.1434 ~ Clil ~ f.:lf'tl ( ~ Cfi11fu') cnl 'lffiO ~ 

~~~~i!~~R f1~1jBI\Wrn~Tp.:ff:-

The Notification for Investment ofPos~ Office Life Insurance in the market was issued by Directorate of Postal 
Life Insurance, New Delhi vide No. 29-13/2004-LI (Pt)dated 22.05.2008 and published in the Gazette oflndia Extraordinary 
on 04.06.2008 vide Part-!, Section-!, No. 202. The Investment Board has been formed to monitor the investment. 
Investment is made as per the POLIF (Custody and Investment) Regulation-2009. The frozen corpus of'{ 5549.1434 
Crore as on 31.10.2009 is investment in the Govt. oflndia Specil Floating Rate Bond in a phase manner as under:-

Wl'~o ~Clilfuf~ 
Sl.No Date of investment 

(i) 31/03/2011 

(ii) 30/03/2012 

(iii) 28/03/2013· 

~ = 5549,1434 ~ 

Total= '{ 5549.1434 crore 

~ Clil-ufu (~ i!) ~~Cfll~ 
Amount of investment Particulars ofGovt. Bond 

(In'{) 

1750.0000 ~Crore 'llffif mcm Clil ~ ~ ~ >rfu'l[FB-2o21 

GO! Special Floating Rate Security 2021. 

1750.0000 ~Crore 'lffiO m<m Clil ~ ~ ~ >rfu'l[f'B-20 II. 

GOI Special Floating Rate Security 2022. 

2049.1434 ~Crore 'llffif mcm Clil ~ ~ 'ti>rfu'l[FB-2o23: 

GO! Special Floating Rate Security 2023 

c ii) wftur ~~ Gft+Tr f.ffi;r<fll ~ ~~ "<tlll~.R 'qffifmcm~wan ~ G\~R~.Ol~~ 
~Cfll~: 
llnvestmentofhalfyearly interest received from the GOI Special Security Floating Rate Bond (GOISSFRB) 
throul!h RBI towards RPOU Fund·-

~""Cf1Sf Financial ~;:}!I {0:41 Q;li q1 Q;("l W't3i I {Q;Q;Ii 0:1 Bl Q;("l ~"f.:lim 
Year (~i!) (~ i!) UTIAMNCL Total investment 

· SBIFMP (In '{) (In '{) (In '{) 

2011-12 35,00,00,000.00 35,35,00,000.00 70,35,00,000.00 

2012-13 I 06,96,87,500.00 106,61,87,500.00 213,5§,75,000.00 

iOI3-14 185,24,49,397.00 185,24,49,397.00 370,48,98, 794.00 

~ 327,21,36,897,00 327,21,36,897.00 654,42,73,794.00 
Total 

. 
(iii)~ ~3ft R :mmtr ~ ~ ~ f.:lf'tl afu:.1Jllftur ~ ~ oftl1T ~ Clil f.:fcR;r 31f~ <flT ~ 
Investment of net accretion of POLl fu.rid and RPOLI Fund drawn from Mumb~i GPO:-

~~ oftl1T f.:lf~ Clil ~ f.:fcR;r 31f~ <flT ~ 4.1' 1.2009 R 3I.Cl3.20 I4 11cFi "f.:lim f1~1jBI\ "®:-
The investment of daily net accretion of Post Office Life Insurance Fund started with effect from 04.11.2009 to 
31.03.2014 are as under:- · 
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fcffiiM cr:f ~d'll{q:Cflq:441Qs1 c~ if) <@"311~LJ>l!;4'Ei~ll!;if1 (~it) ~~(~if) 
Financial Year SBiFMPL (In ~) UTIAMCL (In ~) Total investment (In ~) 

2009-10 .. 201,79,00,000.00 280,98,00,000.00 482,77,00,000.00 

2010-11 663,82,49,616.00 666,08,79,399.85 1329,91,29,015.85 

2011-12 813,83,00,000.00 815,4600,000.00 1629,29,00,000.00 

2012-13 783,13,00,000.00 749,36,00,000.00 1532,49,00,000.00 

2013-14 8829,60,000.00 8477,20,000.00 1730,68,00,000.00 

~ .·• 3345,53,49,616.00 3359,60,79,399.85 6705,14,29,015.85 

Reinvestment of net income received from the investment in the form of Dividend/Interest/Accretion ofDiscm.llllltf 
Mise Income etc: 

04.11.2009 -B 31.03.2014 CfcflC!i'T 31Cff'l:lcfi"~ffi~~;w:Cfi'T aTI~'I:l3Wl a:rrR"cfi"~if ~-B~RCK1 
3Wl Cfil ~ f~k!lj}::'ll{ fcn<:rr 'P-TI ~:-

The net income received from the investment in the form of Dividend/Interest/Accretion ofOiscount/MISC Income 
etc during the p~riod from 04. I I .2009 to 31.03.20 14 are as under:-

fcffiiM cr:f f.:fcK1 3Wl ~ ( ~ if) ~.~(~if) 
Financial Year Net Income received (In ~) Total Investment made (In·~) 

2009-10 7,95,06,652.93 7,95,06,652.93 

2010-11 96,57,70,551.92 96,57,70,551.92 

2011-12 245,32,72,222.59 . 254;32, 72,222.59 

2012-13 432,20,51 ,822.60 . 432,20,51,822.60 

2013-14 334,71,59,405.64 334,71,59,405,64 

~TOTAL 111·6, 77,60,655.68 1,116,77,60,655.68 

(v) 01.11.2009 ~ 31.03.2014 Cfcfi <iiT 3lqf'l:lcfi"~~if ~l'TQ;~: 

Total investment in the market during the priod from OL 11.2009 to 31.03.2014 

1.11.2009ls 31.03.2014 Cfcfi~ 31Cff'l:lcfi"~~~~Cfilo;qffi f~klljl:'il{%1 

During the period from 01.11.2009 to 31.03.2014, the details of investment made are as under:-

~crt ~3'11{lJ>CfllJ>44ilJ>if1 ("Qo if) <@"3il{lJ>lJ>4~fllJ>(1 ("<i0 i'fo ~~("Qoi'f) 

Financial Year SBIFMPL (In ~) UTIAMCL (Jri ~) Total investment (In ~) 

2009-10 20 I ,33,6.8,212.49 280,93,45,753.41 482,27,13,964.90 

2010-11 687, 15,78, I 07.94 697,82,83,547.44 . 1384,98,61,655.38 

2011-12 931,17,21,089.61 946,43,78,278.26 1877,60,99,367.87 

2012~13 1052,26,07,297.28 I 036,53,02,990.57 2088,79, I 0,287.85 

2013-14 1339,25,11,941.13 1303,43;66,248.40 2642,68,78,189.53 

~ 4211' 17,86,648.45 4265,16,76,817,08 8476,34,63,365.53@ 

Total ' 

@WI~ -;;ftq";f c;fr1:n f.:lf'l:l if~~~ (ii), ~ (iv)Cfil ~ :~'rrm ~I· 
@The total investment in RPOLI Fund is the sum total of item (ii), (iii) and (iv) ibid. 
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5. ~Cfil~~: 

P ~ H" hi" I I er ormancc 
·~ I~ liS 

~ 
Pa rticular ofParametre 

-;p.ff~ : 

e\\ Business: 
"'liTCfilTTt qlf("lfw~i Cfi1 mt 
Number of policies issued 
c;ftfllo -urn ( ~ ij ) 
Sum Assured (in ~) 

~~: 
Busi ne s in Force: 
qlf('1ffl4i Cfi1 ~ 
No. of Polices 
c;ftfllo -urn ( ~ ij ) 
Sum Assured (in~) 

~3Wi (mii > 
Premium income (in~) 
~: 

Expense : 
qll4'ql(11 ~ (~ ii ) 
Working Expenses (in~ ) 
tfqy C!i\ ( ~ ij ) 
Service Tax (in~) 

~ 3Wi Cfi"r !FAT ij ~ Cfil % 
%of Expenses over premium income 

'lflOA~~~ (~ii ) 
Claims Paid (in~) 

~~ (~ii) 
Fund Balance(in ~) 

6. ~Cfil~ 
Trend of Business: 

"lll"'itvT 6fCf1 ~ ofrqy f.rtl.1 
Rural Po I Office Life Insurance Fund 

2013-2014 2012-2013 

8,71,462 16,34,767 

6712,39,06,000 7413,17,81,000 

1.50.14.314 1,46,64,650 

79466.45,73,775 75 154,06,88,775 

1960,24,69,2% 1703, 16,26,137 

240,46,49,101 226,46,84,213 

35,46,78,156 34,60,65,857 

14.13% 15.35% 

. 
533,12,02,911 376,26, 79,790 

13352,0 I, I 0,897 11388,26,88,701 

tp:ftarr~ qq "* 31Tt'lt ii f.rtl.1 <iil ~. qq "* ~ ~ o?.JJ -;p.rr ~. 'R!. qfi:qqq('ll o?.JJ 31~ "* CfiT{Ul 

~ qlf("lfezij <fil mt 3ffi ~ (f?.JI Cffl "* 3fu ij "ll'll"TCft ~ Cfi"t ~ Fro: fcfcR"o1 mT I 3ffi 2 ij ~ TJl t I 

The business of the fund at the beginning of the year under review, the new business written, the number and 
value of policies discharged by Death, Maturity and Surrender during the year and the business in force at the end 
of the year are shown in the Statement I and 2 respectively. 

r:roo 5 ~"* ~ ~ Cfi1 ~ m ~ TTt 't:-
The growth of business for the last 5 years is given below: 

~ qlfC1ffl4i Cfi"t~ 
Year No. of Policies 

2013-2014 150,14.314 

2012-2013 146.6-t,650 

2011-2012 135,47.355 

2010-2011 122.03,345 

2009-20 10 99,25,103 

tp:fiarrt.ft1Cf!f"*~~ii a 5.74%Cfi"t~~'tl 
The increase in business is@ 5. 74° o for the year under review 
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~-urn (~ii) 
Sum Assured ( In Crore) 

79466.46 

75.154.06 

69,754. 17 

66,132.23 

59,572,59 



6.1 -;p:ry ~: 
New Business: 

·- . . - . 

'wfr!ffi$TCflf<fi"~cwr~ 8;71462 ~ qlf<'~fBlli~C!i't~, ~ 6,71,239.06 m&~C!i'tcwr~urn 
~% (~ ~ ~ I ) I~ "fR CfEIT ~ ~ Cfff cfi" m ~ -;p:; ~ Cfi1 awrrr-awrrr affir Hkiljftl<%: 

In all 8, 71 ,462 new policies for a total sum assured on' 6, 7 I ,239.06 lakh were issued during this financial year under 
review (vide Statement No. I). The breakup of new business achieved along with the four previous years are as under: 

qt:f - \lfTft C!iT ~ q if <'I fB ;q i C!iT ~-urn "5!fu ~ ~ affi:ro -urn 
-~ - (m& ~if) ( "ffi"@ ~ if) 

Year No. ofPolicies issued Sum Assured Average Sum-Assured per 
c ~in Iakh) policy ( ~ in Utkh) 

2013-2014 8,7I,462 67I239.06 0.77 

2012-2013 I6,34,767 741317.8I 0.45 

20II-20I2 27,I4,856 908899.52 0.33 

2010-2011 -36,36,063 961094.73 026 

2009-20IO 40,27,863 I364899.96 0.34 

PoliCy Terminations (Claims and Lapses): 

(i) 'wfr!ffi$r qt:f cfi" ~ 533,12,02,911.00 ~ cfi" 1,18;608 GJCff CfiT f.rqcp:rr 7J'<1T ~ "fi100- qt:f 376,26, 79,790/. 

m& ~ cfi" I , 0 5, I 0 7 GJCff CfiT f.:rRr:rr 7J'<1T I 

The total!, 18,608 number of claims settled during the year under review was amounting to~ 533, I 2,02,91 I .00 

as compared to. I ,05, I 07 numbers claims amounting to~ 376,26,79,790/- settled in the previous year. 

Cii) -cwr fl:!ffi Cfi\ Cflf <fi" ~ 19151274ooo.oo ~ C!iT cwr ~ "DMC!i't 4,03,152 'lfFC?iFBlli O!fCilTijm: ~ ~ 
I ,600,94,04,000/- m& ~ CfiT ~ "Ufu CfiT 4,12,668 qff~fft;qj O!fCilTijm; ~ ~I 

The total4,03, I 52 number of Policies were lapsed/cancelled with sum assured of n 9I 51274000.00 during the 

year under review as compared to 4, I2,668 number of polici-es with sum assured on I ,600,94,04,000/- during the 
previous year. 

Loan Receipt and Payment: 

~oftl:rr qlf<.'iFw•i'icfi""ffi";rCfEIT afu: ~oftl:rr qif<'~fB""l'i cfi"fn:CfEIT<fi"~ c~ qlf<'~fw:fiifh: w-s~lls1q:<fi" 
a1$r qlfe:"~fB""ll Cfi'T~) ~C!i't f(Oic:p•i'tfti1 cfi"~if~~% rftr~ffiCflfcfi" 25,26,79,830/- ~C!i't"WR"TifCflf 
cfi" ~ 35,20,88,874/-~ CfiT "Ufu Cfi1 ~ fG<:rT 7J'<1T I 

Loans are permissible against the security of policy (except AEA policies and policies under CWLA)after 
three years for Endowment Assurance policies and four years for Whole Life policies. The amount ofloans advanced 
during the year was~ 35,20,88,874/- as compared to ~ 25,26,79,832/- in the previous year. 

Cflfcfi"~~CfiT~~CfiTufu 1\44,23,320/.:. ~~~fi:IOOqt:f~"Ufu 7,74,61,251/-~ ~ I~IR 
~Cfi'Tl=!C:if'wfr!ffi$rcr:fcfi"~ 2,96,38,962/- ~Cfft·qft~~fi:!OOqq~"Ufu 2,06,19,038/-~~I 

The amount ofloan recovered during the year was ~ 13,44,23,320/- against ~ 7,74,6I ,251/- in the previous year 
and recoveries on account of interest on ·Joan was ~ 2,96,3 8, 962/- during the year under review as compared to 
~ 2,06, I 9,038/- in the last year. 
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9 . ~"tf{~: 
Rebate on Premium: 

20,000/-~"lfl~ ~Cfll~ct~cftfl:rn-umctl7ftf 20,000/ - ~"tf{ 1/ - ~~Cfll~t)~Cfll 

~ ~ ~ t I~~ q;) '1ft~~~ t -;;fr f1'"1f{1f€id ~ "tf{ 3lfWl ~ t) ~ \ifllT ~ t I 

Rebate @ ~ 1/- per month per ~ 20,000/- of sum assured is allowed for a policy of ~ 20,000/- and above. 
Rebate is also given to the insurant who deposit premium in advance at the following rates: 

12 ~ <t ~ -2% oY.tT 6 ~ <t ~- 1% 
For 12 months deposit-2% and for 6 months deposit-!% 

10. <ti14'ql('11 ~: 

Working Expenses: 

"!l1'lftul ~ ~ <4tGT ~ qi" ~ Cfil4'ql('11 ~<fiT f.!tffiuJ ~ ~ <4tGT R~~IIW'I, ~ fu;ffi qi"·~ "Bo 
4-212004-~~ ~ 26.04.2011 <t f1'"1ifcfld cfr qmq;"j <t 3lltm "tf{ ~ -;;n WIt I 

The working expense for RPLI business is being determined based on the following two factors as per the 

instruction of PLI Dte, New Delhi letter No No.4-2/2004-LI dated 26.04.20 II rebate on Premium: 

( i) ~~ f1~~IIW'I, ~ fu;ffi, ~3llt Cf1lH<ti lol, f.r<ffi ~. ~ 31'Tn~'lft ~ <t "!l1'lftul ~ ~ 
<Wrr ~.m • >rcitR Cfl1 ~ (1111({; 3lR 

Actual cost of Management including PLI Dte, Delhi , DPLI . Kolkata, Investment Division. Mumbai and 
RPLI establishment of all the Circles; and 

( i i) ~ ~ ~ qi" 12 )fftrno Cfll ~ t) ~ "Cf11 f.!trlftt ~. ~ ~ fct'IWT qi- l1Jl1R ij I 
Fixed Rate of Recoveries @ 12% of total premium collections, in case of the Dept. of Posts only. 

rc.rnP-tCf!f 20 13-14 ct~ 3rt'~~'lffi-mto, Cfil4'ql('11 ~ 240,46,49,1011-~ ccfrm~~. r~'-'llctltl 
"("'T@, "31'mt ~ v_q; m v_q; ~"tiD~ t ) t 1 

The working expense for the financial year 20 13-2014 including rhe payment of custodian charges is 

~ 240,46,49,10 I/- ( ~two hundred forty crore, forty six lakh, forty nine thousand and one hundred one only). 

11. t)qy~: 

erviceTax: 

~ ~ 3ffi: mtn ~ mi<t ~ 17.5.2006 <t "1131 ~IV( 16 )~0fi./285~/06/2695 <t 3trfu 
~ 18.04.2006 q;) fcJm 3rt'~~~ qi" qf{Uii iHq{<\q 3ffi ~ f1~~IIW'I t) m ~ 02.06.2006 qi" "1131 ~ 

~-1106-07 <t Sf)q ij ~ 13.06.2006 <t ~ ~ ~ f1~~11('1'-'l <t ~ ~ 29-29/2004-~~ <t 3trfu 
~ ~ "tf{ ~>.:jfqoCfi ~ t) ~ Gffi t)qy ~ ~ q;) 18.04.2006 t) ~ ~ ~ l'J?1T t I 

Consequent on enactment of Finance Act on 18.4.2006, conveyed under Centra l Board of Excise and Customs 
letter No. IV( 16)H2/Tech/285/ST/06/2695 dated 17.5.2006 and in pursuant to the instruction from Postal Directorate 
vide their letter No. PN Book-1/06-07 dated 02.06.2006, Service Ta-.: liability was being discharged w.e.f. 18.4.2006 by 
recovery from the individual insurants on risk premium vide PLI Dte. Memo No.29-29/2004-LI dated 13.6.2006. 

~ ~ ~ ~ ~qfqoCfi ~ t) t)qy ~ ~ 'Cfi'B <t R*' ij ~ ~ ~ l'J?1T t 3ffi: ~ ~ <Wrr 
F1~~11('1ll <t ~ o 1.1 o.2oo1 <t "1131 ~ 29-2912004-~~ <t 3trrfu <IQR*' m l'J?1T fcfi ~ ~ ~ ct ~"lfCfdCfi 

~ t) ffi qi-~ 'R t)crr ~ q;) v_q> crrf ij ~ ~ ~ qi- I ~ "Cf11 ~ t) "!l1'lftul ~ ~ f.lftl 'R ~\nftf 

fcfi"lfl ~ 3ffi ~ ~ lJU11ffi I ~. 2007 t) "!l1'lftul ~ ~ ~ 'R '1ft ~'IITCft ~ I ~ ~ ~ 0 1.04. 

2012 t) fcJm ~ "Cf11 ~ ~ 17.03.2012 qi" (@{ ~ ~~ crrf ~ t) 3 )fftrno Cfll ~ t) 3ffi 1c0Cfi{OI 

~ t) I . 5 )fftrno "Cf11 ~ t) ~\nftf fcfi"lfl ~ I 
The decision to recover the Service Tax from the individual insurants of PLI had been changed and it was 

decided vide PLI Dte. letter No. 29-29/2004-LI dated 01 .10.2007 that Service Tax would be charged to the RPOLIF at 
the rate of I% of the gross premium collected in a year instead of collecting the same from individual insurants ofPLI 
and accordingly the new system came into effect from 01 .10.2007 for PLI also. Further, with effect from 01 .04.20 12, 
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service tax is to be paid @3% of the first year premium and 1.5% of the renewal premium vide Mii1istry of Finance 
Notification dated 17.03.2012. . . . · 

. ~-~' ~~oWlr f'"1~~11(.1'4Cfi"~ 17.06.2008 Cfi" 31°"W0 '15f~ 29-10/2004-~~"Cfi- atrfucrf 
2b06-2oo7 "ft oWlr ~ 312lfcnnffiur~ ~-~-~ cn1··'Tf"ill1" ~-;;fA~~ CRBcrr ~·~oWlr 
m"Cfi"~·Sfffi~%~fcfi~Cfi"Taffir:rBit1'4l"1'1~~~1RM~I 

Apart from this, the Service Tax on Insurance Auxiliary Service Le., on the commission paidto the Insurance 
Agents ofRPLI was being debited to the RPOLIF w.e.f. the year of200o-2007 vide PU Directorate, New Delhi's D.O. 
letter No. 29: I 0/2004-LI dated 17.06.2008 subject final adjustment of the same towaras input Cenvat credit. 

- . 

~BT fcfi fcfcRtJft ~ 3 if c:W'4T ~% cr:f 20 13.:_ 14 Cfi" ~ "IDlfiur ~ oWlr f.:lf~ Cfi" ~ ~ Cfi"~ oWn~ 
Bcrla:i'f ·"IDlfiur~~oWlr~"IRBcrr~35,46,78,156/-~ qf{Cfif~\1 fcfi<:n~ 2lT I 

. . . -

The Service Tax on RPLI premium including InsuranceAuxiliiiry Service worked out to~ 35,46,78,156 was 

debited t~ the RPOLIF fortheyear20l3-2014 as shown in Statement No.3. . 

12 0 CXfCI" ar:rmr: 
Expense Ratio: 

1J\1" ~ CfT:l'f Cfi" ~-~ 3lfll· Cfft WRT # oo/r .3f:flffi ~-~ Tf'41% 1. C~ -~ 4 Cfi" ~) 
The Expense Ratio in relation to premium income for last 5 years is shown below (vide State'?ent _No.4). 

cp:f ~ 3lfll Cfft . 
Cffi~ ~~ #) 

Year Premium Income 

(~in lakh) _ 

20]3~20]41 ]96024.69 

2012~2013 170316.26 

2011-2012 155893.51. 

2010-2011 111148.84 

2009-2010 135731.63 

13. m'tl3W1: 

·Muscelianeolllls Rlncome: 

. . . . 

hiterest ear~edl from the frozellll fmu:U lbahmce: 

Q>::(<l" 

(ffi& ~0 #) 
"Expenses. 

~in lakh) 

27692.90 

26147.43 

33218.86 

-10005.02 

16014.83 

~ 3lfll Cfft WRT # CXfCI" 

ar:rmr Cfi"T -~ 
%of Expense Ratio to 

Premium Income 

ll4.B 

. 15.35 

21.31 

9.00 

11.80 

' ' - . ·. . . 

fcffift<:r cr:f 2012- i 3 Cfi" ~ -w:ftur ~ ~ oWlr w~ Cfi" Wl"IR ~~~~~~-urn "CfiT 4c i) c iii) 
'lffiij mc!'iT\ ~am~ -q f.:!mT fcf;<:n ""11 '¥'1% i · · 

The interest on the balance of the Rura:I Post Office Life Insurance Fund is NIL since all the arllount of-frozen 
corpus'has already oeen invested in theGOISSFRB during the financial year 2014-2013 vide serial4'(i)~(iii) ibid. 

( ii) 'lffiij mew:~~ tc~Wcr ~"tR ~-~= 
Bnterestean11ed fromGOH special flloatilliig rate secuuitylbomll: 

. ~cr:f2o!3-!4 Cfi"m, ~mc!iT{~~tc~~~"ft654.43~~~~~~ 
· During the financial year 20 13-2014, a sum of ~654.43 Crore was earned from the GOI Special-Floating Rate 

Security Bond. 

. (iii) orrck -q ~ "tR ~!ffi~rfcl"fcr'tl 3W1 . 

01 ~, 2ot3Jr3l~, 20I4-~~31C!f~Cfi-~+rtck"ll~"~Rll23.23~~Cfi"T~Iffi~~~3lfll 
~~~-~· ,... . .· .. . '. . . ,,. . 
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\ 

The investment in Market earned the interest/dividend/Mise income for~ 1123.23 crore during-the period 

from lstApril20 13 to 31st March, 2014. 

14. 1f!1:ft1Jf ~ ~ iftln qrft1f~<:t'i -en:~: 
!Bonus on Rural Postal Life insurance Policies: 

. ' 

fcmft<n:p:f 2009-1 o "B 3l"T'lf ~. ~ ~ ofmT ~ 1<:iRWHITliR ~ ~ ~ ~ ofmT R~~llc.1'4, 1i 
~cp't~ 25.10.2013 Ci1131f~-Bo 05~03/2012-~~cfi" aTiflhP:r~Wrr::... 

The latest declared simple reversionary Bonus of RPLI for the financial year 2009-20 I 0 to till date is as under 

vide PLI Dte, New Delhi Notification No. 05-03/2012-LI dated 25.10.2013:-

~o-Bo ~ CfiT ~ >rftr ~-~urn~~- C!>1 ~ 
Sl. No. Name of Scheme Rate of bonus per thousand of sum assured 

(Cfl): ~ "'1CR ofmT ( :S~Q>c.1~) Whole 65/-~~ 

(a) . Life Assurance (WLA) 

(~) . ~ ofmT (~) 501-~~ 

(b) . Endownment Assurance (EA) 

(ll). ~ oii?r~«ll ofmT (~) 47/-~~ 

(c) Anticipated Endowment Assurance (AEA) 

fcnfr1 Cf!'f 20 1 o -11 cfi" ft1Q: ~ apft ~- fcn<:rr -~ ~ 1 

The bonus for the financial year 2010-11 and onwards is yet to be declared. 

15. cr:f 2013-14 cfi"ft1Q: ~ ~"G2TT~fci;""Q:ll1l: ~ :qftW:!fu f"1'"1f<1fJ:9\'1 ~: 
Position of Schedule figures and Booked figures for the year 20 13-14 are as under: 

Items 

I 

~~ 
OTLReceipt 

~+~~ 
Interest+ Dividend 

"WI~ 
Loan Receipt 

~'TffiR 
OTLPayment 

Cfi 14"'11 (11 0!:(<1 

Working Expenses 

Wrr"Cfil: 
Service Tax 

"WI 'TffiR 
Loan Payment 

. fq'llTlfr:! ~ (~ -q) 
Departmental Figures (In~) 

2 

.1561,78,70,188 

752,11,93,085 

11,68, 70,077 

434,83,99,980 

261,13,04,242 

35,68,24,264 

27,60,24,976 

. . 

Rural Post Office Life Insurance Fund Baiance: 

74 

~~(~#) 

Booked Figure (In~ 

3 

1960,38,65,261 

1777,66,16,008 

16,40,62,282 

534,25,61,614 

240,46;49,101 

35,46;78, 156 

35,20,88,874 



.. . "Wftur ~~ ofrl:rr ~-~, \ill~~ Cfl!f cfi' afu -q 1138 8.26 ~~0 m, ~ fc:ffi Cfl!f ~ afu (fCfl ~ 
13352.01 ~~oQ'rlF(r%, ~fq;-~~3ij~~~~ 

The Rural Post Office Life Insurance Fund Balance which was~ I 1388.26 Crore at the end-ofthe previous 

financiaiyear, increased to~- 13352.01 crore atthe end of the current year,· as shown in Statement No.3. 

11. ~~'TtJ:~~cfi'm~~~'criT~41~1'li'i: 
Reconciliation ofscheduied figures with detailed booked figures 

. : ·- -

~fuclhR, ~'it~ 'ffi~~!fcl'fcf'tl aw-r cfi' ~ ·~fc0:rrfr1 ~ cfi' ~··q-q 2013-14 ~ 
aTif(!Cfiw:flur~";;ftcRofillTf.lf'tl'criT ~ 12954.61.~~0 Ql1'fl!T~I~~ ~ 13352.01 ~~~~~ 
397.40~~~~t ~'B11T'tlR fityfflf@\1 ~:~ 

The ClosingBaiance of the Rural Post Office Life Insurance Fund at the e~d of the year20 I 3-2014 is~ 12954.61 

Crore as per Departmental figures along with the dividend/interest/Mise income received from Investment Division, 

Mumbai. The corresponding Booked figure is.~ 13352.01 Crore. The difference~ 397.40 Crore is reconciled as 

under:-· 

~o'Bo ~ qi[ 'B11f'tlR 

Sl. No. Reconciliation of Difference 

(Cfl) fcfwfr:f.~ ~ cfi' ~ 3TIW~~ f.lf'tl·~. 
· (a) RPOLI Fund Closing Balance as per the Departmental Schedule Figure 

("&) ~ ~ Cfft Cflll ~ 
(b) Short Receipt ofOTL Receipt · 

(Tf) ~ 'l_fRfR Cfft Cflll ~ 
(c) · Short Receipt ofOTL Payment 

(tf) ~·Cfi'TCflll~ 
(d) Short Receipt ofLoan Recovery 

(S) ~ 'l_fRfR Cfft Cflll ~ 
(e) Short Receipt of Loan Payment 

("f) ~ ~ 'TtJ: ~-~ cfi' ~ 3TIW~~ f.lf'tl ~ 
(f) RPOLI Fund Closing Balance as per the Detailed Booked Figure 

'Q/­

(ofto~) 

~~~a:m::~ col("lCfll\11 7oooo1. 

. f:.:-r,. ~ 
~ _l"fl~ 'TtJ: . 
(~~if) 

Booked figures (~in Croni) 

12954.61 

(+) 545.60 

(~) 160.13 

(+) 25:28 

(-) 13.35 

13352.01 

'Q/­

(~~)· 

~,.~~~,··· 

ctil("lCfll\11 700001 

Sd/-
(B. Pattanayak) 

RIFA to DPLI, Kolkata-700001. 

Sd/­
(Sanjiv Ranjan) 

Director, Postal Life Insurance, Kolkata-7.0000 1. 
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~ "ffigqy : 01 

Statemellllt No.: 01 

~ ~ crcf 2013-14 (1"1!1( fcrlrn ~ Cflf 20i2-13 cfi ~ ~ ·~ ~ oftlfT f.m..T qil ~ 
!Bansilllless olftlhle Ra~rallP'ost Offnce Life Kllllsurance IFILIIIIlldl dluiri11g tlhle cunent fillllariciaB year 20H3-20D4 amli 

previous fi1111anciaB year 2012-2013. 

~ ~qfr~ ofrfi:ro -urn ~,~anR ~'I:B 'ffill'('l (f2:f[ • 

~· qlf~ffl4iqfr~ (~if) "*~if~"DM ~·~ 
:cinancial No. of· ·Amount Amount received ~ eyq'f <ii'hrrn c ~0 if) 
~ear Policies insured (in ~) as premium, fine, Amount of claims met 

Issued etc. including Cost of Management & · 

Service Tax (In~ 

t2013-14 8,71,462 6712,39,06,000 1960,38,65,261 810,18,88,871 

120 12-'13 16,34,767 7413,17,81,000 1703,96,21,791 638,59,53,830 
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~~-02. 
Statement No.- 02. 

- -

~ ~ "Cflf 2o13-.14 n~ 1Wm ~ "Cflf-2o12-13 cfi" WR ~. ~. ~ ~ 31~ lJl"lfTur ~ ~ 
_ - . . - -~ ql'f("jf~<:tl~n:m: _ -· _ 

ABSTRACT OF RURALPOSTALLIFE INSURANCE POLICIES-ISSUED, DISCHARGED, LAPSED& -
SURRENDERED DURING THE CURRENT FINANCIAL YEAR 20 13~ I4AND PREVIOUS FINANCIAL YEAR 

2012-=13. 

Particulars 

1 ~ q;) 31~ "im 
Opening Blanace 
as on I st April, 20 I 3 

q lf("j f~ 41 Cfi't 
·-~ 

-No. of 
policies 

146,64,612 

. 8,71,462 .· 

. - - . 155,36,074. 

8,177 

_ Discharged by Death 

~'!R-~ 72,181 

38,250 

4,03,152 

5,21,760 

3 I llfi'f cn1 "W:f 150,14,314 

Balance as on 3 I st March 

2013-14 . -

~:urn 
("<i" #) 
Sum 
Assured (In ~) 

75153,83,48,775 

6712,39,06,000 

1866,22,54,775 

40,93,86,000 

22t?_.?I,33,000 

217,08,88,000 

1915,12,74,000 

2399,76,81,000 

79466,45,73,775 

- - . 

q If (.1 f{"j<fj Cfi't 
~ 

·- No.of 
policies-

135,47,658 

16;34,767 

151,82,425 

8,509 

62,810 

33,788 

4,12,668 

5;17,775 

146,64,()50 

fca1uft: 31~ ~ q;-r ~ qf{Cfi t:11 ~: ~Vol- II aW III "if ~ 1"f<lT ~ I 

2012-13 

~~urn 
("<io. "if) 
Sum 
Assured (In ~) 

69755,63,98,775. 

7413,1(,81,000 . 

·~ ... . 

-77168,81,79,775 

. 41,45;11,000 

190,29,71,000 

182,06,05,000 

I600,94,o4;ooo 

~' 2014,74,91,000 

75J54,06,88j7(5-

-N.i3.: The detaiied calculation of~pening Balance are shown in the Annexure- II and III respectively. · 
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~~-03. 

Statement No.- 03. 

~~crt 2013-14 d'?.:JT~~crt 2012-13 Clft~-c:n:w:ftur~-;;ftq.r~'f.rfirct~ct. 
~ Cfi1 ~ CfTffi fcfcRuT 

· Statement showing the result of the administration of the rural Post Office Life Insurance Fund (RPOLIF) at the 

end of current financial year of20 13-14 and. previous financial year of20 12-2013. 

~-em:~~ ~~crt 20l3-2014 f<:rm~crt 2012-13 

lltem wise detailed break up C11rrent Fin. Year2013-14 Previous Fin. year 2012-2013 

~Cfiffi11 em if) ~Cfiffi11 em if) 

e<>o if) (In~) ("<io if) (In~ 
Honer column Inner column 

(In~) (In~) 

feN crt Clft I ~ Cfi1 31?.1 Wl'f *10442,95,45,091 9456,12,69,103 

O.B. as on lstAprilofthe Fin. Yea 
. 

Cfl. ~Cflf~: 
A. Receipts Details: 

(i) ~ -;;ftq.r oftm q If~ fB '4l 'R 1960,37,96,379 1696,01,66,663 

CRiffi T]'<1[. ~ 
Premium realised on PLI policies 

( i i) ~ 'Fcfi<TI TJ'<1T f-q fcti ct"t I WCfl - 5,35,571 

Medical Fees realised 

(iii)~ fcf;"<n T]'<1f ~ - 1,8733,409 

Fine Realised 
.. 

( iv) ~ 'Fcfi<TI TJ'<1T 310 -

~~· 
Duplicate fees realised 

(v) fc!fi:f'!l~: ~ 68,572 6,01,86,148 

Misc. Receipt: Sl!ndries 
.. '. 

ei)~(v)Cflf<Wl' 1960,38,65,261 1703,96,21,791 

Total of(i) to (v) 

(vi) ~cfi"~'IRC!ft~ 
. 

13,44,23,320 7,74,61,251 

Revoceries ofLoan Principal 

(vii) ~cfi"~Cift~ 2,96,38,962 2,06,19,038 

Recoveries of Loan Interest 

(vi) ~(vii) Cflf<WT 16,40,62,282 9,80,80,289 

Total of(vi)& (vii) 

(viii) -;;f'iafr3li~Q;8ll:flll:'h~~ 654,42, 73,794 286,47,50,000 

~~ 
Interest income from GOISSFRB 
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·-

(ix)f.fcmit~~ 1123,23,42,214 430,46,-25,462 

Interest income from Investment 

(x) ~ "Cfil"'fu 1R· ~ ~. 1777,66,16,008 165,29, 75,716 
. -: ' 

- 882,23,51,178 
Accured ·interest on frozen_ corpus -

-

(i)it(x)Cifr~~ 3754,45,43,551 2596,00,53,258. 
TOTALRECEIPTS from(i) to (x) 

"&: :rmR Cfi1 ~: 
B. PAYMENTS DETAILS;. 

: 

( i) q [{ q CfCl ct 11:1{ fct<:rr lp1[ 1fffiR 440;83,46,822 281,60,23,192 

Maturity value paid 
--

( i i) 1F! 1:1{ fct<:rr lp1[ 'TRIA . 38;47,69,759 52,88, 72,039 

Death value paid 

(iii) 31~ 1:1{ fct<:rr TJ<TI 'TRIA . 51,57,16,761 41,77,84,559 

Surrender value paid 
.• 

-
(iv)~ufu 2,23,69,569 45,28,316 

Paid up value paid 

( v) fqfc!m:rr~<RM :rp:rr ~ 99,62,738 79,95,654 

Medical Fe~s paid 

(vi) crr:R=l' co1 ~ urn - -
· Other refunds made 

(vii)~ cfi-~ fc!;<n lp1[ 'Tlill1". 13,95,965 

Rebate paid · _ 
. 

(i) it (vi) Cfi1 mlT 534,25,61,614 3_77,52!03, 760 

TOTAL of(i) to (vi) 

(viii) ~ Cfi1 'Tfill1": ~ 35,20,88,874 25,2~;79,8~0 

Loan Payment: Principal 
' 

(i) it (vii) Cfil<:i'rrr ... . 
TOTALof(i)to (vii) -.. , 
( ix) Cfil4"'11(1'1 Cfi1 O!p:[ 237,43,34,803 226,46,8.4,213 

Working Expenses made 

(x)~'R)f'lffi 3,03,14,298 -
Brokerage Charges paid . 
(Xi) 'Bcrr "Cfll: Cfi1 'TffiR 35,46, 78;156 34,60,65,85~ 

Service Tax paid 

(i) it (xi) Cfi1~ 'TffiR 845,39,77,745 663,86;33,660 

TOTAL PA YMENTSITom(i) to (xi) 

11. f.r<:R1~ cmfl:ct<1f CCil)- 2909,05,65;806 .. 1932,14,19,598 

'Tlill1" ( \9 ) I 

C. Net addition (Receipt (A)- I 

Payment( B) 
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"fcr~fPn:rf Cift 31 l1Rf cn1 3tn Wt1 13352,01,10,897. 11388,26,88,701 
C. B. as on 31st March of the Fin. Year 

(31~ WtT+ f.!cR;r ~) = (Cfi +'T) 

(0.8. +Net addition) =(A+C) 

-;ftc; I:~~~ (~)C!i"3fT'C11\'R01.04.2013<1ft~qi-~3{irm'it~C!i"~~Wl'l~:~· I I am:· 
~'!l-1 C!i" ~ it "ffiorr.! t I 

Note: *The detailed calculation sheets showing the change in Opening Balance as on '01.04.2013 based on the Detailed 

Booked (DB) figure arc enclosed as Appendix 'I' and Annexure 'I' resp~ctively. 

ofti 2:@ tRr 4( ii) 3ffi (iv) it <1~~ crf 2013-14 it C!ft~ fc:rTm crf <1ft~ 3fP1 ~ t1 

Note 2: .@Includes previous years income booked in the Fin Year 2013-14 as detailed in pa~a 4 (ii) 11nd (i~) 

· (Cfi) ~•?11.01·"* CfiRUTcwrm&P-.IT cr~ 'TlefR~: 16,40,62,282 ~cr~ 35,20,88,874 ~~~ ~· 
~~~: 1!;68,70,077~Cf~27,60,24,976~~~~crtcfi"$R67,72,337~Cf~2,53,38,089~ 

Cift 'WAT i:i crt 2013-14 "* m 4,71,92,205 ~ Cf~ 7,60,63,89S ~ cfi"3tcR cnrffim -wlr~ fc!:i<:rr ~"@~I 
(a) The total receipts and payments on account ofloan including interest aggregate to~ 16,40,62,282 and Rs. 

35,20,88,874 respectively. The corresponding schedule figures~ II ,68,70,077 and~ 27,60,24,976 respectively.The 

difference oH 4,71,92,205 and~ 7,60,63,898 during 2013-2014 against~ 67,72,337 and~ 2,53,38,089 during the 

previous year are under reconciliation .. 

((9) fc:J~ ~cfi" ~ ("Wlcfi" ~) m&P-.rlcr~ 'TlefR~: 1561,78;70,188 ~cr~ 434,83,39,980 

·~:~I~~ fci;-Q:~ ~~: 1960,38,65,261 Cf~ 534,25;61,614 ~~I crt 2013-14 cfi" $R ~: 
398,59,95,073 ~ Cf~ 99,42,21,634 ~ cfi" 3tcR CfiT "ffi9T W!T't!R fc!:i<:rr ~"@~I . . 

(b) Receipts and Pa)'ment (Other than loan) as per departmental figure are~ 1561,78,70,188 and~ 434,83,39,980 

respecitvely. The corresponding booked figures and ~ 1960,38,65,261 and~ 534,25,61,614 respectively. The difference 

of~ 398,59,95,073 and ~ 99,42,21,634 respectively during 20 13-2b 14 are under reconciliation. 
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~~4 
·§tateiTHilerrnt No.4! 

.::'(q;)2o13~14•~~~~-'*~'R~~ 
JA) IExpeii!se !Raitfi() oii! Ffiirst.Yeair'sJB11Jlsfi~essjfoJr20n3&li4l_ 

· -~ q1f~rJ~'i Zi\i{l q;B·cfff·~. 67,!)2,?-4,294 

Cost of Issue bfNew Pblicies 

-#~Cii'T~~ '· ... 
·•· Experise:Ratio ofNew Business 

2oJ.J:2.0I4'*~:6s;5i,s7,o32x1oo 
For20l3-20I4 · 450.34.45~or7 ·. 

. c~t~4!l ¥· aWrn .· ·· 
(B) Over~ II Expense R.atio . 

c WbrkingExpenses (Iri ~) .. _ . · · · 

. _ ~1~-~: ~;~~~4 f~<ii wrr.f4[<41~1.1{!~~ 
-.:· Add: Medica} Fees pai~ 

·. ~: l:lifftch~ITp;ri f~fC!iffil ~-
. Less:Medicai'Fees realized •· 

- < - • 

99/62,738 .· 

14.92% 

13 95 965 
·'' ' 

. 99,62~ 738 ·. 

sr 

.,· 

;-· 

'-· _--, ... 



35,46,78,156 

276,92,89,995 

013-2014 ~~: 276,92,89,995x 100 14J3% 

1960,24,69,296 

012~2013 ~"!WJ:: 15.35% 
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~~-I 
ArnnexUJre-I. · 

Cfl'f. 20 I 3-14 cfi" fu"Q: 1!llTiuf ~ ~q.r~ftliT cfi" ~ ~ C!i1 f!li I '-ihH 
ADJUSTMENTOFD.B.FIGUREOFRPLJTHEYEAR2013-14 

1.03.2014 ctt~cfi" ~~ ~ 
(2012-13 <ttfcffit<r'Bli"ranif ~~ ~) 

otal D.B. Figure is on 31.3.2014 
As shown in Fin. Rev. 2012-13) " 

. : ~ 'T'fi1R ~ll:B-~-IH 3/2010 

.ess: OTLPayment Figure Sy. III3/20 1 0 

84 

10444,47;40;587 

1,51,95,496 

l 0442,95,45,091 



.• . . . -

.·~ 2013-ci4~~mlftvy~~oftm qJf<flf~<i"i.-qft~q;r ~Fli<il\J11 
ADJUSTMENT OF NUMBER OF RURAL PU POLICIES 

FOR TIH!EY.EAR20l3~20l4. 

or-o4-2o12 Cli"rw.:rftr'cfi"~~'UM . 
C~~PJTcrr:f2o12-'-13B~llV;~) 
Number ofPolicies as on 01~04-2012 · · 

Add: New Policies issued.during20 12~ 13 

~ 
To tan. 

Number of 

qf{qq:qctl 

Maturity. 

~ 
Death 

:31~ 
Surrender 

(ctfl:ii.1'11'§~) 
(Tamil NaduCircle) 

'Oq"q'l"ffiJf"' H~ l Cfl '( o I 

Lapse/Cancelled 

Exit: 

(~~--:20[2'-13) 
(JharkhandCircle2012~IJ) 

~ 
Less: 

07 

04 

16 

11 

i)2012~l3B~'Bf"'%140J 8,509 
ExitbyDeath in20l2-13 

ii) 2012,-13 ~ qf{q~ctl 'Bf"'%10{01 

Exit by Maturity in 2012-13 .. 

iii)20I2-13.:Bar~'Bf"'%110J3p88 
Exit by Surrenderin20 12-13 

iv) 2012-13 cq 'Oq"q'l"ffim:: ~'B f.:t%1401 
Exit by Lapse &.Cancellation in20 12..:.13 

~· 

Total 

27 

11 

62,810 

4;12;668 . 

85 

5,17,775 



ar:ril:l-m 

ANNEXURE-HI 

Cfl'f 2013-'- 14 ~ ~ 1ITiftuT ~~oWn~ ~l:l if~ -urn Clil fllil~l"11 
ADJUSTMENT Of SlUM ASS lURED llN RESPECT OF RURAL PILI 

fOR THE YEAR20l3-141 

o 1 -o4-20 12 cn1 wmr ~ ~ oftil:ro urn 
(~-g;ffi&n"Cfl'f 2012-2013 if~<n:l;~) 
Sum Assured as on 1.4.20 12 
(As shown in Financial Review 20 12-2013) 

~: Cfl'f 2o12-2m3 ~ ~. "llfi41FC1FB""t1CR·oft"ilrn urn 
· Add: Sum Assured on the policies issued 

during the year 20 12-13 

~ 
TOTAL 

~:. 
Less: 

Maturity 

~ 
Death·· 

31'RfCfur· 

· Surrender 

( ctf~(11F§~) 

4,15,000 

1,25,000 

. . . 8,80,000 

(Tamil Nadu Circle) 

~IR<«l~ICfi '(01 

Lapse/Cancelled 

~~-2012-13) 
(Jharkhand Circle 2012-13) 

~:· 

Less: 

(i) 2012-2013 if~~ f-i'SflliOI 

Exit by Death in 2012-2013 
(ii) 2o12-2013if qftqc:i<:t~u ~ F-if#lttOI 

Exit by Maturity in 2012-2013 · 

(iii)2012-2013 if 31~~~ 
Exit by Surrender in 2012-20 13 . 

(iv) 2012-2o13 if~m:m~~F-1=%:-ntt=o1 

Exit by Lapsed/Cancellation 2012-2013 

·-~ 
.TOTAL 

14,20,000 

9,20,000 

41,45,11,000 

190,29,71,000 

182,06,05,000 

1600,94,04,000 . 

(~if) 

(In~ 

69755,63,98,775. 

7413;17,81,000 

77168,81,79,775 

23,40,000 

. 201'4,74,91,000 

75153,83,48;775 

. ~--~~~~--------------------------~------------~--~---L----~~--~-

.. 



~an SIB_I~I~~ · .. 

~~ 20I3-I4~~-m+nur~#'.ofi+TIRf~( ~~~) #Tfc!mirttan·RG'tict't.~~"ffi~l · 
f.maJUT .-zyr wr·'mffi ~ ~: irrffi ~ :Siftf"B ~ Cift ~-~ ffi ~lam% ~-Vcf)R "B ~ ~ 'P1T W1T ~ 1 

(f2llf11, ~~ RG'ri if Cfi1 ~ ~a.ir fc<J:{fu(~~j am~ -@ffi ~ ~.:.~ Cfil 3ffirq ~ ~-~. ~ ·31~~ ~I 

· Cfl~I(.1Cf>ldl 700001·· 

~~~25.09.2014 

A IUD Ill' CJERTHFICA'Ir!E ... 
. - . -

f!N-· 
. (~o~) 

~~ 
~<M"dl\~a.ir Cf>l'4f(.14, Cfi~I(.1Cf>ldl 

I have examined the Financial Review Report of Rural Post Office Ljfe lnsuranceFund (RPOLIF)for the year 
20 I 3-14. Figures have been checked by the Inspecting Party with the. original ink copy ofaccounts and found to . 
have been correctly compiled ',\lith subjedtotheAudit Observations made iJ.; theenclo"sedreport and finalization of···:.·. 
·Revenue Account and Balance Sheet.· 

KOLKATA-70000 I 
Dated: 25.09.2014 

.·. 
'. 

. . f. 
87 

Sd/­
(G RAJ!IENDRAN) 

.. DEPUTI':DIRECTOR. 

P&TAUDI:fO~FICE 
.KOLK/\TA-70000 1 
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00 
00 

cx:r:! 

EXPENDITURE 
"fcrcwJT 
Particulars 

I 

1. ~~7TR:~!$r 
Claims aid/outstanding 

(Cfi")·~~~ 
(a).,Claims Paid: 

(i) ~~'TR: cjf{q'*l\11 cf;~ 
I 

Maturity claims paid 

(ii) ~~"l'Tl:l:~~ 
Death ·claims paid 

(iii) ~~T[<1f a:t~ ~- . 
Surrender value paid 

{iv)~~1"!<l'r-~.-~ 
Paid up value paid 

(~)~~~<!iT. 'TffiR 
Me"ica! fees paid ',• 

('&)~~ 
Add outstanding claims · 

~cfrlcnl~ 
Less previous 

lJTlftor ~ ~ oftllT f.rf~ ( ~~~) 
qtf 201J,-14.C!iT~~ 

RURAL PGS'f OJF'Fl!CE INSURANCE FUND (RPOU]f) 
REVENllJE ACCOUNTS FOR 'fHE Fll~ANCHAJL YEAR20B-21)] 4 

~~ (~it) ·"fclcRur 
Inner column (In~) Particulars 

2 3 4 

1.<ft~~ f.IT'tl C!iT ~ ~ 
(~~-en: aTimft:r) Opening 

Balance of POLl Fund (Based on 
DB figure) . 

440,83,46,822 

38,47 ,69, 759 II. ~~Tf<1T~:~ 
urn 
Premium realized: Gross .--
amount 

51,57,16,761 ~: ~Cift~~Cifturo 
Less: Rebate paid 

2,23,69,569 ~_fq;GjrT!<1T~~-
Net premium realized · 

99,62,738 5,34, 11,65,649 IlL ~-en:~ 
Interest on loan 

153,53,17,772 ~: ~ cf; ~ Cift Cfl"11Bt 
Less: Refund of loan interest 

107,74,35,158 45,78,82,614 ~ qff >TTfT:<r -en:~~ 
Total interest on Loan receipts 

~ 

INCDME .. 

~~(~it) (~it) 

Inner column (In~) (In~) 

5 6 

- 10442,95,45,091 

1960,37,96,379 

13,95,965 

1960!24,00,414 

2,96,38,962 

~ 2,96,38,962 
-, 

- 310 

-

1·11 



., 
i 
I 

)'• 

,. 

:f 

oo,.. 
'9 

II.~~<:TFI~~If"'fCfict=tl ~ 
Medical 
·-f~e/Pa!q/pvt~t~ntlil!g 
~~Tfiir.:irCfiJt(~ cJ9,6i,i3i . 

· Me~ical Fee paid 

~~ .. 1 . ··-
58,58,129 

Add 01,11, standing 

~= tcrrn Cf1f "Sfi $A ~ fc!i'c:rr :rmr 1 ~ 4,40, 41 ~ · 
--~ 

Less Preyious year outst~nding 
· m.fcf;<ri~ Cfillfilli.'11·~ 

Working J::xperce~ made 

-IV ~.fcfic:rr 'l<tf ~ <f{ . 

Service Tax paid 
-

·.v.~. 

. Q~pl;'~.cia;tiql], . 

IV. ~MTf<tP."il"Jj~~l'i/ 
~-~ . 

assignmertt!Duplicate fee 
realized·· 

. v.(i)B<ffi~~~ 
. · If1come received from th~ 

investment 

.. (ii) l!;Bl@!J>Y.,~~~~ 
7~,.80,452 1·._ interestrec'eived from SSFRB 

240,46,49,101 j· ~- (i)+(ii) 

Tqtal (i) + (ii) 
~5;46;78, 15.6 . 

8,910 

vi.~~:~ 
Mise: Receipt:. s'undrie's 

:-Y~irfr~;~~8_0:y:' ' _'· .•.. ; I . .. 1133p,~5;04,475 

' Clpsing Bahin¢e o'f tile· Fu'rid 

~ 
·.t ·T·;;:.,.,:.~li 

. ~-.n-~ 

·. Vp8.3,82,69,35~. 

-

cwr 
TOTAL 

.'' ... · 

-

654,42,73, 794 

ll23,23,4i,214 

; 

1,229 

17776616008 

68,572 

1-M838269357 
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0'1 

I 

~ 
LIABILITIES 

ft!"ooT ~ qtf 

(2012-13) 

~--~ 
(~if) 

Previous fin Year 

(2012~13) 

(Iri: ~) -

11357,57A8)91 

'' 

,. 

.. 
72,92, 18,903 

34,82,16,255 

84,40,415 

~ 
hems. 

I. 3lR"tfioaflo~o ~ m q;'t 

~-urn 
Balance. of RPOLi Fund 

II. "fl100' g;fR-"G>I ~ ~ 

~- :&ffi if ~ TJ1l: GTcii 
~ "T1: f.mr %u 3lRfarff 
Reserved for reinvestment 
of Claims written' off as per ' 
La~t Banalce Sheet. 

(i)GI<fi~~. 
Estimatede Liabilities 

(ii)3l~~~ 
For Surrender· 

m.~~ 
Estimated Liabilities 

(i)<icwrr~ 
Outstanding claims , 

(ii)~3l~ 

Outstanding • surrender 

(iii) ~~'W<I' 
Outstanding Medical Fees 

: 

·,· 

w:ftur ~ -;;ftcR .~ f.IT'ef (31Wfi~~) 
31.3.20I4 Cfil '¥R"-:'1?T . . . 

RURAL POST OFFICE LIFE INSURANCE FUND (PROLIF) 
BALANCE SHEET AS AT 31.3.2014 . 

. 

. ~ fcmiT<1 qtf ~ fcmiT<1 qtf ~ 
(2013-14) (2012-13) Items 

(~-if) (~if) . 

c'urrent Fin. Year ·Previous Fin. Year 

2013-14 (In ~) 2012-13 

(In ~) 

I. :qmr mc!iT{ ~ 'tffi1 tft~~ 

~~~2!~f.rf"'littf 
13327,25,04,475 864,66,25, 1.91 Fund Balance· with GO! adjusted with 

POLIF investment 

- ' II.-;;ftaft~~'tc~ 

GOISS Floating Rate Bond 

5549,14,34,494 
Ill. ~if f1""1f(1f@l1 f.mr"UfuC!il 
Investment in Market .vicde 

(i) f.!cR;J 3lf~ 
Net Accretion 

4974,46,29,016 
(ii) 3l~~ (~311\<ft) 
Half yearly interest (SSFRB) 

(iii)~ B f.!cR;J .3!T"'l 

114,65, 72,199 
' 

Net income from market 

(iv) (i) to (iii) .B ~ f.mr 
38,87;45, 773 Total investment froin (i) to (iii) 

IV. "fl100' g;fR-"'BI ~ ~ ~ (f21J 

58,58,129 ~ 
Furniture_ & Machine as per last 
Balance Sheet· 

qf1:i;jfllf-t~<li 

ASSETS 

Current FY 2013:_14 ~ fcmft<r C!tf io 13-14 

a:rffiftq;-~ ~~ 
(~if) (~if) 

.· 

Inner Coloum Outer Colouri , 

(In ~) (In .{ 

-

(-)647 ,20,76,551 
-

5549,14,34,494 

: ' 
•. 

6705,14,29;016 

654,42,73,794' 

1120,20,27,916' 

... 8479,77,30;72~ 

,. . ; . ' 

":; .·.• -r'r~ l {41.') j , 
42,322 

. I 
, . r. ;. ~ r ·.l ·; · . ·! 



~:"<fCt~~~ ~ 
Add: Purchase during the year 

·' ~=~~ 
Less: Deprecia~ion 8,910 . 

~am~'fil~ *14141F"1t( . " 

.. ~ 

i Net adjusted value of furniture & 

42,322 Machine 33,41 

V.(i) ~~-'11;{~ 3l¥!R~~ 
Outstanding loan as per the last 

I Balance. Sheet. 77,88,92,941 
. 

• (ii)~:aWfit~ : . " , I 

Add: Loan advance during the year 35,20,88,874. 

(i) +(iii)~~ 
Total of (i) and (ii) ''· 113,09,81,8!5 

~=~·~'l'J'Q;~ 
- Less: Loan realized. 13,~4,23,320 

*1414lf"1d f<!;<:rr i'p:u ~ .~ 

77 ,88;92,941 .Net adjusted outstanding loan 99,65,58,495 
'-0 

~· ~ 
1146~,16,23,964 ·. TOTAL 13481,36,80,576 11466,16,23,964 TOTAL 13481,36;80;576 

- - - - - ·- - - --- -



si~l~~- ~=_:q;r 
iR 31 ~~ 2o14 Cfilmcrt 2013-14 ~1JllftuT~~f.:rfq~ <tcfff~<"~f@\1 ~"ffiman ath:"WR--q;ficf't 

~ CfiTffi ~ r:w ~ '1ft~ 3th: ~t:il<h {01 ~ ~. iR ~ tfil: full:% 3th: ~~an~ qftowwn<;q i!f ~ 
Cfl{\11 {fcn -qu "{l<i ij <:ffi"~ B"@ 3th: g;ffi-'Bf~ ~ "ff ~ ~ ~ ~~ fcn ® .m~ ~3th: :W-~ ~ 
~til<h {01 am "Wr<R cn1 ~ ii ~ ~ ~ ~ ~ "Wr<R· <!ft TJfufc!f'tf<TI COT~ .am~ "ffim~~ ~ ~ t 1 <:ffi" 

~ Wfli C!ft B@ fc:Ul fU I ;q"i ~ 31V-:!'i:fR ~ I . 

f.rttarcrr w -q ~ "ffim am "WR-'Bf <!ft ~ fi ~ 1ffir ~ ~'If ii ~ <!ft ~ ?.fil: "ffi ~ 1 

ct>'l<"'<h 1\11 700001 

~ 14.10.2014 

Audit Certificate 

Qb/­
(~o~) 

611 f.:Rwcn 
~ 1l:ci "\11{ ~an <h l'!lfw:l 

<ti'l<"'<hl\11 

I have examined the foregoing Revenue Account for the year 2013-:2014 and Balance Sheet of the Rural Post 
Office Insurance fund for the year ended 31st March 2014. I have obtained all the information and explanation that 
I require and I certify as a result of my audit, that in my opinion these Revenue Account and balance Sheet are drawn 
up so as to exhibit a true and fair view of the state of affairs of the organization accord-ing to the best of my 
information and explanation given to me and as shown .in the books of the organization, subject to the audit 
observations made in the report enclosed. 

Figures have been checked with reference to the original ink copy of the Revenue Account and Balance Sheet 
examined by the Inspecting party. 

Kolkata-70000 I 
Dated: 14.10.2014 

92 

Sd/­
(G. Rajendran) 

Deputy Director 
P&T Audit Office 

Kolkata 

->.>--
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(\Sf) ql[ 2013-14 i ~ ~~~92 ~ ~ ~ ~a:rr ftq)i . . 

. · t~~~ 92 ·ct. ~· fcR=fP-1 "Bl'fi~: a:p:ft w:fi~T ~fa:rcl ~ t I ~am f1~1?11<1ll. ~ 11?f ~ 
34--1/2010/201 0-:-~~~26.04.201 0 ~ i.luJ 6 ~.1'@f ~~ ~.(\'t;f~ it itrr\llim li 

:7. (b) FinanCial Review ReportofEDAGIS-92 Sch'enie for the year 2013-14 

Fin~!lcial Review for EDAGIS'92: The requisite review is not due now. The review is made ~verythree years 
videpara 16ofPLI Dte.~ett~r:No.34-1/20I0/20JO-LIUdated26.04.2QlO. • . - ' · .· . 

!··-

· . . :._.--·· 

.. -·-

., <_·· ... 

. . - ~ . 
~: ":.: .. 

;::: 

. _:_.-



a:R'~ 
Otltner l'opics. 

. 8 *114"1 f1 Cfl 'iR 'CflT TfOA <rT lTR 

8-De1faicatimns or lLoss o1flPililblic Mmney 

~ ~~v:ct mf.P-if 'Cfll~ 
"Bo. 

Sl. . Particulars of Frauds and Losses 
No. 

.2 

I. ~ ~ "IDNt ~~ cfi" lWffi. 
Savings Bank frauds 

2. ~ ~'Bf ~m ~~ <fi" 1Wffi 

Post Ofice certificates frauds · 

3. lfftanm ~m ~~ <fi" 1Wffi 

Moneyorders frauds 

4. ~~an ~m ~~ <fi" <fi" 1Wffi if~ 
Insured articles frauds and losses 

5. ~~3Th:~~ fcffq~lWffi 
Miscellaneous frauds· and losses 

<WT 
Total 

Table 

No. of Cases 

3 

851 

8 

107 

7 

306 

1279 

~Cfft~ 
-ufu(~ 

mif) 

Amount Amount 
involved recovered 
~in lakh) (~in lakq) 

4 5 

2803.04 . 2454.49 

128.41 2.15 

144.00 16.68 

35.14 00.46 

638.75 311.33 

3749.34 2785ill . 

cr:f 2ol3-2014 if ~14\llf1<b '1-R<fftmf.f<fi" 127911l'llfficnPRrr"WIT ~~ 3749.34 ~m<fftmf.f~ ~~~ 
'CflT f<W<'tt'JOI ~-Iiff~<l"flTl!T%, ~ a:Rlorralcfi"~~<lQ~\'fT<llll<lT%fcfl~cfi"~cnFr-:cntn:ft'~ ~ aW 
~ ~ tT~·B cr:f cfi" m mR Cfft f;rn;fi ~fl:R;ftt ~ "B J.1291Wffi, ~3406.42 ~ ~'wflffi ~. (cr:f 
<K~~mf.fcnr 90.85 ~"ffifT%) Cli"tmf.fcfi"~fcf'IWT<fi"~~ ~1411J'llffiifoo.22 ~~ 31~ 
~ mR cfi" ~'1111 0.06 ~if f-stdie:IU ~ 1"@ Cfft ~ <rT-;:[@ Cfft \ill ~%I 

In 2013~2014 1279 cases ofloss of Public money amounting to ~3749.34lakh came to notice. An analysis of .· 
these cases showing inter-alia the important classes and agencies responsible for the losses is given in Appendix~ 
I. The employees of the Department were responsible for I 129 cases involving ~J406.42lakh (representing90.85 per . 
cent of the loss reported during the year). Resporisibilicy had not been fixed or could not be fixed in 4 cases . 
involving~ 0.22lakh i.e. about 0.06 per cent of the total loss. · 

3749.34 (;;run;a"Cfft~mf.fif'B~, 2014 Cfcfi2785.11 ~m~fcnit~ 1 

·Out of the total loss of~ 3749.34lakh~2785.11 lakh were recovered till May, 2014. · 
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! 

oq·<frl 
Sub Total ; 

lfft31lffif, ~ SIIOJIOI q?(i 3ffi ~ 31lffif ~ ~~ -q -~ aTI~fC!i11 'TffiR q~ ~:: .. 
-q 3:hR a:rRT .. 

. . 
Excess/short payments,. accounting differences in respect of money orders, post 
office certificates and postal orders .. 

.. 3Pl CfiRUT 

Other reasons 

~/ctl«lfi:!Cfi ~ anfc:: ~*<if -q ~ ~ "Cfi1 ~ ~ <n 3Ff ~/G«ll~'lfi ~ 
~ 
Non receipt of supply ·orde-rs or other details/documents discrepancies i~ rates/actual · 
receipt etc. 

Total 

. 4872 11059.77 

31 . 297;59 

513 689.39 

3 2.86 

5419 12049.61 



Jl Oi: . .IEiolS§P:I!Jift\Stl[])res 

. 2011-2012, 2012"'13 am2013-14;cfi-~~~:%'TQTf.J f'"lYI:!)(:mm: 
·. . ~ 

Loss of stores during 2011-20 12;2012~20 13,and2013:2o 14 was as under: 

Year 

2011-2012 

2012~2013, 

2013~2014 

~ cn1 mr.r tiaim 
~-Cfi'T~ 

Number of cases. of loss 

of stores 

2 

319 

. 61 

101 

. . . 

I . 

-urn.· 
:(11R9~o~if}; 

Amourit; 

{~nn: hikh) , 

23:76 

22537 

451.25 

An analysis of these ·losses by main classes and agencies re~ponsible.is given in Appendix~H . . - -
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'.I 

\0 
OQ 

>f>q mR~~~~ 
tjo 

Sl. P~rsons cesponsible for the loss 
No.· . 

(I). (2) 

I. ~~~fci'W!<'I 

<ici'"~ t 
Persons unconnected with the· 
depclnment · 

2. ~~. 
·Oepa~un~_nt~l employeeS 

.(1). fcl~~. 
(0'1 am '~miD~ 
00) 
Departmental P.ostmasters 

·(including Sub and Branch 
,Post~asters) · 

(~)~~ 
i (a) Coatributory Negligence 
. (~) ~~. 

·(b) Directly responsible 

(li)~~~· 
. (0'1 am '~miD~ 
~JJ'lRT~~) 

. Extra .Depant:~:tental ~gents . 
(including those incharge of 
Sub and Branch Post Office) · 

~~ 
AIP'JPIENDJIX [ 

Cfl'4' 2o 13-zo 14 ~ ~. '81CT\ll f-1 Cfl ~ if 1"I"R afu: mf.r "CflT fc!cRur 
Stat~mellllt showillllg delfalcatftolll or lloss of!P'unll>llk molllley dlunrnllllg 2013-2014 

(~ 94 ~ ittr 8 if "OO'*r) 

'fmj 4 <'! ti<if~c«~ 
~~l!T'ffi 

Savings Bank Frauds 

.t&:rr urn ... ~ '1ft 
·~urn ... 
m~m 

(Refenedl ftllll pamgraplln 8 at page 94i) 

~ 'fmj 'l'f <'~. 

~~~l!T'ffi 

Post Office 
Savings Certificate frauds 

<ioo urn ~ '1ft 
~urn. 
m~m 

·l!'ft~ (<m: v;ci ~ 
l!'ftaOO'I ~) 
<'!~~ 

~ 1Wffi 
Money oTders 

(including Telegraphic 
value paid money orders) frauds· 

<ioo . urn ~ '1ft .t&:rr 
~urn. . 
m.~m 

·~~3l'l<'t 
~~~ammf.r 
<'!~~ 

·~·.~ 
_ . Insured arti~l~ . ·: 

frauds and losses 

urn ~.'1ft· . 
1J{urn, 
m~m 

<ioo 

~am 
.mf.r~~ 

~·l!T'ffi 

Miscellane(!US 
rrauds and losses 

urn.~ '1ft 
~urn.· 
m~m 

<ioo 

("\TM~if). 
(Amount~) 

>i\lT 

Total 

urn ~'1ft. 
~urn. 
m~m 

, Number Amount Amount Number Amount Amount Number 
received ' received , 

AmOunt Amount Number .· A.mo~nt ' Amount Number Amount ·Amount Amount Number 

if any if any 

(3) (4) (5) (6) (7) (8) 

53 19959885 3698989 93.000 93000 

120 68953737 17769048 2 12406882 81950 

141 128933239 18517772 4 lll070. 402 80 

(9) 

I 

(10) 

received 
· if any 

(II) 

36500 36500 

7 .12452566 127728 

7 11600.. 11680 . 

: (12) (13) 

. 4 3467760 

received 
if-aily 

(14) 

2898 

(15) (16) 

received 
if anY 

(17) 

90 14160968. 9007245 

received 
if'any 

(IS) (19) (20) 

145 34250353 12835734 

47 2lli7166 12755719 180 118398111 30737343 

53 13723613 4151686 205 142J795i2 22721418 



("")~~ 64 11348635 2418667 - - - 9 194850 30350 - - - 20 454724 579561 93 11998209 3028578 
(I) Contributory Neslisoncc 

(ll) ~~ 350 30582287 17771889 - - - 63 1271769 1216639 2 42946 42946 56 2344595 1878223 (471) 34241597 20909697 
(b) Directly responSible 

(Ill)~ 

Clerks 

("")~~ 72 9510411 178440314 - - - - - - - - - 3 - 290000 7S 9510411 178730314 
(1) Contributory l'eahence 

(ll) ~~ 23 8791593 4622738 I 230000 - 5 37663 38060 I 3035 - 9 1978609 1910183 39 11040900 6570981 
(b) Directly rosponsible 

(IV) ~aftl'!ITIJ~ 
Postmen 1nd Vill1ge 
Postmen 

(~)~~ 9 1096300 800000 - - - 2 1297S 13050 - - - 1 58162 58162 12 1167437 871212 
U) Contnbutory Ncghcncc 

(ll) '!l'i'fAl~ 7 519830 734083 - - - 12 379684 192114 - - - - - - 19 899514 926197 
(b) Directly responSible 

(V) "if'''mii aftl 3R 1['1 ' ll' 

~ 
Poen 1nd other Group .. 'D' Offici1ls 

(~)~~ 6 - - - - - I 2305 2305 - - - - - - 7 2305 2305 
(1) Contrtbulorv ~cglicnu 
(ll) "!R'l'-1 ~ 3 71500 101500 - - - - - - - - - - - - 3 71500 101500 

-o (b) Dorectly responsible 

-o (VI) , 3R 
Others 

(~)~~ 2 33S76 - - - - - - - - - - 21 9991974 469591 23 10025850 469591 
(1) Contributory ~eslience 

(ll} ~~ I 502850 574295 - - - - - - - - - I 3500 3500 2 506350 577795 
(b) Directly responsible 

3. ~~<t~ 
M1il Contrlctor's Asonll 

(~)~~ - - - - - - - - - - - - I 20000 29000 I 20000 20000 
(I) Conttobutory Neglience 

(ll) '!l'i'fAl~ 
(b) Directly responsible 

4. ~~~3111'(, 

2013 ~ - - - - - - - - - - - - 2 SIH 1600 2 5135 1600 

~'lit~~"lflfil 
Rupon.sibi~ty could not be 

fixed upto J I st May, 20 1J 

S. ~~~fll;lft - - - - - - - - - - - - 2 16a&9 7SOO 2 16119 7SOO 

~ \ft~'!it 

~'3fi'Wf;1 

Rosponsibohty could not 
be foxed 

1l)7J TOTAL 851 280304143 245449295 8 12840952 215230 107 14399912 1668426 7 3513741 45844 306 6387 5335 31132970 1279 374934083 278511765 



~II 

APPENDIX II 

qt{ 2013- 2014 ct ~ ~ ct ~<til~ 
Statement showing loss of stores during 2013-2014 

(lflO 97 ct ~ 10 -q ~) (\TW~-q) 
(Referred in paragraph I 0 at page 97) (Amou nt ~ ) 

if;b "61f.!~~~ ..ntt~~m'1 ~qft ~3Wl.~.mR ~~~~ ~q;) ~ 
~ ~ Losses due to thefi "'11 \Tfu, ~~m'1 Cf;l 'tfifT -.m WT 'l1cl>l "'11 \Tfu, Total 

~~ ~~ ~~m 
m m 

Sl. Persons responsible Amount Losses due to accident, losses for Amount Amount 
No. for the loss recovered Fire. Floods etc. which recovered recovered, 

if any reasons are if any if any 
not known 

~ -um -um ~ .-um ~ --um ~ -um ~ -um 
Number Amo unt Amount Number Amount Number Amo unt Number An mount Number Anmount -0 

0 ( I) (2) (3) (4) (5) (6) {7) (8) (9) ( I 0) ( II ) ( 12) ( 13) 

I. ~ ~ f,;m;t ~'WT 

~~~-.mt 
Persons unconnected 
with the department ... 

( q;) ~~m'1 32 44889589 58105 14 27674 - - 46 449Jn63 58105 
(a) Loss from stock 
(~) liWf1R ~ tru:l ~ 4 61962 25075 - - - - - 4 61962 25075 
(b) Loss in trans it 

2. ~~~ 
Department al Employees 

( I) ~~ 
Contributory 
negligence 

(q;) ~~m'1 4 44126 5631 - - I 10175 20350 5 54301 25981 
(a) Loss form stock 
(~) liWflR~~ 6 24550 24550 - - I 10175 - 7 34n5 24550 
(b) Loss in transit 
( II) ~~ 

Directly Responsible 



L. 

,.;.. 

8· 

I 
' 

·,J 

·y 

I 

(<i;) ·~mR 
(a) Loss from siock 
(~)~'if;~~ 

~~J · :~sq·;ij~tPl~~~t f<h~l ~-- . 
1ft~~~'ii!r¥§ 
Respdflsibiijiiy c~JUI~ 
llot be tbuid uptq rvtl!Y idi4 

(<i> ~*Wi .. -~. 
-- ',) •... :.--:• ... ·., ·.•-•:•;,::,:: 

(a). - Loss from _s~ock . · 

:t~S: 4i{i1H4#AHirf.t-•· 
(b) ·Loss !h transit· 

· <hlr:29t3-2oi4 
Total 

··.·- <WT: :i012-'2Qi3 

·. . . . 

'. GMGI~MRNi:>-::4!l:43POST .,-28.i:l3.2d1 !5.: ' 
' ( ··. " ' \ ' . ~. ' .. ,,, ,. ' " ' '\ 

li 2?soi 

·!i 2665 .2665 
<>:··· 

,··- -, 

.19,. t933s - b<i2 
·., "J._, 

,, 8, 7~9,9. ,.·-, 

85 150;77486_ Hf72s 14 

'!il 

.. ·.·.; .·. 

6 27:50~ 
• _.,1 

6 2(i65 2665 
::_;:.-

7 :_,,,': 

1~ 19338 . 1702 .·i. 

·. 8 <; :·;~9~' 

·27674. 2 . 20350 2o3so 101 451255o4 d8o7s·· 

.2Q07Q81 ··' 

!·:· 

:·.: 

1'.• 

. :·~·· -
···, 

. :~-.. 

.'· .· r'·,: 

'-~· >-~~: --- .,..· 

,· ··· .. ·;.'!: 

~..., 

._,.,.,. 

:;1·' 
Ill ';.;"11;··1 ··,.· 

"j I 
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=':::.:· .. -~ 
-:::::::;,~:->·:-,_._,:, 

: .. -... ~.­
- -··. ¥.;,, 

~\~:·,o 

,r..,_:· •.. :· 

~ .. 

. . ~- -

J~R : 

No. ·r~age 

5. 

9' • 0 

.· 10 .. 

13. 

,-14 .. ' 

1{). 
.. 
16; 

18 

18 

20 
·-'20 

21 

·tifffi 
Uoe 

/5 

···.15 
8 . .. 

20 
6,7,15,16 

1 
, . 

11 
.. -

. 29: 

'22 .. 

28 

'13 

II I . 

-~~-~ 
··~ .. . . 

ERRATA. 
.. r · .. 

~1ttu ~Iir ~~ 
., .;) 

' ~ 

.Column/Para . Incorrect Correrc~ 
., 

.. ·. 

.. ·· 
1 Noted! ·-vote~ 

r :Amenities of Staff Amenities to Staff . '' .. :. 

'V euiwhue -·-emitwhnie 
-

(a) electricity _elec;tnd~ c/ha~rges. 

·d,e Hindi. version ~ ·f dle~etedl 
; 

.. 
sal arty .. _ saJ~auy -
Branch. (nl, Bn3lll1ch Cnnde Offi~· . ' 

-··. Jv)to. (ae) .3fif lfcl·' 
,. I 

(y) R ·s 
7(5}." ~3274 '.;.3274.(())0 ' 

•._8(a) agains 
'• 

ag~irns~. · - . ' 
.(g). ; Centres · c$&ntre . '· 

·.· .. 
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