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INTRODUCTORY 

~ ~ >l ~ ffl'IWT <fi- qif 2011 -2012 <fi- fq f.p:j) "11 ~' ~ ffl'IWT &TU WITT q1'f 2011 -2012 <fi-~ ffl'IWT <fi­
Clil'<:f-~ q;1 fcffir<:f 'B'fl~, ~' ~ ~ oftin Cfll<:'iCfi 1111 &TU Wm qif 2011-2012 cfi-~"ER oftin f.W:l, lJflftur ~ 
~oftin, ~~-92 ~q;'Tfcffir<:f'B'ft~ am~a:ff o~ @f"1f1Cfi ~cfi-~?:ITmR, ~~q;'l 31f.ruffo 
fC:Uifullli amm qflmf.f~ ~t:IB Bif@Cfllll ~~ TT<)t I 

This com pi lat ion contains the Appropriation Accounts of the Department of Posts for the year 2011-2012, the 
financial review of the working of the Department of Posts for the year 20 I 1-2012 prepared by the Department of 
Posts, the financial review and accounts of the Post Office Insurance Fund, Rural PL!, EDAGIS-92 scheme for the 
year 2011-2012 prepared by the Director, Postal Life Insurance, Kolkata and statistical paragraphs relating to 
Defalcations or loss of public money, Outstanding Audit Observations and Loss of stores. 

31 ~. 2012 q;lm~qif>l"&Tfq;'T~ufu<ncfi- fqf1<i'l"11 ~fiRcf;1¥RT 'lffiij<fi-zjfqm1<fi-~ 114 am 
11 S <fi- 3Rflto "G'Tfuf fqf14't"11 3'.ff~ <fi- m~ ~ 3'1jefil<i'i -q 3f<.""<:'1f<Sil1 fclf'IA uWn ~ q;"t ~ t I 

The Appropriation Accounts present the accounts of sums expended in the year ended 31 March, 2012 
compared with the several sums specified in the schedules appended to the Appropriation Acts passed under 
Articles 114 and 115 of the Constitution of India. 

~ fqf14'1'311 ~ >l ~ ~1f<'1f14'1"11 , q1~fqCfi "&Tf am~ ~/fqf.14'1"11 >l ~ ~13'.ff~ ~ * 3lfctj" 
~TT<) tam~ O'•m.§'•HtGCfi fc:Uif01 l1 i ~ ~ ~ q;'T 3ffi ~ U!R f0rr<:irr1~ t'fcf; ~ ~1fqf1 <il"11 >l m mr:rr 
cfi-31tjR~~~t1 

The Appropriation Accounts exhibit the total grant/appropriation, actual expenditure and saving/excess for 
the grant/appropriation as a whole and draw attention by way of suitable explanatory notes under each section of 
the grant appropriation to important cases of variations giving relevant particulars about the group-heads in which 
these have occured. 

Charged appropriations and expenditure are shown in bold figures . 

(iii) 





-mmr 
SUMMARY 

~tfl3~~ 

GRANT NO. 13 POSTAL SERVICES 

c~m-q) 

(In thousands of <) 

~ fcfq{ur ~/fqf1lfl\l1'1 oq<:( ~-

"tj> CJilurn Expenditure Saving-

Page Particulars Amount of 31f'qCj1+ 

No. grant/ Excess+ 
appropriation 

2 3 4 5 

4. ~: 

Revenue: 

"Sr'>!'Tfuf: ~ 1000 

Charged: Original 

~ 14900 15900 15413 -487 

Supplementary 

~= ~ 135222600 

Voted: Original 

~ 2400700 137623300 141623682 +4000382 ** 
Supplementary (4000382246/-) 

~: 
Capital: 

"Sf~: ~ 
Charged: Original 

~ 96000 96000 96024 +24 

Supplementary (24413/-)+ 

~: ~ 5181200 

Voted: Original 

~ 200 5181400 2006264 -3175136 

Supplementary 

<WT: 
Total: 

"Sr'>!'Tfuf: 111900 111437 -463 

Charged 

~: 142804700 143629946 +825246 

Voted: 

~<fm: 142916600 143741383 +824783 

Grand Total: (824783603/-) 



··~ <fi ~ m<fi Gtfl1<! 'WT ii~~ m<1m:1 <) rn 40003.82 "ffi"& <~ ~ rn 4000382246/ -) 31f~ ~ m l'fl!T 1 ~ 
31f~ ~ <fi'r ~WT~ Cf>'t ~ lfiTi'i <fi'r ~ CfiUCfi\ fcITT<:!ft«I fq;<jj ~ ~ t I 
+. : - ~<fi~m<fill'l{lfuf 'Wlil~~m<1m:i<)rno.24 "ffi"& <~~rn244131- ) 31f~~ml'flll1~ 31f~~ 

<fi'r ~WT~ Cf>'t ~ lfiTi'i <fi'r ~ CfiUCfi\ fcITT<:!ft«I fq;<jj ~ ~ t I 

~ 3ffi: ~ ~= ~ q,'t ~mi q'; ~ t ( ~ajq_ ~ ~ <fi'r ~~~if~ q;1 ~ q'; ~if~ fq;<jj l'fl!T 

%) ~)!Cf;R'f1:3 I 11\~~~ q'; 3lT<tji ij i);tft ~ <fi'r ~~ fq;<jjl'flllt' I~ qqq'; ~ ~~ Cf>'t mi 4586403/ ~ 

rn m ~ fc!Cf\1lT <fi 1r3 20 11\ rom TJt t 1 

i'f am=t ~ ~ 3ffi: mcrm <fi ~ >fl'ITfTirn 'fiUft t~ t % q-q 2011-2012 <fi ~-~3'11 <fi ~~ii ~ ~ ~ <1'\fi 
~<l8:fl!lllf~WT~~~%1 

~ fu;ffi; 
ft;.liq;: 

~ fu;ffi ; 

ft;.liq;: z 0 

1 8 ~~ 2013 

2013 

9 - ~-
'f} J\,[ v/ J ti ~I I rv/ 

(~~) 
~ ~. \ffiO mq;n: 

ii:ct~~. ~~'WT 

~ 
(ifto~~) 

~. \ffiO mq;r{, W<ITT v:<i ~ 
~~.~~'WT 

•• :- In the Voted portion of Revenue Section of Grant, the expenditure exceeded the sanctioned provision by ~ 40003 .82 lakhs 
(actual excess was ~ 4000382246/-). The excess requires regularisation by voting of Excess Demands for Grants by (The) Parlia­
ment 

+:- In the Charged portion of Capital Section of Grant, the expenditure exceeded the sanctioned provision by ~ 0.24 lakhs (actual 
excess was ~ 24413/-). The excess requires regularisation by voting of Excess Demands for Grants by (The) Parliament. 

The grants and appropriations are generally for gross amounts of expenditure (i .e. exclusive of recoveries which are adjusted 111 the 
accounts in reduction of expenditure). The expenditure figures shown at page I are accordingly exclusive of such recoveries . The 
ac tual recoveries during the year were ~ 4586403/- thousand as shown in the statement at page 20. 

Certilied to the best of my knowledge and belief that all expenditure included in the Appropriation Accounts (Postal Services) for 
the year 2011-2012 has been sanctioned by the competent authority. 

New Delhi : 
Date 

1 B APR Z~J 

New Delhi : 
Date 2 0 AP ?.\iill 
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~· ~(SAROJ PUNHA:) 
Joint Secretary to the Government of India 
and Financial Adviser. Department of Posts 

& 
(P.GOPINATH) 

Secretary to the Government of India 
Ministry of Communications and Information Technology, 

Department of Posts 



~ cf; Rm Ji~ I<?\@ q ~l S;rc1i Cfil >l'1tTUT 11'r 

~ fci;<rr \ifIBT % fcfi ~ fq fo11"l'i"11 "ffi913TI q;l \iffq ~ f.$R -q q;l l'T{ % I ~ ~ I 3 ~ Wfl3TI ct "ffi913TI ~ 
~Bf;:rq, 'llmf~, ~~~ stl~lfl!Cfil ~. ~~'IWT~% 1~~~"ffi91--qfi~ct 3TI~11\~ 

"ffi913ft 11\ ~ ~ Cfi"B ~ t I 
~ ~ "ffi91--qfi~ 'llmf -q ~ ~ ~ ~ "ffi91--qfi~ l1R'fi1 ct ~ q;l t I~ l1R'fi1 -q ~ ~ t f<fi 

~ ~ "ffi91--qfi~ q;l ~ 3ffi ~ ~ ~ >rCfi"n: q;'{ • ~ ~ ~ ~ ~ m ~ f<fi "ffi913TI 
-q Cfi1t o~ TTm ~ 1ITT t 1 "ffi91--qfi~ -q-qfillJU! 3TI~ 11\ "ffi913TI -q ~ 3ffi ~ct~¢, ct m~ q;l \iffq 

wflIB % 1 "ffi91--qfi~ -q ~ ~ ~ o~ ~ Sllct<fl("1'1l ct~ ct m~-m~ "ffi913TI Clfr ~ ~ ~ 
'il:" '~icti 1 'lft wPIB t I~~ t f<fi ~ "ffi91--qfi~ ~~ct~ "3m 3TI~ ~ ~ t I 

~ 3TI~ bTTI l1iTfr l'f{ 3ffi ~ Clfr l'f{ ~ o~ ~<ilCfi<ofi ct 3TI~ 11\ 3ffi ~llJUT ct cffi 11\ Clfr l'f{ 
"ffifil -11ft~ ct qfl:o11Afq~q 3T1111 ~ "111Cfii<l ct~~. 'llmf ct "ITTcl'tITT ct ~ 149 o~ 151 3ITT 
~-~-Ati8@4U~ (~, ~ 3ffiWflcifr~) 31f~, 1971ct~tiict31Jmur-q~~CHITTlf<fi 

31 ~. 2012 <fi1 ~ ~ ~ ct ~~~ct "ffi913TI 11\ 1)-CT ft4li ~ 1 -q ~-mi: 31f'l1l«ff ct 3ltITT WI ~ <) ~ 

'llmf ct ~'l:lR ct ~ I I 4 o~ I 1 S ct ~ "ffiR bT\T '4'Tfuf fqf14l"11 31f~ q;l ~ 31:J:ef"P"ll -q f<Wfmfuf 
~q;'TWA'l-q 31 ~. 2012 <fi1~~~-q~qfrl'f{~~~ 3ffi~fq;;r~~~I 

(~Wl) 

'llmfct~ '1$18@4{1~ 

CERTIFICATE OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA 

It is certified that these Appropriation Accounts have been examined under my direction . The accounts of 
Grant No. 13 Postal Services are the responsibility of the Secretary to the Government oflndia, Ministry of Commu­
nications and Information Technology, Department of Posts. Our responsibility is to express an opinion on these 
accounts based on our audit. 

We conducted our audit in accordance with auditing standards generally accepted in India. Those standards 
require that we plan and perform the audit to obtain reasonable assurance whether the accounts are free of material 
misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the 
accounts . An audit also includes assessing the accounting principles used and significant estimates made, as well 
as evaluating the overall presentation of accounts. We believe that our audit provides a reasonable basis for our 
opinion . 

On the basis of the information and explanations that my officers required and have obtained and according 
to the best of my information as a result of test audit of the accounts, I certify, in pursuance of the provisions of 
Article 149 and 151 of the Constitution of India and the Comptroller and Auditor General 's (Duties, Powers and 
Conditions of Service) Act, 1971 , that these accounts give a true and fair view of the sums expended in the year 
ended 31st March, 2012 compared with the sums specified in the schedules appended to the Appropriation Acts 
passed by the Parliament under Article 114 and 115 of the Constitution of India, subject to the observations in my 
Report No. I on the accounts of the Union Government for the year ended 31st March 2012 . 

NEW DELHI : 

Dated: 

3 

(VINODRAI) 

Comptroller & Auditor General of India 



fcrcRuT 
Particulars 

(I) 

~: 

Revenue:­
]'~: 
Charged: 

qi:f ci;- m 3f~ urn 
Amount Surrendered 
during the year 
~: 

Voted: 

qi:f ci;- m 3f~ urn 
Amount Surrendered 
during the year 

~ 
Capital: 
);I~: 
Charged: 

qi:f ci;- m 3f~ urn 
Amount Surrendered 
during the year 
~: 

Voted: 

qi:f ci;- m 3f~ urn 
Amount Surrendered 
during the year 

~ 

~~o 136T"Cfi~ 

GRANT NO. 13 POSTAL SERVICES 

~ 
Original 
1l\Cfi 

Supplementary 

~ 
Original 

1l\Cfi 
Supplementary 

~ 
Original 
1l\Cfi 
Supplementary 

~ 
Original 

1l\Cfi 
Supplementary 

~/fctf1'4lZiH 
Cffturn 

Amount of 
grant/ 

appropriation 

(2) 

1000 

14900 15900 

135222600 

2400700 137623300 

96000 96000 

5181200 

200 5181400 

(~rn;q<:jf it') (In thousands on' ) 

Cl I «1 f ct Cfl ~-

oq;q Saving-
Actual 311"~+ 

Expenditure Excess+ 

(3) (4) 

15413 -487 

141623682 +4000382 

19900 

96024 +24 

2006264 -3175136 

385100 

1. ~*~m*~ 'IW!it~~"SITC!lo1R"1m 40003.82 "ffil9 c~O!f<lm 4000382246/-) ancr<fiO!l<!Ql'l<iT 1~ 
31fcrq; O!j<j q:;'j WR WT ~ 'li1 ~ i:WTi q:;'j ~ ~ fcTf.r<lfl:IB fol;<n -;jff'1) ~%I . 

2. ~ * ~ m* i;r'l11fu! 'IWT it~~ "SITC!lo1R "1 m 0.24 "ffil9 c ~ O!j<j m 244131-) ancrq; O!j<j m 7J<iT 1 ~ mcr<fi O!j<j 

q:;'j WR WT~ 'li1 ~ i:WTi q:;'j ~~ fcTf.r<lfl:IB fol;<n-;jff'l) ~%I 
3. ~it~~"SITCl1'1R"1m 8247.83 "ffil9 c~O!f<lm 824783603/-) ancr<fi"O!l<!Ql'l<iT 1~31fcrq;q:;')WRWT ~ 'li1 
~ i:WTi q:;'j ~ ~ fcTf.r<lfi:IB fon<n-;jff'l) ~%I 

NOTES 
I. In the Voted portion of Revenue Section of Grant. the expenditure exceeded the sanctioned provision by ~ 40003.82 lakhs 

(actual Excess was ~ 4000382246/-). The Excess requires regularisation by voting of Excess Demands for Grants by (The) 
Parliament. 

2. In the Charged portion of' Capital Section of Grant, the expenditure exceeded the sanctioned provision by ~ 0.24 lakhs (actual 
Excess was ~ 24413/-). The Excess requires regularisation by voting of Excess Demands for Grants by (The) Parliament. 

3. The expenditure exceeded the sanctioned provision by~ 8247.83 lakhs (actual Excess was ~ 824783603/-). The Excess 
requires regularisation by voting of Excess Demands for Grants by (The) Parliament. 

4 



r r; 

NOTES AND COMMENTS 

1. ~ ~ ~ ~~ ~ 'l1fTl if 40003.82 ~ ~0 ior-w:r;r ( cllfafqCfi ~ m 4000382246/-) 3'.lf!::fCfi' ~ 

1376233.00 ~~o~~ BBfiC'!lct )IT'/:1R'CfiT 2.91~~%1~3'.lf!::fCfi'~Cfi'T'ffi:rc::&m ~"Cfi"r ~ 
l=ftrIT cn1 ~ CfiUCl'i1: fq F.:i ·.:i Pi ct fcn>.:rT ';jjR[ ~ % I 

I. In the voted portionofRevenue Section ofthe Grant, the overall Excess on' 40003.82 lakh (actual Excess was 
< 4000382246/-) constituted 2. 91 percent of the total sanctioned provision of< 1376233 .00 lakh. The Excess 
requires regularisation by voting of Excess Demands for Grants by (The) Parliament. 

2. ~ ~ ~ ~ ~ ~ 'l1fTl if ljW-1 Wtf 3201125 52 if crl 2011-2012 'CfiT mcf'l:1R f.:p:;:n;rc11n: % I 

2. The Position ofFund under voted portion of Revenue Section for the year 2011-2012 under Major Head 320 I I 
2552 are as under:-

(~~oif) 

(in lakh on') 

"3q-mtff Heads ~~ CY-P-! ~/3'.lf!::fCfi' 

Total grant Expenditure Saving/Excess 

(I) (2) (3) (4) (5) 

3201-~"Bcmt 320 I-Postal Services 

~ Original 1346203 

1l\Cfi' Supplementary 24007 

1B'= Re-Appropriation 5824 1376034 1416236.82 40202.82 

2552-~~%TI~ 2552-Allocation for N.E Region 

~ 

1l\Cfi' 

1B'= 

Original 

Supplementary 

Re-Appropriation 

6023 

0 

-6023 nil nil nil 

3. ~~~~~~ '11fl'liff.:r:;:J"3qm~ ~ 100.00 ~rn"B 3'.lf!::fCfi''CfiT~g;;m:-

3. In the voted portion of Revenue Section of the Grant, Excess exceeding < I 00.00 lakh occurred under the 
following sub heads:-

~ ~ 3f~ fflf.MrT 
Total Grant or Appropriation 

Cllfafc:JCfi CY-P-! Saving(-)~ 

Actual Expenditure Excess(+)~ 

('Cfi') f.:r:i?rur 'Q;Ci m8;TUT-~ ~ (a) Control & Supervision-Circle Offices 

~ 0 

1l\Cfi' s 

arcr. R 

17677.05 

1000.00 

522.95 

19200.00 20380.93 - 1180.93 

~ ir m '11: wft'r ~. 'lJ!f.<J:.m.<ft 3ffi irm 'Q;Cf ~ ~ if 'BTllP1 ~ ~ 'Cfi'RUT 18 6 n 05 ~ ~. ~ 
BBflC!i ct mcf'l:1R "Cfi1 TI;ITTT if 1703.88 ~ ~. 'CfiT 3'.lf!::fCfi' ~ g;;m % I Excess on' 1703 .88 lakh against 
the sanctioned provision of< 18677.05 lakh was due to leave encashment on LTC, MACP and 
normal increase in Pay & DA hike. 

5 



· (~) R<i?lur~~8.11JT-~~ (b) Control & Supervision-Postal Division 

~ 0 

~ s 

33942.45 

31Cf. R 318.55 

34261.00 38718.12 4457.12 

~itm"lRwjt ~. iJ:li.i:i:.m.<fr ath:i«R~~ ~ihrri:i1~:p:rfuct~ 33942.45 ~<>.ct 
BfCltC!i<:l >ITCf'l:lffclftWRlif 4775.67 ~<>. CflT 3!f%o>:P-1S31ft° I Excess on 4775.67 lakh against 
the sanctioned provision on' 33942.45 lakh was due to leave encashment on LTC, MACP and 
normal increase in Pay & DA hike. 

(TT) °lITTT8.11JT-i:l'Cll<.111r4<:fl °lITTT8.11JT (c) Training-Operational Trainings 

~ 0 

~ s 

1875.60 

31Cf .. R 408.90 

2284.50 2231.25 -53.25 

~ ~ 3!f% °lITTTaJUT qi14~li'i ct B41~~11 ct~ 1s15.60 ~ <>. B~cn"lia >ITCf'l:lR ·Cfi"r ¥Rl if 
355.65 ~ <>. CflT 3!f% O':P-1 g;3'.!T t° I Excess on 355.65 lakh against the sanctioned provision of 

~ 1875.60 lakh was due to more induction of Training programmes than anticipated. 

(tr)~-~-~~ (d) Postal Network-Existing Post Offices 

~ 0 

~ s 
31Cf. R 

434140.20 482958.20 

11005.00 

37813.00 

507462.16 24503.96 

~ itm"lRwit ~. iJ:li.i:i:.m.i:ft afu:i«Ri:;q= ~~if ~crR;:ct ~ 445145.20 ~ <>. 
ct BfCllC!ia >ITCf'l:lR Cfi"r ¥Rl if 62316.96 ~ <>. CflT 3!f% O':P-1 g;3'.!T t I Excess on 623 16. 96 lakh 
against the sanctioned provision of~ 44514S.20 lakh. was due to leave encashment on LTC, 
MACP and nom1al increase in Pay & DA hike. 

(~ ~~-~~~(e) Postal Network-Premium Product Services 

~ 0 

~ s 
31Cf. R 

10192.00 

254.50· 

10446.50 11211.57 765.07 

iJ:li.i:;.m:tft ath:i«R~~ ~if ~crR;:ct~ 10192.00 ~<>.ct BfCltC!ia >ITCf'l:lRCfi"TWRl 

if IO 19.57 C1T& <'. CflT 3!f% O':P-1 S31f % I Excess of~ 1019 .57 lakh against the sanctioned provision 

on 10192.00 lakh was due to MACP and normal increase in Pay & DA hike. 

('Cf) ~~-~if ~crrffi~~ (f) Postal Network-Mass Mailing Services 

~ 0 

~ s 

1012.65 

31Cf. R 168.35 

1181.00 1350.35 169.35 

iJ:li."l:;. m.i:ft 3th: i«R i:;q= ~ ~if~ crR;: ct~ 1012. 65 ~ <>. ct *en "Ii a >ITCf'l:lR Cfi"r ¥Rl 
if 337. 70 ~ <>. CflT 3!ftrcfi O':P-1 S31f % I Excess on 3 3 7. 70 lakh against the sanctioned provision.· 
on I 012.65 lakh was due to MACP and normal increase in Pay & DA hike. 
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(~) ~~ (g) Mail Sorting 

~ 0 81321.60 83666.90 89423.70 5756.80 

~ s 1800.00 

a:fCI'. R 545.30 

~. i:i::m. i:fr 3ffi ~ iJ:Ci i:Wrrt 'l1't if "BmP:n~fu ~ 'Cfi'RUT s 312 i. 60 "ffi'& (i. ~ B{"Cll C!i a mcr'tlR <!ft TiffiT 
if 6302.1 o "ffi'& "<i. CfiT 31f'tfC!i' O!l<1 gaTI % I Excess oH 6302.10 lakh against the sanctioned provision 

oH 83121.60 lakh was due to MACP and normal increase in Pay & DA hike. 

("f) ~ Cfi1 ~-fcfliR GR! (h) Conveyance of Mail-Air 

~ 0 

~ s 

a:fCI'. R 

6000.00 10678.00 

4678.00 

10782.32 104.32 

~ 'fl' 31f'tfC!i' ~ mi:<r ~ ~ 'Cfi'RUT 6000. oo "ffi'& (i. ~ B {"qj C!i a mcr'tlR <!ft -wr~i if 4 78 2. 32 "ffi'& <i. 

CfiT 31f'tfC!i' O!l<1 gaTI % I Excess of~ 4 782.32 lakh against the sanctioned provision oH 6000,00 lakh 

was due to more claims received than anticipated. 

(~) ~ Cfi1 ~-"WIR "Wllaif ~ ~ fcl~ ~ ~ ~ (i) Conveyance of Mail-Departmental Mail 

Motor Services for ordinary services 

~ 0 

~ s 

8008.50 

a:fCI'. R 201.00 

8209.50 9124.76 915.26 

~. i:i:. 'Br. i:fr. 3ffi ~ iJ:Ci ~ 'l1'T if ~ ~ ~ 'Cfi'RUT s oo s. 5 o "ffi'& <i0 ~ B {"qj C!i a mcr'tlR <!ft TiffiT 
if 1116.26 "ffi'& "<i0 CfiT 31f'tfC!i'.0!1<1 g3ll % I Excess oH 1116.26 lakh against the sanctioned provision 

oH 8008.50 lakh was due to MACP and normal increase in Pay & DA hike. 

(~) 6fCfi'Cfi1~ - ~~Wf'raif~ft;m;fcl~~~~U) Conveyance of Mail- Departmental 

Mail Motor Services for permium product services. 

~ 0 

~ s 

141.10 

a:fCI'. R 190.50 

331.60 395.75 64.15 

~ "tJ:Ci ~ 'l1'T if ~ ~ ~ 'Cfi'RUT 141.10 "ffi'& "<i0 ~ B {"qj C!i d mc!'tlR <!ft g;ffiT if 2 5 4. 6 5 "ffi'& (i0 

CfiT 31f'tl<!i' O!l<1 g;3TI % I Excess oH 254.65 lakh against the sanctioned provision oH 141.10 lakh was 

due to normal increase in Pay and & DA hike. 

(C:) ~ Cfi1 ~ -~ (k) Conveyance of Mail - others 

~ 0 

~ s 

15709.60 

a:fCI'. R 223.60 

15933.20 16390.85 457.65 

~ iJ:Ci ~ 'l1'T if ~ ~ ~ 'Cfi'RUT 15709. 60 "ffi'& <i. ~ B Bt>l C!i a mc!'tlR <!ft TiffiT if 68 t. 25 "ffi'& 

"<i. CfiT 31f'tl<!i' O!l<1 gaTI % I Excess of~ 681.25 lakh against the sanctioned provison of ~ 15709.60 

lakh was due to normal increase in Pay & DA hike. 
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(o) 6T<fi" Cfft §;~I{ - ~hfRCfi ~ - (I) Conveyance of Mail - Logistic Post 

1B 0 

~ s 

389.00 

31Cf. R 155.80 

544.80 667.71 122.91 

~fl" 3'.!f~ 3p.:p1~ if cxr-q ct "Cfi"RUT 3 8 9 .00 ~ ~ ct f'iftjl Cli C1 "5fTC!'tlffCfi°r TiffiT if 2 78. 71 ~ 

~0 CfiT 3'.!f'ticfl ~ g3TI I Excess of ( 278. 71 lakh against the sanctioned provison of ( 3 89 .00 lakh 

was due to more expenditure under Other charges than anticipated. 

(6) <!jif?!Cfi1".f.l_~."l__"ri;cf __ ~~RCfi1Cfl<ur - qffefq; ~ (m) Mechanisation and Modernization - Annual 

Maintenance 

1B 0 999.00 965.11 -33.89 

~ s 1.00 

31Cf. R 998.00 

~ -B 3'.!f~ cffi'itc!1 ~ cxr-q ct "Cfi"RUT 1. oo ~ m ct f'i «f1 <ii a "5fTC!'tlR Cfft "¥PTI if 9 64. 11 ~ 

~0 CfiT 3'.!f~ 'TffiR g3TI I Excess of ( 964.11 lakh against the sanctioned provison of ( 1.00 lakh 

was due to more payment of AMC than anticipated. 

(fl) ~fll ?!qi~ - ~:qa ~ f.r<i?!uT ~ (n) Agency Services-Saving Bank Control Organisation 

1B 0 

~ s 
10706.95 

31Cf. R 283.55 

10990.50 11510.38 519.88 

~infrcr:~ ~. i:;i:i-.-q:.m.<ft. 3fr:~~-.wm-iruif ~~ct"Cfi"RUT 10106.95 ~~ 
ct f'i«flCliC1 "5fTC!t!R Cli°r Tiffi]if 803.43 ~ ~0 CfiT 3'.!f~ cxr-q g3TI % I Excess of ( 803 .43 lakh against 

the sanctioned provison of ( I 0706.95 lakh was due to leave encashment on LTC, MACP and 

normal increase in Pay & DA hike. 

("UT) ~±Lt~ -~ ~ 31taftq; ~ ~ - (o) Agency Services-Saving Bank Internal Check 

Organisation 

1B 0 

~ s 
31Cf. R 

657.90 

6.30 

664.20 774.18 109.98 

~infrin:~ 'TfR, i:;i:i-.-q::m.<ft. 3fr:~~~ -iruif ~~ct"Cfi"RUT 657.90 ~m ct 
f'ifql<iici "5fTC!t!RCli°r~il 116.28 ~~0 CfiT 3'.!f~~g3TI% I Exc.ess of ( 116.28 lakh against the 

sanctioned provison of ( 657.90 lakh was due to leave encashment on LTC, MACP and normal 

increase in Pay"& DA hike. 

(o) 6T<fi" ~ oftt:rr - f1h11wi - (p) Postal Life Insurance - Directorate 

1B 0 

~ s 

627.20 

31Cf. R 246.50 

873.70 844.04 -29.66 

~ ~ o:fti:rr ct~ CR~ fl" 3'.!f~ cxr-q ct "Cfi"RUT 62 7. 20 ~ m ct ;tj «fiCli C1 "5fTC!t!R C!fr ~ 
if 216.84 ~ ~0 CfiT 3'.!f~ cxr-q g3TI I Excess of ( 216.84 lakh against the sanctioned provison of 

( 627.20 lakh was due to more expenditure on publicity of insuran_ce products than anticipated. 
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( ~) ~-~'ffifilqil<l'fwntfct~ - (g)Accounts-PostalAccounts Offices Circle 

'lR 0 

~ s 

25032.65 

31C{. R %3.35 

25996.00 26812.81 816.81 

ll;l.~.m."Gt. 3fu:ctR i:i:ct ~ '11'1-q ~~<t q;nur 25032.65 "ffi"& m <t B~<lia )llq~ctt 
WAT -q 1780.16 "ffi"& <i0 CfiT ~ 0'-1lf S3TI 't I Excess of ~ 1780.16 lakh against the sanctioned 

provison of ~ 25032.65 lakh was due to MACP and normal increase in DA hike. 

(<::) ~R'I 'lCR~ - (r) Engineering-Building Establishment 

'lR 0 

~ s 

3527.00 

31C{. R 295.50 

3822.50 3910.82 88.32 

ll;l.~.m."Gt. 3fu: ctR i:i:ct ~ '11'1-q ~ ~ <t q;nur 3521.00 "ffi"& m <t B~<!ia )llq~ <tr 
WAT -q 383.82 "ffi"& <i0 CfiT ~ <>'-1lf S3TI 't I Excess of ~ 383 .82 lakh against the sanctioned 

provison of~ 3527.00 lakh was due to MACP and normal increase in DA hike. 

( '!::!) ~~!®!:Utt-fcf~~- (s)Amenities to staff-Departmental Centeen 

'lR 0 

~ s 

1251.00 

31C{. R 149.00 

1400.00 1367.92 -32.08 

~ "B 31f'lf<fi <>'-1lf <t q;nur 1251.00 "ffi"© m <t tj{<fl'*ia )llq~ <tr WAT-q 116.92 "ffi"© <i0 CfiT 

~ 'TffiR S3TI I Excess of ~ 116. 92 lakh against the sanctioned provison of ~ 1251.00 lakh was 
due to more expenditure than anticipated. 

("";J) ~~!®!:Utt - f.s~~R<li (t) Amenities to staff - Dispensaries 

'lR 0 

~ s 

3764.00 

31C{. R 405.00 

4169.00 4157.01 -11.99 

~ "B ~ <>'-1lf <t q;nur 3764.oo "ffi"© m <t tj{<fl'*ia )llq~ <tr WAT-q 393.01 "ffi"© <i0 CfiT 

~ 'TffiR S3TI I Excess of ~ 393 .01 lakh against the sanctioned provison of ~ 3 764.00 lakh was 
due to more expenditure than anticipated. 

, 
(li) m -~ afR flqtf13f.tt \ffl - (u) Pension - Superannuation and retirement allowances 

'lR 0 

~ s 
31C{. R 

152000.00 

4000.00 

1885.40 

15788540 169791.27 11905.87 

31f'lf<fi {:iq1f.:i1F-a 3fu:~ '11'1-q ~<t q;nur 156000.00 "ffi"&m<t Btei1<!ia )llq~ <tr WAT-q 
13791.27 "ffi"& <i0 CfiT 31f'lfcfi 'TffiR S3TI I Excess of ~ 13 791.27 lakh against the sanctioned provison 
of~ 156000.00 lakh was due to more retirement and DA hike. 
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592WOST-38 

("tJi) ffi -~ - F3it - (v) Pension - Gratuties to EDA 's 

1lC1 0 

~ s 
0.00 

31cf. R 340.00 

340.00 4901.42 4561.42 

~~~~~ (m&r) ~~cmuro.oo BR9m~ Bl"<'flifia mq"fRCfi1¥RT-q 4901.42 BR9 

<i0 cnT 31f~ 'TffiR S31J 1 Excess of ~ 4901.42 lakh against the sanctioned provison of ~ 0.00 lakh 
was due to bifurcation of New head of Account. 

(<i) ffi - iITTcm: ffi - (w) Pension - Faimily Pension 

1lC1 0 

~ s 
31cf. R 

56610.00 

6200.00 

16123.65 

78933.65 73655.87 -5277.78 

~rnn) ~~~cmur 62810.00 BR9m~ Bfqlifia mq"fRCfi"t¥RTll 10845.87 BR9<i0 cnT 

31f~ 'TffiR S31J 1 Excess ·of~ I 0845 .87 lakh against the sanctioned provison of ~ 62810.00 lakh 
was due to more expenditure than anticipated. 

('ll) q~11-~~-=!{ ?i~l1~~~~~~ - (x) Pension-Govt. contribution of defined New 
Pension Scheme 

4489.30 5623.50 8632.70 3009.20 

1134.20 

~ -q 31f~ ctilfi11ftli'i Clil "Cfim: ~ ~ ~ cmur 4489.30 BR9 m ~ Bl"<'flifia mq"fR <ITT ¥RT 
ll 4143.40 BR9 <i0 cnT 31f~ ~ S31J 1 Excess of~ 4143.40 lakh against the sanctioned provison 
of ~ 4489.30 lakh was due to more employees being covered under the new scheme. 

(11) ~ . -1{1~<.ti 1:t 61'Cfi"-~ ~~- ~~q;r~ffi<P.t1ll"1Cfi1a1<lil~'l'R~ -

(y) Stationery and Printing-Postcards, envelopes, stamps etc. - (Payment of charges to reserve stamps 
office Kolkata) 

1lC1 0 

~ s 
0.02 

31cf. R -0.02 

0.00 661.29 661 .29 

~llTfffif~t?Pf ctft~'B' 0.02 BR9m~ Bfqlifiamq"fRCfi"t¥RTll 661.27 BR9<i0 cnT 31f~ 

~S31J 1 Excess of~ 661 .27 lakh against the sanctioned provision of~ 0.02 lakh was due to wrong 
Booking of expenditure under the head. 

(z) Stationery and Printing-Postcards, envelopes stamps etc.-(cost of printing of postage Stamps) 

1lC1 0 

~ s 

600.01 

1088.09 

1688.10 1259.37 -428.73 

31S1f'41~1a ~<ITT~ m <ITT ~'B' 600.01 BR9 m ~ Bl"<'flifia )llq"fR <ITT "¥RT ll 659.36 BR9 

m cnT ~~ S31J 1 Excess of ~ 659.36 against the sanctioned provision of~ 600.0 I lakh was 
due to clearance of unexpected bills. 
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oftm~ 'IR~ (aa) Other Expenses-Interest on E.D.G.l.S. 

l@ 0 

~ s 
31cfo R 

800.00 800.00 910.23 110.23 

~"B' ~~"*CfiRUT soo.oo ~m"* fi&l'*la )l'lC{'tlR<fi1¥f11-q 110.23 ~"<i0 Cfil 31ft:l<fi 
'TffiR S3TI I Excess of ~ I I 0.23 lakh against the sanctioned provision of ~ 800.00 lakh was due to 
more expenditure than anticipated. 

(~) ar-<i~- 0m0oft01!3!' (ab) Other Expenses-S.D.B.S 

l@ 0 

~ s 
31cfo R 

0.00 3168.00 

3168.00 

2363.51 -804.49 

~ °B' 31ft:l<fi -;;ft0m0i:;B Cfi tj:q I fllll bT\T ~ -q -mfiIB m "* CfiRUT 0. 00 ~ m "* fi fefi '*id )l'lC{'QR 
<ITT ¥f11 ii 2363.5 1 ffi"l3 (i0 Cfil 31ftr<fi 'TffiR g31T I Excess on 2363 .51 lakh against the sanctioned 

provision of~ 0.00 lakh was due to more G.D.S. employees opted scheme than anticipated 

(Cf) ar-<i~-.,...,,.,..,~="Cfil-~-(ac) Other Expenses-International co-operation 

l@ 0 

~ s 

550.00 

31cf0 R 75.00 

625.00 719.59 94.59 

fcR"W~~ ~-q ~'tR"*CfiRUT 550.00 ~(i0 "* fiBTI'*id )l'lC{'tlR<fi1¥f11-q 169.59 ~(i0 

Cfil 31ft:l<fi 'TffiR s31l I Excess of ~ 169.59 lakh against the sanctioned provision of~ 550.00 lakh 

was due to revision of foreign exchange rates. 

4. ~ m"* ~ 'IWT ii 2012 -q ~ ~ ~ ~"3q m'l1"*3:fa"lfo~ ~ m 1 

4. In the voted portion of Revenue Section, supplementary grant obtained in 2012 remaind wholly unutillized 
under following sub-head. 

~-Nil 

5. ~"* ~m"* ~ 'IWT-q, Cflf 2012 ii ~Tf"ll"f~)l'lC{'tlR F1Yf<1f©a ~ -q ~m 1 

5. In the voted portion of Capital Section, entire provision made in 2012 remained wholly unutillized under 
following sub-heads. 

6fCti~-~~-'@Postal Network-Existing Post Offices-Land 

l@ 0 

~ s 

100.00 

31ci0 R 82.22 

182.22 0.00 -182.22 

~ "* ~ m "* ~ '1WT ii 6TCfi" ~ -~ ~ -~ m°!f "* 3:fa"1IB 100.00 ffi"l3 (i0 Cfil 

1l'1f )l'lC{'QR ~ 31"1q:q1ft<t>a1~ ~ m <ITT~ °B ~WT- In the voted portion of Capital 
Section of postal network existing post office-Land, the grant of entire provision of ~ I 00.00 lakh 
remained unutilized due to non completion of coda! formalities. 
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6. In the voted portion of Revenue Section of the Grant, saving exceeding { I 00.00 lakh occurred under the 
following sub heads:-

Total Grant of Appropriation Actual Expenditure Excess(+)~ 

Cll«lfctCfl ~ Saving(~) tifi:RI 

(Cfi) ~"Q;C!~-f"f>ctl~ml f1~~1iWl- (a) Direction and Administration-Philately Directorate 

1Ff 0 

1PCfi s 

450.00 

31Cf0 R 186.00 

636.00 292.92 -343.08 

~it~~~~~ fln;R q;l ~it 450.oo ffi"& <i0 cf; B«fi<:fict >ITCf'tlR q;l ~if 

157.08 ffi"& "<i0 q;l 'Efi'ffi~ I Saving of { 157 .08 lakh against the sanctioned provision of { 450.00 
lakh was due to non procurement of schemes in respect of!NDIPEX. 

('@) ~'q;cf ~8;llll-'U<ritcn~- (b) Control and Supervision-R.M.S. Divisions. 

1Ff 0 

1PCfi S· 
(_ 

31Cfo R 

6744.75 

-264.75 

6480.00 6476.59 -3.41 

~ it 'Cfi11 ~ ~ cf; CfiRUT 67 44. 7 S 'ctT@ "<i0 cf; B'l4i<fi ct >ITCf'tlR q;l ~if 268.16 ·~msn° q;l 

tifi:RI ~t I Saving of { 268.16 lakh against the sanctioned provision of { 6744.75 lakh was due to 
less expenditure than anticipated. 

(Tf) ~~-~~m1fllftul~ (c) Postal Newtwork-Existing Post Offlces Gramin Das Sewak 

1Ff 0 

1PCfi s 

240700.00 

-17566.50 

223133.50 212048.89 -11084.61 

~it 'Cfi11 itcA cf; ~cf; CfiRUT 240100 .oo 'ctT@ m cf; B«fl <ii ct >ITCf'tlR q;l 'WRT if 2 8 6 s u 1 'ctT@ 

m q;l tifi:RI ~I Saving of { 28651.11 lakh against the sanctioned provision of { 240700.00 lakh 

was due to less expenditure under salaries than anticipated. 

1Ff 0 

1PCfi s 
31Cfo R 

5500.00 

-1909.00 

3591.00 2480.52 -1110.48 

~ it 'Cfi11 itcA cfi ~ cfi CfiRUT s soo. oo '('IT@ m cfi ~fel1 <ii ct >ITCf'tlR q;l WFl1 if 3019. 48 '('IT@ 

mq;l<lf'Cffi~ I Saving of { 3019.48 lakh against the sanctioned provision of { 5500.00 lakh was 
due to less expnediture under salaries than ~nticipted. 

12 



(s:) ~Cfil~-lm'-(e) Conveyance of Mail-Rail 

l@ 0 

~ s 
31<'{0 R 

16894.00 12364.40 

-4529.60 

11514.31 -850.09 

~ -B Cfi11 ~ 'TfflR ~ CfiRUT 16894.oo 'ffi\9 m ~ B~l Cfi a i;rrqm~p~;'t ~ il 5 3 79. 69 'ffi\9 

m<fil~~ I Saving of~ 5379.69 lakh against the sanctioned provision of~ 16894.00 lakh was 
due to less expenditure under haulage than anticipated. 

("!) ~w.nan q;r 'lttn41Cfl<OI am anyf1<4ilCfl<OI ~"lR~ fc:rcf;m co Mechanization and Modernization of 

Postal Services-Research & Development 

l@ 0 

~ s 

17412.50 

-17303.50 

109.00 107.05 -1.95 

fcrn ~ WU ~ il 'Cfl"lfi ~ CfiRUT 17412. 50 'ffi\9 m ~ B ~I Cfi a i;rrq"lR CfiT ~ il 1 7 30 5 .4 5 

'ffi\9 m CfiT ~~I Saving of ~ 17305.45 lakh against the sanctioned provision of ~ 17412.50 
lakh was due to reduction in grant by the Ministry of Finance. 

(~) ~~afiq;r 'lttfl1lCfl<UI am 31T~R<4i1Cfl<Ol - fufcrc1~~ (g) Mechanization and Modernization of 
Postal Services-Project Management Civil 

l@ 0 

~ s 

1390.00 

-340.00 

1050.00 640.87 -409.13 

~ ~ ~ m mli1ft 1ITT ~ CfiT ~-B 1390.00 'ffi\9 <i0 ~ B~ltfia i;rrq"lR CfiT ~ il 
749.13 'ffi\9 <i'0 <m-~~I Saving of~ 749.13 lakh against the sanctioned provision of~ 1390.00 
lakh was due to non procurement of schemes as anticipated. 

(-;;f) vg·~!h!<!Ttt-~~-q ~~~ - (h)Agency Services-Small Saving Work in HPO's-

l@ 0 

~ s 

21096.60 

-504.60 

20592.00 19813.04 -778.96 

<n?n 'llm ~ ctA ~ 'TfflR ~ ~ -B Cfi11 ~ <m-~ -B 21096.60 'ffi\9 <i0 ~ B fCfl cti a i;rrq"lR <m­
~ il 1283.56 'ffi\9<i'0 <m-~~ I Saving of~ 1283 .56 lakh against the sanctioned provision of 
~ 21096.60 lakh was due to less expenditure under salaries & T.A. claims than anticipated . 

( ~ ) ~ 'Wmt-miftur 6JCfi ~~ - (i) Agency Services-Rural Postal Life Insurance-

l@ 0 

~ s 

3839.70 

-1725.20 

2114.50 2267.79 153.29 

~ -B Cfi11 ~urn~ 'TfflR ~ CfiR1JT 3839.10 'ffi\9 <i0 ~ B~ Cfi a i;rrq"lR <m-~ il 1571. 91 

'ffi\9 <i'0 <m-~ ~ I Saving of ~ 1571 . 91 lakh against the sanctioned provision of ~ 3 839. 70 lakh 
was due to less payment of incentive money than anticipated. 
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(~) ~~~61Cfi"\lflcAoWn Cfllct<flldl - (j)Agency Services-Director Postal Life Insurance Kolkata-

~ O· 

1I\cl' s 

1022.35 

arcr. R I 00.05 

1122.40 657.39 -465.01 

~ ff Cflli -mmwnirn ct ~ ct CfiT\UT 1022. 35 ~ "<i0 ct fi«fl ~a "SITCf'tfR CffT WA1 if 364. 96 

~ "<i0 CffT ~~I Saving of < 364.96 lakh against the sanctioned provision of < I 022.35 lakh 
was due to less payment of incentive money than anticipated. 

(C:) 'ffisrrirtt&TI-'ffifilirtt&TI ~ctmR v;ci 'lffl'i Cfl1 ~ - (k) Audit-Cost of Pav & allowances of Audit Staff-

~ 0 

1I\cl' s 

arcr. R 

7000.00 

-600.00 

6400.00 6732.96 332.96 

~ff'Cflli~ct ~ct'CfiT\UT 7000.00 ~"<i0 ct fi<1;<fj~(i"SITCf'tJRCfll"¥Rlif 267.04 ~"<i0 Cfll 
~~I Saving of < 267 .04 lakh against the sanctioned provision of < 7000.00 lakh was due to 

less expenditure under salaries than anticipated. 

(o) ~"1lf1qR•l-'ll<R~ - (I) Engineering-Building Maintenance-

~ 0 

1I\cl' s 

arcr. R 

8800.00 8359.00 

-441.00 

8517.02 158.02 

'll<R ~~~ff Cflli ~~ct CfiT\UT 8800.00 ~ <i0 ct fifcn~a "SITCf'tfR CffT WA1 if 
282.98 ~ "<i0 Cfl1 ~~I Saving of< 282.98 lakh against the sanctioned provision of< 8800.00 

lakh was due to less expenditure on maintenance than anticipated. 

(~) ~"1lf1qR•1-~v;c!m- (m) Engineering-Appartus & Plarit-

~ 0 

1I\cl' s 

620.00 

arcr. R -70.00 

550.00 497.08 -52.92 

~ff'Cflli<fiT<f ~ct'CfiT\UT 620.00 ~<i0 ct *cfl~ct "SITCf'tfRCfllWA1if 122.92 ~"<i0 Cfll~ 
~I Saving of< 122.92 Iakh against the sanctioned provision of< 620.00 lakh was due to less work 

than anticipated. 

("G) ~CfiTWC!~-m-ifl?;'i'!"C@ ~ - (n)Amenities to staff-PaymentunderC.GH.S.-

1861.00 1418.00 1362.13 -55.87 

arcr. R -443.00. 

~ ~ ~ 11RF! ~ct CfiRUT 1861.00 ~ "<i0 ct fifql~ ct"SITCl''tfR Cfll WA1 if 498. 87 ~ "<i
0 Cfll ~ 

~I Saving of < 498.87 lakh against the sanctioned provision of < 1861.00 lakh was due to non 

receipt of bills in time. 
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(UT) m-m CfiT ~fo~R"?t11E! - (o) Pension-Commuted value of pension-

'Ff 0 

~ s 

41000.00 

31<{, R -12913.45 

28086.55 3145421 3367.66 

~ -B C!lB c;;q<l" m ~ CfiRUT 41000.00 ~ <i0 ~ fi{"ql<:fio "'SITCJ'l:lR Cfil ~if 9545.79 ~ <i0 Cfil 

~~I Saving of~ 9545.79 lakh against the sanctioned provision of~ 41000.00 lakh was due to 
less expenditure than anticipated. 

(('!) m-~ -(p) Pension-Gratuties-

'Ff 0 

~ s 
31<{, R 

52000.00 47054.40 

-4945.60 

43115.92 -3938.48 

~3ftmq~~W'tf (~) m~CfiRUT 52000.00 ~<i0 ~ fifefl<:fil'1 "'SITCJ'l:lR<fil~if 8884.08 

~ <i0 Cfil ~~I Saving of~ 8884.08 lakh against the sanctioned provision of~ 52000.00 lakh 
was due to bifurcation of New head of Account. 

( ~) ~ 1?;<! m 4lwfll{ ~ <tt 'ffi1rn - (g) Stationery and Printing-cost of Postcards, envelopes,-

'Ff 0 

~ s 
31<{, R 

2110.01 

-323.81 

178620 1452.56 -333 .64 

~°BC!l'Bf.fffi<filmm~CfiRUT 2110.01 ~<i0 ~ fifefl<:fil'1"'SITCJ'l:lRCfil~if657.45 ~<i0 

Cfil ~~I Saving of~ 657.45 lakh against the sanctioned provision of~ 2110.0 I lakh was due 
to less receipt of bills than anticipated. 

( ~ ) ~ '1?;<! m-~ ~ m <fil 'ffi1rn - (r) Stationery and Printing-cost of Printing ofl.P.0.-

'Ff 0 

~ s 

300.01 

31<{, R -63.81 

23620 18322 -52.98 

~"B C!l'Bf.fffi<filmm~CfiRUT 300.01 ~<i0 ~ fi{4l<:fil'1"'SITCJ'l:lRCfil~if116.79 ~<i0 

<fil ~ ~ I Saving of ~ I 16. 79 lakh against the sanctioned provision of ~ 300.01 lakh was due to 
less receipt of bills than anticipated. 

( ~ ) ~ l?;<! m 1'>'1il1'11<il~ ~ m <i>l 'ffi1rn - (s) Stationery and Printing-cost of Printing of 
Commomorative Stamps-

'Ff 0 

~ s 
31<{, R 

1500.01 

-1500.01 

0.00 71.90 71 .90 

~°BC!l'Bf.fffi<filmm~CfiRUT 1500.01 ~<i0 ~ fi{"ql<:fi11"'SITCJ'l:lRCfil~if1428.11 ~ 

<i0 <fil ~~I Saving of~ 1428.11 lakh against the sanctioned provision of~ 1500.01 lakh was 
due to less receipt of bills than anticipated. 
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(";:f) mRU v;tj :i;e;uT-~ ~ am fcmur (~~Cl~ 1Bff cfi" aIBTCIT) - (t) Stationery and Printing­
Stationery & forms printing storage and distribution (other than SBCC) 

~ 0 

~ s 

31Cf. R 

4660.40 

-686.40 

3974.00 4024.64 50.64 

~ t1 Cfi+l forc1T cn't ~ m <fi" CfiRUT 46 60 .40 ~ m <fi" '!."l «fl <Ii a >fl'Cf'tTR cn't ¥RT if 6 3 5. 16 'ffi"& 

mcn't~~ I Saving of~ 635.76 lakh against the sanctioned provision of~ 4660.40 lakh was 
due to less receipt of bills than anticipated. 

(-q) mR'Uv;tj:i;e;ur-:i;e;ur ~ amfcrn\UT (~~Cl~"P!) (u) Stationery and Printing-Stationery & 
forms printing storage and distribution (SBCC) 

~ 0 

~ s 

2352.00 

31Cf R 69.00 

2421.00 2192.73 -228.27 

~ t1 Cfi+l forc1T cn't ~ m <fi" CfiRUT 23 52. oo 'ffi"& m <fi" '!."l fCtl <Ii a >fl'Cf'OTR cn't ¥RT if 159. 21 ~ 
m cnT Ofi'IB ~ I Saving of ~ 159 .27 lakh against the sanctioned provision of ~ 23 52.00 lakh was 
due to less receipt of bills than anticipated. 

(111) ~~11\J ~~-fcJ'l'.fllft<r m (v) Stationery and Printing-Departmental Printing 

~ 0 

~ s 

1014.30 

31Cf R 102. 70 

1117.00 731.35 -385.65 

~ it Cfi+l forc1T cn't ~ m * CfiRUT 1o14. 30 'ffi"& m <fi" '!."i '(<f1 <Ii a >fl'Cf'OTR cn't ¥RT if 2 s 2. 9 5 ~ 
m cnT Ofi'IB ~ I Saving of ~ 282. 95 lakh against the sanctioned provision of ~ I 014.30 lakh was 
due to less receipt of bills than anticipated. 

7 50 'ffi"& "{P ~ ~ :ffil 100 'ffi"& "{P ~ Cfi"ll' CfiT afu\-Variation exceeding ~ 50.00 lakh but not 
exceeding ~ I 00.00 lakh 

( 31) 3 ~cfi" atflfu 190.93 'ffi"&(i0 ~~f;Rl?f ti~ 50.00 'ffi"&(i0 ~ 31'f!:lCfi"~ 100.00 'ffi"&(i0 tl'Cfi+l 
cfi" ~' 7jj) Bfttl<!i \'1 >fl'Cf'OTR * 6.00 ~ ~ 1.00 ~ Offfi % I 

(A) Under 3 sub heads savings of~ 190.93 lakh exceeding ~ 50.00 lakh but not exceeding ~ I 00.00 lakh 
occurred which constituted 6.00 percent to 1.00 percent of the sanctioned provision. 

(en) ~v;tjffia.:rur-~Rfcii'C:fu'cf'r-(a) Control and Supervision-Circle Stamp Depots 

~ it Cfi+l forc1T cn't ~ m <fi" CfiRUT 1013. 5 5 'ffi"& m <fi" '!."i fCtl <Ii a >fl'Cf'OTR cn't WRT if 64.41 'ffi"& m 
cn't Ofi'IB ~ I Saving of ~ 64.4 7 lakh against the sanctioned provision of ~ I 073 .55 lakh was due to less 
receipt of bills than anticipated. 

(~) 1@m F:mt-61Cfl ~ ofilrr-~ ~ (b) Agency Services-Postal Life Insurance-Circle 
Offices 

~ t1 Cfi+l ~urn <fi" ~ <fi" CfiRUT 6591.40 ~ m <fi" '!."ifCtl <Ii a >fl'Cf'OTR cn't WRT if 54. 50 ~ 
m cnT Ofi'IB ~I Saving of ~ 54.50 lakh against the sanctioned provision of~ 6591.40 lakh was due 
to less payment of incentive money than anticipated. 

16 



(I) 

(11) f.:p:j510L~~&TUT-oqcmr:rfclq;rn~-(c) Control and Supervision-Business Development Branch 

<l'T?tT '11'1! \!,"ci ~ -eyqT ct~ B C1i11 ~"ITT q,l ~B 211 8. 15 ~ <i0 ct B~lctj_ a m<lm1 q,l WAT 

-q 71.96~~0 -q,1~~%1 Saving of~ 71.96 lakh against the sanctioned provision of~ 2118.75 

lakh was due to non receipt of expected claims. 

(~) ~ ~ C!i"T 2 ~ ct 3tPto 31f~ 0!1ll "ITT B ~ m ~ t ~urn 195.62 ~ ~0 t ~ 
50.00 ~B 31f~~ 100.00 ~<i0 BC!i11'<t ~~ B~'lctj_a m<lm1'<t 27.76 ~B 10.89 ~ 

~%1 

(8) The above savings were offset by Excess under 2 sub heads amounting to ~ 195 .62 lakh exceeding 
~ 50.00 lakh but not exceeding ~ 100.00 lakh which constituted 27. 76 percent to I 0.89 percent of the 
sanctioned provision . 

( Cfi ) ~~ ~-~ fclq;rn f1~~t1(1'4 (a) Direction and Administration-Business Development 

Directorate:-~ it m ~ ~ ~' i:;+l0 <;0m0-tjt0 3ffi: ~\!,Ci~ ~ -q ~~'ct .CfiRUT 351.50 

~<i'ct BfCilctj_a mCfm1q,lWAT-q 97.58 ~~0 C!i"T 31f~0!1l!S311%1 Excess of~ 97 .58 lakh against 
the sanctioned provision of~ 351.50 lakh was due to leave encashment on LTC, MACP and normal 
increase in Pay & DA hike. 

( <.SJ ) ~ctl~Cfl-(b) Conveyance of Mail- Road 

~B 31f~~~q,l~'ITT°<tCfiRUT 900.00 ~met BB'llctj_a mqq[1q,1WAT-q 98.04 

~ m C!i"T 31f~ 0!1ll S31Y % I Excess of ~ 98 .04 lakh against the sanctioned provision of ~ 900.00 
lakh was due to more receipt of conveyance bills than anticipated. 

8. ~'ct~ 'IWT'ct~~-q~ 31751.36 ~~oq,l~~~ 51814.00 ~~o 'ct B«flctj_a"SITCl''I:: 

ll-t C!i"T 61. 2 8 ~ Of1cft % I 
8. In the Voted portion of Capital Section of Grant the overall savings of~ 31751 .36 lakh constituted 61 .28 

percent of the sanctioned provision of ~ 51814.00 lakh. 

9. ~'ct ~~'ct~ 'IWTll lj&t °Wf 5201 /4552 ll Cf!f 2011-2012 C!i"T "SITCl'm1 f.11:::1 ""Sl"Cf!TI:% I 

9. The Position ofFund under voted portion of Capital Section for the year 2011-2012 under Major Head 
5201 /4552 are as under:-

Heads 

(2) 

Total grant Expenditure Saving-

~+Excess+ 

(~ ~0 -q)(ln lakh of rupees) 

(3) (4) (5) 

5201 -~Bcmt 520 I-Postal Services 

"@ 

~ 

13: 

4552-~ &l?f %u 3lToITT 

"@ 

~ 

13: 

----

Original 

Supplementary 

Re-Appropriation 

49460 

2 

-25503.27 23958.73 

4552-Allocation for N. E. Region 

Original 

Supplementary 

Re-Appropriation 

17 

-------- -

2352 

-2352 nil 

20062.64 -3896.09 

nil nil 



10. In the Voted portion of Capital Section of the Grant variation exceeding < I 00.00 lakh occurred under the 
following head:-

(Cfl) 'llfu&fUT-CfEI cfi' ~ ~ <ff)q:q1Rtfia1ct'ft 1 m cn1~it400.00 ~ ~0 cfi' +j'("Cl~ICJia mer~ cn1 

¥f.1T if 142.39 ~ ~0 cnl Ofi:IB g{ I 

(a) Training-Saving of< 142.39 lakh against the sanctioned provision of< 400.00 lakh was due to non­
completion ofcodal formalities. 

("&) ~ ~-'llCR-CfEI cfi' ~ ~ <ff)q:q1Rtfia1ct'ft 1 m C!il ~it 1500.00 m ~0 cfi' B'("Cl~ICfia 

mer~cnl¥f.llif 302.89 m~0 'tfil orqog{ I 

(b) Postal Network-Building-Saving of< 302.89 lakh against the sanctioned provision of< 1500.00 
lakh was due to non-completion of coda I formalities. 

(TT) ~~-~~WnaTI qiJ 3TI~{f1CfilCfi(O(-qtJ cfi' ~~fcfl'lR~ cnl ~cfi'~ ~'if cfi' 
foIB 1 ~m cfi' Cf>RUTit 1152.00 m ~0 cfi' B~l<fia mer~C!il ¥f.llif 631.29 m~0 cn1~I{1 

(c) Postal Network-Modernisation of MMV-Saving of< 631.29 lakh against the sanctioned provision 
of< 1152.00 lakh was due to non-receipt ofDGS&D bills. 

Ctr) ~W:nanq;y ~~n•llCfi<u1am3Tiy;f1CfilCfi<o1 ~-~-CfEl<fi'~mfc!'IWT~ ~if ~<fi'Cf>RUT 

it 5000.00 ~ ~o '* BB=ll<fia mer~ cn1 ¥P1T if 4998.75 m ~o cn1 Ofi:IB I{ I 
I 

(d) Mechanization and Modernization of Postal Services-Data Center-Saving of< 4998.75 lakh against 
the sanctioned provision of< 5000.00 lakh was due to reductionofgrant by the MinistryofFinance. 

Cs) ~ W:nan q;y 3Tiy;f1Cfi1Cfi<UJ am: Ch:i-:t2fl<ii«1 q-q '* ~ ~ W'lR ~ 'tfil ~'*~~'it'* 
foIB 1~ m '* Cf>RUTit 34094.00 m~o '* Bf<'fi<.fia 'IDCf~cnl¥f.ll if 25212.26 m ~o cn1 Ofi:IBI{ I 

(e) Modernization & Computerisation of Postal Services-Saving of < 25212.26 lakh against the 
sanctioned provision of < 34094.00 lakh was due to non-receipt ofDGS&D bills. 

('Cf) :1&1 ~ it m ~ >fUTTffi ~ CflBT-CfEI '* ~ m fc!'IWT ~ ~ if ~ '* CfiRUT it 140. oo · 
m ~o '* B8'll<fid mer~ cn1 ¥P1T if 124.08 m ~o cn1 (i'fqij I{ I 

(t) Establishment of Print Mail System in Major cities-Saving of < 124.08 lakh against the sanc­
tioned provision of < 140.00 lakh was due to reduction of grant by the Ministry of Finance 

(~) ~ fcffim:--- qt['*~~ qt[ it 'B'ef.!i:IB ~~'it'* foIB 'TIBR ·"ITT'* CfiRUT 500.00 mm 
cfi' *"'fl<fi a mer~ cn1 ¥f.1T if l BO. 61 m ~ q;y 31f~Cfi"TTaR g3TI 1 

(g) Business Expansion - Excess of< 180.61 lakh against the sanctioned provision of < 500.00 lakh was 
due to paymnt ofDGS&D bills relating to previous years liabilities. 

(-;;i) ~ ~ q;yzjw:nra:'i:R --- CfEf cfi' ~ ~ CfEf it *if"<IB ~~'it cfi' foIB 'TRfR m cfi' CfiRUT 1. oo 
mm cfi' '8B=tl<fi a mer~ 'tfil ¥P1T if 266. 21 m ~ CflT 31f°'1:l'Cfi' 'TRfR g311 1 

(h) Postal Account Management -- Excess of< 266.27 lakh against the sanctioned provision of< 1.00 
lakh was due to payment ofDGS&D bills relating to previous years liabilities. 

(~) ffi ~illf(1d ~ ~ 54011H!Cfit ~--~it 31f°'1:l'Cfi' cnr:l -ITT c6' CfiRUT 4911.00 mm'* 
B0ff Cfi a mcf'i:,"R cn1 '¥FlT if 110. 51 mm Cfi'T 31f°'1:l'Cfi' 'TRfR g3n I 

(i) Upgradation of Existing Automatic Mail Processing System ----Excess of< 110.51 lakh against the 
sanctioned provision of < 4911.00 lakh was due to more work than anticipated. 
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("f) Cfll_.g("l ll;Ei ~ ~cr:f cfi '$Rfcfirr°MWT&m ~if cntrcftcfi'C!iT{UT 200.00 m~cfi fiftj~l<h,_a ]'icf'i:W! 

Cfi1 g;mT if 200.00 m ~ Cfi1 ~ ~ I 

G) Cards & Tie Ups-Saving of~ 200.00 lakh against the sanctioned provision of~ 200.00 lakh was due 

to reduction of g~ant by the Ministry of Finance. 

cc:) fil~CRO"®--- ~-B m'l:lCfi' CfiT<f~cfi C!iT{UT lo.oo mcfi fiftj~l<h,,a ]Tcf'i:W!Cfi't~if 1896.49 m 

m "Cfl"T 3if'l:lCfl :pIBR ~arr I 

(k) Project Arrow --- Excess of~ 1896.49 lakh against the sanctioned provision of~ l 0.00 lakh was due 

to more work than anticipated. 

("a-) ~ ci<ni\---cr:f cfi'$R ~ 3fiq:q11ftCfla1(~';f~Cfi't~"B 200.00 m~cfi fiftjl<h,_a]Tcf'i:W! 

Cfi1 g;mT if 146.09 m ~ Cfi1 ~~I 

(I) Sta ff Quarters -- Saving of~ 146.09 lakh against the sanctioned provision of~ 200.00 lakh was due 

to non-comp lation of coda! formalities. 
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M # cxi<r <ITT CfiiIBt # Bti 1~1f"la ~ CflT Oi!fm 
DETAILS OF RECOVERIES ADJUSTED IN REDUCTION OF EXPENDITURE IN THE ACCOUNTS 

(~°B0 2 en: fcif'1~l\l1'1 M ct~# df(;(.1f'3a) 

Number and name of 
Grant 

13-~"Bcrnt 
j3-Postal Sevices 

~ 

Revenue 

~ 
Capital 

<Urr 
Total 

ftcqufr 

Note 

(Referred to in the summary of Appropriation Accounts at page 2) 

Budget Estimates 
2011-2012 

6951100 

6951100 

Actual Recovery 
2011-2012 

4586403 

4586403 

(~~#) 

(In thousands of~ ) 

~ !'ll#t.1'1l Cfftgmr# 
C(l~fqCfi 3TI'tlCl1 (+)~(-) 

Actual Compared with Budget 
Estimates More (+)/Less(-) 

-2364697. 

-2364697 

~ct ~ 'l1l11 # ~ ~ mCflW 3fu: °Btf mCfiTI ct, fc!'l1Pit cnT ~ cITT ~ ~a:ff ct~ i I 

Recoveries under Revenue Section of the Grant are for the Services rendered to other Government and Depart­

ments of Union Government. 
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~ fcf'WT cfi" Cf!f 2011-2012 cfi" CfiFf q;l ~ ~!ijl 

FINANCIAL REVIEW OFTHE WORKING OFTHE DEPARTMENT OF POSTS 

FOR THE YEAR 2011-2012 

("Uftlzj ~ ~ if t ~ -Q:m ~ t ~ ~ fcf;<n Tfl1I t) 
(Amount are in lakhs oH except where otherwise stated) 

I. WITl qffi 'Cf!f cfi° ~ 3ffi ~ Cf!f if ~ ~ WRJ <rn SQ: f<f'llfTT cfi° CfiFf cfi° ~ ~ cfi° Oi!fR ~ ~ Till: t°:­
Financ ia 1 results of the working of the Department compared with the estimates for the year under report and 
actuals for the previous year are indicated below:-

ql~fqCfi Of\iR 31J1lR 
Actuals Budget Estimates 

2010-2011 2011-2012 

(I) (2) (3) 

~mm 696233 751770 

Revenue Receipt 

~ ~-O!l<l": 1379367 1352236 * 

Gross Working Expenses: 

~-~ 48572 69511 

Deduct- Recoveries 

~ ~-O!l<l" 1330795 1282725* 

Net Working Expenses 

tnCI 634562 530955 

Deficit 

* wil 6023 ~ m ~ 8;);{ cfi° fcrcfim cfi° ~ ~ t° I 
* Includes ~ 6023 lakh for the development of North Eas t Region. 

** wil 3513 ~ m ~ 8;);{ °* fcrcfim °* ~ ~ t°I 
** Includes ~ 3513 lakh for the development of North East Region. 

2 1 

-mflfira 31J1lR ql~fqCfi 

Revised Estimates Actuals 

2011-2012 2011-2012 

(4) (5) 

752202 789935 

1376391** 1416391 

57205 45864 

1319186** 1370527 

566984 580592 



i.1 2011-2012(fCfi"11rOO ~ q-i:if °* ~ a:fr<: CJ1B ~-~ C~ Cfi1 ~) °* ~ ~;:ftit ~ T(1l: i: 
The progress of Revenue and Gross Working expenses (excluding depreciation) during ten years ending 2011-
2012 is shown below:-

qi:f ~· 91B ~-~ (~ q;'y ~) 
Year Revenue Gross Working Expenses (excluding depreciation) 

Nl1 11rOO if!f Cli1 "efi/iiff ci;1 Nl1 11rOO if!f Cli1 ~~ 
Amount ~a.-n~ ~ Amount ~a.-n~ ~ 

Increase/ Percentage Increase over Percentage 
decrease over increase/ · previous year increase 
previous year decrease 

(\) (2) (3) (4) (5) (6) (7) 

2002-2003 400965 31254 8.5 547615 28155 5.4 

2003-2004 425693 24728 62 573606 25991 4.7 

2004-2005 443185 17492 4.1 596454 22848 4.0 

2005-2006 502349 59164 13.3 642915 46461 7.8 

2006-2007 532244 29895 6.0 677912 34997 5.4 

2007-2008 549490 17246 32 727266 49354 7.3 

2008-2009 586233 36743 6.7 975623 248357 34.1 

2009-2010 626670 40437 6.9 1334694 359071 36.8 

2010-2011 696233 69563 I I.I 1379367 44673 3.35 

2011-2012 789935 93702 13.6 1416391 37024 2.7 

2. 2010-2011 "* ~ ~ ~ ~ ~.~ fci'qTT[ "* Cf!f 2011-2012 "* CfiFf-~ '!ftu!m "* ~ ;:ftit ~ "ll w i:-
The results of the working of the Department for the year 2011-2012 compared with those for 2010-2011 are as 

below:-

\C!ll1 

Amount 

2010-2011 

(\) 

mffC{ 

Revenue 

Administrative, operative, maintenance, pensionary 
and other charges 

~ -1J;l Cfi1<f 
Petty Works 

tfRl 

Deficit 

(2) 

.696233 

634562 

22 

2011-2012 

(3) 

789935 

1370527 

580592 

~ Cf!f ci;1 

aWa.-TT~ percentage 
Increase/ 

decrease over 
previous year 

(4) (5) 

93702 13.6 

39732 2.99 

-29568 -8.51 



The Table below indicates deficit during the ten years ended 20 I 1-20 I 2 

Year Deficit 

(I) (2) 

2002-2003 ····················································································································································· 136440 

2003-2004 ..................................................................................................................................................... 137522 

2004-2005 ............................................................................ :........................................................................ 138184 

2005-2006 ····················································································································································· 120988 

2006-2007 ····················································································································································· 124952 

2007-2008 ........................................... ::........................................................................................................ 151144 

2008-2009 ················· ...... .............................. .......................................... ..... .. .................... .. ......................... 359308 

2009-2010 ..................................................................................................................................................... 664130 

2010-2011 ..................................................................................................................................................... 634562 

2011-2012 .......................................................................... :.......................................................................... 580592 

3. ~~ 

Accumulated Surplus 

~ ~ * 3R!*i 1959-60 Qc!1 fcf'IWT Cf>T ~ 3lf~ 53 ~ m 2.lT -m ~~tr "f1:lBT m l]<l"] i 1 ~ 
uftT 1R 19 84- 8 5 Qc!1 ~ ~ tr ~'l1P<! if W: ~ "!Till m I 'l1"ffil mC!i1\ cfl ~. 19 8 5 cfl f.luf<:l' cfl ~ fcf'IWT Cfi't 'Cf'f 19 8 5- 8 6 

tr ~ ~ Cf>T ~'l1P<! ~ Cfft" a:JlcF/% \ii -;:@ % I 

The accumulated surplus of the Department under the previous arrangements upto I 959-60 which stands 
merged in the General Revenue was~ 53 lakh. A rebate in dividend was allowed on this sum as a permanent measure 
upto 1984-85. As per decision of January, I 985 of the Government of India, the Department is not required to pay 
dividend to General Revenues from the year 1985-86. 

4. ~~Cfi'T~a:rr 

Review of Revenue Receipts 
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11r00-~ crn * ~ ~ ~ * a:Rllfo ~~mm*~ aTitj" am: 11r00-~ Cfi1 ¥RT ii~~ Cfi't 
~m~~~=-

The actual and percentage increase over preceding years in the revenue receipt under the important catego-
ries for the last five years are as under:-

2007-2008 2008-2009 2009-2010 2010-2011 2011-2012 

\cfi11 \cfi11 NOO-Cflf \cfi11 ~qtf \cfi11 NOO-Cflf \cfi11 NOO-Cflf 
q;'t a:rit 8JT q;'t a:rit 8JT q;'t a:rit8JT q;'t a:rit8JT 
%~ ~ ~~ %~ 

q;'t~ q;'t~ q;'t iffimITTrr q;'t~ 

Cat Amount Amount Percentage Amount Percentage Amount Percentage Amount Percentage 
increase/ increase/ increase/ increase/ 
decrease decrease decrease decrease 

over over over over 
previous previous previous previous 

year year year year 

2 3 4 5 6 7 8 9 10 

( 1) ~ Rq;-ij 56682 60576 6.9 61782" 2.6 61431 -0.6 62287 1.4 
Cfi't f.l>f,1 
Sale of 
Stamps 

(2)~~ 196481 203645 3.6 209727 3.0 231310 10.3 231678 0.2 
fc!;<rr 7T<f[ 

~ )l'lffi 

Postage realised 
in cash 

( 3 ) 3Pl' SJCli -4424 -12661 -186.2 -9021 28.7 -10118 -12.2 ~14320 -41.5 

~~ 
~mfi-0 
Net receipts 
from other 
Postal 
administration 

(4) mram. 288674 317194 9.9 350799 10.6 396331 13 479486 21 

~~ 
am. 3TIR 
~~mfi-0* 
Receipt on account 
of Money Orders. 
Indian Postal 
Orders etc.* 

(5) 3Pl' ~ 12077 17479 44.7 13383 -23.4 17279 29.1 30804 78.3 

~ 
Net other 
receipts 

~=~~ 549490 586233 6.7 626670 6.9 696233 11. l 789935 13.5 

Total: Gross Revenue 

* ~ <flf. 2001-08, 2008-09, 2009-10 am 2011-12 *~~~~"'Cf;{ <.fl!<f ~ m1Zf ~= 247636, 280246, 
3132n. 356211 am 4304os m 'lft ~ t 1 

* This includes< 247636, 280246, 313277, 356277 and 430408 received as remuneration for SB/CC work for the 
years 2007-08, 2008-09, 2009-10, 2010-11 and 2011-12 respectively. 
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5 Cf"!f 2011 - 12 ~<:RR. ~~~-~~ am m 31f~'qR ~ ~~ ~ ~ ~ ~ ~ lfll: ~ 3R<f~ 
~mT 33 tl 34 lll:~ "7l1t ~I 
Changes made in Postal Tariff in respect of foreign surface postage rates and Air surcharge during the year 

2011-1 2 are indicated in Annexure at Page No. 33 to 34. 

6. ~-0!1ll' 

Working Expenses 
20 10- 2011 cf;~ 0!1ll' tl ¥RT~ Sil q"!f 2011-2012 ~ ~ ~-0!1ll' nl!IT ~~am m-tra ~ 

~~-;;flwt:-
The net working expenses compared with the corresponding actuals of 20 I 0-20 I I, Budget and Revised 

Est imate for the year 20 I 1-2012 are given below:-

~ ~3llriR m-~~ qfWfCICfi 

Actuals Budget Estimates Revised Estimates Actuals 
2010-2011 2011-2012 2011-2012 2011-2012 

(I) (2) (3) (4) (5) 

~ ~-0!1ll' 1379367 1352236 1376391 1416391 
Gross Working Expenses 

~ 48572 69511 57205 45864 
Recoveries 
~ ~-0!1ll' 1330795 1282725 1319186 1370527 
Net working Expenses 

201 1 - 12(f<fl~~~~~~-~ (~~ITTPfil~) "Cfi't~~\cfilt3*{~~ l.l ~~Cllffi~ 
~<:'.t~t1 
The increased amounts and percentage in the Gross Working Expenses (excluding depreciation) during the ten 
years ending 2011-12 is given in the table below paragraph I. I 
6.1 ~ 0!1ll' "Cfi't tri:ft~ 

Review of Revenue expenditure 

~ ~ criif cfi <:RR~~~ atoira ~~~~~am~ q-q'f "Cfi't WRT ~ ~ ~ "Cf>'t 

~~~~t: 
The actuals and percentage increase/decrease over preceding years in the important categories of revenue 

expenditure for the last five years are given below:-

2007-2008 2008-2009 2009-2010 2010-2011 2011-2012 

Wift \cfilt \Cfi11 ~q"!f ~q"!f \Cfi11 ~q"!f \Cfi11 ~q"!f 
"Cfi't~~ "Cfi't~8:1T "Cfi't~8:1T "Cfi't~~ 

~ 
"Cfi't~ "Cfi't= "Cfi't= 

~ 
"Cfi't~ 

Category Amount Amount Percentage Amount Percentage Amount Percentage Amount Percentage 
increase/ increase/ increase/ increase/ 
decrease decrease decrease decrease 

over over over over 
previous previous previous previous 

year year year year 
I 2 3 4 5 6 7 8 9 IO 

( 1 ) ctR 3ffi 1tt), 511410 681972 33.4 923376 35.4 980263 6.2 963755 .1.7 
~ICfifli"lCfi 

~. ifr-m. 
~ 'll"TI1 

ol!ll aR>R 
Pay and allowances, 
contingencies, Bonus, 
Dearness allowance 
and other items 
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2 3 4 5 6 7 8 9 10 

(2 ) SfCfl ~ (~ 26174 27159 3.8 31720 16.8 35106 10.7 49887 42.1 

3itt ~ SfCfl 

~"'1 
~ Cfll'.fillfl41 
<fi m 3itt 
~~) 
Conveyance of 
Mails 
(Payment to 
Railways 
& Air Mails Carriers 
excluding 
pay & allowances 
of staff) 

( 3) 'ffi9T om 15686 24089 53.6 29811 23.8 27895 - 6.4 28966 3.8 

~a.'11 

Accounts & 
Audit 

(4) W-F<Wf 
Petty Works 

( 5) qfH:jqf-a4l Cfil 5193 6722 29.4 7149 6.4 8244 15.3 12925 56.8 

31:1\P-OUI 
( Cfll'.fillf{4l <f; 

m3itt 
~~) 

Maintenance of 
assets (excluding 
pay & allowances 
of staff) 

( 6) ~~mi;i'llR 160884 227430 41.4 333931 46.8 317741 4.9 349937 10.1 

Pensionary charges 

( 7 ) STCfl- R<R, 2606 2734 4.9 2208 -19 .2 4397 99 .1 3686 - 16.2 

~311R 
Stamps, Postcards 

etc . 

( 8 ) 'ffisR ~om 531 3 5517 3.8 6499 17.8 5721 - 12.0 7235 26.5 

~~311R 
( Cfll'.fillR4l <fi m 
3itt ~ ~) 
Stationery and Forms 
Print ing etc. 
(excluding pay and 
allowance of staff) 

(9) <flrT 727266 975623 34.l 1334694 36.8 1379367 3.4 1416391 2.7 

Total 
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2 3 4 5 6 7 8 9 10 

(IO) ~-cnfferaj 26632 30082 I3 .0 43894 45.9 48572 10 .7 45864 - 5.6 

Deduct-
Recoveries 

(ll) ~ 700634 945541 35.0 1290800 36.5 I330795 3. l 1370527 3.0 

Net 

(I2)~ 

Depreciat ion 

( 13) ~~~ 700634 94554I 35.0 1290800 36.5 I330795 3.1 I370527 3.0 

CXl<I 

Total Net Revenue Expenditure. 

7. ~ ~ ij qi:f 20 I I - 20 I 2 cf; 00 3ffi ~ Cfi1 ¥RJ if CXl<I cf; fctf'IA lRl Cfi't iffirnITTrr o~ ~ ~ - <Xl<I 

~ TfllT i1 
The table below shows the percentage of various items of expenditure to revenue earned and total working 

expenses during the year 2011-2012. 

CXl<I Cfi1 llC;' 

Item of expenditure 

( I ) ~. SPlllflf1Cfl , Cfli:fillf<<il 1l ~l:IB t1T1TO 3lTR 
Operative, administrative, staff cost etc. 

( 2 ) STCfl' ~ ( ~ ~ ~ STCfl' crITT"i Cfi1 ~) 

~ Cfi't iffirnITTrr 
Percentage to Revenue 

2 

122 .0 

6.3 

Conveyance of Mails (Payments to Railways and Air Mail carriers) 

< 3 ) mm ~ ~im 'Sl'lffi 

Accounts and Audit Charges 

( 4) ~-~'Cfl'T'4 
Petty works 

( 5 ) q ftll ui f-a <fi 'Cfl'T 311\8JUT 
Maintenance of assets 

< 6) ~ tr.lm CXl<I 

Pensionary Charges 

( 7) 'ffi!A mlflit ~ ~ ( ITT;'ii o~ 4'1RCflI4 3lTR ~) 
Stationery and Printing (including Stamps, Postcards etc.) 

( 8) ~-~-<Xl<I ij ~ 

Deduct-Credit to Working Expenses 

(9) ~ ~-<Xl<I 

Net Working Expenses 

( I 0) 3lf~+ft!Tll ­

Surplus+/Defic it-

<!PT 
Total 

27 

3.7 

1.6 

44 .3 

1.4 

5.8 

I73 .5 

- 73 .5 

IOO.O 

~~ 
CXl<I Cfi't 1JftrnITTrr 

Percentage to net 
working expenses 

3 

70.3 

3.7 

2. I 

0.9 

25 .5 

0.8 

3.3 

IOO.O 

IOO.O 



'-~:.· '. 

;_ ·' 

-·: '. 

8. cr!f 2011-12 'Ocli 'Gi"i:! 'Cl1ff ct~ "'!Wl'8;T ~-~ct m~ ~ct !ffeHk"IOJCfl 1ffiuTm fG&R mffi ~ ~ ~ ~ 
i:-

Table exhibiting the result of comparison of the Revenue with direct working expenses fdtthe five year ending 
2011-2012 is given below:-

~~ct~am~"Cfl'r~~fcrcrorr · 
Statement showing Revenue and Expenditure of Postal Services 

2007-08 2008-09 2009-10 2010-11 2011-12 
(I) (2) (3) (4) (5) (6) 

~(<ii) 549490 586233 626670 696233 789935 
Revenue (A) 

~ ~-~ [~-"S:l CFiT<f o~ 700634 945541 1290800 1330795 1370527 

~~](~) 

New working Expenses [excluding 
Petty Works and Depreciation] (B). 

~-"9:l CFiT<f 
Petty works 

~ 
Depreciation 

~~('l'f) 700634 945541 1290800 1330795 1370527 

Total Expenses -(C) 

~ (<ii) ~ ~-~ (~) 127.5 161.3 206.0 191.1 173.5 

ctil "ll'ftmffirr 
Percentage of Working Expenses 
(B) to Revenue (A) 

~ (<ii) ~ ~ ~ ('l'f) ctil 127.5 161.3 206.0 191.1 173.5 

ctil "ll'ftmffirr 
Percentage of Working Expenses 
(C) to Revenue (A) 

9. ~=~-{I'!\~ amfe:rn m ';;ft qf<~A1Fct<11 ct~~ "Cfl'r ~~ct~~~ ~. 1 ~. 1910 

~ m <ii\~~ tam f.lf'tl if -;;rm 31fl:f.itq (26315974 ~) "Cfl'r ~ Wll<1l:::i11 ct f.RT m ~ Wl:l1' &RI~~~ ct 
afu1fu ~ <ii\ Wn ~I~ 1!,C{ lifct("l!lrq1 "CJ\ m ~ ~ ~ ~. 31~ 'Ocli ~ amfe:rn f.lf'tl ct °1'Tit ~ "1IBT 

~. ~ ~ ~ m1T "fIBT ti 1 ~. 1970 ~ fcf'l1111 ctil qfl:fiqf'd<11 Cfi1 ~ qftfiqf'd<1'i ctil ~Fct~lf-Hifi mim "CJ\~ 
~ <fi1 ~ "Cfl'r ~ ~ "IIBT t I~ ctft ~ "Cfl'r fcf'l1111 ct~-~ if )!'lllftr ~~am~ )!fucr!f ~ 
czp:{ fcf> ~ '11111 "Cfl'r ~ ~ ct ~ aTitful' ~ ~I ~ cr!f 2001-2002 ctft ~3lffi ~ ~ ct )!TCl''tlR "Cfl'r ~ Wn 'l'f<n 

% o~ 31<1' ~ fcf'l1111 ct ~-~ "CJ\ )!'lllfut °1'ID ~ ':::i1'T WI t I . 

Depreciation: The Post and Telegraph Renewal Reserve Fund, intended to meeUhe- replacement costs of 
assets has been abolished with effect from I st April, 1970 and the balanace at the credit ofFund (~ 26315974) was set 
off against the capital-at-charge by proforma correction without financial adjustment. All expenditure on renewals 
and replacement hitherto debitable to Renewal Reserve Fund is treated as fresh capital outlay. From I st April, 1970 
the value of assets of the Department was shown as reduced by the amount of .depreciation calculated on the· 
historical costs of assets. The depreciation would be charged upon the working expenses of the Department and 
transferred annually to meet a part of the capital expenditure. Beginning with the financial year 2001-2002 provision 
for depreciation has been discontinued and no longer being charged upon the working expenses o_f_th.e Department. 
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10. ~ ~ ll ~ m ~ fcretq ~ ~ ~ ~ ~ ~ ~ fcl''IWT q;'t ~ qfhiqf.a4'i lR ~ 

~ ~ fcretq lfi11TTll m ~ f = 

The following table indicates the financial results of Capital outlay on fixed assets of the Department accord-
ing to major programmes, financed from General Revenues: 

~ ~ ~31Jl1R mnf QO 3lJl1R ql«ifqCf) 
Programmes Actuals Budget Estimates Revised Estimates Actuals 

2010-11 2011-12 2011-12 2011-12 

(I) (2) (3) (4) (5) 

~ qfhiqf.a4'j lf{ ~ ~ ~ 
Gross Capital Outlay on Fixed Assets 

'llftl~ ~ 277 500 500 258 
Training etc. 

~~ 2038 1903 1725 1718 
Postal Network 

<lif::lcti1Cf>(OI 3ffi 31T'tjf1cti1Cf>(OI 24692 47859 21297 18843 

Mechanisation and Modernisation 

llllll~f1Cf>~ 211 250 178 161 
Administrative Offices 

'Rl'Cfi' qqJi< 166 300 218 55 
Staff Quarters 

~~~ct.t~~ 

RMS Vans/Transport Equipment 

~ ~ qfHiqf~<li (m) 27384 50812 23918 21035 
Total fixed Assets (Gross) 

aA qfoiqf"d<ii -7 

Other Assets 

fufcR1 $"1lf1<1R•1 ~ m -4 -12 
Civil Engineering stores Suspense 

(Cf>) ~ <l)lr 27373 50812 23918 21023 
(A) Gross Total 

~ 
Recoveries 

m ~ arnfto ~fctt:1ff!ct> 'ffiTrn CflT ~ 
Depreciation on historical cost transferred 
from revenue 

3F{Olj11~~~ 

Credit for other Expenditure 

(~)~~ 
(8) Total Recoveries 

~ m ~ fu?rr Tf<lT ~ qfhiqf.d<if 27373 50812 23918 21023 

lf{ ~ ~ ~ (Cf>-~) 
Net Capital outlay on fixed assets financed 
from General Revenue (A-B) 
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10.1 ~ qfh:jqf"d<i'i ~ ~ ~ ~ Gi!!Tt:-~ qq"f ~ ~ qf{tjqf"{1<j'j <fi1 ~am: f.lsf;l~ ~ ~ 

~ >illlT um ~ q;1'.{ m ~ ~ ~ am:~ ~ ~ Bl1l m- 1J&I m!f ~ ~ 1ht ~ lT<t t 1 ~ itu 9 ~ :­

Details of Capital Outlay on Fixed Assets:- The Gross and Net outlay as applicable, after allowing for credits 
on account of depreciation and sale/abandonment of assets during the year under review are given below according 
to main object heads Please refer to para 9:-

lR 
Object 

(I) 

~ 
Land ... 

\fCR 

Buildings ... 

~v:<f re 
Apparatus and Plants etc .... 

fufcffi ~'3flf.:t<1R •1 tjsn: m 
Civil Engineering Stores Suspense ... 

~~~ 
Gross capital outlay ... 

~-~ 
Less-Recoveries ... 

~~ 
Net Outlay ... 

~ 
Actuals 

urn 
Amount 

2010-2011 

(2) 

60 

1727 

25597 

-1 1 

27373 

27373 

ftl"OO qlf q;l ~SJ~+~( - ) 

Increase+/decrease (-) 
over previous year 

um urn ~ 

Amount Amount Percentage 
2011-2012 

(3) (4) (5) 

- 60 -100 

1197 - 530 - 30.7 

19838 - 5759 -22. 5 

- 12 - I -9. 1 

21023 - 6350 -23.2 

21023 -6350 - 23 .2 

10.2 W=f ~ 11 qlf 20 11 - 2012 ~~~~if~ lR "111.: ~ ~ C!il lJftmrnn ~ ~ i I 

The table below shows the percentage which each major object bears to the net outlay during the year 
2011-2012. 

lJ&llR"Wf 
Major Object Heads 

(I) 

~ 
Land 

\fCR 

Build ings 

~v:<f~ 
Apparatus and Plants etc. 

fufcll;J i'3flf.:i<1R•1 tjsn: m 
Civil Engineering Stores Suspense 

~-1{_;;it ~ ~ um 
Less-Credit to Capital 

<WT 
Total 

30 

~ ~ q;l lJfimrnn 
Percentage to Net Outlay 

(2) 

5.7 

94.4 

- 0. 1 

100.0 



11. ~ ~ ~ ~ ll 2011-2012 oq; ~IO qi;ff Cfi° ~ ~ qf1J1aifo<tl Cfi° ~ ~ q;'t urn~ iffimITTrr ll 

<JR;~~~I 

The following table shows the increase in amounts and percentage of gross outlay of fixed assets during 
the ten years ended 2011-2012 

~ ~ ~ qf{t1aifu<t1 TIO Cf!f Cfi" ~P(IT 

1R~~ ~( + )/Cfilft( - ) 

Year Capital Outlay on fixed Increase(+ )/decrease(-) 
and other Assets over previous year 

urn urn ~ 

Amount Amount Percentage 

( 1) (2) (3) (4) 

2002-2003 4225 -1568 -27.1 

2003-2004 4836 611 14.5 

2004-2005 12629 7793 1612 

2005-2006 26919 14290 1132 

2006-2007 28475 1556 5.8 

2007-2008 9062 -19413 -68.2 

2008-2009 24485 15423 1702 

2009-2010 26166 1681 6.9 

2010-2011 27373 1207 4.6 

2011-2012 21023 6350 -23.2 

I I.I ~ qf{tjqfu<tl 1R~~1R"ffi'll ammf.{ q;'tiffimITTrrq;'t (~ll 1.l'lffuf~o~fIC-~Cflflff'1R~~ 

Cf;) mfl«;J -;i ~ ~) ~ qrffi ~ ~ ~ ~ ~: 

Table showing the percentage of profit and loss (without taking into account the Depreciation and 
expenditure on Petty works charged to Revenue) to capital outlay on fixed assets is indicated below: 

2011-2012 Cfi" 3Rfll ~ ~ 
~ qf{tjqfu<t'i 1R 

~~ 
Capital outlay on Total 
fixed assets at the Revenue 
end of201 l-2012 

(I) (2) 

28998169 78993474 

~~-~~ 

<~ am"ffS 
Cflflff' Cf;) ~) 

Net working 
expenses 
(excluding 

depreciation and 
petty _works) 

(3) 

137052692 

31 

"ffi'll+/ 

m-1 

Profit+/ 
Loss-

(4) 

-58059218 

(~~ll) 

(In thousands of~) 

~ qf{tjqfu<i'i q;'t ~ qf{tjqfu<tl 

m q;'t iffimITTrr q;'t m q;'t iffimITTrr 

2010-2011 2011-2012 

Percentage of Loss Percentage of Loss 
to fixed assets to fixed assets 

2010-2011 2011-2012 

(5) (6) 

235.92 20022 



Net progressive Capital Outlay to the end of the year financed from General Revenue is as under: 

(1) 

a:rfm'rq 
Opening balance 

cri:f ~~~ 
Addition during the year 

cri:f ~ 3R! ii -grrrtjT <WT 
Progressive total to the end of year 

~~:110116 

~: 12.01.2013 

NewDelhi: 110116 
Date: 12.01.2013 

(2) 

251517 

21023 

272540 

fjO/-

(. "\mR) 

~. 'llffi! ~. 

~ ~ ~ 11'l~lfllCfil ~. 
SlC!l fq~ I 

Sd/­

(MANJULA PRASHER) 
Secretary to the Government of India 

Ministry of Communications and Information Technology 
Department of Posts. 
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~ ~CfiT';JN ~~ mrrf'tIB ~ 
~o (~) (~) 

1. <i"ll'fl<"' "9;'ql\ cm i:re:) 

(~Cf~ ~ire, -ey;ncfi"~) 15/- 501-

(C!i") 'l?r, 4lRC!il{ ~' -rnz~ 
Cf2TI 13)0 Cfil11'ifi cfi" ~ 
(<9) $Ii"~ 75/- 200/-

(TT) a:f'tl~ CliT{ ~ 1'"ITT CliT{ ~ 1'"ITT 

2. fqcroJy )l"tf5I' 

(~) 

c ~ 6T"C!i" er~~ ~:m, -ey;n cfi" 
~~) a:f'tl~"C!il~ 

(C!i") ~Cf~ ~cfi"~ 1/- 51-

(<9) ~ ~ ~ cfi" ~ ~ Cf2TI ~ "C!il ~ 10/- CliT{ -qftcrcR ~ 

3. 500 lJTli 1) aTI'l:TC!1 ~ qffi ~ ~ cfi" a:rrcfCii" fcRW 2/-~o~ 5/-~o~ 

m c 31~ ~) cr2tl tcRW ~ m a:ttt ~ ~ cfi" 
500 IDB 1"t aTI% ~ Cl'ffi a:rrcfCii" ~ ffi ( 31~ ~) 
%g ~~ (-q;ff Cf2ff 4lRC!ilii "Gl:"C!il-{ ~~~ 
Ww:!T~I) 

ANNEX URE 
Chart showing existing and Revised Rates: 

SI. Name of Service Existing Revised 
No. Rate Rate 

m m 
I. Registration Charges ((!er item) 

(Both for Air Mail and Surface Mail) 

(a) For letter, postcard, aerogramme; Small 15/- 501-
Packets and Printed Paper 

(b) Bulk bags 75/- 200/-

(c) Literature for the Blind No fees No fees 

2. Advice of De liven Acknowledgement) 
(Fee for both Surface Mail andAir Mail 
articles) other than literature for Blind 

(a) For Nepal and Bhutan II- 51-

(b) For other foreign countries, except 
Nepal and Bhutan 10/- No Change 

3. Warehousing' charges for inward foreign packets (or bags) ({) 2/- per day ({) 5/- per day 
of printed papers and foreign small packets weighing more 
than 500 gms and inward value payable packets (or bags) 
of printed papers weighing more than 500 gms (No 
warehousing charges are levied on letters and post cards) 
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1 . 'lffillCRl : 

1. ~ ~ f.rf~ C!ft tcrnr:r ~an ftq1t 2011-2012 

7. FINANCIAL REVIEW REPORT OF THE 

POST OFFICE INSURANCE FUND 2011-2012 

INTRODUCTION: 

6lCfi" ~ <iPTI <~am) Cffr ~, ~ Cffr ~ Cffr 3iT\ i't ~ 3l'f1:Fi -Re < ~) ~ ~ ~ "BT~ 1 

~ 1884 Cfil ~ 2fT I~ 1881 ~ Cfiif:q1f{:q\ ~ ~ 1l:Cfl" Cfl(ClliOICfli(l_ ~ ~ cfli: 11{ \1(i/iiC1l'1 ~ 1•n;1f-i~~ICfl, 

~03l'R0 Qfrr 'WU *Wf oiP1f ~ 2ft ~ ~ 'lffi!: ~ oiP1f ~ ~ cfli: 11{ Cffr ~ 2ft I \1<:<1NI({ 18 88 ll ~ 
fc!'l1J11 ~ Cf14:q1R:4i C!il 'lft ~ 3trfu ffi<1f TP-lT I 1894 il, ~ -~ftcff~fn•n it~~ d'R fc!'l1J11 Cffr ~ <tl4i:l1R:•-1! C!il 'lft 
~ ~ ll ~WP-! il wf1IB ~ TP-lT ~ ~ 'lft ~ ~ +ifreatf Cfil ~ Gfn:n ~ ~ CliTcfr 2ft I~~ Cffr ~ 
~~C11PRr%1 

Postal Life Insurance (PLI) was introduced on I st February 1884 with the express approval of the Secretary 
of State (for India) to Her Majesty, the Queen Express of India. It was essentially a scheme of State Insurance 
mooted by the then Director General of Post Offices, Mr. F. R. Hogg in 1881 as a welfare scheme for the benefit of 
Postal employees and later extended to the employees of Telegraph Department in 1888. In 1894, PU extended 
insurance cover to female employees of P & T Department at a time when no other insurance company covered 

female lives. It is the oldest life insurer in this country. 

>!W'l.T il, ~ \ITTT Cffr 31f~ -Btm ~ 4000 ~ 01~~~20 C1T@ ~ c~ C1T& m) ~ m ~ i, 
fcrrncrnil, 31.03.2012 Cffrwmr~ ~, 1884 if ~"BT qlf~r-8 ... i'ii't~~~ 5006060~%131Gl'~~~ 
3trfu 31'lft~~~m<tll\~ Cfl4i:llf{·-1\ ~~w<1mcnm~"B'lft '81c:l"1f-iCfl ~~~. rCf~CiFCl'tl1a:q'i. ~ 

~ >rT'Ci1 ~~ mRT, {it{lllCfi\1 $n'i, ~ ~, 31TR Cfil 'lft ctiCR ~~%I~~~ Gm l:a.11 ~ 

cnfl:f<iT 3"fu: 31~ crffi ~ 31f~ 3"ffi: 'RJ1fl 'Cfl1 'lft ~ ~ ~ 3trfu ~ ~ ~ % I · 

In the begginning, the upper limit of Sum Assured was only~ 4000/- which has now increased to~ 20 lacs 
(Rupees Twenty Lacs). Over the years, PU has grwon substantially from a few hundred policies in l 884 to 5006060 
policies as on 3 1.03 .20 l 2. It now covers employees of Central and State Governments, Central and State Public 
Sector Undertakings, Universities, Government aided Educational Institutions, Nationalized Banks, Local bodies 
etc. PU also extends the facility of insurance to the officers and staff of the Defence services and Para-Military 

forces. 

~ 31f~ 1938 Cffr 'tTm 118 (7T) ~ ~~~~<!ilwcft"'1'TIIT%1~:mtm31fllf.r:!1:r, 1956 Cffr 'tffiT 

44 Ct:r) ~ 3trfu 'lft~~~<!ilwcft~%1 

PU is an exempted insurer under Section 118 (c) of the Insurance Act of 193 8. It is also exempted under 

Section 44 (d) of LIC Act, 1956. 

2. ~ 'Cfl1 fcrCfl'm: 
GROWTH OF BUSINESS: 

q1r~rB4icifr~ om:~Gftfl:IB\ITTT, c:RTm~i't~mf({fil ~~~%131.03.2012 Cffrwmr~ 
~50,06,060~~~ qlf~fMi%~ 31.03.2011Cfil~'B&n46,86.245 2ft I 31.03.2012CffrWffif~~, 
~~~ q1r~rw:nil~16591.34 'Cflil9~Cffr ~Gftfi:IBCffr~%~ 31.03.2011<!il~~64,on90 

'Cflil9 ~ 2ft I fcfclm:1 Cffr ~ 19. 5 3 o/o % I 

There has been a substantial growth in business procured both in terms of number of policies and in terms 
of total sum assured. The number of PU policies as on 31.03.2012 is 50,06,060 compared to 46,86,245 policies 
as on 31.03.2011. The total sum assured by PU policies as on 31.03.2012 is ~ 76591.34 crore compared to 

~ 64,077.90 crore on 31.03.2011. The growth rate is 19.53% 

34 



3. ~llf.mtcn1~: 

INVESTMENT OF FUND IN THE MARKET: 

~ ~ o:fti:rr F.:i<~11C1'"l, ~ fzyffi WU~~ o:fti:rr f.ffoq ~ ~ >l ~ ~ fu-q: ti0 29-1312004-~.:mt 
<i:ni) ~12.os.2oos ~ ~ 31f~~Cfi1Tf{ ~ am~~o4.06.2oos cn1' 'lffi(l~~ ;mntmUT' 'IWTI-. 
m I - I zjo 202 ~ ~ ~ fq;<:fT 1T'"lT ¥.TT I R<ffi Cfil y I ;ft c:fl• I q;8 ~ fu-q: R<ffi oftt 11fcIB fq;<:fT 1T'"lT i I 

The Notification for Investment of Post Office Life Insurance Fund in the market was issued by Directorate of 
Postal Life Insurance, New Delhi vide No. 29-13/2004-LI (Pt) dated 22 .05.2008 and published in 'The Gazette 
of India Extraordinary' on 04.06.2008 vide Part-I, Section-I, No. 202. The Investment Board has been formed to 
monitor the investment. 

~~o:fti:rrf.ffoq'Cfil~f..rcffi 31f~~R<ffi~ 5 ~. 2009°B~S3111 •. 2011'B31 "Y'Rf, 
2012 Cfil 31Cffoq ~ ~ f..r<IB 31f$ am R<ffi Cfil urn r.:ii=i1jfl1< ~TT{%:-

The investments of daily net accretion of Post Office Insurance Fund started from 5th November, 2009. The 
amount of net accretion and investment during the period from April, 2011 to 31st March, 2012 are as follows: 

f.!'ffi 3lf~ "'1 um ~ ~ ~ am-fur um ~ "'1 l'ft um 
Amount of Amount drawn Amount Invested 

Net Accretion For Investment 

v;t1o<fto~o 'l'.'"ilo~o ~ 
S.B.I. U.T.I. Total 

35013435626 .54 35013400000 
17835200000 17178200000 35013400000 

4. ~~-Cfil~'il'ffi: 
PERFORMANCE HIGHLIGHTS: 

fcfq\1JJ -mi~ <ftlfT 
PARTICUL.\RS PU 

2011-20I2 2010-20 II 

~~= 

NEW BUSI NESS: 

~ "'1 l'ft ~ "'1 tt&U 482423 5,40,743 
No. of policies issued 

<ittlIB urn ( ~o ~ ) 13288, l 5,50,000 13519,25,27,000 
Sum Assured (in~) 

~~: 
BUSINESS IN FORCE: 

~<f;'ltt&U 5006060 46 ,86 ,245 
No. of policies 
<ittlIB um ( ~o ~ ) 76591 ,33,86, 797 64077,90,45,431 
Sum Assured (in~) 

~31'T'l! 3681,03,04,830 3003,32,62,021 
Premium income 

~= 
. 

EXPENSES: 

~~ 245,24, 73,802 210,43,69,961 
Working Expenses 
t)cn 'fi\ 38,08,60,697 30,99,08,580 
Service Tax 

~ 31'T'l! 'lf>'t ~ ~ ~ ~ 'iftmcf 7.71 8.04 
% of Expenses over premium 
income 

'TIBR~'Tll:~ 1218,47,50,334 903,04,19,416 
CLAIMS PAID 

f.lftl Wcl (~0 ~) 23010,55,71,023 19801,91 , 76, 151 
FUND BALANCE (in~) 
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5. '&ICfm~PffT ~: 

TREND OF BUSINESS: 

~ 5 qq cfi" ~ ~ 'lftq.f ~~cift ~ ~ ~ 71"{ %: 
The trend of PL! Business for the last 5 years is given below: 

Cf!! ~~'!ft~ oftftrn um c 'ffi<§l ~ il) 
Year No. of Policies in force Sum Assured(~ in lakh) 

2011-2012 50,06,060 765,91,33.87 

2010-2011 46,86,245 . 640,77,90.45 

2009-2010 42,83,302 512,09,90.71 

2008-2009 38,41,539 384,03,00.72 

2007-2008 35,50,084 314,69,00.52 

~qqif 25.13% cift~if ~a.-ntj'Rqqcfi"~~if 19.53% cift~~%1 

The increase in business is 19.53% during the year under review compared to the increase of 
25.13% in the previous year. 

5.1 ~ q\f("tfo"-l'i Cfi1 ~ ~: 
THE CATEGORY-WISE BREAK UP OF POLICIES IN FORCE: 

'E{Vli ~'!ft~ 
Sector Number of Policies 

2011.12 2010.11 2009.10 2008.09 2007.08 

i) fufcm 22,36,320 20,81,002 18,85,288 16,73,196 15,44,907 

Civil 

ii) \8.11 11,64,852 10,79,118 9,71,191 8,23,761 7,25,413 

Defence 

iii) ~rr:ciOR. 9,35,072 8,83,923 8, 15,821 7,65,867 7,23,864 

P&T 

iv) ~ 67,480 63,279. 57,700 47, 777 41,416 

Railways 

v) "ilq; 70,456 67,039 67,337 68,259 70,508 

Banks 

vi) ~~*~(~) 1,52,819 1,45, 709 1,34,599 1,24,547 1,14,793 

Public se·ctor Undertakings (Central) 

viii) ~ ~ * ~ (<P'<!) 3, 79,061 3,66, 175 3,51,366 3,38,132 3,29,183 

Public Sector 
Undertakings (State) 

~ 5006060 46,86,245 42,83,302 38,41,539 35,50,084 

TOTAL 
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6. ~~: 

NEW BUSINESS: 

'Blfta;n$Jqif cfi~ 132,88,15.50 ~~cn1Wf.nfl:rn'Ufucfi~Wf~4,82,423 -;;t q1f<.9ffllli ~ 

C:fi1 l1°{ I~ 5 qqf cf;~~~~~ Tf'llT 't:-

ln all 4,82,423 new policies for a total sum assured of Rs. 132,88, 15.50 Lakh were issued during the year 
under review. The business procured for the last 5 years are shown below: 

qif -;;rrt't<fl't~~<fl't <ftfl1a \lfu "l!fu ~ <ftfl1a 3ffira \lfu 
~ (~~· if) (~~· if) 

Year No. of Policies Sum Assured Average Sum Assured 
issued (~in Lakh) per policy(~ In Lakh) 

2011-2012 4,82,423 132,88, I 5.50 2.75 

2010-20 11 5,40,743 135,19,25.27 2.50 

2009-2010 5,97,234 133,66,22.54 2.24 

2008-2009 4,17.832 73,45,56.07 1.76 

2007-2008 3,55,700 50,20,62.08 1.41 

6. 1 ~ ~ qrr ewfi- CITT oxITTT: 
SECTOR-WISE BREAK UP OF NEW BUSINESS: 

qif 2011.2012 cf;~<wfi-<m:~~ f.:11•1ijBR't: 

The new business written during the year 2011-2012 sector wise is: 

~ ~<fl'tmszrr <ftfl1a \lfu "l!fu ~ <ftfl1a 3ffira \lfu 
Sec tor No . of (~~· if ) (~~· if ) 

Policies Sum Assured Average Sum Assured 
(~in Lakh) per poli cy(~ in Lakh) 

fufcnol fc{'llfll 2,62 ,620 76, 12,18.20 2.90 
Civil Departments 

\151 1,07,333 36,16,36.15 3.37 
Defence 

srq; 83,800 12,20, 77.25 1.46 I 

Postal -
~ 1,031 25,85.80 2.51 

Te lecom 
' 

~ 4,213 1,36,50.10 3.24 
Railways 

i)q;- 3,420 1,11 ,80.60 3.27 
Banks 

~(<R;) 7,117 2,44,81.30 3.44 
Undertakings (Central ) 

~( UU<I ) 12,889 3,19,86.10 2.49 

Undertakings (State) 

~ 4,82,423 132,88,15.50 2.75 
TOTAL 
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1. i:rTfuR:ft ~ mr: 
POLICY TERMINATIONS: 

7.1 ~: 
CLAIMS: 

fi100 Cf"ff <fl~ 903.04 ~~ ~ 1,34,676 CJcff <tr WAT if ~arr~Cf"ff ~ ~ 1218.48 ~~ ~ 
1, 6 2, 2 6 6 CJcft Cfi'r f.rqcr:rr TT<IT I 

1,62,266 claims amounting to~ 1218.48 Core were settled during the year under review as against 1,34,676 
claims amounting to ~ 903.04 crore settled during the previous year. 

The percentage distribution of total claims paid under various components for the last 5 years is given 
below: 

q"ff 4R4¥ldl ~ 31urfoy 

Year Maturity Death Surrender 

2011-2012 85.67 5.58 8.75 

2010-2011 86.35 5.80 7.85 

2009-2010 85.31 5.70 8.99 

2008-2009 84.34 924 6.42 

2007-2008 83.67 9.35 6.98 

1 .2 '&ftl"lffi afrn~ q 1 FC1 f.a;q i: 
LAPSED AND CANCELLED POLICIES: 

ft!OO~Cf"ff ~ 9401.00 ~~<tt~«ftfi1cnrfu~fu<l: 3,124 qlfc-tfw•n <tlWRfif~arr~Cf"ff~~ 
770.15 ~ ~ <t't ~ «ftfl:Rn!fu ~full: 342 qlfc-tf;y:j'j Cfi'r cx:rt!1IB~ fc!;<:rr TT<IT I <:ffi 3 ~ ~: g•cfl fi' lip, ~ aW 
~ m ~ i;rrq; ~"ti\ 31l't!Tfur % I 3=R1 ~~~~,-ITT~~ CfiRUT, ~ ~ Cfi'r ~,-ITT fcli<:rr TT<IT 

%1 

In all 342 policies for a total sum assured of~ 770.15 lakh lapsed/cancelled during the year under review 
as compared to 3, 124 policies for a total sum assured of~ 9401.00 lakh during the previous financial year. It is 
based on information received from 3 circles namely, Chhattisgarh, Jharkhand & Himachal Pradesh. Due to non­
availability from other circles, the figures have not been taken into account. 

8. ~"tf\W:: 
REBATE ON PREMIUM: 

(<!1) ·~lftr-nrrn ~ ~ 20,0001- ~~full: 1/-~ <t'tCJ ~~~if w:cft ~ % 1 

(a) Rebate is allowed in monthly premium@~ 1/- for every~ 20,000/- of sum assured. 

( "&) ~ Cf°ff ~ ~ ~ <t't a:flW1 '1fllT "ti\ 2 % <t't CJ~ W: cft fl% I 

(b) Rebate is allowed @2% for advance deposit of premium for one year. 

( 11) f.9: +m" ~ ~ ~ <t't a:flW1 '1fllT "ti\ 1 % <t't CJ ~ W: cft fl % I 
(c) Rebate is allowed @l % for advance deposit of premium for six months. 

( tf) cft;:i +m" ~ ~ ~ <t't afu '1fllT "ti\ 0. 5% <t't CJ~ W: cft fl% I 

(d) Rebate is allowed @0.5% for advance deposit of premium for three months. 
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9 . ~~: 
WORKING EXPENSES: 

~ ~ ¢fil1T f1~:@.'14 , ~ ~ * f0tCfi 24.04.2011 * ~ zj0 4-212004-"Q;t9am * ~ ~ ~ ¢fil1T 

~ * Cf) 1lfct>1 l.1 oq<{ 'Cf)"[ q n:Cfl ('1 "1 ~ ~ ~ * 4 3 am~ ~q;f 'Cfl1 ci1 @fqCfl C'1"flTO * cm: 1R f.imtto f<fi<lT 
Tflfl i I 

The working expense for PLI business is determined as 4% of total premium collections and actual cost of 
Management of the Circles vide PLI Dte., New Delhi Order No. 4-2/2004-LI dated 26.04.2011 . 

2011 - 12 *~ Cfll4Cflll.1oq<{=245,24,73,802 ~ 

The Working Expense for 2011-2012 = ~ 245 ,24 ,73 ,802 

10. ~ Cfil: : 

SERVICE TAX: 

~~ amm11qrfctl'.nt*f0t<fi 17.5.2006 *~zj0 IV( 16 )~2Rctl'.1285~/06/2695 * ~f0t'fi 
18.4.2006 'Cfllfc«f ~~-;;rR* qn>o11•H<:tl<\q am~ f1~l?ll('14'B~~02.06. 2006 *~Bo~- l /06-07 

* Sfi'l1 .q, f0tCfi 13.6.2006 * ~ ~ ¢fil1T f1~~11('14 * ~ zj0 29-2912004-~am * ~ ~ ~ 1R 

~'4f'*1Cfl ~'B~&JU'Bqp~;i::~'Cfll 18.4.2006 'B~"Cfli::~Tflfltl 

Consequent on enactment ofFinance Act on 18.4.2006, conveyed under Central Board of Excise and Customs 
letter No. IV( I 6)H2fTech/285/ST/06/2695 dated 17 .5.2006 and in pursuant to the instruction from Postal Directorate 
vide their letter No. PA/Book-1/06-07 dated 02 .06.2006, service tax liability was being discharged w.e.f. 18 .4.2006 by 
recovery from the individual insurants on ri sk premium vide PLI Dte. Memo No. 29-29/2004-LI dated 13 .6.2006 . 

~ ~ ¢fil1T * ~ '4fc+act> ~ -B W:rr q;i:: ~ m * f1'uf<;r .q ~ q;i:: ~ Tflfl t am ~ ~ ¢fil1T 

f1 ~~1 1('14 * f0tCfi 01.10.2007 * ~zj0 29- 2912004- "Q;t9am * ~~f1'uf<;rffiml'flflfcli ~ ~¢fil11* ~4fc+act> 
~ 'B ffi * ~ 1R W:rr q;i:: q;) ~ qi;f .q ~ ~ ~ * 1 % 'Cfl1 ~ 'B ~ ¢fil1T f.if'=l 'lG )l''IITfuf fcfi<lT ~ 
am~~ )IUTTffi 1 ~. 2007 'B )l''lfTCft ~ I 

The decision to recover service tax from the individual insurants of PLI had been changed and it was decided 
vide PLI Dte. letter No. 29-29/2004-LI dated 0 I. I 0.2007 that service tax would be charged to the P.0 .1.F. at the rate of 
I% of the gross premium collected in a year instead of collecting the same from individual insurants of PLI and 
accordingly the new system came into effect on November I st, 2007 . 

~ ~. ~ f1~~11('14 *f0t<fi 17.06.2008 *~zj0 29-1012004-~am* ~qi;f 2006- 2001 'B¢fil11 

~ 'Bcrr3fi 31~ ~ ~ ¢fil1T ~ 'Cfll 'TffiR ~ "fR CfIB Cfi"lfuR 1R 'Bcrr ~ ¢fil1T f.if'=l * ~ ~ "fTfil t I 

Apart from this, the Service Tax on Insurance Auxiliary Services i.e. on the commission paid to the Insurance 
Agents of PLI was being debited to the P.0.1.F. w.e.f. the year of2006-2007 vide PLI Directorate, New Delhi's letter 
No. 29-10/2004-LI dated 17.06.2008. 

~ fcli fcrcRuIT zjo 3 .q ~ Tflfl t qi;f 2011 - 2012 * ~ ~ ¢fil1T f.if'=T * ~ ~ * ~ ¢fil1T ~ 'Bcrr3fi 
• ~ ~ ¢fil1T ~ 1R W:rr q;i:: 38,08,60,697 ~ qRCf)f<:'ld fcfi<lT Tflfl ?.lT I 

The Service Tax on PLI premium including Insurance Auxiliary Services was worked out to~ 38,08,60,697 
for debit to the P.0 .1.F. for the year 2011-2012 as shown in Statement No. 3. 
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11. ~3ll<r: 
PREMIUM INCOME: 

~ "'!1'2!l'! qtj q;'t ~ ~~~~ ~ ~~ 
Year ~~ ~~ % ~ iltt "!{\ "'!1'2!l'! qtj q;'t ~ ~~%~\'\'!" 

( 'lii'r9 "{<> ~ ) ( 'lii'r9 "{<> ~) ~~ ~ ~ "'!1'2!l'! qtj q;'t 

1st years premium Renewal I st years premium Total ~~ 

Income premium Income as % of premium Isl years premium 

(~ in crore) income renewal premium income income as % of Tota 

(~ in core) income premium income 

2011-2012 943.53 2737.50 34.47 3681.03 25.63 

2010-2011 883.24 2120.08 41.66 3003.33 29.41 

2009-2010 650.53 1762.22 36.91 2412.75 26.96 

2008-2009 359.82 1500.70 23.98 1860.52 19.34 

2007-2008 294.79 1185.56 24.87 1480.34 19.91 

12. ~m~ 'l_fl(IR: 

LOAN RECEIPT & PAYMENT: 

~qi;{ cfi- 7262.08 ~~col ~if~ qi;{ cfi-~ q!faf'84i -q\ 104 79.14 ~ ~ CfiT .:31f't11r~T fc:::rT TT<IT 1 

The amount of loans advanced during the year against policies was ~ 104 79 .14 lakh as compared to 
~ 7262.08 lakh in the previous year. 

f1mB q<f if 4 7 57.48 ~ ~ col ¥Rf if ~ qi;{ cfi° ~ 4862.07 ~ <fiT ~ ~ fcfi<n TT<IT I f1mB cp:f if 

1493.69 ~~col ¥Rf if~ cp:f cfi° ~ ~-q\ 1800.94 "fl'IBf ~cfi- ~col \ITTf ~col~ I 

The amount of loan recovered during the year was Rs. 4862.07 lakh as against Rs. 4757.48 Jakh in the 
previous year. Recoveries on account of interest on loan during the year was ~ 1800.94 lakh as compared to 
~ 1493 .69 lakh in the previous year. 

13. ~~aw:r: 
INTEREST INCOME: 

13.1 f.lf'tlm~ ~~: 

INTEREST EARNED FROM FUND BALANCE: 

(Cfi) ~ arm~~~ t f.icrc;r ~am 'l_fT(IR cn1TfURT11 ~ N-TI m ~ q<f 2011-12 tfi° ~ ~ 
~ f.!f'tl am m -q\ ~ cn1 q RCfi R-i a fcfi<n 7T<:j'f i , 

(a) . The interest on the balance of the Post Office Insurance Fund has been calculated for the financial 
year 2011-12 without taking the net receipt and payment into account as the investment is going on. 

(<.9) f.n'tl 1frq-q\ 30.1 i.2011 (fCfi' 8% am 31.03.2012 (fCfi' 8.6% '5rfcf cp:f tfil ~ ~ ~ qf{Cfifaa fcfi<n TT<IT i 1 

(b) The interest is calculated @8% per annum on the Fund Balance upto 30.11.2011 and @8.6% upto 
31.3.2012. 

(11) 31 i:ircf, 2012 cfi- afu(fCfi', f.!f'C{1frq-q\~~ 794.27 ~~%1 

( c) At the end of 31st March, 2012, the interest accrued on Fund Balance stands at ~ 794.27 crores. 

( t:I) ~ 30.03.2012 cnl ·rimn=RcnR fcMtl '5rfcf~ if~~ o:fii:rr f.!f'tl 1frq cfi° 5250 ~ ~ <fiT mw fcfi<n 
7T<:!Tt°I 

(d) ~ 5250 crores of the PL! Fund Balance has been invested in GO! Spl. Security on 30.3.2012. 

(s) ~2011-12 cfi°~~~~~m~cnlf.!f'tl1fl'qif~7T<:!Tt°I 

(e) Only the dividend earned from the investment during 2011-2012 has been added to Fund Balance. 
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13. 2 f.l<ffi ~ w:q Oi!ITi3f CfiT an<r: 
INTEREST INCOME FROM INVESTMENT: 

~' 2011 ~li'f'i'f, 2012 cfi'~, ~~ 273.62 ~~Cfil~ ~fcfi<lFT~~f.:!f'l:l~10P=f ~WrrTJ<lT 

The investment earned the interest for~ 273 .62 crore during the period from Apri, 2011 to March, 2012 which 

has been added to the Fund Balance. 

14. ~an<r~~: 

TOTAL INCOME AND OUTGO: 

aw:r ~ ~ tfi' W'IR mm tfi' ~ tfiT r.:ii;i1::i;{l1< ~ TJ<lT i: 
The components of different sources of income as well as expenditure are shown ~elow: 

~~ 2011-2012 2010-2011 2009-2010 
Financial Indicators 

aw:! 4766.92 4315.69 3613.35 
INCOME 

~aw:! 3681.03 3003.33 2412.75 
Premium Income 

~11\~ 18.00 14.94 12.64 
Interest on Loan 

~~aw:! I 067.89 1297.42 1187.96 
Interest Income 

wm '\ITTT 1502.13 1144.74 1086.20 
OUTGO 

~"ffi'lj 1218.48 903.04 891.94 
Policy Benefit 

f-qfCfiffil ~ 0.31 027 0.43 
Medical Fees 

Cfll4Cfllfl ~ 245.25 210.44 169.06 
Working Expense 

Wrr'Cfll: 38.09 30.99 24.77 

Service Tax 

1 s. ~ aw:r tfi' 1ffirocr tfi' iITT 11\ aw:r tfi' ~ mm CfiT ~!l;l am ~ ft::<l'r TJ<lT i: 

2008-2009 

2869.61 

1860.52 

929 

999.80 

765.01 

615.22 

0.40 

130.38 

19.01 

(~~i?f) 
(~ in Crore) 

2007-2008 

2344.14 

1480.34 

6.69 

857.11 

575.74 

438.03 

027 

130.32 

7.12 

THE RELATIVE SHARE OF DIFFERENT SOURCES OF INCOME AS PERCENTAGE OF 
TOTAL INCOME IS GIVEN BELOW: 

qq ~ Oi!ITi3f Oi!ITi3f ~ an<r 
Year Premium Interest Interest Income 

2011-2012 77.22 0.38 22.40 

20I0-2011 69.59 0.35 30.06 

2009-20 I 0 66.77 0.35 32.88 

2008-2009 64.84 0.32 34.84 

2007-2008 63.15 0.29 36.56 
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1 s.1 ~ oftlTI f.rf ~ Cfi't ~ 3WT C!i" ffi'l111 31. s2 -sifu~nnrfu CfiT f.rrfl:r-=nh \ilTITT % 1 q n: a111+i:q 't<'Y, ~ oftlTI f.rf~ Cfi't 
3Wlcfi"litt"G\~ 100/-~qi-~~ 2011-2012 if 68.48 ~Cfi'TOFIB ( ~iicrT an~) mfil%1f.rf~Cfil~e<r13ffi 
3WT ~ "G~ f.:rCfff <frT ~an~~~~% I 

The total out-go from POIF is around 31.52 percentage of the total income of the POI Fund. Consequently, for 
every ~ 100/- as income to the POI Fund, there has been savings (or surplus) of~ 68.48 in the year 
2011-2012. The total expenditure and Income Ratio and Net addition to the Post Office Insurance Fund can be 
seen from the following tables. 

~-Cfi: ~ 'Ufu Cfi't % f.1itq;:; um CfiT ~ 
Table-A: DISTRIBUTION OF OUT-GO % OF TOTAL 

Cf!f 20ll-2012 2010-2011 2009-2010 2008-2009 2007-2008 
Year 

~"ffi'lf 81.12 78.89 82.12 80.42 76.08 
Policy Benefit 

Cf) 14Cfl 1{1 <><r1 16.33 18.38 15.56 17.04 22.64 
Working Expense 

Wn"Cfl\ 2.53 2.71 228 2.48 124 
Service Tax 

ftjfCfli*il ~ 0.02 0.02 0.04 0.05 0.04 

Medical Fees 

mfurcITT ~ - f.J<rn ~ 
Table-B: NET ADDITlON 

(~il) 
(In~) 

Cf!f 2011-2012 2010-2011 2009-2010 2008-2009 2007-2008 

Year 

3WT 100 100 100 100 100 

INCOME 

~f.rrfl:R~ 31.51 26.53 30.06 26.66 24.56 

TOTAL OUT-GO 

an~ 68.49 73.47 69.94 73.34 75.44 

SURPLUS 

16. 61Cfi~oft+n 41fctfMi1R-.fl";m: 
BONUS ON POSTAL LIFE INSURANCE POLICIES: 

~ 2011-2012 cfi" IBi:i: offfi:r ~if an~~~ I 

The Bonus for the year 2011-2012 will be notified later. 
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17. Cf!{ 2011-2012 cf;~~~ am~f~itpT~~qftft:zjij A~l:t~mt:­
Position of Schedule figure and Booked figure for the year 2011-2012 as follows: 

+:JG fclwft<I'~ 
Items Departmental Figure 

~m 3687 ,20,51,667 
OTL Receipt 

~+ffi~/ I 067 ,88,87 ,341 
Interest + Diidend 

~m+~i::n:~ 66,63,00,672 
Loan Receipt + Interest on Loan 

~'TTGR 1224,95,96, 144 
OTL Payment 

Cfl I 4Cfl I £1 '&f<l 245,24, 73 ,802 
Working Expenses 

WIT~ 38,08,60,697 
Service Tax 

~ 'TTCfR 104,79,14,165 
Loan Payment 

18. ~ "1l<-4'1~lii1 f.rf-q ~: 
POST OFFICE LIFE INSURANCE FUND BALANCE: 

~~<ni:~ 
Booked Figure 

3735,91,91,424 

760,89,43, 192 

73,09,90,917 

I I 59, I 6,26,284 

223,42, 16,093 

37,73,06,271 

99,03,77,659 

~fonfc:rcRuft 3 if ~TT<:fTt ~ "1~iq'i~lii1 f.:rf-q-m-~flmB~Cf!fcf; afu"ffC!i" 19801.92 ~~ 2TI', 
~Cf!fcf; afu"ffC!i"~ 23010.56 ~~"ffC!i"tnTT<:fT 2lT I 

The Post Office Life Insurance Fund Balance which was ~ 19801.92 crore at the end of the previous 
financial year increased to~ 23010.56 Crore at the end of the current year as shown in Statement No. 3. 

~fucft"R~~ ~·~fcl~ ~cf; ~qtf 2011-2012 cf; afu"ffC!i"~oftlirf.!f'tl'Cfl'T ~ 
23010.56~~%1~~~cf;~~22740.06~~%1~(-)270.50~~'Cfl'T~%1 

The Closing Balance of the Post Office Life Insurance Fund at the end of the year 2011-2012 is ~ 23010.56 
crore as per Departmental figures available including the figures collected from the Investment Division. The 
corresponding booked figure is ~ 22740.06 crore. The difference is (-) ~ 270.50 crore. 

~'Cfl'T~m;f 
Reconciliation of difference 

fclwfr:r ~cf;~~ 
Closing Balance as per Departmental Figures 

(Cfi") ~ ~ 'tfl1 "Cfl1i m 
(a) Short Receipt of OTL Receipt 

(<S) ~ 'TTCfR 'tfl1 "Cfl1i m 
(b) Short Receipt of OTL Payment 

< 1T) ~ CRFft 'tfl1 "Cfl1i m 
(c) Short Receipt of Loan Recovery 

c~) ~ 'TTCfR 'tfl1 "Cfl1i m 
(d) Short Receipt of Loan Payment 

~~~~cfi'Cfl'T~ 
Closing Balance as per Booked Figures 

~-700001 

~: 21.09.2012 

Kolkata-700 00 l. 

Dated: 21.09.2012 
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~~if 
~ in Crore 

23010.56 

51.84 

-344.84 

39.26 

-16.76 

22740.06 

"Q/­

(;l\o~) 

.f.Rm' 
~~<ftm 

~-700 001 
Sd/­

(J: Charukesi) 
Postal Life Insurance 

Kolkata-700.00 I. 



~ 
~ 

wi; -;;fiq.J 

<Wn~ 
-;;fiq.J <Wn 
PLI 

Category 

Life 

Insurance 

~ 

Postal 

~ 
Telecom 

<an 
Defence 

~ 

Railways 

fufcIB ~ 3f"'l" 

Civil & others 

~ 
Total 

fc!cRuJ 'tjo 1 
STATEMENT NO. I 

cr:l 2011-2012 alq'J 2010-2011 "* -~'m•rnr<nm: <Wn f.fl';pi;1 ~ 
BUSINESS OF THE POST OFFICE INSURANCE FUND DURING THE YEAR 2011-2012 AND 2010-2011 

2011-2012 2010-2011 2011-2012 

-;;nft <!ft~ ~um -;;nft <!ft ~ ~um ~. ~3lffe ~ O!f<l" ~.~3lffe. 

~<!ft Amount ~<!ft Amount * ~ if )[[q[ um a:ITT "€\en qi\ * ~ if )[[q[ um 
~ Insured ~ Insured Amount recd. as 3lffe ~'it Amount recd. as 

No.of No.of premia, fines, etc. ~ <!;Tci'i <!ft um. premia, fines, etc. 

Policies Policies Amount of 

iSSU!!d issued claims met 
including 
Working 
Expenses& 

Service Tax etc. 

83800 12207725000 88338 12385750000 25764503966 2608738616 . 21352356644 

1031 258580000 1635 394050000 1760026 32095579 1597609 

107333 36163615000 125448 37832490000 8874231026 3341333434 7400181479 

4213 1365010000 7062 2012780000 101370494 131152933 65056971 

286046 82886620000 318260 82567457000 2130186155 8904764271 1259824504 

482423 132881550000 ;\40743 135192527000 36872051667 15018084833 30079017207 

2010-2011 

~ O!f<l" 

a:ITT "€\en qi\ 

3lffe mmi 'it 
~ <!;Tci'i <!ft um 
Amount of 
claims met 
including 
Working 
Expenses& 

Service Tax etc. 

1869652919 

34604389 

2655077309 

149465563 

6735897777 

11444697957 



~'tj·2 

STATEMENT NO. 2 
qlif 2011 -2012 ii~ 2010-2011 <fi ~ ~. ozrqrrn v;ci 3l~ ~ ~ •WfPflffifu'ql 'fiT mi: 

ABSTRACT OF POSTAL LIFE INSURANCE POLICIES DISCHARGED, LAPSED I SURRE DERED DURING 
2011-2012 AND 2010-2011 

~ 2011-2012 2010-2011 

Particulars ~<fi't <ftfi:rn -um ~<fi't <ftfi:rn -um 

msin (~ii) msin (~l!) 

No. of Sum Assured No. of Sum Assured 

policies (in '> policies (in '> 
1~'fil3l'l.lm 46,86,245 64077,90,45,431 42,83,302 51209,90,71,118 

Opening Balance 

As on I SI Apri l 

tmit: ~ 'fi13l'l.jqr~ - - - -

~~<"'Cl ij ;ffiifur ~ 
D~duct : Policies transferred 

or ascertained to be 

liability of Pakistan 

~ 46,86,245 64077,90,45,431 42,83,302 51209,90,71,118 

Balance 

qq ~ <:ttR ~'!ft 1Jt ~ 4,82,423 13288, l 5,50,000 5,40,743 13519,25,27,000 

'!ft~ 
No. of policies issued 

during the year 

~ 51,68,668 77366,05,95,431 48,24,045 64729,15,98,1 18 

TOTAL 

tmit: 
DEDUCT: 

~m'l'\~-um 9050 74,61,48,899 7,808 57,50, 76,942 

Discharged by Death 

-qftqq:q m 'l'\~ urn 139016 565,28,03,333 1,16,298 415,59,98,528 

Discharged by Maturity 

3l~6R'l'\~"Ufu 14200 127,12,41 ,402 10,570 84,13,77,217 

Discharged by Surrender 

O!f'{TT(j <l1 ~ m 'l'\ ~-um 342 7, 70,15,000 3,124 94,01,00,000 
Discharged by lapsed or 

Cancellation 

~<ll ~'tl(j~jl<f>(Ol'fil~'lfTC! - - - -
Eflect of Conversion or 

co mmunication 

~ 162608 774,72,08,634 1,37,800 651,25,52,687 

Total 

31 -irr<t 'fi1 m 5006060 76591,33,86,797 46,86,245 64077,90,45,431 

Balance as on 31st March 
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f'9c!rat -.jo 3 

STATEMENT NO. 3 

<fff 2011-2012 o~ 2010-2011 <6" ani if mq; ';;ftCf'I <fi11I am: ~ ~ f.rfl.r <6" ~ <6" W17lfl'i! <iil ~ 9Tffi ~ 
STATEMENT SHOWING THE RESULT OF ADMINISTRATIVE 

OF THE POSTAL LIFE INSURANCE & EXTRA PREMIUM 
FUND AT THE END OF 2011-2012 & 2010-20li 

2011-2012 2010-2011 

ftr<Ru1 ~if ~if ~if ~if 

Particulars \ \ \ \ 

1 ~<iilm 19801,91,76,151 16656,02,24,668 
Balance as on 1st April 

mq; ~ <ifin ~ 'q\ 3684,05,99,284 3006,24,28,008 

CIWIT TJ<!T ~ 
Premium realized on PL! politices 

~ fii><l1 TJ<!T ~ ~ - -
Medical Fees realized 

~ fii><l1 TJ<!T ~ 313,08,217 1,64,91,250 

Fine realized 

~ fii><l1 TJ<!T ~ ~ l,27,450 97,949 

Duplicate fees realized 

f<:lfci"t< ~: 
Misc. Receipt: 

i)u'.:'t~ 16,716 -
Waste Paper 

ii) f<:lfci"t< - -
Su1idries 

~ 3687,20,51,667 3007,90,17,207 

TOTAL 

~~: 
Recoveries ofloan: 

i)~'tfl 48,62,06,849 47,57,47,992 

Principal 

ii)~ 18,00,93,823 14,93,68,663 

Interest 

~~ 66,63,00,672 23555,75,28,490 19726,43,58,530 

TOTAL RECEIPTS 

~".l'IBR= 
Payment OTL: 

i) ~ fii><l1 TJ<!T ~ 1164,63,34,020 868,22,67,759 

C~ii:ci~°M"!R) 
Value paid (Maturity & Death) 

ii) ~fii><lJTJ<!T~~~ 53,84,16,314 34,81,5C657 

Surrender value paid 

iii) 31c::T~TJ<!T~~ 30,98,973 26,89,743 

Medical Fees Paid 

iv)~afr<:~~q;y - -

~ 
Refund of Assignment & 
Nomination fees. 

v) ~ >1fuzy:r 617,46,837 4,57,55,186 

Other Refunds 

~. 1224,95,96,144 907,88,64,345 

TOTAL 
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~ 
Particulars 

~~= 
Loan Payment: 

i) ~IR 
Principal 

ii)~ cf; 'IJ'TclR 'l\ ~~ C!i'T~ 
Refund excess interest realized over loan 

~ 
TOTAL 

~ 01l<! 

Working Expenses 

<!'!lT<!T v;li. 3ffi:. 31R 

Arrear ofF.R.R. 

<'ten 'l1l: 

Service Tax 

~'TIBR 
TOTAL PAYMENTS 

f.!cm ( mfu-'TR!R) 
Net (Receipt-Payment) 

~ :~"131T'l 
Add: Interest Income 

31 lfl'if'li'tm 
Balance as on 31st March 

fcrc:r\uT ~ 3 ( "\5l1'U) 
STATEMENT NO. 3 (CONTD.) 

2011-2012 

Wll: # ~ij 

~ ~ 

104,79,14,165 

-

245,24, 73, 802 

-

38,08,60,697 

1613,08,44,8Q8 

21942,66,83,682 

1067,88,87,341 

23010,55,71,023 

2010-2011 

~ij ~ij 
~ ~ 

72,62,08,074 

210,43,69,961 

30,99,08,580 

1221,93,50,960 

18504,50,07,570 

1297,41,68,581 

19801,91,76,151 

(i)mwft<i~cfi~r";·n~n:imr~"'~mfWli(!cy 'TRIR~= 66,63,00,612(Icy104,79,14,165'Q. t-1~. -wm~~~~ · 
~.= 73,09,90,917 (Icy 99,03,77,659 Q, ~12010-2011cf;~905,94,017 (Icy 166,83,672 Q, C!i'T"WR"fif 2011-2012 cf;~ 6,46,90,245 (Icy ( - ) 
5,15,36,506 'Q. C!i'T-3RR cmm) "W!Tt!Rcfi~t-1 
The total receipts and payments on account of loan including interest aggregate to ~ 66,63,00,672 and 
~ 104,79,14,165 respectively as per departmental figures. The corresponding booked figures~ 73,09,90,917 and 
~ 99,03,77,659 respectively. The difference of~ 6,46,90,245 and~(-) 5,75,36,506 during 2011-2012 against 
~ 9,05,94,017 and ~ 1,66,83,672 during 2010-2011 are under reconciliation. 

(ii)fci"wft<i ~ cf; ~ "'!ll"fta<rt ~ 'TffiR (~cf; 31Wc!T) ~: 3687,20,51,667 (Icy 1224,95,96,144 'Q. t' I ~ ~ ~ ~ 
~ ~= 3735,91,91,424 (Icy 1159,16,26,284 Q, t-1 ~ crm cf;~ 117,65,74,875 (Icy 108,28,37,580 Q, <ITT "WRT ij 2011-2012 
cf;~~= 48,71,39,757 ~(Icy(-) 65,79,69,860 Q, C!i'T -3RR "ffifil "W!Tt!R <ITT~ cf; 311ft;r t-1 

Receipts and Payments (Other than loan) as per departmental figures ~ 3687,20,51,667 and ~ 1224,95,96, 144 
respectively. The corresponding booked figures are~ 3735,91,91,424 and ~ 1159,16,26,284 respectively. The 
difference oH 48,71,39,757 and~(-) 65,79,69,860 respectively during 2011-2012 against~ 117,65,74,875 and 
~ 108,28,37,580 during the previous year are under reconciliation. 
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fcrcr\ur-.t. 4 

STATEMENT NO. 4 

qil 2011-2012 ct~ O!f<! ~ 

EXPENSE RATIO FOR THE YEAR 2011-2012. 

('Ii) 2011-2012 <Fi~'\{~ qil <Fi~ -q\ O!j"l! ~ 

(A) EXPENSE RATIO ON FIRST YEAR'S BUSINESS FOR 2011-2012 

i) '\{~ qil q;l ~ 3:rr<I 

First' year's Premium Income 

ii) '\{~ qil Cf1T O!f<! 

First Year's Expenditure 

1 {q if <!1 f tl"1 i ;;iT'ft 'li'B q;l ffiTffi 89,46,97,327 
Cost of issue of New Policies 

~: !>l<;ffif"lf'f>ffil ~ 30,98,973 
Add: Medical Fees Paid 

tRnt:~:~'SIT'{!~~ 
Less: Medical Fees realised 

'\{~ qil Cf1T ~ O!f<! 

First year's Net Expenditure 

20 11.20 12 ct ~ ~ ~ Cf1T O!f<! 31:1'ffi! 89,77,96,300 x 100 

Expense ratio ofNew Business for 2011-2012 943,53,45,119 

2010-2011 ct~ 7.20% 
for2010-201 I 

(lS) ~<fi~O!l"l!~: 
(B) EXPENSE RATIO FOR RENEWALS: 

i) "SITfl1'1l1 3:rr<I 3687 ,20,51,667 

Premium Income 

~:~ 6,17,46,837 

Less: Refund 

~: '\{~ qil q;l ~ 3:rr<I 943,53,45, 119 

Less: First year's Premium Income 

1cfl;iJiji{Dl °B ~ 3'!J<I 

Total Renewal Income 

ii) 1cft;ftiji{DI °B O!f<! 

Renewal Expenditure 

~ O!f<! ~ W:rr '9il: 283,33,34,499 

Working Expenses & Service Tax 

tRnt ;'\{~ qil Cf1T O!f<! 89,77,96,300 

Less: First Yea.r's Expenditure 

1q'jfliji{DI "iJ ~ O!f<! 

Total Renewals Expenditure 

1<=1l1liji{OI ti O!f<! 31TfIB 2011-2012 <fi ~ 193,55,38,199X 100 

Expenses ratio for renewals for 2011-2012 2737,49,59,711 

2010-2011 ct~ 8.32% 
for2010-201 l 
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(\lfu~i!) 

(Amount in {) 

943,53,45,119 

89,77,96300 

9.52% 

2737,49,59, 711 

193,55,38, I 99 

7.07% 



(TT) wrn ~ 3lj'mf: 
(C) OVERALL EXPENSES RATIO: 

i) ~3lFI 
Premium Income 

1i'ICl1t:~ 
Less: Refund 

~orrq 

Net Income 

ii)~ 

Expenditure 

~~ 
Working Expenses 

<)qi qr{ 

Service Tax 

;;ITJ: 11c:mfilfq;~1 ~ 
Add: Medical Fees Paid 

'ElCllt: ~"'lll"l:(f~~ 
Less: Medical Fees Realised 

~~ 

Net Expenditure 

wrn ~ 3lj'mf 2011 - 2012 ~ ~ 
Overall Expenditure ratio for 2011-2012 

2010-20 11 ~fui:i: 
for2010-201 l 

~~. 4 (-;;rrit) 
STATEMENT NO. 4 !CONTD.) 

3687,20,51,667 

6,17,46,837 

245,24, 73,802 

38,08,60,697 

30,98,973 

283,64,33,472 x 100 
3681,03,04,830 

8.05% 
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3681,03,04,830 

283,64,33,472 

7.71% 



~ qi;f 2011-2012 cfi ~ ~ oftllT c "tftan~> Hftl am 1Tflfiur ~ oftllT < arian~> Hftl "Cfl't ~ "Tffian 

~ "Cfl't ~ Cfi\ mt 1 f.rn~ zyf brow~ m crrffi ~ >rfn ~ 3TI<tjf "Cfl't ~ Cfi\ m ~ t am~~~~ 
~ fcf;?:rr ~ i:rr<lT t Io~. ~~an fc1llf01<:(i am~ w ~WR-~ 'Cfl1 ~ 'lC\11 ~ \ifR cf; 31~tjR t I 

Cfll(1Cfllt11-700001 

~ 21.09.2012 

AUDIT CERTIFICATE 

'Q"/­

(\;fto ~) 

~~ 

~~m\~8.il~ 
ct1'i(1Cfl1a1 

I have examined the Financial Review of Post Office Insurance (POI) Fund and Rural Post Office Insurance 
(RPO!) Fund for the year 2011-2012, Figures have been checked by the Inspecting Party with the original ink 
copy of accounts and found to have been correctly compiled with subject to the audit observation and finalization 

of Revenue Accounts and Balance Sheets. 

KOLKATA-700001 
Dated : 21.9.2012 
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Sd/­
(G RAJENDRAN) 

DEPUTY DIRECTOR P&T AUDIT OFFICE 
KOLKATA-700001 



crrf 2011-2012 cfi" ~~.WU < "lllait~) RN annrri:ftlJf ~.WU ( affitftan~) RN CiiT ~ ~11.11 ftq)i 'IR 

~11.11fctquft 

AUDIT OBSERVATION ON FINANCIAL REVIEW OF POST OFFICE INSURANCE FUND & 
RURAL POST OFFICE INSURANCE FUND FOR THE YEAR 2011-2012 

tfrf 2011 -12 cfi" ~ ~ -.wrr c"tftzjl~) f.:rf'tl ~ m1ftur ~ -.wu c ~an~) f.:rf'tl <tr fcnft<:r ~11.11 Wlti 
'q\ f.:iyf("lf@ct ~11.11 fu:I:fUraj CiiT ~:-

The foll~iwng observation was maqe in connection with Financial Review of PLI & RPLI for the year 

2011-12:-

Delay in investment led to loss of interest led to the tune of~ 16.43 Cr. 
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fcrcRuT "{P "{P 

Particulars ' 
,. 

(i) 3!GT~~~ 
I 

Claim paid/outstanding 

1Fl ~ crnur 111,13,90,831 

By death 

qfl:qq<rni ~ crnur 1053,49,43, 189 1164,63,34,020 

By Maturity 

~: OfClilGfl . 1881,72,51,447 3046,35,85,467 

Add: Outstanding 

~= mm q-q C!iT OfClilGfl 1715,47,20,643 

("~'<:IB) 
Less: Previous year 
Outstanding (Revised) 

~ oft1IT f.iN 
POST OFFICE INSURANCE FUND 

qt{ 2011-2012 CfiT ~ 'ffi3T 
Revenue Accounts for the year 2011-2012 

"{P fcrcnuT 

' Particulars 

( 1 ) f.ffe:rc!il ~ 
Balance of the Fund 

OfClilGfl zy:ff, oim1 am: ~ 31lR ~ 
crnur ~~ail ~ mftf'<:IB ~ 
~~ ~ ~ ~ "WR-11?1-if ~ 
i-W OfClilGfl ~ail ii ~ ~ crnur 
{l'"ll"'il"11 

Adjustment on account of changes in 
outstanding liabilities as shown in the 
last Balance Sheet consequent belated 
receipt of exit information revised esti-
mation of certain liabilities of account 
of outstanding . claims, Bonus & 
Surrender etc. 

1330,88,64,824 

"{P "{P 

' ' 
18232,87,98,689 

( +) 18,98,83, 190 18251,86,81,879 



Vl ....., 

~ 
Particulars 

(II) ~ fct;<n ~ 31UlfoT 
~~~ 
Surrender value paid/ 
Outstanding 

~:~ 
Add: Outstanding 

~:~Cf!ifq;y~ 
Less: Previous year 
outstanding 

(iii) ~ <9ffi ~ lT1l GJcif 
~~ 1jlIBR 
Payments made out of 
written off claims 

1F1 <t CliT('Ol 

By death 

4 R:4 c+<rni <t CliT('Ol 

By Maturity 

31UlfoT <t CliT('Ol 

By surrender 

(iv) Gi!l'l"il 

Expenses 

~Oll<r 
Working Expenses 

~ ~ 

' ' 
53,84,16,314 

115,92,85,442 

109,58,96,800 

~ 
NIL 

245,24, 73,802 

~ ~ ~ ~ 

' Particulars ' ' 
(ii) CfWJ fct;<n~~ 
Premium realised 

(i) -q~ Cf!if 943, 53,45, ll 9 

First year 

(ii)~ 2740,52,54, 165 
Renewal 

60, 18,04,956 . ~:~Cf>l~ 6,17,46,837 3677,88,52,447 
Less: Refund of Premium 

III. ~-q{Gi!l'l"il 18,00, 93,823 

Interest on Loan 

~:~"<tGi!l'l"i!Cf>l~ 18,00,93,823 
Less: Refund of Loan Interest 

IV. CfWJ fcti<n ~ ~ 3,13,08,217 

Fine realised 

v. CfWJ fct;<n ~ {1~1~'(11/~ ~ 1,27,450 

Assignment/Duplicate fees realised 

VI. (Cl>) ~ ~ "{q;l:{ -q{ Gi!l'l"il 794,26,87,341 

(a) Interest on cash balance 

( ~) f.J<rn -q{ Gi!l'l"il 273,62,00,000 1067,88,87,341 
(b) Interest on Investment 



~ ~ ~ ~ ~ ~ ~ 

Particulars f f f Particulars f f 

"Ucrr ~ 38,08,60,697 VII. fcl'fc!'e! ~ 

Service Tax Misc. Receipts 

~:~am:~ Cli1 10,88,033 ( i) w Cflf1l'l! q;'f ~ 16,716 

"ffilTO Sales of waste pap~r 

Less: Cost of Furniture& 
Machine 

3TC.l fcfi<rr 7!<IT ~ ~ 30,98,973 (ii)ap:f~ 

Medical fees paid other receipts 

~ 4,89,434 283,58,34,873 

Depreciation 

f.:lf'e! q;y ~ 21344,14,63,220 

Closing Balance of 
the Fund 

~~ 
23018,79,67,873 ~~. 23018,79,67,873 

Total Total 



~% 2010-11 ll ~ ~ 

1l~1111ft Liabilities ' As shown in 
2010-11 

18232,87,98,689 I. f.rfl:lq;'t~ 

urn 
Balance of the 

fund 

JI.ftmBUffi-"(f;if 
qi"~~ 
~ ~ 1TQ; zyif qi" 

~Cfi"ft;ro: 

3lRfa.:rn 
Reserved for 

reinvestment of 
claims written off 
as per last 
Balance Sheet 

2,00.000 ( i) zyif qi" ft;ro: 
For Claims 

(ii) 31~ qi" ft;ro: 
For Surrender 

~-

' 

~~R'N 
POST OFFICE INSURANCE FUND 

31 lfrif, 2012 "'1 WA-1P1 
Balance Sheet as at 31-03-2012 

~%2010-11 ~ 
ll~1T11Tt Lia bi lites 

As shown in 
2010-11 

21344, 14,63,220 1980 I. 91. 7 6, 15 I (i) ( q;) 'lTI«f m<fiR qi" -qm 

f.i<ffi -;;p:ff tp:ffi ~ 'tCfill 

(A) Net Frozen corpus 

balance with Govt. of India 

(~) ~3lr~ fcrnll ~ 
~f.rcffi 

(B) Invest to GOI SPL 

Security 

(11) ~ ~ f.rcM 
(C) Invest in the Market 

II. ftmB !!(¥11 ::fill?! Cfi" ~ 
~o~~ 

Furniture and machine as 

per last Balance Sheet 

2.00,000 21,80.905 ~:ql!f'Cfi"~~ 
Add: Purchase during the year 

~=~ 
Less : Depreciation 

~- ~-

' ' 

14259,21 ,71 ,023 

5250,00,000 

3501 ,34,00,000 23010,55,71,023 

21 ,80,905 

10,88,033 

4,89.434 27.79.504 



Vl 

°' 

i\m fcti 2010-11 -q 
-q~1P11t 
As shown in 
2010-11 

1844,05,00,633 

1,45,684 

~ 
Liabilities 

III. Sii% fo:!ia 

~ 
Estimated 
Laibilties 

(i)~°efe 18 

Outstanding 

claims 

(ii)~ 31'Rftfur1 

Outstanding 
surrender 

IV. 41fCfi'RIH1 

~altcrrffi 
4'l'R1 f*t~ ~ '1lffif 

-q ~ fcfi<u1Tl!l 
~. 

Premium 

collected in India 

on Pakistan liability 
policies. 

(i) 15.08.1947 ft 
31.03.1948 Ocli" 
From 15.08.1947 
to 31.03.1948 

(ii) 01.04.1948 ft 
31Tit 
from 01.04.1948 
to onwar.c:ls 

·~ <i. 

f f 

~ 1,72,51,447 

15,92,85,442 1997,65,36,889 
I 

/ 

22,540 

1,23,144 1,45,684 

i\m fcti 2010-11 ~ <i. <>. 
-q~1P11t Liabilites f 'f 
As shown in 
2010-11 

III.~ ¥J1-1Pr ~ ~ 274,82,08,761 

~~ 

Outstanding loan as per 
last Balance Sheet 

274,82,08,761 ~:qrf~~~~ 104,79, 14, 165 

~ 

Add: Loan advanced during the year 

~:~~~~ 48,62,06,849 330,99, 16,077 
Less: Loan realised 

IV. ~~alt CJrffi 
4Yfclffl~ ~ 41fCfi'R111 

~alt ciIBt q'l'f'clflp:ff-q 
¥fil ~ ~ 4>cl't<l'l<\4 

41fc:ti'RJH G:ffi~~~ 

~~~'ti 
Amount due from Pakistan 
as per known. account of 
premium on India liability 
policies paid in Pak liability 
policies 

50,062 (i) 15.08.1947 ft 31.08.1948 40,935 

Ocli" 
From 15.08.1947 to 
31.03.1948 

29,127 (ii) 01.04.1948 ft 31Tit 9,127 50,062 

from 01.04.1948 to 
onwards 



"lm fci; 2010-11 ~ ~ ~. -;;mi fci; 2010-11 ~ ~. ~. 

if ~m~PT<IT t Liabilities ' ' if ~~w111T<IT t Liabilites ' ' As shown in As shown in 
2010-11 2010-11 

v. q If Cfl «11 '1 ~ CfR'1T 
q1f~ffllil 'Cf\ 'lffi(f if ~ 
~ ~ zy:fl <tt ~ 
Amounts of claims paid in 
India on Pak liability 
policies 

(i) 15.08.1947 'B 31.03.1948 1,728 

(j'Cfi' 

From 15.08.1947 to 
31.03. I 948 

(ii) 01.04.1948 'B 3W'r 27,399 29,127 

from 01.04.1948 to 
onwards 

20076,96,45,006 23341,83,45, 793 20076,96,45,006 23341,83,45, 793 



cA@ q ~1 a.:rr "511ftur-ipr 

ifq 31 ~. 2012 <1ilm~Cf'!f qft~oftl:rrf.lf~cfi" 'i_cITf"flf©\1~"ffi:9T3TI3ffig;ITT--q?ff cn1~<fiH;ft% J 

~ 'lfl 'lft ~ 3ffi ft! "<!]Cfi {OJ ~ ~' if.l "ffi1:{f CR fu1(~ am 3NfT ~8.1f cfi" qf{UJJl'.J~ {C\q if ~ Cfi\ffi ~ fcl1 it"ft 
~ i:t -:q ~ 3th: g;ITT-'l?f ~~ii WITT~~% "11 fcp irft zj'~ ~ 3th:~~~ 01rsiJCfi {OJ 3th: WRR 
en"! G1WTT °B ~ ~ ~ cfi" ~ ~qft Tffufgf~q;r ~ aTI<: ~ 00-~~~ % J ~~ ft11'ri cn1 RlllfuJ<il 
cfi" Ji't7.Pfirf % J 

f.rft~ W ~ ~ C!iT ~ "ffim 3ffi g;ITT-'l?f qft ~ cnffi '@ %=f cfi" "B"e:'lf °B ~CR "ffi % J 

ch'iic·!Cfl 1(11-700001 

mC!l: 12.10.2012 

AUDIT CERTIFICATE 

ff/­

(\ifto ~) 

oq~ 

~'Q.cf 'i'ITT:~~ICfilllfflll 
"1'>'1(1CfiJ(11 

I have examined the foregoing Revenue Accounts and Balance Sheet of the Post Office Insurance Fund for 
the year ended 3 I st March, 2012. I have obtained all the information and explanations that I require and I certify as 
a result of my audit, that in my opinion these Accounts and Balance Sheets are drawn up so as to exhibit a true and 
fair view of the state of affairs ofthe organization according to the best of my information and explanation given to 
me and as shown by the books of the organizations, subject to the observations made in the report enclosed. 

The Inspection Paity has checked the figures with reference to the original ink copy of the Revenue Accounts 
a;10 Balance Sheet. 

KOLKATA-70000 I 
Dated: 12.10.2012 
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Sd/­
(G RAJENDRAN) 

DEPUTY DIRECTOR 
P&T, AUDIT OFFICE 

KOLKATA-70000 I 



qlf 2011-12 ~ ~ ~ ~ f.JN ~ ~ 'ffifilan a:ITT gffi-'tf:if ~ <¥!@4tlarr 

"Cf\ cl@4tl8JI ~I 
AUDITOBSERVATIONONAUDITOFREVENUEACCOUNTS& BALANCESHEETOFPOSTOFFICE 

INSURANCE FUND(PLI) FOR THE YEAR2011-12. 

1 . ~ -g'llfur Cfi 14 Cfi I {l Olf?f ~ ~ '5ftcR <fi11T f.:rftrct ~ 6ffil ~ I 
Excess Charging of working expenses debitable to Postal Life Insurance Fund. 

f1~~11C"lll <t ~ (~ 26.04.2011 'iiT ~ 'B0 4-2/2004-\R9'~ <t i'ffiO) <t ~ Cfi 14Cfil£l Olf?f, ~ ~ ~ 

oftllr Rr!-.l <t ~ 6ffil "IN,1TT, Cl'tf <t m ~ ~+Cl'tf Cfi1 ~a,, ffiTIB, -m ~ oftllr Rfq <t ~ ·~ ~, <Pl 4% 

QTrrr I 

As per order of the Directorate (vide order no . 4-2/2004-LI dated 26.04.2011) the working expenses debitable 
to Postal Life Insurance Fund would be 4% of the premium collected during the year+Direct Cost of the year to be 
debited to POIF. 

(f~, Cl'tf 2011-12 <t ~ ffifil q;1 ~ <l1B 11{ ~ ~ ~ f<l1 ~ Cl'tf <t m ~ fcl17.!T ~ ~ 
36840599284/- <i0 lqT ~ ~ 'B ~ fcl17.!T ~ 3lfqq; ~ 61746837/- ~o 'iiT lqT I 

However, on scrutiny of Revenue Account for the year 2011-12 it was noticed that though premium realized 
during the year was < 36840599284/- but out of which excess premium was collected to the tune of 
<61746837/-. 

~mcp;f 2011- 12 <t~ Cll«lfClCfi ~ 36778852447/- ~0 lqT I 

Thus, the effective premium for the year 20 I 1-12 was~ 3677885244 7 /-. 

Cfl 14Cfl Rl ~ Cfi'T 7TURT Cl'tf <t m ~ ~ <t Slfct~llifil Bl•w:i'I filct cnB qi-~ Cf1!f <t m Cl I «lfClCfl ~ 

~ (~) <t 31T'tITT 11{ q;1 ~~I 

Working Expenses should be calculated on the basis of actual premium income (collection) during the year 
after adjusting the refund of premium collected during the year. 

Therefore. working expenses to the tune of < 2469873/- was excess charged. 

~8.1T &TU~ 3ffi 'V.iR ~ ~ 11l: ~ W:iT ~ fcl17TURT f1~~11C"lll <t ~ <t ~ Cfi'T llt m I 

On being pointed out by audit it was replied that the calculation was done as per Directorate's Order. 

2. 'J1TOR ~ <t W<J -;i ~ <t 'CfiR11T ~ ~an 'CfiT ~ foM'tfcru 1 
Overstatement of Outstanding Liabilities due to non-receipt of payment vouchers. 

~8.1T <t ~ ~ ~ ~ C!1B ~ w ~ 11l: ~ ~ ~ fcl1 mom~ 'B 311ml111 , ~112, 
~/12, t9'iflB 1 1¢~°B~ll2, ~~°B~/12, ll'l'f112, ~~°B~°B~2011 3ffi 
~Cf lfRf 2012 (flql 3fl{l@s ~ °B ~ ~<t ~ 'j1TOR ~ ~ ~ q;) ~~~I 

On being asked to produce necessary documents for audit, it was found that payment vouchers for the month 
of ~ugust/11, January/12, February/12 in r/o Assam Circle, January/12 in r/o Chattishgarh, February/ 12, March/ 12 in 
rlo N.E. Circle, September to December 2011 and February and March 2012 in r/o Rajasthan, February 2012 and 
December in r/o Uttarakhand had not been received by this office. 

~ m~ ~ ID"U 31q{lf<'C"lf@ct ~ <t ~crr@:f ll ~1"ftJ: 'TffiR Cfi'Turnq;) cp;f 2011 - 12 <t ~ 
~mm Rfq 'iiT ~ ffifil 3ffi WR-~~~~~ il ~ IB<1T ~ i 1 

Thus, payments actually made during the above mentioned months by the above mentioned circles had not 
been accounted for while preparing the Revenue Account and Balance Sheet of POI Fund for the year 2011-12 . 
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~ qflo11ii~{C'q~ 2011-12 <fifuiJ:m"ffifil ~~-"4?Tif ~~~~~Gfti:nf.lf~~Cf>T~ 
~~"ffifil-~~~I 

As a result outstanding liabilities as shown in the Revenue Account and Balance Sheet for the year 2011-12 
does not reflect the true and fair view of the POI Fund Balance. 

~8:Tr mu.~ ~ '1:7-[R ~ \lfR Cf\~ ft;:lrr TJ<n fcn ~ .wre ~~if~~ 1 

On being pointed out by audit it was replied that the same would be accounted for in the next year. 

3. 11373 717 /- <9 Cf1T 3W4" oqyfur ~ Oll<J 

Short charging of Medical Expenses to the tune of~ 11373717/-

f.:r<r:rif "Rmfur fcn<1r TJ<lT 'tfcn ~~ Cfi'T ~~<Fi ft;rQ: filf"liffil ~ Cf1T 'TlOR f'1klfc.'lf(Slci ;U Cf\ fcn<1r 
~I 

Rule stipulates that Medical fees for each Policy of PLI should be paid at the following rates. 

~~ ~ Cfi'T ofrt1:rcr ~ Cf1T ~ fc! f Cfi ffi I ~ Cfi'T ~ 
Sum assured value of PLI Policy Rate of Medical Fees 

~ C'ITT9 ~o (fCfi" 30/- ~o 

Upto Rupees three lakh ~ 30/-

3 C'ITT9 B 5 C'ITT9 ~o (fCfi° 35/- ~o 

Rupees 3 lakh to 5 lakh ~ 35/-

5 C'ITT9 ~o B aTI't:fCfi" 45/- ~o 

Above Rupees 5 lakh ~ 45/-

~ 2011 - 12 cfi m "ffifil Cfi'T ~ Ci1f.r Cf\ <:ffi" WIT TJ<lT fcn 482423 ~ q If c.'1 f *Fil cfi ffiiJ: ~ f il f Cfi ffi I ~ Cfi'T ~ 
30,98,973/-~o~~ 1~11TIBm"<fifuiJ: filf"fiffil ~q;'T~~ 31ajo 30/- ~o<fi'l~~~ filf"fict:'ll ~ 
Cfi'T ~ ~ 1,44,72,690/- ~0 mlft I 

On scrutiny of Revenue Account for the year2011-12, it was noticed that Medical Fees paid was shown to the 

tune oH 30,98,973/- against 482423 numbers ofNew Policies. Considering the minimum rate of Medical Fees i.e.@ 

~ 301- for each policy, the total amount of Medical Fees paid would be~ 1,44,72,690/-. 

~ qfla11ii~M ~ 2011-12 <fim"ffifil ~¥ff-"4?Tif ~TJ<n 11373717/- ~0 Cf1T 3W4""Sf'illfuf filfctiffil 
~ "!Tfl:ftUT ~ Gfti:n Rf~~ Cf1T ~ ~ ~ "ffifil-~ ~ ~ i I 

As a result of Short charging of Medical Expenses to the tune of~ 113 73717 /- as shown in the Revenue 

Account and the Balance Sheet for the year 2011-12 does not reflect the true and fair view of the POI Fund Balance. 

~8:Tr mu~ ~ '1:7-fR ~ -;;rR Cf\ <:ffi" ~ ft;:lrr TJ<lT fcn ~ ~ Cfi'T ~ Cfi'T ~ I 

On being pointed out by audit it was replied that the matter would be looked into. 

4. cr'll"ir I l~I I <Fi~ lf ~~ 200000/- <9 <Fi~ I l~I I 

Outstanding "Claim" to the tune of Rs. 200000/- Iying as "Liability" for years together. 

~ 2011 -12 "cfi ~ \lftcR Gfti:TI "cfi ¥f£ 'Bf Cfi'T ~ <i'f.r Cf\ WIT TJ<lT fcli" ~ "cfi ~ if 1 1 ~ 1 1 "cfi ~ 200000/- ~o 
"GWPll(~I 

Scrutiny of Balance sheet of PL! for the year 2011-12, it was noticed that Rs. 200000/- has been shown for 
"claims" as liability. 

(f~ ~ cfi &!f\'U cfi "BBit.f if ~8:Tr cfi "BB&T~~~~~ 7Tll: I 

However, no document was produced before the Audit to substantiat.e the details of the claim. 

~8:Tr mu ~ ~ '1:7-fR ~ -;;rR Cf\ <:ffi" ~ ft;:lrr TJ<lT fcn ~ cfi'l f'1~1<11~"l if ~ ~ I 
On being pointed out by audit it was replied that the matter would be referred to the Directorate. 
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-------- -

C q;) mlfTuT ~ 6ftllT 'AN Cffl" fcftiP:J ~ ftq1i 2011-2012 

(a) FINANCIAL REVIEW REPORT OF THE RURAL POST OFFICE INSURANCE 
FUND FOR2011-2012. 

1. ~: 

INTRODUCTION: 

mlftiiT 6JCil ~ oft"qy <~am), oft"qy ~ii ~'l:lR tfi' ~ 3llf~ ~ c~ ~) Cfi"r fflY11n:lin tfi' 

qf{a11i:tf:l't<'4~ii3WlTm1~~ 1993 il<:JQi::rr:rr mfcn~~i! <11li:t1lt'P;q "1+8&011tfi'~22% Cfi'Tmofr:rrfcnm 
TP-11 l'lT; ~ oft"qy f.lf'lf'.lf ~ ~ ~ cfi' ~ 10% ~ m ~ zjf I~~ '1RT 

Rural Postal Life Insurance (RPLI) came into being as a sequel to the recomr?• ~ndations of the Official 
Committee for Reforms in the Insurance Sector (Malhotra Committee). Th(! Committe•! had observed in 1993 that 
only 22% of the Insurable population in this country had been insured; life insurance fond5 accountede for only 
I 0% of the gross household savings. The Committee had observed: 

'' ~ CfiT <:JQlln %fcn it mlftiiT ~ 1?1'Ri:t 10 ITT"B1iT"l' CfiT ~ ~ t 3TtR Wff"-1"\T ~ii~ ofr:rr ~~ 
CfiT :.FIR ~ ~ i ..... '' 

"The Committee understands that Rural Branch Postmasters who enjoy a position of trust in the community 

have the capacity to canvass life insurance business within their respective arens .... '' 

mcrn~~~Cfi"rfo411!1:0Cfi"r~~3ffif0ict;'24-03-1995°B~mi:rr~Ciii'ffi'ftur~~ 

fc:rn!R cnB Cfi"r ~ ~ I <:fQ ~: 1fTlITur ~ ii ~ cfi' ~ ~ 3ffi Cfi"ll ~ "ffiTffi cfi CfiRUT l'lT ! ~ ~ CfiT 

11&0! ~ ~ "{<\q 'B 1fTlITur "Rill <ITT ofr:rr CfiCR ~~ ~ 3iTI: ~ cilff ~ fci:?) q;:;n" 'lJT+ftur ~ Cfi"r ~ ~ Cffr 
"ffi'q lRFf ~ nl'lT 1fTlITur \lFHi@I cfi' ~ ofr:rr cfi' ~·wif "ll'l't<'Cfldl i:ITT1Rr % I 

The Government accepted the recommendations of Malhotra Committee and allowed Postal Life Insurance 
to extend its coverage to the rural areas to transact life insurance business with effect from 24.3 .1995, mainly 
because of the vast network of Post Offices in the rural areas and low cost of operations. The prime objective of the 
scheme is to provide insurance cover to the rural public in general and to benefit weaker sections a:id women 
workers of rural areas in particular and also to spread insurance awareness among the rnral population. 

2. ~: 
GROWfH: 

qif 2011-12 if~ if v:cn ~ ~ 3ffi ~ ~ 9088,99,52,000 ~o Cfi"r oftflIB "Ufu cfi' futJ: 27,14,856 

41f('lffi;qj ~~I 

"The year 20 I 1-20 I 2 marked significant growth of business with 27, I 4,856 policies sold for~ 9088,99,52,000 of 

sum assured. 

3. f.ffel CfiT ~: 

INVESTMENT OF FUND: 

wftur ~ ¢fllrr f.lf'l:l cfi' R<W Cfi"r an~ 6JCil ~ ¢fllrr P1~1lll("1"'1, 1"{ ~ imT 'ff0 29-1312004-~~ ( i:ni) 
~ 22-05-2008 cfi' l1['1;2{ll" 'B'\lJTUCfi"r ~am' 'llmfcfi~ mil'l:TRUT' cfi' 'llrl-1, m-1, zjo 202 ii 04-06-2008 Cfi1 
~ ~ I f.fcrn Cfi"r i:t I ;:ft cR~ cf; futi: f.fcrn ~ ORT<rr TP-11 i I 

The Notification for Investment of Rural Post Office Life Insurance Fund was issued by Directorate of Posral 
Life Insurance, New Delhi vide No. 29-13/2004-Ll (Pt) dated 22.05.2008 and published in the 'The Gazette of India 
Extraordinary' on 04.06.2008 vide Part-I, Section-I, No. 202. The Investment Board has been formed for monitoring 
the investment. 

1fllITur~¢ftlrrf.lf'l:TCfi"r~RCR'f an~cfilf.fcrnCfil<f 5 ~. 2009 °B"W'°IDTP-11 I~. 2011 °B 31 ll"Rf, 
2012 ~ Cfi"r .31Cif'l:l cfi' ~ RCR'f an~ Cfi"r \Tfu nl'lT f.fcrn f1'"11:ili"ll{ \QT: 
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I 
I 

The investment of daily net accretion of Rural Post Office Insurance Fund started on 5th November, 2009. The 
amount of net accretion and investment during the period from April, 2011 to 31st March, 2012 are as follows: 

f.f<IB a:if~ ~cii"fuil: 
Cfi't~ ~~ 
Amount of Amount drawn 
Net Accretion for Investment <rit~&m 

(~ ~ <'°1f~ll~') 

(Amount in crore of~) 

~ Cfi1 ~ ~ C¥i ffilIB) 

Amount Invested (Book Cost) 

~~&RT 91t1" 
Through lJTI Through SBI Total 

16292903753. 70 16292900000 8111200000 8181700000 16292900000 

4. O!fC'roT<f q:;1 ~: 

TREND OF BUSINESS: 

:wfta,=rrtjf.:r cr:f cii" a:ITT'li if Rf'tl CfiT ~, cr:f cii"·~ ~ a2.TI 1'1:!T ~, 'R!: qf{qqqctl am 31~ cii" CfiRUT 

~ qif'1fBlfi Cfi1~3lR ~ "\"fv.lc:flf cii" ~if >i'll'JCft ~ cn1 'ft.!llfu ~: fclci~ °B0 1 afl\ 2 if~~% I 

The business of the fund at the beginning of the year under review, the new business written, the number and 
value of pciicies discharged by Death, Maturity and Surrender during the year and the business in force at the end 

of the year are shown in the Statement No. I & 2 respectively. 

~ ~~ cR" ~~if~~ P1IO<iif<t>ct %: 
The growth of business for the last 5 years is given below: 

cp:f 41fctfo:i:j'j <ITT~ aftfi!q ufu (~) 
Year No. of Policies Sum Assured (Crore) 

2011-2012 135,47,355 69,754.17 

2010-2011 122,03,345 66,132,23 

2009-2010 99,25,103 59,572,59 . 
..._____ 

2008-2009 73,56,446 53,072.10 

2007-2008 61,67,928 41,846.09 

The increase in business is 5.48% for the year under review. 
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4 .1 ~ CfiTUiITT 
NEW BUSINESS: 

wft~tjf.f cr:f ct~~~21,14,856 ~ q1f<."1F@i~Cf>"'t~, mq 908899.52 ·~m.n;0 Cf>"'t~~um 

Rfuo t' I ( fcffiu! °B0 1 ~) I cr:f ct ~ ~ ~ f1YI :!*llC~: 

In all 27, 14,856 new policies for a total sum assured oH 908899.52 lakh were issued during the year under 
review (vide Statement No. 1 ). The business achieved during the year is as follows: 

qlf ~ ~ -cnf~ <fil~ 

Year No. of Policies issued 

2011 -20 12 27,14,856 

2010-2011 36,36,063 

2009-2010 40,27,863 

2008-2009 9,26,371 

2007-2008 12,00,582 

5. ~ ~ (~ (1'2!T Ol.llfTRT) 

POLICYTRERMINATIONS(CLAIMS& LAPSES): 

tftf.:m \lfu 1Jfu ~ ~(f aftf irn "Ufil 
(~<"if) (('ITT.Cl ~ if } 

Sum Assured Average Sum Assured per 

~in lakh) Polley ~in Lakh) 

9,08,899 . ."2 033 

9,61,094.73 026 

13,64,899. 96 0.34 

8,73;1.77.67 0.94 

9,64,430A3 0.80 

wft~·i:fRcr:f ctWF! 24,864.45 ~mn;0 ct 74,781 ·zy~l<Fif~~~~C!"1f18,773.73 ~(.~ct 52,736 

-zy.ff Cfilf.rtm<n ~ ~ 1~ f~n-{cr:f '*~ s,83,277.86 "ffi<9(i0 <1it~ofl'f.:r1nmr<tr i5,33,891 q1fC'ln~ lfi C71ti1ra.~ 
~ \;J""~ ~ cr:f, 1,77,596.75 ~ -r.0 Cfil~"Ufutf>"'t 8,S4,619 41f<."tfolli O!fCPIB~ ~~I 

The total number of claims settled during the year under review wa<; 74,78 I amounting to~ 24,864 .45 lakh a 
against 52,736 numbers amounting to~ 18,773 .73 lakh were settled in the previous year. In all 15 ,33,891 Policies 
lapsed/cancelled with sum a:>sured on 5,83,277.86 lakh during the year against 8,54 619 policies with sum assured 

of~ 1,77,596.75 lakh during the previous year. 

6. ·~nrrfl<r am 'J1TifA: 
LOAN RECEIPT & PAYMENT: 

~ <WIT q if <."I f~p.:fi ct fil;:r q-q'f 3lh: 3fl\iftq.r <WIT q I f<."tf ti 4i ct "tR qi:jf ct ~ ( ~ q iF<."tf~4i 3lh: Q!is~<il tJ> ct 

31tjf.f qif<."tfutll Cfil ~) ~ <fil F~ct4'1fli) ct~ Ti~ 3W<(~· 1 mwr qi:f ct I 573. so ffi& (i0 <tt ~if cM ct WA 
2116. 24 ·~rnlHi0 <tt "Ufu <fl! ;fiUl WTI ~ I 

Loan are permissible against the security of police (except AEA policies and policies under MWPA) after three 
years for Endowment Assurance policies and four years for Whole Life policies. The amount of loans advanced 
during the year was ~ 21 16.24 Lakh as compared to ~ 1573 .50 lakh in the previous year. 

cr:fct~~ctt~~ctt-urn 69s.13 ffi&m ~ l'~~cr:f~mlir 383.35~m~1"SJiUT1:R~ 
<ttm::Tiwft~t-Rcr:fct~ 143.09 ~m<tt~<tt~~~qlf ~ufu 10S.67_ffi&m ~I 

The amount ofloan recovered during the year was~ 695.13 lakh against Rs. 383.35 lakh in the previous year 
and recoveries on account of interest on loan was ~ 143.09 lakh during the year under review as compared to 
~ I 05.67 lakh in the last year. 
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7. ~·qntG: 
REBATE ON PREMIUM: 

20,000 ~ 7:!T ~ 31f~ Cfi"t offi'i:rn "Ufu ct m'll 20000 ~ "G'\ 1 ~ ~ceft ~ ~ ~ceft ~ cft ~%I &f 

~ Ciil '!ft~ cft ~ %-;;IT P11 ... 1F<1 forn ~ "G'\ 31ftr:! ~ ~ ~ \ifllT ~ i :-

Rebate@~ I/- pe~ month per~ 20,000/- of sum assured is allowed for a policy oH 20,000/- and above. Rebate 
is also given to the insurant who deposit premium in advance at the following rates: 

12~-2% 
12 months - 2% 

8 . Cf> 14Cfl 1-0 'O!j'<f : 

6~ - 1% tr~3~-0.5% 
6 months - I% and 3 months - 0.5%. 

WORKING EXPENSES: 

"W1frur ~ ~ofril ct~ C!iP.tc1m't 'O!l'<iC!il f.r~ ~ ~ ofr:1T f.1~~11i.1ll, ~~ct~°* 4-212004-~;mt 
fu:ITcn 26. 04. 2011 ct ~~ct ~'l:'R Cfi"t ~ Cil'RlfC!Cfi '(.1'TTIB tr~~~~ ct 12% ct~ fcn<:rr "f10T % I 

The Working Expense for rural PL! business is determined as 12% of total premium collections and actual cost 
of management of the circles vide PU Dte., New Delhi Order No. 4-2/2004-LI dated 26.04.2011. 

2011-12 ct~ Cfl1lfcn1D <>'1'-T 307,42,13,752.00 ~ 

The Working Expense for201 l-2012 ='{307,42,13,752.00 

( ~er IV if Cfi i lf Cfi I{) <>'1'-T Cfi1 ~ 3lTc!iWf ~ Tf<1T % I) 

(Annexure IV exhibits the detaiied calculation of Working Expenses) 

9. ~~: 
SERVICE TAX: 

~~ .annITi=rrW'Cfi"~cfi°~ 11.05.2006 ct"11;1°B0 IV(16)~2kcn12s5~106129s cfi" .atrfu~ 
1 s.04.2006 Ciilm .aW:rf1l!l1~~ct qn,u11:i:iJ;Cl'l<'4 .afu:~ Pt~~lli.1ll ~~~ 02.06.2006 cfi-1151-tjo~-1106-01 

ct~~~Cfil ~~~tr~~ 13.06.2006 cfi"~\lfrcR..wrr Fri~~lli.1ll ct~'B0 29-2912004-~;mt 

ct ~~~"G'\~, ~~~wu'Bcrr~~Ciil 18.04.2006 ~~~Kl!TTf<TI%1 

Consequent on enactment of Finance Act on 18.4.2006, conveyed under Central Board of Excise and Customs 
letter No. IV ( 16)H2/Tech/285/ST /06/2695 dated 17 .5 .2006 and in pursuant to the instruction from Postal Directorate 
vide their letter No. PA/Book-1/06-07 dated 02.06.2006, Service Tax liability was being discharged w.e.f. 18.4.2006 by 
recovery from the individual insurants on risk premium vide PL! Dte. Memo No. 29-29/2004-LI dated 13.6.2006. 

~ tj'tq;j' ..wrr ct~~~ 'Ben~~ cn"f.rctf.r$:rif ~ ~Kl!TTf<TI % .atl\S!C!i ~ ..wrr Fri~~ili.1'~ 
~ ~ 01.01. 2007 ct "t!?r 'B0 29-29/2004-~;mt~ .a-tellfcr<:rQf.r$:r fu'llT Tf<1T fcfi m<fl 'lftCR ofr:1T ct~ ofti:rreyU ~ ~ 

ct~ "G'\ Wn ~ Cfil ~~~ct 1 % ceft ~ ~ ~ oWrr f.lftr "G'\ "5f'ITifuf fcn<:rr ~.at!\~ 1'"{ ~ 
1 ~. 2007 °B mlfrur mC!i" ~ oWrr qi"~ ~ "5f'1.1fCit ~ I 

The decision to recover the Service Tax from the individual insurants of PL! had been changed and it was 
decided vide PL! Dte. letter No. 29-29/2004-LI dated 01. 10.2007 that Service Tax would be charged to the POIF atthe 
rate of I% of the gross premium collected in a year instead of collecting the same from individual insurants of PL! 
and accordingly the new system came into effect from I st November, 2007 for RPLI also. 

~ ~' ~-f.r~ ~ ~ 17 .06.2008 ~ .avm. 11;1 'B0 29-10/2004-~;mt ct .afurra crlf 2006-2007 ~ 

oWrr ~ 'Bcrrm ~imr_ mlfrur ~ ~ ..wrr ~ <ITT 'TffiR fcnQ: ~ qffi ~ "G'\ 'Ben ~ m1ftur ~ ..wrr 
RM" ct ~ SE'lT \ifTffi :~ I 

Apart from thb, the Service Tax on Insurance Auxiliary Services i.e. on the commission paid to the Insurance 
Agents ofRPU was being debited to the RPOIF w.e.f. the year of2006-2007 vide PL! Directorate, New Delhi's D.O. 
letter No. 29-10/2004-Ll dated l 7 .06.2008. 
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~ fq;" fcfcRuIT -Bo 3 if ~ 1T<1T % qi:f 2011 - 2012 cfi"" fu1l: "Wlftur ~ oft11T f.:rf~ cfi"" 1'llf ~ <ii- fu1l: oft11T ~ 
ircrran ~ "Wlftur 6lCfi -;;ftq;:r oft11T ~ -qnrcn ~ 24, 22, 6 3, s 2 9 ~ q RCfi f <:.1 a fcP-n 1T<1T ~ 1 

The Service Tax on RPLI premium including Insurance Auxiliary Services worked out to< 24,22,63,829 was 
debited to the RPOIF for the year 2011-2012 as shown in Statement No. 3. 

1 0. 011<f a:r:rrro: 
EXPENSE RATIO: 

Tffi ~ Cffff cfi"" ~ ~ 3Wf "Cfi't 1!ffiT if ~ a:r:rrro ~ ~ 1T<1T % I ( fcr<wJT °B0 4 cfi"" ~) 

The Expense Ratio in relation to premium income for last 5 years is shown below (vide Statement No. 4). 

qi:f ~awr oq<f ~ awr Cf>1 WAT it 011<r 

(~"{!>it) (~"{!>it) a:r:rrro q;r -rnmo 
Year Premium Income Expenses % of Expense Ratio to 

(~in lakh) (~in lakh) Premium Income 

2011-2012 155893.51 33218.86 21.31 

2010-2011 111148.84 ... 10005.02 9.00 

2009-2010 135731.63 16014.83 11.80 

2008-2009 87924.42. 10195.45 11.58 

2007-2008 66470.28 7099.21 10.68 , 

11. ~~awr: 
INTEREST INCOME: 

11.l f.rf~ ~ "ti\~ ar;;R: 
INTEREST EARNED FROM FUND BALANCE: 

"1fcn" 3l'lft ~ CfiTlf -;;rffi %, ~ m ~ '.fIBR Cfi'r TTURT it ~ fciRT °tt fcrefP-T Cl1:f 20 l l '-12 cfi"" "Wlftur ~ ofi11T . 
f.:rf~ cfi"" ~ 1R ~ Cii1 q RCfi f <:.1 a fcP-n 1T<1T % 1 

The interest on the balance of the Rural Post Office Insurance Fund has been calculated for the financial year 
20 I 1-12 without taking the net recei~t and payment into account as the investment is going on. 

Cl1:f 20 I I - I 2 cfi"" ~ ~ ~ °B 3lf;.;ffi "ffi~ Cfi1f.:rf~~if~1T<1T % I~ 30.03.2012 Cfi1 'llffif "W91R ~ 
°Slfu~ -q "Wlftur ~ -;;ftq;:r ofi11T f.:rf~ ~ cfi"" I 7 50 cITTr9 m q;r ~ fcP-n 1T<1T % I 

Only the dividend earned from the Investment during 2011-12 has been added to Fund Balance.< 1750 crore 
of the RPLI Fund Balance has been invested in GO! Spl. Security"on 30.3.2012. 

30. I 1.20 I I GCfi" "Cfi"t ~~ cfi"" ~ f.:rf~ ~ 1R 8% °Slfu Cl1:f Cf>l ~ 3fu" 31.03.2012 GCfi" "Cfi"t a:rcff~ cfi"" fu1l: f.:rf~ ~ 1R 8% 

°Slfu Cl1:f "Cfi"t ~ Cfi1 '1;7-JR if w-a- gq: ~ 225. 4 7 cITTr9 m q;r ~ 3#;fa- fcP-n 1T<1T I 

Considering the interest@ 8% per annum the total interest accrued on the fund balance for the period upto 
30.11.20 I I and the interest@8.6% per annum for the period upto 31.3.2012 worked out to <225.47 crore. 

11. 2 f.fcrn ~ 1!TC(f ~ Cf>1 3Wf: 

INTEREST INCOME FROM INVESTMENT: 

~. 2011 -B~. 2012 cfi""~f.fcrn-B 197.87 <ITTr9mq;r~ ~fcli7-lr11<1Tfimf.:rf~~~W1T11<1T%1 

The investment earned the interest for< I 97.87 crores during the period from April, 20 I I to March, 2012 which 

has been added to Fund Balance. 
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12. mlftut mCfi "l1cR oft+n 41f<1f'84t "4\ oir.m: 
BONUS ON RPLI POLICIES: 

.1Wftur mCfi ~ oft+n 41f<1fB""lt (~am) "4\ ~ cift 31f~ ~if~ cift ~I 

Bonus on RPLJ policies for the year to be notified later. 

13. Cflf 2011-12 ~ ~ ~ ~ a?.ll ~ %ipni: ~ C!il W-mr f.l"tf<1f©t1'~:­
.. 'Position ofSched~le figure.and Booked figure for the year 2011-12 as follows: 

lR: fcl'IWft<I ~ 
Items Departmental Figure , 

~.~ 1559,86,85,127.04 

OTL Receipt 

~+~~ 423,33, 77,457.00 

Interest+ Dividend 

~~ 8,38,21,318.00 

Loan Receipt 
; 

' ~'TIBR 250,11,95, 781.00 

OTL Payment ' 

Cfl I 4Cfi I fl O<:flr 307,42, 13, 752.00 

Working Expenses 

-Bcrr<fl\ 24,22,63,829.00 

Service Tax 

~ 'TffiR 21, 16,23,663.00 

Loan Payment 

14. mlftut ~ oft+n f.lf'l:i ~: 
RURAL POST OFFICE INSURANCE FUND BALANCE: 

~~ 
Booked Figure 

1605,61, 31, 196.00 

226, 12, 13,249.00 

8,32,27,679.00 

272,17,99,627.00 

166,20,57,008.00 

12,35,76,688.00 

19,68,17,920.00 

m+ftur 6JC!i<R lifmT f.:!f'l:T -~· ~ ~ fcnfr1 qi;f ~ at; if 6607. 79 ~~o m, cffii:1R fcm qi;f ~ at; (lCfi" ~ 9141. 

44 ~~0 m 1Frr, ~ fc!i" fcrcRur °B0 3 if~ 1FIT % I 

The Rural Post Office Insurance Fund Balance which was< 6607.79 crore at the end of the previous financial 
year increased to< 9141.44 crore at the end of the current year, as shown in Statement No. 3. 

f.fcM ~ 'B ~ ~. ~ f<:!wfr:r ~ ~ ~ qi;f 2011-12 ~ '3tff (lCfi" wfrur 6JC!i<R ofr:IT f.:!ftr 
Cfi1~914i.44~~0 m1T<1T%1~~~~~'W9026.15~m%~c-) 115.29~m 
Cfi1 ~%1 

The Closing Balance of the Rural Post Office Insurance Fund at the end of the year 2011-2012 is< 9141.44 crore 
as per Departmental figures available including the figures collected from Investment Di.vision. The corresponding · 
booked figure is< 9026.15 crore. The difference is(-)< 115.29 crore. 
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3Rn: q;'[ ~'t!R 

Reconciliation of Difference 

fcf'IWW-1 ~ ~ ~ ~ 
Closing Balance as per Departmental Figures 

(en) ~~cn1Cf1Tf~ 
(a) Excess Receipt ofOTL Receipt 

("©") ~ ~ q;'[ aTI'<rcll ~ 
(b) Excess Receipt ofOTL Payment 

(Tf) ~~cnlC!1Tf~ 
(c) Short Receipt of Loan Recovery 

(ti) ~ ~ cn1 Cf1Tf ~ 
(d) Short Receipt of Loan Payment 

~ fcni:; Tf1l: ~ q;'[ ~ 
Closing Balance as per Booked Figure 

Cfi'll:1Cfi lctl-700001 

~ 21.09.2012 

Dated: 21.09.2012 
KOLKATA-700001 ' 
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~~-q 

~in Crore 

9141.44 

(-)152.88 

20.91 

19.89 

(-)3.21 

9026.15 

~o 

C~0 '<ll<t>cfi;i<f1) 

f.RwCfi" 
~ ";;itcr;r ofr11T 

Cfill:"lCfllctl 700001 

Sd/­
(J. Charukesi) 

Director 
Postal Life Insurance 

Kolkata-70000 I . 



\lJffi Cfl1 ~ 41f!flfo"l1 
Cfll~ 
No. of Policies 
Issued 

27,14,856 

unUCfll~ 41f!flfo"l1 
Cfll~ 
No. of Policies 
Issued 

36,36,063 

~~.1 

STATEMENTNO. 1 

Cfff 2011-2012 Cf~ 2010-11 ~ ~ 

mlftut ~ f.:rf'C! <.pl~ 

BUSINESS OF THE RURAL POST OFFICE INSURANCE FUND 

DURING THE YEAR2011-2012AND2010-2011 

2011-2012 

~urn ~. ~a:nff!:~~ 'll"f~ mlfQ er~ WIT <ITT~ f.r4w; 
if ~urn lfll: G1cff Cfl1 urn 

Amount Insured Amount recived as premia, Amount of claims met including 
fine, etc. Cost of Management & Service Tax 

9088,99~52,000 1559,86,85, 127 581,76,73, 362 

2010-2011 

~urn ~. ~a:nff!:~~ 'll"f~ mlfQ er~ WIT <ITT ~ f.r4wi: 

if 'llNf urn lfll: G1cff Cfl1 um 
Amount Insured Amount recived as premia, Amount of claims met including 

fine, etc. Cost of Management & Service Tax 

9610,94,73,000 1112,37,70,451 288,67,60,576 
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fcr<RuT~. 2 

STATEMENTN0.2 

qi:f 2011-2012 3fn: 2010-2011 c6~~/'3'1'"i'if"-ld~1lllfiuT SfCfi" ~ o:fti:rr qif<:"lf·8'4l C!i"T "BR 

ABSTRACT OF RURAL POSTAL LIFE INSURANCE POLICIES ISSUED/DISCHARGED/ 
LAPSED DURING THE YEAR 2011-2012 & 2010-2011 

2011-2012 2010-2011 

fcl'cRuT q Jf (1 f.g <(j qft .wrn m~n 1l q I fu! fo <fi qft .wrn urn 
Particulars ~ (~ll) ~ (~ll) 

' No. of Sum Assured No. of Sum Assured 
_policies (In~) policies (In ~) 

1 ~ Cfi1 3l~ m 124,41,171 66801,24,27,775 94,74,637 58514,6_1,27,775 

Opening Balance as 
on 1st April 

qi:f c6 ~ ~ cift ~ 
q Jf <:1 f~4i cift 'B&rr: 27,14,856 9088,99,52,000 36,36,063 9610,94, 73,000 

No. of policies issued 
during the year 

'4Jlr 151,56,027 75890,23,79,775 131,10,700 68125,56,00, 775 

TOTAL 

~ 
DEDUCT: 
'RI m-q -q\ '3"('"1l f-q d 6,918 34,62,64,000 7,395 36,41,60,000 

Discharged by Death 
11'ftqqq m-q -q\ '3"('"1l f-q d 39,087 115,72,88,000 23,223 66,44,09,000 

Discharged by Maturity 
3l~ Cf1f.t -q\ '3"('"1lf-tjd 28,776 152,93,18,000 22,118 114,50,38,000 

Discharged by Surrender 
~'-IT f.m:rcr_ m-q -q\ ~ 15,33,891 5832, 77 ,86,000 8,54,619 1775,96,75,000 

Discharged by lapsed or 
Cancellation / 

'4Jlr 16,08,672 6136,06,56,000 9,07,355 1993,32,82,000 

Total 

31 +rRf C!i"T m 1,35,47,355 69754,17,23,775 1,22,03,345 66132,23,18,775 

Balance as on 31st March 
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fcrcRur ~- 3 
STATEMENT NO. 3 

Cflf 2011-2012 ~ 2010-2011 Cfi1 ~ "q\ 1fllITuT ~ ~ ofttn f.rfl:l ~ ~ct 1ffiurrtjT cpl ~ C!IBT 

fcfcRuT 
STATEMENT SHOWING THE RESULT OF ADMINISTRATION OF THE RURAL POSTAL LIFE 

INSURANCE FUND AT THE END OF 2011-2012 & 2010-2011 

2011-2012 2010-2011 

l~C!i'r~ 7752,77,86,688 5330,31,54, !40 

Balance as on 1st April 

mi:ftul~~<ftm 41f<".1ffl'll1TI:~"'!ftfl:r:ri:r 1554,81,20,545 1111,53,35.107 

Premia realized on Rural PL! policies 

~ fcfi<rrlT<ff ~~ 8,170 -

Medical Fees realized 

~ fcf;<rr l1<f[ ~ l, l 9, 14,357 84,35,344 

f inc realized 

~~ll<f[~~ - -

Duplicate Fees realized 

fcffe!q~ 3,86,42,055 -

Miscellaneous Receipts 

<WT 9312,64,71,815 6442,69,24,591 

TOTAL 

.~C!i1~: 
Recoveries of Loan : 

i) ~"tR 6,95, 12,553 3,83,35,024 

Principal 

ii) ~ 1,43,08, 765 1,05,67,060 

Interest 

~~ 9321,02,93,133 6447,58,26,675 

Total Receipt 

~ qi" 3TffiC!T fcf;<rr l1<f[ ~ : 

Payment OTL : 

i) 'TIBR fcn<n l1<f[ 'l?1 ( ~ ~ in:) 174,64,35, 767 120,08,91,671 

Value paid (Maturity) b 

ii) 'TIBR fcn<n l1<f[ 'l?1 ( lfi<l in:) 41,79, 12,806 45,04,56,515 

Value paid (Death) ' 

iii) 'TIBR f<f.<rr l1<f[ 'l?1 ( 31nrifur .q;B in:) 32,20,96, 760 22,60,24, 733 

Value paid (Surrender) 

iv) 'TIBR fcn<n l1<f[ ~ ~ 54,16,107 62,34,174 

Medical Fees paid 

\') ~-iam~~q]flm~ - -

Refund of Assignment & Nomination Fees 

vi) 3T=<l' qrfllB ~ ~ \If~ 93,34,341 88,85,536 

Other Refunds 
-
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~ q:JT 'TfclR : 
Loan Payment : 
i) ~"R 21,16,23,663 15, 73,50,075 

Principal 
ii) ~ -q<: ~ aTI't:fcll ~ crTI1m C'iTcRr - -

Refund excess interest realized over loan 

:r<f 'tR <ITT 'ffiTIB 307,42,13,752 89,86,83,865 

Cost of Management 

"Wrr Cfi1: 24,22,63,829 9,55, 84,082 

Service Tax 

~~ 602,92,97,025 304,41, 10,651 

Total Payments 

~ <ITrT ( ~ -'ljlTIIR) 8718,09,96,108 6143,17,16,024 

Net Total (Receipt-Payment) 
-

~:~°B3Wf 423,33,77,457 464,62,00, 764 

Add : Interest Income 

31 1:n'if q:JT m 9141,43,73,565 6607,79,16,788 

Balance as on 31st March 

ar:ri'C!-1if~3l~ if '8•ll<i'l"11 

Adjustment in Opening Balance shown in Annexure-1 

(i)<;':ff"f.""51~.uri:n:~~(lm :pIBR~: 8,38,21,318 (lm 21,16,23,663 <i0 %1~~rrn:;;;f ~~ ~ 
~= 8,32,27,679 (lm 19,68,17,920 %1~crt~~ I,26,62,869 (lm (-) 16,45,180 <i0 ciftg;ffil~ 201I-2012 ~ 

~ c - ) s,93,639 (lm C - ) 1,48,05,743 Cfil 3:icR Cffisl) WTI'tl'R ~~ti 

(i) The total receipts and payments on account of loan including interest aggregate to < 8,38,21,318 and 
< 21, 16,23,663 respectively. The corresponding booked figures< 8,32,27 ,679 and< 19,68, 17,920 respectively. The 
difference of<(-) 5,93,639 and<(-) 1,48,05,743 during 20 I 1-2012 against< 1,26,62,869 and<(-) 16,45, 180 during the 
previous year are under reconciliation. 

(ii) fcriwfr:r ~ ~ ~~(lm :fIBR (~~ 3TffiCIT) ~: 1559,86,85,127 (lm 250,11,95,781 <i0 %1 
CTGBR ~ ~ ~ ~ ~: I605,61,31,I96 (lm 272,17,99.627 "<i0 %1 2011-2012 ~ ~ 45,74,46,069 (lm 

22,06,03,846 "<i0 Cfil 3:icR (ffisl) ~'tl'R ~~%I 

(ii) Receipts and Payments (Other than loan) as per departmental figures are< 1559,86,85, 127 and< 2,50, 11,95,781 
respectively. The corresponding booked figures are< 1605,61,31, 196 and< 272, 17,99,627 respectively. The difference 
of< 45. 74,46,069 and< 22,06,03,846 during 20I1-2012 are under reconciliation. 
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fcrcrorr zj_ 4 

STATEMENT NO. 4 

qq 2011-2012 cfi" ~ '&!<l' ~ 
EXPENSE RATIO FOR THE YEAR2011-2012. 

(Cfi) 2011-2012 ~ "\l~ qq cfi" ~ CfiT ~ ar:JlITTf 
(A) EXPENSE RATIO ON FIRST YEAR'S BUSINESS FOR201 l-2012 

i) ~~qqcn'T~3W1 
First year's Premium Income 

ii) ~~ qq CfiT '&!<l') 
First Year's Expenditure 

.'1{41fcif-!O'l"~'j cfi" ~ m-cn'T "ffiTIB 81,29,39,191 
Cost of issue ofNew Policies 

~: :pIBR fcn<:rr TJ<ll ftj fCfl ffil ~ . 
Add: Medical Fees Paid 

54,16,107 

~:~ITT Tf<ll f-qfCfi\"81 ~ 
Less: Medical Fees realised 

8,170 

~~ q-q CfiT CWT '&!<l' 
First year's Net Expenditure 

~ oqcmp.:( CfiT '&!<l' ~ 
Expense ratio of New Business 

2011-2012 cfi"~ 81,83,47,128 x 100 15.17% 
For2011-2012 539,62,57,265 

2010-2011 cfi" ~ 12.23% 
For 20I0-2011 

( ~) wnT ~ 31llJTff: 
B. · OVERALL EXPENSE RATIO - - . -

i) ~3W1 1559,86,85,127 
Premium Income 

~: crrflrn ~~um: 93,34,341 
Less: Refund 

f.fcIB 3W1 
Net Income 

ii)~~ 307,42,13,752 
Working Expenses 

~: ~ITT7T<lf f"lfci1681 ~ 54,16,107 
Add: Medical Fees Paid 

~:~ITT 7T<lT fi!fcii 681 wen 8,170 
Less: Me ical Fees realised 

~:Wrr"Cfil: 24,22,63,829 
Add: Service Tax 

~~ 
Net Expenditure 

-
"B111l '&!<l' 31:!:fIB 
Overall Expenditure Ratio 

2011-2012 cfi"~ 332,18,85,518 x 100 21.31% 
For201 l-2012 1558,93,50,786 

20I0-2011 cfi"fui:l: 9.00% 
For2010-201 J 
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539,62,57,265 

81,83,47,128 

1558,93,50,786 

332, 18,85,518 



~~-1 
ANNEX URE-I 

31~~if ~1"11"1~1"11 

ADJUSTMENT IN OPENING BALANCE 

. 31~ W'i 2011-2012 

Opening Balance 2011-2012 

~: ~(~)~~~~: 
Add: Arrear of OTL (Receipt) for: 

2003-04: 11f'"lci11'§~: 1,59,63,701.15 

2003-04 : T. N. Circle 

2004-05: af'"lci11§ ~'l:Zfm, ~. 23, 14,12,668.30 

am~ ofrTR1 ~ : 
2004-05 :T. N. M.P., Karilataka, 

& West Bengal Circles: 

2005-06: af'"!ci11s. ~. ~v::r m 82,63,60, 708.20 

am~ofrTR'f~ 
2005-06: TN. Kamataka, M.P. 

& West Bengal Circles 

2006-07: ~.~.~. 98,05,25,134.56 

11P1ci11g. ~v::r ~ am 
~ofrTR'f: 

2006-07: Maharashtra, Jharkhand, 
Kamataka, TN. M.P. & W.B. 

2007-08: ~. afi:i~Hl§,~, 121,39,35,263.48 

~v::r m am~ ofrTR1 : 
2007-08: Jharkhand, TN., Kamataka, 

M.P.& W.B. 

2008-09: ~.~.~. 127,68,17, 702.24 

afi:\ci1l§ ~v::r ~ am~ ofrTR1 
2008-09: Karnataka, Maharashtra, 

Jharkhand, T.N. M.P. & W.B. 

2009-10: ~. af'"lci1l§ ~v::r m, 173,23,58,445.33 

am~ofrTR'f 
2009-10: Jharkhand, T. N., M.P. 

& West Bengal: 

2010-11: ~.~.~v::rm 424, 71,14,596.03 

~ ofrTR'f, ~. 11fl"lci1l'§ 

am~m 
2010-11: Orissa] Maharashtra] M.P., 

W.B., Karnataka, TN. & U.P. 
' 
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6607,79,16,788.00 

1052,44,88,219.29 



~ : 2010-2011 ( 10/2010 "B 3/2011) cii" R9<l:~ 
~Cfil~°B~~ (-mfu) 

Add: Belated Loan (Receipt) or Orissa 
Circle for 2010-11 (I 0/20 I 0 to 3/2011) 

~: 2010-2011 c101201ot1312011)ttfur~~ 

~ Cfi1 ~ 'i1 ~ ~ '.fIBR 
Less: Belated Receipt of Loan Payment ofOrissa 

________ C_irc_le_for 20 I 0-1 I ( 10/20 I 0 to 312011) 

2010-2011 ( 10/2010 tr 3/2011) cii"~~ 

~cii" ~ ~q;l~"B~ 

2,46,23, 778.00 

Less: Be lated Receipt of OTL Payment for 20 I 0-11: 
Orissa (I 0/20 I 0 to 3/20.11) 

311~~(2/2011 °B312011) 4,56,36,229.00 
Andhra Pradesh (2/2011 to 3/2011) 

~: W"ll'ilf"1af.lf~~'1\~~: 
Add: Interest accrued on adjusted Fund Balance 

2003-04 cii" R9<l: - 28,840.08 
For2003-04 

2004-05 cii" ~ - 61,30,144.87 
For2004-05 

2005-06 cii" ~ - 5,18,07,779.90 
For2005-06 

2006-07 cii" ~ - 12,39,67,233.32 

For 2006-07 

2007-08 cii" R9<l: - 22,59, 19,435.29 
For 2007-08 

2008-09 cii" ~ - 32,51.03,561.37 
For 2008-09 

2009-10 cii" R9<l: - 26,43,00, 788. 95 
For 2009-10 

2011-2012 cii" ~ B414if"1t1 3l°'2l ~ 
. Adjusted Opening Balance for 2011-201_2 
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47,584.00 

16,63,680.00 

7,02,60,007.00 

99, 72,57, 783. 78 

7752, 77,86,688.07 



~~=l-11 
ANNL'XlJRE-11 

Cflf 2011-2012 cf Wn!: mlftur 6ICfi ;;ftq.r oftlfT qlf(1fti<fi q;l-~ CfiT fl'l14l\J11 

ADJUSTMENTOFNUMBEROFRPLI POLICIES FOR THE YEAR2011-2012 

01.04.2010 cnlft:.i®cf ~ q1f(1ff1'4i 
Policies as on 01.04.20 I 0 

(fcl\!M~~2010-2011 if~~) 
(As shown in Financial Review 20 I 0-20 I I) 

~: 2010-2011 cf~~~ qlf(1ffP:ti 
Add: New Policies issued during 20 I 0-20 I I 

~ 
TOTAL 

~:~~cn1~-Bm 2010-2011 

(~~) 
Add: Belated receipt of new policy 20 I 0-20 I I 
(Orissa Circle) 

tterc:t: ~cf CflRUT Cfi'11 qlf<1fwW cn1 ~ 
Less: No. of policy less by Exit: 

qf):qCjtji'11 : 8093 
Maturity 

~ : 1023 
Death 

3{~ : 2837 
Surrender 

~/f1l«fiCfl{UI : 2929 

2010-2011 cf'fuQ: 
C~'ii:ci~). 
Lapse/Cancellation: 
For2010-20f! 
(Jammu & Kashmir) 

tRrc:t: i) 2010-2011 if ~"B~ 
Less: Exit by Death in 20I0-2011 

ii) 2010-2011 if qf{qCftj('jj "B ~ 
Exit by Maturity in 20I0-2011 

. iiQ 2010-2011if3f~°B~ 
Exit by Surrender in 2010-2011 

iv) 2010-2011 if'Oq'q'TffiCf2lT~m-B~ 
Exit by Lapse & Cancellation in 20I0-2011 

~ 
TOTAL 

11,953 

2,929 

7,395 

23,223 

22,118 

8,54,619 
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cm ff) 
(In~) 

94,74,637 

36,36,063 

1,31,10,700 

2,52,708 

14,882 

9,07,355 

1,24,41,171 



,-- -

~'ef-111 
ANNEXURE-III 

q-q 2011-2012 ~ ~ wftur ~ ~ Gfl+n qlf!ftf~;qj ~ ~ ~ 'iftfl:rff -um Cf1T ~"i1'1:()1;111 
ADJUSTMENTOFSUMASSUREDINRESPECTOFRPLIFORTHEYEAR2011-2012. 

01-04-2010 <ii"t~cfi" ~iitfl:IBuf.n 
Sum Assured as on 1.4.20 I 0 
c~y.Wan2010-2011 if~~) 
(As shown in Financial Review 20I0-2011) 

~ 2010-2011 ~ ~ "fTU q1f<.1f-E1'4i 'R°Ofrfl:rcnrrn 
Sum Assured on the policies issued 
during lhe year 20I0-2011. 

~ 
:TOTAL 
\i'!f$: ~ ~ 20I0-2011 cfi" ft;m: fcK;ri:q ~ mf1{r 

(zj'mr~) 

Add: Belated receipt of New Business 20I0-2011 
(Orissa Circle) 

tRrC.t: f.~ ~ m cfi" ~ <iftfm! ~ 
Less : Sum Assured less by Exit: 
qf{qCfCllil: : 17,58,75,000 

Marurity 

·lf~~ 
De ct th 
31'~ 
Surrender 
oqi:flffi/ f1 <«fl Cfl (u I : . 

2010-2011 cfi"·~ 
(~~~) 
Lapse/Cancellation 
For2010-201 l 
(Jammu & Kashmir) 

4,42,05,000 

77,34,50,000 

~: 0 2010-2011 iflR!"fr~ 
Less: Exit by Death in 20I0-2011 

ii) 2010-2011 if qf<qCfCllil "fr~ 

Exit by Maturity in 20I0-2011 
iii) 2010-2011if3l~"f!~ 

Exit by Surrender in 20I0-2011 
iv) 2010-2011 if~n~-zy;m"f!~ 

Exit by Lapsed/Cancellation in 20I0-2011 

~ 
TOTAL 

34,36,47,000 

77,34,50,000 

36,41,60,000 

66,44,09,000 

114,50,38,000 

1775,96, 75,000 

76 

crnif) 

(In~) 

58514,61,27, 775 

9610,94,73,000 

68125,56,00,775 

780, 72,06,000 

111,70,97,000 

1993,32,82,000 

66801,24,27, 775 



~'tl-IV 
ANNEXURE-IV 

qlf 2011-2012 ~ ~ mtjtuy ~ ~ ~ ~ ~tj ~ Cfli4Cfli\l ~ 'Cfl'T ~'i14l'ii11 
ADJUSTMENTOFWORKING EXPENSES IN RESPECTOFRPLI FOR THEYEAR2011-2012. 

~~@ 12% C!il~~ Cfli4Cfli'l.l ~ 2011-2012 

("<i. 1554,81,20,544 x 12%) 
Working Expenses@ 12% of Premium collection 2011-20 I 2 
(Rs. 1554,81,20,544x 12%) 
~aJ "ffi1Tff 

Direct Cost 

cfi" ~ '84i~l\l11 
Adjustment for 2005-06 8,26,36,071 

2006-07 9,80,52,513 
2007-08 12, 13,93,526 . 
2008-09 12,76,81,770 
2009-10 17,32,35,845 
2010-11 42,47, 11,460 

~ 
TOTAL 
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I T-. --
I 

cm if) 
(In~) 

186,57,74,465.00 

18,07,28,102.0(} 

-----

I02,77,1 l,l85.0iJ 
·-

307,42,13,752.00 



r~--

~ qr:f 2011-2012 ~ ~ ~ ~ ( 3ffitft3fr~) f.lf't:l 3ffi m1ftuT ~ ~ f.lf't:l Cli1 ~ ~~ ftqTi Cli1 
~ Cfi1: mi 1 f.rfra-TUT zy; b:RI w <li1~qffir~Wn11 ~ <li1 ~ Cfi1: m ~ i am~~ "SICfiR 11 ~ ~ 
11<ff 11MT % I Cf~, <ffi ~~ fcllifbl~l am m w ~ WR-'q?ff <ITT ~ ~ ~ -;;rA ~ a:r-e;q~ % I 

<fi'R1.:fiIBT-7 0000 1 

~: 21.09.2012 

AUDITCERTiFICATE 

f!'/­

(;;fio ~) 

"3"Cf~ 

~~OR~~~ 
Cfll(i!Cfllt:ll 

I have examined the Financial Review of Post Office Insurance (POI) Fund and Rural Post Office Insurance 
·(RPO!) Fund for the year 20 l l-12. Figures have been checked by the Inspecting Party with the original ink copy of 
accounts and found to have been correctly compiled with subject to the audit observation and finalization CJf 

Revenue Accounts q._nd Balance Sheets. 

KOLKATA- 70000 I 
Dated: 21.09.2012 

78 

Sd/­
(G RAJENDRAN) 

DEPUTY DIRECTOR 
P&T AUDIT OFFICE 

KOLKATA-700001 



qlf 2011 - 12 ct~~~ (ift31lam) f.fN 3ITT ~ ~ iiftitT (amtrr31l~) 
RN Cf>1' ~ l'ffitm ftq)i "'Cl'\ l'l & I q{I tm flat"oit 

AUDIT OBSERVATION ON FINANCIAL REVIEW OF POST OFFICE INSURANCE FUND & RURAL 
POST OFFICE INSURANCE FUND FOR THE YEAR 2011-12 

~ 2011 -12 ~ ~ ~ ~ < i:fian31Tt) w~ 3fu: 1JTlftiiT ~ ~ < 3lWftan31Tt) ~ cift ~ ~~ ft1:IT2 
"CR f1YfC1forn ~~ fclllfb1<01icift~:-

The following observation was mad!! in connection with Financ ial Review of PLI & RPLI ~or the year 
201 1-1 2: 

Rcffi if~~ CfiRUT 16.,43 ~~. ~ ~ ~ cti1-uro cift mR "[t I 

Delay in investment led to loss of interest to the nme on 16.43 Cr. 
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00 
0 

~ 
Particulars 

1.31~~~·~ 
Claim paid/outstanding: 

~ <fi CfiR1JT 
By death 
4 ftqqq a I <fi q;wJf 

By Maturity 

~=~ 
Add: Outstanding 

~: ftlOO q-q ctn~ 
Less: Pr.:vious year 

Outstanding 

11. 3K; f~Pl<il~ 31~ ~: 
Surrender value 

paid/Outstanding 

a:JGT fc!;<rr T[<lT 31~ ~ 
Surrender value paid 

~=~ 
Add: Outstanding 

<>. 
~ 

41,79,12,806 

174,64,35, 767 

216.43,48,573 

39,39,39,229 

255,82,87,802 

18.75,13,84 

32,20,96,760 

27. 74.19.476 

59.95,16,236 

~ 
'IDlftuT ~ ~ f.IN 

Rural Post Office Insurance Fund 

qt.f 2011-2012 CfiT ~ ~ 
Revenue Account for the year 2011-2012 

<>. fcrc.Rur <>. <>. 
~ Particulars ~ ~ 

1. Rf~CfiT~ 6651.86, 11.44 3 

Balance ofthc Fund 

~ ~ <fi ~ -B Wt{[~ <fi "tjc::'lf if 1144,98,69.900 7796,84.81,343 
<"l 11 I '4l ;Jj '1, '.flOR fci<:Rur, -31Tfu: 
Adjustment on account of belated receipt of 

premium income, payment particulars etc. 

11. ~ fc!;<rr T[<lT ~ 1554,81,20,545 
Premium realised 

~=~q;lcrmft 93.34,341 1553.87,86,204 
Less: Refund of Premium 

253,95,36,418 

Ill. "WT '1\ ~ 1,43,08, 765 
Interest on loan 

~"WT <fi ~cpl crmft: ~ 1,43,08, 765 
Less: Refund of Loan Interest NIL 

IV. ~ fc!i<rr Tf<lT f .q f Cfl CBI ~ 8.170 
Medical fees realised 

V. ~ fc!;<rr Tf<lT ~ I, 19, 14.357 
Fines realised 



~ "<i. "<i. fcrcrorr "<i. "<i. 
Particulars ~ ~ Particulars ~ ~ 

~= 11100 qi CfiT ~ 21 ,77.355 59. 73.38.881 VI.~ fcfi<:IT TfllT fli:t'.0~1'1/~ wen ~ 
Less: Previous year Assignment/Duplicate Fee realised NIL 
outstanding 

111. 

( i) ~'CR qfT ~ (9'l7ffi 307.42.13. 752 

Total Cost of management 

~: ~ am~ qfT (9"[1ffi: ~ 307.42.13. 752 VII. 

less: Cost of Furniture & Machine NIL (i) ~~-q\~ 225.46. 77.457 

Interest on cash Balance 

(ii) W:rr q;-{ 24,22.63.829 (ii) f.rffi 1l\ ~ 197.87.00.000 423,33, 77.457 
Service Tax Interest on Investment 

(iii) "4li:tiCflCfl CfiT wen;tjftfi~ 
Actuary's Fee/PPI 

00 

( iv) 3'.RT fcfi<lT 7T<lT f .q f cfl ffi I wen 54.16.107 VII. fcrfcr~~ 3,86.42,055 

Medical fees paid Misc. Receipts 

(v)~ 8910 

Depreciation 

f.lf~Cfil~ 91.34 .67.40.454 

Closing Balance of the Fund 

~ 9780,55, 18,351 ~ 9780,55, 18,351 

TOTAL TOTAL 



00 
N 

~fcn2010-11 
~~"l"P-1!% 
i'\s shown in 2010-11 

66518611443 

1.87.51,384 

21,77.355 

6653,95,40. I 82 

~ ~-
Liabilities { 

i. f.W:ni't~ 9134.67.40.454 

-mr 
Balance of the 
fund 

11."'SI~~ 
Estimated Liabilities 
(i)~~ . 39,39,39,229 

Outstanding claims 

(ii)~ a:r'Rl'fui 27.74.19,476 
Outstanding 
surrender 

9201.80.99, 159 

mlftuT ~ ~7:rr f.m:l 
RURAL POST OFFICE INSURANCE FUND 

31 lTRi:, 2012 q;) g;ITT--q;:r 
Balance Sheet as at 31-03-2012 

~fcn 2010-11 qftBqfulli 
if ~ "l"P-1! ~ Assets 

As shown in 2010-1 I 

6607,79,16,788 1. ( C!1) f.lf~ ~ ( f.1cR;f ~ 
~ ~) 'lfffif m<nR cfi" -qru 

~ 
(A) Balance of the Fund 
(inc Net Frozen corpus) Balance 
with Govt. of India 
("&) ~am 'lffiCT m<nR 
fcffi-q"5rfu~ 

(B) RPLI GO! SPL 
SEC 

60,142 (11) ~ if f.liro 
(C) Investment in the Market 

II. ftlOO ~-11?r cfi" ~ 
~Cf~~ 
Furniture and Machine as per 
last Balance Sheet 

~:crt<fi"m~ 
Add: Purchase during the year 

46. I 5,63,252 

~:~: 
Less: Depreciation 

Ill. ~gwr-~cfi"~~~ 
Outstanding loan as per last 
Balance Sheet 

~:crfcfi-~~11'll:~ 
Add: Loan advanced during the year 

~=~~11'll:~ 
Less: Loan realised 

6653. 95.40, I 82 

~- ~-
{ ~ 

5762, 14, 73,565 

1750,00,00,000 

I 629,29,00,000 9141,43,73,565 

60142 

~ 
NIL 

8,910 51,232 

46, I 5,63,252 

2 I I 6.23.663 

67.3 I .86,915 
6.95.12,553 

60,36, 7 4,362 

9201.80.99.159 



;i l~M ~1 !ffi "'Sl1TIVI- 'tf'f 

~ 31 lJ'R, 2012 Cf>l~~cp;f<fil1Jflftur~oft>1rf.ff~cfi '"[ciff(."t.1f©cHr~rt<f"ffifilalf atR"Uffi--qif q;'f~Cfi\ 
"ffi i I~~ ~ ~ am f4<i1Cfl {Oj ~ ~. ~~Cf;\ IBl(~ am arcr;fi 8@ q{) !81 cf; qf{o114~ {C\q if wnfUro ~ t ~ 
lffi wr ~ ~ ~ am ¥1-f-"G?T ~ '{Cit! -B ~ ~ TT1J: ~ ~ ~ lffi a:rr~ ~ am ~ ~ TT1J: ~<ii Cf) <01 am 
Wm q;1 ~ ~ ~ TT1J; ~ cfi 3Wffi Wm q;'t iifufcn~ CfiT ~am~ "ffifil-~ ~~~I~~ W!)i q;1 

fC:U(f\J1'4'i cfi 31V1t:fR i I 

f.m8:lUY -qiif ~ ~ CfiT ~ "ffi9T am ¥1-f-"G?T q;1 ~ cmvft lJ.R )ffu cfi ~\f ~ ~ Cfi\ "ffi i I 

<f>l(.1CfllC11 700001 

~: 21.09.201 2 

AUDIT CERTIFICATE 

'Q"/­

( \;fto~) 

"3"q~ 

6TCfi" ~OR ~!81 ~ 
<f>' i cl Cf> I C1I 

I have examined the foregoing Revenue Accounts and Balance Sheet of the Rural Post Office Insurance Fund 
for the year ended 31st March, 2012. I have obtained all the infonnation and explanations that I require and I certify, 
as a result of my audit, that in my opinion these Accounts and Balance Sheets are drawn up, so as to exhibit a true 
and fair view of the state of affairs of the organization according to the best of my information and explanation given 
to me and as shown by the books of the orgllnizations, subject to the observations made in the report enclosed. 

The Inspection Party has checked the figures with reference to the original ink copy of the Revenue Accounts 
and Balance Sheet. 

KOLKATA-70000 I 
Dated: 21.09.2012 
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Sd/­
(G RAJENDRAN) 

DEPUTY DIRECTOR 
P&T, AUDIT OFFICE 

KOLKATA-70000 I 



<llf 2011-12 ct furl; m;:ft1Jr ~<ft1TI f.Wl < ~~) ct~ mmm am g;wr-1:f?i <tt cl@q u&ir "tR ~&fl 
flu:ruft I 

Audit Observation on Audit of Revenue Accounts & Balance Sheet of Rural Post Office Insurance Fund 
(RPLI) for the year 2011-12 

1 . Cf) 14Cfl IU cxr:! ";;fr mtj'pJr ~ ~ ~ f.!f'tl ~ ~ 6Tffi ~ I 
Working expenses dubitable .to Rural Postal Life Insurance Fund 

f-i~~11w1ct ~ (fr::licn 26.04.2011CflTa:i~n=i0 4-2/2004-~a:i~ct\'W!) ct~ Cflt4Cl'll:fl cxr:i, ~)~~ 
cfn:rr f-!ftr ct ~ 6Tffi ~, Cfl'f ct ~ i:i:-cl1f:«i ~+cp;f Cfl1 ~a:T "ff.TIB, ";;fr ~ <ifrqr f.W;r ~ ~ ~ ~, cni 

12% tlin I 

As per order of the Directorate (vi de order no. 4-2/2004-LI dated 26.04.2011) the working expenses debitable to 
Postal Life Insurance Fund would be 12% of the premium collected during the year+ Direct Cost of the year to be 
debited to RPOIF. 

(!~, q1f 2011-12 ~ ~ Wfil Cfl1 ~ ~ "tR <:ffi ~ Tfl!T fcn ~ qtf ~ ~ ~ fcn<n Tfl!T ~ 

15548120545/- ~o l'.11 'l~ f-;mit 'B 'Q,~ fcfi<.rT Tfl!T 3TI't:fcfi irfl:P-rrr 9334341/- ~o CflT l'.1T I 

However, on scrutiny of Revenue Account for the year 2011-12 it was noticed that though premium realized 
during the year was Z 15548120545/- but out of which excess premium was collected to the tune of~ 9334341/-. 

~V<f>Rcrf 2011-12 ~~Cllf-ifCl<n ~ 15538786204/-Z.0 1'.1T I 

Thus, the effective premium for the year 2011-12 was Z 15538786204/-. 

Ct> 14Ct> 1£1 cxr:i Cfl1 TTURl crf ~ ~ ~tmmnftftr<-m ~ ~ Cfi'T ~i:i14t f"la <!iB ~ ~ crf ~ ~ ci1H1fC1Cfl mf1:r:r:r 
·wrr (~1) r..fi' 31l'IW: ~ Cfl1fl~1 

Working Expenses should be calculated on the basis of actual premium income (collection) during the year 
after adjusting the refund of premium collected during the year. 

-~~ 1120120/- ~0 cnf 31f'i:l<!1 ~ cxr:! >!'11Tftf fcfi<.rr lFIT I 

Therefore, working expenses to the tune oH 1120120/-was excess charged. 

~&fl !JJ'U ~ 3t\1: 'tllR fu;ITT: "fR 'G\ ~ ~ Tfl!T fcl;' TfURT f1~~11fl'4 ~ ~ ~ 31:1W\ Cfll ~ ~I 

.on being pointed out by audit it was replied that the calculation was done as per Directorate's Order. 

2. 76029573/- ~0 Cfll *11>l~~cxr:! I 
Short charging of Medical Expenses to the tune on' 76029573/-

f.I<:R-q f.I'i:ltfu'i fc!l'4T Tfl!T % fcn w:ftur ~ ~ ~ Cfll ~ i:nfu'm ~ ~ ~ ~ CflT 'TffiR f'1Yf'1f &ct tjT 

'G\ fcfi<.rr ~ I 

Rule stipulates that Medical Fees for each Policy ofRPLl should be paid atthe following rates. 

~~ ~ Cfl"t~-ufuCflT~ f-ciftfiffil ~ Cfl1 ~ 
· Sum a3sured value ofRPLl Policy Rate of Medical Fees 

~ C1'ruf ~o OCf) ~o 30/-

Upto Z three lakh z 30/-

3 C1'ruf 'B- 5 C1'ruf ~o OCfi ~o 35/-
< 3 lakh to 5 lakh < 35/-

5 C1'ruf ~o 'B- 3'.ff 'i:lC!i ~o 45/- · 

Above< 5 lakh <45/-
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qr;f 2011-12 ct~ ·ffi9r<11l\ili"l<fi"B-qp1~11J<:11 .. rr<1T~ 2114856 ~ qrfi:1f~li1 ct fC-r.nR~ Rlli:hM~ <ttmvr 
5416107/- <>0 ~11{ 1~i:nfffi:ftct ~ filf<fiffil ~q;l-~~ 31'4fit.30/- <>0 q;l-mSQ:~~~~l" 
~urn 81445680/- <'0 WIT I 

On scrutiny of Revenue Account for the year 2011 - 12, it was noticed that Medical Fees paid was shown to the 
tune on' 5416107/- against 2714856 numbers ofNew Policies. Considering the minimum rate of Medical Fees i.e. 
@ ~ 30/- for each policy, the total amount of Medical Fees paid would be~ 81445680/-. 

qf{ o11&JB=1 "!'\4 Cfl'f 2011 - 12 ct~ "ffi9T affi ¥R-"ll'r if~~ 76029573/ - <>0 CfiT ~ "Sl~ filfctlffil Olf<1 

i;rrtjTuy &f)tf{ ¢ft"qr f.rt1l m CfiT W :...ffi: ~fl0 fuill-~ -,m ~ i I 

As a result of Short charging uf 1\.kuical Expen;;e:-. to the: t1.111 c of, 7 'i•J21.:i 7 3/-. (he 1~: ... ~111 •!: /\\:count ::tnd t •l.:' 

Balance Sheet for the year 20 1 i-12 docs not refkct the tnie a.od fair vi•· o~ ~;v~ :-!..!JCI F w.:d ~alance. 

On being pointed out by audit it was re;:i licd that <he mat!er "v vuic! be Jook<!d 1'HO 
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7. (b) Financial Review Report ofEDAGIS-92 Scheme for the year 2011-12 

~~-92/"1l'41~*1"11~-10 ~ Cffr fcffir;r :flfta.:rr ~ (3) q1'ff if~~ Cffr fl% I Cfl'f 2010-11, 

2011-12 affi 2012-13 Cffr fcffir;r:flfta.:rr~ 2013 ~~Cfff ~%I 

(~, ~~~, cfi'tc1Ct11C11-700001"q?f°tj0 i:ft~~~Wmrl<fiV:m'til/~si~-ll~18.10.2012) 

The financial review in respect ofEDAGIS-92/GDSGIS-I 0 scheme is done once in three (3)years. The Financial 
Review for the year 20 I 0-11, 2011-12 & 2012-13 is due only after March, 2013. 

(Director, Postal life Insurance, Kolkata-70000 l. L. No. Pl/Fund A/cs/ Annual Stt./Vol. II. dated 18. I 0.2012.) 
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Sfi11 

-Bo 
SI. 
No. 

I 

I. 

2. 

3. 

4. 

5. 

OTHER TOPICS 
8-l'llcf"1f1Cfl lffCfiT1l•f-Pll mR 

8- DEFALCATIONS ORWSS OF PUBLIC MONEY 

~ 

TABLE 

tTI-&T~ -q:ci ~ CfiT ~ ~<ITTw .. ; ~~~ 
<~m-."'f) 

Particulars of Frauds and Losses No. of Cases A!ll0ut inv..:i!veJ 
{~in lak.'"IJ 

2 3 4 

Ofira*ii ~m ~ cfi ~ 582 1500.18 

Savings Bank frauds 

~Ofira~~m~cfi~ 27 41.93 

Post Office certificates frauds 

>RT~ ~m tTI-&T~ q;-~ 94 27.13 

Money orders frauds 

ofillT ~an ~m tTI-&T~ cfi ~ 3fu: ~ 24 7.34 

Insured articles frauds and losses 

'<ffi31~ 3ffi JCITT1R cf; fclfcftr ~ 33.t 338.2 1 

Miscellaneous frauds and losses 

~ 1061 1914.79 

Total 

~ <fi'r lf~ -uro 
(W<9-mif) 

Amol!nt recovered 
(~in lakh) · 

5 

532.93 

6.67 
I 
I 

14.191 

3.70 

143.721 
701.21 

qlf 2011-12 il l'l1cf"1f1Cfi ~ cttmf.tcfi 1061l'.ITl1ffiCfiT"CffiT(11111f-;mil 1914. 19 ~ m"Cfl'T~~ 1 ~'l1TlIBT q;T 

F<:w8t101 ~-1 cfi ~ l'fl11 t f;rWf 3A qm"f cfi m21 "'WC!'ffi'liPT'!il' i w. ~ cfi ~ <tR-<tR -m ~ ~ am 
~~t l~qlfcf;~~q;'t ~ft:lir!fl:rffii, ~~ 848 ~' f;raq 1619.74 ~<i0 wPIBt (qt{~ 

~ ~ mR CfiT 84.59 ~Of-TOT t°) "Cfl1 mR * ~ 'Rwr cf;~~~ I 13 ~if 2.83 ~ <i0 31~ ~ 
mR cf; "WT'l111 0.15 ~if f"ld!GiU ~ ~1 "Cfl'T lJt <l"I ~ "Cfl1 ~~%I 

In 2011-2012, I 061 cases of loss of Public money amounting to~ 1914.79 lakh came to notice. An analysis of 
these cases showing inter-alia the important classes and agencies responsible for the losses is given in Appendix-I. 
The employees of the Departm~nt were responsible for 848 cases involving~ 1619.74 fakh (representing 84.59 per 
cent of the loss reported during the year). Responsibility had 11ot been fixed or could not be fixed in 13 cases involving 
~ 2.83 lakh i.e. about 0.15 per cent of the total loss. 

1914.79 'ffi'&<i0 cn't~mf.t il~l'.f{, 2012 OCfi' 701.21~m~fcf;1)~1 

Out of the total loss of~ 1914.79 lakh ~ 701.21 lakh were recovered till May, 2012. 
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9. ~€il4~1&n ctft ~ FtUlfu1<:ti 
9. OUTSTANDINGAUDITOBSERVATIONS 

1976-77 'B 2010-11 Cfi't ~ct ~Cfi't ~ fo•11f01l!i affi~. 2012 ct 3fuif ~ fco:if01lli a:rf.rafur'fit Wt,~ . . 
~~ 5570 ift~~~"Bol~ 3267.52 'ffi"@<i0 'B%, ~fclcRur~°RllPP:llt°: 

· The number of observation raised during the period from 1976-77 to 20 l 0-11 and those remaining 
unsettled at the end of May, 2012 were 5570 for an amount on' 3267.52 lakh as per details given below: 

R:o:rufr CfiT fcrEr<f ~ urn 

Nature of observation 

r~ct-~~~1~ 
Sanctions for establishment not received 

~ ICfi ff4Cfi affi 3P-l fc!fcr't:f O>:[ll ct fu"Q: ~ ~-, ~ 
Sanctions not received for contingent and other miscellaneous expenditure 

SI I% c1 'il ct fu1l: *lU 1 f1ttRl 
Sanctions to estimates not received 

~ l1Cfl 1FB<:ii ct IBr!: ~ f<;{ffi q;-r ~ 1 ~ 
Detailed bills for lumpsum drawals not received 

~~1~ 
Vouchers not received 

31RIBT ~ CfiT m'G 1 m::rr 
Payees receipts not received 

mCfiTU ~ "Cf11~~~q;-r~1 ~ 
Advances paid to Government Servants not received 

~/B q_;i1{Ch af 3fi cfi' "BT~~ lT4 CflUU CfiT ~ 1 ~ 
Agreements with contractors/Suppliers not received 

~/B q_;i1{C!i ITT3il Cf;) mT l1<n' ~ ~1 affi C!1UU ct ~ 7T W11 
Payments to Contractors/Suppliers not in conformity with contracts and agreements 

:m-'1:,"'cji ~~ <:ir B@; q~~n G:TU ~ tfi't Tf{ wm <f>l • 1 ~ 
Overpayments or amounts disallowed in audit not recovered 

~~<ITT~if~cfl~J'T~1~ 
Sanctions to write off of losses, etc. not received 

~ 1f'lteJ Cfil ~R 
Breach ofFinanciai Propericty 

~~~~"BT~ ~fu ·fcrcri:ul, ~cf.& :;ri:rrw.-~ 3P-l ~ ~ 1 ~ 
Absentees statements, increment certificates and other details not received with 
establishment bills 

~rm.~~ -rrn1, RI'~ ·"11 -31~ &.:ii<!\1•1\l ~ -~ oo<ti'O~ 1 ~~7.ll 
~~ .3'ff.:r.:ifll\'1Gl ~ 
irregularities or want of details/documents (n ;cspect of overtime, outstation 
<i!lowanccs medical or other personal claims 
·:sq ·;;frrr 

Sub Total 

t8 

Number 

2 

2 

32 

16 

1137 

1585 

2 

2 

1810 

15 

64 

36 

4702 

( (9113 "<io if ) 
Amount 

(~inlakh) 

3 

0.05 

0.56 

0.03 

2.44 

1855.96 

95.59 

0.66 

0.69 

271.27 

17.35 

0.14 

33.68 

2278.42 



-iRt~, ~ 11q101q·:(f am~~ cf;~~~~ ~(Cfiq ~ o?.TT ~ ~ 
3TIR 3W!T 

Excess/short payments, accounting differences in respect of money orders post office 
certificates and postal orders 

3Fl CfiRUT 

Other reasons 

~/qj@fqCfl ~~cf;~~~ 3lT1lftf ~ ~ ~ ~ <lT 3Fl ..x:ITTT1c::@l~"1l ~ 
~ 
Non receipt of supply orders or other details/documents discrepancies in rates/actual 
receipt etc. 

<Tirr 
Total 

89 

2 3 

34 4.67 

820 977.51 

14 6.92 

5570 3267.52 



10. ~cttm 
to. LOSS OF STORES 

2009-2010, 2010-2011 am 2011-12 ~~~mi:IR'Cfft~ ~'"'lliel< ?.ft: 

Loss ofstoresduring2009-2010, 2010-2011and2011-2012 was as under: 

mi:IR Cfft mR ~..rt ~ 

ll'l1iffi Cfft ~ (~<io"if) 

Year Number of cases of loss Amount 
of stores (~in Lakh) 

2 3 

2009-2010 27 5.81 

2010-2011 32 30.83 

2011-2012 319 23.76 

An analysis of these losses by main classes and agencies responsible is given in Appendix-II. 

• 

• 
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~I 
APPENDIX I 

crlf 2011-12 ci ~ e14 ... r1Cfi ~ 'ij lJifo'( am~ <tit~ 
Statement showing defalcation or loss of Publi( money during 2011-12 

('1{10 87 ci ~ 8 'ij ~) 
(Referred in paragrapb 8 at page 87) 

( 'Uftr Wlif -q) 
(Amcmtin f) 

Jill 11f"r-..~ ~"t.l;l)~ ~1filil'l;{lJ lf:fram(ifR~~ ~""!13illl ~3ftt ~ 

'ff· ~~ ~-..~ ~~<(;~ lf:fr311tU mt<f)ll ~~3fttmf.I mf.l<f;~ 

~~<(;~ <(;~ <(;~ 

SI . Persons Saving Bank Frauds Post Office Certificate frauds Money orders (including Telegraphic Insured art icle ~iscellaneous Total 
No. responsible and value paid money orders) frauds frauds and losses frauds and losses 

for the loss - "uftl ~""' m "uftl ~""1 m m ~""' 1f{9!ll m ~""' m mi ~""1 m mi ~""' 11( -uftl, 11( llfil, l!f llfil. l!f um. l!f um. l!f llfil. 
~'li)f 11 1lft 'li)f 11 "llft~11 "llft~m "lllt~ll *~ti 

Number Amount Amount Number Amount Amount Number Amount Amount Number Amount Amount Number Amount Amount Number Amount Amount 
recovered recovered recovered recovered recovered recovered 

'° if any if any if any if any if any if any 

(I) (2) (3) (4) (S) (6) (7) (8) (9) (10) (II) (12) ( 13) (14 ) (IS) (16) (17) (18) (19) (20) 

I.~~- 71 14810575 3269754 8 3792853 284974 14 167427 91900 4 39012 - 101 10379644 2126264 198 29189511 5772892 

~llm 

~· Penon~ 

with the department 

2-~~ 
Deprtmenlal employees 

(I)~~ 
( aq 3ftt lllWI 

~-) 
Departmental 

Postmasters 
(including 
Sub and Branch 

Postmasters) 

(lli') llP{ft1li' ~ 63 20304935 9204256 2 14000 1017 6 169990 147SOO 3 S62S27 322585 30 2332730 2167505 104 23384182 11842863 
(a) Contributory 

Negligence 

(W) '!R'IN~ 106 42829701 11559555 5 133207 128223 34 1814252 666962 3 2483 2483 52 3546504 2237947 200 48326147 14595170 

b) Directly responsible 



(I) (2) (3) (4) (5) (6) (7) (8) (9) (10) (II) (12) (13) (14) ( I 5) (16) (17) (1 8) (19) (20) 

(II) ~~ 

~(o<13fl"<wm 

~<iill'llfT 

~mtll) 
Extra Departmental agents 
(includingthose incharge 
of Sub and Branch 
Post Office) 

(11>) ~~ 29 2980449 894255 II 70669 52349 24 2923903 2531186 64 5915021 3477790 
(a) Contributory Negligence 
('S)~~ 244 20877516 14252221 10 154378 154778 18 380541 355650 2 34919 35191 85 3538818 3056276 359 24986172 17854116 
(b) Directly responsible 

(Ill) ~ 
Clerks 

(11>) ~~ 27 11832458 6697897 6 86700 86700 33 11919158 6784597 
(a) Contributory Neglience 
('S)~~ 31 33052924 6591959 2 98080 98201 48961 49515 12 1821146 1821110 48 35021111 8566845 
(b) Directly responsible 

(IV) ~3fl"<lll'!~ 
Postmen and Village 
Postmen 

\Q (11>) ~~ 4500 4500 9 9809 9809 2 84837 84837 12 99146 99146 N 
(a) Contributory Neglience 
('S)~~ I 4800 7 57042 50910 4 8616803 35168 13 8678645 86078 
(b) Dirctly responsible 
(V) 'l'mfi 3fl"< JR yq 

.. """ "'*'1tt 
Peon and other 
Group 'D' Officials 

(11>) ~~ 2 15000 15000 
(a) Contributory Neglience 

('S) '!Im~ 5 43020 18020 43020 18020 
(b) Directly responsible 

(VI) 3R 
Others 

(11>) ~~ 5 3317150 817324 137579 137579 6 3454729 954903 
(a) Contributory Neglience 
('S)~~ 71360 71360 
(b) Directly responsible 
3. l:Jll~<ii~ 

Mail Contractor's Agents 
(11>) ~~ 2 32650 12650 32650 12650 

(a) Contributory Neglience 

('S)~~ 
(b) Dir~ctly responsible 



-.....- · 

(I) (2) (3) (4) (5) (6~ (7) (8) (9) (10) (II} (12) (13) (14) (15) (16) (17) (18) (19) (20) 

4. ~~f;;r'fll 4 6926 2 85538 5 116062 56250 II 208526 56250 

31 ~. 2012 ff 

~""~ 
'111~ 

Responsibility could 
not be fixed upto 
31st May, 2012 

s. ~~f;;r'fll 2 74390 2 74390 
flt;lit ..., \ft ~ 

"" otmtlT"" ~ 
Rcsponsiblity could 
not be fixed 

'<l)1'r 582 150017434 53293221 27 4192518 667193 94 2713382 1419346 24 734288 370068 334 33821146 14371492 1061 191478768 70121320 

Total 



... 
p llf.f~~~ 
~ ~ 
SI. Persons responsible 

for the loss 

(I) (2) 

'f I.~~~~ 
-Q~~t 
Persons unconnected 
witli the depanment 

(11>) ~ -Q llf.f 
(a) Loss from stock . 
("ti) lllWR ~ ~ llf.f 
(b) Loss in transit 

2.~~ 
Departmental Employees 

(I)~~ 
Contributory 
Negligence 

(11>) ~ -Q llf.f 
(a) Loss from stock 
("ti) "l:!Rl"T'R~ ~ ~ 
(b) Loss in transit 
(II)~~ 

Directly Responsible 

(11>) ~ -Q llf.f 
(a) Loss from stock 

Losses due to theft 

~ 
Number 

(3) 

13 

9 

7 

3 

Amount 

(4) 

457169 

287394 

269490 

618400 

qf{f¥1se II 

APPENDIX II 

Cflf 2011-2012 ct <tRR ~ct jCfi~l1 'CfiT fcfcrorr 
Statement showing loss of stores during 2011-2012 

( 1J."'iO 90ct ~ 10 -q ~) 
(Referred in paragraph 10 at page 90) 

~"'1 
"1Jt -um 

Amount 
recovered if any 

(5) 

161580 

162650 

265298 

618400 

~ 3lJll, ~ 3iTR 
~~mfi 

Losses due to accident, 
Fire, Floods, etc. 

~ ~ 
Number Amount 

(6) (7) 

285 703000 

~mfi ~ q;rtolf 

q;f"t!Cll~~Wfil 

Losses for which reasons 
are not known 

~ ~ 
Number Amount 

(8) (9) 

~ 
Total 

~ 
Number 

(10) 

298 

9 

7 

3 

Amount 

( 11) 

1160169 

287394 

269490 

618400 

('Ufu~~) 
(Amount in t) 

~"'1~ 
-um. ~ "'1f m 

Amount 
recovered,if any 

(12) 

161580 

162650 

265298 

618400 

-



'° VI 

(I) (2) (3) 

< ~> 'tJRlT1TR <fi em:r m I 

(b) Loss in transit 
3. ~ 1lllIB ~ f.f>m q:,1 

>ft~~ ~;;rJWfil 
Responsibility could 
not be fixed upto May 2012 

(<fi)~~m I 

(a) Loss from stock 
< ~) 'tJRlT1TR <fi em:r m 
(b) Loss in transit 
---

<WT: 2011-2012 34 

Total : 

<WT: 2010-2011 29 

Total : 

GMGIPMRND-5929POST-11 .04.2013. 

(4) (5) 

6000 6000 

35028 -

1673481 1213928 

3045714 407535 

(6) (7) (8) (9) (I 0) (II) (12) 

- - - - I 6000 6000 

- - - - I 35028 

285 703000 - - 319 2376481 1213928 

I 17581 2 20000 32 3083295 407535 

• 
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