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LESIEE
INTRODUCTORY

TH Hher | o1 fawm & a4 2011-2012 & fafiem @@, o favm g dar a9 2011-2012 & @@ fawym &
FT-HaTer &1 fada avien, frewre, e Sfam e wTereTar gr qar ad 2011-2012 % g =1 &@rmn f4fy, 7o s
S =i, TETSHAETE-92 Frer 1 faita Teten iR Sraned aun AW ¥ & e 41 @i, oraradien S sl
feoaforai siv Tmm 1 w17 § Hafva gifers Tu fd ™ §)

This compilation contains the Appropriation Accounts of the Department of Posts for the year 2011-2012, the
financial review of the working of the Department of Posts for the year 2011-2012 prepared by the Department of
Posts, the financial review and accounts of the Post Office Insurance Fund, Rural PLI, EDAGIS-92 scheme for the
year 2011-2012 prepared by the Director, Postal Life Insurance, Kolkata and statistical paragraphs relating to
Defalcations or loss of public money, Outstanding Audit Observations and Loss of stores.

31 9T, 2012 1 TG g Y H @ 1 TE U & fafrem S fmet gorn wra & Sfaus & sgee 114 3
115 % 3t=ria qiid fafem sifufam & ary gom sgfed 3 sfeafaa fafu= oferl & 1w €
The Appropriation Accounts present the accounts of sums expended in the year ended 31 March, 2012

compared with the several sums specified in the schedules appended to the Appropriation Acts passed under
Articles 114 and 115 of the Constitution of India.

74 fafiem o@ # &a srem/fafem, arafas @« ok | srem/fafEsm | g aga/eifus o & siss
fe@r T § 3R swe T feaforai Sa 39 ard &1 3R & oA feemn mn # T wees srem/fafem # fr vivef
& 37ef Heerq aited gu e

The Appropriation Accounts exhibit the total grant/appropriation, actual expenditure and saving/excess for
the grant/appropriation as a whole and draw attention by way of suitable explanatory notes under each section of

the grant appropriation to important cases of variations giving relevant particulars about the group-heads in which
these have occured.

wurfia fafFaisrHt i o3 &1 |9 g9 | fe@m ™ g

Charged appropriations and expenditure are shown in bold figures.

(iii)
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SUMMARY
STEH | 13 o1 ard
GRANTNO. 13 POSTALSERVICES
(TR T #)
(In thousands of )
s ferertar rge/fafee e -
w® , EARURY Expenditure Saving-
Page Particulars Amount of Y+
No. grant/ Excess+
appropriation
1 2 3 4 5
4. TS
Revenue:
EEUTGE qq 1000
Charged: Original
& 14900 15900 154_13 ~-487
Supplementary
THA: qd 135222600
Voted: Original
ERE 2400700 137623300 141623682 +4000382**
Supplementary (4000382246/~)
s
Capital:
guifa: d —-
Charged: Original
Y& 96000 96000 96024 +24
Supplementary (24413/-)+
EREGE ™ 5181200
Voted: Original
& 200 5181400 2006264 -3175136
Supplementary
RioH
Total:
rfid: 111900 111437 -463
Charged
QA 142804700 143629946 +825246
Voted:
Eageid 142916600 143741383 +824783
Grand Total:

(824783603/-)




*rHASA F T @ oaHa 9§ FHe G WaHH § F99 40003.82 TG (SRfaF 49 TIH 4000382246/~ ) e 79 € 1159
Hftreh =79 F1 HEE G STEHI 1 Afaftaa Wil 1 T wust fafatad faHan s s &)

+.:- 37EA % YSTa @3 & YR W e GEieha WaH 8§ F99 0,24 T (STafas 59 99 24413/~ ) i =13 € T 1 59 s =
1 THE G ITAEH! 1 yfaftaa =il 1 wieha Huet fafrafaa fwan s shfaa €1

e 3R fafEem amra: =13 %1 |0 U & fau # (sraiq 37 agfed w1 gt 5% ora § =@ #1 w20 & w9 9 garfsa e
%) T YFR g= | R fe@m v e & s § vt agfer w onfae 6 fmm mn ¥ ) 5w ad & e anafas agferd w1 ufi 4586403/ TR
93 oft Siifer faaor % g 20 W frar )

H 379t waltem ST 3R favara & STaR yaifor et g/ § fF ad 2011-2012 F ge-Hanedi & fafesm o 9 wmive fig o asd

=g GEH W g i fre T § )
9 /|
A Yl
(w0t gRIf)
7§ feeett; 1§ & 2013 T i, YR JORT
femie: wE faira gamesr, = favm
——
(e TirdtTY)
74 feee; gfea, Y 90N, 91 UE a1
Eo 0 > n AT, faum
w10 @ 12013 R
**._ |n the Voted portion of Revenue Section of Grant, the expenditure exceeded the sanctioned provision by ¥ 40003.82 lakhs
(actual excess was T 4000382246/-). The excess requires regularisation by voting of Excess Demands for Grants by (The) Parlia-
ment

+:- In the Charged portion of Capital Section of Grant, the expenditure exceeded the sanctioned provision by ¥ 0.24 lakhs (actual
excess was T 24413/-). The excess requires regularisation by voting of Excess Demands for Grants by (The) Parliament.

The grants and appropriations are generally for gross amounts of expenditure (i.e. exclusive of recoveries which are adjusted in the
accounts in reduction of expenditure). The expenditure figures shown at page | are accordingly exclusive of such recoveries. The
actual recoveries during the year were ¥ 4586403/~ thousand as shown in the statement at page 20.

Certified to the best of my knowledge and belief that all expenditure included in the Appropriation Accounts (Postal Services) for

the year 2011-2012 has been sanctioned by the competent authority.
{ ,
W —

(SAROJ PUNHANI)

~ e,
New Delhi: 1 8 A PR LU " Joint Secretary to the Government of India
Date and Financial Adviser. Department of Posts
Y
(P.GOPINATH)
New Delhi: Secretary to the Government of India
Date' - A D D? "‘3 Ministry of Communications and Information Technology,
U At v 2V Department of Posts




YRA & frass-weeaias &1 JH O

wrford fam e & fo 27 fafseem eranst o1 = 3t fdvm § &1 7 § | 3er 9@ 13 31 Jansii & a@isi #1
Ty |, W TR, H=R U6 Go1 Wit 93erd, S faum 1 € | g9 S e9r oral- T & e W
s W fa=n o F8 F1 8

T ST SrET-ThE IRd § W 9 | e @ e "t & STER H1 8 | 3 "k § J7 orafed € R
TH AT Or@T-TET H1 TS 3 39w e 39 YR FL aifd 56 351 qafad ersd wra 8 =g fa s
H 1 g Terd faawer TE § | orEn-udEn § ghEn SR R er@nsti # U o wehed & §HeA & |ieg &1 ||
e & | or@r-vden | wgaa @i fagidl a9l qecqul ek & e & HIU-HY s S 9 wEfd FH
qoiA ot e € 1 & favar § & e eran-vden s faan & fo 3 snum wega &3 €1

Y arfoptfedl gro w7 R wrE w1 T gEA 991 TR B YR W SR A@aET § d) W R T
AE-TE F YROTHEEY SO FEied e % I ER §, YRd & Hfaum & =8t 149 o1 151 3R
s - wd - weTeraTi e (e, vfaadi R a1 v ) afufm, 1971 & IvEsi & SA7E § 78 yAfoa i g F
31 979, 2012 1 FATE §C T4 & o0 €9 wear & eransii wad fdil g 1 | fu e sifymdi & onefim wa gu i e
R & Hfau™ & =% 114 91 115 & farta g9g gru uifta fafarsm sfufrsi 1 se=s sgfadi § fafuifa
Tferdt &1 gern | 31 W=, 2012 F1 9ETa g Ay H @ &1 7 A F1 9 3R 3fwa o wgd w7 €

R e 0D (forire )
famis 1L A B i - HereraTaiiars

CERTIFICATE OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA

It is certified that these Appropriation Accounts have been examined under my direction. The accounts of
Grant No. 13 Postal Services are the responsibility of the Secretary to the Government of India, Ministry of Commu-
nications and Information Technology, Department of Posts. Our responsibility is to express an opinion on these
accounts based on our audit.

We conducted our audit in accordance with auditing standards generally accepted in India. Those standards
require that we plan and perform the audit to obtain reasonable assurance whether the accounts are free of material
misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the
accounts. An audit also includes assessing the accounting principles used and significant estimates made, as well
as evaluating the overall presentation of accounts. We believe that our audit provides a reasonable basis for our
opinion.

On the basis of the information and explanations that my officers required and have obtained and according
to the best of my information as a result of test audit of the accounts, | certify, in pursuance of the provisions of
Article 149 and 151 of the Constitution of India and the Comptroller and Auditor General’s (Duties, Powers and
Conditions of Service) Act, 1971, that these accounts give a true and fair view of the sums expended in the year
ended 31st March, 2012 compared with the sums specified in the schedules appended to the Appropriation Acts
passed by the Parliament under Article 114 and 115 of the Constitution of India, subject to the observations in my
Report No. 1 on the accounts of the Union Government for the year ended 3 1st March 2012.

NEW DELHI: o 3\’3 (VINOD RAI)
Dated: ?, PL ‘\‘\‘ B ¥ Comptroller & Auditor General of India




IS e 13 T Jamg
GRANTNO. 13 POSTALSERVICES

(SR %94 #) (In thousands of T )

fererar SR/ fafmEeE EirSIcE -
Particulars EARUR e Saving-
' Amount of Actual AR+
grant/ Expenditure Excess+
appropriation '
O @ ©) @
ST
Revenue:
BRHIGE B! 1000
Charged: Original
&
14900 15900 15413 -487
Supplementary )
a9 & IR enafifa ufh -

Amount Surrendered
during the year

TIHA: Hqd 135222600
Voted: Original
T 2400700 137623300 141623682 +4000382

Supplementary

T & ST areAfid 8 19900
Amount Surrendered ’
during the year

Capital: - :

YHIRA: qa

Charged: Original : . :
T 96000 96000 96024 +24
Supplementary

= & R ervafia Tfv —

Amount Surrendered ) '

during the year

TR o 5181200

Voted: Original
k- 200 5181400 2006264 -3175136

Supplementary

Y & SRE afda iy ' 385100
Amount Surrendered
during the year

feoforgi

L.

2.

3.

I % e T T W H el Wealod WaHM | 99 4000382 TG ( ST 49 949 4000382246/~ ) e =4 g1 41 1 T8
31fereR =73 o1 HHE g STASH i STfafter " ) TWied HUe [afafe fwar sy orifem 11

FITH & ST S & THING 9 7 e Sxiad Wy § 99 0.24 6 (SRafos o €94 24413/~ ) 3fues 59 81 T g9 sl o
1 HHE G ST BT Afafd A ) wiea Few fafrafaa fma s erifim &

e § & §=Ra WA § T9Y 8247, sam(wﬁﬁ‘mm 824783603/~ ) ﬁwmﬁW|wﬁwﬁwmmm

Ffafie 9ii S ey FHust fafTafa fFa s eorifia |

NOTES

I.

In the Voted portion of Revenue Section of Grant, the e‘(pendlture exceeded the sanctioned provision by ¥ 40003.82 lakhs
(actual Excess was ¥ 4000382246/-). The EXxcess requires regularisation by voting of Excess Demands for Grants by (The)
Parliament.

In the Charged portion of Capital Section of Grant, the expenditure exceeded the sanctioned provision by ¥ 0.24 lakhs (actual
Excess was ¥ 24413/-). The Excess requires regularisation by voting of EXxcess Demands for Grants by (The) Parliament.

. The expenditure exceeded the sanctioned provision by ¥ 8247.83 lakhs (actual Excess was ¥ 824783603/-). The Excess

requires regularisation by voting of Excess Demands for Grants by (The) Parliament.
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NOTESAND COMMENTS

1.

STEM B {Te @UE & Twad W H 40003.82 TR T° 1 WY (ARG =09 TI9 4000382246/~ ) fersh =77
1376233.00 TG T° o el TEATohd W T 2.91 FIerd <771 © | 36 3114eh 74 1 €68 g &M 1 A
AT 1 wTeRa e fafrafad feam s i §1

In the voted portionof Revenue Section of the Grant, the overall Excess of ¥ 40003.82 lakh (actual Excess was

¥ 4000382246/-) constituted 2.91 percent of the total sanctioned provision of T 1376233.00 lakh. The Excess
requires regularisation by voting of Excess Demands for Grants by (The) Parliament.

"
J.

2. ITRM % TR TS % THd 91T H g 3 3201/2552 F a6 2011-2012 1 WU 9 THR B
2. ThePosition of Fund under voted portion of Revenue Section for the year 2011-2012 under Major Head 3201/
2552 are as under:— )
(orE % #H)
(in lakh of ¥)
39 widf Heads - HA 3TEH = T/
Total grant Expenditure ~ Saving/Excess
) ® ©) @ )
3201-8h FAE 3201-Postal Services
e Original 1346203
T Supplementary T 24007
T Re-Appropriation 5824 1376034 1416236.82 40202.82
2552-TaR & &g eied  2552-Allocation for N.E Region
Hed Original 6023
q&h Supplemel;tary 0
qd: Re-Appropriation -6023 nil nil nil
3. STEA W U9 WS B aHd W H i 39 9l @ il 100.00 R €9 § e 1 o e

In the voted portion of Revenue Section of the Grant, Excess exceeding ¥ 100.00 lakh occurred under the
following sub heads:—

e I e faf=m HT&dfereh = Saving (-) T=Id
Total Grant or Appropriation Actual Expenditure  Excess (+) gf&

(%) FrE=1v ud vdagu-afe e wEfed (a) Control & Supervision-Circle Offices

T O 17677.05 19200.00 2038093 - 118093
T S 1000.00 ’
s@ R 52295

T A R g A, TR R e we Hed i # Wi 9 & SR 18677.05 TE . F
HeelTeRd WY &1 el H 1703.88 TG T. T 314k o597 3T § | Excess of T 1703.88 lakh against

the sanctioned provision of ¥ 18677.05 lakh was due to leave encashment on LTC, MACP and
normal increase in Pay & DA hike.




(@) T wE vdav-gi feelle (b) Control & Supervision-Postal Division

@ 0 3394245 34261.00 38718.12 4457.12
S

#A4. R . 31855

T A W R g AW, TH.CHL G 3R S W& HeTR o H 9 giE % hR 33942.45 TE T, %
GeETehd WIae 1 Gl | 4775.67 @G . o1 3i® ST §eT1 © | Excess of ¥ 4775.67 lakh against

the sanctioned provision of ¥ 33942.45 lakh was due to leave encashment on LTC, MACP and
normal increase in Pay & DA hike.

(1) YRIEv-gETe A YRS (¢) Training-Operational Trainings

=@ 0 1875.60 2284.50 223125 5325
T S
a7/, R 408.90

IS & 3tfees giveqor el GHEYH & R 1875.60 TG T, HEAEHA WL Wi goil §
355.65 TG . 1 ek =94 g3 § | Excess of ¥ 355.65 lakh against the sanctioned provision of
T 1875.60 lakh was due to more induction of Training programmes than anticipated. '

(%) W—W—WW (d) Postal Network-Existing Post Offices

T O 43414020 482958.20 507462.16 24503.96
T S 11005.00
s R 37813.00

Te O d R g I, THCHL @ SR 307 T HEE o H 9 giE B wRer 445145.20 W T
o Geellod WEU™ 1 e H 62316.96 TR . T e =13 gaT &1 Excess of T 62316.96 lakh
against the sanctioned provision of ¥ 445 145.20 lakh was due to leave encashment on LTC,
MACP and normal increase in Pay & DA hike.

() T e - NiHaH 3G ¥aTE (e) Postal Network-Premium Product Services

w0 10192.00 10446.50 _ 11211.57 765.07
TWh S )

dd. R 254.50-

| RO 8l S wE Hed o ¥ W gig & SR 10192.00 TG T, & Shd WEHH Hi e
% 1019.57 W@ T. T 3NfeH A I © | Excess of T 1019.57 lakh against the sanctioned provision
of ¥ 10192.00 lakh was due to MACP and normal increase in Pay & DA hike.

() T Yoo -uqg # 99 arelt 8k JaTg () Postal Network-Mass Mailing Services

a9 O 1012.65 1181.00 . 1350.35 16935
T&F S
I\ R 168.35

T EHL U SR 3 e W aw H U giig @ HR 1012.65 TG T, & G WEUH S1 g
# 337,70 WG T. &1 (4 19 T ]| Excess of T 337.70 lakh against the sanctioned provision -
of ¥ 1012.65 lakh was due to MACP and normal increase in Pay & DA hike.
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(B) o1% 8 (g) Mail Sorting

T O 81321.60 83666.90 ; : 89423.70 5756.80
T S 1800.00

3™, R 54530

T E 1 SR e T He S o A G 9T % AR 83121.60 TG T, & HESIed WU i el
7 6302.10 TG T, FT e =4 2N ¥ | Excess of T 6302.10 lakh against the sanctioned provision
of T 83121.60 lakh was due to MACP and normal increase in Pay & DA hike.

(S1) T ! gels - fara™ g1 (h) Conveyance of Mail-Air

()

(=1

()

i 0O 6000.00 - 10678.00 10782.32 104.32
g+ S
4. R 4678.00

e & SAfen 19 WIS 8 9 HOT 6000.00 TG T, H Wealiehd WAL 1 goil A 4782.32 WA T,
1 31k S @ R | Excess of T 4782.32 lakh against the sanctioned provision of ¥ 6000,00 lakh
was due to more claims received than antlclpated

T B AT et & ferg fawmi #iet Hiet ¥art (i) Conveyance of Mail-Departmental Mail

Motor Services for ordinary services

™ O 8008.50 8209.50 9124.76 915.26
TEH S i
dd, R 201.00

THE LD, 3R S0 Td 7R W H 90 giE S ST 8008.50 TG o o Hdhd WL i g
H 1116.26 TG % 1 T4 T g7 7 | Excess of T 1116.26 lakh against the sanctioned provision
of ¥ 8008.50 lakh was due to MACP and normal increase in Pay & DA hike.

B 1 GaTTs - NTed Icurg anedl & fere favnia #a Siet ¥4t (j) Conveyance of Mail - Departmental

Mail Motor Services for permium product services.

™ O 141.10 331.60 395.75 64.15
T S
¥dq. R 190.50

e el HETTS o H W 9Tig o IOl 141,10 TG % Heiehd TEHH %1 qoiql H 254.65 @ &
ST A I T ¥ | Excess of ¥ 254.65 lakh against the sanctioned provision of ¥ 141.10 lakh was
due to normal increase in Pay and & DA hike.

IS & Golls - 319 (k) Conveyance of Mail - others -

qd O 15709.60 1593320 16390.85 457.65
q& S
e, R 223.60

I T HETE W H WA 915 % SR 15709.60 TG T, & Y&hIgHd WAHH F gor H 681.25 A
%. o1 31fee =99 3T ¥ | Excess of ¥ 681.25 lakh against the sanctioned provison of ¥ 15709.60
lakh was due to normal increase in Pay & DA hike.
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(3) T F el - AW 92 - (1) Conveyance of Mail - Logistic Post

T O 389.00 54480 667.71 12291
TF S ’
a/. R 15580 -

TEARN § 3114 =1 7e) § 97 & HIU 389.00 TR T & Hehd WU 1 gai H 278.7] 1@
Fo ohT ST YA 37 | Excess of T 278.71 lakh against the sanctioned provison of ¥ 389.00 lakh
was due to more expenditure under Other charges than anticipated.

(8) FifABIHIT TS AYFAhiehr - o1 @@ (m) Mechanisation and Modernization - Annual

Maintenance

7@ O 999.00 o . 965.11 -33.89
& S 1.00
e R 998.00

e § fye i W@ 99 & Rl 1,00 T T93 & Sl d JaH &1 gor 3 964.11 A
T T Y I §3TT 1 Excess of ¥ 964.11 lakh against the sanctioned provison of ¥ 1.00 lakh
was due to more payment of AMC than anticipated.

(T) Wil YaTE — 5794 oo 979 §1eA (n) Agency Services-Saving Bank Control Organisation

@ O 10706.95 10990.50 11510.38 519.88
q& S
3™, R 283.55

T & W R g A, TR, Sl 3 T W R d WH ghg % Rl 10706.95 W 79
o TR AT 1 e H 803,43 TG T T 3R 1A g3 T | Excess of ¥ 803.43 lakh against
the sanctioned provison of ¥ 10706.95 lakh was due to leave encashment on LTC, MACP and
normal increase in Pay & DA hike.
(V) oI Y - 999 9% otiafE Wi WS - (o) Agency Services-Saving Bank Internal Check
Organisation

T O 657.90 664.20 774.18 109.98
T S '
a@. R 630

T & R G AN, TLEHL L R S0 T 7eE o E 9 g & R 657.90 T 99
G lohd WELT o1 geiFT H 116.28 1@ T° 1 3feeh T g § | Excess of T 116.28 lakh against the
sanctioned provison of ¥ 657.90 lakh was due to leave encashment on LTC, MACP and normal
increase in Pay & DA hike.

() T Sita € - fSwIed - (p) Postal Life [nsurance - Directorate

qE O 62720 873.70 844.04 29.66
TF S
3. R 246.50

T SE S S TR R YR § A 518 & 107 627.20 TRE 9 & S (ehd WU &1 gad
H 216.84 T T 1 Afeh oT4 g1 | Excess of T 216.84 lakh against the sanctioned provison of
¥ 627.20 lakh was due to more expenditure on publicity of insurance products than anticipated.

8




(a1) _ﬁgfm A@ F1aterd 9fed - (q) Accounts-Postal Accounts Offices Circle

T O 25032.65 25996.00 26812.81 816.81
g S
4. R 963.35

TR, 3R 3 uE wEE s H g g B SR 25032.65 TG T & HeeEd WEHH S
qer 1 | 1780.16 TG T 1 A4 79 g3 81 Excess of T 1780.16 lakh against the sanctioned
provison of ¥ 25032.65 lakh was due to MACP and normal increase in DA hike.

(%) ESfifraftn-wa= =9 - (r) Engineering-Building Establishment

7 O 3527.00 3822.50 3910.82 88.32
9 S
34, R 295.50

.G HL W, 3R F9 vd 7EE N # W giE & R0 3527.00 @ T & HEETRd WEHE Hi
o H 383.82 W@ T & Y =TT TN T | Excess of ¥ 383.82 lakh against the sanctioned
provison of ¥ 3527.00 lakh was due to MACP and normal increase in DA hike.

(W) VI & giaund-faurita $389- (s) Amenities to staff-Departmental Centeen

™ O 1251.00 1400.00 1367.92 -32.08
q& S
4. R 149.00

e | e 79 & HRO 1251.00 TE@ 99 & S Hd WM H1 gol § 116.92 TG T© HT
HfYer TIa €37 | Excess of ¥ 116.92 lakh against the sanctioned provison of ¥ 1251.00 lakh was
due to more expenditure than anticipated.

(7) =% =1 gfaurd - feeiafiai (t) Amenities to staff - Dispensaries

™ O 3764.00 4169.00 4157.01 -11.99
qe S
34, R 405.00

T § Y =9 % HROT 3764.00 @ TIH & GEATRd WA HT g | 393.01 @ T HT
FfYeh 97T 31 | Excess of ¥ 393.01 lakh against the sanctioned provison of ¥ 3764.00 lakh was
due to more expenditure than anticipated.

(7) ¥ - sfvrafifan 3 F=nfrgfa ™ - (u) Pension - Superannuation and retirement allowances

o) 152000.00 15788540 16979127 11905.87
TF S 4000.00
s/ R 1885.40

s1fyes Fanfgfa 3t wEmE w= # @Al & SR 156000.00 TG T & HidTdhd WM &1 go §
13791.27 H1@ T° %1 T4 YA €371 Excess of T 13791.27 lakh against the sanctioned provison
of T 156000.00 lakh was due to more retirement and DA hike.




(%) 99 - $EIT - I=2 - (v) Pension - Gratuties to EDA's

™ O 0.00 340.00 4901.42 4561.42
q& S
4. R 340.00

T=gd o & A o (ArEn) 9 & 010,00 G T % W WA 1 e | 4901.42 R
%o o1 ek YTTaT g3 | Excess of T 4901.42 lakh against the sanctioned provison of Z 0.00 lakh
was due to bifurcation of New head of Account.

(&) ¥ - 9fER ¥4 - (w) Pension - Faimily Pension

T O 56610.00 78933.65 73655.87 -5277.78
T S 6200.00
3@, R 16123.65

T | Stk =11 % HU 62810.00 TG T o HE R WA H1 o1 H 10845.87 T@ T &l
FAftreR 97T 37 | Excess of ¥ 10845.87 lakh against the sanctioned provison of % 62810.00 lakh
was due to more expenditure than anticipated.

() A - gfonfya 72 Y w@hiH & fou @R &1 3I9EH - (x) Pension - Govt. contribution of defined New
Pension Scheme

L ) 4489.30 5623.50 8632.70 3009.20
=+ S
34, R 113420

Arern § stfere el 1 FaR fFT S & FROT 4489.30 @ T & HEARd WEHME H1 el

T 4143.40 9@ T° 1 ATt 97 31| Excess of T 4143.40 lakh against the sanctioned provison
of ¥ 4489.30 lakh was due to more employees being covered under the new scheme.

(9) Ry uE g - irewTE, o -fewd, fawrd snfg - (smifim fefire wmafea Fiesma &1 war seE) -
(y) Stationery and Printing-Postcards, envelopes, stamps etc. - (Payment of charges to reserve stamps

office Kolkata)

1 O 0.02 0.00 661.29 661.29
q=F S
4. R -0.02

i & et R 8 1 a8 § 0.02 TG T & G eHd WaH™ H1 gor | 661.27 T T &1 Al

Y g37 | Excess of T 661.27 lakh against the sanctioned provision of ¥ 0.02 lakh was due to wrong
Booking of expenditure under the head.

(A1) RYA{ @ qRUI-Irewre, - fewe, fawm sufe- (e fefewd & qgw i @rm)

(z) Stationery and Printing-Postcards, envelopes stamps etc.—(cost of printing of postage Stamps)

™ O 600.01 1688.10 1259.37 428.73
9 S
3 R 1088.09

styefer faeii #1 wifd 81 F1 9978 | 600.01 @ TIA & H&Rd WEHH &1 el 9 659.36 @

9 1 Atk =77 311 | Excess of T 659.36 against the sanctioned provision of ¥ 600.01 lakh was
due to clearance of unexpected bills.
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(7) 3 =xg-rfafiaa favmita Tid & 79 &9 H19 WA (aa) Other Expenses-Interest on E.D.GLS.

™ O 800.00 800.00 910.23 11023

& S
@ R
TEI | 3 13 % HO 800,00 TG T & Hedied WEHH H1 o | 110.23 @ & 1 Afeh

WA §37 | Excess of ¥ 110.23 lakh against the sanctioned provision of ¥ 800.00 lakh was due to
more expenditure than anticipated.

(¥1) 314 HF-TE-E-a-TRe (ab) Other Expenses-S.D.B.S

T O 0.00 3168.00 2363.51 -804.49
T+ S
g R 3168.00

T § Ffie Sfegioug wHwEIE! g A | e 29 % R0 0.00 TRE T99 & HEEiad W
1 G H 2363.51 T@ To 1 3 YT g3 | Excess of T 2363.511akh against the sanctioned
provision of T 0.00 lakh was due to more G.D.S. employees opted scheme than anticipated

(9) 3T FI-FEATA H1-3HIEHA-(ac) Other Expenses-International co-operation

™ O 550.00 625.00 719.59 94.59
g S
I R 75.00

Terefi w1 faf e < H H9ia & R0 550.00 T1@ T & HETRd WaUME H1 e 9 169.59 &@ &
1 3Afes YA §37 | Excess of T 169.59 lakh against the sanctioned provision of ¥ 550.00 lakh
was due to revision of foreign exchange rates.

4, TS @3 & TO9d I H 2012 H W HIQH 3 7 39 ol & sierfa quian srwgea @11

4. In the voted portion of Revenue Section, supplementary grant obtained in 2012 remaind wholly unutillized

under following sub-head.
I=-Nil
5. IS % ST @s & guwd WM H, 79 2012 # o T qu wawm fretated seet § stogea @

5. In the voted portion of Capital Section, entire provision made in 2012 remained wholly unutillized under

following sub-heads.

% 2T - HIS[al ST H- 47 Postal Network-Existing Post Offices-Land

™ O 100.00 18222 0.00 -182.22
9= S
3 R 8222

HIEE & YSTd @S & THd 9T H T A2a - Hie[al SrhEi-yfH ¥id & sfarid 100.00 @@ %o &
Ui GTEHT SEvaE Sq=Eard gl 89 H1 a91e ¥ WY @i- In the voted portion of Capital

Section of postal network existing post office-Land, the grant of entire provision of ¥ 100.00 lakh
remained unutilized due to non completion of codal formalities.
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6. STIGH o ToRd WE o Tadd W & Frefefan su vidl & sfmid 100.00 @@ v § atfues @1 o= g~

6. In the voted portion of Revenue Section of the Grant, saving exceeding ¥ 100.00 lakh occurred under the
following sub heads:—

Total Grant of Appropriation Actual Expenditure ~ Excess(+) 9fg
e ST rera fafrim . R @ Saving(<) T9@
(=) W@W—Wﬂﬁ?ﬁ THEYIE™- (a) Direction and Administration—Philately Directorate
T O 450.00 636.00 ' 29292 -343.08
w S | |
3P R 186.00

3feta @ Hafyd qad il 81 fiem &1 9918 | 450.00 9@ $ & HRd WU &1 ger §
157.08 TG %° 1 979 §¢ | Saving of T 157.08 lakh against the sanctioned provision of ¥ 450.00
lakh was due to non procurement of schemes in respect of INDIPEX.

(@) T e weEv-3a 91 G8d- (b) Control and Supervision—R.M.S. Divisions.

T O 674475 6480.00 : 6476.59 341
3 R 264775

YT | 69 A 81 % HRU 6744.75 G T & G ehd YAHM i gl H 268.16 T T 61 -
TIAGE R Saving of ¥268.16 lakh against the sanctioned provision of ¥ 6744.75 lakh was due to
less expenditure than anticipated.

(1) T FeTH-TINE] TR T {9 () Postal Newtwork—Existing Post Offices Gramin Das Sewak

O 240700.00 223133.50 212048.89 -11084.61
PREEN
39 R -17566.50

YR ¥ Aq7 & IAH o R 240700.00 TG T T W WL 1 gerl A 28651.11 @
T3 1 990 g% | Saving of T28651.11 lakh against the sanctioned provision of ¥ 240700.00 lakh
was due to less expenditure under salaries than anticipated.

(9) B BIE-IFHY 8 | (d) Mail Sorting—Gramin Dak Sewak

0O 5500.00 3591.00 2480.52 -1110.48
g S
P R -1909.00

RN € HH AT @ T & RO 5500.00 TRE TI & T 1ahd WY 1 gorl H 3019.48 GG

T 1 9 g8 | Saving of T 3019.48 lakh against the sanctioned provision of ¥ 5500.00 lakh was
due to less expnediture under salaries than qnticipted.
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() o1% &1 G- t@-(e) Conveyance of Mail—Rail

1 O 16894.00 12364.40 1151431 -850.09
9= S
39 R -4529.60

AT ¥ FH GATE T & HROT 16894.00 TE 99 & HEHd FAUH H1 g1 # 5379.69 @
9 1 994 g8 | Saving of T 5379.69 lakh against the sanctioned provision of ¥ 16894.00 lakh was
due to less expenditure under haulage than anticipated.
() o1 a3l F1 A0 SR Sy fTRTHTu- 3T E Y Ud faeTd (f) Mechanization and Modernization of
Postal Services—Research & Development

7 O 17412.50 109.00 107.05 -195
TR S
I R -17303.50

fora W™ B0 SR | FHHI & FRUT 17412.50 TE 99 & Hedhd WEHH &1 el | 17305.45

@ T4 F1 994 g8 | Saving of ¥ 17305.45 lakh against the sanctioned provision of ¥ 17412.50
lakh was due to reduction in grant by the Ministry of Finance.

(B) o Yasii &1 qeirenT 3R snyfieristu - fafae 39HH y6UH (g) Mechanization and Modernization of
Postal Services—Project Management Civil

E: (G IR0, 1390.00 1050.00 640.87 -409.13
q&F S
4. R -340.00

I & STTER Yl At 781 fHer %1 998 § 1390.00 1@ T & HEdhd WagH &I g |§
749.13 W@ %° %1 99d g3 | Saving of ¥ 749.13 lakh against the sanctioned provision of ¥ 1390.00
lakh was due to non procurement of schemes as anticipated.

(1) TSt A6 -T@A SR § 3¢9 994 & - (h) Agency Services-Small Saving Work in HPO's-

™ O 21096.60 20592.00 19813.04 -7178.96
Tk S
3d. R -504.60

FIA1 Wl To AGH & YA % TR H FHH 8 H1 a9 9 21096.60 TG T° b HEHTHd WA B

T H 1283.56 TT@ % 1 = g3 | Saving of T 1283.56 lakh against the sanctioned provision of
¥ 21096.60 lakh was due to less expenditure under salaries & T.A. claims than anticipated.

(@) wSidt ard-arior i Siae & - (i) Agency Services-Rural Postal Life Insurance-

™ O 3839.70 2114.50 2267.79 15329
T S
4. R -172520

AT & 7 Wieare U & YT & HI0 3839.70 G T & HEAThd Wa &1 gor1 8 1571.91
@ T F1 994 g8 | Saving of T 1571.91 lakh against the sanctioned provision of ¥ 3839.70 lakh
was due to less payment of incentive money than anticipated.
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(1) wieht Qe e S Sio s et - (j) Agency Services-Director Postal Life Insurance Kolkata-

o O 1022.35 112240 657.39 -465.01
T&F S
3|, R 100.05

O & HH TIEE TR H M B HRT 1022.35 @ To o Wl ama Jaw i gor1 H 364.96
G e 1 994 6 | Saving of ¥ 364.96 lakh against the sanctioned provision of ¥1022.35 lakh
‘was due to less payment of incentive money than anticipated.

(2) SrEn The-org TE RIE @ 969 U6 ¥Wi ! A0 - (k) Audit-Cost of Pay & allowances of Audit Staff-

T O 7000.00 6400.00 673296 33296
& S
3@, R -600.00

YeITen ¥ Ia7 < M @ I 7000.00 ARG T T TR WU &1 el 7 267.04 TG T H1

T4 g8 | Saving of ¥ 267.04 lakh against the sanctioned provision of ¥ 7000.00 lakh was due to
less expenditure under salaries than anticipated.

(3) TSifafi1-ywe" W@ - (1) Engineering-Building Maintenance-

™ O 8800.00 8359.00 8517.02 158.02
Tk S
3. R -441.00

T TE@E T AR Y HH YT 8 & HR 8800.00 TE T B TeTRd WA &1 gerdl o
282.98 @ T 1 &= g | Saving of T 282.98 lakh against the sanctioned provision of ¥ 8800.00
lakh was due to less expenditure on maintenance than anticipated.

(3) SHFrafiT-Sueiol T8 997 - (m) Engineering-Appartus & Plant-

< O 620.00 550.00 497.08 5292
&R S
IE. R -70.00

T | A HTE B B FROT 620.00 TITE T° & TEEfIed WIEHT 1 ger 7 122.92 W@ T 1 =0

T8 | Saving of ¥ 122.92 lakh against the sanctioned provision of ¥ 620.00 lakh was due to less work
than anticipated. :

(®) Wﬁ famd-Tt St U9 T WEH - (n) Amenities to staff-Payment under C.GH.S.-

™ O 1861.00 1418.00 1362.13 -55.87
q& S
g, R 443.00 .

T W faet 9 7 8 & HTT 1861.00 IR T < T WA 1 el & 498,87 G T 1 I
TS 1 Saving of ¥ 498.87 lakh against the sanctioned provision of ¥ 1861.00 lakh was due to non
receipt of bills in time.
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(1) ¥yA-Y9H 1 GOt Y - (0) Pension-Commuted value of pension-

1 O 41000.00 28086.55 3145421 3367.66
q& S
Fd. R -12913.45

TN § FH o7 B % HOT 41000.00 TG T h WL WG Hi Gl H 9545.79 @ T Hi
= g | Saving of ¥ 9545.79 lakh against the sanctioned provision of ¥ 41000.00 lakh was due to
less expenditure than anticipated.

() Y¥A-T=g2 - (p) Pension-Gratuties-

™ O 52000.00 47054.40 4311592 -3938.48
T S
3d. R -4945.60

Fregeft vitd < 7 ofie (W) S % FROT 52000.00 TG To & e WU H1 G § 8884.08
@ % F1 994 g8 | Saving of T 8884.08 lakh against the sanctioned provision of ¥ 52000.00 lakh
was due to bifurcation of New head of Account.

(91) LI wE qRuI-UresTE, fawrd &t @1 - (q) Stationery and Printing-cost of Postcards, envelopes,-

T O 2110.01 1786.20 1452.56 -333.64
g S
Id4q. R -323.81

v | FH faei H1 9t 81 & 07 2110.01 @ T & GEAdhd WG &1 gl | 657.45 T1@ T

%1 a9d g8 | Saving of T 657.45 lakh against the sanctioned provision of ¥2110.01 lakh was due
to less receipt of bills than anticipated.

(7) R Td qEvI-Ud 1€ E 1 @A - (r) Stationery and Printing-cost of Printing of I.P.O.-

i O 300.01 236.20 18322 -52.98
g S
I4a. R -63.81

wearen ¥ 9 faeii 1 Wit 89 % HRO1 300.01 TG T & Gidhd WaHM i a1 9 116,79 &M@ T
%1 99d g% | Saving of ¥ 116.79 lakh against the sanctioned provision of ¥ 300.01 lakh was due to

less receipt of bills than anticipated.
(4) RIAH T6 qEU-HEEea fewe qgu wt @ - (s) Stationery and Printing-cost of Printing of
Commomorative Stamps-

Ta O 1500.01 0.00 71.90 71.90
TF S
b, R -1500.01

g | FH el 1 Wit 81 % FRO11500.01 TRE T & HEaqd WaH™ &1 go | 1428.11 @@

T° 1 o9d g3 | Saving of ¥ 1428.11 lakh against the sanctioned provision of ¥ 1500.01 lakh was
due to less receipt of bills than anticipated.




() TR T qEO-TE0 erv iR faaww (s S @ 9=a WS & STeman) - (t) Stationery and Printing-
Stationery & forms printing storage and distribution (other than SBCC) .

™ O 4660.40 3974.00 4024.64 50.64
TWE S
‘3@, R -686.40

AR | 7 Tored] 1 WP 8 & RO 4660.40 TG T & G 1ed TAUM H1 g1 635.76 ARG
94 i &=d g8 | Saving of ¥ 635.76 lakh against the sanctioned provision of ¥ 4660.40 lakh was
due to less receipt of bills than anticipated.

(9) RIAQ TS RUI-Hgvr HeRvr 3R faaw (s % 9 o9d ¥51) (u) Stationery and Printing-Stationery &
forms printing storage and distribution (SBCC)

i O 2352.00 2421.00 219273 -228.27
= S
3°a R 69.00

g | %A foedl & Wi 89 & R 2352.00 AE T & GEiohd WM &1 gea 8 159.27 @
9 1 s=rd g3 | Saving of ¥ 159.27 lakh against the sanctioned provision of ¥ 2352.00 lakh was
due to less receipt of bills than anticipated.

() R T qgui-fasrita 489 (v) Stationery and Printing-Departmental Printing

T O 101430 1117.00 73135 -385.65
T S
™ R 102.70

wearen § %A foreli &1 Wi 9 & R 1014.30 TG TI & GedTehd WAL 51 g1 | 282.95 1@
Y9 ] 9<d g3 | Saving of ¥ 282.95 lakh against the sanctioned provision of ¥ 1014.30 lakh was
due to less receipt of bills than anticipated.

7 50 g ¥ 4 i T 100 §RE ® ¥ HH %1 fdl-Variation exceeding ¥ 50.00 Jakh but not
exceeding ¥ 100.00 lakh

(1) 3wﬁ§f€%aiaﬁa 190.93 S T° o= g3 A § Y& 50.00 ET@F@&fW‘?i@IO0.00 G T §6hH
% 9, S Hitehd TauE % 6,00 Fiwd A 1.00 Wi 57§

(A) Under 3 sub heads savings of ¥ 190.93 lakh exceeding ¥ 50.00 lakh but not exceeding ¥ 100.00 lakh
occurred which constituted 6.00 percent to 1.00 percent of the sanctioned provision.

(&) T v wagu-gfed fefere fedl-(a) Control and Supervision—Circle Stamp Depots

woaren & 7 focdl 1 Wi 89 & HROT1073.55 TG T94 & WEAeha WAH i gorl § 64.47 TG T94
1 = 8% | Saving of T 64.47 lakh against the sanctioned provision of ¥ 1073.55 lakh was due to less
receipt of bills than anticipated.

(@) Wit doi-sm SiEd So-gied W (b) Agency Services-Postal Life Insurance—Circle
Offices

TR & ¥ FIcaTe TS I o TR0 6591.40 TE T3 & HeTehd WY &1 garl # 54,50 o
9 1 =d € | Saving of ¥ 54.50 lakh against the sanctioned provision of ¥ 6591.40 lakh was due
to less payment of incentive ffioney than anticipated.
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(m

(=)

B)

€

(@)

i e g ar-=raEr fae 3@-(c) Control and Supervision—Business Development Branch

AT w7 U e <E @ Yo ¥ WK € 1 a9 § 2118.75 TG T & HEd WEHH i g
% 71.96 W@ T 1 9= g8 ¢ | Saving of T 71.96 lakh against the sanctioned provision of ¥ 2118.75
lakh was due to non receipt of expected claims.

ITfad ord &1 2 I W siaria i oF B § wHeE & S ¢, freet afe 195,62 @, A
50.00 @ | 31 T 100.00 TE@ T | FH & & I Heeha WEHH H 27.76 Fiawd 4 10.89 gfawa
Eeckd

The above savings were offset by Excess under 2 sub heads amounting to ¥ 195.62 lakh exceeding

7 50.00 lakh but not exceeding ¥ 100.00 lakh which constituted 27.76 percent to 10.89 percent of the
sanctioned provision.

fadvm v yerga-=7aar fasm fR9me™ (a) Direction and Administration-Business Development
Directorate:— Tt 31 Hl W ggl YAM, THTHi-Te 3 I79 T FEME W H WA g & F 351.50
@ T & Hehd WayH H1 g1 § 97.58 TRA T 1 3ftreh 77 371 § | Excess of ¥ 97.58 lakh against

the sanctioned provision of ¥ 351.50 lakh was due to leave encashment on LTC, MACP and normal
increase in Pay & DA hike.

T &1 ges-gSH-(b) Conveyance of Mail—Road

woren | st o faell 1 wifd 8 & FR0T 900.00 TG 93 & Gl d WEU™ 1 o 7 98.04

@ T 1 3o 597 g3 R | Excess of T 98.04 lakh against the sanctioned provision of T 900.00
lakh was due to more receipt of conveyance bills than anticipated.

8.  3TISM % YSil W <uHd fetd H A 31751.36 TE T H1 99d g& Sl 51814.00 TG T & G WaE

™

F1 61.28 FFa9d a1 €1

8. Inthe Voted portion of Capital Section of Grant the overall savings of ¥ 31751.36 lakh constituted 61.28
percent of the sanctioned provision of ¥ 51814.00 lakh.

9.  3IIEM @ USd WS TaHd M H @A ¥ 520174552 H a9 2011-2012 &1 g@u™ 1 yhR 1

9. The Position of Fund under voted portion of Capital Section for the year 2011-2012 under Major Head
5201/4552 are as under:—

ISl Heads ' HE I 7 EEn
Total grant Expenditure Saving-
HfHH+Excess+
(¥r@ % H)(In lakh of rupees)
() @) ©)] “) )
5201 -2 Hard 5201-Postal Services
qd Original » 49460
I Supplementary 2
@i Re-Appropriation 2550327 23958.73 2006264  -3896.09
4552-gati & 7q e 4552-Allocation for N.E. Region
qa Original 2352
= Supplementary
T Re-Appropriation -2352 nil nil nil




10. 3FEH  GofiTI 41 % &awd fee §, 100 @ % & 3ifes o1 sieR Frefeiad 39 v6T @ wed e

10. In the Voted portion of Capital Section of the Grant variation exceeding ¥ 100.00 lakh occurred under the
_ following head:—

() yimam-a & <R srevEe siumiierad g 7 €9 @1 asTe ¥ 400.00 T T B GRAHd WEHH H
g | 142,39 @ T ] 990 B |

(@) Training-Saving of ¥ 142.39 lakh against the sanctioned provision of ¥ 400.00 lakh was due to non-
completion of codal formalities.

(@) wmﬁq—ﬁémwaﬁwﬁaﬁr&@qmﬁmﬁ 1500.00 TG ¥ & T&ha
WY 1 gl # 302.89 TG ¥° 1 9790 T |

(b) Postal Network-Building—Saving of ¥ 302.89 lakh against the sanctioned provision of ¥ 1500.00
lakh was due to non-completion of codal formalities.

(1) ST A2 -l AT Hana! w1 SR ITu-a4 & QR I fars= /g1 w1 aMyfd o Sy US & &
ToreT 7 W< 8 < /IR0 H 1152.00 TG T o @ TRd WHHM i ol § 631,29 TG T° b1 T2 g |

(c) Postal Network-Modernisation of MMV—Saving of T 631.29 lakh against the sanctioned provision
of ¥ 1152.00 lakh was due to non-receipt of DGS&D bills.

() 1% Harsit sl AR SIS I v-Slel-5g aﬁ?ﬁwﬁaﬁwmwﬁﬁm%w
Y 5000.00 TG & o GeTod JG4M %1 goi1 8 4998.75 @ HI = gd |

(d) Mechanization and Modernization of Postal Services-Data Center—Saving of ¥ 4998.75 lakh against
the sanctioned provision of ¥ 5000.00 lakh was due to reductionof grant by the Ministryof Finance.

(¥) ek darsil 1 STYfaHTRe iR FrAiHt-a & T e fafir= # =t ogfd = Ssflra ds €
o1 =1 97 B & RO H 34094.00 TG T o TEATHT AT i ToT | 25212.26 TG T 1 =0 g3 |

(e) Modernijzation & Computerisation of Postal Services—Saving of ¥ 25212.26 lakh against the
sanctioned provision of ¥ 34094.00 lakh was due to non-receipt of DGS&D bills.

(=) = el 4 fie g gonel! wenfid wE-ad @ SR fad fawm gr etem # w3l @ @R 140.00
TG o o W TG i GorT # 124.08 TRI T 1 G090 53 |

® Establishment of Print Mail System in Major cities—Saving of ¥ 124.08 lakh against the sanc-
tioned provision of ¥ 140.00 lakh was due to reduction of grant by the Ministry of Finance

(®) ér&mﬁwn———aé@ﬁmﬁaﬁ@ﬁaﬁ%ﬁm@@%ﬁﬂa T 81 & BRI 500.00 ARG T
o HETeRd WEEH 1 Gorl § 180.61 TE ¥ 1 AfHew yTaE gl |

(z) Business Expansion - Excess of ¥ 180.61 lakh against the sanctioned provision of ¥ 500.00 lakh was
due to paymnt of DGS&D bills relating to previous years liabilities.

(3) T A T FauT -—- T4 & S I8 99 | el b SSied T8 8 & o qa 81 % HRT 1.00
TG T o W Rd THM Tl gerl H 266,27 AR € 1 3faeh YR g2 |

(h) Postal Account Management -- Excess of ¥266.27 lakh against the sanctioned provision of ¥ 1.00
lakh was due to payment of DGS&D bills relating to previous years liabilities.

=) mewmmm——m@ﬁwmaﬁzﬁwwn.oo T B &
Gedtend Waw™ w1 gorl # 110.51 g &9 1 e e gt | '

(i) Upgradation of Existing Automatic Mail Processing System ----Excess of ¥ 110.51 lakh against the
sanctioned provision of ¥4911.00 lakh was due to more work than anticipated.
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() i@ug’zﬁ@aﬁ?ﬁﬁﬁmﬁmmmﬁmﬁm 200.00 TRE T & T Id WEHH
7 e § 200.00 TG ¥ FH o= g |

(j) Cards & Tie Ups-Saving of ¥200.00 lakh against the sanctioned provision of ¥200.00 lakh was due
to reduction of grant by the Ministry of Finance.

(2) IR -~ m%ﬁwmﬁ@%@wwoowﬁ%a@mwmaﬁwﬁ18964961@
T 1 T AT g |

(k) Project Arrow --- Excess of ¥ 1896.49 lakh against the sanctioned provision of ¥ 10.00 lakh was due
to more work than anticipated.

(3) WIE FER---T4 & A Faereh So=miewarg g = & 1 a9 § 200.00 T T & G yEeH
ﬁwﬁ14609m@aﬁw§| '

(1) Staff Quarters -- Saving of T 146.09 lakh against the sanctioned provision of ¥200.00 lakh was due
to non-complation of codal formalities.
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g # =99 FY wdt § wrfoa agfet @ =

DETAILS OFRECOVERIESADJUSTED IN REDUCTION OF EXPENDITURE INTHEACCOUNTS

(8 T 2 R fafriem o & | A sfeafed)
(Referred to in the summary of Appropriation Accounts at page 2)

(TR &3 H)
(In thousands of ¥ )
STASH 1§ W TS AN EISIEERC (] A YR el 1 gl |
: iR 3T (+)/HH(-)
Number and name of Budget Estimates Actual Recovery Actual Compared with Budget
Grant ’ 20112012 2011-2012 Estimates More (+)/Less(-)
13- Jard
$3-Postal Sevices
[ 6951100 . 4586403 - -2364697 .
Revenue ' '
yol - : -
Capital
A 6951100 4586403 | 2364697
Total
fequii
Note

STEA & T qr # et 7 WEN AR 4 THR 3, ﬁmaﬁmﬁﬂéwmﬁﬁﬁ%l

Recoveries under Revenue Section of the Grant are for the Serwces rendered to other Government and Depart-
ments of Union Government.
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FINANCIALREVIEW OFTHE WORKING OF THE DEPARTMENT OF POSTS
FORTHE YEAR 2011-2012
(uferai wrE wEi # § sl a6 § 3w seera e T )

o fawm & a6 2011-2012 & = 1 fasita gt

(Amount are in lakhs of  except where otherwise stated)
1. i ot o & 1AM iR fres ad § arafas § gom F@ gu fawm & w5 & fasdia aftomdt & =it A9 feg e —

Financial results of the working of the Department compared with the estimates for the year under report and
actuals for the previous year are indicated below:—

arfas ST HTAA weifed SFAA arefas
Actuals Budget Estimates Revised Estimates Actuals
20102011 20112012 20112012 20112012
Q) @ 3) @ ®)
TSyt 696233 751770 752202 789935
Revenue Receipt
FA HEGRI-A9: 1379367 1352236 * 1376391 ** 1416391
Gross Working Expenses:
werEd-aygfadi 48572 69511 57205 45864
Deduct—Recoveries
IS FEF-AG 1330795 1282725* 1319186 ** 1370527
Net Working Expenses
el 634562 530955 566984 580592

Deficit

* 34 6023 @M@ T9Y YAl &9 % faem & fau wire ?)

* Includes ¥ 6023 lakh for the development of North East Region.

** 7gd 3513 9@ 9 QAR &9 & faem & fau mire )

** Includes T 3513 lakh for the development of North East Region.




1.1 2011-2012 7% fUse 56 990 & Tord R §a FRF-90 (YEas™ &1 BIgHi) & wifs fiws 9 fy 1w 8:
The progress of Revenue and Gross Working expenses (excluding depreciation) during ten years ending 2011-
2012 is shown below:—

EL] ST - FA HEDR - ([T B BIgH)
Year Revenue Gross Working Expenses (excluding depreciation)
@A fusct a9 gig/sH #1 THA Taed oy =1 Fig H
Amount e gfgat  gfqemar Amount s gfis  wfereraa
Increase/ Percentage Increase over Percentage
decrease over  increase/ - previous year  increase
previous year  decrease
() @ RE) @ G © O
2002-2003 400965 31254 8.5 547615 28155 54
20032004 425693 : 24728 62 573606 25991 4.7
2004-2005 443185 17492 4.1 596454 22848 4.0
2005-2006 502349 . 59164 133 642915 46461 78
2006-2007 532244 29895 6.0 677912 34997 ) 54
2007-2008 - 549490 17246 32 727266 49354 73
2008-2009 586233 36743 6.7 975623 248357 34.1
2009-2010 626670 40437 69 1334694 359071 36.8
2010-2011 696233 69563 1.1 1379367 44673 335
2011-2012 789935 93702 13.6 1416391 37024 27

2. 2010-2011 & m@wm@m faum & a4 2011-2012 & FE-Ga@A 9o & =R H= g 1 ©@ 8—

The results of the working ofthe Department for the year 2011-2012 compared with those for 2010-2011 are as
below:— :

WA foeet ad =1 EIGNGG
Amount stoEn gfgraHt percentage
Increase/

decrease over
previous year

2010-2011 20112012
M ' @ . €} @ &)
TS ' 1696233 789935 93702 . 13.6
Revenue

TS TATeTh, ST, Y9 Hed a%l T WU’ 1330795 1370527 39732 2.99

Administrative, operative, maintenance, pensionary
and other charges

e
Petty Works — . — — —

Hiet 634562 580592 -29568 -8.51
Deficit

2.1 Tt arfert #.2011-2012 @& foed g awf & =@ gufe 7 &)
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The Table below indicates deficit during the ten years ended 2011-2012

- T
Year ] Deficit
(M | @
0022003 oo eeeeseeeeeeeeseeesessssesessssesessesessessesseeseesense s 136440
D003-0008 e 137522
D00A-2005 .o ee e seeeeeesesessesemeseseeseesseeseseeseese s e ee eSSt 138184
20052006 <....eseseeeeeeeeverereeremeeermeemssmssssssssessssssssesss et 120988
20062007 .ovvresereeseeseeree s eeeee st ses s ceeees s et 124952
2007-2008 ..o e eee et s ettt ee st s es e e sesesesseeneneer e 151144
20082009 ... eeeesseeeeseesereseeseseessesseseessseessssessseseesesesmes s eeseeeeeseseseenee st eeeeee 359308
0092010 ... ereee e eeeeseseseeeseesessessesessessseeseessessesessesseseseeses e s s seeseseeseessseaeeese e eese e e 664130
20102011 coeoeee oo seeseseesesssseseeees et sssemsimesessesssesssesssssnsssesssesense e 634562
20112012 ooeeeeeeeeeeeeeeeeeeeeeeeseemesmesmeseseeemeessese s e e seseseeen e 580592
3. wioa ofwm

Accumulated Surplus

foeeht sreRen & =rld 1959-60 T faumT 1 d@iwqa sifusiy 53 @ 9@ o1 5 9 Tor @ e foon T 81 59
TR W 1984~ 85 Toh TR €9 § @199 H T & A off | TR WK & sS4, 1985 & Foia & 1R favmn 1 9y 1985-86
{ UM qod 1 AI9IY € ki Mavashdl T8 8 |

The accumulated surplus of the Department under the previous arrangements upto 1959-60 which stands
merged in the General Revenue was ¥ 53 lakh. A rebate in dividend was allowed on this sum as a permanent measure
upto 1984-85. As per decision of January, 1985 of the Government of India, the Depariment is not required to pay
dividend to General Revenues from the year 1985-86.

4, TS UM T GHEIE

Review of Revenue Receipts




firerh i et < ot Aol o st g e Wik o et i oi e ol 7 g 4 g At A
yfeerea 9w € & —

The actual and percentage increase over preceding years in the revenue receipt under the important catego-
ries for the last five years are as under:—

2007-2008 2008-2009 2009-2010 2010-2011 2011-2012
Joft A =™ Tzt ad wH e ad & fowe ad e fred ad
S F sraen F s % s
qfgrerd BT afrem Jigre™
AR (E GG ! wfaerdar & gfaead 1 glawea
Cat Amount Amount  Percentage Amount  Percentage Amount Percentage Amount Percentage
increase/ increase/ increase/ increase/
decrease decrease decrease decrease
over over over over
previous previous previous _ previous
year year year year
1 2 3 4 5 6 7 8 9 10
(1) @ fewdl 56682 60576 69 61782 2.6 61431 -0.6 62287 1.4
=T fapt
Sale of
Stamps
(2) 9% el 196481 203645 3.6 209727 3.0 231310 10.3 231678 0.2
feran T
lh YUR
Postage realised
in cash
(3) 319 8+ -4424 -12661 -186.2 -9021 28.7 -10118 -12.2  =14320 -41.5
T 4 : ‘
TS |
Net receipts
from other
Postal
administration
(4) WST@, 288674 317194 99 350799 10.6 396331 13 479486 2_1
ARG I
e, anfg
q g wie”

Receipt on account
of Money Orders.
Indian Postal
Orders etc.*

(5) A1 s 12077 17479 '44.7 13383 -23.4 17279 29.1 30804 78.3
it
Net other
receipts
an:?ifiw 549490 586233 6.7 626670 6.9 696233 11.1 789935 13.5

Total: Gross Revenue

* 3qd 9, 2007-08, 2008-09, 2009-10 3T 2011-12 & ERA F=7 Yoh/a9d T w1E A AT FHA: 247636, 280246,
313277, 356277 3 430408 TqF ot wfad &) '

* This includes ¥ 247636, 280246, 313277, 356277 and 430408 received as remuneration for SB/CC work for the
years 2007-08, 2008-09,2009-10,2010-11 and 2011-12 respectively.
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5 @i 2011-12 & A, foRW faa F-Yow < 3R TR AR & Hay d T wyeE A fRY T agaE ey

U @A 33 § 34 T T M )

Changes made in Postal Tariff in respect of foreign surface postage rates and Air surcharge during the year

2011-12 are indicated in Annexure at Page No. 33 to 34.
6. FEAER-=F

Working Expenses

2010-2011 & ITEdfa® =g F Tl F1d L IW 2011-2012 F LS FEAGN-F9 T4 F9ie AHH 3R weifea sqem
49 feu st ® &:—

The net working expenses compared with the corresponding actuals of 2010-2011, Budget and Revised
Estimate for the year 2011-2012 are given below:—

arEfa® T HEA wenfua STAA arfas
Actuals  Budget Estimates  Revised Estimates Actuals
2010-2011 2011-2012 2011-2012 2011-2012
(" @ (©) @ )
Fd FEFH -G 1379367 1352236 1376391 1416391
Gross Working Expenses
agferi 48572 69511 57205 45864
Recoveries
S FEFI-7 1330795 1282725 1319186 1370527

Net working Expenses
2011-12 T fIecl 30 qUl & o FEARN-AF ([oIRH H SIgHT) HI a¢1 g8 ThHH AT Frawradl T 1.1 H 1= aret Groft
H & R
The increased amounts and percentage in the Gross Working Expenses (excluding depreciation) during the ten
years ending 2011-12 is given in the table below paragraph 1.1
6.1 TS =T HI wHE

Review of Revenue expenditure

freat o= adl & <A Aeayl Sl & sfwia Tora =9 & arafas iw e 3R fuee auf &t go A g afgrma +t
gfeerdar 9 grE e ?:

The actuals and percentage increase/decrease over preceding years in the important categories of revenue
expenditure for the last five years are given below:—

2007-2008 2008-2009 2009-2010 2010-2011 2011-2012

it LC| W foed ad RC | fredtad v fredad wn  foed o

HI e F1 A& FT A& F1 aE

gfe/mm gfe/RE gfg/mE gfgm™

EaR LM 1 gfaerdar EaRILNGG 1 yfaerdar

Category Amount  Amount Percentage Amount  Percentage Amount Percentage Amount Percentage

increase/ increase/ increase/ increase/

decrease decrease decrease decrease

over over over over

previous previous previous previous

year year year year

| 2 3 4 3 6 7 8 9 10

(1) a9 3R W™, 511410 681972 33.4 923376 35.4 980263 6.2 963755 17
EllEatcy
=4, 94,
HEME Wl

qgq 37 He

Pay and allowances,
contingencies, Bonus,
Dearness allowance

and other items
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2

4 5

6 7

(3)

(4)

(s)

(6)

(7)

(8)

(9)

T ared (e
R g o
e

e FHHANE!
% a4 3R

Mo Breehi)
Conveyance of
Mails
(Payment to
Railways

& Air Mails Carriers

excluding

pay & allowances

of staff)

@ a9l
@&
Accounts &
Audit
e
Petty Works
ettt 1
(FH=E &
a3
T Brehi)

Maintenance of

assets (excluding
pay & allowances

of staff)
Yy HeHt guR

Pensionary charges

ereh-fehe,
qrzeTe 3nfe

Stamps, Postcards

etc.

@ gt aen
o B g

(wH=Tfe & aa

#AR v BrgHl)

26174

15686

5193

160884

2606

5313

Stationery and Forms

Printing etc.

(excluding pay and
allowance of staff)

A

Total

727266

27159

24089

6722

227430

2734

5517

975623

3.8 31720

53.6 29811

29.4 7149

41.4 333931

4.9 2208

3.8 6499

34,1 1334694

16.8 35106

23.8 27895

6.4 8244

46.8 317741

=19:2 4397

17.8 5721

36.8 1379367

10.7 49887

-6.4 28966

15.3 12925

49 349937

99.1 3686

-12.0 7235

3.4 1416391

3.8

56.8

-16.2




2 3 4 5 6

8

9 10

(10)

(11)

(12)

(13)

26632 30082 13.0 43894 45.9

U gHferdi
Deduct-

Recoveries

qS 700634 945541 35.0 1290800 36.5

Net

Depreciation

G IS TSHE 700634 945541 35.0 1290800 36.5

Y
Total Net Revenue Expenditure.

10.7
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v, |

45864 -5.6

1370527 3.0

1370527 3.0

iz

e aifersst & ad 2011-2012 & <A afSla aorE &t ga § =19 & fafw= 9 1 gfoemaa qon |a FREH-39
fe@mn T %1

The table below shows the percentage of various items of expenditure to revenue earned and total working
expenses during the year 2011-2012.

&g 1 13

Item of expenditure

TS Hi yiaeraan
Percentage to Revenue

Exgficapeant

=g %1 gfavradl
Percentage to net
working expenses

(38 ]

y
d

(1) =R, yonafes, FHafE 8 gefua @ anfe 122.0 70.3
Operative, administrative, staff cost etc.

(2) o g (WA 3R g o aredl &1 TemE) 6.3 3.7
Conveyance of Mails (Payments to Railways and Air Mail carriers)

(3) <@ g dEmie Yun 37 2.1
Accounts and Audit Charges

(4) Ge-RFHE - =
Petty works

(5) uftgefadl 1 e 1.6 0.9
Maintenance of assets

(6) Y gash =9 44.3 25.5
Pensionary Charges

(7) <@ gt 3 e (fewdi qen drewrel anfe afed) 1.4 0.8
Stationery and Printing (including Stamps, Postcards etc.)

(8) WREU-FE&H-49 | 5| 5.8 3.3
Deduct-Credit to Working Expenses

(9) Y wEFM-=4 173.5 100.0
Net Working Expenses

(10) fagrg+/=me- -73.5 -
Surplus+/Deficit-
Ein| 100.0 100.0
Total




8. 9 2011-12 T T+ a6l & e Yy FEw[-o0a & W U@ & qadre uiom fan gt aifew 1 @ T
- '

Table exhibiting the result of companson of the Revenue with direct working expenses féh the five year ending
2011-2012is given below — :

mﬁm%waﬁtmﬁwﬁmﬁW’

Statement showing Revenue and Expenditure of Postal Services

, 2007-08 2008-09 2009-10 2010-11 2011-12
® @ ©) @ ©) (©)

T (F) 549490 586233 626670 696233 789935
Revenue (A)

S SHFH-97 [ge-12 1 qen 700634 945541 1290800 1330795 1370527
TR Brga | (@)

New working Expenses [excluding

Petty Works and Depreciation] (B). _

EEFHE - - - - -
Petty works ' y

3w ' - - - - - -

Depreciation

g =g () 700634 945541 1290800 1330795 1370527
Total Expenses -(C)

T (F) 4 FEEd-359 (@) 127.5 161.3 206.0 191.1 173.5
EdRDHGE)

Percentage of Working Expenses

(B) to Revenue (A)

oA (&) ¥ | =9 () * 127.5 161.3 206.0 191.1 173.5
1 yfaww

Percentage of Working Expenses

(C)to Revenue (A)

9. HEAEH: SH-R Tefienur s iy <h oftgrafadl & wfieem =@ =) o &0 & faw 991 8 of, 1 e, 1970
q T R T R o fafer A s sifeie (26315974 %) WY fasi wureE & fae @ dremt SeieE g = g OEt
Fiefa g 1 fean a1 et v wfieures W 8 aren 9yl =g SifE, ol as Aee SRfm fafu & 9@ eren s
o, T YT ftemd A S €1 1 378, 1970 | fawm wt ofwiafedl 1 e sfwiefeEl ) Usefes are wosfafda
HeAaTH 1 M 1 HerH U1 S ¢ | ey &1 Ui &l faum & sriwi-omg § v feat smem o @ wived gem
=73 5 T T ) @ A F e stafa forn sém faha o 2001-2002 F1 Yo @ YeEE F gEEE F g T
? qu1 oma I% fasm & wRiER-=79 W ywfa & fwan = w1

Depreciation: The Post and Telegraph Renewal Reserve Fund, intended to meet: the replacement costs of
assets has been abolished with effect from 1st April, 1970 and the balanace at the credit of Fund (Z 26315974) was set
off against the capital-at-charge by proforma correction without financial adjustment. All expenditure on renewals
and replacement hitherto debitable to Renewal Reserve Fund is treated as fresh-capital outlay. From 1st April, 1970
the value of assets of the Department was shown as reduced by the amount of depreciation calculated on the
historical costs of assets. The depreciation would be charged upon the working expenses of the Department and
transferred annually to meet a part of the capital expenditure. Beginning with the financial year 2001-2002 provision
for depreciation has been discontinued and no longer being charged upon the working expenses of the Department.
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10. f= e § wmra Tora @ fasita e wa TEE FTEEE @ SATER o fawm Ft v afEefedi w st

qfteqg = fasitg gftomm o 7 €:

The following table indicates the financial results of Capital outlay on fixed assets of the Department accord-

ing to major programmes, financed from General Revenues:

EJEEY qrfas oI ATHA
Programmes Actuals Budget Estimates
2010-11 2011-12

Heifaa 1gamH
Revised Estimates
2011-12

qrdfas
Actuals
2011-12

(N ()] 3)

@

©)

wrh sfteufadi W He geia gieg
Gross Capital Outlay on Fixed Assets

wfangro anfe 277 500
Training etc.

E AaqH 2038 1903
Postal Network

FifmiE iR snyfis 24692 47859

Mechanisation and Modernisation

yuEE w1 211 250

Administrative Offices

WIF 166 300
Staff Quarters

@ o a1 d/9fEsd It - -
RMS Vans/Transport Equipment

Fa Wt sfeEefegi (9Fd) 27384 50812
Total fixed Assets (Gross)

3= gfegufaai -7 -
Other Assets

fafas $Sifaftn s 3€9q -4 -

Civil Engineering stores Suspense

500

1725

21297

178

218

23918

258

1718

18843

161

55

21035

=12

(&) Fa M 27373 50812
(A) Gross Total

23918

21023

aqfaai - -
Recoveries

T § sfafa Ueeifas @ F1 qea - -
Depreciation on historical cost transferred

from revenue

3 g & fau smn % &
Credit for other Expenditure

(@) %o agfeai - -
(B) Total Recoveries

= aorE | faan T vt afetet 27373 50812
R Y$ Yuirma Remd (F-49)

Net Capital outlay on fixed assets financed

from General Revenue (A-B)

23918

21023
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101 T sfEefdl & qeira oiegg & @it- s a6l & <ow iEefadl 1 gegem 3R fasieas i &
FTO SH U H F0 A & 98 Ha 3R Yo ey S ar) @ g&7 ¥ & sieta 19 G2 ™ ) 5y $u 9 <4

Details of Capital Outlay on Fixed Assets:- The Gross and Net outlay as applicable, after allowing for credits
on account of depreciation and sale/abandonment of assets during the year under review are given below according
to main object heads. Please refer to para 9:-

e EISIEED frea af =1 sy gfg+=mm(
Object Actuals Increase+/decrease (-)
over previous year
ufa i U g
Amount Amount Amount Percentage
2010-2011 2011-2012

M @) 3 @) )
i 60 - -60 -100
Land...
Haq 1727 1197 -530 -30.7
Buildings...
IYEHT T§ A 25597 19838 -5759 -22.5
Apparatus and Plants etc....
fafae $sfifvafin ser s=q -11 -12 -1 -9.1
Civil Engineering Stores Suspense...
Fd iTd g 27373 21023 ~6350 -23.2
Gross capital outlay...
w23 - ayfai - -
Less-Recoveries...
s qftea 27373 21023 -6350 ~23.2

Net Outlay...

10.2 f= aiferest d ad 2011-2012 & <A ¥ 9= 8 @% 9 W gU 49 &t wfavdar fear 7 21

The table below shows the percentage which each major object bears to the net outlay during the year

2011-2012.

&1 He v 1< ufea &t yfaemar
Major Object Heads Percentage to Net Outlay
) @

k& *

Land

WA 5.7
Buildings

ITEHT TG d3 94.4
Apparatus and Plants etc.

fafaa FSifrafin der 394 -0.1

Civil Engineering Stores Suspense

HAFA-Yeit & s ufe e
Less-Credit to Capital

T 100.0

Total




|

1. = & 7€ afes # 2011-2012 7 s 10 a6l & <= vt sRawfadl & ga afera it ofe @ gfoeaa 3§

gfs fear T 21

The following table shows the increase in amounts and percentage of gross outlay of fixed assets during
the ten years ended 2011-2012

CL] et @ =yt A 94 & e
R YsiTd 9fteq gfe(+)/FH(-)
Year Capital Outlay on fixed Increase(+)/decrease(-)
and other Assets over previous year

afa RUR| yicerdar
Amount Amount Percentage
Q) @ (©) ©)
2002-2003 4225 -1568 271
2003-2004 4836 611 145
2004-2005 12629 7793 1612
2005-2006 26919 14290 1132
2006-2007 28475 1556 58
2007-2008 9062 -19413 682
2008-2009 24485 15423 1702
2009-2010 26166 1681 69
2010-2011 27373 1207 46
2011-2012 21023 6350 232

11.1 el fgefadl W gsfima g w e sk aift &1 gfaemaa 1 (Tsra 4 gwifa qoae™ a0 ge-e 14 W g =g
1 e 7 Hd gQ) SN Al aiferant A & T €

Table showing the percentage of profit and loss (without taking into account the Depreciation and
expenditure on Petty works charged to Revenue) to capital outlay on fixed assets is indicated below:

(FSIR w941 )
(In thousands of %)

2011202 % A A FHA WA G HA-A0H = AT+ ot oftEafeE w v et
ol g w (TR 3t g -/ B 1 gfaeraar st i 61 gfawaar
Ysftra gftema FEl 1 BrgwT) 2010-2011 2011-2012
Capital outlay on Total Net working Profit+/ Percentage of Loss Percentage of Loss
fixed assets at the Revenue expenses Loss- to fixed assets to fixed assets
end 0of2011-2012 (excluding 2010-2011 2011-2012
depreciation and
petty works)
(N () 3) 4) (5) (6)
28998169 78993474 137052692 -58059218 23592 20022

31




112 o9 % o= 8 Qe Tora @ fer T Y e e wfteme e gata mEne—

Net progressive Capital Outlay to the end of the year financed from General Revenue is as under:

New Delhi: 110116
Date: 12.01.2013

m @
- 251517
Opening balance
T4 & < 9§ 21023
Addition during the year
9 & T § WH 4 272540
Progressive total to the end of year
go/..
(ST JIRI)
7% feeefl: 110116 e, WA THR,
e 12.01.2013 WER TE I Wit HAes,
& a9
- sd)-
(MANJULA PRASHER)

Secretary to the Government of India

Ministry of Communications and Information Technology
Department of Posts.




TEHE a1 GIE g3 ) gwiar 96

o _ {1 T A €T Tiife <X
o , (%) ()
1. | dsfteRm g9r (9fi #7)
(TS A1 A A, QM1 o ) 15/- 50/-
(&) 7, TS, W, Bie Y
qe1 Hfsd N % fo
(®) 9% 9 75/- 200/-
() S afea FEYEE TR | W YO T
2.| faamyus
(wraedt) :
(A T 91 A &3, < &
fore goer) sy wifec &1 Sig
() I 91 o 2H & fag /- 5/-
(@) 31 feresit Ui < e, o aen y2H i Brgat 10/- IS gftadT T8t
3. | 500 TR A AR T AT HEd FIST B T fawh - gfafE | 5/ % WA
Yehe (st 91) qen facet @y Yo oi gy w e &
500 T ¥ A T9 ATt STaeE [eaay Yhe (3tuar 9m)
TQ SR Yoo (T 991 GRSl W hE R Yok el
[SUIRIESIGIRY!
ANNEXURE
Chart showing existing and Revised Rates:
Sl Name of Service Existing Revised
No. Rate Rate
®) ®)
. | Registration Charges (per item)
(Both for Air Mail and Surface Mail)
(a) For letter, postcard, aerogramme; Small 15/- 50/-
‘Packets and Printed Paper
(b) Bulk bags 75/- 200/~
(c) Literature for the Blind No fees No fees
2. | Adpyvice of Delivery Acknowledgement)
(Fee for both Surface Mail and Air Mail
articles) other than literature for Blind
(2) For Nepal and Bhutan 1/- 5/~
(b) For other foreign countries, except _
Nepal and Bhutan 10/- No Change

3. | Warehousing charges for inward foreign packets (or bags)
of printed papers and foreign small packets weighing more
than 500 gms and inward value payable packets (or bags)
of printed papers weighing more than 500 gms (No

warehousing charges are levied on letters and post cards)

() 2/- per day

) 5/- per day
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7. SRR st ffa st fasita Rtan RO 2011-2012
7. FINANCIAL REVIEW REPORT OF THE
POST OFFICE INSURANCE FUND 2011-2012

1. e
INTRODUCTION:

T S st (ITeres) 61 YEeid, YRA 1 7gRT &1 3iR § Hheld 31fh WL (WRA) o ITTHEH & 9 |
WAL 1884 H1 BE ot | T7 1881 Herh FHANG & ¢ T weammhid Aol & 6 W aekTeld € eI,
TSR BT R WA o1 AT off ferren Yeetid Hom: U= ST AT & G W 1 7T off | qeqv=q 1888 H Seit®
a9 & wH=IiE! 1 f sweh simia e T 1 1894 H, g Sfem i # 31k we ar faum &1 Afgen wH=fEr 6 off
39 SR W 39 9 H i TR S| g oft oftw st wigesi o Sfie S gem 6 S of |98 U i ey
T SR FEET | '

Postal Life Insurance (PLI) was introduced on 1st February 1884 with the express approval of the Secretary
of State (for India) to Her Majesty, the Queen Express of India. It was essentially a scheme of State Insurance
mooted by the then Director General of Post Offices, Mr. F. R. Hogg in 1881 as a welfare scheme for the benefit of
Postal employees and later extended to the employees of Telegraph Department in 1888. In 1894, PLI extended
insurance cover to female employees of P & T Department at a time when no other insurance company covered

female lives. [t is the oldest life insurer in this country.

wre H, sfifea T &7 arferad A sdae 4000 T99 off S 379 FEt 20 TG €9 (A9 ARG T) TR G TR |
forma ot #, 31.03.2012 1 fearfa & S8R, 1884 H w@ W WGl § T@HT T7HT GBAT 5006060 T § | 379 780 THHI &
st o1eft S Ul U TR S wEiEl, F T b o weft Aot g Sussdi, favaformer], s
TErIaT W D& SR, TFend S, T TreaTEl, oTfg i off e fhe St B 1 sk Sitae S g @i e
FHi AR AT Fell & AHIRG! o e &1 oft T @& & Hala fim fFa I g

In the begginning, the upper limit of Sum Assured was only ¥ 4000/- which has now increased to ¥ 20 lacs
(Rupees Twenty Lacs). Over the years, PLI has grwon substantially from a few hundred policies in 1884 to 5006060
policies as on 31.03.2012. It now covers employees of Central and State Governments, Central and State Public

Sector Undertakings, Universities, Government aided Educational Institutions, Nationalized Banks, Local bodies
etc. PLI also extends the facility of insurance to the officers and staff of the Defence services and Para-Military

forces.

o arfufiEe 1938 &1 8/ 118 () & aicrc ek Sige 9T 1 G2 & SI1d) § | TesTgE! sififm, 1956 1 €l
44 (9) & fafa M@ M AT HI YL TR T

PLI is an exempted insurer under Section 118 (c) of the Insurance Act of 1938. It is also exempted under
Section 44 (d) of LIC Act, 1956.

2. U & fawm:
GROWTH OF BUSINESS:

yfefed =i de iR e sifa afe, Sni € gited! @ oradm yiia § v J@ekl g8 ¢ 1 31.03.2012 &1 feafa &
ITTER 50,06,060 Tk i sty micfaat § S 31.03.2011 Wl I8 €& 46,86.245 o1 131.03.2012 %1 fefd & 13aR,
T Sitae s aifefad! & wet 76591.34 UG TIA 1 LRI Sl w1 TE § S@f 31.03.2011 %198 gAART 64,077.90
FHUS T ot | foerre =1 52 19.53% T

There has been a substantial growth in business procured both in terms of number of policies and in terms

of total sum assured. The number of PLI policies as on 31.03.2012 is 50,06,060 compared to 46,86,245 policies
as on 31.03.2011. The total sum assured by PLI policies as on 31.03.2012 is ¥ 76591.34 crore compared to

T 64,077.90 crore on 31.03.2011. The growth rate is 19.53%
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3. =R # fafy &1 faw
INVESTMENT OF FUND IN THE MARKET:

=% e dn Freemer, 78 faeell gr SR Se ot fafy & s § fraw & faw g 29-13/2004-TEETE
(urd) feAie 22.05.2008 T favia Serg==1 S &1 7 oft 3R 38 i 04.06.2008 1 WA & TSTH SEHRY' 91 |-,
@z -, " 202 F siata weifera forn o o | a1 Al A & fag fae s wfeq fe mn )

The Notification for Investment of Post Office Life Insurance Fund in the market was issued by Directorate of

Postal Life Insurance, New Delhi vide No. 29-13/2004-LI (Pt) dated 22.05.2008 and published in ‘The Gazette
of India Extraordinary’ on 04.06.2008 vide Part-1, Section-1, No. 202. The Investment Board has been formed to

monitor the investment.

e Siter siten ff 1 S frae sifigfg @1 fraw femie 5 Tawer, 2009 | F& 3711 318w, 2011 | 31 ATE,
2012 1 3@ty & N Fraw aifigfy sk fraw =1 aftn Frerer gufé w8 3:—

The investments of daily net accretion of Post Office Insurance Fund started from 5th November, 2009. The
amount of net accretion and investment during the period from April, 2011 to 3 1st March, 2012 are as follows:

 fraw sifugfe %1 ufa frdw & fog smefta af frdw %1 ™ ufw
Amount of Amount drawn Amount Invested
Net Accretion For Investment
THEPATE Fodtoatrée A
S.B.L UT. 1. Total
: 35013400000
FVEINR020:34 17835200000 17178200000 35013400000

4.  wH FreaeT-1 g&F 9
PERFORMANCE HIGHLIGHTS:

faatm I SEq SH
PARTICULARS PLI
2011-2012 2010-2011

T4 FaEE:
NEW BUSINESS:
I w1 T wfefedt 1 gen 482423 540,743
No. of policies issued
wifea ufer (¥ #) 13288,15,50,000 13519,25,27,000
Sum Assured (in %)

HIS[e1 FaEE:
BUSINESS IN FORCE:
aifafedt &1 & 5006060 46.86,245
No. of policies
wifaa uf¥r (¥ H) 76591,33,86,797 64077,90,45,431
Sum Assured (in %)
wifgaw mg 3681,03,04,830 3003,32,62,021
Premium income
P H

EXPENSES:
FEFR ZF 245,24,73,802 210,43,69,961
Working Expenses
a1 F:T 38,08,60,697 30,99,08,580
Service Tax
vifeaw s %t gern § =29 1 yiaea 7.71 8.04
% of Expenses over premium
income

frar fe o 2@ 1218,47,50,334 903,04,19,416
CLAIMS PAID
faftr 9ra (3= #) 23010,55,71,023 19801,91,76,151
FUND BALANCE (in%)
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HEHE ® G
TREND OF BUSINESS:

ﬁﬁsﬂﬁﬁmwﬁmsﬁm@maﬁﬁﬁﬁ@ﬁﬂé%z

The trend of PLI Business for the last 5 years is given below:

i e[ warad! st gem =ifera fe (wm@ » /)
Year No. of Policies in force Sum Assured (T in lakh)
20112012 50,06,060 765,91,33.87
2010-2011 46,86,245 . 640,77,90.45
2009-2010 42,83 302 512,09.90.71
2008-2009 3841,539 384,03,00.72
2007-2008 35,50,084 314,69,00.52

Tawet ad # 25.13% =1 gorn | Tetenefs od & <R FaaE § 19.53% #1 gfg g€ B

The increase in business is 19.53% during the year under review compared to the increase of
25.13% in the previous year.

51 TR wifafes & Sofem =i
‘THE CATEGORY-WISE BREAK UP OF POLICIES IN FORCE:
HH Tfafast st @&
Sector Number of Policies
2011.12 2010.11 2009.10 2008.09 2007.08
i | fafas 22,36,320 20,81,002 | 18,85,288 | 16,73,196 |15,44,907
Civil
iy | & 11,64,852 10,79,118 9,71,191 8,23,761 7,25,413
Defence
i)y { B T AR, 9,35,072 8,83,923 8,15,821 7,65,867 7,23,864
P&T
v) | | 67,480 63,279. 57,700 47,777 41,416
Railways
v) | &% 70,456 67,039 67,337 68,259 70,508
Banks
vi) | St &= % IUHH (%) 1,52,819 1,45,709 1,34,599 1,24,547 1,14,793
Public Sector Undertakings (Central)
viii) | Qe 8 % IWRE (T) 3,79,061 3,66,175 3,51,366 3,38,132 3,29,183
Public Sector
Undertakings (State)
ES| 5006060 46,86,245 | 42,83,302 | 38,41,539 |35,50,084
TOTAL '
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6. I F9HME:
NEW BUSINESS:

gefenefi ad & SR 132,88, 15.50 W@ TYU 1 Fe sifd U & o et frement 4,82,423 7€ wifafai s
%17 | freet 5 o6l & S WIa SHaEE i et -

In all 4,82,423 new policies for a total sum assured of Rs. 132,88,15.50 Lakh were issued during the year
under review. The business procured for the last 5 years are shown below:

EL| S w1 TE it Hi <fifra ufe i wiferst sifaa siraa ufer
HeE (om@ % H) (@ % H)

Year No. of Policies Sum Assured Average Sum Assured
issued (% in Lakh) per policy (T In Lakh)

2011-2012 482423 3 132,88,15.50 275

2010-2011 540,743 135,19.2527 250

2009-2010 597234 133,66,22.54 224

2008-2009 4,17,832 73,45,56.07 1.76

2007-2008 3,55,700 50,20,62.08 141

6.1 U HGYE HT UZH-aR AN
SECTOR-WISE BREAK UP OF NEW BUSINESS:

T 2011.2012 & NH FeH-aR 791 ZFGEH AR §:

The new business written during the year 2011-2012 sector wise is:

H ifefadt 1 g siifea ufdr wfa wfert sfifaa sivaa ufe

Sector No. of (om@ % H) (@ & #)
Policies Sum Assured Average Sum Assured

(% in Lakh) per policy (% in Lakh)

fafas fawm 2,62,620 76,12,18.20 2.90

Civil Departments

Rt 1,07,333 36,16,36.15 3.37

Defence

R 83,800 12,20,77.25 1.46 '

Postal =

TEAR 1,031 25,85.80 2.51

Telecom '

T 4213 1,36,50.10 3.24

Railways

Eco 3,420 1,11,80.60 327

Banks

ITHA (F%) 7,117 2,44,81.30 3.44

Undertakings (Central)

IYHH () 12,889 3,19,86.10 2.49

Undertakings (State)

E g 4,82,423 132,88,15.50 2.75

TOTAL
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7. Tt AT S
* POLICY TERMINATIONS:
7.1 <@
CLAIMS:

ﬁ@éﬁéﬁaﬁm%ammm%134676a3hﬁ§ﬂmﬁw&mﬁ=faé%am 1218.48 S TIT &
1,62,266 grell sl T79rn 7T |

1,62,266 claims amounting to ¥ 1218.48 Core were settled during the year under review as against 1,34,676
claims amounting to ¥ 903.04 crore settled during the previous year.

firoet 5 ot & <R fafir= weel & siarla sy g e e gl w1 whera faawor fregar -

The percentage distribution of total claims paid under various components for the last 5 years is given
below:

T RIS T ~ ey

Year Maturity Death Surrender
20112012 85.67 558 8.75
20102011 : 86.35 580 7.85
20092010 8531 5.70 8.99
2008-2009 8434 924 642
2007-2008 83.67 . 935 6.98

7.2 AT AR R qiAradi:

LAPSED AND CANCELLED POLICIES:

Tusdt faxia ad & 9401.00 TG 9T 1 A g T4 & AT 3,124 Tifafaat w1 gamn § wHenst= a9 & <RE
770.15 TG Y€ 1 st sifha U s fag 342 wifafet ) srwmag fmar T 195 3 giedl T : s, sREs ik
TorTae TS¥ & Wt A1 IR STEIG B | o SR al & Y SUeTs T B o IR0, Ik STih) bl Wiee Ael o
gl

In all 342 policies for a total sum assured of ¥ 770.15 lakh lapsed/cancelled during the year under review
as compared to 3,124 policies for a total sum assured of ¥ 9401.00 lakh during the previous financial year. It is
based on information received from 3 circles namely, Chhattisgarh, Jharkhand & Himachal Pradesh. Due to non-
availability from other circles, the figures have not been taken into account.

8. Wftmmmge:
REBATE ON PREMIUM:

(&) Siftd i & e 20,000/- TIC & TAC 1/~ TIC R S AR HifFae # ge € 1 81
(@) Rebate is allowed in monthly premium @ 3 1/- for every ¥ 20,000/- of sum assured.
(@) T o9 & foe Nifgam o1 1 o9 W 2% &1 W W B2 < 9w 7
(b) Rebate is allowed @ 2% for advance deposit of premium for one year.
(1) ©: AR faw Wifem w1 W S W 1% w1 T E gL A
(¢) Rebate is allowed @1% for advance deposit of premium for six months.
() T % R S Y o R 0.5% F A e

(d) Rebate is allowed @0.5% for advance deposit of premium for three months.
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9. FHE®HM FL:

WORKING EXPENSES:

T e drn Fevmer, 8 foeelt ® fAi® 24.04.2011 & 3R We 4-2/2004-THATE & a7 S SraA a1
SJEHMA F HEFT 7 1 UNHEH Hel NTH S0 & 4% 3R afers yaiea 1 arafaes ara & ark ) e fan
TNEI

The working expense for PLI business is determined as 4% of total premium collections and actual cost of
Management of the Circles vide PLI Dte., New Delhi Order No. 4-2/2004-L1 dated 26.04.2011.

2011-12 % foQ sl 99 = 245,24,73,802 TIC
IThe Working Expense for 2011-2012 = ¥ 245,24,73,802

10. Qa1 &L
SERVICE TAX:

HEIT IAE R e a1 H G 17.5.2006 F T3 T |V (16)TH2/5%./285/THA/06/2695 T iarid fedia
18.4.2006 1 fa sifufm s s & sftomTeaey 3k g fewme & 397 &G 02.06.2006 & 93 T diy/as-1/06-07
% %W #, fEAi 13.6.2006 & 2k Sfia ot HIwmerd & A9 H 29-29/2004-THSTE & 3aria sifE Wifem w
feen STHIGRI | TgEl R Ja1 HT T H 18.4.2006 | SHHa w1 fem m R |

Consequent on enactment of Finance Act on 18.4.2006, conveyed under Central Board of Excise and Customs
letter No. IV(16)H2/Tech/285/ST/06/2695 dated 17.5.2006 and in pursuant to the instruction from Postal Directorate

vide their letter No. PA/Book-1/06-07 dated 02.06.2006, service tax liability was being discharged w.e.f. 18.4.2006 by
recovery from the individual insurants on risk premium vide PLI Dte. Memo No. 29-29/2004-LI dated 13.6.2006.

T e S & FAfE Rl ¥ Fa1 X aga F0 & i # uftedq F fem mn € i e sfaw @
fremera & feAi® 01.10.2007 F 93 T 29-29/2004-TAE & 3iawia 78 fofa form 1 fo 2 Sfie o & Safas
ATHIGRI | o & T WA FLH] T 99 § Faher gufed Wi & 1% &1 0 Sare & i 9g warfia o smem
#T TETER T YOIE! | qEwR, 2007 ¥ UHTET g3 |

The decision to recover service tax from the individual insurants of PLI had been changed and it was decided
vide PLI Dte. letter No. 29-29/2004-LI dated 01.10.2007 that service tax would be charged to the P.O.LF. at the rate of

1% of the gross premium collected in a year instead of collecting the same from individual insurants of PLI and
accordingly the new system came into effect on November 1st, 2007.

qe 3fafiad, e feemea & S 17.06.2008 & 95 Te 29-10/2004-THAE F farfa a4 2006-2007 & w1
TeTI Yansii S197d, STk Sirae o1 il Y T R ST arel HEeE 9 Har SR oA A & A e st R

Apart from this, the Service Tax on Insurance Auxiliary Services i.e. on the commission paid to the Insurance
Agents of PLI was being debited to the P.O.1.F. w.e.f. the year of 2006-2007 vide PLI Directorate, New Delhi's letter
No. 29-10/2004-L1 dated 17.06.2008.

St for faaoft e 3 & goian & ad 2011-2012 & forw grersr < fafy & = grem & oo s gerges s
afed <1 Sia= sa1 AfH=H 9 41 $T 38,08,60,697 TYC Uftehferd faan mn a1

The Service Tax on PLI premium including Insurance Auxiliary Services was worked out to ¥ 38,08,60,697
for debit to the P.O.LF. for the year 2011-2012 as shown in Statement No. 3.
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11. ey a9

PREMIUM INCOME:

EL I9q 9§ &t ECiCIu| et Wit o & E| Eace et

Year Wfaaw e W o | % F MRy 9 1 | ifrw A H % B T
(Fig e H) (g e d) | Wiftm o1 ¥ H weorH a9 &1
Ist years premium Renewal Ist years premium Total wifirem o=
Income premium Income as % of premium Ist years premium
(X in crore) income renewal premium income income as % of Total

(X in core) income ) premium income

2011-2012 943.53 2737.50 34.47 3681.03 25.63

2010-2011 88324 2120.08 41.66 3003.33 2941

2009-2010 650.53 ' 176222 3691 241275 2696

2008-2009 359.82 1500.70 2398 1860.52 1934

2007-2008 29479 1185.56 2487 1480.34 ) 1991

12, = Wih & P
LOAN RECEIPT & PAYMENT:

ract 9 & 7262.08 TG TIC HT Toril § AlSEr 9 o U7 AATH! T 10479, 14 TG T 1AM 01 ez mm |

The amount of loans advanced during the year against policies was ¥ 10479.14 lakh as compared to
¥ 7262.08 lakh in the previous year.

Tuse ad # 4757.48 TG TIC 1 T § HISEI o8 & QA 4862.07 TG 1 01 oy foran | fyset o o
1493.69 W@ TIT ! TAN H TH I9 % IR FT T 1800.94 ARG TIC & 9 1 U THA BT T |

The amount of loan recovered during the year was Rs. 4862.07 lakh as against Rs. 4757.48 Jakh in the
previous year. Recoveries on account of interest on loan during the year was ¥ 1800.94 lakh as compared to
¥ 1493.69 lakh in the previous year.

13. SN { IE:
INTEREST INCOME:

13.1 f4fy 9w @ arfia =
INTEREST EARNED FROM FUND BALANCE:
(F) fer a1t e vl ot B, Trraer wiftg &R sy =Y o # e forn € fofi and 2011-12 & fae e
o fafy ok 9y W = ) wiisrfera fean T g

(a) - The interest on the balance of the Post Office Insurance Fund has been calculated for the financial
year 2011-12 without taking the net receipt and payment into account as the investment is going on.

(@) Tafa 9™ 30.11.2011 9% 8% 21X 31.03.2012 TF 8.6% W s 1 T | =11 G e R T % |

(b) The interest is calculated @8% per annum on the Fund Balance upto 30.11.2011 and @8.6% upto
31.3.2012.

(M) 31 A, 2012 & 37 T, T 99 T U T 794.27 FUAS TIWE |
(¢) At the end of 31st March, 2012, the interest accrued on Fund Balance stands at ¥ 794.27 crores.

(%) fEAT 30.03.2012 1 ARG TR FoRre wfayfi # Srerer sita ot fafe du & 5250 s eqq 1 faw faan
T ¥

(d) T 5250 crores of the PLI Fund Balance has been invested in GO! Spl. Security on 30.3.2012.
(® =9 2011-12 & <RH Haa Fae § ifda arvie =t fafy 9§ Sirg e §1
(e) Only the dividend earned from the investment during 2011-2012 has been added to Fund Balance.
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13.2 99 Ta = ST 3T
INTEREST INCOME FROM INVESTMENT:

3, 2011 A A, 2012 ® RE, FRAW ¥ 273.62 TS T &1 = rfsta feran man ford iy 9w # sirg fear mn

.
The investment earned the interest for ¥ 273.62 crore during the period from Apri, 2011 to March, 2012 which
has been added to the Fund Balance.

14, AN TE G
TOTAL INCOME AND OUTGO:

3 Td =19 < faf= @idi < wewi 1 Fr=Er gt = E:

The components of different sources of income as well as expenditure are shown below:

(FUg F9CH)
X in Crore)

EGIRESETED 2011-2012 | 2010-2011 | 2009-2010 | 2008-2009 | 2007-2008
Financial Indicators
A _ 4766.92 4315.69 3613.35 2869.61 2344.14
INCOME
Hifem am 3681.03 3003.33 2412.75 1860.52 1480.34
Premium Income
O qT AT 18.00 14.94 12.64 929 6.69
Interest on Loan
S AH 1067.89 1297.42 1187.96 999.80 857.11
Interest Income .
frfq afer 1502.13 1144.74 1086.20 765.01 575.74
OouTGO
e Ay 121848 903.04 891.94 61522 438.03
Policy Benefit .
Tafere ge ' 0.31 027 043 040 027
Medical Fees
EARCI D! 24525 21044 169.06 13038 13032
Working Expense
TG 38.09 30.99 24.77 19.01 7.12
Service Tax

15. Wmaﬁﬁm%ﬁkmm%ﬁﬁw%ﬁmvﬁaﬂﬁ%ﬁmw%z

THE RELATIVE SHARE OF DIFFERENT SOURCES OF INCOME AS PERCENTAGE OF
TOTAL INCOME IS GIVEN BELOW:

ad Tifirm = Y A
Year Premium Interest Interest Income
2011-2012 77.22 0.38 22.40
2010-2011 69.59 0.35 30.06
2009-2010 . 66.77 0.35 32.88
2008-2009 64.84 o 0.32 34.84
2007-2008 63.15 0.29 36.56
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15.1 SrReR =ftA fft ot e 3T o ST 31,52 wiaer i o fefee € s € 1 9RumReed, e o i w5
3T % AR W YeH 100/~ T H T, 7 2011-2012 # 68.48 YT HT wr=ra (teran aferdie) €t § 1 £ o1 ot o1 @i
ST ST a2 fraet A anfernred @ <@ o g ¥

The total out-go from POIF is around 31.52 percentage of the total income of the POI Fund. Consequently, for
every ¥ 100/- as income to the POI Fund, there has been savings (or surplus) of ¥ 68.48 in the year
2011-2012. The total expenditure and Income Ratio and Net addition to the Post Office Insurance Fund can be
seen from the following tables.

arfehi-: e U &1 % Fries af 1 =i
Table-A: DISTRIBUTION OF OUT-GO % OF TOTAL

EL 2011-2012 | 2010-2011 | 2009-2010 { 2008-2009 | 2007-2008
Year . )
rferdt ey 812 78.89 82.12 8042 76.08
Policy Benefit
EARCANED! 1633 1838 15.56 17.04 22,64
Working Expense
HATHL 253 271 228 248 124
Service Tax
Tafera gos 0.02 0.02 0.04 0.05 0.04
Medical Fees -

wiaw @ - fraa gfs

Table-B: NET ADBITION

(AU H)
(In ?)

EL| 2011-2012 | 2010-2011 | 2009-2010 | 2008-2009 | 2007-2008
Year
Sl 100 100 100 100 100
INCOME
Fa frtea afa 31.51 26.53 30.06 26.66 24.56
TOTALOUT-GO
ey 68.49 73.47 69.94 73.34 75.44
SURPLUS

16. = SiTaq 911 qrfaradi © §H99:
BONUS ON POSTAL LIFE INSURANCE POLICIES:

a9 2011-2012 & Q9 a1g # stfagfed fowan smom)
The Bonus for the year 2011-2012 will be notified later.
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17. 79 2011-2012 & TAT SIga atiwgl iR g g T sl =1 fearfir frmgam &:—

Position of Schedule figure and Booked figure for the year 2011-2012 as follows:

g Taumia stiwg T fFT T AFS
Items . Departmental Figure Booked Figure
st vt 3687,20,51,667 3735,91,91,424
OTL Receipt

S + AT/ 1067,88,87,341 760,89,43,192
Interest + Diidend
0T I + ROT 91 =TS 66,63,00,672 73,09,90,917
Loan Receipt + Interest on Loan :
ST T 1224,95,96,144 1159,16,26,284
OTL Payment
EIRCIIR=D ’ 245,24,73,802 223,42,16,093
Working Expenses
el 38,08,60,697 37,73,06,271
Service Tax
EURGIE! 104,79,14,165 99,03,77,659
Loan Payment

18, SR st iy 99
POST OFFICE LIFE INSURANCE FUND BALANCE:

1 o faeroft 3 # <wifen T §, Sreher Sitaaitar ffy 99 it freer foxiia o & ofd 99 19801.92 FUS €IC o,
AAAH 99 & 31 T qGHL 23010.56 FUS TIC T B T AT

The Post Office Life Insurance Fund Balance which was ¥ 19801.92 crore at the end of the previous
financial year increased to ¥ 23010.56 Crore at the end of the current year as shown in Statement No. 3.

Trerer feefter € i stien gl wfed Sueier favsria sties! & o aR ¥ 2011-2012 % 3id T SR a1 ffly w7 siadw
23010.56 UG TIC R | TLTET T3 TR o TR g 22740.06 IS TG T |1 3G (-)270.50 HUE I T 3R T |

The Closing Balance of the Post Office Life Insurance Fund at the end of the year 2011-2012 is ¥ 23010.56
crore as per Departmental figures available including the figures collected from the Investment Division. The
corresponding booked figure is ¥ 22740.06 crore. The difference is (-) ¥ 270.50 crore.

ST T GHIEH TS WL H
Reconciliation of difference ¥ in Crore
faurita oTieel & TR Siaem 23010.56
Closing Balance as per Departmental Figures
(F) HArdiud Ig H HH Wi ' 51.84
(a) Short Receipt of OTL Receipt
(@) JAETA A &1 w9y -344.84
(b) Short Receipt of OTL Payment
(1) U1 Yt it HH Wi 39.26
(c) Short Receipt of Loan Recovery
(9) R0 Y 1 HH qifd -16.76
(d) Short Receipt of Loan Payment '
I fhy T Sriengl & 1 Sfe@y ‘ 22740.06
Closing Balance as per Booked Figures ’
7/~
FICTHI-700 001 (St aTEan )
fei®: 21.09.2012 ' e
. CERCICE R
HIARM-700 001
Sd/-
Kolkata-700 001. . (J. Charukesi)
Dated: 21.09.2012 Postal Life Insurance
: Kolkata-700.001.

43




DO

144

faagm & 1
STATEMENTNO. 1

~ =92011-2012 9912010-2011 % SR SR st fafl &1 FRER
BUSINESS OF THE POST OFFICE INSURANCE FUND DURING THE YEAR 20112012 AND 2010-2011

B waT

2011-2012 2010-2011 2011-2012 2010-2011

< groft

ElcEieit) S 6 TE Hifa af SRt & T <ifia afa wifrgm, sEi enfg HREwR == Tifram, qEiA iy HEaR =4

PLI qifefadt %t | Amount Tifafedi i Amount & &7 # yra ufw SR Fa1 = % ¥ # yra ufe 3 I W

Category = Insured parc Insured Amount recd. as anfg afgd R Amount recd. as oTfg |fga ¢

Life No. of No. of premia, fines, etc. feu <=t =1 ufyn - premia, fines, etc. e & =1 ufy

Insurance Policies Policies Amount of Amount of

issued issued claims met claims met

including including
Working Working
Expenses & Expenses &
Service Tax ete. Service Tax etc.

h 83800 12207725000 88338 12385750000 25764503966 2608738616 21352356644 1869652919

Postal

TEER 1031 258580000 1635 394050000 1760026 32095579 1597609 34604389

Telecom

& 107333 36163615000 125448 37832490000 8874231026 3341333434 7400181479 2655077309

Defence

RGE 4213 1365010000 7062 2012780000 101370494 131152933 65056971 149465563

Railways

Tafae wd 19 | 286046 82886620000 318260 82567457000 2130186155 8904764271 1259824504 6735897777

Civil & others ’

G 482423 132881550000 540743 135192527000 36872051667 15018084833 30079017207 11444697957

Total




faator g 2
STATEMENTNO. 2

79 2011-2012 T912010-2011 B 2R ITHIEq, =qTa U 1wafda o Sfta= s wifafadt &1 9r
ABSTRACT OF POSTAL LIFE INSURANCE POLICIES DISCHARGED, LAPSED / SURRENDERED DURING

2011-2012 AND 2010-2011

faam

Particulars

2011-2012

2010-2011

ifafadl st
iteal
No. of
policies

<ifra afen
(wq #)
Sum Assured
(in X)

qifefedi #1 wtfia afen
e (w9 #)
No. of Sum Assured
policies (in Y)

| 379 H1 39 I
Opening Balance
As on Ist April

46,86,245

64077,90,45,431

42,83,302 51209,90,71,118

H2Td: qIfehEar 1 3 ITEH!

TG % ®9 H Fafta qifaradi

Deduct: Policies transferred
or ascertained to be
liability of Pakistan

3
Balance

46,86,245

64077,90,45,431

42,83,302 51209,90,71,118

a4 & <A I 1 7 wiferaEt
F1 HEm

No. of policies issued

during the year

4,82,423

13288,15,50,000

5,40,743 13519,25,27,000

Lyl

)

TOTAL

51,68,668

77366,05,95,431

48,24,045 64729,15,98,118

oo

DEDUCT:

g B W I e
Discharged by Death
gftgesa 8 T I=Iaq it
Discharged by Maturity
372790} B TSI T
Discharged by Surrender
=T A1 e B W 3=fEa af
Discharged by lapsed or
Cancellation
HYfEda a1 ARieiet &1 99E
Effect of Conversion or
communication

9050

139016

14200

342

74,61,48,899

565,28,03,333

127,12,41,402

7,70,15,000

7,808 57,50,76,942
1,16,298 415,59,98,528
10,570 84,13,77,217

3,124 94,01,00,000

£y

B

Total

162608

774,72,08,634

1,37,800 651,25,52,687

31 | & 9

Balance as on 31st March

76591,33,86,797

46,86,245 64077,90,45,431
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faaca € 3

STATEMENT NO. 3

T8 2011-2012 71 2010-2011 = 2{d ¥ g S sten iR sifufkam wishen frfy & d=em & 7RomEi 51 <o e faa

STATEMENT SHOWING THE RESULT OF ADMINISTRATIVE

OF THE POSTAL LIFE INSURANCE & EXTRA PREMIUM

FUND AT THE END OF 2011-2012 & 2010-2011

2011-2012

2010-2011

faam

Particulars

WY H
4

WL H
£4

A
4

wWe
g

1 3T 1 AW

Balance as on st April

19801,91,76,151

16656,02,24,668

T SraA S wifefadi
e T fifm

Premium realized on PLI politices

3684,05,99,284

3006,24,28,008

g fea man fafe yow

Medical Fees realized

e T @ A

Fine realized

313,08,217

1,64,91,250

aqe fea @ ity Yo

Duplicate fees realized

1,27,450

97,949

fofay writi:
Misc. Receipt:
i) W s
Waste Paper
i) fafau

Sundries

16,716

Eayl

L)

TOTAL

3687,20,51,667

3007,90,17,207

R

Recoveries of loan:
1) qeIE
Principal

ii) &I
Interest

48,62,06,849

18,00,93,823

47,57,47,992

14,93,68,663

ERIGE
TOTALRECEIPTS

66,63,00,672

23555,75,28,490

19726,43,58,530

AT Y
Payment OTL:

i) A feme T e
(9t Te e BW W)
Value paid (Maturity & Death)

ii) A e T g Hed
Surrender value paid

jii) 11 foFn v Faferedn Yo
Medical Fees Paid

iv) THTEYA TR AT Y &l
whea

Refund of Assignment &
Nomination fees.

v) ¥ aem
Other Refunds

1164,63,34,020

53,84,16,314

30,98,973

617,46,837

868,22,67,759

34,81,51,657

26,89,743

4,57,55,186

e,

k)

TOTAL

1224,95,96,144

907,88,64,345
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Taero 9@ 3 (I)
STATEMENT NO. 3(CONTD.)

2011-2012 2010-2011

faato

Particulars

[ §
z

w|Y H
3

EXUIUGIEH
Loan Payment:
)} ™
Principal
ii) 70T & TR W AR = F1 wieE

Refund excess interest realized over loan

104,79,14,165

72,62,08,074

S
TOTAL

FREFER =1
Working Expenses

245,24,73,802

210,43,69,961

Rl TH, AR AR
Arrear of FR.R.

a1 =

Service Tax

38,08,60,697

30,99,08,580

B g
TOTAL PAYMENTS

1613,08,44,808

1221,93,50,960

21942,66,83,682

18504,50,07,570

et (wifta- )
Net (Receipt-Payment)

W AN
Add: Interest Income

31 AL %1 99

Balance as on 31st March

1067,88,87,341 1297,41,68,581

23010,55,71,023 19801,91,76,151

(1) faarfla gl & AR = Hied 501 R Fo1 Wikt qel I HH: 66,63,00,672 T4 104,79,14,165 %, ¥ | TETHR, T S 6T 7T 31HY
HHT: 73,09,90,917 41 99,03,77,659 F. §12010-2011 = SR 905,94,017 T4 166,83,672 F. -1 ToT1 # 2011-2012 = < 6,46,90,245 747 (-)
5,75,36,506 5. T 3T (1) FHEM F T8 ¢ |

The total receipts and payments on account of loan including interest aggregate to ¥ 66,63,00,672 and
T 104,79,14,165 respectively as per departmental figures. The corresponding booked figures ¥ 73,09,90,917 and
T 99,03,77,659 respectively. The difference of T 6,46,90,245 and ¥ (-) 5,75,36,506 during 2011-2012 against
¥ 9,05,94,017 and ¥ 1,66,83,672 during 2010-2011 are under reconciliation.

(ii)fawnia stfwgl & arqaR WikEi & A (R & ITTET) HHN: 3687,20,51,667 T 1224,95,96,144 ¥, ¥ | TEIAR T R MQ
AHY FHA: 3735,91,91,424 TAT 1159,16,26,284 F. ¥ | fomer auf % <=M 117,65,74,875 T 108,28,37,580 B, I T | 2011-2012
& SR AN 48,71,39,757 ¥UC QA (-) 65,79,69,860 B. T T A THIMM w1 UhRa & o1ef &)

Receipts and Payments (Other than loan) as per departmental figures ¥ 3687,20,51,667 and T 1224,95,96,144
respectively. The corresponding booked figures are ¥ 3735,91,91,424 and ¥ 1159,16,26,284 respectively. The
difference of ¥ 48,71,39,757 and ¥ (-) 65,79,69,860 respectively during 2011-2012 against ¥ 117,65,74,875 and
¥ 108,28,37,580 during the previous year are under reconciliation.
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famor 4. 4

STATEMENT NO. 4
= 2011-2012 % T&AT =14 STgra

EXPENSE RATIO FOR THE YEAR 2011-2012.

(%) 2011-2012 % AT Yo 94 & SFa@A R =G NG

(A) EXPENSE RATIO ON FIRST YEAR'S BUSINESS FOR 2011-2012

(vf T /)
(Amount in )

i) w9 = &Y ifaea s

First year's Premium Income

943,53,45,119

i) 9u oY w1 =Y
First Year's Expenditure

TEufafa s w3 1 T

Cost of issue of New Policies

89,46,97,327

S Wewrafehed Y
Add: Medical Fees Paid

30,98,973

g =g Ay Fafwed Yo

Less: Medical Fees realised

Y Y &1 /A A
First year's Net Expenditure

89,77,96300

2011.2012 & T&U 9Q =ro@d &1 =4 IR

Expense ratio of New Business for 2011-2012

20102011 & f&aq
for2010-2011

89,77,96,300 X 100
943,53,45,119
720%

9.52%

(@) TEE & fag =g o7
(B) EXPENSE RATIO FOR RENEWALS:

i) i o=

Premium Income ~

3687,20,51,667

F{ETQ': m
Less: Refund

6,17,46,837

I wu| 94 =1 Wigaw o=

Less: First year's Premium Income .

943,53,45,119

Beigicauk: gl vl

Total Renewal Income

2737,49,59,711

i) A T

Renewal Expenditure

HrEwT o7 TE A

Working Expenses & Service Tax

283,33,34,499

gy T 1 oY 89,77,96,300
Less: First Year's Expenditure
T § 1A =E 193,55,38,199
Total Renewals Expenditure
TR 3G =9 AN 2011-2012 & A 193,55,38,199X 100 7.07%
Expenses ratio for renewals for2011-2012 2737,49,59,711
2010-2011 & fag 8.32%
for2010-2011
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(1) W9 =G HI:

(C) OVERALL EXPENSES RATIO:

foatu 4. 4 (9T)

TATEMENT N

ON

i) wifgaw sma

Premium Income

3687,20,51,667

w4 gfaed
Less: Refund

6,17,46,837

5 A9
Net Income

3681,03,04,830

ii) =14
Expenditure

FEHER =

Working Expenses

245,24,73,802

e FT

Service Tax

38,08,60,697

g Werafh Yoh
Add: Medical Fees Paid

30,98,973

e aqe § wra fafeen o
Less: Medical Fees Realised

g5d 9
Net Expenditure

283,64,33,472

Y 4 Y 2011-2012 & faw
Overall Expenditure ratio for 2011-2012
2010-2011 & ferg

for2010-2011

283,64,33,472 X 100

3681,03,04,830
8.05%

1.711%
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HEIAE FHA-TH

3 2011-2012 % Forq e e (raivend) fifes i mdion Sraere s (emreftaiian) fift =1 fefrer grten
Fird w1 S T ot & | Frier <9 g @ 1 S are e Wi & sifenel Wi el T ¥ o ¥ W TR A
e o T T | Ay, T SRaTeien Frefor 3i T W we qer-us w1 sife w9 fan s s ¥

/-

T ISTRTAI-700001 (Sfe T=A)
femie 21.09.2012 39 feers
T TE AR ST@IIIE wrEed

EAEAG]

AUDIT CERTIFICATE

I have examined the Financial Review of Post Office Insurance (POI) Fund and Rural Post Office Insurance
(RPOI) Fund for the year 2011-2012, Figures have been checked by the Inspecting Party with the original ink
copy of accounts and found to have been correctly compiled with subject to the audit observation and finalization
of Revenue Accounts and Balance Sheets.

KOLKATA-700001 Sd/-
Dated: 21.9.2012 (G. RAJENDRAN)
DEPUTY DIRECTOR P&T AUDIT OFFICE

KOLKATA-700001
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a4 2011- 2012%@3@&13%“ (q”raftemé) ﬁﬁzaﬂtmmaﬁm (mq‘raﬁan%) ﬁﬁzmﬁﬁ?ﬁwmmﬁq’rém
wrarder feau

AUDIT OBSERVATION ON FINANCIAL REVIEW OF POST OFFICE INSURANCE FUND &
RURAL POST OFFICE INSURANGE FUND FOR THE YEAR 2011-2012

9 2011-12 @fmwaﬁm (iaired) fafy it Trior SreeR ST (STRTISTeTE) ﬁfaﬁﬁaﬁqgﬂﬁmﬁqﬁé
R frafafaa oamaden feofomi | E—

* The folloiwng observation was made in connection with Financial Review of PLI & RPLI for the year
2011-12:—

e v & O 16,43 U B WG o R A g

Delay in investment led to loss of interest led to the tune of ¥ 16.43 Cr.
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srehe st Al
POST OFFICE INSURANCE FUND
T 2011-2012 T T @l
Revenue Accounts for the year 2011-2012

Toraor % % ® foaw ¥ ¥
Particulars L4 T 4 Particulars 4 E4
(i) 3w fepe A <@ (1) fafy =1 9w 18232,87,98,689

Claim paid/outstanding

T & HRU

By death
afiyeqd & HRU
By Maturity
wifew: s
Add: Outstanding

.| wrege; fuse 9d =1 ST

(Gefu)
Less: Previous year
Outstanding (Revised)

Balance of the Fund

=TT T, 9 SR erard g &
HRU |F A & WA Yo
[ Y e A fuwel gom-uF # fear
¢ S et # fEad & SR
qHESA

Adjustment on account of changes in
outstanding liabilities as shown in the
last Balance Sheet consequent belated
receipt of exit information revised esti-
mation of certain liabilities of account

of outstanding. claims, Bonus &
Surrender etc.

111,13,90,831
1053,49,43,189 | 1164,63,34,020
1881,72,51,447 | 3046,35,85,467

1715,47,20,643 1330,88,64,824

(+)18,98,83,190

18251,86,81,879
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faawm ® ® T ® *
Particulars (4 4 Particulars 4 4
(11) 31 T T arvepdy 53,84,16,314 (i) aga T T wifiem
A/l o Premium realised
Surrender value paid/
Outstanding
(i) g9 a9 943,53,45,119
First year
Siifge: s 115,92,85,442 (i) et 2740,52,54,165
Add: Outstanding Renewal
werRu: fass oy @1 S 109,58,96,800 60,18,04,956 " | wRREU: WiftEw wt ot 6,17,46,837 3677,88,52,447
Less: Previous year Less: Refund of Premium
outstanding
(iii) 92 @A el T & = I 30 R 1§ 18,00,93,823
¥ afya yam NIL Interest on Loan

Payments made out of
written off claims

g H FRO

By death
yRuaed & FR9
By Maturity
andur & FRO
By surrender

(iv) =<1
Expenses

FERR T
Working Expenses

245,24,73,802

HRU: WU & AT Hi qTqH
Less: Refund of Loan Interest

V. aqa foan e s

Fine realised

V. aga T T gyAeyH/ ety o

Assignment/Duplicate fees realised

VI (%) U%g 99 & | IS
(a) Interest on cash balance

(@) fa9 ==
(b) Interest on Investment

794,26,87,341

273,62,00,000

18,00,93,823

3,13,08,217

1,27,450

1067,88,87,341




R

faamm

¥ ¥ fareTm ®
Particulars 4 4 Particulars 3
REIIET 38,08,60,697 vi1. fafay wiftai
Service Tax . a ' Misc. Receipts
HeR: HetEe 3R TR 10,88,033 (i) W FTS Y fershi 16,716
ESIUG] _ Sales of waste paper
Less: Cost of Furniture&
Machine . )
a1 faren T et Yo 30,98,973 (i) 3 Wit
Medical fees paid other receipts
R 4,89,434 283,58,34,873 "
Depreciation '
e =1 gfad 21344,14,63,220
Closing Balance of
the Fund
EXyl 23018,79,67,873 el 23018,79,67,873
Total Total




TR s fAfu
POST OFFICE INSURANCE FUND
31 914, 2012 H gaA-93

Balance Sheet as at 31-03-2012

99

Sta f 2010-11 ¥ | Fard 3. St f&% 2010-11 TFaTd £ %
% uiw T ® Liabilities z o <wiE TR Liabilites z z
As shown in As shown in
2010-11 2010-11
18232,87,98.689 | 1. fafy =i 3w 21344,14,63.220 19801.91.76,151 (i) (F) oA TSR & 99 14259,21,71,023
afer Frae s 99y 9w @
Balance of the (A) Net Frozen corpus
fund balance with Govt. of India
(@) shsieng fav wfayfa 5250,00,000
¥ faw
(B) Invest to GOI SPL
Security
(1) sk § fraw 3501,34,00,000 23010,55,71,023
(C) Invest in the Market
11. faa gem-u 11. Toad gasaa & 3T R 21,80,905
% ITER FZe@d TR a1 weA
=R | ’TQEIEIT ED Furniture and machine as
TAfaw % fag per last Balance Sheet
AR
Reserved for
reinvestment of
claims written off
as per last
Balance Sheet
2,00,000 (i) grai & fan 2,00,000 21.80.905 Sifeu: o¥ & <M @l 10,88.033
For Claims Add: Purchase during the year
(ii) 31qdur & feg HAZW: HeTBId 4,89.434 27.79.504
For Surrender Less : Depreciation




9¢

3 T 2010-11 # | Tgand % 3 fh 2010-11 TFam .
AR TAR | Liabilities 2 3 ¥ gt Liabilites 2
As shown in As shown in
2010-11 2010-11
1844,05,00,633 11 JraeRfera 111, fosdt go-1a & 31HER 274,82,08,761
TFard EcagiEnyl
Estimated Outstanding loan as per
Laibilties last Balance Sheet
() FTFRITE 18 81,72,51,447 274,82,08,761 Sifew: o & <A fgg g 104,79,14,165
Outstanding Eol
claims Add: Loan advanced during the year|
(ii) SIHTT ST=U115,92,85,442 | 1997,65,36,889 . TR 9 Tohw T 101 48,62,06,849 330,99,16,077
Outstanding : Less: Loan realised : : S
surrender
1v. arfseart 1V. WRdTa <aaist areft
g At qffefedi W o
| et W aRa Tgaret areht wifafadr |
 qq feean Tl Tifam & woasy
pilee:g ) A g <3 98 & H
Premium 1 et & S 1
collected in India d Amount due from Pakistan
on Pakistan liability] as per known account of
policies premium on India liability
. policies paid in Pak liability
. policies
(i) 15.08.1947 k| 22,540 50,062 (i) 15.08.1947 ¥ 31.08.1948 40,935
31.03.1948 G GED
From 15.08.1947 From 15.08.1947 to
t0 31.03.1948 31.03.1948
1,45,684 (i1) 01.04.1948 k| 1,23,144 1,45,684 29,127 (i1) 01.04.1948 T am 9,127 50,062
Am ‘ from 01.04.1948 to
from 01.04.1948 onwards
to onwards




LS

St % 2010-11
# g T

As shown in

-(2010-11

<FaTg

Liabilities

@ i 2010-11
¥ guria ™R
As shown in
2010-11

eqard
Liabilites

V. IR & et Tt
ofAfEEt 9 YR # e
fee T gE 1 A

Amounts of claims paid in
India on Pak liability

policies

(i) 15.08.1947 ¥ 31.03.1948
GED

From 15.08.1947 to
31.03.1948

(ii) 01.04.1948 ¥ T

from 01.04.1948 to
onwards

1,728

27.399

29,127

20076,96,45,006

23341,83,45,793

20076,96,45.006

23341,83,45,793




@A TH -

9 31 A1, 2012 1 HATK g Y 1 SFR s Ffy o gaffeaiad Tora darei o ger-us w1 e w et €1
T S T T iR TR e 9, 7 9w e fag § oiR o1t eraradian < uitonmarsd # gaifira e g e a
T H ¥ O 3R o~ T S &9 § TR fru L E i T 70 srfyeran et ofR 31 few e weedentor ofR Hined
FY il # fau e =R & o uR gnad = nfafafy %1 9et ot Sugw S <ivgT wiga S ¢ | 9% Horrd R 1 feofor
T A ¥

Friiegor a1t 3 Al T Toned o 3T T~ IS W1 T et W@ wfd @ waf # e w8

/-

FIETHTA-700001 (Site TSI=A)
fei: 12.10.2012 : ' 39 f1gwe
EAGEIG!]

AUDIT CERTIFICATE

I have examined the foregoing Revenue Accounts and Balance Sheet of the Post Office Insurance Fund for
the year ended 3 1st March, 2012. | have obtained all the information and explanations that I require and | certify as
a result of my audit, that in my opinion these Accounts and Balance Sheets are drawn up so as to exhibit a true and
fair view of the state of affairs of the organization according to the best of my information and explanation given to
me and as shown by the books of the organizations, subject to the observations made in the report enclosed.

The Inspection Party has checked the figures with reference to the ori ginal ink copy of the Revenue Accounts
and Balance Sheet.

Sd/-
(G.RAJENDRAN)

KOLKATA-700001 DEPUTY DIRECTOR
Dated: 12.10.2012 P&T, AUDIT OFFICE
KOLKATA-700001
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T4 2011-12 & fau s dm fafy & T Fransi ok gom-1 )t aEndEn

R F@Eraden oot |

AUDIT OBSERVATION ONAUDIT OF REVENUEACCOUNTS & BALANCE SHEET OF POST OFFICE
INSURANCE FUND (PLI) FORTHE YEAR 2011-12.

1. srfuss ywifta srferd =5 s e staa st fafire = g s |

Excess Charging of working expenses debitable to Postal Life Insurance Fund.

Feomera & oW (A1 26.04.2011 1 3R Te 4-2/2004-TASE & T8d) & JTHR FTAHR 94, Sl S Sred
a1 fafe & = 2ren s, o & < T Sifirmeoad w1 gores e, Sieeer s Ay @ A e s, w514%
il

As per order of the Directorate (vide order no. 4-2/2004-LI dated 26.04.201 1) the working expenses debitable

to Postal Life Insurance Fund would be 4% of the premium collected during the year+Direct Cost of the year to be
debited to POIF.

aufy, o 2011-12 & TS o@ &1 o9 FE W T8 <@ 7 fo Faufy qd & e aga fF o difem
36840599284/~ T° o1 U= o ] W forn o sifues Wifias 61746837/- T &1 911

However, on scrutiny of Revenue Account for the year 2011-12 it was noticed that though premium realized
during the year was ¥ 36840599284/- but out of which excess premium was collected to the tune of
T61746837/-.

THYFR Y 2011-12 & fou arcafas Wiaam 36778852447/- T o1 |

Thus, the effective premium for the year 2011-12 was ¥ 36778852447/-.

FTFRI =99 1 TOE 99 S S0 GUE W9 & gfaegeh! TarEfed S & 9verd 99 & SH arsdfas Wiiaw
A (TULEYT) & YR W HT AT =16 |

Working Expenses should be calculated on the basis of actual premium income (collection) during the year
after adjusting the refund of premium collected during the year.

FHTETT 2469873/~ T &1 3tk HrdsTd =77 Yuifia feran |
Therefore, working expenses to the tune of ¥ 2469873/- was excess charged.

T@IE g 39 AR e feere S o3 fean e fof o feemer & ey & ST ER i T o |

On being pointed out by audit it was replied that the calculation was done as per Directorate's Order.

2. WAH SISEH B WG T A B SR qhTE cqaredl &1 syt |

Overstatement of Outstanding Liabilities due to non-receipt of payment vouchers.

SErde & fo smfda TS Wd F 7 9@ 91 W 98 9 T e owm wfed ¥ svr1 1, sHadl2,
TEt/12, AT Gfhd | SHad/12, JEi] g ¥ wEd/12, 9TH/12, TeRaE gied ¥ faamer 3 fegmrn 2011 3R
T 9 ATE 2012 G971 IWES Fehel § feqmar 718 & fou 1 as=R 39 Smfed &1 9w T& g

On being asked to produce necessary documents for audit, it was found that payment vouchers for the month
of August/11, January/12, February/12 in r/o Assam Circle, January/12 in r/o Chattishgarh, February/12, March/12 in
r/o N.E. Circle, September to December 2011 and February and March 2012 in r/o Rajasthan, February 2012 and
December in r/o Uttarakhand had not been received by this office.

T YR I Sl g Fdfeaad HeHl & S arad | fart 7T e 1 ufer &1 99 2011-12 & o
e o fafy &1 TeTe S R gern-Te AR S g feara | € foen mn #)

Thus, payments actually made during the above mentioned months by the above mentioned circles had not
been accounted for while preparing the Revenue Account and Balance Sheet of POl Fund for the year 2011-12.
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. ge%qﬁvnqwmasf2011—12%ﬁwqwémﬁkw—wﬁwfénéwéwr@mﬁﬁfaﬁuww
3R ST S-SRt g gl |

As aresult outstanding liabilities as shown in the Revenue Account and Balance Sheet for the year 2011-12
does not reflect the true and fair view of the POI Fund Balance.

SETRIEN GRI 59 SR &7 feie s o2 ST T wan o 38 o1t o fgema e stmem
On being pointed out by audit it was replied that the same would be accounted for in the next year.
3. 11373717/~ % 1 379 A1 Tafeeen =1
Short charging of Medical Expenses to the tune of I 11373717/-
Fraw # fruffa foran e € o6 diuaend ot weliss uifers & for fafac g 1 Jam frafafas < w i

ST
Rule stipulates that Medical fees for each Policy of PLI should be paid at the following rates.
Jraeers Wit w1 st it &1 e fafered gos I
Sum assured value of PLI Policy Rate of Medical Fees
I 1 T dh 30/- %
Upto Rupees three lakh T30/-
3@ ¥ 5 A % TR . 35~
Rupees 3 lakh to 5 lakh T35/-
5 @@ T 9 Afw | 45/ T°
Above Rupees 5 lakh T 45/-

Y 2011-12 T TSI TGN 61 9 BT R T I T 5 482423 71 nifefeddi & fere yea faferen yoes =1 ofa
30,98,973/- T° YIS TS | Wik wiferelt & Toq Faferct yoe &1 =gan X 219id 30/~ $ i S@d-gU 9Gd Tafeha Yoo
F1 FHel TR 1,4{4,72,690/—"‘6°€Fﬁ|

On scrutiny of Revenue Account for the year 2011-12, it was noticed that Medical Fees paid was shown to the
tune of ¥ 30,98,973/- against 482423 numbers of New Policies. Considering the minimum rate of Medical Fees i.e. @
T 30/- for each policy, the total amount of Medical Fees paid would be T 1,44,72,690/-.

T IRUMTHEEET a9 2011-12 & oA @1 31R qeH-17 8 <9 T 11373717/~ T &1 37eq Jiia fafwen
=3 TTteT SRR ST T A9 o O SR SageR Sar-Sien w7 gui g1

As a result of Short charging of Medical Expenses to the tune of ¥ 11373717/- as shown in the Revenue
Account and the Balance Sheet for the year 201 1-12 does not reflect the true and fair view of the PO! Fund Balance.

TG 5 39 3R o fore ST W Ig S 53 711 T 39 et & <1 i St |
On being pointed out by audit it was replied that the matter would be looked into.

4. N ¥''TF@’ % w0 H 1L EL200000/- ¥ wHE ' @
Outstanding "Claim" to the tune of Rs. 200000/- lying as "'Liability" for years together.

Y 2011-12 o [F SGT S1H & & U5 i oi" H I 9= 741 16 Son & w9 7 gl % ffw 200000/- T
T9ie T §1

Scrutiny of Balance sheet of PLI for the year 2011-12, it was noticed that Rs. 200000/- has been shown for
"claims" as liability.

1y g/ & SRl & gAY § S@TRIe & 9Hel His s Wd el T T
- However, no document was produced before the Audit to substantiate the details of the claim.
HGTIUET BN 39 3R &2 ey 9 W 9% < fon T i qree o) freeer & S s o

On being pointed out by audit it was replied that the matter would be referred to the Directorate.
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(%) wnit SR st fify w6 faxita e RaE 2011-2012
(a) FINANCIAL REVIEW REPORT OF THE RURAL POST OFFICE INSURANCE
FUND FOR 2011-2012.

1. YHEen:
INTRODUCTION:

AT Bre Sia ST (SIRYITASTE), sTAT &5 # guR & fag snfusfe anfa (vedmn sfifa) =71 fawife &
IROTHEE®Y Sk 3 ST o | |t o 1993 § T 9 o o 39 <0 H iy SEe & had 22% 61 g s iR
T o1 Sfter st Fafat dend wie) 9 & A 10% a% & difta off | 9t T e

Rural Postal Life Insurance (RPLI) came into being as a sequel to the recomim»adations of the Officiai
Committee for Reforms in the Insurance Sector (Malhotra Committee). The Commiites had observed in 1993 that
only 22% of the Insurable population in this country had been insured; life insurance funds accountede for only
10% of the gross household savings. The Committee had observed:

** wfaf 1 7% Ha € T S Ao sIRan AR e Tt 1 Terwers wre %, o1q Seifea &t 4 e st s
F1 YER T FHA ...’

"The Committee understands that Rural Branch Postmasters who enjoy a position of trust in the community
have the capacity to canvass life insurance business within their respective areas...."

W A Ao witfa &1 Famifel st @it faar o femie 24-03-1995 & Sfiam i sya@m & at &6 &
e & it oTAld < 1 I TR : AT &5 H SRER] % ged a3 W YETH S % SR 911 39 WhiY
& 35T T T § ATHIOT ST 1 SHT ol TG AT R FHSR ot wa fadraens ureitor &5 &7 \ifeen sifgent &1
T Y AT q41 U] SHEEH & s sid & €8y 3 Sesd B g1

The Government accepted the recommendations of Malhotra Committee and allowed Postal Life Insurance
to extend its coverage to the rural areas to transact life insurance business with effect from 24.3.1995, mainly
because of the vast network of Post Offices in the rural areas and low cost of operations. The prime objective of the
scheme is to provide insurance cover to the rural public in general and to benefit weaker sections and women
workers of rural areas in particular and also to spread insurance awareness among the yural population.

2. dfe:

GROWTH:

a9 2011-12 H U™ A T Tyl gig iR 39 <R 9088,99,52,000 T &1 sifud Ufe & faw 27,14,856
qifafaa s=t |

"The year 2011-2012 marked significant growth ofbusiness with 27,14,856 policies sold for ¥9088,99,52,000 of
sum assured. '

3. Ty feEw:
INVESTMENT OF FUND:

aror greeR it Ty & e s srfergeen e Sitam s frdemers, =% feaett 510 € 29-13/2004-TASTE (W1E)
faAie 22-05-2008 & ArEH | TR 1 T 7 IRG o TSI TR & -1, @S-1, T 202 H 04-06-2008 FHY
gepTfera g8 | FAae =) ariteft & fag fraw << g e

The Notification for Investment of Rural Post Office Life Insurance Fund was issued by Directorate of Postal
Life Insurance, New Delhi vide No. 29-13/2004-L1 (Pt) dated 22.05.2008 and published in the 'The Gazette of India

Extraordinary’ on 04.06.2008 vide Part-1, Section-I, No. 202. The Investment Board has been formed for monitoring
the investment.

YT SreReR &1 4Ty 61 S T stfagieal ot fraw &t 5 eer, 2009 | Y& & 1471 31, 2011 | 31 7,
2012 T 1 e1afy & A Faa sifglg =t uft qan frae fegar @
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The investment of daily net accretion of Rural Post Office Insurance Fund started on 5th November, 2009. The
amount of net accretion and investment during the period from April, 2011 to 3 1st March, 2012 are as follows:

(T FIg T #)
(Amount in crore of ¥)
et aifgfs frRw® fag e =t ¢ ufer (g @)
EaRVR) amefia wfa Amount Invested (Book Cost)
Amount of Amountdrawn o . ‘
Net Accretion for Investment T G TE1STE g il
. Through UTI Through SBI Total
16292903753.70 16292900000 8111200000 8181700000 16292900000

4. IFEE %t g
TREND OF BUSINESS:

e o % Ry # iy %1 e, oY & S g qn 791 FHER, §og Sieed g serdo & wro
e fererdl 1 de iR od qured & 3fa o Wt wRER S el s faat e 1 iR 2 # <o T R

The business of the fund at the beginning of the year under review, the new business written, the number and
value of peiicies discharged by Death, Maturity and Surrender during the year and the business in force at the end

of the year are shown in the Statement No. 1 & 2 respectively.
Tt vi= w9t & <A orear | 1 ofis Freifea &

The growth of business for the last 5 years is given below:

EL] qifefel =t dem st af¥ (Hg)
Year No. of Policies Sum Assured (Crore)
2011-2012 13547,355 69,754.17
2010-2011 122,03,345 66,132,23
2009-2010 99,25,103 59,572,59 .
2008-2009 73,56,446 53,072.10
2007-2008 61,67,928 41,846.09

gritene o & SR SRR A 5.48% i W R

The increase in business is 5.48% for the year under review.
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4.1 79 HRER
NEW BUSINESS:

qetene o & S He et 27,14,856 7 wiate S &1 78, 5 908899.52 T@ T 1 FHd diftd U
fifea & 1 (foem g 1 2@) 1 = & <A < SRER FEEr §:

In all 27,14,856 new policies for a total sum assured of T 908899.52 lakh were issued during the year under
review (vide Statement No. 1). The business achieved during the year is as follows:

T s w8 i #1 wen wifra af vt it «ivea &iia T
_ (vmE ¥+ #) (vrE wa #)
Year No. of Policies issued Sum Assured Average Sum Assured per
® in lakh) Poiicy (T in Lakh)
2011-2012 27,14,856 9,08,899.52 033
2010-2011 36,36,063 9,61,094.73 026
2009-2010 40,27,863 13,64,899.96 034
2008-2009 9,26,371 8,73,277.67 054
2007-2008 12,00,582 9,64,430.43 0.80

5. Orfert WHIYA (& 91 SH9Td)
POLICY TRERMINATIONS (CLAIMS & LAPSES):

[N a9 & S0 24,864.45 TG T 74,781 TE1 1 e v wafe fawe ad 18,773.73 @ © H 52,736
gral %1 Frern T a1 1@ faarst ad % SR 5,83,277.86 TNE o 1 A diftad T4 1 15,33,891 WfSfEa eremasg
T St s a9, 1,77,596.75 @@ T &1 difga ufer #1 8,54,619 Wit sroma/te g8 4t

The total number of claims settled during the year under review was 74,78 1 amounting to ¥ 24,864.45 lakh as
against 52,736 numbers amounting to ¥ 18,773.73 lakh were settled in the previous year. In all 15,33,891 Policies
lapsed/cancelled with sum assured of ¥ 5,83,277.86 lakh during the year against 8,54, 619 policies with sum assured
of ¥ 1,77,596.75 lakh during the previous year.

6. O Wi SR yram:
LOAN RECEIPT & PAYMENT:

a3t s il & o o ofit stsftas dmn wifafet =R ot & gy (v et ot ey &
A aifafadi &1 Srgd) Tiier 1 faeifie & s # =0 o 1 fred ad & 1573.50 9/ T & o 3 @i & 2
2116.24 E1@ T &1 T &1 350 fg7r T

Loan are permissible against the security of police (except AEA policies and policies under MWPA) after three
years for Endowment Assurance policies and four years for Whole Life policies. The amount of loans advanced
during the year was ¥ 2116.24 Lakh as compared to ¥ 1573.50 lakh in the previous year.

o & SR oS 1T FO R T 695.13 TG TG off | Sraifen fywet o 7w i 383.35 @ T ot 1 0 WA
%1 e H FHiEE o & SR 143.09 TG T F agei H1 T Fafw fod a¥ 78 7 105.67 TRE T o |

The amount of loan recovered during the year was ¥ 695.13 lakh against Rs. 383.35 lakh in the previous year
and recoveries on account of interest on loan was ¥ 143.09 lakh during the year under review as compared to
T 105.67 lakh in the last year.
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7. W wae:
REBATE ON PREMIUM:

20,000 TIT A I Y b1 Siifi A 6 Wl 20000 FIC W 1 91 AR BT <X Y G HT AR S T T
sirrerl 1 oft g2 < T } < Frafafen W ofim wa F it o e §-

' Rebate @R 1/- per month per ¥ 20,000/- of sum assured is allowed for a policy of  20,000/- and above. Rebate
is also given to the insurant who deposit premium in advance at the following rates:

12 98 ~ 2% 6HEM - 1% T 3 WEM - 0.5%
12 months - 2% 6 months - 1%  and 3 months - 0.5%.

8. HHERN=Y:
WORKING EXPENSES:

T STk e ST o T et =2 o1 feior gk sfer i e, 78 faeedt & 1w T 4-2/2004-Te1eTE
feAiF 26.04.2011 & SFTERX Wil & YA FT R/ TS AT G0 el FHIH GIB0 & 12% 5 IR o2 ST g |

The Working Expense for rural PLI business is determined as 12% of total premium collections and actual cost
of management of the circles vide PLI Dte., New Delhi Order No. 4-2/2004-L1 dated 26.04.2011.

2011-12 % T srfw 97 307,42, 13,752.00 T4
The Working Expense for 2011-2012=3307,42,13,752.00
(e ey 1V # RN =37 o1 fawqa stae gt = ®1)

(Annexure IV exhibits the detailzd calculation of Working Expenses)

9. daIH
SERVICE TAX:

HRIT TG TR T Yok NS o ik 17.05.2006 & O To 1V (16 )T=2/3H/285/THI/06/295 % ieid feAiah
18.04.2006 1 o Tfufrm sRIC St & aRoTeaed &R o FRee™ & 378 i 02.06.2006 3 7 T Tu/aH-1/06-07
% ted W PR T STTERu ) gU A fEAiw 13.06.2006 % €k Siad s FHEwmerd @ Qo € 29-29/2004-THATS
= gfaia Sifey Wifrem R dafw, SRRl & et 5R Qa1 R I 6 18.04.2006 | I=HT L e w1

Consequent on enactment of Finance Act on 18.4.2006, conveyed under Central Board of Excise and Customs
letter No. IV(16)H2/Tech/285/ST/06/2695 dated 17.5.2G06 and in pursuant to the instruction from Postal Directorate

vide their letter No. PA/Book-1/06-07 dated 02.06.2006, Service Tax liability was being discharged w.e.f. 18.4.2006 by
recovery from the individual insurants on risk premium vide PLI Dte. Memo No. 29-29/2004-L1I dated 13.6.2006.

T e T 3 Sfad neRl | Fa H age w0 o Fola # ufted w5 e mn § o) e sftae s e
% &% 01.01.2007 & T T 29-29/2004-TAE & Fienia 78 foia feran wan fo e Site s & Safe sierl € o
& T R Y P! TR Uled GIHIH & 1%ﬁaﬁmaﬁmﬁfumwﬁaﬁmmaﬁrwq§m
1 R, 2007 B UHI B Sia <A1 & faw st gt g8 1

The decision to recover the Service Tax from the individual insurants of PLI had been changed and it was
decided vide PLI Dte. letter No, 29-29/2004-L] dated 01.10.2007 that Service Tax would be charged to the POIF at the

rate of 1% of the gross premium collected in a year instead of collecting the same from individual insurants of PLI
and accordingly the new system came into effect from 1st November, 2007 for RPLI also.

o arfafias, S FRene & fEAiE 17.06.2008 & o190 I € 29-10/2004-THTR & fwd aﬁ 2006-2007 9
S HeE qaret] vt WU Sk Sfed S wSiE @ T R S ATl R 9 e Y A SR S
fafer = s Srem W §1

Apart from this, the Service Tax on Insurance Auxiliary Services i.e. on the commission paid to the Insurance

Agents of RPL! was being debited to the RPOIF w.e.f. the year 0f2006-2007 vide PLI Directorate, New Delhi's D.O.
fetter Mo. 28-10/2004-L! dated 17.06.2008.
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5929POST—10A-

S fo Forarott o 3§ Tuit=n T ¥ o 2011-2012 3 AT AT TR s ff & W T & faw S s
Q1T Tl Ao SR Sfar e e W Y w3 24, 22,63, 829 ¥9U YRerfora feman Tmm o |

The Service Tax on RPLI premium including Insurance Auxiliary Services worked out to ¥ 24,22,63,829 was
debited to the RPOIF for the year 2011-2012 as shown in Statement No. 3

10. SH9 3TUmE:
EXPENSE RATIO:
T g ! o fore Wfram o & gert § o1 erurd 9 gutar o § 1 (faare @ 4 & sfwia)

The Expense Ratio in relation to premium income for last 5 years is shown below (vide Statement No. 4).

EL] Hifam o _ = T o &1 ga | =4
(sr@ % #) (@ % ¥) a1 Wi
Year Premium Income Expenses % of Expense Ratio to

(X in lakh) (% in lakh) Premium Income

2011-2012 155893.51 : 33218.86 2131

2010-2011 11 1‘148.84 ; 10005.02 9.00

2009-2010 135731.63 16014.83 11.80

.2008-2009 8792442 1019545 11.58

2007-2008 7 6647028 7099.21 1068

11. 9FNY 9
INTEREST INCOME:

11.1 g 39 W= s
INTEREST EARNED FROM FUND BALANCE

Jfer svft e v T E, ﬁaamfwﬁzwﬁmmﬁﬁqﬁmﬁﬁﬁaaﬁzon 12 % Trfio SreRER S
faftr & 99 R =111 1 gfefera fomen T )

The interest on the balance of the Rural Post Office Insurance Fund has been calculated for the financial year
2011-12 without taking the net receipt and payment into account as the investment is going on.

7Y 2011-12 % < o faw § aifsfa i =1 fafy g & Srer v € 1 T 30.03.2012 1 9Ra SR fagy
g & T SreReR Sia s ffy 9w & 1750 g v 1w fem mn #)

Only the dividend earned from the Investment during 201 1-12 has been added to Fund Balance. ¥ 1750 crore
ofthe RPL1 Fund Balance has been invested in GOI Spl. Security'on 30.3.2012. :

30.11.2011 amarﬁaﬁfa%ﬁqﬁfu@mm8%9ﬁa'éﬁataﬁml.oa.zolzaa:aﬁmafua‘#ﬁrqﬁfaﬁmws%
gt o 1 S hT o9 H @A T HA 225.47 HUE T H1 =471 Afid foma |

Considering the interest @ 8% per annum the total interest accrued on the fund balance for the period upto
30.11.2011 and the interest @ 8.6% per annum for the period upto 31.3.2012 worked out to ¥ 225.47 crore.

11.2 T 9 o = &) M
INTEREST INCOME FROM INVESTMENT:

3, 2011 ¥, 2012 & SA A9 F 197, 87mmﬁwmaﬁfﬁmrwmﬁmwvﬁ—sMW%I

The investment earned the interest for T 197.87 crores during the period from April, 2011 to March, 2012 which
has been added to Fund Balance.
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Irefter e st st wialeE! W s

12.
BONUS ON RPLI POLICIES: )
- TTHioT gk Ster SR wifer et (STRdeesTs) W Mg &1 Aftrgear aig # SR i S |
Bonus on RPLI policies for the year to be notified later.
13. =4 2011- 12%@3@1&3@@3&13&?@%@%@@%%@% -
. Position of Schedule figure.and Booked ﬁgure for the year 2011-12 as follows
w5 e s ‘ & g
Items Departmental Figure Booked Figure
e Wi 1559,86,85,127.04 1605,61,31,196.00
OTL Receipt
TS + A 423,33,77,457.00 226,12,13,249.00
Interest + Dividend
01 it 8,38,21,318.00 8,32,27,679.00
Loan Receipt '
= citG R UG Cf 250,11,95,781.00 272,17,99,627.00
OTL Payment
EgREatic L 307,42,13,752.00 166,20,57,008.00
Working Expenses ’
T 24,22,63,829.00 12,35,76,688.00
Service Tax
EsuRiuciet 21,16,23,663.00 19,68,17,920.00
Loan Payment
14. TrHton grereR st Frfy S

RURAL POST OFFICE INSURANCE FUND BALANCE:

TTTOT greReR ST A 9, Gﬁﬁ@ﬁﬁﬁﬁﬂﬁﬂ% IR 6607.79 HUS T o, FIOH fog a9 & aiaaa?aaarwl#l.

44 g T B 77, S fen Teremor we 3 # b 7 ¥

© The Rural Post Office Insurance Fund Balance which was ¥ 6607.79 crore at the end of the previous financial

year increased to 3 9141.44 crore at the end of the current year, as shown in Statement No. 3.

- Frer Pedliem @ e et gl wied suersy fauniia stiengl & orur o 2011-12  3fd q 7o grpe s ffer
1 IR 9141.44 FUg T B T ¥ | AGIER & SAH] b AT TE 9026.15 FIS T4 T 70H () 115.29 FIS T

&1 AT |

The Closing Balance of the Rural Post Office Insurance Fund at the end of the year 2011-2012 is ¥ 9141.44 crore
as per Departmental figures available including the figures collected from Investment D1v1sxon The corresponding

booked figure is T 9076 15 crore. The difference is (-) T 115.29 crore.
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R HT YU FEwA F
Reconciliation of Difference % in Crore
TqUTT STiehgl & STTER e 9141.44
Closing Balance as per Departmental Figures
(%) ST TG T FH A1 (-)152.88
(a) Excess Receipt of OTL Receipt
(@) STETa YT 1 A T 20.91
(b) Excess Receipt of OTL Payment
(1) 01 Sl H1 FH W ‘ 19.89
(c) Short Receipt of Loan Recovery
(¥) 01 YTRE 1 HH i (-)3.21.
(d) Short Receipt of Loan Payment’
I fehT TTT AR T SR 9026.15
Closing Balance as per Booked Figure
FHIHI-700001 - w®
feATaR 21.09.2012 (S aTeh )
IRCREY
EESSICEIL)]
FHIARTI-700001
Dated: 21.09.2012 Sd/-
KOLKATA-700001 * (J. Charukesi)
Director
Postal Life Insurance
Kolkata-700001.
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foaord. 1
STATEMENTNO. 1

T 2011-2012 91 2010-11 = SR

T SR Ffe %1 FRER

BUSINESS OF THE RURAL POST OFFICE INSURANCE FUND

DURING THE YEAR 2011-2012 AND 2010-2011

2011-2012
It &0t 7 wifefea | s afa Tifam, sy onft & v YA @R 991 ¥a1 X Gieq e
= e # wrer ufar T g T T
No. of Policies Amount Insured | Amountrecived aspremia, | Amount of claims met including
Issued fine, etc. Cost of Management & Service Tax
27,14,856 9088,99,52,000 1559,86,85,127’ 581,76,73,362
2010-2011
R &t T wifetadl | sifia o Tifrw, WA onfe & w0 YA ARG 941 §a1 & gied fuer
EIKtE) Ty i Y g7l 6t i
No. of Policies Amount Insured | Amountrecived as premia, | Amount of claims met including
Issued fine, etc. Cost of Management & Service Tax
36,36,063 9610,94,73,000

1112,37,70,451

288,67,60,576
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Toawur g, 2
STATEMENTNO.2

T 2011-2012 3R 2010-2011 % TRA SRY/STHIA0 T AHIT S Siter ST Al aa &1 91
ABSTRACT OF RURAL POSTAL LIFE INSURANCE POLICIES ISSUED/DISCHARGED/
LAPSED DURING THE YEAR 2011-2012 & 2010-2011

2011-2012 2010-2011

[EELY! qfafei =t Hifm ufre 4 et 1 wfifa afi
Particulars & (TAH) @& ' (TR H)

No. of " Sum Assured No. of Sum Assured

.policies - (In %) policies (In %)
1 3T T 1Y I 124,41,171 | 66801,24,27,775 94,74,637 | 58514,61,27,775
Opening Balance as
on Ist April
o & SR ST Y
qifefa s g : 27,14,856 | 9088,99,52,000 36,36,063 9610,94,73,000
No. of policies issued
during the year .
Rlu| : 151,56,027 | 75890,23,79,775 131,10,700 68125,56,00,775
TOTAL ’
HRY
DEDUCT:
7 B W AT 6,918 | 34,62,64,000 7,395 36,41,60,000
Discharged by Death
qited g1 W ITHIfe 39,087 | 115,72,88,000 23,223 66,44,09,000
Discharged by Maturity
i & WA 28,776 | 152,93,18,000 22,118 114,50,38,000
Discharged by Surrender , ) " :
ST 1 FRE B9 W SFEifEd 15,33,891 | 5832,77,86,000 8,54,619 1775,96,75,000
Discharged by lapsed or
Cancellation .
I ’ 16,08,672 | 6136,06,56,000 9,07,355 1993,32,82,000
Total _ ’
31 AE 1 AW ' 1,35,47,355 | 69754,17,23,775 1,22,03,345 | 66132,23,18,775
Balance as on 31st March
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faw €. 3
STATEMENT NO. 3

Y 2011-2012 TH 2010-2011 1 I T Aoy gk sitet s ffer & G=rer = witons] =) <wufd smen

faam

STATEMENT SHOWING THE RESULT OF ADMINISTRATION OF THE RURAL POSTAL LIFE

INSURANCE FUND AT THE END OF 2011-2012 & 2010-2011

) Tar T T ed (YRee 2 W)
Value paid (Maturity) ,

iy P fe T I (g W)
Value paid (Death) !

iil) qTaE fEe T g (i e W)
Value paid (Surrender)

iv) e e T fafren gew

. Medical Fees paid o

v) WEHSYE SR AW Yok Ay el
Refund of Assignment & Nomination Fees

vi) o aifua wlied T uf
Other Refunds

174,64,35,767

41,79,12,806

32,20,96,760

54,16,107

93,34,341

20112012 2010-2011
GRS 7752,77,86,688 5330,31,54,140
Balance as on Ist April
YT ek St S wifetad wage wiftem 1554,81,20,545 1111,53,35,107
Premiarealized on Rural PLI policies
e T T Tafehe Yo 8,170 -
Medical Fees realized
e Tehan 7 gt 1,19,14,357 84,35,344
Fine realized
oy« fora T Sl gek - -
Duplicate Fees realized
fafay wiftai 3,86,42,055 -
Miscellaneous Receipts
9 9312,64,71,815 6442,69,24,591
TOTAL :
O 1 agfei
Recoveries of Loan ¢
i) e 6,95,12,553 3,83,35,024
Principal
i =\ 1,43,08,765 1,05,67,060
Intcrest
o Wit 9321,02,93,133 6447,58,26,675
Total Receipt
O & e faar T e
Payment OTL :

120,08,91,671

45,04,56,515

22,60,24,733

62,34,174

88,85,536
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EEIR UG
Loan Payment : ~
i) HAaud , 21,16,23,663 15,73,50,075
Principal -
i) W WY AfuE AN A e - -

Refund excess interest realized over loan

PECEREaRC UG : 307,42,13,752 89,86,83,865
Cost of Management

a1 #X : 24,22,63,829 9,55,84,082
Service Tax
A IREfE . 602,92,97,025 ~ 304,41,10,651

Total Payments

Fraa am (wifia-ymam) © 8718,09,96,108 6143,17,16,024
Net Total (Receipt-Payment) :

e : =\ ™ - 423,33,77,457 464,62,00,764
Add : Interest Income

31 ATH T 99 " 9141,43,73,565 6607,79,16,788
Balance as on 31st March

STeY-1 # ST A9y § wHreH
Adjustment in Opening Balance shown in Annexure-I

(i) <A1 Gfed 01 T hed WGl e ST 9 8,38,21,318 Wl 21,16,23,663 T ¥ | TGIER &1 [HU 7T e
THAYT: 8,32,27,679 71 19,68,17,920 & | Foeet a9 & < 1,26,62,869 1 (~) 16,45,180 T i TorT H 2011-2012 %
R (-) 5,93,639 TT (-) 1,48,05,743 1 3R (A@T) TAYH & T8 T

(i) The total receipts and payments on account -of loan including interest aggregate to ¥ 8,38,21,318 and
¥21,16,23,663 respectively. The corresponding booked figures ¥ 8,32,27,679 and ¥ 19,68,17,920 respectively. The
difference of ¥ (-) 5,93,639 and ¥ (-) 1,48,05,743 during 2011-2012 against ¥ 1,26,62,869 and ¥ (-) 16,45,180 during the
previous year are under reconciliation.

(i) favmi= Ma%ajaﬂwﬁawamw(ma}amjm 1559,86,85,127 eI 250,11,95,781 T &1
AGTER ot fhT Y ST SR 1605,61,31,196 T4 272,17,99,627 ¥ §1 2011-2012 Eﬁaﬁm 45,74,46,069
220603846@@31?11(@@1)@%6%333%1

(ii) Receipts and Payments (Other than loan) as per departmental figures are ¥ 1559,86,85,127 and ¥ 2,50,11,95,781
respectively. The corresponding booked figures are ¥ 1605,61,31,196and ¥ 272,17, 99 ,627 respectively. The difference
0f¥45,74,46,069 and ¥ 22,06,03,846 during 2011-2012 are under reconciliation.




foawur 4. 4

STATEMENT NO. 4

Y 2011-2012 & Taw = o1 aq

EXPENSE RATIO FORTHE YEAR 2011-2012.

() 2011-2012 ¥ Yo o4 b TGYIE H1 T ATIC
(A) EXPENSE RATIO ON FIRST YEAR'S BUSINESS FOR 2011-2012

) e e @ ifray e

First year's Premium Income

539,62,57,265

ii) Ford = 1 o5
First Year's Expenditure
FEufata=i & Id e 1 @
Cost of issue of New Policies
Slifet: e fem ™ fefra ges
Add: Medical Fees Paid ’
T 9y fhan me e goa

Less: Medical Fees realised

81,29,39,191
54,16,107

8,170

Yo Y 1 FHol FT
First year's Net Expenditure

81,83,47,128

U e 1 o SAE
Expense ratio of New Business

2011-2012 & feq@ 81,83,47,128 x 100
For 2011-2012 539,62,57,265

2010-2011 = foq
For 2010-2011

15.17%

12.23%

(@) | =g TyM:
B. - OVERALLEXPENSE RATIO

) Wirmem .
Premium Income

e Y wilerd T8 i
Less: Refund

1559,86,85,127

93,34,341

frae o 1558,93,50,786
Net Income

i) R = 307,42,13,752

Working Expenses

S a1et feran 4y T Yo 54,16,107
Add: Medical Fees Paid
HIRW: a%ga?fah‘m T Fafe e Ie 8,170
Less: Medical Fees realised
e Far 24,22,63,829
Add: Service Tax
fraa = 332,18,85,518
Net Expenditure
gy g
Overall Expenditure Ratio
20112012 felw. 332,18,85,518 x 100 21.31%
For2011-2012 1558,93,50,786
20102011 s fem 9.00%

For2010-2011
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AFTEY-1
ANNEXURE-I
9 N9 § gaEeH

ADJUSTMENT IN OPENING BALANCE

(Tf T )
(In%)

379 319 2011-2012
Opening Balance 2011-2012

6607,79,16,788.00

S Sfeee (W) & e & faw:
Add:  Arrear of OTL (Receipt) for:

2003-04: AHETG Gfhd : 1,59,63,701.15

2003-04 : T. N. Circle

2004-05: AHETS, HEH USH, FHleh, 23,14,12,668.30
3t ey simrer | ¢

2004-05 :T.N. M.P, Karnataka,
& West Bengal Circles:

2005-06: THETTS, FHTeH, AT Y 82,63,60,708.20
2005-06: T.N.Karnataka, M.P.
& West Bengal Circles

2006-07: FENIY, FRETS, HAISH, 98,05,25,134.56
AT, AL YW AR
qfyem A ¢

2006-07: Maharashtra, Jharkhand,
Karnataka, T.N. M.P. & W.B.

2007-08: FREUE, AHEG,,H1eH, 121,39,35,263.48
ey yew iR Uiy S ¢

2007-08: Jharkhand, T.N., Karnataka,
M.P. & W.B.

2008-09: HAH, RN, SRETE, 127,68,17,702.24

' afrerg, 7o wew it aimm dme
2008-09: Karnataka, Maharashtra,
“Jharkhand, TN.M.P. & W.B.

2009-10: FREUS, afHeTg, ALY T, 173,23,58,445.33
3R gf=m dme

2009-10: Jharkhand, T.N., M.P.
& West Bengal:

2010-11: ST, HENTL, HET Je 424,71,14,596.03
AR ST I

2010-11:  Orissa] Maharashtra] M.P.,
W.B., Karnataka, T.N. & U.P.

1052,44,88,219.29
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SIS 2010-2011 (1072010 & 3/2011) & faw g 47,584.00
wfwd &1 faers § g =91 (wifta)
Add: Belated Loan (Receipt) or Orissa
Circle for2010-11 (10/20101t0 3/2011)
W : 2010-2011 (10/2010 T 3/2011) & fAT g™ 16,63,680.00
: gfenet 1 foera ¥ Wt s e '
Less Belated Receipt of Loan Payment of Orissa
Circle for2010-11(10/2010t03/2011)
e : 2010-2011 (10/2010 ¥ 3/2011) % fAUSS/  2,46,23,778.00
giend & SIETa A &1 foers § wfta
Less Belated Receipt of OTL Payment for 2010-11:
Orissa (10/2010to 3/2011)
ATY W (272011 § 3/2011) 4,56,36,229.00 7,02,60,007.00
Andhra Pradesh (2/2011 to 3/2011)
S EEmEia Ty 9 W =
Add:  Interest accrued on adjusted Fund Balance
' 2003-04 & fw -  28,840.08
For2003-04
2004-05% faT - 61,30,144.87
For 2004-05 .
2005-06% fag - 5,18,07,779.90
For 2005-06
2006-07 & fe@ - 12,39,67,233.32
For 2006-07
2007-08 & fe@ - 22,59,19,435.29
For 2007-08 :
2008-09 & faQ - 32,51,03,561.37
For 2008-09
2009-10 & faq - 26,43,00,788.95
For 2009-10 99,72,57,783.78

2011-2012 & fore wmiifse 21y ¥
. Adjusted Opening Balance for 2011-2012

7752,77,86,688.07
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ATHYU-11

ANNEXURE-T

Y 2011-2012 % fore yrio g sirem s wifeafadl < @ =1 quEeE
ADJUSTMENT OF NUMBER OF RPLI POLICIES FOR THE YEAR 2011-2012

(T H)
(In3)

01.04,2010 =1 fefy & srguR wifafa=i | 94,74,637
Policiesason 01.04.2010 '

(forefim gdtem 2010-2011 F gwiiw eER)

(As shown in Financial Review 2010-2011)

S$: 2010-2011 & SR ST 78 wiferfe=i 36,36,063
Add: New Policies issued during 2010-2011

R3Sl : ' 1,31,10,700
TOTAL

e 8 wifers &1 faera @ wifd 2010-2011 ' 2,52,708
(Sgra afed)

Add: Belated receipt of new policy 2010-2011
(Orissa Circle)

wd: Fhar & RO w9 wfAfeE 1 den
Less: No. of policy less by Exit:

RIELECl 1 8093
Maturity

T :1023
Death

sepdo : 2837 11,953
Surrender
2 LunfEesica| ¢ 2929 2,929 14,882
2010-2011 & faq :
(9] T FTHR) . -
Lapse/Cancellation:

For2010-2011
(Jammu & Kashmir)

wrd:  {) 2010-2011 § §og & frenww 7,395
Less: Exit by Death in 2010-2011

if) 2010-2011 # uftgerrar § frepmo A 23,223

Exit by Maturity in2010-2011

"iii) 2010-2011 H S7szydor  Fryshaqor 22,118

Exit by Surrender in 2010-2011

iv) 2010-2011 H SO G & B9 9 Trshmor 8,54,619 9,07,355

Exit by Lapse & Cancellation in2010-2011

Loyl 1,24,41,171

>

TOTAL
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3Ey-111
o ANNEXURE-INI
T4 2011-2012 & foT UHto T Sita st wifafasi & 9w | sifae afn &1 gaEeH

ADJUSTMENT OF SUM ASSURED IN RESPECT OF RPLI FOR THE YEAR 2011-2012.

(T H)
(In%)

01-04-2010 %1 ferf & T ER it wfn 58514,61,27,775
Sum Assured as on 1.4.2010 '
(fereta e 2010-2011 # TAIT SER)

(As shown in Financial Review 2010-2011)

T 2010-2011 % S0 S Afare W st afd 9610,94,73,000
-1 Sum Assured on the policies issued
during the year 2010-2011.

Eagl : 68125,56,00,775
TOTAL . ’ .
SIS 7Y 5HEHA 2010-2011 3 Torg ferereat & it . _ 780,72,06,000
(IS afma)
Add: Belated receipt of New Business 2010-2011
(Orissa Circle)

Herd; Frrermo of wem & swid <ifha af¥

Less : Sum Assured less by Exit:

BIESEECIE : 17,58,75,000
Mavurity '

Ty : 4,42,05,000
Death

o] : 12,35,67,000 - 34,36,47,000
Surrender : ) :
YT/ AR
20102011 % fe : 77,34,50,000 : 77,34,50,000
(57 TE FER)
Lapse/Cancellation : ‘ 111,70,97,000
For2010-2011 :

(Jammu & Kashmir)
w2l : i) 2010-2011 ¥ 9 § w0 " 36,41,60,000
Less: Exitby Deathin2010-2011 ]

iy 2010-2011 H gfiqeaar § fspHA0r o 66,44,09,000

Exit by Maturity in2010-2011 ,

iii)y 2010-2011 H 7s2yduy | Frspaor 114,50,38,000

Exit by Surrender in2010-2011 '

iv)  2010-2011 ¥ ST9E 99 T B § Frspww _ 1775,96,75,000

Exit by Lapsed/Cancellation in 2010-2011
1993,32,82,000

A , 66801,24,27,775

>

TOTAL
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FgEY-1vV
ANNEXURE-IV
a9 2011-2012 &% AT 0 o SiE st & Hed # FEwR = w1 SHESE
ADJUSTMENT OF WORKING EXPENSES IN RESPECTOFRPLIFORTHE YEAR 2011-2012.

(Ta5 #)
C (In?®
T IR @ 12% T R E FTHRE =17 2011-2012 186,57,74,465.00
(%. 1554,81,20,544 x 12%) '
Working Expenses @ 12% of Premium collection 2011-2012
(Rs. 1554,81,20,544 x 12%) _
TAY ATTd 18,07,28,102.00
Direct Cost '
% faqgamEes
Adjustment for 200506 : 8,26,36,071
2006-07 : 9,80,52,513
2007-08 : 12,13,93,526 -
200809 . 12,76,81,770
2009-10 : 17,32,35,845
2010-11 : 42.47,11,460 102,77,11,185.60
%A 307,42,13,752.00
TOTAL
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@A WHI- T3

Y o 2011-2012 B Fere e ST (Scdeitans) Faf i mwio <o <o fifer 7 ferfn e fudé 1
Si= T | PO T 5R @Tl 6 T el e Wi | Sl o o R ol R € SR 3 Wel YRR § wehfera R
TR 9T § | qenfy, = eraraRien feufort ofi Tora @t vd qer-et i sifan w9 e 9 @ et )

/-

A - (Sfte TET)
TRIFTHTT-700001 ' ELRELICY
femi:21.09.2012° ‘ T T IR AW FrEiag
' IR

AUDIT CERTIFICATE

I have examined the Financial Review of Post Office Insurance (POI) Fund and Rural Post Office Insurance
(RPOI) Fund for the year 201 1-12. Figures have been checked by the Inspecting Party with the original ink copy of
accounts and found to have been correctly compiled with subject to the audit observation and finalization of
Revenue Accounts and Balance Sheets,

Sd/-

: (G RAJENDRAN)
KOLKATA - 700001 DEPUTY DIRECTOR
Dated: 21.09.2012 P&T AUDIT OFFICE
KOLKATA-700001



T4 2011-12 & foau s dvm (dishend) fafy iR anito g & (smdtsiiend)
fafa =t fadta grdan fold w S feot

AUDIT OBSERVATION ON FINANCIAL REVIEW OF POST OFFICE INSURANCE FUND & RURAL
POST OFFICE INSURANCE FUND FORTHE YEAR 2011-12

T 2011-12 & fere s s (fshiend) fafy i areion sreer s (smdisiien) ffy 71 fasd g fad
W frerfafaa erarmien feeaforr w1 8 —

The following observation was made in connection with Financial Review of PLI & RPLI for the year
2011-12:

e 1 faora & FRO 16,43 FUS T, & GG 997 H1 A9 H1 efF 58 )

Delay in investment led to loss of interest to the tune of T 16.43 Cr.
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08

Ut e rRER st fafy

Rural Post Office Insurance Fund
a9 2011-2012 T AT QT
Revenue Account for the year 2011-2012

feraor w. T, ' Taat 5. 5.

Particulars g g Particulars 4 g
1. &7 foRT Tyt T 1. g = 9w 6651.86,11.443
Claim paid/outstanding: Balance of the Fund
WY H HR 41,79,12.806 Hiftem o & facia & Ww 89 & desf 1144,98.69.900 | 7796,84.81,343
By death TAMENH, YaF faeagr, ot
Qiqeae o I 174,64,35,767 Adjustment on account of helated receipt of
By Maturity premium income, payment particulars etc.

216.43.,48,573

ST SR 39.39.39.229 11 =t feman 7 it 1554,81,20,545

Add: Outstanding

ueRy: fradt ad &1 awm
Less: Previous year
Outstanding

1. 1€ fopml TRy/asT 3 Iea:
Surrender value

paid/Outstanding
et fan 7 avergo e

Surrender value paid

Sfeu: st

Add: Outstanding

255,82,87,802

Premium realised
IR HiHTH =7 argt

Less: Refund of Premium

18.75.13.84 253,95,36,418
1. =R 9 =15
Interest on loan
| HI3T O % A1 T SO

Less: Refund of Loan Interest
32,20,96,760
27.74,19.476 1V. 5 T e fafeen e
: Medical fees realised
59.95,16,236 v.aga%mwaﬂfm

Fines realised .

93.34,341

1,43,08,765

I
NIL

1553.87.86,204

1,43,08,765

8.170

1,19.14.357




8

fererom . . farem ., .
Particulars 4 £4 Particulars 3 4
werRu: fuset a4 &1 Fm 21.77.355 59.73.38.881 V1. aga fa e geee/sHfary goh T
Less: Previous year Assignment/Duplicate Fee realised NIL
outstanding
11
(i) FEE 1 FHA AN 307.42.13.752
Total Cost of management
TR FATER SR HA H1 EAFT: = 307.42.13.752 VIL.
Less: Cost of Furniture & Machine NIL (1) il%s Y RS 225.46,77,457
Interest on cash Balance
(i) HaT FT 24,22.63.829 (i) P9 W= 197.87.00.000 423,33,77.457
Service Tax Interest on Investment
(iii) ATTeheh 1 Yo /dTdIeTs
Actuary's Fee/PPI
(iv) 311 T T Fafercan gos 54,16.107 Vi1 fafay iftagi 3,86.42,055
Medical fees paid Misc. Receipts

(v) H{T@l 8910
Depreciation
faft =1 3fadm 91.34.67.40.454
Closing Balance of the Fund

A 9780,55,18,351 £yl 9780,55,18,351

TOTAL TOTAL

|— | ONJdEe7C0




4

T SR 5 fofy

RURAL POST CH¥FICE INSURANCE FUND

31 HT=, 2012 I TOH-UH
Balance Sheet as at 31-03-2012

& 2010-11 EREIIY . Sre 6 2010-11 qfteafaat 5. 3.
Tt T Liabilities z EENIERICIE Assets 3 z
As shown in 2010-11 As shown in 2010-11

66518611443 1. fAfa =t 9 9134.67.40.454 . 6607.79.16,788 1. (&) Tf S (e smn 5762,14,73,565
T 1Y Figd) 9N TR & 96
Balance of the Y
tfund (A) Balance of the Fund
(inc Net Frozen corpus) Balance
with Govt. of India
(@) ARTCASE WA THR 1750,00,00,000
e Wt
(B) RPLI GOI SPL
SEC
60,142 | () aeR H e 1629.29.00.000 9141,43,73,565
' (C)f\cl‘%\—;;stmcnt in tl%e Market
1L -7 & AR 60142
e adn TRis
Furniture and Machine as per
last Balance Sheet
[1. Jrerh{etd <amd SET: 9 & I TG g
Estimated Liabilities Add: Purchase during the year NIL
1,87.51.384 OEEIR S 39,39.39,229 46.15,63,252
Outstanding claims
YR Hoogd: 8,910 51,232
Less: Depreciation
21,77.355 (i) T ST 27.74.19,476 111 TRt Qoo & SR I S| 46,15,63,252
Outstanding Outstanding loan as per last
surrender Balance Sheet
- Sifew: ad & S few T 21 16.23.663
Add: Loan advanced during the ycar
67.31.86,915
TS : YA TR T T R0 6.95.12,553
Less: Loan realised 60,36,74,362

6653,95,40.182

9201.80.99.159

6653.95.40,182

9201.80.99.159

‘




HA@TIAET TH0-93

9 31 9T, 2012 1 GAG gAY 1 WO SR s Ay & qaffeataa Tera sansdt 3 gem- s #1 9 w
RIS ot g SR ey =t &, 7Y wra i fen § iR etot Srardian & witomrasy # ywifora wa §
T H A 9 SR qE- T 39 ®9 § 99R fre g ¥ S o 38 sifusen seerd s g2 e e e sk
Hire 1 afedl # fau e SRl & SER Hred S nfafaf w1 wE iR SugE oraT-SiRan WEd FYd § | 78 Hord ful
feofordi & srorefim &

frdteqor ardt 3 SRSl 1 Uora T 3R gEH-U 1 SR arell Jot Wi & ded § S w el g1

FHICAHTA-700001 /-
feaier £ 21.09.2012 (Sfte =)
39 faerR
I U dR A@TIHE HEfe
HIThTl

AUDIT CERTIFICATE

I have examined the foregoing Revenue Accounts and Balance Sheet of the Rural Post Office Insurance Fund
for the year ended 3 1st March, 2012. | have obtained all the information and explanations that I require and I certify,
as a result of my audit, that in my opinion these Accounts and Balance Sheets are drawn up, so as to exhibit a true
and fair view of the state of affairs of the organization according to the best of my information and explanation given
to me and as shown by the books of the organizations, subject to the observations made in the report enclosed.

The Inspection Party has checked the figures with reference to the original ink copy of the Revenue Accounts
and Balance Sheet.

KOLKATA-700001 Sd/-
Dated: 21.09.2012 (G RAJENDRAN)
DEPUTY DIRECTOR

P&T,AUDIT OFFICE

KOLKATA-700001
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T4 2011-12 % Toq 7o TereR s fife (smdtesd) & wora sl 3R qer -1 1 aErien Wi
femquit |

Audit Observation on Audit of Revenue Accounts & Balance Sheet of Rural Post Office Insurance Fund
(RPLI) for the year2011-12

1. SR o S UIHI e Se oA (1w i g S

Working éxpenses»dubitable to Rural Postal Life Insurance Fund

TeTer o aew (PRI 26.04.2011 %7 3TEY T 4-2/2004-T3TE o 1Ra) & SR FHHR 79, S S Sied
e i = = gre s, o % < weRh N S v A, St sy & A et s, @
12% B

As per order of the Directorate (vide order no. 4-2/2004-LI dated 26.04.2011) the working expenses debitable to
Postal Life Insurance Fund would be 12% of the premium collected during the year + Direct Cost of the year to be
debited to RPOIF.

aarfq,asfzon—lzzﬁma@ﬁmaﬁwaﬁ@w%wﬁwﬁﬁmwﬁmww
15548120545/~ %o o1 U] ToT5d 4 e e e orferss Nifam 9334341/- %0 & 911

However, on scrutiny of Revenue Account for the year 2011-12 it was noticed that though premium realized
during the year was ¥ 15548120545/- but out of which excess premium was collected to the tune of T 933434 1/-.

TSR A 2011-12 % g arsafaes N 15538786204/ T 41|
Thus, the effective premium for the year 201 1-12 was ¥ 15538786204/-.

Wmmmﬁﬁwmm*mﬁmmﬁmaﬁﬁmmm
A (HUEOT) & YN R ] S A

Working Expenses should be calculated on the basis of actual premium income (colleétion) during the year
after adjusting the refund of premium collected during the year.

ST 1120120/~ T 31 S FTHT o o fama T |

‘There_fore, working expenses to the tune of ¥ 1120120/- was excess charged.
IS §10 39 3R e ey S W S @ & o T & ooy & SR &1 7 off |
On being pointed out by audit it was replied that the calculation was done as per Directorate‘sl Order.

2. 76029573/~ To T e WG Fafthed =R |
Short charging of Medical Expenses to the tune of ¥ 76029573/-

fram # fruifi feran 7o & o6 oreitoy e Sffem < =61 wcs wifierslt < forg Fafercen yoe @1 ymam feafafea <4
R o sy

Rule stipulates that Medical Fees for each Policy of RPLI should be paid at'the following rates.

HRIUSATE iferet &1 sfifHa i &1 e Tafered Yo o1 X
- Sum assured value of RPLI Policy . Rate of Medical Fees
I R T° qeh T 30/-
Upto T three lakh T30/-
3 ARG H 5 O T qh - ¥ 35/-
73 lakh to 5 lakh g 35/-
5 R T 9 Sy T 45/-
Above T 5 lakh %45/-
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Y 2011-12 & TSRS A@1 1 9 H T AT I 7T {6 2714856 78 Wity  fog waa fafesm o o1 ofa
5416107/~ T TS 7T | Wesh Wiferdlt & T Fafsmean gioeh &1 =IHaH <X 3147d 30/- o &1 S g wed fafme e 1
e TR 81445680/~ T° Bl |

On scrutiny of Revenue Account for the year 2011-12, it was noticed that Medical Fees paid was shown to the
tune of ¥ 5416107/- against 2714856 numbers of New Policies. Considering the minimum rate of Medical Fees i.e.
@ T 30/- for each policy, the total amount of Medical Fees paid would be T 81445680/-.

gitoTAEEEY 9 2011-12 & 9 @@ SR qer-99 # 91 T 76029573/~ T H1 37eq ywia fafran =19
Teftor SreReR st Faf S @ T ot e S T8 autw ¥

As a result of Short charging of Medical Expenses to the tune of T 75029573/, the Ravenue Account and tae
Balance Sheet for the year 2011-12 does not reflect the true and fair view of the RPCI Fuid Ralance.

AW BRI 39 31T e femme s W 2g 3o o i 5 53w a1 s &7 I

On being pointed out by audit it was replied that the matter wouid be locked inmo.
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7. (@) 79 2011-12 % foau sStusitensud-92 demn #1 o geten fKae:
7. (b) Financial Review Report of EDAGIS-92 Scheme for the year 2011-12

TSR T-92/ST TSR TE- 10 4o =1 foia Tien o (3) ol & T 9] &7 S § 199 2010-11,
2011-12 3R 2012-13 &} faita G 71 2013 & &g S < §1

(fw1er, =1 Sfieq </, SHIAwT-700001 T3 He FioTE/wus TwhRe/an s Tade/@s-11 feis 18.10.2012)

The financial review in respect of EDAGIS-92/GDSGIS-10 scheme is done once in three (3) years. The Financial
Review for the year 2010-11,2011-12 & 2012-13 is due only after March, 2013.

(Director, Postal life Insurance, Kolkata-700001. L. No. PI/Fund A/cs/Annual Stt./Vol. II. dated 18.10.2012.)
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o= fawg

OTHERTOPICS

8-HIdSIah ¥ &1 a1 8

8- DEFALCATIONS OR LOSS OF PUBLIC MONEY

GIGED
TABLE
®H ey uE B fae A & HE et ifes ufer YA H1 T Tl
T (AT H) (wr@ T H)
SL Particulars of Frauds and Losses No. of Cases Amout involved Amount recovered
No. (X inlakh) (X in lakh)
| p 3 4 5
1. o=d ¥ e dranE & 9Ee 582 1500.18 532.93
Savings Bank frauds
2. SIETR T9d 9 Gl SrEnygt ® qHe 27 41.93 6.67
Post Office certificates frauds
3. HAITER gat drEyEt & e 94 27.13 14.19
Money orders frauds
4, o aEge gt drardl @ wme o Een 24 7.34 3.70
Insured articles frauds and losses
5. HrayEl i gHaE & fafay g 334 338.21 143,72
Miscellaneous frauds and losses
Bl 1061 1914.79 701.21
Total

a4 2011-12 # G 9 &1 AT S 1061 W 61 01 00 | FEH 1914.79 G I F1 € TE 137 AW &0

fareeroor aftfere-1 & fon e &, forent =1 3l & w7 waen T i gFam & fog FR-w9 = v S et
et forien & 139 9 & S wife @ et fde? el €, 579 @ 848 wmay, ot 161974 dr@ v wifa €, (ad &
R g€ TIfH 1 84.59 Wiawra sa ¥) &1 Al @ forw fawm % wewr frder 4113 Anvet # 2.83 A@ T sufq |
7 & T 0.15 Wawa # faeier ffvem 781 #1 78 21 78 +1 51 w64t 2

In2011-2012, 1061 cases of loss of Public money amounting to ¥ 1914.79 lakh came to notice. An analysis of

these cases showing inter-alia the important classes and agencies responsible for the losses is given in Appendix-1.
The employees of the Department were responsible for 848 cases involving ¥ 1619.74 fakh (representing 84.59 per
cent of the loss reported during the year). Responsibility had not been fixed or could not be fixed in 13 cases involving
T 2.83 lakh i.e. about 0.15 per cent of the total loss.

1914.79 #T@ T° &1 FHal &1 A 9 73, 2012 T 701.21 9@ 94 a9 foFd 73|
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Out of the total loss of ¥ 1914.79 lakh ¥ 701.21 lakh were recovered till May, 2012,




9. @I it vita feoafora

9. OUTSTANDING AUDIT OBSERVATIONS

1976-77 ¥ 2010~11 F1 afyy & W H1 7 feuforat ok =€, 2012 & ofq § < fewforgt stfoffa 92t @, st
A TEA 5570 off et TR THT G 3267.52 T To Y &, Forerep1 Ferercor = fean T 8

" The number of observation raised during the period from 1976-77 to 2010-11 and those remaining
unsettled at the end of May, 2012 were 5570 for an amount of ¥ 3267.52 lakh as per details given below:

feoquit =1 e e af
(erE = H)

Nature of observation Number Amount

® in lakh)
1 2 3

T < e At e = € ' ' 2 0.05

Sanctions for establishment not received ‘

FRfeAe SR o1 fafay o1a & forg wsd wre =1 gen 32 0.56

Sanctions not received for contingent and cther miscellaneous expenditure

TR el @ fare w7 firer _ 1 0.03

Sanctions to estimates not received ,

TFHYA Tatfadl & fere <iar fo &1 g = 8 16 2.44

Detailed bills for lumpsum drawals not received

AR WS 7 B : 1137 1855.96

Vouchers not received

ST THIE! =T 9T A g — —

Payees receipts not received ‘

TR o] &1 < T R e T EA 1585 95.59

Advances paid to Government Servants not received

FheR/EEHatsl & WY Y 7 HW w9 7 A 2 0.66

Agreements with contractors/Suppliers not received

SheRi/ARTEHS T Rl T T 3! SR R & STER T B 2 0.69

Payments to Contractors/Suppliers not in conformity with contracts and agreements _

atfier Srerert A TRETIIEN g SIS W T TR R SEE 7 ol ' 1810 271.27

Overpayrients or amounts disallowed in audit not recovered E

TgH A B aEeE § SIe 1 Ae WE J 8 ’ 15 17.35

Sanctions to write off of losses, etc. not received ' '

ferefr TRy =1 seeie 64 0.14

Breach of Financiai Properiety
Ty et = ar oruieafs faanor, Saa gie warm-u= o faes ws 7 8 — ppp—

Absentees statements, increment certificates and other details not received with
establishment bills

TP, RE T4 e, el @ o st gl 8 dEfygwmes T NS A : 36 33.68
T HiafRaar s

irregularities or want of details/documents in respect of overtime, outstation

aliowances medical or other personal claims

sy An 4702 2278.42
Sub Total




1 2 3

TS, ST YHIOTYET iR Uree oSl & Hay § gu stfvem/aw o aun fewa 34 4.67
S 3

Excess/short payments, accounting differences in respect of money orders post office

certificates and postal orders

3 I 820 977.51
Other reasons

i areatas Wit anfe & wevf # swyfd st =1 7 faemn @ o= =ik <wras Haftd 14 6.92
i

Non receipt of supply orders or other details/documents discrepancies in rates/actual

receipt etc.

Bl 5570 3267.52
Total

89



10. M 1 ¥
10. LOSS OF STORES

2009-2010, 2010-2011 3K 2011-12 % R g WHM H1 w1f Fr=AER o
Loss of stores during 2009-2010,2010-2011 and 201 1-2012 was as under:

99 WEH 1§ e Tfa
TSl 1 & (vr@ T H)

Year Number of cases of loss Amount
of stores (X in Lakh)

1 2 3

2009-2010 27 5.81
2010-2011 : 2 30.83
2011-2012 319 23.76

IeRerdt g At iR wSift g o wfEt o fadror afifere- 11 # fam man €1

An analysis of these losses by main classes and agencies responsible is given in Appendix-II.

90



et
—

Titfire 1

APPENDIX I
94 2011-12 # WA gEatE & § T 3R @l w1

Statement showing defalcation or loss of Public money during 2011-12

(7% 87 @ ¥ 8 # wefifa)
(Referred in paragraph 8 at page 87)
(ufe v &)
(Amount in T)
#w  wfH@fag 9a &%  wefva TER a0 T IS (TR @ [eaed s TRl @ dramdl sl am
E: 8 fordigr =afa Hraed & A Hafta drag & wme wiaEd wfea)d wafia drae it wif wf1 & fafay
Heifya dramd & wee & Ama & "mA
SL. Persons Saving Bank Frauds Post Office Certifi frauds Money orders (including Telegraphic Insured article Miscellaneous Total
No. responsible and value paid money orders) frauds frauds and losses frauds and losses
for the loss
e i FgEw wen o agE W wen @ H wen afa FgaF  wEn W wgEE wen b agE #
™ afy, 4§ afy,  ufy,  uf,  ufy,  afy,
R FeF T A TR D wPER
Number Amount Amount Number Amount Amount Number  Amount  Amount Number Amount Amount Number Amount Amount Number Amount Amount
recovered- recovered recovered recovered recovered recovered
if any if any if any if any if any if any
(L)) 2) (3) “) (5) (6) (7) (8) 9 (10) (n (12) (13) (14) (15) (16) (7) (18) (19) (20)
1. u =fea m 71 14810575 3269754 8 3792853 284974 14 167427 91900 4 39012 - 101 10379644 2126264 198 29189511 5772892
faum @ ddw
e
Person unconnected
with the department
2. fawwir Far
. Departmental employees
(1) fawrir e
(3 3fv aren
ARl wfed)
Departmental
Postmasters
(including
Sub and Branch
Postmasters)
(%) mm 63 20304935 9204256 2 14000 1017 6 169990 147500 3 562527 322585 30 2332730 2167505 104 23384182 11842863
(a) Contributory
Negligence
(@) vy famigr 5 133207 128223 34 1814252 666962 3 2483 2483 52 3546504 2237947 200 48326147 14595170

106 42829701 11559555
(b) Directly responsible -
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)

(2) 3) @)

(5) (6)

)

(8)

©)

(10)

an

(12)

a3)

(14)

(15)

(16)

amn

(18)

(19)

(20)

(I

(%)
(a)
(|)
(b)
()

(%)
(a)
(@)
(b)
(V)

(%)
(a)
(|)
(b)
V)

(%)
(a)
(|)
(b)
(Vi)

(%)
(a)
(|)
(b)
3.

(%)
(a)
(|)
(b)

Ffafea favei

e (9 3R v

THEE F AIR

YRR Hfed)

Extra Departmental agents
(includingthose incharge

of Sub and Branch
Post Office)

e ATRETE 29 2980449
Contributory Negligence

weE famier 244 20877516
Directly responsible

Clerks

e TTRETE 27 11832458
Contributory Neglience

W faieR 31 33052924
Directly responsible

FfFy 3l Im sfEg

Postmen and Village

Postmen

e TRETE

Contributory Neglience

vy faeier 1 4800
Dirctly responsible

s iR = U

u‘nm

Peon and other

Group 'D' Officials

wnfe ARER! 1 -
Contributory Neglience

Wy famier - -
Directly responsible

e

Others

e ATRETE 5 3317150
Contributory Neglience

v faier - -
Directly responsible

T Tl F T

Mail Contractor's Agents

e o - .
Contributory Neglience

wore faeieR - -

Directly responsible

894255 -

14252221 10

6697897

6597959 2

817324 -

154378

98080

154778

98201

11

-

1

7

70669

380541

48961

4500

57042

52349

355650

49575

4500

50910

34919

9809

35191

9809

24

85

2923903

3538818

86700

1821146

84837

8616803

15000

43020

137579

71360

32650

2531186

3056276

86700

1821110

84837

35168

18020

137579

12650

64

359

33

48

5975021

24986172

11919158

35021111

99146

8678645

15000

43020

3454729

71360

32650

3477790

17854116

6784597

8566845

99146

86078

18020

954903

12650




€6

)

(2) 3) )

(5)

)

(0)

(®)

)

(10)

an

12) (3)

(14)

(15) (16) a7

(18) (19)

(20)

4.

@ e o 4 6926
31 9, 2012 %

foriier =1ét sen

Bk

Responsibility could

not be fixed upto

31st May, 2012

TR T o - -
forsit #1 ot fordieR

&t I S T

Responsiblity could

not be fixed

2 85538

5 116062 56250

2 74390 =

11 208526

2 74390

56250

4 582 150017434 53293221

Total

27 4192518

667193

94

2713382

1419346

24 734288

370068

334 33821146 14371492

1061 191478768

70121320




qifre 11
APPENDIX I
¥ 2011-2012 & ¥ FHA B THAA &1 fqam
Statement showing loss of stores during 2011-2012

(g3 90% ¥ 10 & wefifa)

(Referred in paragraph 10 at page 90)

(ufar vt 7)
(Amount in )
w o % fag feder =l & SR e TG F1 g 31, ag anfe o wif foe wwoi TG $1 T3
¥ =@ ¥ ufa % FHR B 1 Yl T8I T TR 4 ufa, afeFE @
- SI.  Persons responsible Losses due to theft Amount Losses due to accident, Losses for which reasons Total Amount
for the loss recovered if any Fire, Floods, etc. are not known recovered,if any
Number Amount Number Amount Number Amount Number Amount
(1) (2) 3) (4) (5) (6) (7) (8) 9) (10) (11) (12)
£ 1. =R s Rm
Y
Persons unconnected
with the department
(&) s e 13 457169 161580 285 703000 — — 298 1160169 161580
(a) Loss from stock
(@) IRTA F A A 9 287394 162650 _ — — — 9 287394 162650
(b) Loss in transit
2. favria st
Departmental Employees
(1) wnyfes T
Contributory
Negligence
(F) <Fdaf 7 269490 265298 — — — — 7 269490 265298
(a) Loss from stock
(@) IR S 3w 3 618400 618400 o = — — 3 618400 618400
(b) Loss in transit
(1) v fander
Directly Responsible
(%) Dw ATl - - — — - - - ~ - -

(a) Loss from stock




(1) ) (3)

4)

(6)

(7)

(8)

)

(10)

(11

(12)

(@) YR % A B 1
(b) Loss in transit
3. U@ A foad et 1
off forier & S <1 w1
Responsibility could
not be fixed upto May 2012
(%) s awf 1
(a) Loss from stock
(@) R & A i -

(b) Loss in transit

35028

35028

4qr: 2011-2012 34
Total:

1673481

1213928

285

703000

319

2376481

1213928

41: 2010-2011 29
Total:

3045714

407535

17581

20000

3083295

407535

$6
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